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ABSTRACT
This r e s e a rc h  has been la rg e ly  an ex p lo ra to ry  an a ly s is  of 
values and ro le s  using the county agen t occupation as  a  ca se  exam ple. 
It has been an a ttem p t to bring  c lo se r  to g e th er th e o re tic a l and 
e m p iric a l an a ly ses  of value and ro le -o rie n ta tio n s .
The th e o re tic a l approach  involved the use of a ro le  theo ry  
m odel which included p r im a ry , in te rm ed ia te , and derived  concep ts . 
The p r im a ry  concepts used  w ere: s itu s , position , ro le , and n o rm . 
In te rm ed ia te  concepts included groupings of the p r im a ry  s tru c tu ra l  
e lem en ts , such a s  se ts  of s itu se s , and se ts  of n o rm s. F o r  each  
position , a num ber of functional ro le -o rie n ta tio n s  w ere  d eriv ed .
F ro m  the s itu s , o r  occupation as  a whole, v a lu e -o rien ta tio n s  w ere  
derived .
The g en e ra l m ethodological approach  involved asking five 
occupational groups w ithin the E xtension  S erv ice  o rgan iza tion  what 
they  thought county agents ac tua lly  do and should do concern ing  
se lec ted  value and functional ro le -o rie n ta tio n s . E xpectation  item s 
w ere  o rgan ized  in sca le s  as  a b as is  upon which to m e a su re  d iffe ren ces 
betw een county agen ts and each  E xtension  occupational group on 
consensus, con fo rm ity -dev iance , and value and ro le  conflic t.
V alu e -o rien ta tio n  v a ria b le s  analyzed w ere: se rv ice -ed u ca tio n , 
un iver s a lis m -p a r tic u la r is m , g e n e ra lism -sp e c ia lism  (su b jec t-m a tte r) ,
x l
g e n e ra lism -sp e c ia lis m  (scope), g e n e ra lism -sp e c ia lism  (su p erv is io n - 
ag r ic u ltu re ) , a d m in is tra tio n -p ra c tic a l, and s ta te - lo c a l. It w as found 
tha t consensus e x is ts  on p ercep tio n s of ac tu a l v a lu e -o rien ta tio n s  
betw een county agen ts and a s s is ta n t county agents and hom e d em o n stra  
tion  agen ts on a l l  p a tte rn  v a ria b le s  based  on c h i-sq u a re  an a ly s is . 
S u b jec t-m a tte r  sp e c ia lis ts  a g re e  on five and d isa g re e  w ith county 
agents on two of the v a r ia b le s . A d m in is tra to r-su p e rv iso rs  a r e  in 
co nsensus w ith county agen ts on th ree  v a lu e -o rie n ta tio n s  and d isa g re e  
on fo u r. A ll groups a r e  in consensus as  com pared  to county agen ts 
on defin itions of expected  v a lu e -o rie n ta tio n s .
B ased  on a te s t  fo r hom ogeneity of two v a r ia n c e s , consensus 
w ithin groups w as v e ry  high a lso . Only one sign ifican t d iffe rence  
w as found betw een county agen ts and each o th e r group on ac tu a l 
p e rcep tio n s . H ow ever, a re la tiv e ly  high d eg ree  of deviance fro m  
expected  behavior w as noted by hom e d em o n stra tio n  agen ts , su b jec t-  
m a tte r  sp e c ia lis ts , and a d m in is tra to r- s u p e rv is o rs  using c o rre la tio n  
a n a ly s is . D eviations w ere  found on five to six  v a lu e -o rien ta tio n s  fo r 
each  of th e se  g roups.
County agen ts a re  g en era lly  expected to be v a lu e -o rien ted  
tow ard education, u n iv e rsa lism , g en e ra lism  (su b jec t-m a tte r) , 
g en e ra lism  (scope), g en e ra lism  (su p e rv is io n -ag ric u ltu re ) , a d m in is ­
tra tio n , and s ta te .
Tw enty-five functional ro le -o rie n ta tio n s  w ere  sub jected  to 
an a ly s is , such as  "County ag en ts ' su p e rv iso ry  co n tro l over the
x li
p a ria h  s ta if . "  The g re a te s t  d iffe ren ces w ere  found between 
a d m in is tra to r- s u p e rv is o rs  and county agen ts on consensus and 
conform  ity -d ev ian ce . A d m in is tra to r-su p e rv iso rs  believed that 
county agen ts w ere  not doing w hat they should be doing on 17 of 
the 25 v a r ia b le s . County agen ts believed they w ere  doing what 
they should be doing on a ll but one v a ria b le .
The findings o ffe r support to the following socio log ical 
g en e ra liza tio n s:
1. C onsensus v a r ie s  w ith the am ount of a sso c ia tio n  o r 
con tac t of groups with the group w hose values and ro le s  they a re  
p erce iv in g  and defining.
2. T here  is a g re a te r  am ount of consensus w ithin a group 
when the re la tio n sh ip s  a r e  frequen t and in tim ate  am ong its  m e m b e rs .
3. C onform ity  to expected  behavior v a r ie s  in v e rse ly  w ith 
the am ount of d ire c t re sp o n sib ility  a group has fo r ro le  fu lfillm en t 
and the playing of the ro le s .
4. V alue and ro le  conflic t is  a p roduct of the lack  of co n sen ­
sus and the lack  of conform  ity of behavior to expecta tions.
5. C onflicts a re  not a s  like ly  to a r is e  w ithin a group concern ing  
se lf-p e rce p tio n s  of conform ity  to behavior expectations than  w ithin 
sign ifican t groups in which m e m b ers  a re  perce iv in g  the ro le s  of 
an o th er.
6. C onflicts a r e  m o st likely  to em erg e  betw een two g roups, in 
which the m e m b ers  of one a r e  expected to govern  the ac tio n s of the 
o th e r.
x lii
CHAPTER I
INTRODUCTION
Only in very recen t years have so c io lo g is ts  turned a tten tio n  to  the 
study of th e  values and ro les of the county Extension w orker.*  As em­
p irica l research  accum ulates on th is  su b je c t, so c io lo g is ts  a s  w ell a s  
re search ers  from other d isc ip lin es  are beginning to  rea lize  the com­
plexity  of the county agent occupation  and to  recognize the im portance 
of understanding it  to  the  understanding of human behaylor in  the  rural 
s e tt in g . Although a great volume of knowledge has been  am assed  d e ­
scribing th e  du ties  of th e  county agent and the  structu re and functions 
of the Extension o rgan ization^ , there is  a need for more system atic  and 
de ta iled  soc io lo g ica l research  sp ec ifica lly  on the values and ro les of 
the county ag en t. It is  hoped th a t th is  research  w ill supply some in ­
formation needed to  in c rease  our understanding of human behavior as  
i t  re la te s  to  s ign ifican t work values and ro les and a t the  same tim e 
w ill help c larify  the Job of the county agricu ltu ra l agent and parish  
chairm an in  L ouisiana.
I .  THE PROBLEM
O ccupational va lues and ro les in  an o rganizational work se tting  
w ill be the  foci of th is  s tudy . S p ec ifica lly , the values and ro les of
1
the county agricu ltural agent in  the work context of the Agricultural 
Extension Service w ill be s tu d ied . The Extension Service is  a com­
plex  organization com posed of sev era l groups of p ro fessiona l func­
tio n a ries  operating at fed e ra l, s ta te  and parish  le v e ls .  As su ch , it 
is  made up of a network of formal and informal so c ia l re la tio n sh ip s .
The organization  of th e se  re la tionsh ips is  q u as i-b u reau cra tic  in na tu re . 
W hen p laced  on a continuum , the  bureaucratic  features become le s s  
pronounced a t the  parish  le v e l, w hich is  characte rized  primarily by 
inform al re la tio n sh ip s , than  a t the s ta te  and federal le v e ls ,  where 
formal bureaucratic features are more pronounced.
The Federal Extension S erv ice , which operates in  the  United 
S ta tes  Department of A griculture, provides adm inistra tive and p ro fes­
siona l a s s is ta n c e  to  s ta te s  regarding national and sta tew ide program s. 
The s ta te  Extension Service is  one segm ent of the  C ollege of 
Agriculture program w hich involves a c tiv itie s  in re se a rch , residen t 
te ach in g , and ex tension  educa tion . The s ta te  organization  is  com­
posed of adm in istra tive , superv iso ry , and sp e c ia lis t personnel who 
furnish the necessary  su p erv is ion , lia iso n  a c tiv ity , and sp e c ia lis t 
a s s is ta n c e  to  agents located  a t th e  county , or in  L ou isiana, a t the 
parish  le v e l. The sm allest u n its , county or parish  Extension S erv ices , 
are com posed of agents who develop programs w ith the  people and 
u tilize  lo ca l leadersh ip  in  th e  execution  of such planned program s.
In add ition , a large c le r ic a l s ta ff provides support to  s ta te  and parish  
personnel.
The Extension Service ca rrie s  out an ex tensive  educational program 
In ag ricu ltu re , home econom ics and re la ted  su b jec ts  for both adu lts  and 
y o u th s . These program functions involve a working partnersh ip  of th e  
United S ta tes  Department of A griculture, the s ta te  land--grant in s t i tu -  
tio n , lo ca l governm ent, and the peop le .
The county agent occupation , considered  one of the  b a s ic  o ffices 
in the  o rgan ization , has become w ell e s tab lish ed  in  the so c ia l o rgan i­
zation  of the n a tion , s ta te  and com munity. U nlike most o ccu p a tio n s, 
i ts  em ergence and h istory  are w ell docum ented .4 S ince i ts  em ergence 
and developm ent, general patterns of behavior and expecta tions have 
been developed which have become an im portant segm ent of rural 
so c ie ty . The county agent is  expected  generally  to  function as  an 
adm in istra to r, superv iso r, te a c h e r , leader and o rgan izer. Performance 
of th e se  functions involves two genera l types of ro le s , nam ely, ad ­
m inistrative which is  a sso c ia ted  w ith the  position  of parish  Extension 
sta ff chairm an and su b jec t-m a tte r. Through th e se  dual ro les the county 
agent is  expected  to  provide educational se rv ices  to  an expanding and 
changing c lien te le  com posed of farm and non-farm  in d iv id u a ls , g roups, 
and o rgan iza tions.
The p ro cesses  of so c ia l change have been operating since  the 
o ffic ia l incep tion  of the Cooperative Extension Service to  g ive the
county agent more resp o n sib ility  and to  make h is Job more com plex. 
Reciprocal role re la tio n sh ip s  surrounding the  county agen t occupation 
have been  a lte red  and a lso  extended to  other functionaries and c lie n ­
te le  a s  the organization  has expanded in both s iz e  and scope.®  The . 
in fluence of so c ia l change on the  ro le re la tio n sh ip s of th e  county 
agent need not imply tha t there is  no so c ia l structuring tak ing  p la c e . 
Even w ith th e se  ch a n g e s , there  is  a constan t movement tow ard con­
sis ten cy  in  expected  behavior of th e  county agent or in  the way he 
should play h is  ro le . A number of concrete  factors have contributed 
to  a movement toward co n sis ten cy  and co n sen su s in  expected  b e ­
h av io r. These factors include th e  use of job  d e sc rip tio n s , adm in istra­
tiv e  p o licy , the se le c tio n  of Incum bents w ith sim ilarity  in  background 
and ph ilosophy , the use of w orkshops and training m eetings to  promote 
co nsensus and the ex is ten ce  of frequent con tac t w ith  o ther parish  
agen ts and s ta te  le v e l personnel.
This movement toward co n sis ten cy  and co n sen su s in  expected  
behavior has been  coroborated by a number of re se a rc h e rs . G ro ss , e£ 
a l „  in  an  in v estig a tio n  of the  ro les of the superin tendent of education 
s ta te :
. .  .People do not behave in  a random manner; th e ir behavior 
is  in fluenced  to  some ex ten t by th e ir  own ex p ec ta tio n s and 
th o se  of o thers in  the group or soc ie ty  in  w hich they are 
p a r tic ip a n ts . 6
From a study of consensus on role defin ition  of county Extension 
agen ts in  W isco n sin , W llkening points out th a t e ffec tive  re la tionsh ips
betw een people require th a t there be some agreem ent or4 consensus 
w ith  resp ec t to  o b jec tiv es of a system  such a s  th a t of the Extension
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Service and consensus on how th e se  o b jec tiv es are  a tta in e d . Con­
sen su s  on means and ends log ica lly  im plies th a t the re  must be a 
ce rta in  amount of agreem ent on role expecta tions of ce rta in  groups or 
ind iv iduals in order for a so c ia l system  to  function sm oothly.
It has been em phasized  tha t the  Extension Service is  a complex 
and changing so c ia l system  com posed of sev era l occupational groups 
operating in  a q u as i-b u reau cra tlc  structu re ch aracte rized  by a network 
of formal and inform al so c ia l re la tio n sh ip s a t the  n a tio n a l, s ta te  and 
parish  le v e ls .  Therefore, i t  is  not unexpected th a t in some work a reas  
the re  is  incom plete agreem ent on w hat is  expected  of Incum bents of 
particu lar E xtension occupational g ro u p s. Even if  there  w ere com plete 
agreem ent w ithin  the organization  on v a lu es and role ex p e c ta tio n s , 
th is  would not imply th a t ac tu a l behavior would p ara lle l such ex p e c ta -
Q
t lo n s . V ariations do occur w ithin  and betw een th e  occupational groups 
w ithin  the Extension o rgan iza tion . Contributing factors include:
(1) rapid rural so c ia l change, (2) o rgan izational change, (3) cu ltu ra l 
l a g , (4) degree of autonomy allow ed in  each  of the  th ree  Louisiana 
Extension d is tr ic ts  and in  p arish es for developing programs and ed u ca­
tio n a l m ethods, (5) variab ility  in  th e  organ izational and in s titu tio n a l 
makeup in  th e  p a rish , (6) the different ag ricu ltu ral s itu a tio n s prevailing
in  each  p a rish , and (7) the heterogeneity  w ith reference to  formal 
train ing of th e  a g e n ts .
T hus, one problem worthy of in v estig a tio n  concerns the  ex ten t to 
w hich agreem ent on values and ro les is  found among and betw een in ­
cum bents of sp ec ified  occupational groups w ithin  the framework of the 
Extension o rgan iza tion . More sp e c if ic a lly , the problem lie s  in  d e te r­
mining the degree of consensus held toward the ro les of the county 
agent a s  they  are perceived  and defined by the  county agen ts th em se lv es , 
co-w orkers in the p a rish , s ta te  su b jec t-m atte r sp e c ia lis ts  and adm in is- 
tra to r-su p e rv iso rs .
This in v estig a tio n  of values and ro les of the county agent is  guided 
by the genera l hypo thesis th a t the re  are  ce rta in  d is tin g u ish ab le  d iffer­
ences in  ro les of the  countv agent a s  perceived and defined by
various occupational groups w ith in  the Extension S e rv ice . and a s  a  con­
seq u en ce . ce rta in  d iscern ib le  a reas  of value and role conflic t w ith in  the
Q
occupational structu re of the o rgan iza tion .
Assuming tha t there  are varia tions in  perceptions and defin itions 
of values and ro les of the county agent p resen t w ith in  and betw een the 
sev era l occupational groups w ithin  the  Extension S erv ice , then  it 
would be valuable to  determ ine the amount of value and ro le agreem ent 
and th e  a rea s  of value and role conflic t surrounding the  occupation of 
the  county ag en t.
I I .  SIGNIFICANCE OF THE STUDY
7
It seem s appropriate to  study the w ork-role re la tionsh ips of the 
county agent occupation , b ecau se  of the  p o ssib le  contribution to  the  
body of knowledge rela ting  to : (1) the sociology of occupations and
(2) ro le theo ry , and because  of the  p rac tica l im plications for improve­
ment of the Extension Service a s  a structu ra l and functional o rgan ization .
A. Contribution to  th e  Sociology of O ccupations -
An in d iv id u a l's  occupation  has become one of th e  sign ifican t de­
term inants of human behavior in  the  family and the  community a s  w ell 
as in  the  work o rgan iza tion . Caplow makes c lea r th is  Importance in  the 
following statem ent:
O ccupational position  is  an im portant factor in  the  determ i­
nation of ind iv idual p restige  and in the  a llo ca tio n  of so c ia l 
p riv ileg es . There appears to  be a  co n s is te n t tendency for o c ­
cupational iden tifica tio n  to  d isp lace  such other s ta tu s-fix in g  
a ttribu tes a s  an c e s try , relig ious o ffic e , p o litica l a ff ilia tio n , 
and personal ch a rac te r.
Thus, in  order for the soc io log ist to  gain  in sigh t into the structure
of human behav io r, a tten tion  must be given  to  the  study of o ccu p a tio n s .
The sociology of occupations is  concerned w ith the understanding of
human re la tionsh ips in  the context of work re la tio n s . R esearchers have
studied  work re la tionsh ips in several w a y s . One approach has been  to
focus upon the re la tionsh ips of various occupations w ith in  a specific
11work organization  and to  other parts of so c ie ty . Another approach 
has been th e  study of en tire  c la s s e s  of w orkers, such a s  "w hite co llar"
1 2w orkers. * A th ird  way to  study work re la tio n sh ip s has been to  focus
upon a specific  occupation such as  tha t of vocational ag ricu ltu ra l 
1 1te ach e r. A fourth approach has been to  study se lec ted  a sp e c ts  of 
occupational behavior such a s  v ertica l and horizontal m obility , career 
and job sa tis fa c tio n , occupational ch o ice , occupational ideology or 
occupational p restige  • ^
Sociology teach es  th a t the  group is  one of the elem entary units for 
soc io log ica l study and the part the worker plays in  the work group is  
ca lled  the w o rk -ro le . The su ccess  or failure of the worker depends 
not only on h is sk ill  or dexterity  but a lso  on how he p lays so c ia l ro les 
in work g ro u p s. The role performance of an indiv idual has an effec t on 
the a ttitu d es and ac tions of th o se  in  the work group. A lso , the work 
behavior of the indiv idual is  in turn influenced by other group m em bers. 
Caplow trea ts  h is  Sociology of Work primarily as  the study of so c ia l 
ro les w hich a r ise  from the c la ss if ic a tio n  of men by the work they do , 
and in th is  way he makes a sign ifican t contribution to  so c io lo g y .* '’
The study of human behavior in  the work se tting  offers the soc io lo ­
g is t an opportunity to  continue to add to the reservoir of soc io log ica l 
know ledge. H ow ever, the soc io log ist h im self must p lace high im­
portance on the soc io log ica l im plications when conducting research  in ­
volving o ccu p atio n s. Hughes points th is  out very w ell when he s ta te s :
An occupation in  w hich people make a living may be stud ied  
so c io lo g ica lly . Many have been so stud ied  in  recen t y e a rs , e s ­
pec ia lly  those  w hich are undergoing changes in  techn iques and 
so c ia l organization and in th e ir so c ia l and economic s tan d in g .
9Sometimes th e  study Is  in s tig a ted  by th o se  in  the  occupation; 
som etim es by people not in  it  but affected  by i t .  The motive 
may be im m ediate p rac tica l advantage; i t  may be g rea te r 
understanding and general so c ia l ad v an tag e . Sociology has 
much to  gain  from such s tu d ie s , provided th a t th o se  who 
undertake them  make and keep a soc io log ica l bargain  w ith 
th o se  who support them and th o se  who allow  them selves to  
be s tu d ied . The maximal ga in  can  be reach ed , how ever, only 
when th e  so c io lo g is t keeps c learly  in  mind h is  u lterio r goal of 
learning more about so c ia l p ro cesses  in  g en e ra l. *6
The research  to  be reported in the p resen t study w ill be tre a ted  as  
a c a se  exam ple from the  standpoint of th e  contribution i t  can  make to  
soc io log ica l know ledge. This study of th e  county agent is  not to  be 
considered  a s  a final product w ith only p rac tica l im plications for Bx- 
tension  w orkers and w ith  no em pirical or th eo re tica l connection  w ith 
sim ilar research  conducted in  o ther areas • This study of the  ro les  of 
the county agent should be usefu l in  helping to  understand human b e ­
havior in work re la tio n sh ip s in g en e ra l.
b. CQntrtbuUgptg_Bate Thwry
A second point of s ign ificance is  bound in  a m ethodological and 
th eo re tica l context in the  study of ro le s , per s e . P ast a tten tio n  to  role 
a n a ly s is , even by so c io lo g is ts , has been  cen tered  largely  on the 
psychological d im ensions of role conflic t and has neg lected  ce rta in  
Important s truc tu ra l a s p e c ts . There is  in  various works of role th eo ris ts  
one kind of struc tu ra l consideration  w hich is  largely  ignored . This con­
sidera tion  involves a conception  of the  way ro les re la te  to  each  o ther 
regard less of the ir content and regard less of the  ac to rs playing th e  ro les
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and th e ir id en tifica tio n s w ith reference g ro u p s .^  A lso , most research  
conducted on th e  role of the county agent has largely  been  concerned 
w ith de linea ted  genera l a reas in which ro les have been  stud ied  as  
functions and du ties of county a g e n ts .
The problem is  in developing a concep tual schem e w ith  w hich to  
study ro les in a s truc tu ra l framework. G ross has developed a  "language" 
for role an a ly s is  and d escrib es  a position  -  cen tric  model w hich provides 
a framework for focusing on one "p o s itio n ,"  such a s  the  county ag en t, 
in  order to  exam ine role expecta tions held by incum bents of the  p o s l-
lp
tion  and by th o se  of a se rie s  of counter p o s it io n s . Bates has re -  
formulated th e  concepts of p o sitio n , s ta tu s  and ro le , thereby developing 
a log ica l conceptual framework. 19 This and the  postu la tion  of various 
role types fa c ilita te  a w orkable approach to  role a n a l y s i s  & study 
of the  role of the  county agent in  a com plex organization  such as  the 
Extension S erv ice , in which are located  ad m in istra tiv e , supervisory 
and other p ro fessiona l p o s itio n s , should serve as  an id ea l te s t  of 
such structu ra l schem es a s  formulated by B a tes , G ro ss , e£.3Li and 
o th e rs . ^ 1
C . ggm rtbuU gn tg_tjie_ExfcengiQfli $eyy|c.f
F inally , i t  seem s appropriate to  study the v a lu es and ro les  of the  
county agent from a p rac tica l point of view • Sociology te a c h e s  th a t 
patterned  methods of operation  and patterned  a ttitu d es  and opinions
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commonly grow up In connection w ith so c ia l ro les such as th o se  of the 
county ag en t. It te ach es  a lso  th a t varia tions in  th e se  factors invariably 
ex is t from group to group and th a t th e se  varia tions accoupt for many d is ­
agreem ents, m isunderstandings, and con flic ts  betw een ind iv iduals who 
occupy sim ilar or supporting p o s it io n s .
A study w hich attem pts to  identify  and analyze opinions and a ttitu d es 
concerning ac tu a l behavior and so c ia l expecta tions surrounding th e  o c­
cupation of the  county agent may be of value to the Extension S erv ice .
For exam ple, if the  degree of value and role consensus were to  be made 
known and a thorough an a ly sis  of value and role conflic t w ere conducted , 
there  might be a valuable contribution made to the training of new agen ts 
and planning Extension program s. This might perhaps even su g g est a 
c lo ser exam ination of p resen t Extension p o licy . Information of th is  
nature could be helpful in  increasing  efficiency  w ith in  the quasi -  
bureaucratic organization  s tru c tu re , per s e ,  a s  w ell a s  in  pointing the 
way to g reater te ach in g , leading and organizing ac tiv itie s  extended to 
the  c lie n te le . Perhaps many m isunderstandings could be reso lved  and 
in terpersonal re la tions betw een the various occupational groups improved.
III . SOCIOLOGICAL APPROACH TO THE PROBLEM
As s ta ted  e a rlie r , th is  in v estig a tio n  is  guided by th e  genera l hypo­
th e s is  tha t there  are ce rta in  d istingu ishab le  d ifferences in  values and ro les 
of the county agent occupation a s  perceived  and defined by various
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Extension occupational g roups, and as  a consequence ce rta in  d iscern ib le  
a reas  of value and role conflic t w ithin the  Extension o rgan ization . In 
order to  te s t  th is  hypothesis an in tensive  an a ly sis  is  made w ithin and 
betw een sam ples of respondents from different Extension occupational 
groups using a number of variab les relating  to the values and ro les of 
the county ag en t. The se lec tio n  of variab les s e t forth in  th is  in v e s tig a ­
tion  is  based  on th e  following: (1) a review of the lite ra tu re  on role 
theo ry , (2) a review of previous research  concerning the  role of the 
county agent and re la ted  occupations or g roups, (3) counsel w ith 
Louisiana Agricultural Extension Service personnel and faculty  members
of the Louisiana S tate  U niversity  Department of Sociology, (4) an  in ten -
22sive p ilo t study designed  to  uncover sign ifican t problems in  role areas*  , 
and (5) on the personal experience of the research er a s  a former Extension 
Agent and current s ta te  s ta ff member of the Louisiana Agricultural 
Extension S erv ice . ✓
A. Theoretical Approach
This investiga tion  is  c a s t in  a theo re tic  framework developed from ' 
c r itic a l an a ly ses  of role theory models conceived  by other so c io lo g is ts  
and from th e  formulation of other b a s ic  concep ts by th is  in v estig a to r.
The resu ltan t conceptual framework has im plications for broad use in  
the  study of other occupational and non-occupational ro le s .
W ithout going into a d e ta iled  d iscu ss io n  of the framework (which 
w ill be found in  C hapter III), the major concep ts s ign ifican t to  th is
in v estig a tio n  ere s i tu s ,  p o sitio n , ro le  and norm or ex p ec ta tio n . The 
term  "s itu s"  refers to  the  to ta l co llec tio n  of positions occupied  by the 
county ag en t. This s truc tu ra l concept rep resen ts  the  to ta l or overall 
occupation  of the  county ag e n t. "Positions," w hich are parts  of a  s i tu s ,  
are locations occupied  in the  occupational structure by the  county 
ag e n t, such a s  h is  position  a s  a member of th e  parish  s ta f f . By v irtue 
of such position  occupancy , he is  expected  to  perform ce rta in  ro le s .
A ro le Is a  part of a so c ia l position  consisting  of a se t of re la ted  norms 
or expecta tions d istingu ishab le  from other se ts  of norms forming o ther 
ro les w hich are part of the  same p o s itio n . The ro le of "superv isor of 
p e rso n n e l,"  for exam ple, is  part of the  county a g e n t's  position  as 
parish  chairm an. A norm is  a patterned  or commonly held  behavior ex ­
p ec ta tio n . For exam ple, the  parish  chairm an is  expected  to  m aintain 
c lo se  superv ision  of parish  staff personnel w ith re sp ec t to  office pro­
ced u re s , reports requested  by th e  s ta te  o ffic e , annual le a v e , e tc .
It is  a t the  s itu s  and p o sitio n a l lev e l tha t th is  in v estig a tio n  of 
values and ro les is  conducted . Although the  structu ra l le v e ls  focused  
upon are  th o se  of s itu s  and p o sitio n , the  elem ents of ro le  and ex p ec ta­
tio n  are in teg ra l to  th e  em pirical in v e s tig a tio n . Norm or expecta tion  
p lays a major part in  the research  since it  is  u sed  a s  the  medium through 
w hich resp o n ses  are secured  a t both th e  s itu s  and p o sitio n a l le v e ls .
The structu ra l elem ent ro le , per se# is  not s tu d ied . However, 
"o rien tations" tow ard ro les are focused  upon. C onceivab ly , o rien ta tions
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may be stud ied  a t sev era l s tru c tu ra l le v e ls .  H ow ever, only o rien ta tions 
representing  v a lu es around w hich expecta tions are organized a t th e  s itu s  
and p o sitiona l le v e ls  are in v e s tig a ted . O rien tations a t the  s itu s  le v e l ,  
or the  overall county agent occupation , are known a s  "v a lu e -o rien ta tio n s ."  
O rientations a t th e  positional le v e l refer to  th o se  in ferences drawn from 
co llec tions of ro les  pecu lia r to  th a t p o s itio n . They are  ca lled  "functional 
ro le -o rien ta tio n s •"
1. Value "O rientation. For purposes of th is  in v es tig a tio n , v a lu e -  
o rlen ta tlons rep resen t c h o ic e s , concep tualized  in  the  Parsonlan m anner, 
in  the form of pattern  variab les w hich the  ac to r may ta k e . Pattern  
variab les are mutually ex c lu siv e  variab les or p o la rities  w hich rep resen t 
genera l values around w hich the  m ultiple ro les com prising an occupation  
are o rgan ized . For exam ple, "se rv ice -ed u ca tio n "  is  a polarity  type 
pattern  variab le developed for studying th e  genera l "se rv ice"  or "edu­
ca tiona l"  v a lu e-o rien ta tio n  of th e  county agent o ccupation . One could 
conceivably say th a t th e  occupation is  more or le s s  o rien ted  tow ard a 
serv ice  or an educational ro le , w hichever th e  c a se  may b e .
A number of se lec ted  expecta tion  item s formed into a  sc a le  are  used 
for determ ining th e  d irec tion  of the value-orien tation*  W hen higher value 
is  p laced on one or the o ther ex trem e, expecta tions change accord ing ly . 
For exam ple, if th e  educational function i s  highly valued  ce rta in  ex ­
pec ta tions fo llow . But if se rv ice  is  highly v a lu ed , d ifferent and 
log ically  conflicting  expecta tions a r is e .
2 . Functional R ole-O rien tation . An indiv idual by v irtue of in ­
cumbency to  th e  county agent occupational s itu s  occup ies many p o s it io n s . 
For exam ple, the  county agen t is  a  member of the  parish  s ta f f . As an 
occupant of the  parish  s ta ff he is  expected  to  perform many ro le s . How­
ev e r, the  concern here is  w ith functional ro le -o rien ta tio n s  w hich rep re­
sen t in ferences drawn from a co llec tio n  of ro le s . For exam ple, "Degree 
of control th a t th e  county agent e x e rc ise s  over th e  parish  sta ff"  rep re­
sen ts  a functional ro le -o rien ta tlo n . The in ten sity  is  m easured by sy stem a­
tic  sca le  an a ly s is  of a  re la ted  se t of expecta tions pecu lia r to  the  
o rien ta tions being m easured .
B. O perational Approach
O rien tations a t th e  spec ified  structu ra l le v e ls  are analyzed  for both 
re a l and id e a l behav io r. In o ther w ords, the an a ly s is  inc ludes "what 
county agen ts ac tu a lly  do" and "what county ag en ts  should  or ought to  
d o ."  W hat respondents think county agen ts do and w hat they  should do 
in  specified  s itu a tio n s may or may not c o in c id e . One would expect to  
find some agreem ent and some v aria tio n .
1. M aior V ariab les. Three major v ariab les  In tegral to  the  in v e s tig a ­
tion  are co n sen su s or agreem ent, conform ity-deviance, and structu ra l 
conflic t surrounding th e  s itu s  and po sitio n a l le v e ls  • C onsensus refers 
to  the  amount of agreem ent respondents hold in  th e ir  perceptions of 
expected  behavior or w hat county agen ts  should d o . C onform ity-deviance
refers to  th e  ex ten t to  w hich rea l behavior approxim ates id ea l behav ior. 
S tructural conflic t refers to  d iscern ib le  a reas  in w hich respondents aret
a t variance in  th e ir  perception of expected  behavior. The term as  
used  here is  a s truc tu ra l concept w hich a r ise s  out of an inconsistency  
in  th e  patterned  expecta tions or norms w hich form the  content of values 
or ro le s . Only two structu ra l conflic t a reas  are  stud ied : (1) conflic t 
a rising  from different expecta tions betw een respondent groups concerning 
values and ro les of the  county ag en t, and (2) in co n s is ten c ie s  in  con­
formity to  expected  behavior w ithin  each  group.
C . M ethodology
The methodology of th is  research  involves recording and analyzing 
opinions of sam ple groups regarding expecta tions on va lu es and ro les 
surrounding the  s itu s  and positional structu ra l le v e ls ,  re sp ec tiv e ly . 
Respondents rep resen t five d is tin c t groups of functionaries operating 
w ith in  th e  occupational structure of the  Louisiana A gricultural Extension 
S erv ice . They are: (1) a s s is ta n t and a s so c ia te  county agents (4-H  Club 
w ork), (2) home dem onstration a g e n ts , (3) county ag ricu ltu ral a g e n ts ,
(4) su b jec t-m a tte r s p e c ia l is ts ,  and (5) ad m in is tra to r-su p erv iso rs . 
S tra tified  sam ples of agen ts are randomly drawn from each  of the  th ree 
Extension d is t r ic ts .  L ikew ise su b jec t-m a tte r sp e c ia lis ts  are  randomly 
drawn from the  s ta te  o ffic e . Because of th e  lim ited  number, a l l  ad ­
m inistrators and superv isors are Included in  the sam ple .
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All five respondent groups are compared to  determ ine the amount of 
consensus ex isting  betw een them concerning the ir opinions about the 
values and roles of the county agent occupation . C onsensus on value -  
o rien ta tions a t the s itu s  lev e l and functional ro le-o rien ta tio n s a t the 
positional le v e l are referred to  a s  " in te r-s itu s"  and " in te r-p o sitio n  
c o n se n su s ,"  re sp ec tiv e ly . A lso, th e  degree of consensus on v a lu e - 
and functional ro le -o rien ta tions is  determ ined w ithin each  group. The 
term s " in tra -s itu s"  and " in tra -p o sitio n  consen su s"  represen t th is  
dim ension of c o n se n su s .
Conform ity-deviance of ac tu a l behavior to expected  behavior is 
determ ined by means of measuring the difference betw een the  tw o . This 
is  accom plished a t both th e  s itu s  and positional le v e ls . S tructural 
conflic t is  p resen t when sign ifican t d ifferences are observed w ith in  and 
betw een sam ples on consensus and w ithin sam ples on conform ity- 
deviance .
The major device used in  the study is  the scaling  instrum ent < Ex­
pec ta tions from the content of sc a le s  which purport to  provide a b a s is  
for determ ining d irection  and in ten sity  of v a lu e - and functional ro le -  
o rien ta tlo n s . S ta tis tic a l techn iques provide a b a s is  for making dec isions 
on d ifferences and sim ila rities  w ithin and betw een sam ples.
D . Summary
The values and ro les of the  county agent as  perceived and defined by 
five occupational groups w ith in  the Extension organization are the focus of
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th is  in v estig a tio n . It is  designed to  provide in sig h ts  about w hat in ­
cum bents do and should do .
It is  hoped th a t th is  investiga tion  w ill contribute to  th e  body of 
soc io log ica l knowledge of human behavior and a t the  same tim e w ill 
furnish inform ation which might be used to : (1) help Improve re la tions 
w ithin  the  Extension o rgan iza tion , (2) help county agen ts and parish  
chairm en to  understand th e ir role more fu lly ,  (3) help  o ther occupational 
groups to  develop a c lea re r conception  of th e  role of the county ag en t, 
and (4) a s s is t  Extension adm inistrators and superv isors in  the se lec tio n  
and train ing  of county a g e n ts .
IV. ORDER OF PRESENTATION
The investiga tion  reported here is  divided into th ree  p a r ts . Part 
One is  concerned w ith theory and m ethod, In C hapter 11, "Theory and 
C onceptual A n a ly s is ,"  a de ta iled  review o f role theory lite ra tu re  is  
conducted . An attem pt is  made to  ca tegorize  defin itions of p o sitio n , 
role and norm. A lso, th e  role theory frameworks of sev era l leading 
so c io lo g is ts  are exam ined. These an a ly ses  w ere usefu l for developing 
the  th eo re tica l framework used in  th is  in v es tig a tio n . C hapter 111 se ts  
forth the th eo re tica l and operational approach u tilized  in  the s tu d y . 
Problems concerning the  study of values and ro les and the methodology 
for the em pirical investiga tion  is  d isc u sse d  in  some d e ta il in 
C hapter IV and V.
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Part Two con ta in s sev e ra l chap ters w hich define and exp lain  the
Work ta ttin g  of th e  county agent occupation . A brief review  of th e
structure and function of the Extension Service is  p resen ted  in  C hapter VI.
The following C hapter d ea ls  w ith the em ergence and developm ent of the
county agent occupation . C hapter v m  is  concerned w ith occupational
*
stra tifica tio n  a s  i t  re la te s  to  the  county agent occupation  and C hapter IX 
d ea ls  w ith  ca reer and  job  sa tis fac tio n  of each  respondent group.
It is  in  Part Three th a t th e  em pirical in v estig a tio n  of th e  va lu es and 
ro les of the  county agent occupation  is  reported . C hapters X and XI re ­
port the  outcome of the  em pirical inquiry on va lu es and ro le s , re sp e c tiv e ly . 
C onclusions are p resen ted  in  C hapter XII re la ting  to  the  in v e stig a tio n .
Although only a part of th e  research  is  reported in  the te x t ,  a l l  data 
concerning co n sen su s on id ea l and rea l behavior and conform ity- 
dev iance are reported in  th e  Appendix for re feren ce .
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PART ONE 
THEORY AND METHOD
PART ONE
THEORY AND METHOD
This work is  an  attem pt to  bring c lo se r  together th eo re tica l and 
em pirical a n a ly se s . It is  not enough th a t the  so c io lo g is t develop a 
th eo re tica l framework for th e  study of values and ro le s . Eventually th e  
theory must be em pirically  te s te d  to  determ ine i ts  u se fu ln e ss .
Part one is  concerned w ith th ree  major p h ases  e s se n tia l  to th is  in -
i
v estig a tio n : (1) th e  developm ent of a th eo re tica l approach by w hich the  
in v estig a tio n  is  gu ided , (2) the dem onstration of the operational value 
of the theory w hen applied  to  concrete s itu a tio n s , and (3) th e  develop­
ment of a  methodology for em pirically  investiga ting  values and ro les •
In order to  properly accom plish  the th ree -fo ld  job  of developing the 
th e o re tic a l, operational aid  em pirical ap p ro ach es, i t  w as n ecessa ry  to  
review  a number of defin itions dealing w ith  ro le theory concepts • Con­
cep ts  of p o sitio n , ro le and norm were sub jec ted  to  ex tensive an a ly s is  
in  order to  determ ine th reads of c o n s is te n c y . After review ing and 
categoriz ing  defin itions of role theory co n cep ts , a com parative an a ly s is  
w as made of ro le theory m odels used  by sev era l leading so c io lo g is ts . 
These an a ly ses  provided a b a s is  from w hich th e  conceptual framework 
for th is  Investigation  w as developed .
The conceptual framework w as te s te d  for i ts  operational value by
24
25
applying i t  to  the  concrete s truc tu ra l elem ents com prising the  to ta l 
occupation  of the  county ag e n t. This phase  w as most im portant s ince  
th e  in v estig a to r found it  e s se n tia l  to  know exactly  w hich concrete 
s tru c tu ra l elem ents coincided  w ith  the  concep ts com prising the th eo ­
re tic a l framework. It is  th is  operational phase  th a t seem s to  be la c k ­
ing in  many th eo re tica l and em pirical a n a ly se s .
The final phase is  concerned w ith th e  methods and procedures by
j
w hich th e  values and ro les of th e  county agent occupation w ere in v e s ti­
g a ted . This phase  a s  w ell as  th e  o thers is  im portant to  th e  outcome of 
the  re se a rch . The re su lts  are only a s  re liab le  a s  the methodology em­
p loyed .
It must be em phasized th a t th e  developm ent of th eo ry , the  demon­
stra tio n  of i ts  operational u se fu ln e ss , and th e  crea tion  of a methodology 
are a ll equally  im portant. Each must be g iven  due considera tion  or certa in  
d efic ien c ies  may become prevalent in  an  in v estig a tio n .
The following th ree chap ters contain  a d e ta iled  an a ly s is  of theory 
and method a s  i t  perta ins to  th is  in v estig a tio n .
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CHAPTER II
THEORY AND CONCEPTUAL ANALYSIS
This research  w ill be largely  an a ly tica l ra ther th an  descrip tiv e  and 
w ill s tre s s  the  in terdependence and in te rre la tionsh ip  betw een so c io ­
lo g ica l theory and em pirical re se a rch . The approach w ill not be reduced 
to  ab strac ted  em piricism  nor w ill the re  be employed a grand theory d e ­
signed to  account for a l l  human behav ior. * M ills a s s e r ts  th a t 
** ...Grand Theory ^5 n jj7 a b s trac ted  em piricism  se iz e s  upon one juncture 
in  the  p rocess of work and allow s it to  dom inate th e  mind. Both are 
w ithdraw als from th e  ta sk s  of the so c ia l s c ie n c e s .**2
M erton 's th eo rie s  of the  middle range most nearly  approxim ate the 
theory to  be u tilized  in  th is  re se a rc h . These th eo ries  are  interm ediate 
to  routine research  hypotheses and an  in c lu siv e  concep tual sy stem .
This lev e l involves sp ec ia l th eo ries  app licab le  to  lim ited  ranges of 
d a ta , for exam ple; theo ries about so c ia l c l a s s ,  bu reaucracy , and in te r-
3
personal influence* This in v estig a to r considers ro le theory a middle 
range theory w hich neither attem pts to  exp lain  a ll human behavior 
through a broad in c lu siv e  conceptual schem e nor is  merely lim ited  to  
tabu la tions of em pirical fa c t .
The primary purpose of th is  and the  following chapter is  to  develop 
and p resen t a th eo re tica l approach and a conceptual framework w ithin
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w hich occupational ro les of the county agricu ltu ral agent may be 
em pirically  In v estig a ted . One of the  o b jec tiv es of th is  research  is  
to  te s t  a  conceptual framework w hich may be usefu l for analyzing id ea l 
and rea l behavior of incum bents of positions of so c ia l system s • An 
em pirically re levan t framework may be usefu l to  other studen ts of human 
behavior who attem pt to  account for expected  and ac tu a l behav ior.
Development of a role theory model requires a carefu l exam ination 
of the lite ra tu re  for concepts and frameworks app licab le  to  th is  a re a .
In order to  lay  a foundation for the em pirical in v estig a tio n  of the  ro les 
of the  county ag en t, the in v e s tig a to r  w ill attem pt to : (1) exam ine the  
sign ificance of using soc io log ica l theory for conducting re se a rch ,
(2) review ro le th eo ry , pgr s e .  a s  a s ign ifican t area  for soc io log ica l 
Inquiry , (3) dea l ex tensively  w ith structu ra l elem ents of so c ia l system s 
re levan t to  the  study of ro le s , (4) study th eo re tica l models u tilized  by 
other re se a rc h e rs , and (5) develop a th eo re tica l and operational a p ­
proach for th is  investiga tion  w hich w ill be p resen ted  in  C hapter III .
This chapter is  extrem ely im portant to  the  outcome of th is  re se a rc h . 
It must be em phasized th a t the  b a s ic  concepts and role theory models of 
other research ers w ill serve a s  building b locks from w hich th e  con­
cep tua l framework for th is  research  w ill be co n stru c ted .
1. THE SIGNIFICANCE OF SOCIOLOGICAL THEORY
The soc io log ist s tu d ies  man in  so c ie ty . If the  so c io lo g is t is  to  
perform th is  ta sk  to  any degree of proficiency he cannot be sa tis f ie d
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w ith  the  mere assum ption or em pirical verifica tion  th a t a particu lar
phenomenon e x is ts  • The soc io log ist must a lso  concern him self w ith
th e  q u es tio n , "Why does a phenomenon e x is t and w hat are  the  underlying
c a u sa l facto rs ? " Lazarsfeld s ta te s  th a t th e  main ta sk  of th e  modem
so c ia l s c ie n tis t  i s  " , ••parsim onious organization  of knowledge through
system atic  theory and developm ent of em pirical methods to  gauge how
4
much regularity  there  is  in  the  so c ia l w o r ld ..
Kelley argues th a t there  can  be no sociology w ithout theory and th a t 
no sc ien tific  d isc ip lin e  of sociology is  p o ssib le  w ithout both theory and 
em pirical m ethodology.'' This is  illu s tra ted  a s  follow s:
(1) If a  person is  engaged in  em pirical re se a rc h , and 
b e liev es he is  unconcerned w ith  th eo ry , then : (a) if  he is  
co llecting  data  en tire ly  a t random , w ithout any system  
organization  or pu rpose, e . g . ,  counting p e rso n s , p igs and 
o u th o u ses, he is  not engaged in  sociology; fc) if he is  c o l­
lecting  data  of a ce rta in  genera l k in d , for some p u rpose , w ith  
some sy s tem , then  he has theory even  though he may deny i t .
(2) If a person develops grand so c ia l theory w ithout any 
reference to  so c ia l re a lity , then  he is  a  philosopher (a lbeit a 
poor one) or a  n o v e lis t, not a socio logist.®
Although one common dim ension of d issen s io n  in  sociology is  th a t 
betw een so -ca lled  em piricists and the  grand th e o r is ts , i t  can be em­
phasized  th a t theory has long been recognized  by so c io lo g is ts  as  an 
important too l in  attem pting to  understand human behav io r.
Further im portance is  a ttached  to  the  u se  of theory in  soc io log ica l 
research  by Simpson when he points out th a t "fac ts  do not speak for 
th em se lv es , e ither in natural or so c ia l s c ie n c e . . . . "  Simpson a lso  
s ta te s  th a t " . . .f a c ts  must be in terpreted  through a conceptual scheme
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and a system atic  frame of re feren ce . Both fact and theory are e s s e n ­
t ia l  to  soc io log ica l inquiry • Goode and H att summ arize the in te rd e­
pendent ro les  of theory and fact:
Theory is  a  too l of sc ien ce  in  th e se  w ays: (1) I t defines 
the  major o rien ta tion  of a sc ie n c e , by defining the k inds of 
data  w hich are to  be abstrac ted ; (2) I t  offers a  conceptual 
schem e by w hich th e  relevan t phenomena are sy stem a tized , 
c la s s if ie d , and  Interrelated; (3) I t  sum m arizes fac ts  into 
(a) em pirical genera liza tions and (b) system s of g en e ra liz a ­
tio n s; (4) It p red ic ts fac ts ; and (5) It points to  gaps in  our 
know ledge.8
There is  no one-w ay re la tionsh ip  betw een fac t and theory; they are
♦
recip rocal phenom ena. Goode and H att a s se r t  th a t fac ts  are a lso  pro­
ductive of theo ry . Facts not only help to  in itia te  th e o r ie s , but they 
lead  to  th e  reform ulation of ex isting  theory or c a u se  th e  re jec tio n  of 
th eo ries  w hich do not fit the fac ts • Facts a lso  may change the  focus 
and o rien ta tion  of theory or clarify  and redefine theory .8
One point must be imprinted indelib ly  on the  mind of th e  reader — 
theory and fact are both com patible and e s se n tia l to  sociology a s  a 
sc ien tific  d isc ip lin e . Facts alone are Just " f a c ts ."  Theory attem pts 
to  show th e  re la tionsh ip  betw een f a c ts , or to  the  ordering of them  in 
some meaningful w ay .
U . THE MEANING OF SOCIOLOGICAL TIE ORY
A question  w hich log ica lly  may be asked  at th is  point i s , "What is  
th eo ry ?"  Up until now, th e  concern h as  been  th e  sign ificance of using 
soc io log ica l theory a s  a guide to understanding human behav io r.
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Chlnoy defines theory a s  " . .  .a  body of lo g ica lly  in te rre la ted  pro­
positions about th e  re la tionsh ips ex isting  among v a r ia b le s , th a t is  
concepts ."1 0  Chinoy po in ts out th a t the  effic iency  of th e  search  for 
re levan t factors or so lu tions to  problems is  markedly in c reased  w hen 
concep ts are incorporated in  a sy stem atic  theory* By focusing a tten tion  
upon se le c te d  a sp ec ts  of re a lity , concep ts in  effec t te l l  th e  research er 
not only w hat to  look a t ,  but a lso  w hat to  look for. T hus, concepts are 
an e s se n tia l elem ent in  th eo ry , but they  are  not id en tica l to  i t . 11
Nadel p resen ts  two com patible view s of th eo ry . One is  broad in 
scope w hile the o ther is  in  a se n se  le s s  "am bitious."  He s ta te s :
Broadly speSlclng, we mean by theory a body of in te r­
connected  propositions (h y p o th eses , genera liza tions) con­
cerned w ith a  particu lar problem area  and meant to  accoun t 
for th e  im plrical fa c ts  in  i t .  • .But " theo ry" can  a lso  be under­
stood In another le s s  am bitious s e n s e , namely a s  a body of 
p ropositions ( s till  in terconnected) w hich serve to  map out the 
problem area  and thus prepare the  ground for i ts  im plrical 
Investigation  by appropriate m ethods. More p re c ise ly , the 
propositions serve to  c la ss ify  phenom ena, to  ana lyze  them 
into re levan t units or in d ica te  the ir co n n ec tio n s , and  to  define 
"rules of procedures" and "schem es of in te rp re ta tio n s ."
"Theory" here equals  concep tual schem e or lo g ica l frame­
w o r k . . . . 12
The la tte r  conception  postu la ted  by N adel th a t theory equals a con­
cep tual schem e or lo g ica l framework is  qu ite sim ilar to  th a t of Chinoy ^  
p resen ted  above .
M erton argues th a t the  term "soc io log ica l theory" has been  used  
w idely to  refer to  the  products of sev era l re la ted  but d is tin c t a c tiv itie s  
carried  on by so c io lo g is ts . M erton a lso  points out th a t th e se  sev era l
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ty p es of ac tiv ity  have sign ifican tly  different bearings upon em pirical 
so c ia l research* To begin  with* M erton con jec tu res th a t there is  
a d ifference betw een soc io lo g ica l theory* w hich has for i ts  sub jec t 
m atter ce rta in  a sp ec ts  and re su lts  of th e  in te rac tion  of men and is  
therefore su b s tan tiv e , and m ethodology, or the  log ic  of sc ien tific  
procedure. The problems of methodology transcend  th o se  found in  any 
one d isc ip lin e . A lso , methodology is  not pecu liarly  bound up w ith 
soc io log ica l problems • ^  Socio log ica l theory is  su b stan tiv e  and is  
bound up w ith soc io log ica l problem s.
S econdly , genera l so c io lo g ica l o rien ta tions tow ard substan tive  
m aterials found in  many tex tbooks w hich are described  a s  soc io log ical 
theory involve broad p o stu la te s  w hich in d ica te  types of v ariab les  w hich 
are somehow to  be taken  in to  account ra ther than  specifying determ inate 
re la tio n sh ip s betw een p articu lar variab les*  M erton s ta te s  th a t th e se  
o rien ta tions only provide the  broadest framework for em pirical inquiry . 
Merton illu s tra te s  th is  w ith  Durkheim 's generic h y p o th e s is , w hich holds 
th a t the  "determ ining cau se  of a so c ia l fac t should be sought among the 
so c ia l fac ts  preceding it"  and id en tifie s  th e  "so c ia l"  factor a s  in s titu ­
tiona l norms toward w hich behavior is  o rien ted . The ch ief function of 
th e se  o rien ta tions is  to  provide a genera l context for inqu iry , They 
fac ilita te  the  p rocess of arriving a t determ inate h y p o th eses .
A th ird  conception  is  th a t an array of concepts such a s  s ta tu s ,  ro le , 
gem einschaft, so c ia l in te ra c tio n , or anomie co n stitu te  theory* M erton
con jectu res th a t it is  only w hen such concep ts are in te rre la ted  in the  
form of a schem e th a t a theory begins to em erge. C oncepts constitu te  
the defin itions or p rescrip tions of w hat is  to  be observed . They are 
the variab les betw een w hich em pirical re la tionsh ips are to  be so u g h t. 
W hen propositions are log ically  in te rre la ted , a theory has been in ­
s titu te d . ^7
M erton further points to  the so -c a lle d  em pirical genera liza tion  which 
is  "an iso la ted  proposition summarizing observed uniform ities of re la ­
tionsh ip  betw een two or more v a r ia b le s ."  These em pirical g en e ra liza ­
tions which have not been ass im ila ted  to soc io log ica l theory are not 
1Rtheory per s e . A hypothetical exam ple illu stra ting  such an em pirical 
genera liza tion  is  a s  follow s: "There is  more agreem ent among county 
agen ts on role defin ition  than  among su b jec t-m atte r sp e c ia lis ts  w ith 
resp ec t to the parish  s ta ff superv ision  role of the county a g e n t."
Merton a s s e r ts  th a t although propositions of th is  order are  e s se n tia l in 
em pirical re se a rc h , a m iscellany of such propositions only provides the 
raw m aterials for sociology a s  a d isc ip line*  The theore tic  ta s k ,  and the  
o rien ta tion  of em pirical research  toward theo ry , begins w hen the bearing 
of such uniform ities on a se t of in te rre la ted  propositions of d irec ted  re ­
search  im plies th a t , in  p a rt, em pirical inquiry is  so organized th a t if 
and when em pirical uniform ities are d iscovered , they  have d irect con ­
sequences for a theo re tic  sy stem . 19
W hat does M erton consider to  be soc io log ical theory? N either
33
pothodology , genera l soc io log ica l o rien ta tio n s , an  array of concep ts 
nor em pirical genera liza tions in  them selves co n stitu te  theory although 
they  may be employed or incorporated in to  substan tive  th eo ry . M erton 
s tip u la te s  th a t soc io log ica l theory refers to  log ica l Interconnected 
conceptions • Empirical genera liza tions can  be incorporated into a body 
of substan tive  theory allowing for soc io log ica l g e n e ra l iz a t io n s .^
Taking again  the  hypothetical exam ple of the county ag en t, w e find the 
em pirical regularity  s ta ted  ea rlie r becom es sign ifican t for theory only if 
i t  can  be derived from a  se t of other p ropositions. For exam ple:
1 • Incum bents of a so c ia l position  are more like ly  to  be in  
agreem ent among them selves w hen defining th e ir  own ro les 
then  are  incum bents of c lo se ly  re la ted  positions who are 
defining ro les of th e  former.
2 . D ifferences in  agreem ent are functions of the  common work 
organization  of county agen ts and different work o rgan iza­
tion  of sub jec t-m atte r s p e c ia l is ts .
3 . County agen ts are  exposed to  sim ilar normative p a tte rn s , 
w hich allow s them  g reater opportunity for agreem ent than 
is  allow ed sub jec t-m atte r s p e c ia l is ts .
4 . Therefore, g reater agreem ent should be an tic ip a ted  among 
county agen ts than  among sub jec t-m atte r sp e c ia lis ts  con­
cerning defin itions of the  parish  s ta ff  supervisory role of 
the county ag en t.
The above is  only a hypothetical exam ple but i t  does serve to  lo ca te  
th e  p lace  of em pirical genera lizations in  re la tion  to  theo ry . C oncepts 
are incorporated in  the  above example in  w hich In terre la ted  propositions 
lead  to  the prediction  th a t g reater agreem ent can  be expected  among 
county agents than  among sub jec t-m atte r sp e c ia lis ts  when the  role of 
the county agen t is  the primary concern .
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M erton ,21 N adel22 and Chinoy2* provide a  congruent p icture of 
soc io log ical th eo ry . However, M erton exp lains th e  m isconceptions of 
w hat co n s titu tes  theory in  some d e ta il ,  w hereas Chinoy p resen ts  one 
defin ition  and N adel I llu s tra te s  two d ifferent bu t c lo se ly  re la ted  and 
com patible concepts of th eo ry . For the purposes of th is  re se a rc h , an 
attem pt w ill be made to  develop a th eo re tica l schem e designed  to  guide 
th e  em pirical investiga tion  and from w hich hypotheses may be draw n. 
Also an attem pt w ill be made to  determ ine the re la tio n sh ip  betw een em­
p irica l g en e ra liz a tio n s . The theory to  be em ployed is  th a t of role theory 
involving a struc tu ra l framework and a  s e t  of c lo se ly  re la ted  concep ts 
designed to  produce ce rta in  soc io log ical genera liza tions a s  they e x is t .
*
H I. THE SIGNIFICANCE OF ROLE THEORY
It has been  em phasized ea rlie r th a t th e  Agricultural Extension 
organization  is  a com plex so c ia l sy stem . Parsons a n d S h ils  define a 
so c ia l system  a s :
. . . a  system  of the ac tions of in d iv id u a ls , the  p rincipal 
units of w hich are ro les and co n s te lla tio n s  of ro le s . It is  a 
system  of d ifferen tia ted  a c tio n s , organized in to  a system  of 
d ifferen tia ted  ro le s .
Because the  so c ia l system  is  com posed of iden tifiab le  and in te r­
dependent p a r ts , i t  is  sa id  to p o sse ss  so c ia l s tru c tu re . S ocio logy , like  
other s c ie n c e s , is  concerned w ith the o rderliness or uniform ities in  i ts  
particu lar c la s s  of phenom ena, and it  finds th is  order in  th e  so c ia l 
sy stem . The A gricultural Extension Service a s  a  complex so c ia l system
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is  com posed of the patterned  in te rac tio n s of a  p lurality  of indiv idual 
ac to rs  w hose re la tio n s  are recip rocally  o rien ted . These ac to rs  occupy 
so c ia l positions in  w hich they  are  expected  to  perform ro les and con­
s te lla tio n s  of ro le s . Role expecta tions are held by occupants of so c ia l 
p o sitio n s w ith in  th e  occupational structure of an  o rg an iza tio n , per s e ,  
a s  w ell a s  by the c lien te le  w ith whom i ts  occupational adheren ts w ork.
Since . . .  "role is  one of the b as ic  ana ly tic  c o n s tru c ts , if  not the
25core co n cep t, in  sociology and so c ia l psychology" and . . .  "the b as ic
2ficonceptual unit of the  so c ia l system  is  th e  r o le ," 40 i t  is  lo g ica l th a t 
th e  so c io lo g is t turn a tten tio n  to  th e  system atic  u se  of ro le theory for 
studying th e  behavior of m an. P a rso n s , Bales and Shils note the  s ig n i­
ficance of occupational ro le by expanding the ir an a ly s is  of so c ia l system s 
to  Include a ca tego riza tion  of ro les  in  the  occupational s u b s y s te m .^  The 
Extension Service a s  a so c ia l system  w ith a defin itive and iden tifiab le  
so c ia l structure and function , se rv es  w ell a s  a c a se  exam ple for gaining 
soc io log ica l in sigh t in to  com plex recip rocal role re la tio n sh ip s among and 
betw een i ts  Incum bents of occupational so c ia l p o s it io n s . The s ig n ifi­
cance  of position  and role in  soc io lo g ica l an a ly s is  is  pointed out by 
Bennett and Tumin w hen they  a s se r t:
S ta tus en ters Importantly in to  soc io log ica l an a ly s is  when the 
so c io lo g is t w ish es to  d escribe  th e  structu re  of a  so c ie ty  or 
group. A d escrip tion  of the  av a ilab le  s ta tu s  positions and how 
they in te rre la te , coupled w ith  diagram s of th e  arrangem ent of 
g roups, w ill co n stitu te  a  to ta l p ic ture of the so c ia l structure 
a t any one tim e.
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S im ilarly , a com plex descrip tion  of th e  ro les of th e se  
s ta tu se s  — th e  p re s tig e , r ig h ts , d u tie s , and genera l behavior 
patterns a s so c ia te d  w ith  th e  s ta tu s  — w ill help to  define the 
functions of s ta tu s  or th e  dynam ics of th a t soc ie ty  .2®
Role theory d irec ts  a tten tion  to  the  fact th a t th e  ac tio n s of men
and women are not s e p a ra te , iso la ted  or d isc re te  e v e n ts . They have
a structu re or o rgan iza tion . A highly sign ifican t axiom w hich must be
understood is  th a t ro le  theory is  not a grand theory designed  to  answ er
a l l  questions of human behav io r. M angus a s s e r ts  th a t:
Role theory is  offered not as  a com plete explanation  of 
human conduct nor a s  a  fu ll descrip tion  of the  nature of m an.
It is  offered a s  a part explanation  and a s  a usefu l approach 
to  the  study and understanding of people in  th e ir  in tim ate re ­
la tio n s w ith o ther hum ans. Role th e o ry .. .d o e s ,  how ever, 
attem pt to  concep tua lize  human conduct a t a fairly  high level 
of ab s tra c tio n .
Sarbin a lso  s ta te s  th a t role theory attem pts to  concep tua lize  human 
conduct a t a re la tive ly  complex le v e l. How ever, he pursues th e  idea 
further and s ta te s  th a t in a sen se  it  is  an in te rd isc ip linary  theory in  
th a t its  variab les are  drawn from s tu d ies  of cu ltu re , so c ie ty , and per­
so n a lity . The broad concep tual un its  of the  theory are ro le , the  unit
30of culture; p o s itio n , the  unit of society ; the  s e lf ,  the  unit of p e rso n a lity .
From th is  brief review  of "role theory" a s  an important to o l in 
soc io log ica l a n a ly s e s , sev era l d is tin c t and sign ifican t observations can 
be postu la ted : (1) role theory is  not a  grand theory designed  to  explain  
a ll human behavior; It is  a  middle range theory usefu l in  studying and 
understanding human behavior in  an ac tion  frame of reference in  w hich
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ac to rs  respond to  a s itu a tio n  in  the attainm ent of functional e n d s ,
(2) role is  one of the  b as ic  an a ly tic  concepts in  soc io log ica l a n a ly s is ,
(3) ro le a s  a b a s ic  elem ent in the  so c ia l structu re  of a so c ia l system  
stan d s paramount a s  a  too l for analyzing role expecta tions and concrete 
behavior of ac to rs  occupying so c ia l positions in  th e  so c ia l structure of 
a so c ia l sy stem .
A thorough exam ination of the  primary elem ents of so c ia l structu re 
w ill be made in  th e  following sec tio n s in  order to  provide a b a s is  for 
developing a conceptual framework.
IV. AN EXAMINATION OF STRUCTURAL ROLE THEORY CONCEPTS
In order to  builid a  body of usab le  ro le theory there  needs to  be a 
common language and a  lo g ica l schem e w hich both theory and research  
may u ti l iz e . The concep ts of so c ia l s ta tu s  or so c ia l position  and so c ia l 
role are  among th e  most w idely used  id eas  in  soc io logy . But the re  has 
been  a vagueness hanging over th e se  term s w hich is  s t i l l  a th rea t to  
se m an tic s . S ta tus is  som etim es used  to  signify ran k , and a t o ther 
tim es d es ig n ates  a location  in  a so c ia l structure a s so c ia te d  w ith a se t 
of norm s. Role is  som etim es used  to  apply to  id ea l behavior and a t other 
tim es is  synonymous w ith re a l behav io r. Yet in  somq defin itions role 
means th e  same thing a s  so c ia l position  — a  p osition  in  sp a c e .
Social s c ie n tis ts  most generally  agree th a t th e  firs t ex p lic it formula­
tio n  of the  concept role and i ts  s is te r  concept s ta tu s  w as accom plished
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by the famous an th ropo log ist,  Ralph Linton. After in troduction of th e se  
concepts in  The Study of M a n .3* they becam e system atica lly  incor­
porated in to  a developing theory of so c ia l s tru c tu re . By s ta tu s ,  Linton 
meant a  position  in  a so c ia l system  occupied  by designated  in d iv id u a ls , 
and by ro le , the behavioral enacting of the patterned  expecta tions a t ­
tribu ted  to th a t p o sitio n . ^  L inton 's treatm ents of the  concep ts in  the  
above work and in  The C ultural Background of Pe£SonaU£X?3 have done 
much to  stim ulate in te re s t in th e  a re a , and th e  normative or cu ltu ra l 
b a s is  of many subsequent works can  be traced  to  h is form ulations. Al­
though th e se  concepts have been c larified  and further developed by 
studen ts of behavior, the  b as ic  im plications advanced by Linton have 
not been su b stan tia lly  changed . However, a s  one review s th e  so c io ­
log ica l lite ra tu re , it is  qu ite  apparent th a t role and its  re la ted  concepts 
are far from p o sse ss in g  a common conceptual harmony. This is  particu larly  
true of the concept ro le , per s e . After reviewing some eighty  different 
sources which use the  concept " ro le ,"  Nelman and Hughes conclude:
The concept role is  a t p resen t s t i l l  rather vague , nebulous 
and no n -d efin itiv e .. Frequently in  the lite ra tu re , the concept 
is  u sed  w ithout any attem pt on the part of the  w riter to  define 
or delim it the  co n cep t, the assum ption  being th a t both w riter 
and reader w ill ach ieve an im m ediate com patible c o n se n su s . 
C oncom itantly , the  concept is  found frequently in popular usage 
which adds further confusion .34
Although the  ro le concept w ill rece ive a more exhaustive  treatm ent 
in  th is  se c tio n , th e  c lo se ly  a llied  concep ts of position  and norm w ill a lso  
be rev iew ed . An exam ination of th e se  structu ra l concepts should provide
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insigh t in to  common areas of agreem ent w hich may be a b s tra c te d . This 
review  should help  lay  a b as ic  foundation by w hich a th e o re tica l ap ­
proach for th is  study may be developed . O ther struc tu ra l elem ents 
found in multigroup so c ia l structu res w ill be review ed in  a  la te r  sec tio n  
in  th is  ch ap te r. The concept of s ta tu s  or p osition  w ill be briefly  re ­
viewed and w ill be followed by a defin itional study of th e  concep ts of 
role and norm. Although each  is  review ed sep ara te ly  It must be borne 
in  mind th a t they  are a l l  re la ted  elem ents of the  so c ia l sy stem .
A. Position
Em phasized ea rlie r is  th e  fact th a t the term " s ta tu s"  has som etim es 
been  u sed  to signify rank or p restig e  ran k in g s, and a t o ther tim es to  
refer to  a sp ec ia l elem ent of the  so c ia l s tru c tu re . H iller makes th is  
point when he s ta te s :
. . .T h e  concept s ta tu s  refers to  in s titu tio n a lized  conduct 
betw een prearranged p o s itio n s . A ccordingly, we should  n o t, 
as  is  som etim es done* use  th is  word to  exp ress th e  id ea  of 
favorable or unfavorable rep u ta tio n . For th is  id ea  we u se  the 
more specific  te rm s, such as  ran k , ra tin g , honor, and p r e s t i g e .^
It should be c learly  understood from the beginning th a t we are here 
concerned w ith locations in space  occupied by ac to rs engaged in  re ­
ciprocal so c ia l re la tio n sh ip s . The term s used  in  the  lite ra tu re  signifying 
occupied locations are s ta tu s ,  so c ia l s ta tu s ,  position  and so c ia l p o sitio n . 
Nearly a l l  the defin itions w hich w ill be review ed p o sse ss  the  common 
sp a tia l s im ila rity . However, some d ifferences do e x is t w ith resp ec t to
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th e  exact location  in the  ap a tia l heirarchy of structu ra l elem ents • W hat 
one author may consider p o sitio n , another may consider ro le or a  lo c a ­
tio n  broader th an  ro le , but le s s  than  the  u su a l conception  of p o sitio n .
Even though such s lig h t d ifferences may e x is t in  the defin itions of 
position  by so c io lo g is ts , it may be a s se r te d  w ith  valid ity  th a t the 
structu re  of soc ie ty  does c o n s is t of s ta tu se s  or positions occup ied  by 
a c to rs . There is  no so c ie ty  w hich does not c la ss ify  i ts  population a c ­
cording to  occupation , s e x , e tc .
Since role is  c lo se ly  a sso c ia te d  w ith p o s itio n , i t  w ill a t  tim es be 
considered  in  th is  b rief an a ly s is  of position  or s ta tu s .  H ow ever, a  more 
exhaustive  an a ly s is  of th e  role defin itional problem w ill be trea ted  under 
the  sec tio n  on Nr o le .M The following an a ly s is  of s ta tu s  or position  a s  it 
is  defined by so c ia l s c ie n tis ts  w ill attem pt to  show such  d ifferences as 
they  ex is t and to  summarize common elem ents of s im ila rity . For the  
purpose of a n a ly s is , defin itions w ill be c la s s if ie d  under th ree  main 
ca teg o ries: (1) s tru c tu ra l-co n tin u a l — defin itions w hich co n sid er p o s i­
tion  and ro le in a doub le-appella tion  co n tex t, (2) s tru c tu ra l-fu se d -  
defin itions in w hich p osition  and role together are considered  a s  one 
elem ent in  the sp a tia l o rder, and (3) s tru c tu ra l-u n ity -  defin itions in  
w hich position  is  view ed a s  a  d ifferen tia ted  elem ent in  th e  so c ia l s tru c ­
ture and can  be an a ly tica lly  separa ted  w ith  p rec is io n .
In addition  to  considering  defin itions under th e se  th ree  c a te g o rie s , 
an  attem pt w ill be made to  determ ine w here in the  range from role to
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position  do various authors p lace  th e ir  conception  of p o s itio n . This is  
extrem ely Important from th e  view point of developing a th eo re tica l 
schem e w hich w ill allow  the  research er to  sep ara te  out an a ly tica lly  
th e  concrete elem ents in  the  so c ia l s tru c tu re .
1 . S tructural •C ontinual. C onceptions of s ta tu s  or p o sitio n  in  th is  
category seem  to  ind icate  th a t position  and role are v irtually  "two sides 
of the same coin" or th a t role "flow s" from p o s itio n . U n ton’s concep­
tion  serves a s  a poin t of d epartu re . As a foundation for the  in troduction 
of the s ta tu s  and role c o n c ep ts , U nton s ta te s  th a t th ree sep ara te  e le ­
m ents are p rerequ isites  for the ex is ten ce  of a soc ie ty : " . . .  an  aggregate 
of in d iv id u a ls , an organized system  of pa tte rn s by w hich th e  in te rre la tio n s 
and a c tiv itie s  of th e se  ind iv iduals are  co n tro lled , and th e  e sp rit de corps 
w hich provides motive power for the  ex p ressio n  of th e se  patterns ."36  
For U nton the so c ia l system  is  "the sum to ta l of the  id ea l p a tte rn s  w hich 
control the rec ip rocal behavior betw een ind iv iduals and betw een  the  in d i­
v idual and s o c ie ty . . .  "3? He speaks of th e  so c ia l system  a s  a cu ltu ra l 
phenomenon in  term s of a se t of b lueprin ts for ac tio n .
C oncep tua lly , s ta tu s  and role rep resen t th e  " idea l pa tte rn s w hich 
contro l rec ip rocal b e h a v io r ." S ta tu ses  are  "the polar p o sitio n s in  . . .  
patterns of rec ip rocal b e h a v io r .. .  ."38  Linton s ta te s :
A s t a t u s . . . i s  sim ply a  co llec tio n  of righ ts and d u t ie s . • .A role 
rep resen ts  the  dynamic a sp ec t of s ta tu s  • The ind iv idual is  
so c ia lly  a ss ig n ed  to  s ta tu s  and occup ies i t  w ith  re la tio n  to  other 
s ta tu s e s . W hen he pu ts the  righ ts and du ties w hich co n s titu te  
the  s ta tu s  in to  e ffe c t, he is  performing a ro le . Role and s ta tu s  
are qu ite In sep a rab le , and th e  d is tin c tio n  betw een them  is  only of 
academ ic in te re s t .39
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For Linton " . .  .th e  combined s ta tu s  and role ^ se rv es as a normative 
guide fo i7  the  minimum of a ttitu d es  and behavior w hich ^ h e  In d iv id u a l/ 
must assum e if he is  to p artic ipa te  in  the  overt expression  of th e  
p a tte rn . "40
W hen Linton speaks of s ta tu s  and ro le as  "com bined#" "inseparab le#" 
i t  becom es d ifficu lt to  separa te  the  concepts ana ly tica lly  for operational 
p u rp o ses . Furtherm ore, L inton 's exam ples of s ta tu s  w hich are lis te d  
under five major a reas  seem  to  occupy sep ara te  and d isc tin c t lo ca tio n a l 
points in  the  heirarchy of structu ra l elem ents of th e  so c ia l sy stem . Areas 
and th e ir  exam ples of s ta tu s  are: (1) age -  sex  -  e .g .#  boy# girl# young 
man; (2) occupation  -  e . g . ,  teacher# carpenter; (3) p restige  -  e .g .#  some 
sort of ranking# such a s  ch ief or slave; (4) family -  e .g .#  member of 
the  John Smith family; a n d  (5) a s so c ia tio n  groups -  e .g .#  membership 
in  in te re s t groups . 41
It can  be seen  th a t there is  a large range in  th e  lo ca tio n a l a sp ec t 
of p o sitio n . He considers an occupation  such as  "teacher" to  be a 
s ta tu s  a s  w ell a s  a membership loca tion  in  an in te re s t group# such as  
the  Paren t-T eachers A ssoc ia tion . One p osition  may subsum e many p o s i­
tio n s  in  th is  exam ple. In  both theory and methodology th is  c rea te s  
problems in  developing an operational approach for em pirical in v e s tig a ­
tio n .
P arso n s ' concep ts of s ta tu s  and role seem  to  have th is  s truc tu ra l -  
continuity  a sp ec t w hen he a s s e r ts  th a t ro le is  s ta tu s  tran sla ted  into
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action  in  w hich role is  th e  "p rocessual"  a sp ec t of s ta tu s ,  a s  s ta tu s  
is  the  positional a sp ec t of the  ro le .42 Newcomb a lso  follows Linton 
when he speaks of th e  dynamic a sp ec t of s ta tu s .
A p o s itio n , a s  L inton 's term "s ta tu s"  im p lies , is  something 
s ta tic ; i t  is  a  p lace  in  a s tru c tu re , recognized by members of 
the  soc ie ty  and accorded by them to  one or more Individuals •
A ro le , on th e  other hand , is  something dynamic; it  refers to  
the  behavior of the  occupan ts of a p o s itio n .42
Newcomb considers position  the  sm allest elem ent and th e  construc­
tion  blocks of so c ie tie s  and organized g ro u p s .44 A gain, Newcomb, a s  
did L inton, p resen ts  exam ples of positions w hich make i t  d ifficu lt to  
find a pivotal p o in t. Newcomb speaks of positions such a s  boy , old 
wom an, b ish o p , major or membership in  the country club s e t . 42
2 . S truc tu ra l-F used . There are some defin itions in  which s ta tu s  and 
role seem to be fu sed . Parsons speaks of the " s ta tu s -ro le  bundle" w hich 
are the  un its of the so c ia l s y s t e m . 4 6  He further s ta te s :
^TViere a r§7  . . .  th ree  different units of so c ia l system s referrable 
to th e  indiv idual ac to r ranging from the  most elem entary to  th e  
most com posite . The firs t is  the  so c ia l a c t performed by an ac to r 
and oriented  to  one or more ac to rs a s  o b je c ts . The second is  
the  s ta tu s -ro le  a s  the organized sy b -sy stem  of a c ts  of the  ac to r 
or ac to rs  occupying g iven recip rocal s ta tu se s  and acting  toward 
each  o ther in  term s of g iven  recip rocal o rien ta tio n s . The th ird  is  
the acto r h im self a s  a so c ia l u n it. • . 4?
Parsons in  h is S ocia l System  on the  one hand g ives the im pression  of 
using s ta tu s -ro le  as  a sing le conceptual elem ent and on th e  o ther con­
siders s ta tu s  a s  a s ta tic  elem ent and ro le a s  a "p rocessual"  elem ent of 
s ta tu s .4®
A more rigid exam ple of fusion of s ta tu s  or position  and role is  th a t
presen ted  by Loomis in  h is  Social S y stem s. For Loomis, " s ta tu s -ro le  
com bines elem ent and p rocess or structure and function* • .S ta tu s  or 
position  rep resen ts  the  elem ent and role rep resen ts  th e  p ro c e s s ."
T hus, s ta tu s -ro le  is  th a t w hich is  expected  from an  ac to r in  a  g iven  
s itu a tio n . Examples of s ta tu s -ro le  are fa th e r, p r ie s t ,  p re s id e n t, co ach , 
policem an, and bank-exam iner. Loomis u se s  the  com bination s ta tu s  -  
role in  preference to  role b ecau se  it  " . .  .m akes it  p o ssib le  to  elim inate 
from consideration  such psychological concep ts of role a s  'ag re sso r 
r o le ,1 'glam our g irl r o l e ' . . .w hich do not n ec essa rily  require membership 
partic ipation  in  a sp ec ific  so c ia l sy stem . "49
Another sim ilar but more im plicit conception  has been advanced by 
N adel. To begin  w ith , Nadel points out th a t .being  a  bank c le rk , 
an insurance a g e n t .• .w ill  hardly amount to  a r o le . . .b u t  being a w h ite -  
co lla r worker probably w ill .  He considers t i t le s  or rank such as 
bank-clerk  w hich d is tin g u ish  members of an  organization  as "n ear-ro les  " 
or "q u a s i- ro le s ."  Nadel further s ta te s  h is view as  follow s:
If i t  is  fe lt tha t th e  q u as i-ro le s  ought to  be sp ec ifica lly  
nam ed, s ta tu s  seem s an  appropriate term . U sed b r o a d ly . . . i t  
d escrib es  p rec ise ly  such mere "b riefs" or o cc u p an c ie s , i . e .  
p articu lar s e ts  of righ ts and ob ligations falling to  persons •
So understood , s ta tu s  is  capab le  of being elaborated  in to  ro le s , 
w hile a l l  ro les  have a  foundation in  s t a tu s .51
To th is  re sea rch e r, i t  appears th a t i t  would be most d ifficu lt to  put 
such concepts d isc u sse d  above into a w orkable framework. There would 
be a problem of separating  out elem ents of concrete en titie s  • To be sure 
a conceptual problem e x is ts .
45
3 . S truc tu ra l-U n ltv . Thus far various defin itions of s ta tu s  or 
position  have been  d isc u sse d  in term s of th e ir c lo se  and som etim es 
overflowing re la tionsh ip  to  the  role co n cep t. Here we propose to  briefly 
dw ell on conceptions of p o sition  w hich are re la ted  c lo se ly  to  o ther 
elem ents of the so c ia l system  but appear to  p o sse ss  more u n ity . In 
o ther w ords, the defin itions lend  opportunity for more p rec ise  an a ly tica l 
in v estig a tio n .
Sarbin defines position  in  a so c ia l structure as  a " se t of ex p ec ta ­
tio n s or acquired anticipatory  re a c tio n s . . . . "  He view s position  as  
" . .  .a  cognitive organization  of ex p ec ta tio n s , a shorthand term for a 
concept em bracing expected  ac tio n s of persons enacting  sp ec ified  ro les •" 
Sarbin c a lls  th e se  expecta tions organized  as  they  are around ro le s ,
"role e x p e c ta tio n s ."  Thus he defines a  position  a s  " . . . a  cognitive 
organization  of ro le expecta tions ."52
The g rea te s t contributions in  recen t years to  ro le theory and su b ­
sequently  efforts to  sharpen concep ts of p osition  or s ta tu s  have been 
made by Merton,®^ G ro ss , s i a k , ® 4 and B a t e s . 55 M erton in h is  Social 
Theory and S ocia l S tructure has applied  stru c tu ra l role concep ts to  refer­
ence group theo ry . M erton im plies th a t a  so c ia l s ta tu s  i s  a  d is tin c t 
position  ass ig n ed  to  an indiv idual both w ith in  and among aoolal 
system s, e . g .  m edical s tu d en t, school te a c h e r , e t c . M erton in troduces 
th e  concep t of " s ta tu s  - s e t  ^ h i c ] j 7  refers to the  com plex of d is tin c t p o s i­
tio n s ass ig n ed  to  ind iv iduals both w ith in  and among so c ia l sy s tem s.
The s ta tu s - s e t  would Include various s ta tu se s  such as  te a c h e r, w ife , 
m other. C a th o lic , R epublican, and so  o n .67 For M erton , each  in d iv i­
dual s ta tu s  has its  own d is tin c tiv e  r o l e - s e t . 68 For exam ple,the sing le 
s ta tu s  of public school teach e r has i ts  d is tin c tiv e  r o le - s e t ,  re la ting  the 
teach er to  h is  p u p ils , to  c o lle a g u e s , the  school p rinc ipa l and superin­
te n d e n t, th e  Board of E ducation, an d , on frequent o c c a s io n s , to  lo ca l 
patrio tic  o rg an iza tio n s , to  p ro fessional o rgan izations of te a c h e rs ,
P aren t-teach ers  A sso c ia tio n s , and the l ik e . 5 9 M erton 's concep ts of 
ro le -se t and s ta tu s - s e t  are  s truc tu ra l and refer to  parts of th e  so c ia l 
structure a t a particu lar t im e .60 A more d e ta iled  d escrip tion  w ill be 
made of M erton 's concep tual framework la te r  in  th is  ch ap te r . I t is  
su ffic ien t to  point out a t th is  tim e th a t h is concep ts g ive some c la rity  
and co n sis ten cy  to  a w orkable defin ition  of p o sitio n .
A trio  of so c io lo g is ts . G ro ss , M ason, and M cEachem , in  th e ir  role 
study of th e  superin tendent of ed u ca tio n , p resen t a s truc tu ra l schem e 
w hich points c learly  to  th e  p lace  of position  in i ts  framework. They de­
fine position  to  mean " . .  .th e  location  of an ac to r or c la s s  of ac to rs in  
a system  of so c ia l re la tio n sh ip s . "6* These research ers prefer to  u se  
the  more neu tra l term  "position" rather th an  " s ta tu s"  b ecau se  i t  (sta tus) 
connotes the  idea of d iffe ren tia l ranking among a se t of persons or so c ia l 
lo c a tio n s . G ro ss , ,  refer to  role a s  " . . .  se t of expecta tions applied
to  an Incum bent of a  p articu lar p o sitio n . "62 Examples of p osition  Include 
both ascribed  and ach ieved  p o s itio n s , i . e .  boy , ca rp en te r, lie u te n an t,
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e m p l o y e r . G r o s s ,  e ^ s L  develops a "language for role an a ly s is"  
w hich w ill be d isc u sse d  la te r  in th is  ch ap te r.
Bates has done considerab le  work toward clarifying the structu ra l 
concep ts of the so c ia l sy stem . He too  w ish es to  avoid the  confusion 
w hich e x is ts  in u se  of th e  term " s ta tu s"  and employs "position" in  h is 
conceptual framework. Bates goes beyond most so c ia l s c ie n t is ts ,  in ­
cluding both M erton and G ro ss , . g i a ^ , in  h is  elem ental concep ts app li­
cable for m ulti-group s tru c tu re s . Bates considers position  to  be " . . . a  
loca tion  in  a so c ia l structu re  w hich is  a s so c ia te d  w ith a se t of so c ia l 
norm s." In a la te r  pub lication  Bates s ta te s  th a t "positions in  turn 
are defined  as  s e ts  of ro les w hich occur a t a point in  so c ia l sp a c e . 
Roles are  defined as se ts  of norms w hich re la te  to  the  behavior of a 
p o sition  occupant in  ce rta in  kinds of s itu a tio n s . Another concept is  
introduced by Bates w hich c la rifie s  considerably  th e  concep tual d isun ity  
w hich runs through role theory models • This concept is  broader than  
position  and is  ca lled  s i tu s .  A s itu s  is  " . . . a  se t of positions c u s ­
tom arily occupied  by the  sam e acto r in  a multigroup s y s t e m . F o r  
exam ple, the occupational s itu s  of co llege  professor might th eo re tica lly  
co n s is t of sev e ra l positions including th o se  of member of a departm ent 
of In stru c tio n , member of X .Y .Z. com m ittees, member of a p ro fessiona l 
so c ie ty , in structo r in  c la s s e s  and sem in ars, to  name a few . Other 
s itu se s  might be th o se  a s so c ia ted  w ith k insh ip  or re lig io n , each
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consisting  of many p o s itio n s . Bates p resen ts a group of c lo se ly  
re la ted  but y e t an a ly tica lly , separa te  co n cep ts .
The above s ta ted  concep tualizations provide a more p rec ise  defin i­
tion  of elem ents in  the  so c ia l system  than  th o se  trea ted  in  the  two 
previous s e c tio n s .
4 • Summary. All authors appear to  be using s ta tu s  or position  to  
mean a  s p a tia l ,  nonbehavioral location  in  th e  so c ia l s tru c tu re . Some 
have e lec ted  to  use  the term position  in stead  of s ta tu s  because  of the 
la tte r  te rm 's  confusion w ith heirarchal ran k in g s. On the  su rface , con­
cep tual harmony seem s to  e x is t ,  but when a c lo se r exam ination is  made 
of defin itional te rm s, the  researcher finds some d is tin c t and Important 
d ifferences are p re se n t. I t can  be observed from defin itions of position  
or s ta tu s  and exam ples accompanying them  th a t there  is  some d isunity  
among so c ia l s c ie n tis ts  concerning the degree of p rec ision  w ith w hich 
the th eo re tica l formulae can  be applied  to  concrete s itu a tio n s . At tim es 
the concepts seem to  mean one thing and a t tim es ano ther. At other 
tim e s , th e  concepts seem  to  be somewhat Joined to g e th e r. B a tes , 
M erton, G ro ss , have done much to  provide a  c lea re r conception
of position  w ithin the  framework of re la ted  concep ts such as s itu s  and 
ro le . A summary of defin itions of s ta tu s  or position  is  p resen ted  in  
Table 1.
R egardless of the lack  of com plete conceptual harmony concerning 
position  or s ta tu s  a s  an an a ly tica l co n cep t, there is  one th read  of 
sim ilarity  in  a ll defin itions — individuals occupy ce rta in  locations in  
space  w hich serve as b ases .fo r ac tion  by the occupan t.
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TABLE I
CLASSIFICATION OF DEFINITIONS OF STATUS OR POSITION
CLASSIFICATION A ttlflQ R DEFINITION
STRUCTURAL-
CONTINUAL
STRUCTURAL-
FUSED
STRUCTURAL-
UNTTY
1 • L inton, The Study 
of Man (1936) 
pp . 113-114.
2. P arso n s , The 
S ocia l System  
(1951), p .  25 .
3 • Newcomb, Social 
Psychology (1950)
p . 280.
1. P arso n s , The 
(1951) p p . 25-26
2 . Loom is. Social 
System s (1960). 
p .  19.
3 . N ad e l, The
Theory of S ocial 
S tructure (1957) 
p p . 28 -29 .
1 • M erton, Social
ThftCTY flB&gPffW 
Structure (1957)
p p . 369-70 .
S tatus is  a polar p o s itio n , ro le 
rep resen ts  th e  dynam ic a sp ec t 
of s ta tu s .  Role and s ta tu s  are 
in sep a rab le .
Role is  s ta tu s  tran s la te d  into 
ac tio n . Role is  the  p ro cessu a l 
a sp e c t of s ta tu s , w hile  s ta tu s  
is  the  po sitio n a l a sp e c t of ro le .
A position  is  som ething s ta t ic ,  
ro le is  som ething dynamic and 
refers to  behavior of occupants 
of p o sitio n .
Speaks of th e  " s ta tu s - ro le M 
bundle w hich are the  un its of 
the  so c ia l sy s tem . C onsiders 
s ta tu s -ro le  as one of th ree 
d is tin c t units of so c ia l sy stem s.
S ta tu s -ro le  com bines elem ent 
and p rocess or structu re  and 
function . S ta tus rep resen ts  
the elem ent and role the 
p ro c e s s .
S ta tu ses  are "n ea r-ro les"  or 
q u as i-n o le s ,"  e . g . ,  bank 
c le rk . S tatus is  capab le of 
being elaborated  into ro le s , 
w hile a l l  ro les have a founda­
tion  in  s ta tu s  •
S ocial s ta tu s  i s  a d is tin c t p o s i­
tion  in th e  so c ia l sy stem . In ­
troduces s ta tu s - s e t ,  w hich 
refers to  a  complex of d is tin c t 
p o s itio n s . Each s ta tu s  has i ts  
d is tin c tiv e  ro le - s e t .
TABLE I .  (continued)
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CLASSIFICATION AUIHQE DEFINITION
2. G ro ss , M ason and 
M cEachern, Ex-
EJatsti2 n tla .6 Bb 
A iw lv .ll (1958) 
p p . 78 -67 .
Iden tifies  position  and role 
a s  s truc tu ra l e lem en ts . 
Position  is  th e  location  of 
an  ac to r or c la s s  of ac to rs 
in a system  of so c ia l re la ­
tio n sh ip s . Role is  a s e t of 
expecta tions applied  to  an 
incum bent of a  particu lar 
p o sitio n .
3 . B a tes , "P osition , 
Role and Norm:
A Reformulation 
of C o n cep ts ,"  
S ocia l F o rces.
34 (M ay, 1956), 
p . 314.
Position  is  a lo ca tio n  in  a 
so c ia l structure w hich is  
a sso c ia ted  w ith a se t of 
so c ia l norm s. P ositions 
are defined a s  se ts  of ro les 
w hich occur a t a point in 
so c ia l sp a c e . Roles are 
s e ts  of norms re la ted  to  the 
behavior of th e  position  
occupan t.
v
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B. Rgje
Thus fa r , it  has been e s tab lish ed  th a t ac to rs occupy locations in  
so c ia l space  ca lled  p o s itio n s . These positions serve a s  th e  building 
b locks for soc ie ty  and groups. As occupan ts of p o s itio n s , people are 
expected  to  perform ro les in  a p rescribed  m anner. It is  th e  role concept 
upon w hich we now turn a tten tio n . G enerally  sp eak in g , i t  is  the  next 
sm aller unit of the so c ia l sy stem . The norm is  the  sm alle st elem ent we 
w ill consider la te r  in  th is  ch ap te r.
Many defin itions of the  term ro le have been p resen ted  in the  so c ia l 
sc ience  lite ra tu re , represen ting  different d is c ip lin e s , different poin ts 
of view w ith in  a  sing le  d isc ip lin e , an d , in  some in s ta n c e s , d ifferent 
defin itions by the  sam e author* In th is  chap ter no attem pt w ill be made 
to  survey a l l  defin itions found in  the  lite ra tu re  nor to  sam ple th o se  found 
in  a l l  so c ia l sc ien ce  d isc ip lin e s . G enerally  sp eak in g , only th o se  defin i­
tio n s  contained  in  the  soc io log ica l lite ra tu re  w ill be exam ined. A much
more exhaustive  treatm ent can  be found in th e  work of Neiman and H ughes,
68Sarbin and G ro s s . e t a l .  These au th o rs , w hile not examining a l l  role 
d e fin itio n s , have made a penetrating effort by analyzing and c lassify in g  
defin itions of ro les a s  they appear in  th e  d isc ip lin es  of soc io logy , 
psychology and anthropology.
After review ing a  number of se le c ted  defin itions of role in  w hich th e  
content of each w as exam ined, th is  research er found th a t conceptual 
harmony does not e x is t concerning the term " ro le ."
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Nelman and H ughes, a fte r surveying some eighty different sources 
w hich use  the  concept " ro le ,"  conclude th a t i t  is  a t p resen t s t i l l  rather 
v ag u e , nebu lous, and n o n -d efin itiv e . But in  sp ite  of th e  confusion and 
lack  of consensus they  say  th a t the  concept role is  a t p resen t an  in teg ra l 
part of soc io log ical v o c a b u l a r y . T h i s  lack  of agreem ent is  apparent 
w hen , on th e  one hand , some so c io lo g is ts  tre a t th e  concept in  term s of 
expected  behavior w ith a normative b ase  in  th e  cu ltu ra l structure an d , 
on the  o ther hand , some consider role the  ac tu a l behavior of the  occupant 
of a  p o sitio n . Between th e se  tw o p o la ritie s  there  e x is t further varia tions 
of s ig n ific an c e . In order to  tre a t defin itions o f ro le w ith some degree of 
sc ien tific  accu racy , a c la ss if ic a tio n  schem e w as developed . This 
schem e is  a s  follow s:
(1) E xpectations -  th o se  defin itions w hich have a norm ative b ase  in  
the  so c io -cu ltu ra l s tru c tu re . E xpectations w ill subsum e two add itional 
ca tego ries -  normative and normative s itu a tio n a l. The former w ill include 
-those defin itions w hich have a determ inate cu ltu ra l b a se  and the  la tte r  w ill 
include th o se  w hich have a cu ltu ra l a s  w ell a s  a s itu a tio n a l b a s e .
(2) Behavior -  th o se  defin itions w hich equate role to  rea l behavior 
rather than  id ea l behav io r. Two su b -ca teg o ries  have been  developed 
w hich w ill include patterned  behavior and ac tu a l behav ior.
(3) O rientations -  th o se  defin itions which p lace em phasis on so c ia l 
o rien ta tions or the  theme underlying a role or com plex of ro les • Two su b -  
ca teg o ries w ill be considered : so c ia l o rien ta tions and v a lu e-o rien ta tio n s •
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The above frame of re feren ce , w hile offering a c la ss if ic a tio n  to o l, 
is  not to  be considered  f in a l. There are undoubtedly other schem es 
which would more nearly meet the needs of other re se a rc h e rs . A lso, 
i t  must be pointed out th a t the re  may be a th in  line  separating  one d e fi­
n ition from ano ther. "P igeon-holing" th e se  defin itions into th e  e s tab lish ed  
ca tego ries ^ay  a t tim es appear to  th e  reader somewhat a m atter of ch o ice . 
However, it  is  hoped th a t a  c lo se  exam ination of the content of defin i­
tio n s of ro les w hich are c la ss if ie d  w ill provide insigh t in to  the  term , 
pgr s e .  and its  re la tio n  to  o ther struc tu ra l concep ts of the  so c ia l system .
1. E xpecta tions. As s ta ted  above , some so c ia l s c ie n tis ts  equate or 
define role to include a normative cu ltu ral b a s e . W hile o thers combine 
expected  behavior originating in  th e  normative b ase  w ith a sp e c ts  of the 
s itu a tio n . In the  sub-category  below th o se  defin itions having a  defin ite  
normative vein  w ill be considered  f ir s t .
a) N orm ative. A gain, a s  w as done in  th e  an a ly sis  of p o s itio n s , 
the  exam ination w ill begin w ith L inton. In the Study of M an. Linton d e ­
fines role as . .th e  dynamic a sp ec t of s t a t u s .  "70 Later in  The C ultural 
Background of Personality  he s ta te s :
^Eble . • .th e  sum to ta l of culture patterns a s so c ia te d  w ith 
a particu lar s ta tu s , fix  c o n s is ts  o j7  ••  .a t t i tu d e s , values and b e ­
havior asc rib ed  by the  soc ie ty  to  any and a ll persons occupying th is  
s ta tu s  .7*
For Linton, role rep resen ts  a concep tual elaboration  of the  "ideal 
patterns w hich control recip rocal b e h a v i o r .  " 7  ^  W ith reference to  the 
individual ac to r 11. .  .th e  combined s ta tu s  and role ^guides h is conduct by
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s p e c ify in g /the minimum of a ttitu d es and behavior w hich he must assum e
70
if he is  to  p artic ipa te  in the  overt expression  of the  p a t te rn .11/0 It ap ­
pears th a t ro le has reference not to ac tu a l behavior of an incum bent of a 
position  but to  behavioral standards •
It is  not inconceivable th a t the defin itions of many other authors fa ll 
into th is  ca tego ry . It w as Linton who firs t introduced the concep ts of 
position  and role into the  lite ra tu re  from a system atic  poin t of v iew .
T hus, many authors have followed Linton in  to to  or have attem pted to  
e s tab lish  more p rec ise  d e fin itio n s . One group of th e se  defin itions is  
exp lic it in  the use  of the  term "norm ." Chinoy say s  tha t role is  " . . . a  
se t of ru les or norms w hich p rescribe how the  person who occup ies /} i 
p o s it io n / should or should not b e h a v e ." 7* N adel view s ro les  " . . . a s  
se rie s  of in terconnected  w ays of acting  la id  down by the ru les  of 
s o c ie ty . . . "7® Earlier he say s th a t ro les are " . .  .m odes of acting a llo tted  
to  Individuals by the norms of s o c ie ty ." 7**
Znaniecki makes the  observation  th a t " . . . there is  obviously a funda­
mental and u n iv e rsa l, though un re flec tiv e , cu lture pattern  in  accordance 
w ith which a l l  kinds of la s tin g  re la tionsh ips betw een ind iv iduals and th e ir 
so c ia l m ilieus are norm atively o rg a n iz e d .1,77 He term s th e se  norm atively 
organized re la tionsh ips " so c ia l ro le s ."
Some authors make a d is tin c tio n  betw een cu ltu ra l, personal and s itu a ­
tio n a l ro le s . W arren 's form ulations fa ll into th is  schem e.
C ultural ro les are fairly c learly  defined in te rac tio n  patterns 
prescribed  by the cu ltu re . The term "so c ia l ro le" is  loose ly  used
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to  denote such in te rac tion  p a tte rn s , but so c ia l ro le is  too  in ­
c lu s iv e  s in ce  i t  is  a lso  w idely used  to  denote personal a d ju s t­
ment to  ro le pa tterns a s  w ell a s  short-term  in te rac tion  patterns 
worked out w ith in  a sing le  sp ec ific  s itu a tio n . For th e se  la tte r  
m eanings# th e  term s "personal ro le" and "s itu a tio n a l ro le"  re ­
sp ec tiv e ly  are  more appropria te , so th a t the  term "so c ia l ro le ” 
can  be reserved  for the generic meaning including cu ltu ra l, 
personal and situ a tio n a l ro le s . "7®
7Q
The cultured, ro les of W arren are equivalen t to  th e  "ro le" of Chinoy 
80and N adel. Thibaut and Kelly mean by role a " . . .  c la s s  of one or more 
norms th a t app lies  to  a p e rso n 's  behavior w ith  regard to  some sp e c if ic -  
ex ternal problem or in re la tion  to  a sp ec ia l c la s s  of other p e rs o n s ." 0 *
The im plication  here is  th a t th e se  norms are p rescribed  by so c ie ty . 
Rommetveit d esc rib es  a  so c ia l role a s  . . a  system  of so c ia l norms 
d irec ted  toward one and the same indiv idual a s  member of a g ro u p .. .  "07 
He further d is tin g u ish es betw een "prescribed" and "su b jec tiv e"  so c ia l
ro les  • A prescribed  so c ia l role is  a system  of sen t so c ia l norms and a
83sub jective  so c ia l ro le is  a  system  of rece ived  so c ia l norm s.
There are some authors who define role w ith g rea te r p rec ision  in  a 
role theory framework. Bates defines role as  a part of a so c ia l position  
consisting  of a  more or le s s  in tegra ted  or re la ted  su b -se t of so c ia l norms 
w hich is  d istin g u ish ab le  from other se ts  of norms forming th e  sam e p o s i­
tio n . ,t04 This defin ition  provides a structu ra l concept w ith operational 
efficiency •
The term "expecta tions" is  p resen t in  a number of au th o rs ' formula­
tio n s of ro le . Newcomb say s th a t "the w ays of behaving w hich are 
expected  of any Individual who occup ies a ce rta in  position  co n s titu te  the
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ro le . . , ." ® 5  In th is  connection he s ta te s  "a p rescribed  role inc ludes a ll 
t the approved w ays of carrying out th e  n ecessary  functions required of the 
occupant of a p o s it io n ." 86
Sim ilar view s are shared by Jacobson , C harters and Lieberman when 
they define "so c ia l ro le" as " . . . a  se t of expec ta tions w hich o thers share 
of th e  behavior a s so c ia ted  w ith  a p o s itio n , w ithout re sp ec t to  th e  ch a rac ­
te r is tic s  of the person who occupies the  p o sitio n . These authors 
point to  two facto rs: expecta tions are shared  and th e  ind iv idua l, oer s e ,  
does not variably a lte r  the  expecta tions held for a particu lar p o sitio n . 
Hartley and HartlSy88 and a lso  Gerth and M ills88 describe  role in  term s 
of expected  patterns of behavior or conduct • One final defin ition  is  
worthy of note in  th is  connection . G ro ss , M ason and M cEachem  see  
role a s  " . . . a  se t of ex p ec ta tio n s , or in  term s of ^ h e l i^ d e f in i t io n  of 
e x p ec ta tio n s , it  is  a se t of evaluative  standards app lied  to  an incum bent 
of a particu lar p o s it io n ." 88
Thus far defin itions have included a sp ec ts  re la ting  to  p rescribed  or 
expected  behavior in  term s of expecta tions held or ru les la id  out by 
soc ie ty  or g roups. Table XI p resen ts  a summary of the  defin itions 
rev iew ed.
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TABLE II
CLASSIFICATIONS OF DEFINITIONS WHICH EITHER EQUATE 
ROLE WITH OR INCLUDE NORMATIVE ASPECTS
■AVIBQR (EXPECTATIONS -  NORMATIVE)
1. L inton, The Study of Man 
(1936), p p . 113-114.
2 . L inton, The C ultural
Background of P ersonality  
(1945), p . 77.
3 . C hinoy , S ocio logical
f t t lB ffg ttV : QgflZ
c e o ti  and  Their A pplica­
tion  (1954). p .  23.
4 . N adel, The Theory of S ocial 
S tructure (1957). p . 65.
5 . Z nan ieck i, The S ocia l Role 
of th e  Man of Knowledge 
(1940), p .  19.
A s ta tu s , a s  d is tin c t from th e  indiv idual 
who may occupy i t ,  i s  sim ply a c o lle c ­
tion  or righ ts and d u tie s , a  ro le repre­
sen ts  the  dynamic a sp ec t of s ta tu s .
Role is  the  sum to ta l of cu ltu re patterns 
a s so c ia te d  w ith  a particu lar s ta tu s .  I t 
c o n s is ts  of a t t i tu d e s , values and b e ­
havior ascrib ed  by the  soc ie ty  to  any 
and a l l  persons occupying th is  s ta tu s  •
Role is  defined a s  a s e t of ru les or 
norms w hich describe  how th e  person 
who occup ies a position  should or 
should not behave •
Roles are se rie s  of in terconnected  w ays 
of acting  la id  down by the ru les of 
so c ie ty .
The author po in ts out th a t there is  ob­
v iously  a fundam ental and u n iv e rsa l, 
though un re flec tiv e , cu lture pattern  in 
accordance w ith w hich a l l  kinds of 
la s tin g  re la tio n sh ip s  betw een Individuals 
and th e ir  so c ia l m ilieus are  norm atively 
organized  and w hich we denote by the  
term  "so c ia l ro le ."
6 . W arren , "Social D isor­
gan iza tion  and th e  In te r­
re la tionsh ip  of C ultural 
R o le s ."  American 
S ocio log ica l Review . 14 
(N ovem ber, 1949), p . 
8 3 -8 4 .
C ultu ra l ro les are  fairly  c learly  defined 
in te rac tio n  p a tte rn s  p rescribed  by the 
cu ltu re . The term  "so c ia l ro le" is  
loose ly  used  to  denote such in te raction  
p a tte rn s , but so c ia l ro le is  too  inc lu sive  
s ince  i t  i s  a lso  w idely used  to  denote 
personal adjustm ent to  ro le patterns as
(continued)
TABLE II . (continued)
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AUTHOR (SXPECIAnQNg -  NORMATIVE?
w ell a s  short-term  In teraction  patterns 
worked out w ith in  a  sing le  sp ec ific  s i tu a ­
tio n . For th e se  la tte r  m eanings, the  
term s "personal ro le" and "s itu a tio n a l 
ro le" respec tive ly  are more appropria te , 
so th a t th e  term " so c ia l ro le" can  be 
reserved  for the generic  meaning in ­
cluding cu ltu ra l, personal and s itu a ­
tio n a l ro le 8 .
7 . Thibaut and K elly, The 
Social Psychology of 
Groups (1959). p . 143.
8 . Rommetveit, S ocial Norms 
a jv ^ g g le s .(1954), p . 84 .
9 . B a tes , "P osition , Role, 
and S ta tu s: A Reformula­
tion  of C o n cep ts ,"
S ocial F o rces. 34 (M ay, 
1956), p . 314.
10. Newcomb. S ocial P sychol­
ogy (1950), p . 280.
By a role is  meant the  c la s s  of one or 
more norms th a t ap p lies  to  a  p e rso n 's  
behavior w ith regard to  some specific  
ex ternal problem or in re la tio n  to  a 
sp ec ia l c la s s  of o ther p e rso n s .
A so c ia l ro le is  a system  of so c ia l norms 
d irec ted  tow ard one and th e  same in d i­
v idual a s  member of a group or repre­
sen ta tiv e  of a  psycho log ically  
d istin g u ish ab le  category of in d iv id u a ls .
Role is  a  part of a  so c ia l position  con­
s is tin g  of a more or le s s  in teg ra ted  or 
re la ted  su b -se t of so c ia l norms w hich 
is  d istin g u ish ab le  from other se ts  of 
norms forming th e  same p o sitio n .
The w ays of behaving w hich are expected  
of any indiv idual who occup ies a certa in  
position  co n s titu te  th e  role a s so c ia ted  
w ith a p o sitio n . A p rescribed  ro le in ­
cludes a l l  the  approved w ays of carrying 
out th e  n ecessa ry  functions required of 
the  occupant of a p o sitio n .
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TABLE II . (continued)
AUTHOR___________________________(P ffEgTATlQ re  -  FQBM&HYE)
I I .  Jacobson ,  C harters and 
Lieberm an, “The U se of 
the  Role C oncept in  the  
Study of Complex O rgani­
za tio n , “ Journal of Social 
I s s u e s .  7 (No. 3 , 1951), 
p . 19.
S ocial Role is  a se t of expecta tions w hich 
o thers share of th e  behavior a sso c ia ted  
w ith a p o sitio n , w ithout re sp ec t to  the 
ch a ra c te ris tic s  of the  person who occu ­
p ies the  p o sitio n .
12. H artley and H artley , 
Fundamentals o f Social 
Psychology (1955). 
p . 486.
S ocial ro le is  an organized  pattern  of 
expectancies th a t re la te  to  the t a s k s , 
dem eanors, a t t i tu d e s , v a lu e s , and re ­
c ip rocal re la tio n sh ip s  to  be m aintained 
by persons occupying sp ec ific  member­
ship p o sitio n s and fulfilling  definable 
functions in  any group.
13. G erth and M ills , 
C haracter and S ocia l 
In stitu tio n s (1953), 
p . 83 •
Role is  a  conduct pa ttern  of a person 
w hich is  typ ica lly  expected  by o ther 
p e rso n s . It is  an  expected  pattern  of
conduc t.
14. G ro ss , M ason , M cEachem , A ro le is  a  se t of ex p e c ta tio n s , or in  
Explorations ip  Role term s of the  defin ition  of ex p ec ta tio n s .
A nalysis: S tudies of th e  i t  is  a  se t of eva luative  standards a p -
School Superintendencv p lied  to  an  Incumbent of a particu lar
Role (1958). p . 60 . p o sitio n .
/
b) N orm ative-S ituational. There are  some defin itions of role
p ostu la ted  by so c ia l s c ie n tis ts  w hich m aintain a norm ative b ase  but
include th e  a sp ec t of an Ind iv idual's  defin ition  of h is s itu a tio n  w ith
reference to  h is and o th e rs ' so c ia l p o s itio n s . Sargent p resen ts  a view
w hich fuses cu ltu ra l, personal and s itu a tio n a l Ingred ien ts of ro le . He
a s s e r ts  th a t " a . . . r o l e  is  a pattern  or type of so c ia l behavior w hich seem s
situ a tio n ally  appropriate to  him in term s of the dem ands and expecta tions
91of th o se  in h is  g ro u p .M Sargent s ta te s  in  one work th a t ro les " . .  .have
ingred ien ts of c u ltu ra l, of p e rso n a l, and of s itu a tio n a l d e te rm in a tio n ...
But never is  a role w holly cu ltu ra l, wholly p e rso n a l, or wholly s itu a tio n a l.
A sim ilar but more im plicit form ulation is  advanced by Rose concerning
s itu a tio n a l determ inates w hen he a s s e r ts  th a t "a role is  a  fairly  s tab le
concept of behavior p a tte rn s , more or le s s  co n s is ten t among th em se lv es ,
which e ith er soc ie ty  requ ires or the indiv idual chooses th e  performance of
93his re la tion  to  a ce rta in  ind iv idual or g ro u p ."  Rose adm its the  ex is ten ce
of co n s is ten t behavior pa ttern s required by soc ie ty  but a lso  provides in
his concep tualization  the  ind iv iduals defin ition  of th e  s itu a tio n . Sarbin
p resen ts  e s se n tia lly  the  Id en tica l id ea  as he s ta te s :
A p osition  in  a  so c ia l structure is  equivalen t to  an  organized 
system  of ro le  e x p e c ta tio n s .. .  .Two genera l k inds of expecta tions 
are found: rights and o b lig a tio n s . Rights are  role expec ta tions in 
which th e  ac to r of the  ro le  an tic ip a te s  ce rta in  perform ances from 
the  ac to r of th e  recip rocal ro le; e . g . ,  the  c h ild 's  right to  be pro­
te c te d  by h is  m other. O bligations (or du ties) are ro le  expecta tions 
in w hich th e  ae to r of a  ro le  a n tic ip a te s  ce rta in  perform ances 
d irec ted  tow ard th e  ac to r of a rec ip rocal role; e . g . ,  th e  m other's 
obligation  to  provide protection  for the  ch ild .
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A person cannot enact a  role for w hich he lack s  th e  n ecessary  
ro le  e x p e c ta tio n s . These must be acquired  through learning ex ­
p e rien ce ,^ ^
The concept ro le  occup ies an im portant p lace in  Parsons and Shils* 
Toward a G eneral Theory of A ction. Their form ulation is  a more e laborate  
exam ple of a defin ition  in th is  no rm ative-situa tiona l ca teg o ry . I ts  ideas 
are  b es t understood ag a in st th e  background of the ac tion  frame of re fe ren ce . 
For Parsons and S h ils , ac tion  is  behavior w hich is  o rien ted  to  the  a t ta in ­
ment of ends or goals or other an tic ip a ted  s ta te s  of a f fa ir s , w hich tak es  
p lace  in  s itu a tio n s , is  norm atively reg u la ted , and w hich involves expendi­
tu re  of energy or effort or m o t i v a t i o n . P a r s o n s  and Shils s ta te :
Each ac tio n  is  the  ac tion  of an a c to r , and i t  ta k e s  p lace  in  
a s itu a tio n  co n sis tin g  of o b je c ts . The o b jec ts  may be o ther ac to rs  
or p h y sica l or cu ltu ra l o b je c ts .  Each ac to r has a system  of r e la ­
tio n s  to  o b jec ts ; th is  i s  ca lled  h is "system  of o r ie n ta tio n s ."  The 
o b jec ts  may be goal o b je c ts , re so u rc e s , m eans, co n d itio n s , o b ­
s ta c le s  , or sym bols. They may become ca th ec ted  (wanted or not 
w anted),  and they  may have d ifferent s ig n ifican ces a ttach ed  to  
them (that i s , they  may mean different th ings to  d ifferent p eo p le ). 
O b je c ts , by the  s ig n ifican ces and ca thexes a ttach ed  to  them , b e ­
come organized into th e  a c to r 's  system  of o r ie n ta tio n s .9
In th is  frame of reference Parsons considers ro le  in term s of an in d i­
v idual a c to r 's  o rien ta tion  to  the  s itu a tio n . Role " . . . i s  a  sec to r of the 
to ta l o rien ta tion  system  of a n . • .a c to r  w hich is  organized about ex p ec ta ­
tio n s  in  re la tion  to  a  particu lar in te rac tion  co n tex t. • •  ."97  parsons seem s 
to  Include the  cu ltu ra l a sp ec t of expected  behavior and the  in d iv id u a l's  
o rien ta tion  to  the  s itu a tio n  in  h is  ro le form ulations. In one in s tan ce  he
seem s to  consider ro le purely in  th e  lo ca tio n a l sen se  when he speaks of
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the  Hs ta tu s -ro le  bundle" a s  units of the  so c ia l sy s te m .9® Parsons s tip u ­
la te s  th a t there are :
• • .th ree  different un its  of so c ia l system s referab le  to  the 
indiv idual ac to r ranging from th e  most elem entary to  th e  most 
com posite . The firs t is  the  so c ia l a c t ,  performed by an ac to r 
and o rien ted  to  one or more ac to rs a s  o b je c ts . The second is  
the  s ta tu s -ro le  a s  th e  organ ised  su b -sy stem  of a c ts  of th e  ac to r 
or ac to rs  occupying given reciprocal s ta tu se s  and ac ting  tow ard 
each  o ther in  term s of g iven  recip rocal o rien ta tio n s . The th ird  is  
the ac to r him self a s  a  so c ia l u n it, the  organised  system  of a l l  the  
s ta tu se s  and ro les  referab le  to  him a s  a  so c ia l ob jec t and a s  the 
"author" of a  system  of ro le - a c t iv l t ie s .3®
This concept of s ta tu s -ro le  found in The S ocial System  w as la te r  
dropped a s  can  be observed in  th e  G eneral Theory of A ction. Here he 
sep ara te s  two an a ly tic  a sp ec ts  of ro le . One is  th e  o rien ta tio n -ro le  in 
w hich an ac to r who a s  ego is  orien ted  to  a lte r  a s  an  ob jec t and ob jec t role 
in w hich ego is  an  ob jec t of a l te r 's  o r ie n ta tio n .100 Another s ig n ifican t 
point w hich may be considered  here is  w hat Parsons co n sid ers the  con­
cep tua l unit of th e  so c ia l sy stem . At one tim e he sp ec if ica lly  s ta ted  "in 
the  most elem entary se n se  the  unit /o f  the  so c ia l s y s t e ig / i s  the  a c t .
This is  of course t r u e . . . o f  any so c ia l sy stem . "I®* Later he s ta te s  "the 
indiv idual acto r a s  a concrete system  of action  is  not u sua lly  the  most 
Important unit of a  so c ia l sy stem . For most purposes the  concep tual unit 
of the  so c ia l system  is  the  ro le."*® 3 How ever, Parsons and S h ils w hile 
considering th a t the  primary ingredient of role is  the  ro le -ex p ec ta tio n  w hich 
is  a pattern  of ev a lu a tio n , they s t i l l  argue th a t "ro le -ex p ec ta tlo n s organize 
in  accordance w ith genera l v a lu e-o rien ta tio n s in  sp ec ific  o r ie n ta tio n s .1,103
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Loomis u tiliz e s  the  tw o-term  u n it, s ta tu s - ro le . C ontained in  the  
concept are " . . . a  s truc tu ra l elem ent (sta tus) and a functional p rocess 
(role)." S ta tu s -ro le  is  tha t which is  expected  from an actor in a given 
s itu a tio n . *0^
It may be argued th a t S a r g e n t ' s * 0 5  conception o f c u ltu ra l, personal 
and s itu a tio n a l ingred ien ts of role is  somewhat com parable to  P a r s o n s  * 0 0  
form ulation which inc ludes role expecta tions a s  the primary ingredient 
and involves an indiv idual a c to r 's  o rien ta tion  to  th e  s itu a tio n  and since  
the  expecta tions of an ego alw ays imply the expecta tions of one or more 
a l te r s .
A point of s ign ificance here is  th a t expecta tions are u sed  not only 
in  term s of cu ltu ra l b lueprin ts p rescribed  by soc ie ty  but a lso  ex p ec ta ­
tio n s  a s  defined by an indiv idual ac to r in  a s itu a tio n a l context involving 
two or more ac to rs • In other w o rd s, how an  individual should ac t a s  an 
occupant of a position  is  determ ined partia lly  by an a c to r 's  defin ition  of 
the s itu a tio n . Table III sum m arizes the  defin itions of role d isc u sse d  in 
th is  se c tio n .
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TABLE i n
CLASSIFICATION OF DEFINITIONS WHICH EITHER EQUATE ROLE WITH 
OR INCLUDE SITUATIONAL ASPECTS AS WELL AS NORMATIVE PATTERNS
AUTHOR (EXPECTATIONS -NORMATIVE SITUATIONAL)
1. S argen t, Social 
Psychology (1950),
p . 279.
2 . R ose, Sociology: Ifce 
Study of Human Rela­
tio n s  (1957). p . 16.
3 . S arb in , "Role Theory,"  
in  L lndzey, Handbook of 
S ocia l Psychology 
(1954), p .  226.
4 .  P arso n s, The S ocia l 
System  (1951). pp . 38- 
39 .
A role is  a pattern  or type o f so c ia l b e ­
havior w hich seem s s ltu a tio n a lly  appro­
priate  to  him in  term s of the dem ands and 
expecta tions of th o se  in  h is  group.
A role is  a fairly  s tab le  com plex of b e­
havior p a tte rn s , more or le s s  co n s is ten t 
among th em se lv es , w hich e ith er soc ie ty  
requires or the  Individual chooses the  p er­
formance of in  h is  re la tio n  to  a ce rta in  
indiv idual or g roup.
A position  in  a so c ia l structu re is  equ iva­
len t to  an  organized  system  of ro le ex p ec­
ta tio n s  • Two genera l k inds of ex p ec ta ­
tio n s are  found: righ ts and ob ligations • 
Rights are ro le expecta tions in w hich the  
ac to r of the  role an tic ip a te s  ce rta in  per­
formances from the  ac to r o f the  recip rocal 
role; e . g . ,  the  c h ild 's  righ t to  be p ro tected  
by h is m other. O bligations (or du ties) 
are role expecta tions in  w hich th e  actor 
of a role an tic ip a te s  ce rta in  perform ances 
d irected  tow ard the  ac to r of a recip rocal 
role; e . g . ,  th e  m other's ob liga tion  to 
provide protection for the  ch ild .
Role is  a sec to r of th e  to ta l o rien ta tion  
system  of an  acto r w hich is  organized 
about expecta tions in re la tio n  to  a  par­
tic u la r  in te rac tion  co n tex t.
5 . Loom is, Social
System s (1960). p . 19,
The tw o-term  u n it, s ta tu s - ro le . .  .co n ta in s  
in  th e  concept a  s tru c tu ra l elem ent (sta tus) 
and a functional p rocess (ro le). S ta tu s -  
ro le is  th a t w hich is  expected  from an 
ac to r in  a g iven  s itu a tio n .
2. Behavior. Up to  th is  point defin itions of role have been  d is ­
cu ssed  In the  genera l context of id ea l or expected  behav io r. More 
sp e c if ic a lly « the d isc u ss io n  has cen tered  on th o se  form ulations of role 
w hich include the  norm ative construct of w hat people should do. There 
is  another way in  w hich ro les have been used  by so c ia l s c ie n t i s ts .
There are some who define ro le in term s of rea l or concre te  behavior. 
W illiam s makes a d istin c tio n  betw een cu ltu ra l structure and so c ia l 
o rgan iza tion , say in g , "C ultural structure /T i7  conceived a s  a se rie s  or 
norms or id ea l pa tterns to  w hich people are o r i e n t e d .  "*07 W illiam s s ta te s
th a t " so c ia l organization  refers to  human ac tion  in  so far a s  the  ac to r
108tak es  into account the  ac tio n s of o th e r."  He is  quick to  point out 
th a t " . .  .th e  in te rac tio n s of persons in  specific  s itu a tio n s seldom  per­
fectly  follow th e  cu ltu ra l b lueprint and much patterning is  not d irectly
109regulated  by cu ltu ra l norm s." W illiam s' theory of so c ia l structure may 
be applied  to  the  id ea l and rea l behavioral defin itions of ro le . Some so c ia l 
sc ie n tis ts  have defined ro les in  term s of w hat people should do w hile 
o thers define ro les in  term s of w hat people ac tually  do .
This sec tio n  w ill deal w ith th o se  role form ulations w hich seem  to  
p o sse ss  ce rta in  behavioral elem ents re la ting  to  im plicit or ex p lic it action  
on th e  part of the  a c to r . There are two groups w hich are to  be d isc u sse d  
in  th is  behavioral category: (1) D efinitions connoting patterned  behav ior, 
and (2) defin itions expressing  ac tu a l or overt behav io r. Both of th e se  
form ulations dea l w ith  concrete behavior as  i t  occurs in so c ia l o rgan iza tion .
6 6
H ow ever, for ana ly tic  purposes a fine d is tin c tio n  may be drawn betw een 
th e  tw o , Patterned behavior a s  used  here c lo se ly  approxim ates w hat 
W illiam s considers as  patterned  behavior in  h is  an a ly s is  of so c ia l 
o rgan iza tion . For exam ple , county A gricultural Agents are  expected  to 
play an  "educational" ro le w hich is  generally  the  pa tte rn  th a t re a l b e ­
havior ta k e s .  How ever, there  are o ccasio n s in  w hich the  county agent 
must perform ce rta in  "se rv ice"  a c tiv itie s  for farm p eop le .
Actual or overt behavior refers to  the ind iv idual a c ts  of people a s  they  
play ro le s . If expecta tions are considered  in  the  following ro le  con ­
ce p tu a liz a tio n s , they are e ith e r im plicit or there  is  another term used  by 
the so c ia l s c ie n tis t  referring to  expected  behav io r.
a) Patterned  Behavior . Key words such a s  "patterned  b eh av io r,"  
"patterned  se q u en ce ,"  "patterned  conduct" w ere among th o se  w hich 
guided th e  author in  c la ss ify in g  defin itions of ro le  in to  th is  group. For 
exam ple, M erton s ta te s  th a t "role refers to  the  manner in  w hich the  righ ts 
and du ties inherent in  a  so c ia l position  are put in to  p ra c tic e ."H O  He 
further con jectu res th a t " . . . in d iv id u a ls  have m ultiple so c ia l ro les  and 
tend  to  organize th e ir  behavior in  term s of th e  structu ra lly  defined ex ­
p ec ta tio n s assig n ed  to  each  ro le ."* * *  Sarbin say s "a role is  a  patterned  
sequence of learned  ac tio n s or deeds performed by a  person in  an in te r­
ac tion  s i tu a t io n .. . "  He a lso  s ta te s  "a ro le th e  organized  ac tions 
of a  person in  a given p o s i t io n .. garbin i s USing here th e  words
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"patterned  sequence of learned  a c tio n s11 and "organized ac tions •" He is  
not speaking of overt sing le perform ances of an actor occupying a p o s i­
t io n .
Other defin itions appear to  fa ll into th is  ca teg o ry . Jacobson ,
C harters and Lieberman view ro le a s  • .a  pattern  of behavior exh ib ited
113by an  indiv idual as  the  occupant of a p o s i t io n .. . . "  M angus p resen ts
a sim ilar defin ition:
The part performed by any one partic ipan t in  organized so c ia l 
ac tiv itie s  is  ca lled  a ro le . R o les, then  are learned  pattern s of 
human conduct. They are  acquired by th e  indiv idual in  response  
to  p rescrip tions and expecta tions of o ther s ign ifican t persons in  
the life  of th a t ind iv idual. The term "role" is  most appropriate 
a s  applied  to  the  organization  of human conduct for i t  correctly  
im plies th a t behavior is  so c ia lly  p a t te rn e d .114
It is  duly recognized th a t th e  d ifference in  th e  form ulations presen ted  
above are  qu ite  sim ilar to  th o se  w hich w ill be p resen ted  in  the  next s e c ­
tion  below , under "ac tu a l b eh av io r."  How ever, th e  following schem atic 
c la ss if ic a tio n  p resen ts  th o se  defin itions in  w hich ro les are  v iew ed more 
in  term s of ac tu a l overt behav ior. Table IV p resen ts  a summary of th o se  
defin itions w hich include a sp e c ts  of patterned  behavior.
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TABLE IV
CLASSIFICATION OF DEFINITIONS WHICH EITHER EQUATE ROLE 
WITH OR INCLUDE ASPECTS OF PATTERNED BEHAVIOR
■AVXHPR DEFINITION (BEHAVIOR-PATTERNED)
1.
2 .
3 .
4 .
M erton, Social Theory
aplSgcW Sttnslure
(1957), p . 392.
Sarb ln , "Role T heory ," 
in  L indzey, Handbook 
of S ocia l Psychology
(1954), p . 225.
Jacobson , C harters and 
Liberm an, "The U se of 
th e  Role C oncept in  the 
Study of Complex 
O rg a n isa tio n ," Tournal 
of S ocia l I s s u e s .  7 
(1951), p .  19.
M angus, "Role Theory 
and M arriage C o u n se l­
in g , "  gggjfll Fvrggg/
35 (M arch, 1957),
p . 201.
Role refers to  th e  manner in  w hich the  
righ ts and d u ties  inherent in  a so c ia l 
position  are put in to  p rac tic e .
A role is  a patterned  sequence of 
learned  ac tions or deeds performed by 
a  person in  an in te rac tion  s itu a tio n .
Role Behavior: A pattern  of behavior 
exhib ited  by an ind iv idual a s  the 
occupant of a position  or s ta tu s  
ca teg o ry .
The term ro le is  most appropriate a s  
applied  to  th e  organ ization  of human 
conduct for it correctly  im plies th a t 
behavior is  so c ia lly  pa tte rn ed .
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b) Actual B ehavior. In th is  category we p lace  defin itions which 
deal w ith  ro le a s  th e  ac tu a l overt behavior of ac to rs occupying so c ia l 
p o s itio n s . Roles defined in  th is  way a s  w ell a s  those  defined in  term s 
of patterned  behavior do not a s so c ia te  w ith normative pattern s for w hat 
ac to rs should d o , but w ith w hat ac to rs do a s  position  o ccu p an ts . There 
are sev era l authors who presen t defin itions of role w hich connote per­
formance or overt a c t s .  D avis s ta te s  tha t:
How an indiv idual ac tua lly  performs in  a given p o sitio n , a s  
d is tin c t from how he is  supposed to  perform , we c a ll th is  ro le .
The ro le , th e n , is  the  manner in  w hich a person  ac tua lly  ca rries  
out the  requirem ents of h is p o sitio n . I t is  th e  dynamic a sp ec t 
of s ta tu s  or office and a s  such is  alw ays in fluenced  by facto rs 
other than  the stipu la tions of the position  i ts e l f .  **5
It is  s ign ifican t to  note th a t Davis is  not defining role in  th e  context 
of normative patterns nor behavior p a tte rn s . This Is evident from the 
statem ent th a t ro le is  alw ays influenced by factors other than th e  s tip u la ­
tio n s of the  position  i t s e l f .  D avis view s ro le in term s of indiv idual b e ­
haviors •
C o ttre ll defines role in  th e  framework of "in ternally  co n s is ten t re ­
sponses •" He say s tha t role is  " . . . a n  in ternally  co n s is te n t se rie s  of 
conditioned responses by one member of a so c ia l s itu a tio n  w hich rep re ­
sen ts  the stim ulous pattern  for a sim ilarly  co n s is ten t se rie s  of conditioned 
responses of the  other (s) in  tha t s i t u a t i o n . S l a t e r  se e s  role a s  "item s 
of in terpersonal b eh av io r."  S la ter say s th a t:
W e might define ro le a s  a more or le s s  coherent and unified 
system  of item s of in terpersonal behav io r. W ith even th is  minimal 
defin ition  i t  becom es apparent th a t ro le performance in  the  sm all
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group s itu a tio n  w ill have both consequences w hich are Important 
to  th e  functioning of th e  group in w hich th e  ro le  is  performed 
and personal consequences of im portance to  the indiv idual who 
performs i t .  H ?
Parsons in  one of h is defin itions se es  a role as  " .  • .w hat the  ac to r 
does in h is  re la tio n s w ith o thers seen  in th e  contex t of i ts  functional 
s ign ificance for th e  so c ia l sy stem , "^l®
There are some authors who attem pt to  c la ss ify  indiv idual a c ts  a s  
ro le s . Although Benne and Sheets do not p resen t a defin ition  of the term , 
they  p resen t a c la ss if ic a tio n  of ro les w hich inc ludes: (1) Group ta sk  ro les 
(opinion se ek e r , co -o rd inato r), (2) group building and m aintenance ro les 
(encourager, harmonlzer) and (3) ind iv idual ro les  (ag resso r, b lo ck er.)* * 9 
These ca teg o ries c la ss ify  ind iv idual a c ts  a s  ro le s ,  even  though an  attem pt 
is  made to  point to  the  functional s ign ificance  of the a c t s .
G ullahom  s e e s  role in the  contex t of th e  defin ition  of the  appropriate 
behavior of h is p o sition  but inc ludes sev era l add itiona l elem ents a s  w e ll.
Role is  used  here to  mean the  way in  w hich a person ca rries 
into ac tion  the  configuration of righ ts and ob ligations of a s ta tu s  
or structu red  position  he occupies w ithin  a  group. It in c lu d es th e  
way he defines h im self and th e  behavior appropriate to  h is  position  
and a lso  the  way others define him and w hat h is  behavior ought to
b e . 120
W hen a fine lin e  is  draw n, one can  se e  th a t rea l behavior as patterned  
and overt a c ts  can  be an a ly tica lly  separated* Table V sum m arizes defin i­
tio n s  considered  under th e  c la ss if ic a tio n  o f ac tu a l behav ior.
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TABLE V
CLASSIFICATION OF DEFINITIONS WHICH EQUATE ROLE 
WITH INDIVIDUAL ACTS OR ACTUAL BEHAVIOR
AUTHOR DEFINITION (BEHAVIOR -  ACTUAL)
1. D av is , Human Society  
(1948), p . 90.
How an Indiv idual ac tu a lly  performs in 
a g iven  p o s itio n , a s  d is tin c t from how 
he is  supposed to  perform , we c a ll  h is  
ro le . The ro le , th e n , is  th e  manner in  
w hich a person  ac tu a lly  ca rrie s  out th e  
requirem ents of h is  p o s itio n . It is  the 
dynamic a sp ec t of s ta tu s  or office and 
a s  such is  alw ays in fluenced  by facto rs 
o ther than  the  s tip u la tio n s of th e  position  
i t s e l f .
2 .
3 .
C o ttre ll, "The A djust­
ment of the  Individual 
to  h is Age and Sex 
R o le s ," American
SpglQlMlCttl RffVlVW,
7 (O ctober, 1942), 
p . 617.
S la te r , "Role D ifferen­
tia tio n  in  Sm all G roups, !* 
in  H are , Borgatta and 
B ales,  Sm all Groups
(1955), p . 498 .
4 . P a rso n s , The S ocia l 
System  (1951). p . 25.
Role is  an in ternally  c o n s is te n t se rie s  
of conditioned resp o n ses  of one member 
of a  so c ia l s itu a tio n  w hich rep resen ts  
th e  stim ulus pa tte rn  for a  sim ilarly  con­
s is te n t s e r ie s  of conditioned response  of 
th e  other(s) in  th a t s itu a tio n .
Role is  a  more or le s s  coherent and un i­
fied  system  of item s of in te rpersonal 
behav io r. W ith even  th is  minimal d efi­
n ition  it  becom es apparen t th a t ro le per­
formance in  the  sm all group situ a tio n  
w ill have both consequences w hich are 
im portant to  the  functioning of th e  group 
in  w hich th e  ro le  is  performed and 
personal consequences of im portance to  
th e  indiv idual who performs i t .
Role is  w hat th e  ac to r does in  h is  re la ­
tio n s  w ith  o thers seen  in  th e  context of 
i ts  functional sig n ifican ce  for the so c ia l 
sy stem .
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TABLE V. (continued)
AUTHOR
5 , Benne and S h e e ts , 
"Functional Roles of 
Group M em bers," 
Tnnmal pf 8 o c la l
J llU lL r  4 (No. 2 , 
1948), p p . 4 1 -4 9 .
p s n w m o w (beh a v io r  -  ac t u a l )
Authors p resen t a c la s s if ic a tio n  of ro les 
w hich in c lu d es: (1) group ta s k  ro les 
(opinion se e k e r , co -o rd in a to r), group 
building and m aintenance ro les  (en - 
courager, harmonlzer) and ind iv idual 
ro les  (ag resso r, b locker). These 
ca teg o ries  c la ss ify  ind iv idual a c ts  
a s  ro le s ,  even  though an attem pt is  
made to  point to  th e  functional s ig n i­
ficance o f the  a c ts  •
6 • G ullahorn , fM easu r­
ing Role C o n flic t, " 
American Journal of 
S ocio logy . 61 
(January, 1956), 
p . 299.
Rqle is  u sed  to  mean th e  way in  w hich 
a person  ca rrie s  in to  ac tion  the  con­
figuration of rig h ts  and ob liga tions of 
a s ta tu s  or stru c tu ra l position  he o ccu ­
p ie s  w ith in  a group . It inc ludes th e  
way he defines h im self and th e  behavior 
appropriate to  h is  position  and a lso  the  
way o thers define him and w hat h is  b e ­
havior ought to  b e .
3 . Expectations and B ehavior. Although many authors define " ro le ,"  
per s e .  in the  context of norm ative culture patterns or behav io r, there  are 
some who d is tin g u ish  betw een expecta tions and behavior through con­
cep ts  w hich have been  form ulated and w hich provide an an a ly tica l a p ­
proach to  both a sp ec ts  of " ro le ."  In o ther w ords, there  are  some role 
th e o ris ts  who recognize th a t ro le expecta tions and role behavior are two 
sep ara te  and d is tin c t e n t i t ie s .  W hen G ross defines role a s  " . .  .a  se t of
expecta tions applied  to  an Incumbent of a p articu lar p o s itio n ,"  he is
121speaking of ro le  ex p ec ta tio n s . G ross u til iz e s  a second concept "role 
behavior" w hich means • .a c tu a l performance of an  incum bent of a p o s i­
tio n  w hich can  be referred to  an expecta tion  for an incum bent of th a t 
p o sitio n . "122 jje  u se s  ^ e  concept "role behavior" to  m easure th e  co n - 
form ity-deviance of ac tu a l behavior to  expected  behav io r.
Newcomb has developed nominal concep ts w hich d escribe  ro le , p re­
scribed  role and role behav io r. He defines role a s  "the w ays of behaving 
which are expected  of any ind iv idual who occup ies a ce rta in  p o s itio n . • .  • 1 
Newcomb considers the  "prescribed  ro le" a s  a part of the  ro le .
W e sh a ll refer to  the  n ecessa ry  part of any role a s  a pre­
scribed  ro le , and to  the s e t of n ecessary  behaviors a s  a  role 
p resc rip tio n . W hat a l l  th e  behaviors included in  a p rescribed  
role have in  common is  th a t they  are considered  "correct" w ays 
of carrying out th e  functions for w hich the  position  e x is ts .  124
On the o ther hand , Newcomb say s  th a t "role behav io r. • .d o es refer to
the  ac tu a l behavior of sp ec ific  ind iv iduals a s  they tak e  r o le s ." 125
Rommetveit ta k e s  a sim ilar stand  w ith  Newcomb when he defines role as
,123
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" .  • .a  system  of so c ia l norms d irec ted  toward one and the sam e individual 
a s  member of a g ro u p .. . . " 1 2 6  w h ile  not exp lic itly  defining "role 
p resc rip tio n s , " he speaks of a system  of "m usts" and "must nots" 
constitu ting  ro le p r e s c r i p t i o n s . H e  refers to ro le behavior as  .s o c ia l  
in te rac tion  brought about by stereotyped expecta tions referring to  th e  in ­
dividual who plays the  role and the  la t te r 's  in te rn a lisa tio n  of th e se  e x ­
pectations and resu ltan t fe lt ob lig a tio n s .
The concep ts "role defin ition" and "role behavior" used  by W ilkenlng 
have th e  same meaning a ttached  to  them as th e  concepts of p rescribed  role 
and role behavior d isc u sse d  above. W ilkenlng em pirically in v estig a ted  
the ro les of the  county agent in  term s of id e a l and rea l behavior. "The 
concept ro le is  ^Jor W ilk en ln g / u se d . • .to  re fer to  expec ta tions of persons 
occupying a  p o s i t i o n .  "129 xhe term ro le defin ition  refers prim arily to  
w hat £  p e rs o n / fee ls  he 'ought to  do ' or w hat he fee ls  h is re la tionsh ip  
w ith o ther persons 'should  b e . '  "130 w ilken lng  further s ta te s :
W hat the  agen t does is  referred to  a s  role behavior or role 
perform ance. Role performance usually  im plies behavior w ith 
resp ec t to  ce rta in  norms or standards w hile th e  term  ro le  b e­
havior is  more neu tra l in  i ts  conno tation . O rdinarily the  more 
neutral term of role behavior w ill be used  in  th is  study to  refer 
to  w hat th e  agent has done. . . . 131
The term role performance is  used  a lso  by L o o m is  J 3 2 an(j parsons and
133S h ils . Loomis u t i l iz e s  the  tw o-term  u n it, s ta tu s - ro le . S tatus refers 
to  the  structu ra l elem ent and role to  the  functional p ro c e s s . He say s  
" s ta tu s -ro le  is  th a t which is  expected  from an  actor in  a given
s i tu a t io n ." 1®* Earlier in  h is S ocia l S ystem s. he u se s  the  term "s ta tu s  -
135
role perform ance" as an  elem ental p ro c e ss . S arb in 's  role is  a
patterned sequence of learned  ac tio n s or deeds performed by a person
in  an in te rac tion  s itu a tio n . He speaks of a position  in  term s of its
137equivalence to  an  organized system  of role ex p ec ta tio n s . W hile 
recognizing role expecta tions a s  part of the norm ative b a s is ,  he never­
th e le s s  se e s  role a s  patterned  a c tio n s . For Sarbin " . . . r o l e  enactm ents 
are the  overt perform ances of persons; th e se  perform ances v a lid a te  (or 
invalidate) the  expecta tions of the  o th e r person or persons in  a so c ia l 
s i tu a t io n ." 1®®
Table VI p resen ts a summary of the defin itions d isc u sse d  above.
TABLE VI
CLASSIFICATION OF DEFINITIONS IN WHICH ROLE EXPECTATIONS AND 
ROLE BEHAVIOR ARE ANALmCALLY SEPARATED
■AVTBPR .BPkE.
1, G ro ss , M ason 
M cEachem . Ex-
Role A nalysis
(1958).
2 . Theodore M . 
Newcomb, 
Social Psychol­
ogy (1950).
ROLE EXPECTATIONS
P . 67
A role is  a se t of expec­
ta tio n s applied  to  an in ­
cumbent of a  particular 
position .
P . 280
The w ays of behaving 
which are expected of 
any individual who occu­
p ies  a certa in  position 
constitu te  th e  role (or 
as many w riters use  the 
term , so c ia l role) a s s o ­
cia ted  w ith th a t p o si­
tio n .
Included in defin ition of 
ro le .
P . 281
Authors refer to  the  n ec es­
sary part of any role a s  a 
prescribed ro le , and to  the 
se t of necessary  behaviors 
as  a role p rescrip tion .
W hat a l l  the behaviors in ­
cluded in  a  prescribed role 
have in common is  th a t they 
are considered "correct" 
ways of carrying out the 
functions for which the  
position  e x is ts .
ROLE BEHAVIOR
P. 67.
A role behavior is  an actual 
performance of an incumbent 
of a position  which can  be 
referred to  an  expectation 
for an incumbent of th a t 
position .
P . 330
Role behavior does refer to  
the ac tu a l behavior of 
specific  indiv iduals a s  they 
tak e  ro le s .
TABLE VI. (continued)
AUTHOR ROLE ROLE EXPECTATIONS ROLE BEHAVIOR
#• Ragnar
Rommetveit, 
Social Worms 
and Roles 
(19S4).
P . 84
A so c ia l role is  a s y s ­
tem of so c ia l norms 
directed  toward one and 
the same individual as  
member of a group or 
represen tative of a 
psychologically  d is tin ­
guishable category of 
in d iv id u a ls .
P . 34
As an  individual en ters a 
new p o sition , he is  faced 
w ith the normative expec­
ta tions of members of a  
group as  formulated in  its  
so c ia l trad itio n s . He has 
not yet learned h is ro le s , 
but in h is  in tercourse w ith 
people he begins to  recog­
nize a system  of "m usts1' 
and "must nots" co n s titu t­
ing h is role p rescrip tions.
P . 35
Role behavior is  so c ia l in te r­
ac tion  brought about by 
stereotyped expectations re ­
ferring to  the  individual who 
plays the role and the  le tte r 's  
in ternalization  of th e se  ex­
pectations and resu ltan t fe lt 
ob liga tions. It is  not assum ed 
th a t such expectations must 
be clearly  recognized by the 
individual who plays the role 
to  the extent th a t he can 
verbalize them as  a  l is t  of 
"must" and "must n o ts ."
4 • Eugene A.
W ilkenlng, The 
Countv Extension 
Aoent in  W iscon­
sin : Perceptions 
of Role D efini­
tions a s  Viewed 
by A gents. Re­
search  Bulletin 
203 (M adison: 
U niversity of 
W isconsin , 195^.
The concept role is  used  
in  a  soc ia l psychological 
sen se  to  refer to  expec­
ta tions of persons occupy­
ing a p o sitio n . The con­
cern here is  w ith the 
expectations of "sign i­
ficant o thers" a s  w ell 
a s  w ith the  role occu­
p an t's  perception of 
th e se  expectations and 
of h is  own needs and 
asp irations
P . 2
The term role definition 
refers primarily to  the 
ag e n t's  ind ication  of what 
he fee ls  he "ought to  do" 
or w hat he fee ls h is re la ­
tionsh ip  w ith other per­
sons "should b e ."
P . 2
W hat the  agent does is  re ­
ferred to  a s  role behavior or 
role perform ance. Role per­
formance usually  im plies b e­
havior w ith resp ec t to  certain  
norms or s tan d ard s, w hile the  
term role behavior is  more 
neutral in  i ts  connotation. 
Ordinarily the  more neutral 
term of role behavior w ill 
be used  In th is  study to  
(continued)
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TABLE VI. (continued)
AI RO&E ROLE EXPECTATIONS ROLE BEHAVIOR
5 . Loomis ,  Social 
System s (1960).
6 . Theodore R. 
Sarbln , "Role 
Theory" in 
L indsey, Hand" 
book of Social 
Psychology 
(1954)
P . 19
The two-term  u n it, s ta tu s- 
ro le , contains in  the 
concept a structural e le ­
ment (sta tus) position 
as  s ta ted  earlie r by 
Loom is^ and a  functional 
process (pole).
P . 225
A role is  a  patterned 
sequence of learned 
ac tions or deeds per­
formed by a person in 
an in teraction  s itu a tio n .
P. B
Author u ses  s ta tu s-ro le  
(position) as structural 
elem ent.
P . 19
S ta tu s-ro le  is  tha t which 
is  expected from an actor 
in  a  given s itu a tio n .
P . 226
A position  in a so c ia l struc­
ture is  equivalent to  an 
organized system  of role 
ex p ecta tio n s. Two general 
kinds of expecta tions are 
found: rights and obligations. 
Rights are ro le expectations 
in  which th e  ac to r of the role 
an tic ip a tes certa in  perform­
ances from th e  actor of the  
reciprocal ro le . O bligations 
(or duties) are role expecta­
tions in  which th e  actor of a 
ro le an tic ip a tes certa in  per­
formances d irected  toward the  
actor of th e  reciprocal ro le .
refer to  what the agent has 
done w ithin a period of tim e 
previous to  the  study .
P. B
Author u ses  term s ta tu s-ro le  
performance a s  an elem ental 
p ro cess .
P . 232
Role enactm ents are the  
overt performances of per­
so n s . These performances 
validate  (or invalidate) th e  
expectations of the  other 
person or persons in  a  
so c ia l s itu a tio n .
4 . Role O rien ta tio n s. There Is one group of defin itions w hich deal
w ith  ro le in  term s of o rien tations toward ro les or a com plexity of r o le s .
Merton u se s  the  term  so c ia l o rien ta tion  w hen referring to  the  theme
139underlying th e  complex of so c ia l ro les performed by an ind iv idual.
Parsons g ives consideration  to  modes of organization  of th e  a c to r 's
140orien tation  to  the s itua tion  and a lso  to  v a lu e -o rie n ta tio n s . I t should 
be em phasized tha t th e se  authors do not equate o rien ta tions to  role but 
infer o rien ta tions from the com plexity of ro les •
a) Social O rien ta tio n s. Merton refers to  so c ia l o rien ta tion  as 
a major concept for analyzing b as ica lly  different types of in fluen tia l 
persons ca lled  lo ca l and cosm opolitan . This approach w as u tilized  In 
an exploratory study focusing upon the  p lace of m ass com m unications in 
patterns of In terpersonal in flu en ce . -For M erton, the ch ief criterion  for 
d istinguish ing  the two types is  found in th e ir  o rien ta tion  toward the  com­
munity of Rovere. The lo ca llte  largely  confines h is  in te re s t to  the com­
munity of Rovere w hich is  e ssen tia lly  h is w orld . The cosm opolitan type 
has some In terest in  Rovere and m aintains a minimum of re la tio n s w ithin  
the  community since  he exerts influence th e re . But he is  a lso  oriented 
sign ifican tly  to the world ou tside  Rovere and regards him self a s  an  
in tegra l part of th a t w orld . He re s id e s  in  Rovere, but liv e s  in the  G reat 
S ocie ty . Merton i s  thus using the concept of "orientation" to  refer to  the
li
them e underlying the  complex of so c ia l ro les performed by an ind iv idual. 
In th is  connection he s ta te s :
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A word of explanation  is  needed for the  concept of 
"o rien ta tio n ." The so c ia l o rien ta tion  d iffers from th e  so c ia l 
ro le . Role refers to  the  manner in w hich th e  righ ts and du ties 
inherent in  a  so c ia l position  are put in to  p ractice ; o rien ta tio n , 
a s  here co n ce iv ed , refers to  th e  them e underlying the  complex 
of so c ia l ro les performed by an ind iv idual. It is  th e  (tac it or 
exp licit) theme w hich finds exp ression  in  each  of th e  complex 
of so c ia l ro les in  w hich the  indiv idual i s  im p lica ted . **2
Parsons inc ludes the concept o rien ta tion  in most of h is defin itions
or d iscu ss io n s  of ro le . W hen he speaks of ac to rs occupying given
reciprocal s ta tu se s  he s ta te s  th a t such occupants are  "acting  toward
each other in term s of g iven  recip rocal o r ie n ta tio n s ." Parsons a lso
s ta te s :
The a llo ca tiv e  foci of so c ia l system s are ro les or role e x ­
pec ta tions . The so c ia l system  is  in a sen se  com posed of a 
variety  of ro les or role expecta tions; each  of th e se  a ssu re s  th a t 
some need of th e  so c ia l system  w ill be m et. The referen t of a 
r o l e . . . i s  a  se t of concrete o rien ta tions; the  ro le  or role ex p ec ta ­
tion  is  an Inferred en tity  in  exactly  th e  sam e fash ion  a s  in  the 
n eed -d isp o s ltio n . W hen o rien tations are grouped (or abstracted) 
according to  th e  ro les or role expecta tions th a t contro l them , and 
according to  the in teracting  groups to  which they  belong , we are 
dealing w ith so c ia l sy s tem s.
Parsons and S h ils further point out th a t "each  ac tion  is  the  ac tion  of 
an ac to r ^ ? h i c t a k e s  p lace in a s itu a tio n  consisting  of o b je c ts . The 
o b jec ts  may be other ac to rs or physica l or cu ltu ra l o b je c ts .  Each actor 
has a system  of re la tio n s-to -o b je c ts ; th is  is  ca lled  h is "system  of 
o rien ta tio n s . “ Later they  s ta te  th a t "the a c to r 's  system  of o rien tations 
is  constitu ted  by a g rea t number of sp ec ific  o r ien ta tio n s . Each of th e se  
'o rien ta tions of ac tio n ' is  a  concep tion . • .w hich the  acto r has of the  s itu a ­
tion  in  term s of w hat he w ants (his en d s), w hat he se e s  (how the s itu a tio n
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looks to  him) and how he Intends to  get from the  o b jec ts  he se e s  th e  
th ings he w ants (his exp lic it or im p lic it, norm atively regulated  'p la n 1
1 A £
of a c tio n ) ."  In th is  co n tex t, a role is  a  mode of organization  of the  
a c to r 's  o rien ta tion  to  the  s itu a tio n .
A ro le . • . i s  a  sec to r of th e  to ta l  o rien ta tion  system  of an 
ind iv idual ac to r w hich is  organized about expecta tions in  re la ­
tio n  to  a  particu lar in te rac tion  co n tex t, th a t is  in tegra ted  w ith 
a particu lar se t of v a lu e-s tan d ard s w hich govern in te rac tion  w ith  
one or more a lte rs  in the  appropriate complimentary ro les • *47
TABLE VII
CLASSIFICATION OF DEFINITIONS WHICH EXPLAIN ORIENTATION 
TOWARD ROLES OR A COMPLEXITY OF ROLES
AyitiQR. DEFINITION (ROLE ORIENTATION)
1. M erton. S ocial Theory 
and S ocia l Structure 
(1957), p . 392.
2 . P arso n s,  _Ih§ Social 
System  (1951), 
pp . 38 -3 9 .
The so c ia l o rien ta tion  d iffers from the  so c ia l 
ro le . Role refers to  th e  manner in w hich 
the  righ ts and du ties inherent in  a so c ia l 
position  are put in to  p ra c tic e . O rientation  
refers to  the theme underlying the  com plex 
of so c ia l ro les performed by an  ind iv idual.
It is  the  (tac it or exp licit) them e w hich 
finds exp ression  in  each  of th e  com plex of 
so c ia l ro les in  w hich the  ind iv idual is  im­
p lic a ted .
A role is  a sec to r of the to ta l o rien ta tion  
system  of an  ind iv idual ac to r w hich is  
organized about expecta tions in  re la tio n  to  
a particu lar in te rac tion  co n tex t, th a t is  
in tegrated  w ith a  p articu lar s e t  of v a lu e -  
standards w hich govern in te rac tio n  w ith one 
or more a lte rs  in  the  appropriate com pli­
mentary ro le s .
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b) V alue-O rien tations. Parsons and Shils a t another tim e s ta te  
th a t " ro le -ex p ec ta tio n s organize (in accordance w ith  genera l v a lu e - 
orien tations) the  re c ip ro c itie s , ex p ec ta tio n s , and resp o n ses to  th o se  
expecta tions in the  sp ec ific  in teraction  system s of ego and one or more 
a lte rs  •"  They a lso  say  th a t ro le -ex p ec ta tio n s are  patterns of evaluation  
w hich are an a ly tica lly  derivable from the  p a tte rn -v a riab le  com bination 
and from deriva tives of the  pattern  v ariab les  when th e se  are combined 
with th e  specific  types of s itu a tio n s ."  *4®
W hat do Parsons and S h ils mean by p a tte rn -v a riab le?  Parsons has 
given ab s trac t formulation to  five se ts  of dichotom ies of th e se  so  ca lled  
pattern  v a ria b le s . These are developed in term s of w hat Parsons c a lls  th e  
determ inate range of genera lized  ch o ices for so c ia l a c tio n . Parsons d e­
fines the  pattern  variab le a s  follow s:
• • .A pattern  variab le  is  a dichotom y, one side  of w hich must 
be chosen  by an  acto r before the  meaning of a  s itua tion  is  d e te r­
minate for him , and thus before he can  a c t w ith re sp ec t to  tha t 
s i tu a t io n .. . .There are only five b as ic  pattern  variab les ( i . e . ,  
pattern  variab les deriving d irec tly  from th e  frame of reference of 
the theory of action) a n d . . . in  the  sen se  th a t they  are a l l  of the  
pattern  v ariab les  w hich so d e riv e , they  co n stitu te  a s y s t e m . . . .
They are:
1 • A ffectivity -  Affective N eutrality
2 . S elf-o rien ta tio n  -  C o llec tiv e ly -o rien ta tio n
3 . U niversailsm  -  Particularism
4 . A scription -  Achievement
5 . S pecific ity  -  D iffu sen ess14^
Parsons po in ts out th a t the  pattern  v ariab les  are the  ca tego ries for the  
descrip tion  of v a lu e-o rien ta tio n s w hich are in teg ra l to  personality  sy s tem s, 
so c ia l system s and cu ltu ra l sy s tem s . The pattern  v ariab les  d e lin ea te  the
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alternative  p re fe ren ces, p red isp o s itio n s , or ex p ec ta tio n s . The common 
elem ent is  th e  d irection  of se lec tio n  in  defined s itu a tio n s . In the 
personality  sy stem , the  pattern  variab les describe  the  expecta tions as 
evaluatlvely  defined in term s of th e  ego-o rgan ization  (personality ). In 
the so c ia l system  they are th e  cruc ia l com ponents in  the  defin ition  of 
ro le -ex p e c ta tio n s . C u ltu ra lly , they  define patterns of v a lu e -o rlen ta tio n .
Although Parsons says the  pattern  v ariab les  apply to  th e  normative or 
id ea l a sp ec t of the  structure of system s of ac tion  in  th a t they apply to  
one part of its  cu ltu re , the  ca tego ries could equally  be employed to  d e­
scribe  ac tu a l behavior a s  w ell a s  norm ative expecta tions • Parsons points 
out tha t the p a tte rn -v a riab le s  " . . . a r e  equally  u sefu l in the  em pirical d e ­
scrip tion  of the degree of conformity w ith or d ivergence of concrete  action  
from the pattern s of expecta tion  or a sp ira tio n ."^  *
One exam ple defin ition  w ill be p resen ted  here in the general context 
of P arso n s ' so c ia l system  w hich is  one segm ent of his general theory of 
action :
S ocial system  a s p e c t .  (1) U niversalism : the  ro le -ex p ec ta tio n  
th a t ,  in  qualifica tions for memberships and d ec is io n s  for d ifferen­
tia l  trea tm en t, priority w ill be g iven to  standards defined in com­
p le te ly  genera lized  te rm s,  independent of th e  p articu lar re la tionsh ip  
of the  a c to r 's  own s ta tu se s  (qualities or perform ances, c la ss ifica to ry  
or re la tional) to  th o se  of the  o b je c t. (2) Particu larism : th e  ro le -  
expecta tion  th a t ,  in  q u a lifica tio n s for memberships and d ec is io n s 
for d iffe ren tia l trea tm en t, priority  w ill be g iven  to  standards w hich 
a s s e r t  th e  primacy of the  values a ttached  to  o b jec ts  by th e ir  par­
ticu la r  re la tio n s to  th e  a c to r 's  properties (qualities  or perform ances, 
c la ss ific a to ry  or re la tional) a s  over ag a in s t th e ir  genera l un iversa lly  
app licab le  c la s s  p ro p erties . *52
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From the point of view of the county agent w hose position  is  part of 
the occupational structure of the  Agricultural Extension Service o rgan iza­
tio n , th is  construct can  be operationally  defined as  follow s:
UNIVERSALIS M: The ro le-ex p ec ta tio n  or ro le-behav io r 
w hich describ es the ex ten t to  w hich th e  county agent d is trib u tes  
h is know ledge, and educational a s s is ta n c e  to  the  c lien te le  w ith 
whom he works • In sim pler w ords th is  pa tte rn -variab le  choice 
has reference to  providing sign ifican tly  high amounts of a s s is ta n c e  
to  a ll  c la s s e s  in  rural so c ie ty .
PARTICULARISM: The ro le -ex p ec ta tio n  or ro le-behav io r which 
d escrib es  the  ex ten t to  which the  county agent d is trib u tes  his 
knowledge and educational a s s is ta n c e  to a se lec ted  group of 
c lien te le  •
These are rea lly  patterns of v a lue-o rien ta tions exp ressed  in  term s of 
patterned  mutually exc lu sive  v a ria b le s .
Parsons has developed th irty -tw o  po ssib le  types of so c ia l re la tio n ­
sh ips as part of h is schem e for a general theory of a c tio n . Only a few 
of th e se  types of log ica lly  p o ss ib le  a lte rn a tiv es  are  ever observed in 
rea l s itua tions • Although Parsons has se t up ta b le s  describ ing  in  rather 
ab s trac t term s th e se  various c ro sse s  or com binations, he has se lec ted  
for h is own use only those  com binations w hich seem  pertinent to  the
153sub jec t under d isc u ss io n , such as the m edical and leg a l p ro fe ss io n s . 
Several so c ia l s c ie n tis ts  have u tilized  Parsons* p a tte rn -v a riab le s  in  
em pirical re se a rch . 154
Anthropologists have u tilized  th e  value-o rlen ta tlon  concept ex ten ­
sively  to  study variant va lue-o rien ta tions of so c ie ta l g roups. Kluckholhm 
and Strodtbeck in  th e ir  s tu d y . V ariations in  Value O rien ta tio n s. u tilize  five
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major v a lue-o rien ta tions to  determ ine varia tions in five different com­
m u n itie s .1^  For exam ple, one of the value-o rien ta tion  variab les 
postu la ted  by the au tho rs, "activ ity  o rien ta tio n ,"  subsum es three 
ca tegorica l s t a t e s . They purport to  determ ine w hether or not a socie ty  
or community is  bes t described  in term s of: (1) spontaneous expression  
of ac tiv ity  w ith lit t le  to ta l developm ent, (2) spontaneous expression  w ith 
developm ent of the w h o le , or (3) em phasis on the kind of ac tiv ity  which 
has a s  its  goal the developm ent of a ll a sp ec ts  a s  an in tegraded w h o le .
The authors c ite  American socie ty  a s  an example of the  la s t  mode of
15 6human ac tiv ity  mentioned above which is  characterized  by com petition.
They define value-o rien ta tions as follows:
V alue-orientations are complex but defin itely  patterned ,
(rank-ordered) p r in c ip le s , resu lting  from tran sac tio n a l in te r­
play of th ree ana ly tica lly  d istingu ishab le  elem ents of the 
evaluative p ro ce ss—the cogn itive , the a ffec tiv e , and the 
d irective elem ents—which give order and d irection  to the 
ever-flow ing stream  of human ac ts  and thoughts a s  th$se 
re la te  to  the so lu tion  of "common human" problem s.
In a brief d iscu ss io n  they attem pt to  bridge the gap betw een the con­
cep ts of va lue-o rien ta tion  and so c ia l ro le . They a s se r t  th a t ro le s , to  the 
extent th a t they are determ ined by v a lu e -o rien ta tio n s , are ordered into 
an interlocking network of the dominant and the variant for which the
15Bdominant rank ordering of value-o rien ta tion  is  the integrating thread*
Thus, va lue-o rien ta tion  a s  se t forth by the authors may be viewed as ro les 
if one u se s  the role concept lo o se ly .
A summary of defin itions relating  to  v a lue-o rien ta tions is p resen ted  
in  the tab le  below .
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TABLE VIII
CLASSIFICATION OF DEFINITIONS WHICH EXPLAIN 
VALUE-ORIENTATIONS AND ROLE SIMILARITIES
AUTHOR DEFINITION fVALU E-ORIENTATIONi
1. Parsons and S h ils , 
w ith the a s s is ta n c e
of James O ld s, "V alues, 
M otives and System s 
of A ction ," in  Parsons 
and Shils (Editors) 
Toward a G eneral 
Theory of Action 
(1959), p . 77 .
2 . Kluckholm and 
S trod tbeck , V ariations 
in Value O rientations 
(1961), p . 4 .
p . 37
Pattern variab les are the  ca teg o ries for the 
descrip tion  of v a lu e-o rien ta tio n s w hich are 
in tegral to  p erso n a lity , so c ia l and cu ltural 
sy s tem s . A pattern  variab le  is  a dichotom y, 
one sid e  of w hich must be chosen  by an  ac to r 
before the meaning of a s itu a tio n  is  d e te r­
minate for him , and thus before he can  ac t 
with resp ec t to  th a t s itu a tio n .
V alue-orien tations are com plex but defin ite ly  
patterned (rank ordered) p r in c ip le s , resu lting  
from tran sac tio n a l In terp lay  of th ree an a ­
ly tica lly  d istin g u ish ab le  elem ents of the 
evaluative  p ro ce ss—the oogn ltlve , the 
a ffec tiv e , and th e  d irec tiv e  e lem en ts— 
w hich give order and d irec tion  to  the ev e r- 
flowing stream  of human a c ts  and thoughts 
a s  th e se  re la te  to  the so lu tion  of "common 
human" problem s.
R o les , to  th e  ex ten t tha t they are d e te r­
mined by v a lu e-o rien ta tio n s are ordered 
in to  an in terlocking network of the dominant 
and the varian t for w hich the dominant rank 
ordering of v a lu e-o rien ta tio n  is  the in te ­
grating th read .
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5 . Summary. In the  above se c tio n , th e  author has attem pted to  
trea t defin itions of role in  term s of a c la ss if ic a tio n  schem e. This is  by 
no means an exhaustive  treatm ent of a l l  ro le defin itions nor of c la s s i f ic a ­
tio n s . This conceptual an a ly s is  of role does point to  the  lack  of harmony 
among so c ia l s c ie n tis ts  in  th e  area of ro le  th eo ry . This an a ly s is  does 
reveal th a t ac to rs  occupying so c ia l locations do perform ro les in  term s 
of ex p ec ta tio n s . Some so c ia l s c ie n tis ts  see  role a s  expected  behav ior, 
w hereas o thers see role as  rea l behav io r. Normative contro ls en ter im­
p lic itly  or ex p lic itly  in  a ll role d e fin itio n s .
O rientation tow ard ro les serves a s  one im portant way of studying 
ro le s . It should be em phasized th a t sev era l leading  so c io lo g is ts  have 
given serious consideration  to  th is  a sp ec t of ro le s . W hereas M erton
icq
uses  the term "so c ia l o r ien ta tio n ,"  Parsons u se s  "ro le-o rien ta tion" ”  
and "v a lue-o rien ta tions •" For M erton so c ia l o rien ta tions refer to  th e  
them e underlying th e  com plex of so c ia l ro les  performed by an  in d iv id u a l. 
Parsons se e s  the referrent of a role a s  a s e t  of con trite  o rien ta tions of an  
actor in  a s itu a tio n a l frame of re fe ren ce . H is value o rien ta tions ex ­
p ressed  in  term s of pattern  v a r ia b le s , d e lin ea te  and describe  ro le ex ­
pec ta tions and role behavior. O rientations can  be helpful to  the  research er 
engaged in the  em pirical in v estig a tio n  of ro les •
C . Norm
It has been  e s tab lish ed  th a t people occupy lo ca tio n s in  space  w hich 
are a s so c ia te d  w ith a number of ro le s . As occupants of p o s itio n s , actors
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are expected  to  perform th e se  ro les not in a haphazard fa sh io n , but in  
term s of ru les  of behavior or norms w hich have been e s tab lish ed  by 
members of groups or so c ie ty . From th e  point of view of so c ia l s tru c ­
tu re , the  norm is  th e  sm allest unit of th e  so c ia l sy stem . As su ch , the 
concept of norm has been  cen tra l in  sociology and so c ia l psychology 
serving a s  a key concept for the  em pirical in v estig a tio n  of so c ia l ro le s .
In th e  defin itional conten t of ro le i t s e l f ,  one w ill find the  term s "pre­
scribed  ru le s ,"  " ro le -e x p e c ta tio n s ,"  and "expected  behavior" inc luded .
Just a s  th e  concept of ro le is  lacking in  conceptual harm ony, so it  
can  be observed a lso  among defin itions of th e  concept of norm. Thibaut 
and K e l l e y a n d  a lso  Rommetveit1^* point to  the  confusion ex isting  
concerning concep tual defin itions of norm. Thibaut and Kelly s ta te  tha t:
Norms can  be described  from sev era l different poin ts of v iew .
For exam ple, they may be described  in  term s of th e  so c ia l pro­
c e s s e s  or m echanism s they involve (p re ssu re s , sa n c tio n s , fe lt 
ob lig a tio n s), they  may be described  in  term s of th e ir  im m ediate 
effec ts  (behavioral uniform ity, shared frames of reference) or 
they may be described  in  term s of th e ir more d is ta l consequences 
or functions (prov ision , of support for o p in io n s , fac ilita tio n  of
group achievem ent).
Rommetveit co n tra s ts  th ree  u sages of the  term "so c ia l norm" a s :
{1) so c ia l norms in the sen se  of shared frame of re feren ce , (2) so c ia l 
norm a s  uniformity of behav io r, and (3) so c ia l norm in  th e  sen se  of so c ia l 
p ressu re  or role ob liga tion .
P ractically  a l l of the defin itions to  be review ed in  th is  sec tio n  in ­
clude the  concept "ex p ec ta tio n ."  Expected behavior concerns how one 
should ac t a s  an occupant of a so c ia l position  in  terms of ro le . Although
expecta tions are  Included In the  normative structu re of cu ltu re , norm is  
broader than  expected  behavior a lo n e . W illiam s se e s  " . .  .cu ltu re  a s  a 
normative s tru c tu re , a system  of w hat Linton has ca lled  'd es ig n s  for 
l iv in g . ' "*®4 In th is  s e n s e , cu lture is  the  Nblueprin t for behav io r"— 
re la tive ly  standard ized  p rescrip tions as  to  w hat must be done, ought to  be 
done, should be d one, may be done, and must not be done. W illiam s 
further points out th a t the  normative a sp ec ts  Include e laborate  com plexes 
of b e lie fs  about the  nature of man and the u n iv e rse , typ ica lly  involving 
(a) valuational elem ents (good-bad, p le a sa n t-u n p lea sa n t, d e s irab le -  
u n d esirab le), (b) p rescrip tive  elem ents (how one should a c t ,  th in k , feel) 
an d , (c) cognitive elem ents (what ex is ts -w h a t e n t i t ie s ,  seq u e n ce s , c a u s e s , 
and consequences).*®®
M erton p resen ts  a sim ilar view to  th a t of W illiam s when he d isc u sse s  
the system  of normative co n tro ls . The system  of norm ative controls for 
M erton refers to  patterned  p ro cesses  of normative control w hich regulate  
the behavior of members of the  group. He points out th a t groups and 
organizations differ in  th e  ex ten t to  w hich they  ex e rc ise  control through 
expressly  formulated ru les (law); through le s s  defin itely  form ulated but 
defin itely  patterned  expecta tions of behavior w hich are reinforced by 
sentim ent and supporting moral doctrine (mores); and through ro u tin ized , 
often  hab itual but le s s  strongly a ffec tiv e , expecta tions (folkw ays). At 
one extrem e, the  delim ited and o ffic ia lly  prom ulgated norms are enforced 
by agen ts ass ig n ed  th is  ro le , a t th e  other extrem e, the  norms are
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enforced by the spontaneous yet so c ia lly  patterned  resp o n ses of other 
members of the  group even though they have not been  a llo ca ted  sp ec ific  
ro les for th is  pu rpose . 1®6
T hus, norms in  the  normative system  include expecta tions among 
o ther a s p e c ts .  H ow ever, w hen so c ia l s c ie n tis ts  are  studying ro le , they 
are more concerned w ith expecta tions as  a normative phenom enon. Role 
expecta tions or how an indiv idual should behave becom es th e  focus of 
in te re s t in em pirical in v es ta tio n .
In the  following sec tio n s  only a brief exam ination of th e  concept norm 
w ill be conducted by th is  re sea rch e r. The conceptual an a ly s is  w ill in ­
volve a scheme w hich con tains four c a te g o rie s . A nalysis w ill be a c ­
com plished in  term s of defin itions w hich d ea l w ith norms a s :  (1) shared 
frames of re fe ren ce , (2) evaluative s tan d a rd s , (3) an tic ip a ted  or p red ictive 
behavior, and (4) so c ia l p re ssu re s . P ractically  a l l  of the  defin itions d is ­
cu ssed  below define norm in  term s of expecta tions or include the  concept 
of ex p ec ta tio n s .
1. Shared Frame of R eference. There are some defin itions w hich 
deal w ith th e  term norm a s  a shared frame of reference in  w hich norms for 
perceiving are  shared by a l l  members of any group. Newcomb considers 
norm to  mean shared fram es of re fe ren ce . 167 Newcomb firs t of a l l  d is ­
tingu ishes betw een Individual and group norms • Indiv idual norms are 
peculiar to  the individual and rep resen t indiv idually  developed s ta n d a rd s , 
w hereas group norms imply th a t a ll  members of a group come to  make
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Judgements w ith in  a group. Newcomb s ta te s  th a t "group norms p e rs is t in  
the indiv idual s itu a tio n , but indiv idual norms do not p e rs is t in  the  group 
s itu a tio n ."  He further poin ts out th a t norms re su lt in "standard" mean­
in g s . They do n o t, how ever, n ecessa rily  re su lt in  behavior th a t is
i c e
standard on the  part of those  who share th e  m eanings. v Newcomb 
say s th a t "s in ce  it  is  confusing to  refer to  norms as  meaning both 'sh ared  
frame of re fe ren ce1 and 'id ea l to  be lived  up t o , '  we sh a ll su b stitu te  th e
I C Q
phrase 'behavior standard ' 'for the la tte r  p u rp o se .1" Moving from 
th e se  generic  view s of norm to  more sp ec ific  v iew s dealing w ith role w e 
find th a t Newcomb speaks of expected  beh av io r. W hen he view s a role 
a s  "the w ays of behaving w hich are expected  of any ind iv idual who o ccu ­
p ie s  a certa in  p o s itio n , he is  using the  word "expected" in  its  normative 
170se n s e .
Although Thibaut and Kelley are concerned w ith sm all group operations 
such as  the  dyad , they a lso  advance the  id ea  of shared  norm s. They 
s ta te  th a t "a norm is  a behavioral rule th a t is  a c c e p ted , a t le a s t  to  some 
deg ree , by both members of the  dyad . "171 Thibaut and Kelley further 
s ta te :
Norms a re . • .ru le s  about behav io r. They te l l  each  person w hat 
is  expected  of him in  ce rta in  s itu a tio n s , and in  so  doing they in ­
d irectly  ind ica te  req u es ts  th a t o thers may not properly make of 
him . ••  .Norms are a lso  s tab le  so  th a t th e  Individual knows not 
only w hat is  expected  of him today but w hat w ill be expected  of 
him tomorrow. Furtherm ore, norms are b ased  upon agreem ent or 
consensus w hich reduces the  n ec e ss ity  for thorough su rveillance  
an d , in  large g roups, d is trib u tes  th e  resp o n sib ility  for su rveillance 
ra ther w idely . ^ 2
It is  sign ifican t to  note th a t Thibaut and  Kelley a lso  define norm in
term s of expected  behavior when they say  th a t norms te l l  each  person
w hat is  expected  of him in  ce rta in  s i tu a t io n s .17^ The norm ative sen se
is  being used  in  th is  defin ition .
Bates a lso  defines norm in  term s of behavior ex p ec ta tio n s in  the
context of a shared frame of re fe ren ce . He say s th a t norm is  M. . . a
patterned  or commonly held behavior ex p ec ta tio n . A learned  re sp o n se ,
174held  in  common by members of a  g ro u p ."
Another type of defin ition  is  concerned w ith "behavioral u n ifo rm itie s ,"
or a s  Newcomb would s a y , behavior s tan d a rd s . " 175 N adel p resen ts  such
a view w hen he says:
. . . s o c i e t i e s  re s t on ru les  or norms and co n seq u en tly , on 
co n s tan c ies  o f behavior of various k in d s , w hich w e know as  
in s titu tio n s  or in s titu tio n a lized  modes of a c tio n , re la tio n sh ip s , 
and groupings, and w hich we can  further analyze into the  con­
s titu ted  ta s k s ,  g o a ls , ex p e c ta tio n s , righ ts and d u tie s . . . . 176
Table IX con tains defin itions w hich deal w ith norm in  term s of shared
frames of re feren ce .
93
TABLE IX
t
CLASSIFICATION OF DEFINITIONS WHICH DEAL WITH NORM
IN TERMS OF SHARED FRAMES OF REFERENCE
AUTHOR DEFINITION (SHARED FRAMES OF REFERENCE)
1. Newcom b, S ocia l
P lY C h P ta V  
(1950), p .  276.
2 . Thibaut and K elley , 
The S o cia l 
Psychology of 
G roups (1959). 
p .  129.
p . 134
The term  "norm" is  u sed  to  mean "sh a red  frame of 
reference" as  ap p lied  to  people ^ s  w e ll a s  to  
o ther common o b je c ts .  Almost invariab ly  another 
kind of meaning c reep s in to  th e  te rm , a s  app lied  
to  group m em bers— nam ely , th e  norms co n s titu te  
id e a ls  to  be liv ed  up to .  S ince i t  is  confusing  to  
refer to  norms as  m eaning both "sh ared  frame of 
reference" and " id e a l to  be liv ed  up t o , "  th e  
p h rase  "behavior stan d ard "  i s  su b s titu te d  for 
th e  la t te r  p u rp o se . Both behavior s tan d ard s and 
norms for perceiv ing  people are  shared  by a l l  
members of any g roup , bu t they  apply  in  d is t in c ­
tiv e  w ays to  d ifferen t members of th e  g roup , d e ­
pending upon how th o se  members are  c la s s i f ie d .
A norm is  a  behav ioral ru le  th a t i s  a c c e p te d , a t 
le a s t  to  some d e g re e , by both  members of th e  
dyad (a ru le  w hich one p erso n  ad v an ces and tr ie s  
to  enforce but w hich th e  o ther p erson  d o es not 
accep t cannot be c a lle d  a  norm , a t le a s t  in  a 
d y ad . In  la rg e  g ro u p s , on th e  o ther h a n d , a c ­
cep tan ce  by a l l  members i s  not an  e s s e n tia l  
part of th e  c o n c e p t, although accep tan ce  by a 
s iz a b le  number i s . )  T h u s, both  members fee l 
some ob liga tion  to  adhere  to  i t .  Non­
adherence Is met w ith  th e  u se  of pow er to  a t ­
tem pt to  produce conform ity .
Norms are ru les  afcbut b eh av io r. They te l l  each  
person  w hat is  ex p ec ted  of him in  ce rta in  
s i tu a tio n s , and in  so  doing they  Ind irec tly  
in d ica te  re q u e s ts  th a t  o th e rs  may not properly 
make of h im . Norms are a lso  s ta b le  so  th a t the  
Ind iv idual knows not only w hat i s  ex p ec ted  of 
him today  but w hat w ill be ex p ected  of him 
tom orrow . Furtherm ore, norms are b ased  upon 
agreem ent or co n sen su s  w hich  red u ces th e  
n e c e ss ity  for thorough su rv e illan ce  a n d , in  
la rg e  g ro u p s , d is tr ib u te s  th e  re sp o n sib ility  
for su rv e illan ce  ra th e r w idely  •
TABLE IX. (con tinued )
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AVTHQfi DEFINITION (SHARED FRAMES OF REFERENCE)
3 • N adel, The Theory 
of S ocia l Structure 
(1957), p . 20.
S o c ie ties  re s t on ru les  or norms and c o n se ­
q u en tly , on co n stan c ie s  o f behavior of various 
k in d s , w hich we know a s  in s titu tio n s  or in ­
stitu tio n a lized  modes of a c tio n , re la tio n sh ip s , 
and g roupings, and w hich we can  further 
analyze into the  co n stitu en t ta s k s ,  g o a ls ,  
ex p e c ta tio n s , righ ts and d u tie s , and the  
l ik e .
4 . B a tes , "P osition , Norm is  a  patterned  or commonly held b e -
Role and S ta tu s: havior ex p ec ta tio n . A learned  re sp o n se ,
A Reformulation of held  in  common by members of a  group.
C o n cep ts , S ocia l 
F o rces . 34 (M ay,
1956), p . 314.
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2 . E valuative S ta n d a rd s . There are  som e s o c ia l s c ie n t i s ts  who d e ­
fine norms a s  ex p e c ta tio n s  w hich  a re  ev a lu a tiv e  s ta n d a rd s  ap p lied  to  an  
incum bent of a p o s it io n . E xpectations a re  th u s  concerned  w ith  how th e  
incum bents of th e  p o s itio n s  shou ld  in te ra c t w ith  each  o th e r . G ro s s ,
M ason and  M cEachem  u se  th e  term  e x p e c ta tio n s  in  th e  norm ative s e n se  
w hen  they  s ta te  Man  ex p ec ta tio n  w ill be defined  a s  an  ev a lu a tiv e  stan d ard  
ap p lied  to  an  incum bent o f a  p o s itio n . " I 77 G ro s s , _§£.aj.,,  s e t  forth  two 
major d im ensions of an  e x p e c ta tio n , nam ely d irec tio n  and  in te n s i ty .
The d irec tio n a l d im ension  h as  re fe ren ce  to  s ta tem en ts  w hich  can  be 
reduced  to  th e  fac t s tip u la tin g  th a t  i t  is  for or a g a in s t som ething • The 
second  d im ension  of an  e x p e c ta tio n , in te n s i ty ,  re fe rs  to  th e  id e a  th a t 
any ex p e c ta tio n  can  be p la ced  som ew here on a continuum  w hich  ran g es
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from th e  com plete ly  p e rm is s iv e , through th e  p re fe re n tia l, to  th e  m andatory. 
For ex am p le , county  ag ric u ltu ra l ag e n ts  should  a tten d  4 -H  d u b  cam ps 
every  o th e r y ea r  in  p lace  of th e  a s s is ta n t  county  a g e n t. W hen a c a te ­
g o rica l re sp o n se  continuum  is  e s ta b lis h e d  and  resp o n d e n ts  are  a sk ed  to  
an sw er in  term s of one of th e  c a te g o ric a l d e g re e s , d irec tio n  and  in te n s ity  
w ill  be n o te d . R esponse c a te g o rie s  such  a s  s trong ly  ag ree  through 
strong ly  d isa g re e  may be u s e d . The in te n s ity  d im ension  i s  m easured  in  
term s of th e  in te n s ity  w ith  w hich  th e  a ttitu d e  is  h e ld  tow ard  th e  s ta te m e n t.
G ro ss  m akes a second  d is tin c tio n  b e tw een  e x p e c ta tio n s  for behav io rs 
and ex p e c ta tio n s  for a t t r ib u te s . Behavior d e a ls  w ith  w hat p eo p le  should  
d o , and  a ttr ib u te s  d e a l w ith  w hat peop le  shou ld  b e .  ^7® A th ird  d is tin c tio n
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d ea ls  w ith th e  righ ts and ob ligations theorem  a ttached  to  each  ex p ec ta ­
tio n . G ro s s . e t a l . . s ta te :
The d is tin c tio n  betw een rights and ob ligations Im plies th a t 
the  d escrip tio n  of the  expecta tion  a s so c ia te d  w ith a  position  
In i ts  re la tionsh ip  w ith  another position  must include "what is  
due" the  incum bent of the  focal position  from th e  incum bent of 
the  counter position  Crlghts) and w hat the  incum bent of the  focal 
position  "ow es" the  occupant of the counter position  
(o b liga tions).
Parsons and Shils tak e  a sim ilar position  a s  above . They view ro le -  
expecta tions a s  “patterns of ev a lu a tio n ."  They s ta te :
The primary ingredient of the role is  the  ro le -ex p e c ta tio n . 
R o le-expec tations are pa ttern s of evaluation ; th e ir primary con ­
s titu en ts  are an a ly tica lly  derivable from the  pa tte rn -v a riab le  com­
b ination  and from deriva tives of the  pattern  variab les w hen th e se  
are  combined w ith the  sp ec ific  types of s itua tions • Role ex p ec ta ­
tions organize (in accordance w ith genera l value o rien ta tions) the 
re c ip ro c itie s , ex p ec ta tio n s , and resp o n ses  to  th o se  expecta tions 
in th e  specific  in te rac tion  system s of ego and one or more a l te r s .  
This rec ip rocal a sp e c t must alw ays be borne in  mind s in ce  th e  ex ­
pec ta tions of an  ego alw ays imply the  expecta tions of one or more 
a lte rs  • It is  th is  recip rocity  or com plem entarity th a t sanctions 
en ter and acquire th e ir  p lace  in  system s of a c tio n . W hat an ac to r 
is  expected  to  do in  a  given s itu a tio n  both by him self and by o thers 
co n s titu te s  the  expecta tions of the  ro le . W hat th e  re levan t o thers 
are expected  to  d o , contingent on e g o 's  ac tio n , co n s titu te  th e  
sa n c tio n s . Role expecta tions and sanctions a r e . . . in  term s of the 
conten t of a c tio n , th e  recip rocal of each  o th e r. W hat are sanctions 
to  ego are a lso  ro le -ex p ec ta tio n s  to  a l te r ,  and v ice  v e rs a . How­
ev e r, the  content of eg o 's  and a l te r 's  expecta tions concerning eg o 's  
ac tion  need not be id en tica l w ith  the  conten t of the  expecta tions of 
a lte r  and  ego regarding a l te r 's  ac tion  in  response to  e g o 's .
Parsons u se s  sanctions " . .  .to  ind ica te  both p o sitiv e  and negative
resp o n ses by a lte r  to  eg o 's  response; i . e . ,  to  eg o 's  conformity w ith  or
deviation  from a l te r 's  e x p e c t a t i o n s . 2 w h e rea s  G ro ss , e t q l . . u se  the
183term s "expectations for behaviorBM and "expectations for a ttrib u tes  ,  " 
Parsons and Shils use "perform ance" and "q u a litie s .
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Loomis re ta in s  the  term norm but tak es  a sim ilar stand  to  G ro ss , 
and P arsons and Shils concerning norm as patterns of ev a lu a tio n . 
Loomis argues th a t " . . .  norms are more inc lu sive  than  w ritten  ru le s , 
regulations and la w s . They refer to  a ll c rite ria  for Judging the  characte r 
or conduct of both indiv idual and group ac tio n s in  any so c ia l system .. 
They co n stitu te  the  standards determ ining w hat is  right and w rong, 
appropriate and inappropria te , ju s t  and u n ju s t, good and bad in  so c ia l 
re la tio n sh ip s . M 188
Loomis a lso  points out th a t M...n o rm s  are  the  b as ic  elem ent p a tte rn ­
ing such ac tiv ity  a s  know ing, fee lin g , dividing fu n c tio n s , and a llocating  
s ta tu s - ro le s ,  con tro lling , rank ing , and san c tio n in g . Norms are the ru les 
of th e  g a m e ."^ ®  Loomis p laces  g reater em phasis and c la rity  on norms 
a s  "evaluation  p a tte rn s"  when he s ta te s :
. .  .Norms are e s tab lish ed  in a h ierarchy and becom e th e  
ch ief means of evaluating behavior and in te rac tio n  in  re la tion  
to  the elem ents • The elem ents are  a lso  p laced  in  h ierarchal 
positions by th e  p rocess of evaluation  and th is  inc ludes th a t 
elem ent norm, i t s e l f .  Evaluation is  the p rocess through w hich 
varying positive  and negative p rio rities  or v a lu es  are ass ig n ed  
to  e lem en ts , p ro c e s se s , o tln r  co n c ep ts , id e a s ,  o b je c ts , a c to rs , 
co llec tiv es  or e v e n ts , and ac tiv itie s  e ither p a s t ,  p resen t or 
fu tu re . 187
The following tab le  con tains a  summary of defin itions w hich deal 
w ith norm in  term s of eva luative  s ta n d a rd s .
98
TABLE X
CUNIFICATION OF DEFINITIONS WHICH DEAL WITH
NORM IN TERMS OF EVALUATIVE STANDARD
AUTHOR DEFINITION (EVALUATIVE STANDARDS)
1. G ro ss , Mason 
and M cEachem, 
Explorations in 
Role Analysis 
(1958), p . 58.
2 . Parsons and S h ils , 
Toward a G eneral 
Theory of Action 
(1959), p . 190.
3 . Loomis. Social 
Systems (1960). 
p . 1 7 rl8 .
p . 17-18
An expectation w ill be defined a s  an evaluation 
standard applied to an incumbent of a position . 
Networks of positions can be analyzed with re ­
spect either to  how the incumbents of the p o si­
tions should in teract with each other or how 
they actually  do in teract with each o ther. If 
the analysis is  concerned with how actors 
should behave, it w ill deal with expecta tions.
The primary ingredient of the role is  the ro le -  
expectation . Role-expectations are patterns of 
evaluation; their primary constituen ts are analy­
tica lly  derivable from the pattern-variable com­
bination and from derivatives of the pattern 
variables when th ese  are combined with the 
specific types of s itu a tio n s . R ole-expectations 
organize (in accordance with general v a lue- 
orientations) the rec ip ro c itie s , expecta tions, 
and responses to  those expectations in the 
specific interaction system s of ego and one or 
more a lte rs .
Norms are more inclusive than w ritten ru le s , 
regulations, and laws; they refer to a ll criteria 
for judging the character or conduct of both in ­
dividual and group actions in any soc ia l system . 
They constitu te the standards determining what 
is  right and wrong, appropriate and Inappropriate, 
ju st and un just, good and bad in socia l re la ­
tionships .
Norms are es tab lished  in a hierarchy and become 
the chief means of evaluating behavior and in ter­
action  in relation  to the elem ents. The elements 
are a lso  placed in hierarchlal positions by the 
process of evaluation and th is  includes the e le ­
ment norm its e lf . Evaluation is  the process 
through which varying positive and negative 
priorities or values are assigned to  elem ents, 
p ro cesses , other concep ts , id e a s , o b je c ts , 
ac to rs , co llec tives or ev en ts , and ac tiv ities  
either p a s t, p resen t, or future.
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Thus fa r , we have d isc u sse d  norm in  term s of shared frames of 
reference and evaluative  standards • There are two add itional ca tegories 
of defin itions w hich are of im portance and should be considered:
(1) norms a s  so c ia l p re ssu re , and (2) norms a s  p red icted  behavior.
3 . S ocial P re ssu re . There are a few d e fin itio n s , a s  shown in 
Table XI, w hich define norms or expecta tions in  term s of so c ia l control 
exerc ised  on the  indiv idual or groups of in d iv id u a ls . One author in  par­
ticu la r  ta k e s  th is  approach . Rommetveit say s th a t a so c ia l norm is  a
p ressu re  ex isting  betw een a norm -sender and a norm r e c e iv e r 's . ,  .b e -
188havlor in a category of recurrent s itu a tio n s . . .  •" Rommetveit d is t in ­
g u ish es carefu lly  betw een th e  indiv idual acting a s  enforcer of a norm, 
on the one hand , and the ind iv idual su b jec t to  i t ,  on the  o th e r. P ressure 
is  sa id  to  be m anifested in  the  norm sen d er 's  expecta tions th a t the  norm 
rece iver w ill behave in  a specific  w ay , or in  h is w ish  for th is  behav ior,
and in overt sanctions applied  by the norm sender in  response  to  the  norm
189rece iv e r 's  a c tio n s . Rommeveit inc ludes the  concept of expecta tions
in h is d isc u ss io n  of so c ia l p ressu res  when he s ta te s :
A sen t so c ia l norm is  a p ressu re  ex isting  betw een a norm- 
sender and a no rm -receiver's  behavior in  a  category of recurrent 
s itu a tio n s as  m anifested in  th e  no rm -sender's  expecta tion  th a t th e  
norm -receiver w ill behave in  a specific  w a y . . . .
A received  norm is  a p ressu re  ex isting  b e tw een  a norm -sender and 
a no rm -receiver's  behavior in  a category of recurrent s itu a tio n s as 
m anifested in  th e  no rm -receiver's  percep tion  th a t the  norm -sender 
ex p ec ts  him to  behave in  a  specific  w ay . . . .  190
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TABLE XI
CLASSIFICATION OF DEFINITIONS WHICH DEAL WITH
NORM IN TERMS OF SOCIAL PRESSURE
AUTHOR PEFIN m Q H JSQ C m . PRE88VRE)
1. Rommetveit, Social 
Norroi and Roles 
(1954), pp . 9 0 -9 1 .
pp . 47-48
A so c ia l norm is  a  p ressu re  ex is tin g  betw een 
a  norm -sender and a  norm re c e iv e r 's  b e ­
havior in a category of recurrent s itu a tio n s .
A sen t so c ia l norm is  a  p ressu re  ex isting  
betw een a  norm -sender and a  norm -receiver's  
behavior in  a category  of recurrent s itu a ­
tio n s a s  m anifested in the  no rm -sender's  
expecta tion  th a t the  norm -recelver w ill 
behave in  a sp ec ific  w ay .
A rece ived  norm is  a p ressu re  ex isting  b e ­
tw een a norm -sender and a no rm -receiver's  
behavior in  a  category of recurrent s itu a ­
tio n s  a s  m anifested in  the  norm -receiver's  
percep tion  th a t the  norm -sender expects 
him to  behave in  a sp ec ific  w ay .
4 . prgftg ttttn  anfl.&ati<rlp§ttqp. There are some authors who use  
expecta tion  in  the pred ictive s e n s e . Sarbin s ta te s  H. . .a  p osition  in  a 
so c ia l structure a se t of expecta tions or acquired an ticipatory  
r e a c t io n s . . . .P ersons leam  (1) to  expect or an tic ip a te  ce rta in  ac tions 
from other p e rso n s , and (2) th a t o thers have expecta tions of h im ." * ^
A nalytically  th e  two id e a s , w hat w ill happen and w hat should happen, 
are qu ite d is t in c t . A person may predict th a t a county agent w ill do a 
ce rta in  ta sk  in  a p articu lar way but he may not n ecessa rily  condone i t .
The two id eas  are qu ite  d ifferent and should be carefu lly  d iffe ren tia ted .
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Sarbin further ana lyzes expecta tions in term s of rights and o b liga tions.
He points out th a t th e se  two kinds of role expecta tions may be further 
analyzed in  term s of ac tions and q u a lit ie s . This is  sim ilar to  the 
theory of Parsons and S h i l s ^  arwj G ross# e t a i .
TABLE XII
CLASSIFICATION OF DEFINITIONS WHICH DEAL WITH NORM 
IN TERMS OF A PREDICTIVE OR ANTICIPATED SENSE
 AVIPQR______________ DEFINITION (PREDICTION AND ANTICIPATION)
1. Sarbin# Handbook of A position  in a so c ia l structure is  a se t of ex -
S ocial Psychology pecta tions or acquired an ticipato ry  re ac tio n s .
(1954)# p . 225. That is  to  sa y , the persons learn  (1) to  expect
Or an tic ip a te  ce rta in  ac tio n s from other per­
sons# and (b) th a t o thers have expecta tions 
of him .
D. Summary and C onclusion
W hat has been th e  sign ificance of reviewing various defin itions of 
position  or status# role and norm? The sign ificance is  borne out in  the 
fact th a t un less there is  a common language which can  be incorporated 
into a log ica l schem e w hich can transcend  a ll group structure and is  uni­
versa lly  ap p licab le , subsequen t work in ro le an a ly s is  would have no 
com parative value# for one th in g . Also# i t  would be d ifficu lt to  move 
from a minute so c ia l structuring to  a  more com plex s tru c tu re . C onceptual 
c la rifica tio n  and harmony among so c io lo g is ts  is  more e s se n tia l  to  develop­
ment of w orkable th eo re tica l frameworks u tilized  by re se a rc h e rs .
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It i s  ev iden t from th e  concep tua l a n a ly s is  of th e  major ro le  concep ts  
th a t ac to rs  occupy so c ia l lo ca tio n s  (positions) w ith  w hich are a s so c ia te d  
ro les  • E xpectations are  norm ative p resc rip tio n s w hich  provide a  guide to  
th e  ac to r a s  an  occupan t of a  p o sitio n  playing ce rta in  ro les  • This re se a rch  
on th e  ro le s  of th e  county ag ricu ltu ra l agen t w ill draw h eav ily  from th e  
findings in  th e  above concep tua l a n a ly s is .  The follow ing se c tio n s  are  
concerned w ith  th e se  concep ts interw oven in to  concep tua l schem es for 
ro le  a n a ly s is .
V. THEORETICAL AND METHODOLOGICAL NEEDS ESSENTIAL
TO ROLE ANALYSIS
This re sea rch  on th e  ro le s  of th e  county ag ricu ltu ra l ag en t w ill 
attem pt to  g ive proper a tten tio n  to  s tru c tu ra l a s p e c ts  of ro le  and ro le  
s t r e s s e s .  M ost re sea rch  th a t h as  been  conducted  and m ost of th e  l i te r a ­
tu re  on th e  ro le s  of th e  county agen t have d ea lt w ith  them  in  the  form of 
co n ten t. F unctions,  a c t iv i t ie s ,  and d u tie s  are  w e ll ou tlin ed  in  books 
containing lite ra tu re  on th e  county a g e n t, such  a s  th e  one by K elsey and 
H earne . ^  Some resea rch e rs  have iso la te d  ce rta in  ro le s  of th e  county 
agent such a s ,  "g e n e ra lis t"  and " s p e c ia lis t"  ro le s  but go l i t t le  farther 
th an  th a t . 1**6 P rim arily , such  s tu d ie s  have d ea lt w ith  "types of a c tiv i tie s "  
a s  r o le s ,  dw elling on co n ten t. Studying ro les  in  th is  p e rsp e c tiv e  offers 
l i t t le  opportunity to  study role co n flic t e sp e c ia lly  from th e  s tru c tu ra l 
point of v iew .
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G ross* e t a l . .  in  th e ir a n a ly s is  of ro les and ro le conflic t of the  public
school superintendent have g iven  a tten tion  to  th e  structu ra l a sp ec t of role 
197conflict* Bates re la te s  th a t p as t a tten tion  to  th e  su b jec t of ro le  con­
flic t even by so c io lo g is ts  tt. . . h a s  been cen tered  largely  on the  psycho­
log ica l dim ension of the  p r o b l e m * H e  further s ta te s :
S tructural considerations have en tered  early  an a ly se s  largely  a t 
th e  le v e l of assum ptions w hich underlie th e  theory o f such  con ­
f l ic t .  W here structu ra l considerations have been  ex p lic it they 
have a rise n  largely  w ith reference to  th e  sp ec ific  con ten t of 
ro les ra ther than  out of any particu lar a tten tio n  to  th e  p lace  of 
ro les in  the  structure o f so c ia l system s* 199
Bates se e s  in  p as t role an a ly se s  one kind of s truc tu ra l consideration  
th a t is  u sua lly  ignored* Involved in  th is  considera tion  is  a  conception 
of th e  way ro les  re la te  to  each  o ther reg ard less of th e ir  conten t and re ­
g ard less of the ac to rs playing the  ro les  and th e ir Iden tifica tion  w ith
reference groups M erton has done considerab le  work w ith the
201structu ral a sp ec ts  of reference group th eo ry , w hile Parsons has used  
six  pattern  v ariab les  a s  a framework for analyzing  ro les  and ro le  co n flic t, 
enabling ca tegorization  of the content of ro les  in  term s of behavior p a t­
terns* For P arso n s , a s itu a tio n a l an a ly s is  of role conflic t th en  becom es 
po ssib le  -  s itu a tio n s w hich bring about "dilem m as11 for the  ac to r in 
carrying out ro le s .
The study of the structu ra l a sp ec ts  of ro le from a soc io lo g ica l point 
of view does not n ecessa rily  elim inate the  a c to r , id s cu ltu re  or the 
s itu a tio n a l context from a n a ly s is , but i t  does allow  th e  research er to  
focus on a  specific  a sp ec t -  namely the  w ays ro les re la te  to  each  other
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and the agreem ent ex is tin g  w ith in  and betw een sev e ra l groups of func- 
t io n a ire s . T heoretically  and m ethodo log ically , a common concep tua l 
and  lo g ic a l s tru c tu ra l framework is  needed  w ith w hich th is  may be a c ­
com plished .
VI. EXAMINATION OF ROLE SYSTEMS MODEIS
A large portion of th is  chap ter has b een  devoted  to  an  a n a ly s is  of 
sev era l c lo se ly  re la ted  elem ents of so c ia l system s and o ther concep ts  
e s s e n tia l  to th e  in v es tig a tio n  of ro les  and developm ent of ro le th eo ry .
The following se c tio n s  w ill d ea l w ith  th e se  concep ts  in  term s of role 
theory m odels w hich may be u til is e d  in  the em pirical in v es tig a tio n  of 
ro le s .  I t h as  been  poin ted  out e a rlie r  th a t concep ts are an  e s s e n tia l  
elem ent in  th eo ry , but they  are  not id e n tic a l w ith  i t .  Theory c o n s is ts  of 
a body of lo g ica lly  in te rre la ted  p ropositions about the re la tio n sh ip s  e x -
o no
is tin g  among v a r ia b le s ,  or c o n c e p ts . It is  only w hen concep ts  are 
in te rre la ted  th a t a theory  beg ins to  em erge. In th is  sec tio n  we are  more 
concerned w ith theory  in  term s of "concep tual schem es" or " lo g ica l fram e­
works " w hich have been  developed  by various so c io lo g is ts . N adel poin ts 
out th a t there  are  two w ays in  w hich theory may be understood:
( l ) . . . a  body of in te rconnec ted  p ropositions (h y p o th eses , 
g en e ra liza tio n s) concerned  w ith  a  p a rticu la r problem area  and 
meant to  accoun t for th e  em pirical fa c ts  in  i t .  • .an d  (2) . .  .p ro ­
p o sitio n s  ^w hich7  se rve  to  c la s s ify  phenom ena, to  an a ly ze  them  
in to  re lev an t u n its  or in d ica te  th e ir  co n n e c tio n s , and to  define 
"ru les of p rocedures" and "schem es of in te rp re ta tio n ."204
Theory in  th is  la t te r  in s tan ce  eq u a ls  concep tua l schem e or lo g ica l 
fram ework.
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The primary purpose of review ing the  th e o re tic a l m odels p o stu la ted  
by o ther so c ia l s c ie n tis ts  is  to  provide a  b a s ic  groundwork from w hich 
to  bu ild  th e  th e o re tic a l framework th a t w ill gu ide th is  in v es tig a tio n  on
th e  ro les  of th e  county ag ricu ltu ra l a g e n t. A c lo se  exam ination  w ill be
205 206made o f th e  s tru c tu ra l ro le  theory  m odels of B a te s , G ro s s , e t a l . .
and M erton .^®7
A. _B3$£§ ~ A Reform ulation o f C oncepts
As one can  see  in  th e  preceding s e c tio n s , th e  p resen t s ta te  of role 
theory is  not one of concep tua l harm ony. This has a ttra c te d  th e  a tte n ­
tio n  of se v e ra l so c io lo g is ts  who saw  th e  need for a w orkable concep tua l 
framework w ith  w e ll-d e fin ed  co n cep ts  for ro le a n a ly s is . One such 
so c ia l s c ie n t i s t ,  F rederick L. B a te s , has developed  a  schem e th a t may 
be u tilized  in  dealing  w ith  the  p lace  of an  ac to r in  any group s tru c tu re .
To begin  w ith , Bates c i te s :
Although th e  c la s s ic a l  defin itions of th e se  co n cep ts  ^ o l e  
theory  c o n c e p t^ /  and th e  u se s  to  w hich they  have been  put imply 
a  theory  of so c ia l s tru c tu re , th a t theory h a s  never b een  adequate ly  
s ta te d  in  a l l  of i ts  ram ifica tio n s . Perhaps th e  m ost highly  developed 
use  of th e se  term s has b een  in  th e  d esc rip tio n  of a so c ia l struc tu re  
in  term s of a  sp a tia l an a lo g y . C erta in ly  th e  le a s t  developed u se  
of them  h as  been  in  th e  a n a ly s is  of s tru c tu ra l change and 
dynam ics. ^  08
Bates re la te s  ce rta in  lim ita tions w hich apply to  th e  curren t u se  of 
ro le and re la ted  co n cep ts  .209 T hese lim ita tio n s point to  th e  n e e d io r  a 
reform ulation of concep ts w hich may be p laced  in a  lo g ic a l ro le  theory 
fram ework. These lim ita tions are a s  fo llow s:
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1. The concept of so c ia l position  o r so c ia l s ta tu s  . • .a s  
usually  defined does not allow  adequate descrip tion  and 
a n a ly s is  of the  In ternal structure of a p o sitio n .
It is  pointed out here th a t a t p resen t it  is  p o ssib le  only to  s ta te  th a t 
a  position  is  a loca tion  in a so c ia l structure w hich is  a s so c ia ted  w ith a 
se t of norms ca lled  righ ts and d u ties and to  w hich is  a ttached  a  certa in  
amount of p re s tig e . There is  no system atic  means of describ ing  the  
re la tionsh ip  betw een the norms and other elem ents w hich com pose a 
p o sitio n .
2 . The p resen t concept of so c ia l position  is  i l l  su ited  to  the  
descrip tion  and an a ly s is  of in te rna l changes w hich tak e  p lace  
in a p o sitio n .
Here Bates poin ts out th a t so c ia l s c ie n tis ts  are aw are th a t positions
change in  the ir conten t and th a t they are a lso  aw are of some of th e  forces
w hich bring about change. How ever, no defin ite  sta tem ents of theory
ex is t w hich sp ec ifica lly  re la te  to  such ch a n g es .
3 • The p resen t concept makes it  d ifficu lt to  conduct an 
an a ly sis  w hich dea ls  w ith th e  re la tionsh ip  betw een more 
than  two positions •
Bates argues th a t s ince  positions are conceived of as  coming in 
reciprocally  re la ted  p a irs , the  concept has proved d ifficu lt to  apply to  
anything larger than  d y ad s . As a co n sequence , l i t t le  ac tu a l research  in 
the  area of group structure has been  done using the  idea  of so c ia l p o si­
tio n  as a primary too l of a n a ly s is .
4 . The concept of so c ia l position  depends on an im perfect 
sp a tia l ana logy , s in ce  i t  allow s a  g iven indiv idual to  occupy 
two positions in  th e  sam e so c ia l space  a t the  same tim e.
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This Is exp lained  by describ ing  the family in  c la s s ic a l  te rm s. The 
family has a so c ia l structure w hich in term s of the  sp a tia l analogy occu­
p ies so c ia l space • That structure is  com posed of a number of positions 
w hich are re la ted  to  each o ther in  dyad s . T hus, Bates points o u t, in  
the structure are found the paired positions "fa ther*1 and "ch ild" and 
a lso  "husband" and "w ife ."  Since the sam e individual is  both father 
and husband th e se  concepts require th a t one indiv idual occupy two p o s i­
tio n s in  th e  structure of th e  family and hence two locations in  the  same 
so c ia l sp a ce .
5 . The p resen t concep ts of position  and role do not allow  the 
an a ly s t to  d ea l w ith problems of rea l behavior in an adequate 
fash ion .
About a l l  the  research er can  do using the  p resen t concepts is  to  s ta te  
th a t the  norms which are a s so c ia ted  w ith a position  influence th e  behavior 
of a  person occupying th a t p o s itio n . Bates s ta te s  th a t how th e  norms in ­
fluence particu lar parts  of the behavior has been more or le s s  n eg lec ted , 
esp ec ia lly  in  p resen t theo ry .
6. The current theory of so c ia l structure has not allow ed us to  
dea l w ith a whole so c ia l structu re in term s of the p ositions of 
w hich it  is  com prised except in  very s ta tic  te rm s.
The current theory of so c ia l structure has been  esp ec ia lly  w eak in  
providing a means of ta lk ing  about changes in  one position  w hich a r ise  
in  response  to  changes in  another position  and has a lso  made it  d iffi­
cu lt to  analyze changes in so c ia l structu re  in  g en era l.
After reviewing th e se  lim ita tions of current concepts of p o sitio n  and
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role and the ir re la tionsh ip  in  a so c ia l s tru c tu re , Bates proceeds to  d e­
velop a framework appropriate to  describ ing  the p lace of an ac to r and
analyzing role re la tio n sh ip s  in: (1) a group s tru c tu re , (2) a m ulti-group
210s tru c tu re , and (3) a community or so c ie ta l s tru c tu re .
1 • Group S truc tu re . C oncepts re la ted  to  the  p lace  of an ac to r in
the  structure of a group begin  w ith a norm. A norm is  "a patterned  or
commonly held  behavior ex p ec ta tio n , /jx i s /  a learned  response  held
in common by the  members of a  g roup ."  Moving to  a  higher o rder, a role
is  "a part of a so c ia l position  consisting  of a more or le s s  In tegrated  or
re la ted  su b -se t of so c ia l norms w hich is  d istin g u ish ab le  from other se ts
of norms forming the  same p o s i t io n ." Between role and position  Bates
p laces  the  concept of s ta tu s  in  th e  structu ra l fram ework. A s ta tu s  then
becom es "a part of a  so c ia l position  co n sis tin g  of a l l  the  ro les w hich
are played tow ard the  occupant of a sing le  a lte r  s ta tu s ."  F in a lly , there
is  th e  position  w hich is  "a location  in  a  group structure w hich is  a s so c ia ted
w ith  one or more s ta tu s e s ,  containing one or more ro les w hich are  com posed 
211of norm s."  Bates g raphically  p resen ts  th e se  group c o n c e p ts . In
Figure 1 the  en tire  e llip tic a l figure rep resen ts  a p o s itio n . It is  v isu a lized
2 1 2as ex isting  a t a location  in  so c ia l sp a c e . This i llu s tra te s  th a t the 
p osition  is  com posed of ro les w hich are expected  of occupants of the  p o s i­
tio n  based  upon norms held and perceived  by occupants of the  positions or 
occupants of a lte r  p o s itio n s . To further illu s tra te  h is  concepts Bates u se s  
the position  of fa th e r. Figure 2 is  a more concrete  exam ple of w hat is  
meant by the concepts he offers •
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POSITION
A
FIGURE I
ROLE
NORM
J
STATUS
G R O U P  S T R U C T U R E  : T H E  P O S I T I O N
(F ro m  B a t e s ,  “ P o s i t i o n ,  R o le  a n d  S t a t u s :  A R e f o r m u l a t i o n  
of  C o n c e p t s ,  S o c i a l  F o r c e s .  M a y t  1 9 5 6 )
FIGURE 2
G R O U P  S T R U C T U R E : T H E  P O S I T I O N  O F  F A T H E R
(From B a t e s , u P os i t io n ,  R o le  a n d  S t a t u s  : A R e f o r m u la t io n  
of C o n c e p t s ^  S o c i a l  F o r c e s , M a y ,  1 9 5 6 )
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In th is  illu s tra tio n  no attem pt is  made to  diagram th e  norms which 
com pose the various ro les contained w ith in  th e  position  of fa th e r. Bates 
notes how ever, th a t a ce rta in  se t of norms e x is ts  w hich ap p lies  to  the 
behavior of th e  father or when he is  acting  as a p laym ate. He must not 
p lay too rough, he must not tak e  advantage of his s iz e  or superior ex ­
p e rie n ces , he should le t  the ch ild  win gam es o ccas io n a lly , e tc .  Bates 
s ta te s  th a t "w ithin any of the given role a reas  the norms w hich are in ­
volved are in te rre la ted  and com pose a more or le s s  d is tin c t and in te ­
grated se t of commonly held behavior e x p e c ta tio n s ."
2• M ulti-group S truc tu re . In order to  develop a working conceptual 
framework, Bates has outlined  concepts re la ting  to  the  p lace of an in d i­
v idual in  a m ulti-group s tru c tu re . It w as recognized  tha t in  any one 
m ulti-group structure an  ind iv idual may occupy many d ifferent p o s itio n s .
By d efin itio n , an ac to r would occupy a s  many positions a s  he held group
m emberships s ince  he occup ies a different position  for every such member- 
215sh ip . Bates s ta te s :
• • .There are co n s te lla tio n s  of positions w hich are 
custom arily  occupied  by a sing le acto r or type of a c to r . These 
co n s te lla tio n s  may be d istingu ished  from each  o ther an a ly tica lly  
in  term s of the type of ac tio n  around w hich they are o rgan ized .
By type of ac tion  we mean such th ings a s  w ork, family l ife , 
re lig io u s , c iv il and p o litica l a c tio n s , etc.^*®
Bates c a lls  the p lace of ind iv iduals in  such a  system  of groups w hich 
are organized in term s of some form of ac tion  " s i tu s ."  This is  illu s tra ted  
in  Figure 3 .
I l l
FIGURE 3
M U L TIG R O U P S T R U C T U R E : T H E  S IT U S
(From B a t e s , "  A n  O u t l i n e  of S t r u c t u r a l  C o n c e p t s / D e p a r t m e n t  
of S o c io lo g y ,  L o u i s i a n a  S t a t e  U n ive rs i ty ,  1 9 5 8 ,  M i m e o g r a p h e d )
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Formally defined , a s itu s  is  "a se t of positions custom arily  occupied  
by the same acto r in  a m ulti-group sy s te m ."  Bates p resen ts  the  follow ­
ing exam ples of s itu s :
1* O ccupational S itu s: C o n sis ts  of a l l  of the  p ositions a person 
who pursues a given occupation  is  expected  to  occupy . For th e  
co llege professor we might theo rize  th e  s itu s  would c o n s is t of 
the  following p o sitions:
a) Position  of co lleague and member of a departm ent of 
in s tru c tio n .
b) Position  of member of X, Y and Z com m ittees •
c) Position  of member of faculty  se n a te .
d) Position  of p ro fessiona l so c ie ty  member.
e) Position  of in struc to r in  c la s s e s ,  sem in ars , e tc .
2 • Kinship S itu s: C o n s is ts  of p o sition  of father and husband in 
the  nuclear family; son and fa th e r, g randson , u n c le , co u s in , e tc .
in family of origin; so n - in - la w , b ro th e r-in -law , e tc .  in  w ife 's
kin group.
3 . Religious S itu s : C o n s is ts  of member in X church; member of 
board of deacons; member of Sunday school c l a s s ,  member of 
m en's club  of church , e t c ^
The focus of th is  study is  on a particu lar s i tu s ,  the  county ag ricu l­
tu ra l agent occupation . The county agen t s itu s  would c o n s is t of numerous 
positions such a s  member of various com m ittees, member of parish  s ta ff , 
secretary  of breed a s s o c ia tio n s , e t c .  The occupant of th e  county agent 
s itu s  would a lso  have other d is tin c t s itu se s  such a s  a k insh ip  s itu s  and 
a relig ious s i tu s .
Some s itu se s  are com posed of only a few sim ple p o s itio n s , w h erea s , 
o thers are com posed of a large number of com plex p o s itio n s . The occupa­
tio n a l s itu s  of the Janitor is  sim ple w hile th a t of th e  county agen t is  
extrem ely com plex.
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Thus far co n cep ts  u tilized  by Bates in  a group structu re  and a multi -  
group structu re  have been  exam ined . H ow ever, Bates goes even farther 
w ith the  schem e a s  can  be observed  b e lo w .
3* Community or S o c ie ta l S tru c tu re . The final s tag e  in  B ates ' 
schem e is  a concept re la ted  to  th e  p lace  of on ind iv idual in  the structu re  
of the community or so c ie ty . This concep t is  c a lle d  " s ta t io n ."  It is  
defined  a s :
The lo ca tio n  of an  ac to r in  th e  to ta l struc tu re  of a community 
or so c ie ty  co n s is tin g  of a co llec tio n  of s itu s e s  w hich in  tu rn  are  
com posed of a co llec tio n  of p o sitio n s com prising one or more 
s ta tu se s  com posed of one or more ro le s .
An ind iv idual w ould have e c o n o m ic p o l i t i c a l ,  re lig io u s , 
fam ilia l, and so c ia lity  s i tu s e s ,  etc.**®
Figure 4 show s B a tes ' concept of s ta tio n  w hich is  com prised of 
s i tu s e s .
The concep t a s  used  by Bates is  sim ilar to  th a t p o stu la ted  by H iller 
in  w hich he id e n tif ie s  a key s ta tu s  w hich is  dom inant and  is  considered  
to  be most d is t in c tiv e . H iller say s th a t ,  "the dom inant re la tio n sh ip  in  
w hich a person s tan d s  in fluences the  way o ther re la tio n sh ip s  are m et, 
an d , in  ad d itio n , determ ines a varie ty  of c ircu m stan ces confronting 
him."^*® This w hole s e t  of cond itions depending on th e  key s ta tu s  is  
thought of as an  in d iv id u a l's  s ta tio n  of l i f e .  The key s ta tu s  determ ines 
th e  so c ia l p rospect (a p e rso n 's  s ta tio n  in  life) in  sev e ra l w ays acco rd ­
ing to  H iller:
(1) It su p p lies  th e  b a s is  on w hich the  ex trin s ic  v a lu a tio n  of 
the  person  is  m ade, not only in  th e  so c ia l c irc le  in  w hich a 
recip rocity  is  performed but a lso  w ith  the community g en e ra lly .
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STATION
POSITION  
s it u s e s !
POSITION
FIGURE 4
C O M M U N IT Y  S O C I E T A L  S T R U C T U R E  • S T A T I O N  
(From B o t e s , " A n  O u t l i n e  of S t r u c t u r a l  C o n c e p t s , "  
D e p a r t m e n t  of S o c io lo g y ,  L o u i s i a n a  S t a t e  U n iv e r s i ty ,  
1 9 5 8 ,  M i m e o g r a p h e d )
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(2) th e  key s ta tu s  in flu en ces th e  a g e n ts ' p a rtic ip a tio n  in  o ther 
re c ip ro c itie s , and (3) th e  u tilita r ia n  retu rn  determ ines th e  
various ad v an tag es th a t th e  agen t can  com m and . 220
W hile B ates w ould say  some s itu s e s  have more In fluence on th e  
so c ia l standing  of an  ind iv idual in  so c ie ty  th an  o thers he  a lso  s ta te s  
th a t "the person  w ith  high p re s tig e , rew ards and power in  so c ie ty  i s  th e  
person  w ith  a  s ta tio n  com posed of com plex s i tu s e s ,  i . e . , com posed of 
many p o s it io n s . "^21
4 . Summary. B ates has developed  a  lo g ica l concep tua l schem e w hich 
w ill allow  th e  in v es tig a to r to  exam ine so c ia l re la tio n sh ip  in  g roup , m ulti- 
group and community or so c ie ta l  s tru c tu re . By em ploying th is  s e t of co n ­
cep ts  it  is  b e liev ed  th a t the  concep tua l and  s tru c tu ra l re la tio n sh ip  betw een  
norm s, r o le s ,  p o s it io n s , s i tu s e s  and s ta tio n  may be defined  and ana lyzed  
using a s in g le  frame of re fe re n ce . B ates h as  developed a s e t of concep ts  
to  be u tiliz e d  in  role a n a ly se s  in  w hich each  le v e l of s tru c tu ra l concep ts  
may be ex trac ted  and a n a ly tica lly  s tu d ie d . For exam ple , one ind iv idual 
s itu s  of an ac to r may be stu d ied  or one sp ec if ic  p o s itio n . A more 
e lab o ra te  study involving th e  a c to r 's  en tire  so c ia l re la tio n sh ip s  could 
be in v e s tig a ted  in  theory  but w ould hardly  be in  th e  realm  of p rac tica l 
re a l i ty . This s e t  of s tru c tu ra l co n cep ts  has im p lica tions for ro le a n a ly se s  
and adds im m ensely to  our p resen t s ta te  of so c io lo g ica l know ledge.
For purposes of c la r if ic a tio n , a b rief summary of B a tes ' s tru c tu ra l 
role theory  concep ts are  p resen ted  a s  fo llow s:
1. Norm: A pa tte rn ed  or commonly held  behav ior ex p ec ta tio n .
A lea rn ed  re sp o n se , he ld  in  common by th e  members of a  g roup .
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2 . Role: A part of a  so c ia l p o sitio n  co n s is tin g  of a  more or le s s  
in teg ra ted  or re la ted  su b se t of so c ia l norms w hich is  d is tin g u ish ­
ab le  from o ther s e ts  of norms forming th e  sam e p o s itio n .
3 . S ta tu s : A part of a  so c ia l p o sition  co n s is tin g  of a l l  th e  ro les  
w hich are p layed  tow ard the  occupan t of a s in g le  a lte r  s ta tu s  •
4 .  Position : A lo ca tio n  in  a group stru c tu re  w hich is  a s so c ia te d  
w ith  one or more s ta tu s e s , contain ing  one or more ro les  w hich 
are com posed of norm s.
5 . S itu s : A se t of p o sitio n s custom arily  occup ied  by the  sam e 
ac to r in  a m ulti-group sy s tem . (O ccupational s itu s  w ould c o n s is t 
of a l l  th e  p o sitio n s  a  person  who pu rsues a g iven  occupation  is  
ex p ected  to  o ccu p y .)
6 . S ta tion : The lo ca tio n  o f an  ac to r in  th e  to ta l  struc tu re  of a 
community or so c ie ty  co n s is tin g  of a co llec tio n  of s i tu s e s  w hich 
in  tu rn  are  com posed of a co lle c tio n  of p o sitio n s  com prising one 
or more s ta tu s e s  com posed of one or more ro les  .222
B. G ro s s . M ason and M cEachem  -  A Language for Role A nalysis
Although Bates develops a schem e w hich has g rea te r ad ap tib ility  in  
m ulti-g roup , community and s o c ie ta l s tru c tu re s . G ro s s , § L f i l j ,  have 
g iven more a tten tio n  to  interm ediary and periphera l c o n c e p ts . They 
have developed a  "ro le language" th a t may be app lied  to  in d iv id u a l, c u l­
tu ra l ,  or so c ia l phenom ena and one th a t m akes p o ss ib le  th e  in v es tig a tio n  
of the  problem of ro le  c o n se n su s . T hese so c ia l s c ie n tis ts  have put th e ir  
schem e to  te s t  by em pirically  in v estig a tin g  th e  schoo l superln tendency  
ro le . Role co n sen su s  and role co n flic t of th e  superin tenden t p o sitio n  as 
perce ived  by th e  superin tenden ts th em selv es and schoo l board m em bers. 
G ro s s , fiLfiJL,, p resen t th e ir  b a s ic  concep tua l language under four main 
head ings: (1) p o s itio n , (2) e x p e c ta tio n s , (3) ro le , ro le b eh av io r, and
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role a ttr ib u te s , and (4) s a n c tio n s . These co n cep ts  w ill be review ed 
here in  the order lis te d  a b o v e . 223
1* P o s itio n . G ro s s , e t_ a l . ,  s ta te  th a t "the term p o s itio n , . .^ e f e r § 7  
to  th e  lo ca tio n  of an ac to r or c la s s  of ac to rs  in  a system  of so c ia l re la ­
tio n s h ip s . "224 T hus, the  superin tendency  is  a  p o s itio n . This is  som e­
w hat a t odds w ith B ates ' concept of p o s itio n . The schoo l superin tendency  
would be lab e led  s itu s  by B ates and would subsum e numerous p o sitio n s 
in th is  c a s e . 223 any ra te  G ro s s , e t a l • ,  do co n sid er p o sitio n  as  a 
lo ca tio n  in  sp ace  and th u s ,  a s tru c tu ra l co n c ep t. The authors point out 
th a t "s in ce  p o sitio n s have been  defined as  lo ca tio n s of ac to rs  in  system s 
of so c ia l re la tio n sh ip s , they  can  be com pletely  d escrib ed  only by e x ­
am ination of the con ten t of th e ir  in te r re la tio n s h ip s ." ^ ®  There are two 
sig n ifican t sp ec ifica tio n s  of p o sitio n s according to  the au th o rs . These 
are th e  re la tio n a l sp ec ifica tio n  of p o sitio n s and the  s itu a tio n a l sp e c if ic a ­
tio n  of p o s itio n s . C larity  of an a ly s is  dem ands a  p rec ise  sp e c if ica tio n  of 
th e  p o sitio n a l sec to r or se c to rs  w hich w ill be tre a ted  in  a p a rticu la r in ­
quiry and the s itu a tio n a l con tex t in  w hich th e  p o sitio n  w ill be exam ined.
a) R elational S p ec ifica tio n  of P o s itio n s . The au thors point out 
th a t nearly  every role th e o r is t , reg a rd le ss  of the  frame of reference in  
w hich h is  an a ly s is  is  co u ch ed , adopts the  view th a t a p o sitio n  is  an  e le ­
ment or a part of a network or system  of p o s it io n s . A p a rticu la r position  
has no meaning apart from o ther p o s itio n s . It is  n ec essa ry  for an  in v e s ti­
g a to r , in  focusing  on one p o s itio n , to  specify  th e  o ther p o sitio n s  w ith  w hich
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h is  an a ly s is  w ill be concerned . The authors say th a t some positions In 
our soc ie ty  seem  a t firs t g lance to  be a s so c ia te d  w ith only one o ther 
p o sitio n , for exam ple, th e  position  of em ployer w ith i ts  recip rocal 
p o sitio n , em ployee. However, c lo se r in sp ec tio n  w ill u sua lly  revea l 
th a t such positions are re la ted  to  more than  one o ther p o s itio n ,227 in  
the  way th a t G ro ss , s i  f i l l ,  define p o sitio n , the  em ployer is  s t i l l  acting 
in the position  of employer when he d ea ls  w ith the labor un ion 's b u sin ess  
m anager. I t must be noted th a t some positions such as th a t of the  co llege 
president may be more complex than  such dyadic re la tio n sh ip s .
The authors s ta te  th a t H. . . a  position  cannot be com pletely described  
un til a l l  th e  other positions to w hich i t  is  re la ted  have been sp e c if ied . "228 
The authors have graphically  illu s tra ted  sev era l le v e ls  of re la tionsh ips 
th a t ex is t betw een positions • M odels ranging from the  most sim ple to  
the more complex have been  developed . The firs t of th e se  models is  the  
dyad model shown in  Figure 5 in  w hich the  superin tendent and school 
board members are portrayed . The authors point out th a t when studying 
a particu lar p o sitio n , a focal p o s itio n , it may for some purposes be a d e ­
quate to  consider i ts  re la tionsh ip  to  only one o ther p o sitio n , a counter 
p o sitio n .
G ro ss , qt a l . . show in  Figure 6 th a t a more com plete specifica tion
of th e  focal position  of superintendent might include i ts  re la tio n sh ip s to
teach ers  and principals a s  w ell a s  school board m em bers. This i s  termed
230a p o sitio n -cen tric  m odel. In th is  model th e  position  i s  specified  by
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( a j COUNTER POSITION
\ /  (School Board Member)
) FOCAL POSITION 
^ J (Superintendent)
FIGURE 5
A D Y A D  M O D E L
( F r o m  G r o s s ,  M a s o n  an d  M c E o c h e r n .  E x p l o r a t i o n s  in 
R o ls  A n a l y s i s  - S i u d i t s  o f  t h e  S c h o o l  S u p s r i n t t n d s n c v  
R o l f , 1 9 5 8
4
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COUNTER POSITION 2  
( Principal)
COUNTER POSITION I „  ^COUNTER POSITION 3
(T ta c h tr )  / A\  School Board Member)
FOCAL POSITION 
(Superintendent)
FIGURE 6
A P O S IT IO N  -  C E N T R I C  M O D E L
(F ro m  G r o s s ,  M o so n  a n d  M c E o c h e r n .  E x p l o r a t i o n s  in R o le  
A n a ly s is ' -  S t u d i e s  of t h e  Schoo l  S u p e r i n i e n d e n c y  R o le .  1 9 5 6 )
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its  re la tionsh ips to  a number of counter positions • The elem ents of th is  
more com plex sp ec ifica tio n  are the  re la tionsh ip s of the  focal position  to  
th e  different counter p o s itio n s . GrosB, e t a l . , introduce the concept of 
positional sec to rs  w hich refer to  the elem ents of re la tio n a l sp e c if ic a tio n s . 
A p o sitio n a l sec to r is  specified  by the  re la tionsh ip  of a focal position  to  a 
sing le  counter p osition  and is  defined a s  an elem ent of th e  re la tio n a l 
sp ec ifica tio n  of a p o sitio n . The authors quickly point out th a t studying 
the superintendency in  its  re la tionsh ip  to th e  school board member p o s i­
tio n  is  qu ite  a d ifferent unit of an a ly s is  from the superintendency in  i ts  
re la tion  to  the  principal p o sitio n . The p o sitio n -cen tric  model provides a 
framework for focusing on one position  and examining its  re la tio n sh ip s to  
a  se rie s  of counter p o s itio n s .
Realizing tha t the  p o sitio n -cen tric  model does not consider th e  r e la ­
tio n sh ip s among the  counter p o s itio n s , the authors develop a system  
m odel. They stip u la te  th a t by including th e  re la tionsh ips among the  
counter positions a s  shown in  Figure 7 , i t  is  apparent th a t a  position  
can  be com pletely described  only by describ ing the  to ta l system  of in te r­
dependent p a r ts . A change in  any re la tionsh ip  w ill have an effect on a ll 
o ther re la tio n sh ip s , and the  positions can  be described  only by the  re la ­
tionsh ips . 231
The authors in  Figure 8 develop w hat they c a ll a final e labo ra tion .
A focal position  may be involved in  severa l different system s of positions • 
Using the  superintendency as  a  focal p o sitio n , th e  system  of educational 
positions are thought of as  one system  among a number of sy s tem s.
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COUNTER POSITION 2
( P r i n c i p o l )
COUNTER POSITION I —^COUNTER POSITION 3
( T e a c h e r )  / \  ( S c h o o l  B o a r d  M e m b e r )
FOCAL POSITION
( S u p e r i n t e n d e n t )
FIGURE 7
A S Y S T E M  M O D E L
( From G ro ss ,  M ason  a n d  M c E o c h e r n .  E x p l o r a t i o n  in R o le  
A n a l y s i s  - S t u d i e s  o f  t h e  S c h o o l  S u p e r i n t e n d e n c y  R o le .  1 9 5 8 )
§
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FIGURE 8
A M U L T IP L E  S Y S T E M S  M O D E L
I From G r o s s , 'M a s o n ,  M c E a c h t r n ,  E x p l o r a t i o n s  in  R o le  Analysts- .  
S t u d i a s  of t h t  S c h o o l  S u p e r i n t e n d  ency  R o le .  1 958)
*
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W hat G ro ss , e t a t . , have shown here is  a d ifference of degree rather 
than  of k ind . Starting with the sim ple dyad, the web of re la tionsh ips b e ­
comes more com plex as  one movea to  the system  m odel. In sim ple w ords, 
the re la tionsh ips of a focal position  may be complex or sim ple depending 
upon the number of a lte r  positions and re la tionsh ips ex isting  among them . 
A lso , one positional secto r or m ultiple sec to rs may be an a ly tica lly  viewed 
by the re se a rch e r . 222 o n e  point looms la rge in the  works of G ro ss , e t a^. 
W hile they elaborate  succinc tly  on th e se  various models they fa ll back 
on th e ir sim ple dyadic model in the ir em pirical in v estig a tio n  involving 
only the superintendent and school board p o s it io n s .
b) S ituational S pecification  of P o s itio n s . The authors point out 
th a t the second sp ec ifica tio n  w hich is  required of positions concerns the 
situ a tio n a l context in which the position  is  to be exam ined. They d isc u ss  
severa l types of s itu a tio n a l sp e c if ica tio n s . The firs t d escrib es  the scope 
of the so c ia l system  in w hich the position  is  to be s tu d ied . The authors 
pose the q u es tio n , for exam ple, "Shall we study the superintendency 
position  in a specific  community, in  s t a t e . . . ,  or in the U nited 
S ta tes ? " They further point out th a t positions may be stud ied  at various 
lev e ls  of s itu a tio n a l in c lu s iv e n e ss . The sp ec ifica tio n  of the scope of the 
so c ia l system  d esig n a tes  the  boundaries of the s itu a tio n  w ithin  which the 
position  is  being stu d ied . W ithin th e se  boundaries the situa tion  may 
Include a number of different e le m e n ts .223
The authors have given much em phasis to  the re la tio n a l and s itu a tio n a l
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specifica tion  of position  which cut across one another. A position  w ith a 
certain  re la tional specifica tion  may be studied in severa l situational 
co n tex ts , and a position in a certa in  situa tional context may be viewed 
with several different re la tional specifications*  For exam ple, the authors 
s ta te  th a t the superlntendency may be studied as  specifica lly  rela ted  with
the school board member and teacher coun ter-positions at the community,
234s ta te , or national lev e l of s itua tional sp e c if ic i ty .M
B asica lly , G ro ss , are saying th a t positions are locations in
space and are reciprocally  re la ted  to  o ther positions In a situationally  
specified  context*
2 . E xpectations. The authors consider the concept of position  a s  a 
location  only and not to  be referred to  th e  expectations and behaviors by 
means of w hich the position  is  d escrib ed . They make th is  d istinction  
for analy tic purposes but point out tha t concretely there is  never a p o si­
tion  w ithout expectations and b e h a v i o r s . F o r  Gross* qt a l . * position
is  simply a soc ia l lo ca tio n , w h ereas , some so c ia l sc ie n tis ts  such as
236Sarbin consider a position  a s  " .  • .a  system  of rights and d u t ie s ."
G ro ss , qt a l . , s tipu la te  th a t networks of positions can be analyzed 
w ith respect to  either how the incumbents of the positions should in teract 
w ith each other or how they actually  do in teract w ith each o ther. If the 
an a ly sis  is  concerned w ith how actors should behave, it w ill deal with 
ex p ec ta tio n s. They define an expectation  H. . . a s  an evaluative standard 
applied to  an incumbent of a position . " ^ 7
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According to  th e se  authors a  sing le expecta tion  has sev era l dimen­
sions . One question  th a t may be asked  about an expectation  is  about 
i ts  d irec tio n . Every expecta tion  can  be reduced to  a statem ent for or 
ag a in st som ething. The second dim ension of an expecta tion  is  i ts  in ­
ten s ity  • Any expecta tion  can  be p laced  somewhere on a continuum 
w hich ranges from the  com pletely p erm issiv e , through th e  p re fe ren tia l, 
to the  m andatory. For exam ple, a school board might hold th e  expecta­
tion  th a t its  superin tendent abso lu te ly  must a ttend  school board m eetings, 
th a t he preferably should a ttend  m eetings of th e  lo c a l te a c h e rs ' a s s o c ia ­
tio n , and th a t he may or may not a ttend  th e  m eetings of th e  s ta te  su p e r-  
in tendency a s so c ia tio n .
3 # Role* Role Behavior and Role A ttribu tes. For G ro s s , e t a l . .  a 
ro le is  by defin ition  re s tr ic ted  to  a se t of ex p ec ta tio n s . They define a 
role a s  " .  • . a  se t of e x p e c ta tio n s .. .^ w h lc fe /is  a se t of evaluative  
standards applied to  an  incumbent of a particu lar p o sitio n . "239 This 
defin ition  of role depends on the  previous defin ition  of position  a s  a 
loca tion  o f an acto r or c la s s  of ac to rs in a system  of so c ia l re la tio n sh ip s . 
The authors s ta te  they have defined role so th a t i t  can  be used  a s  a con­
cept a t any of the  various le v e ls  of re la tio n a l and s itu a tio n a l specific ity  
w hich can  be applied  to  p o s itio n s . A lso, they argue th a t role defined 
in  th is  way may be u sed  in  s tu d ies  of dyadic or more com plicated re la ­
tio n a l sy s tem s, formal and Informal o rg an iza tio n s , a s  w ell a s  in  stud ies 
of the  structure of a to ta l soc ie ty  A lso , th e  concept may be used  in
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an a ly ses  in  which the incum bents of the position  a s  w ell a s  non­
incum bents of the  position  are the  deflners of the  role o r , in  g en e ra l, 
in  an a ly ses  of a role as  defined by any population an investiga to r w ishes 
to  specify
The concept o f role segm entation is  introduced here to  ca tegorize  
the expecta tions • Role segm entation is  concerned w ith th e  c la ss if ic a tio n  
of a group or se t of expecta tions th a t ind iv iduals may hold for an in ­
cumbent of a specified  p o sitio n . W hereas the  dim ensions w ere com­
ponents of ex p ec ta tio n s , segm ents are parts of ro le s , 343 The authors 
p resen t th ree ca tegorizations of expecta tions w hich can  be applied  in  the 
an a ly s is  of any ro le . The firs t ca tegorization  d iffe ren tia tes  among role 
se c to rs , th e  second betw een righ ts and o b lig a tio n s , and the th ird  betw een 
behaviors and a ttr ib u te s . 343
a) Role S ec to rs■ Earlier the  concept of po sitio n a l sec to r w as 
introduced by the authors to  refer to  the elem ents of the re la tio n a l sp e c if i­
ca tio n . To correspond to  th e se  parts of the p o sitio n , th e  concept of role 
sec to r is  in troduced . They define a  role sec to r n. . . a s  a se t of ex p ec ta­
tio n s applied  to  the re la tionsh ip  of a focal position  to  a  sing le  counter 
p o s itio n ."  To categorize  expecta tions on th e  b a s is  of ro le sec to rs  is  one 
b a s is  of role segm entation . In  an em pirical inquiry the  an a ly s is  might be 
concerned w ith one or more role s e c to rs . 334
b) Rights and O bligations. The second b a s is  for role segm enta­
tion  revolves around rights and o b lig a tio n s . Rights of the  incunb ent of a
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focal position  are defined a s  expecta tions which are applied  to  an  in ­
cumbent of a counter p o sitio n . O bligations of the incum bent of a focal 
position  are defined as  expecta tions w hich are applied  to  th e  incum bent 
of the focal p o sitio n . G ro ss , e t a l . . point out th a t th e  d is tin c tio n  b e­
tw een rights and ob ligations im plies th a t the  d escrip tion  of th e  ex p ec ta ­
tions a sso c ia ted  w ith a position  in i ts  re la tionsh ip  w ith another position  
must include "what is  d u e ,"  the  incumbent cf the  focal position  from the 
incumbent of the counter position  (rights) and w hat the incumbent of th a t 
focal position  "ow es" the  occupant of the  counter position  (obliga­
tions) •
c) Expectations for Behaviors and A ttribu tes. The purpose of 
role segm entation of expecta tions for behavior and a ttrib u tes  is  to  
enable an Investigator to  d is tin g u ish  betw een w hat Incum bents of p o s i­
tions should b e , or the ch a ra c te ris tic s  they  should h av e . T hus, they 
segm ent a role into expecta tion  for behaviors and expecta tions for 
a ttr ib u te s . The authors re la te  th a t most so c ia l s c ie n tis ts  have re ­
stric ted  th e ir treatm ent to  expecta tions for behavior.
Although the authors have p resen ted  in  an e laborate  fashion concepts 
dealing w ith segm entation re la ting  to  expected  behav ior, sim ilar con­
cep ts  are developed w hich apply to  ac tu a l behavior or a ttrib u tes • The 
concepts are role behav ior, role a ttr ib u te , ro le behavior sec to r and role 
attribu te  se c to r. These concepts w ill be defined in  th e  summary of th is  
se c tio n .
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4 • S an c tio n s . The authors recognize tha t the dim ension of con­
form ity-deviance i s  inherent in  a schem e in  w hich two a sp ec ts  of so c ia l 
re la tio n sh ip s , the  normative and behav io ra l, are s tu d ied . W hat an 
actor is  supposed to  do may not conform to  w hat he ac tually  does • The 
authors ra ise  the question  of so c ia l co n tro l, th a t something in  the 
system  w hich tends to  m aintain conform ity. Here they  Introduce the  
concept of sanctions to  deal w ith th is  problem . They s ta te  th a t "a 
sanction  is  a role behavior the  primary sign ificance  of w hich is  g ra ti-  
f ic a tio n a l-d e p riv a tio n a l." They d is tingu ish  betw een two modes of 
sign ificance w hich e ither expecta tions or behavior may h av e , nam ely, 
instrum ental sign ificance and g ra tifica tio n a l s ig n ific an c e . The in s tru ­
m ental s ign ificance of an  ac t refers to  i ts  consequences for some end or 
g o a l. The g ra tifica tio n a l s ign ificance  of an ac t refers to  i ts  co n se­
quences for some a c to r 's  g ra tifica tion  or deprivation . S im ilarly , 
expecta tions can be ca tegorized  according to  the  instrum ental and 
g ra tifica tiona l s ign ificance  of the  behaviors to  w hich they r e f e r .246
5 . Summary. G ro ss , f i t a l . ,  have developed an  elaborate  language 
for role an a ly ses  w hich allow s an  investiga to r to  exam ine a  focal position  
and its  counter positions in  term s of id ea l behavior and rea l behavior.
The scheme does have certa in  lim ita tio n s , since i t  does not allow  the 
researcher to  exam ine ro les in  m ulti-group and community and so c ie ta l 
s tru c tu re . Xhis is  ev iden t s ince  th e  schem e is  e s se n tia lly  cen tered  
around a focal position  and i ts  counter positions and no reserva tions are
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made for structu ra l concepts o ther than p o s itio n , ro le and expectation*
D ifferences betw een the  schem es of B ates, G ro ss , and Merton
w ill be d isc u sse d  la te r .  A review of the concep ts postu la ted  by G ro ss ,
e £ .a l / ,  are lis te d  below:
1* P osition  -  the  location  of an ac to r or c la s s  of ac to rs  in  a 
system  of so c ia l re la tio n sh ip s .
2* P ositiona l sec to r -  an elem ent of the  re la tio n a l sp e c if ic a ­
tion  cf a p o sitio n , and is  spec ified  by the  re la tio n sh ip  of a 
focal position  to  a sing le counter position*
3 . Expectation -  an evaluative  standard  applied  to  an Incumbent 
of a p o sitio n .
4 . Role -  a se t of expecta tions applied  to  an  incum bent of a 
particu lar p o sitio n .
5 • Role sec to r -  a se t of expecta tions applied  to  the  re la tio n ­
ship  of a focal position  to  a sing le  counter p o s itio n .
6. Right -  an incumbent of a focal position  i s  an expecta tion  
applied  to  the incumbent of a counter p o sitio n .
7 . O bligation -  an  incumbent of a focal position  is  an  ex p ec ta ­
tio n  applied  to  the incum bent of a focal p o sitio n .
8 • Role behavior -  an ac tual performance of an  incum bent of a 
position  w hich can  be in ferred , to  an expecta tion  for an incum­
bent of th a t p o sitio n .
9 . Role a ttribu te  -  an ac tu a l quality  of an incum bent of a  position  
w hich can  be referred to  an expecta tion  for an  incum bent of th a t 
p o sitio n .
10. Role behavior sec to r -  a s e t of ac tu a l behaviors w hich can  be 
referred to  a  se t of expecta tions for behaviors app licab le  to the  
re la tionsh ip  of a  focal position  to  a s in g le  counter p o sitio n .
11. Sanction -  a role behavior th e  primary sign ificance  of w hich *
is  g ra tifica tio n a l -  d e p r i v a t i o n a l . 2 4 7
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C . M erton -  S truc tu ra l C ontex t of R eference Group Behavior
A notab le  a n a ly s is  of th e  s tru c tu ra l ch a rac te r of ro les  h as  been  
made by Robert K. M erton in  h is  rev ised  ed ition  of S o cia l Theory and 
S o cia l S tru c tu re . 245 i n  th is  work M erton exam ines th e  s tru c tu ra l con tex t 
of reference  group behavior and produces concep ts w hich  fit in to  a  lo g ic a l 
s tru c tu ra l framework Although M erton genera lly  follow s th e  pa tte rn  
s e t by Linton w ith  h is  famous term s of s ta tu s  and ro le , he n ev e rth e le ss  
in troduces sev e ra l new dim ensions to  the  s tru c tu ra l fram ew ork. In ad d i­
tio n  to  th e  co n cep ts  of norm, ro le and  s ta tu s ,  M erton in troduces term s 
such a s  ro le - s e t  and  s ta tu s - s e t  w hich are  com plim ents of ro les  and 
s ta tu s e s . T hese co n cep ts  are  s tru c tu ra l and  refer to  p arts  of the  so c ia l
oen
structu re  a t a p a rticu la r tim e . v The term s ro le -seq u e n c e  and s ta tu s -  
sequence  a re  in troduced  a lso  to  add th e  dim ension o f so c ia l change to  
th e  study of so c ia l s tru c tu re .
M erton follow s Linton in  h is  co n cep tu a liza tio n  of s ta tu s  and ro le .
By s ta tu s  Linton m eant a  p o sitio n  in  a so c ia l system  occup ied  by d e s ig ­
nated  ind iv id u a ls  and by ro le , th e  behav ioral enacting  o f th e  patterned  
ex p ec ta tio n s  a ttrib u ted  to  th a t p o s itio n . T hus, for Linton th e  concep ts  
of s ta tu s  and ro le serve  to  connect th e  cu ltu ra lly  defined  ex p ec ta tio n s  
w ith  th e  patterned  behavior and re la tio n sh ip s  w hich com prise so c ia l 
s tru c tu re . 251 For M erton, ro le  "refers to  th e  manner in  w hich th e  righ ts  
and d u tie s  inheren t in  a  so c ia l p o sitio n  are put in to  p ra c t ic e . 1,252 
M erton 's s ta tu s  i s  a p o sitio n  or lo ca tio n  in  so c ie ty , for exam ple , th e
132
%
s ta tu s  of te a c h e r, w ife , m other, C a th o lic , Republican and so  on .
Linton had observed th a t for each  s ta tu s  there  is  an a s so c ia ted  role 
or each  s ta tu s  had i ts  d is tin c tiv e  ro le . 253 It is  a t th is  point th a t 
M erton introduces the  concep ts of ro le -se t and s ta tu s - s e t .  M erton 
argues th a t a  particu lar so c ia l s ta tu s  in v o lv es , not a sing le a s so c ia ted  
ro le , but an  array of a s so c ia te d  ro le s . He reg is te rs  th is  fac t of so c ia l 
structure by the  term ro le -se t by w hich he means "tha t complement of 
role re la tionsh ips w hich persons have by virtue of occupying a  particu lar 
so c ia l s ta tu s ."  As an  exam ple, th e  sin g le  s ta tu s  of m edical studen t 
en ta ils  not only the role of a  student in re la tion  to  h is  te a c h e rs , but a lso  
an  array of o ther ro les re la ting  the occupant of th a t s ta tu s  to  other 
s tu d e n ts , n u rse s , p h y s ic ian s , so c ia l w orkers, m edical te c h n ic ia n s , 
e tc .  The s ta tu s  of public school teacher a lso  has i ts  d is tin c tiv e  r o le - s e t ,  
re la ting  the teach er to  h is p u p ils , to  co lle a g u e s , th e  school principal and 
superin tenden t, the Board of Education, e t c . 255
Merton is  quick to  point out th a t the ro le -s e t d iffers from the  s tru c ­
tu ra l pattern  which has long been iden tified  by so c io lo g is ts  a s  th a t of 
"m ultiple ro le s ."  M ultiple ro les  refer to  the complex of ro les a s so c ia te d , 
not w ith  a sing le so c ia l s ta tu s , but w ith the various s ta tu se s  in  w hich 
ind iv iduals find th em se lv es . 255 Merton d esig n a tes  a compliment of so c ia l 
s ta tu se s  of an  ind iv idual a s  h is  s ta tu s - s e t  in  w hich each  of the s ta tu se s  
in  turn have i ts  d is tin c tiv e  r o le - s e t .25? The concepts of ro le -se t and of 
s ta tu s - s e t  are structu ra l and refer to  parts of the so c ia l structure a t a
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particu lar tim e . The concepts of ro le -seq u en ce  and s ta tu s -se q u e n ce s  
are introduced to  allow  the  researcher to  study sequences of ro le -s e ts  
and s ta tu s - s e ts  as  w ell as  the s ta tu s -seq u e n ce  of s ta tu se s  su c c e s ­
sively  occupied for example by the  m edical s tu d en t, in te rn , res id en t
258and independent m edical p rac titioner.
The patterned arrangem ents of r o le - s e ts ,  s ta tu s - s e ts  and s ta tu s -  
sequences can be held to  com prise the  so c ia l s tru c tu re .
1. Summary. Merton has in troduced sev era l intervening concepts 
w hich help com plete th e  framework for a se t of concep ts allow ing th e  
so c ia l s c ie n tis t to  analyze ro les w ith g reater p rec is io n . I t should be 
noted th a t Merton does not graphically  illu s tra te  h is  model nor does he 
offer a com plete m odel. It appears th a t M erton is  only concerned w ith  
reference group behavior and has not attem pted to develop a framework 
app licab le to  m ulti-group or community and so c ie ta l s tru c tu re s .
A summary of the key concep ts used  by M erton is  a s  follow s:
1. Role -  role refers to  the  manner in  w hich the  right and du ties 
inherent in a so c ia l position  are put into a p rac tice .
2 . R o le-set -  a complement of role re la tio n sh ip s  w hich persons 
have by virtue of occupying a particu lar so c ia l s ta tu s .
3 . S tatus -  a position  or location  in  space  occupied  by an  in d i­
v id u a l. Each so c ia l s ta tu s  involves an array of a s so c ia te d  ro le s .
4 . S ta tu s -se t -  a complement of various so c ia l s ta tu se s  in  w hich 
individuals find th em se lv es , such  a s  th o se  of te a c h e r , w ife , 
m other. C a th o lic , R epublican, e tc .
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5 . S ta tu s-seq u en ce  -  th e  su c cess io n  of s ta tu se s  occurring w ith  
su ffic ien t frequency a s  to  be so c ia lly  p a tte rn ed , for exam ple, 
the  s ta tu se s  su ccess iv e ly  occupied  by a m edical s tu d en t, in tern* 
re s id e n t, and independent m edical p rac titio n e r.
d . Cqmwrattyg Analysis - tfas Fr?m<aygfta jal Bam * S am #  .s i aJU * 
MfiOsiL
The above so c ia l s c ie n tis ts  have adopted a new way of defining th e
concept "role" and th e  a sso c ia te d  concepts of position  and group s tru c -
>
tu re . There is  in  th e ir  works one kind of structu ra l consideration  w hich 
is  largely  ignored by most role th e o r is ts . This consideration  involves a 
conception of the way ro les re la te  to  each  other in  ro le system s regard less 
of th e ir content and regard less of the  ac to rs playing th e  ro les  and th e ir  
id en tifica tio n s w ith reference groups • I t involves the  way in w hich ro les 
are  a rticu la ted  w ith each  o ther in  com plex role s y s t e m s A l t h o u g h  in  
the w orks of B a t e s , G r o s s ,  e t a l .  and Merton^®^ there  a re  minor 
varia tions in  th e ir  d e fin itio n s , they take  su b stan tia lly  the same point of 
v iew . There are common elem ents w hich cut ac ro ss  the structu ra l 
schem es of e a ch . All th ree  are concerned w ith the structu ra l co n sid era­
tio n s rather than  the  psychological and in te rac tio n a l dim ensions of the 
ro le conflic t problem . Also they have a ll  attem pted to  develop concep ts 
w hich w ill allow  th e  research er to  analyze role w ith  some degree of pre­
c is io n  and each  has developed lo g ica l th eo re tica l frameworks •
The schem e for role an a ly s is  se t forth by Bates appears to  be more 
com plete w hen one rea liz e s  th a t he has developed stru c tu ra l concepts
w hich  allow  s o c ia l s c ie n t is ts  to  study  s tru c tu ra l and fu n c tio n a l ro le 
co n s id e ra tio n s  in  not only group s tru c tu re s  b u t a ls o  in  multi-^rroup and 
com munity and  s o c ie ta l  group s tru c tu re s . He h as  gone farth er th a n  
G ro s s ,  a t a l .  and M erton in  th is  re sp e c t*  B ates b eg in s  w ith  norm , th e  
sm a lle s t un it in  th e  schem e and  p ro ceed s to  s ta t io n ,  th e  la rg e s t  s tru c ­
tu ra l unit* G ro s s , e t a l* . have made som e s tr id e s  tow ard  a m ulti­
d im ensiona l m odel w hen  th ey  s e t  forth  th e  m ultip le  sy s tem s  m odel 
w hich  is  not id e n tic a l t o ,  bu t c lo s e ly  approx im ates B a te s ' s ta tion*
T able XIII show s th e  g e n e ra l ou tlin e  of co n cep ts  u til iz e d  in  th e  
fram ew orks of B a te s , G ro s s ,  ££ .£ !* , and  M erton* As one p la c e s  the  
th re e  s e ts  of co n cep ts  s id e  by s id e  in  d escen d in g  o rder from th e  la rg e s t 
s tru c tu ra l un it to  th e  s m a lle s t ,  one finds th a t th e re  a re  som e d iffe ren ces  
ex is tin g  •
W h ereas  B ates co n s id e rs  s ta tio n  th e  lo c a tio n  of an  ac to r in  th e  
to ta l  s tru c tu re  of a  com m unity or so c ie ty  c o n s is tin g  of a c o lle c tio n  of 
s i t u s e s .  G ro s s , e t a l . . re fe r  to  th e  nearly  com parab le  m ultip le sy stem s 
model* H ow ever, th is  m odel by G ro s s , e t a l* . i s  not a s tru c tu ra l e lem ent 
a s  i s  th e  co n cep t o f s ta tio n *  The m ultip le sy s tem s m odel m erely show s 
th e  fo ca l p o s itio n  o f th e  su p erin ten d en t a s  i t  i s  re la te d  to  o th e r p o s itio n s  
in  a g eo g rap h ica l com m unity boundary* The co n cep t of s t a tu s - s e t  p re ­
se n ted  by M erton com es c lo s e r  to  m eaning w hat B ates h a s  s e t  forth*
S ta tu s - s e t  re fe rs  to  a  com plem ent o f v ario u s s o c ia l  s ta tu s e s  in  w hich  
in d iv id u a ls  find th em selv es*
TABLE XIC
COMPARATIVE ANALYSIS OF THE ROLE THEORY FRAMEWORKS 
^ OF BATES, GROSS, AND MERTON
BATES GROSS .  ET AL. MERTON
Station M ultiple System s Model S tatus Set
Situs Position Status
Position
Positional Sector Role-Set
S tatus
Role Role Role
Role Sector
Norm Expectation Norm or Expectation
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A point of confusion may ex is t u n less  the next order of concep ts is  
d isc u sse d . One w ill note in  Table X m  th a t the  term s situs*  position* 
and s ta tu s  are  lis te d  on th e  same p la n e . W hat Bates m eans by s itu s  
is  id en tica l to  the  position  of G ross* SLfil** an(* s ta tu s  °* M erton. 
Bates view s s itu s  a s  a se t of positions occupied by the  same ac to r in  
a m u lti^ ro u p  system . For example* the  occupational s itu s  of county 
agent is  com posed of numerous so ca lled  positions*  such as  membership 
to com m ittees and organizations* member of the  parish  s ta ff , e tc .  The 
county agent would be term ed a position  for G ross * and a  s ta tu s
for M erton.
As one moves cbwrtward tow ard th e  sm aller s truc tu ra l un its  one finds 
th a t Bates u se s  position  in  a d ifferent manner than  G ro ss , e t a l . .  a s  ex ­
plained  ab o v e . For B a te s , positions form th e  structu ra l elem ent of s i tu s .  
However* position  is  s t i l l  a location  in  a group structure w hich is  a s s o ­
c ia te d  w ith one or more s ta tu se s*  containing one or more ro le s . It is  
here th a t Bates is  to  be congratu lated  for ex p lic itly  defining h is structu ral 
concepts and for filling  in  th e  gaps in  the structu ra l framework. Com­
parable but not id en tica l concepts are the  po sitio n a l sec to r of G ro ss , 
SLflL* and th e  ro le -s e t  of M erton. Although G ro s s , e t a l . . consider 
p o sitiona l sec to r an elem ent of the  re la tio n a l sp ec ifica tio n  of a  position  
it only exp lains the  re la tionsh ip  of a  focal p o sition  to  a sing le  counter 
p o s itio n . B ates ' p osition  inc ludes a l l  the s ta tu se s  a ttribu ted  to  th a t 
p o sitio n . A more com parable concept is  ro le - s e t  which is  p resen ted  by
t
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M erton. For M erton, ro le - s e t  Is  a complement of ro le re la tionsh ips 
which persons have by v irtue of occupying a  particu lar so c ia l s ta tu s .  
M erton 's concept of ro le - s e t  cu ts  ac ro ss  B ates ' concep ts of position  
and s ta tu s . One must refer to  Table x m  in  order to  keep thinking 
c learly  on the differences in  term inology and defin itions of th e se  th ree  
se ts  of c o n c e p ts . For exam ple. Bates u se s  s ta tu s  a s  a part of a so c ia l 
position  consisting  of a l l  the ro les w hich are played toward th e  occupant 
of a sing le a lte r p o sitio n . For B a tes , s ta tu s  is  an interm ediary elem ent 
betw een position  and ro le . G ro ss , nor Merton have a concept
which corresponds to  th is  concep t.
All th ree  so c ia l s c ie n tis ts  seem  to  agree w ith re sp ec t to  the s tru c ­
tu ra l location  of ro le , per s e .  in  th e  schem e. Bates is  co n s is ten t in  a ll 
h is defin itions of co n cep ts . He defines each  in  term s of th e ir  s truc tu ra l 
re la tio n sh ip s  to  th e  o ther elem ents and does so a lso  w ith ro le . Role is  
defined as a part of so c ia l position  consisting  of a more or le s s  in te ­
g rated  or re la ted  su b se t of so c ia l norm s. G r o s s ,^ 3^ ,, define role a s  
a se t of expecta tions applied  to  an incum bent of a particu lar p o sitio n .
Bates andG koss, S L s i , ,  define role in term s of expected  behav io r.
Merton d ev ia tes sligh tly  from a structu ra l defin ition  when he says th a t 
'te les refer to  the  manner in  w hich the righ ts and du ties inherent in  a so c ia l 
position  are put in to  a p ra c tic e ."  A more behavioral defin ition  is  u sed  
h e re .
Norm and expecta tion  are the sm allest elem ents of the struc tu ra l
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framework. Bates again u ses  a structural definition when he says th a t 
a norm is  "a patterned or commonly held behavior ex p ec ta tio n ." G ro ss , 
SLflL# u ses  the term expectation and defines it a s  "an evaluative 
standard applied to an incumbent of a p o s itio n ."  G r o s s , a r e  
more exp lic it in the ir explanation of the dim ensions of an expecta tion . 
They refer to  the in tensity  w ith which the expectation is  held and the 
d irec tion . D irection means w hether the expectation is  for or against 
som ething. Merton seems to  reserve the term role expectation for analy ­
s is  of reference group behavior.
The primary differences between the frameworks of the above so c ia l 
sc ie n tis ts  seem to  be as follow s: (1) there is  a difference in the 
terminology and definition of concepts a t several le v e ls , and (2) the 
schem es vary in  the  com pleteness of structural elem ents designed to  
identify the parts of group and multi-group structu re . Even w ith th ese  
d iffe rences, there is  a common vein which runs through a ll th ree se ts  of 
co n cep ts . Each deals w ith the structural a sp ec ts  of human behavior.
These concepts w ill be u tilized  to build a body of usable theory for 
th is  research  on the ro les of the county agent by drawing e ssen tia l e le ­
ments from each .
VII. EXAMINATION OF BEHAVIORAL MODELS
Thus far severa l structural concepts e ssen tia l to role ana ly ses have 
been exam ined. These concepts have been fitted  in role models or
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th e o re tic a l fram ew orks u til iz e d  by se v e ra l s o c io lo g is ts .  At th is  poin t 
i t  is  app rop ria te  to  move to  a h igher le v e l of o rg an iza tio n  and exam ine 
c e rta in  b eh av io ra l m odels w hich  have re le v an ce  to  an  understand ing  of 
th is  s tu d y .
This study  is  concerned  w ith  th e  s tru c tu re  and function  of a s o c ia l 
sy s te m , nam ely , th a t  of th e  A gricu ltu ral E x tension  o rg an iza tio n  a s  i t  r e ­
la te s  to  c e r ta in  ro le  re la tio n sh ip s  surrounding th e  county  ag ric u ltu ra l 
ag en t o cc u p a tio n . A so c ia l sy stem  may be defined  a s  a  com plex o rg a n iz a ­
tio n  of ac tin g  in d iv id u a ls , groups and m ulti-g roup  o rg an iz a tio n s  w hich  
d isp lay  reg u la rity  in  behav io r and fu n c tio n in g . One ta s k  o f th e  so c ia l
s c ie n tis t  i s  to  acco u n t for th e  o b serv ed  and p erce iv ed  o rg an iza tio n  or
263reg u la rity  found in  such  s y s te m s . Loomis in  h is  S o c ia l System s s ta te s :
In te rac tio n  te n d s  to  develop  c e r ta in  un ifo rm ities over tim e , 
som e of w hich  ten d  to  p e r s is t .  As th ey  are  orderly  and  sy s te m a tic  
th ey  can  be reco g n ized  a s  s o c ia l  s y s te m s . B ecause  th e  s o c ia l 
sy stem  i s  com posed o f id e n tif iab le  and In terd ep en d en t p a rts  i t  
i s  s a id  to  p o s s e s s  s o c ia l  s tru c tu re . S o c io lo g y , l ik e  o th e r 
s c ie n c e s ,  i s  co n cern ed  w ith  th e  o rd e r lin e s s  or un ifo rm ities in ­
vo lved  in  i t s  p a r tic u la r  c la s s  of phenom ena, an d  i t  finds th is  
o rder in  th e  s o c ia l  sy s te m .
Behavior does becom e stru c tu red  an d  can  be reco g n ized  a s  p o s s e s s in g  
a  c e rta in  deg ree  o f re g u la rity . I t  becom es n e c e ss a ry  a t  th is  po in t to  
b riefly  exam ine th e  co n cep t of s o c ia l  s tru c tu re  and to  o u tlin e  a  model 
w hich  ca n  be u til iz e d  for accoun ting  for th e  re g u la r it ie s  observed  in  a  
s o c ia l  sy s te m .
A . Social Structure Model
9 g c  2 6 6As M erton , 9 P a rso n s , and  o th e rs  have po in ted  o u t, th e  term
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s tru c tu re  m eans a s e t  of d e term in a te  re la tio n s  b e tw een  p a r ts .  Robin 
W illiam s po ln ta  ou t th a t  human b e in g s  In so c ie ty  do ex h ib it com plexes 
of a c tio n , thought and em otion (1) sh a red  by many in d iv id u a ls ,
(2) rep ea ted  in  many s u c c e s s iv e  s i tu a t io n s ,  and  (3) d e fin ite ly  re la te d  
to  o th e r p a tte rn s  in  th e  sam e s o c ia l ag g reg a te  • He sim ply m eans by 
s tru c tu re , "an  ap p rec iab le  d eg ree  o f reg u la rity  and  re la tio n s h ip 1* and 
s ta te s  th a t  " th e re  is  nothing o b scu re  or m y stica l abou t th e  c o n c e p t, and
th e  q u e s tio n  o f how d e fin ite  and enduring th e  s tru c tu re  is  in  any p a r -
267tic u la r  c a s e  is  le f t  open for em p irica l s tu d y ."
The A gricu ltu ral E x tension  S erv ice  se rv e s  w e ll a s  an  exam ple in  
w hich  th e re  is  a  very  e lab o ra te  pa tte rn ing  and co o rd in a tio n  of th e  ac tio n s  
of many in d iv id u a ls . The E x tension  S erv ice  h a s  a s o c ia l  s tru c tu re  w hich  
i s  e a s ily  re co g n ize d . S tream s o f p eo p le  se ek  inform ation  and  ed u c a ­
tio n a l a s s is ta n c e  from E x ten sio n  a g e n ts .  The a g e n ts  m eet v ario u s 
a g r ic u ltu ra l, home econom ics and  4 -H  g ro u p s . S p e c ia l e v e n ts  are  
sch ed u led  invo lv ing  sc o re s  of peop le  an d  lo c a l  le a d e rsh ip  is  reco g ­
n ized  and u til iz e d  c o n tin u a lly . The ag e n ts  d eve lop  program s w ith  
adv iso ry  groups and  c o n s tru c t a  p lan  o f work b a s e d  upon th e  program . 
The E x tension  S erv ice  h a s  a sy s tem  of form al ru le s  and  e x p e c ta tio n s  
concern ing  th e  beh av io r of a g e n ts  and  inform al co d e s  th a t  su p p lem en t, 
modify or co u n ter th e  o ff ic ia l s tru c tu re . W illiam s s ta te s  th a t  " the  o ften  
re p e a te d  q u es tio n  w hether hum an conduct i s  're a lly  p red ic tab le  a t  a l l 1 
is  answ ered  every  day th a t a so c ie ty  e x i s t s .  W ithou t some rough
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pred ic tab ility  a s  to  w hat o ther people w ill do under g iven  c irc u m sta n ces ,
th e re  would be no continuing human a sso c ia tio n #  no adjustm ent# no c o -  
268o p e ra t io n ." Thus# th e  Extension S erv ice does exh ib it p red ic tab le  
human beh av io r.
Robin W illiam s in  h is  w o rk . American S o c ie ty . s tu d ie s  ca re fu lly  two 
a s p e c ts  of so c ia l structure#  namely# cu ltu ra l stru c tu re  and so c ia l o rgan i­
z a tio n . He s ta te s  th a t th e re  are  tw o main approaches for d istingu ish ing  
cu ltu ra l stru c tu re  from so c ia l o rgan ization :
^ " 1 7 ..  .C u ltu ra l struc tu re  conceived  a s  a se r ie s  of norms
or id e a l p a tte rn s  to  w hich people are  o r ien te d . The cu ltu ra l 
web of shared  norms# g o a ls ,  and v a lu es  is  one of th e  major 
determ inants o f so c ia l a c tio n . H ow ever, th e  in te rac tio n s  of 
persons in  sp e c if ic  s itu a tio n s  seldom  p erfec tly  follow th e  
cu ltu ra l b lueprin t and much pattern ing  is  not d irec tly  re la ted  
by cu ltu ra l norm s.
C f f  C u ltu ra l regu la tion  occurs w here norm ative s tan d ard s are  
m aintained by th e  d iffu se  ac tio n  of th e  w hole so c ia l group -  a s  
in  th e  mores of a sm all ru ra l com m unity. S anctions are  m eted 
out through d iffuse  co n sen su s; th e  m echanism s of enforcem ent 
of norms a re  nonnucleated ; no p a rticu la r ind iv idual or group is  
c lea rly  re sp o n s ib le  for m aintaining th e  a ccep ted  p a tte rn s . On 
th e  o ther h an d , a  g rea t many v a lu es and norms are sp e c if ica lly  
a llo ca ted  to  p a rticu la r functionairia.s for enforcem ent# fostering  
and su pport. To th e  degree th a t reg u la tio n  is  th u s fo ca lized  
cu ltu ra l struc tu re  may be sa id  to  p a ss  over in to  so c ia l o rg an iza­
t io n . 269
W illiam s se e s  cu ltu ra l stru c tu re  a s  norm ative p a tte rn s  and re fe rs  to
so c ia l o rgan iza tion  a s  th e  a c tu a l regu larity  of human in teraction#  no m atter
270w hat sp e c if ic  form the  in te rac tio n  may a ssu m e . Figure 9 o u tlin e s  in  
genera l form w hat is  m eant by so c ia l stru c tu re  and th e  model follow s th e  
theory  se t forth by W illia m s . It can  be observed  th a t so c ia l struc tu re  a s
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a broad generic concept subsum es that which is  known as  cultural 
structure and soc ia l organization . Cultural structure is  the normative 
asp ec t of so c ia l structure and deals w ith ideal behavior and can be con­
sidered a "blueprint for a c t io n ."
Social organization in th is  framework is  an analy tical concep t. As 
such i t  is  a system  of coordinated rela tionsh ips and ac tiv ities  between 
two or more ind iv iduals . It is  sometimes ca lled  a web of fulfilled ex*- 
p ec ta tio n s . H ere, em phasis is  p laced upon rela tionsh ips and ac tiv itie s  
rather than upon the person . Since a person is  a member of a group only 
insofar a s  certain  ac tiv itie s  and rela tionsh ips are concerned, soc ia l 
organization then refers to a c tiv i t ie s , w hile organized groups refer to 
p erso n s. In so c ia l organization is  found real behavior or regularity which 
refers to  rep e titiv e , structured or organized asp ec ts  of rea l behavior. At 
the low est level of abstraction  th is  regularity co n s is ts  of organized and 
repetitive human behavior. At the h ighest level it represen ts the organi­
zation of th is  behavior in to  complex behavior system s such as groups, 
organ izations, institu tions and com m unities. Thus, so c ia l structure 
includes both cultural structu re , which defines the situation  in  terms of 
goals and in stitu tionalized  means of attaining these  g o a ls , and socia l 
organization , which refers to  the  ac tiv itie s  and rela tionsh ips by which 
these  goals are to  be sought. This complex m anifestation of organized 
human so c ia l behavior occurs in  the socia l system . The next section  
develops th is  generic model into a more detailed  behavioral model and 
attem pts to account for the regularity in the so c ia l system .
145
B. Behavioral Model
Figure 10 is  a graphic rep resen ta tion  of cau sa tiv e  factors w hich 
may help explain  the ex is ten ce  of regularity  in a so c ia l sy stem . There 
are th ree  main factors w hich are in te rre la ted  a s  a system  of facto rs along 
w ith a  number of o ther c lo se ly  re la ted  groups o f facto rs w hich account 
for re g u la r it ie s .
1. M ain F ac to rs . The th ree  main factors are: (1) cu ltu ra l s tru c ­
tu re , (2) p erso n a lity , and (3) s itu a tio n . These facto rs and th e ir  re la tio n ­
ship to  regularity  in the  so c ia l system  are described  below:
a) C ultural S truc tu re . As s ta ted  ea rlie r th is  factor is  normative 
in  ch a rac te r. Here is  found the  id ea l so c ia l s tru c tu re . Here are p laced  
id e a l conceptions of how people should b eh av e , fee l and think • C ul­
tu ra l structure con ta ins the  v a lu e s , b e l ie f s , norm s, and pattern s of 
grouping a s  part of the so c ia l sy stem .
The id e a l structu re  contained in  th is  factor is  conceived  of in  term s 
of norm s, which are organized  into ro le s , w hich are in  turn organized 
into p o s itio n s , th e se  la tte r  being combined into groups and m ulti-^roup 
structu res • I t may be noted th a t th is  factor c o n s is ts  of id ea l behavior 
patterns w hich may be d isc u sse d  in  term s of ro les and role structure a s  
concep tualized  by B a tes ,
The cu ltu ra l structure factor accounts for a ce rta in  amount of th e  
regularity  or organization  found in  human behav io r. For exam ple, county 
agen ts perform certa in  behaviors tow ard po lice Jurymen in  th e  so c ia l
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system  because  of ce rta in  normative patterns w hich define in  id e a l term s 
how the  county agent should a c t in  term s of h is  ro le tow ard th e se  actors*
b) P erso n a lity . This factor concerns th e  indiv idual ac to r in 
w hich there is  expected  some indiv idual variation* Each ac to r in te rn a lizes  
various norms contained in  the  cu ltu ra l structure by varying degrees •
Here the  concern is  w ith th e  personality  and a ll  b io lo g ica l, psycho­
lo g ic a l, and soc io log ica l facto rs w hich are a s s o c ia te d . The cu ltu ra l 
structure defines "What ought to  b e H for th e  ac to r as  he is  so c ia lized
into the so c ia l sy stem .
The cu ltu ra l factor is  in  a sen se  an ab s trac tio n  from the personality  
factor in so far a s  i t  rep resen ts  the  average conception  of th e  norms and 
structure of society* There is  an in terdependent re la tionsh ip  w hich 
e x is ts  betw een the  cu ltu ra l and personality  facto rs •
c) S itu a tio n . The s itu a tio n a l facto r is  th e  th ird  factor w hich 
adds even more com plexity to  th e  study of human behav io r. It con tains 
a ll  the physica l and so c ia l conditions in which the  so c ia l system  ex is ts  
and to  w hich it must a d ju s t. Although th e  ac to r behaves in  term s of defi­
n itions of id e a l s tru c tu re , he n evertheless is  sub jec ted  to  various s itu a ­
tions . These s itu a tio n s are in terp reted  by the ac to r and may or may not 
represen t the ac tu a l s itu a tio n  a s  it e x is ts .  The s itu a tio n  might include 
a ll so c ia l conditions w hich are d irec tly  acting  on th e  system .
The above th ree  fa c to rs , cu ltu ra l s tru c tu re , p e rso n a lity , and s i tu a ­
tion  are  in terdependent and are a l l  n ecessary  to  th e  understanding of human
148
behavior. As previously s ta te d , th e  cu ltu ra l structu re  defines id ea l b e­
havior for the ac to r who has been so c ia lized  to  a c t in accordance to  
certa in  normative s ta n d a rd s . The personality  factor determ ines to  some 
degree w hich norms and to  w hat degree they  w ill be in te rna lized  and put 
into ac tio n . The cu ltu ra l factor helps shape the  personality  through the 
so c ia liza tio n  p ro c e ss . The th ird  fac to r, s itu a tio n , is  most s ign ifican t 
and adds more com plexity to  the schem e. The in d iv id u a l's  personality  
is  shaped by the  s itu a tio n  and the  cu ltu ra l and personality  factors d ic ta te s  
to  some ex ten t w hich s itu a tio n s w ill be en tered . Bates poin ts out th a t 
"each of th e se  factors a c t a s  a variab le in determ ining human behav ior.
Each may be used  to  account for observed reg u la ritie s  in such behavior 
and a lso  to make com prehensib le , patterns of variab ility  in  b e h a v i o r . *
2 . Intervening F ac to rs . In a sen se  th e  th ree main facto rs d iscu ssed  
above may co n stitu te  the  structu ra l elem ents of the  behavioral model and 
the  factors to  be d isc u sse d  below a s  the p ro cessu a l e lem en ts . There 
are severa l factors to  be considered  which play In tegral ro les in  the 
developm ent and determ ination of human behavior. They are : (1) in te r­
ac tio n , (2) perception  of norm s, (3) defin ition  of the s itu a tio n , and 
(4) so c ia l con tro l.
In teraction  may possib ly  be included a s  one of th e  main factors l is te d  
above but is  d isc u sse d  separa te ly  because  i t  is  a p ro cessu a l variable 
w hich brings the cu ltu ra l personality  and situ a tio n a l elem ents together and 
in  fo cu s . As a p rocess i t  does not include norms w hich c a ll for in te rac tio n ,
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the p e rso n a lity , nor the  s itu a tio n . It is  simply a process w hich must 
tak e  p lace if behavior is to be put into ac tion  and ultim ately if  ac to rs 
are to  arrive at so c ia l o rgan iza tion . There are a number of o ther factors 
w hich occur in  the  p rocess of in te rac tio n . To begin  w ith , the  actor 
defines th e  norms which are app licab le  in  terms of h is personality  and 
the s itu a tio n . In ad d itio n , the  ac to r defines the situation  he finds him­
se lf confronted w ith . It w as the famous soc io log ist W . I .  Thomas who 
s ta ted  th a t Mif men define s itu a tio n s as  rea l then  they are re a l in  th e ir 
consequences • ** How the actor defines th e  norms and the  s itua tion  
determ ines sign ifican tly  the  course of in te rac tion  and thus the  final 
product of rea l behavior.
Another fa c to r, so c ia l co n tro l, a lso  in te rv en es . S ocial control 
exerts i ts e lf  in  the form of p ressu res  by other ac to rs calling  for con­
formity to  group norm s. As people in te rac t there  is  a constan t interplay 
of the factors of so c ia l co n tro l, s itu a tio n a l perception and norm percep ­
tio n .
S ocial O rganization . The final product in  th is  schem e is  so c ia l 
o rganization  or patterned  behavior. This is  the  rea l behavior w hich may 
or may not p ara lle l the id ea l behavior prescribed  in the  cu ltu ra l s tru c tu re . 
This is  because  of th e  course in te rac tion  tak es  a s  ac to rs w ith unique 
p erso n a litie s  in te rac t in term s of th e ir  p e rso n a lity , ideal prescribed 
behavior and situ a tio n a l d e fin itio n s .
It can  be noted in Figure 10 th a t so c ia l d isorganization  is  a
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consequence of the in teraction  of the three main fac to rs . Included in 
soc ia l d isorganization  is  deviant behavior and random behavior.
VIII. THE SIGNIFICANCE OF SOCIAL STRUCTURE AND 
BEHAVIORAL MODELS TO THE THEORETICAL AND 
EMPIRICAL ANALYSIS OF ROLES
The soc ia l structure schem e offers a generic view of human behavior.
It contains how individuals should ac t and how individuals actually  do 
a c t .  The ideal behavior is  contained in  the cultural structure and the 
real behavior in the soc ia l organization . This generic model of soc ia l 
structure in terms of role ana lyses guides the thinking of the investigator 
and te lls  him what variables are concerned. For exam ple, the ro les of 
the county agent occupation may be studied in  terms of expected b e­
havior, ac tual behavior or bo th . Role expectations are contained in  the 
cu ltural structure and role behavior (actual behavior) in the so c ia l organi­
za tio n .
Moving from the generic model to  the more detailed  behavioral model 
it can be observed readily  tha t it has im plications for guiding a study 
concerning ro les of the county agent occupation . It allow s the investigator 
to  se lec t out ana ly tica l variab les for study . Opinions of county agents or 
o thers may be e lic ited  on ideal or expected behavior or the investigator may 
actually  observe what should be the behavior of incumbents o£ the  county 
agent occupation . A lso, respondents may be asked what ro les are 
actually  played o r, ag a in , th is  may be observed . The major and intervening
variab les help the  research er to  add meaning to  reasons why county 
agen ts are expected  to  ac t In a ce rta in  w ay . The model te l ls  the in ­
vestiga to r th a t the county agent is  operating in  term s of ce rta in  role 
expecta tions in  th e  cu ltu ra l structure • As he defines the s itua tion  
and in te rac ts  he develops patterns of rea l behavior or role behav io r. 
These broad schem es w ill serve a s  th e  b a s is  for th e  research  to  be 
reported h ere .
152
NOTES AND REFERENCES FOR CHAPTER II
1C . W right M ills , The S ocio log ical Im agination (New York: Oxford 
U niversity  P re s s , 1959), p p . 2 5 -7 5 . For an exam ple of "ab strac ted  em­
piricism " se e : John T . S to n e , "How County A gricultural Agents T each ,"  
(East Lansing: C ooperative Extension S erv ice , M ichigan S ta te  C o lleg e , 
1952). (M im eographed.) For an  exam ple of "grand theory" see : Talcott 
P a rso n s , The S ocia l System  (G len co e . I llin o is : The Free P re s s , 1951).
2M ills , Sostotofligfli i n a f l l n a t t e n * * p * s o .
^Robert K. M erton, S ocia l Theory and S ocia l S tructure (G lencoe. 
I llin o is : The Free P re s s , 1957), p p . 5 -6 .
4Paul F . L azarsfe ld , "Problems in  M ethodology," in Robert K. M erton, 
Leonard Broom and Leonard S . C o t t r e l l , /  J r . ,  Sociology Today (New York: 
Basic Books, I n c . ,  1959), p . 39.
3 John D . K elley, "Symposium on Socio log ical T heory ," (paper read 
a t the Faculty-G raduate Sem inar, Departm ent of Socio logy , Louisiana 
S ta te  U n iversity , Baton Rouge, 1960), p . 1.
6I b id . , pp . 1- 2 .
7
George Sim pson, Man in  Society (Garden C ity , New York: Doubleday 
and Com pany, I n c . ,  1955), p . 13.
®William J . Goode and Paul K. H a tt, M ethods in  S ocial R esearch (New 
York: M cG raw -H ill Book Com pany, I n c . ,  1952), p . 8 .
9Ib id .
10Ely C hinoy, S ocio logical P erspective  (New York: Random H ouse, 
I n c . ,  1954), p . 6 .
11I b id . . pp . 5 -6 .
12S . F . N adel, The Theory of S ocia l Structure (G lencoe, I llin o is : The 
Free P re s s , 1957), p . 1.
X3C hlnov, S ocio log ical P e rsp ec tiv e . sUx
14M erton, Social Theory and Social S tru c tu re , pp . c l t . , p . 86.
153
15Ib ld .
16I b ld . , pp . 87 -88 .
17I b ld . . p . 89 .
18I b ld . . p . 95 .
19I b ld . . pp . 9 5 -9 6 .
2Ql b i d . . pp. 96 -9 9 .
2M e rto n , S ocia l Theory and Social S tructu re , lo c . c i t .
22N adel, The Theory of Social S tructu re. Ig c . c i t .
23C hinoy, S ocio logical P ersp ec tiv e , lo c . c i t . .
24T alco tt,P arso n s, Edward A. S h ils , w ith the  a s s is ta n c e  of James 
O ld s , "Values , M o tives, and System s of Action" in  Talcott Parsons and 
Edward A. S h ils , e d s . ,  Toward a G eneral Theory of Action (Cam bridge. 
M assach u se tts : Howard P re s s , 1959), p . 197.
2 3 Raymond M ack, "O ccupational D eterm inateness: Problem and 
H ypothesis in  Role Theory."  S ocia l F o rces. 35 (O ctober, 1956), p . 20.
26‘ °Parsons and S h ils , Toward a  G eneral Theory of A ction , o p . c i t . . 
p . 190.
27T alcott P a rso n s , Robert F . B a les , and Edward A. S h ils , W orking 
Papers in  the  Theory of Action (G lencoe. I llin o is : The Free P re s s , 1953), 
pp . 255-64 .
28John W . Bennett and M elvin M . Tumin, S ocia l L ife . S tructure and 
Function (New York: Alfred A. Knopf, 1948), p p . 114-115.
29A. R. M angus , "Role Theory and M arriage C o unse lling , "  S ocia l 
F o rces. 35 (M arch, 1957), p .  201.
3 ® Theodore R. S arb in , "Role Theory" in  G ardner L indzey, H andbook 
of S ocia l Psychology (Volume 1, Theory and M ethod, Reading, M assa ­
ch u se tts : Addison -  W esley  Publishing Com pany, I n c . ,  1954), p . 223.
3 1Ralph L inton, The Study of Man (New York: D . A ppleton-C entury 
C o . ,  1936).
154
32I b id . . pp . 113-114.
33Ralph U n to n , The C ultu ral Background of Personality  (New York:
D . A ppleton-Century C o . ,  1945).
34U onel J .  Neiman and James W . H ughes, "The Problem of the  Concept 
of Role -  A R e-survey of the  L itera tu re ."  Social F o rces . 30 (December, 1951),
3$E. T. H ille r. S ocia l R elations and Structure (New York: Harper & 
B rothers, 1947), p . 333.
38Linton. The Study of M an. o p .  c i t . . p . 107.
37Ibiil* , p . 105.
38l b l d . . p . 113.
39I b id . . p p . 113-14 
40I b ld . . p . 114.
41U n to n . The C ultural Background of P erso n a lity . o£_. c i i . ,  p .  
42P arso n s . The S ocial System , o p .  c i t . .  p .  25.
43Theodore M . Newcomb. S ocia l Psychology (New York: The Dryden 
P re s s , 1950), p .  280*
44I b ld . . p . 277.
45Ihlli** P- 279.
48P arso n s , The S ocial System , o p .  c i t . . p . 25.
47l b i d . . p . 26 .
48I b ld . . pp . 2 5 -2 6 ,
48C harles P . Loomis.  S ocial System s (Princeton, New Jersey : D . Van 
N ostrand Com pany, I n c . ,  1960), p .  19.
50N adel. Tfre Theory of S ocia l S tructu re , o p .  c i t . . p . 28.
51I b ld . . p . 29.
52Sarb in , "Role Theory" fin Handbook of S ocia l Psychology), o p .  c i t . .  
p . 225.
155
53M erton, S ocia l Theory and Social S tructu re , op.. _ £ ik , p p . 366-92 .
8*N eal G ro ss , W ard S . M ason, and Alexander W . M cEacherg,
jn Role Analv«i«» S tud ies o f the  School Superlntendencv
(New York: John W iley & S o n s, I n c . ,  1958).
88Frederick L. B ates, "P o sitio n , Role and S ta tus: A Reformulation of
C o n cep ts ."  Social F o rces. 34 (M ay, 1956), p p . 3 1 3 -3 2 1 ;______________,
"A C onceptual A nalysis of Group S tru c tu re ."  S ocia l F o rces. 36 (Decem ber, 
1957), p p . 103-111; . “An O utline of S tructural C o n cep ts , "
(Baton Rouge: Departm ent o f S ocio logy, Louisiana 8ta te  U n iv ersity , 1958), 
p p . 1 -5 . (M im eographed.); . "Role Types and Role C o n f lic t ,"
(Baton Rouge: Departm ent of S ocio logy, Louisiana S ta te  U n iv ersity , 1957), 
pp . 1 -26 . (M im eographed.); . " In s titu tio n s , O rganizations and
Com m unities: A G eneral Theory of Complex S tru c tu re s ,"  The P acific  
S ocio log ical Review , 3 (F a ll, 1960), pp . 5 9 -7 0 .
30M erton. S ocia l Theory and Social S tructu re , a n  c i t . . p . 380.
57I b ld . . p . 370.
58I b id . . pp . 369-70 .
59I b id . . p . 369.
60I b ld . . p . 370.
C l
°* G ross, M ason and M cEachern. Explorations in  Role A n a ly s is , o p . c i t . . 
p . 48 .
62I b ld . . p . 67.
63I b ld . . p . 49 .
B a te s , "P osition , Role, and S ta tus: A Reformulation of C o n c e p ts ," 
o p . c i t . , p .  314.
ce
*___________ , "A G eneral Theory of Complex S tructure* , " p p . c i t . ,
p .  59 .
88___________ , "An O utline of S tructural C o n c ep ts ,"  o p .  g i t . . p .  2 .
82Ib id . .  pp . 2 -3 .
156
C D
See: Neiman and H ughes,  "The Problem of th e  C oncept of Role -  
A Re-Purvey o f the  L ite ra tu re ,  * o p .  c i t , .  p p . 141-149; S arb in , "Role 
Theory" in  Handbook of S ocia l Psvcholoov . o p . c i t , . p p . 223-258; G ro s s , 
M ason and M cEachem , Explorations in  Role A n a ly s is .  o p ,  c i t . . p p . 11-19 .
69Neiman and H ughes, "The Problem of the C oncept of Role -  A R e- 
Survey of th e  l i te r a tu r e ."  Ib id .
79Linton, The Study of M an. o p . c i t . .  p p . 113-114.
7 1___________ * The C ultural Background of P erso n a lity . o £ . c t t , ,  p . 77 .
7 2___________ , The Study of M an. o p . c i t . . p .  113.
73I b ld , . p . 114.
74 C hinoy, SocloloQlcal P ersp ec tiv e , o p . c i t . .  p . 23.
73N adel, The Theory of Social S truc tu re , o p . c i t , . p . 65.
76ttld * #  P . 3 5 .
77Florlan Z nan leck i. The S ocial Role of th e  Man of Knowledge (New 
York: Columbia U niversity  P re ss , 1940), p .  19.
7fl/QRolan L. W arren , "Social D isorganization  and the  In terre la tionsh ip  
of C ultural R o le s ."  American S ocio log ical R eview . Vol. 14 (November,
1949), p . 8 3 -8 4 .
79C hinoy, Sgfftotofllgflj & £ , fill*
Of)
uN adel. The Theory of S ocial S tructu re , lo c . c i t .
8 ^ John W . Thlbaut and Harold H . K ellev . The S ocia l Psychology of 
Groups (New York: John W iley & S o n s, I n c . ,  1959), p . 143.
82Ragnar Rommetveit, Social Norma and Roles (M inneapolis: U niversity  
of M innesota P re s s , 1954), p . 84 .
83Ib id . . p . 85 .
84See: B a tes , "P osition , Role and S ta tus: A Reformulation of C o n c ep ts ,"  
££.. c i t . ,  p . 3 1 4 ;  ; , "A C onceptual A nalysis of Group S truc tu re ,
j i l t f  # P« 103; .  "An O utline of S tructural C o n cep ts ,"  o p . c i t . ,
p . 1; . "Role Types and Role C o n flic t,"  o p . c i t . . p .  1;
_______ . " In s titu tio n s , O rgan iza tions, and Com m unities: A G eneral
Theory of Complex S tru c tu res ,"  £ £ .  c i t . , p . 59 .
157
Q C
Newcomb. S ocial P sychology , o p . c l t . . p . 280.
86l b i d . . p . 330.
87Eugene Jacobson , W . W . C h a rte rs , J r . and S . Lleberm an, "The 
U se of the Role Concept In th e  Study of Complex O rgan iza tion . 11 Tournal 
of S ocia l I s s u e s . 7 (No. 3 , 1951), p . 19.
88Eugene L. H artley and Ruth E. H artley , Fundam entals of Social 
Psychology fNew York: Alfred A. Knopf, 1955), pp . 485-486 .
89Hans G erth and C . W right M ills . C haracter and S ocia l In stitu tio n s 
(New York: H arcourt, Brace and Com pany, 1953), p . 83 .
88G ro ss , M ason and M cEachern. Explorations in  Role A n aly s is . op . 
c l t . , p . 60.
91S tansfeld  S argen t, S ocial Psychology fNew York: The Ronald P ress 
C o . ,  1950), p . 2 7 9 ;___________ , "C oncepts of Role and Ego In Contem po­
rary P sy ch o lo g y ," in  John Rohrer and M uzafer Sherlf (Editors). S ocial 
Psychology a t The C rossroads (New York: Harper and B rothers, 1951), 
p . 360.
92S argen t, "C oncepts of Role and Ego in  Contemporary P sycho logy ,"  
lo c . c l t .
"A rn o ld  M . R ose, gggiojggy; Tfte HurofrP ft$i»U9ag (New
York: Alfred A. Knopf, 1957), p . 16 .
94” S arbin , "Role T heory ," in  L indzey, Handbook of S ocial Psychology. 
o p . c l t . , p . 22-6 .
95 Parsons and S h ils , Toward a G eneral Theory of A ction , o p . c l t . .
p . 53 .
96l b l d . . p . 54.
97 P arso n s . The S ocial S ystem . o p . c l t . . pp . 38 -39 .
98l b i d . . p . 25.
" i b i d . . p . 26.
100Parsons and S h ils , Toward a G eneral Theory of A ction, o p . c l t . , 
p .  191.
158
10l P arso n s. The Social System, o p . c i t . ,  p . 24.
102Parsons and S h ils , Toward a G eneral Theory of A ction, 
p . 190.
103I b id . . pp . 190-191.
104Loom ls. S ocia l S ystem s, o p .  c l t . .  p . 19.
105Sargent, "C oncepts of Role and Ego in  Contemporary P sycho logy ,"  
ifiSLr £ll±
106P arso n s. The S ocia l S ystem . fifi.-.siL,, pp . 38-39 .
107Robin M . W illiam s, J r . ,  American Society.: A S ocio log ical In ter­
p re ta tio n . (New York: Alfred A. Knopf, 1954), p . 443.
108TW. « . . A I b id . . p . 444.
^ ^ M e rto n , S ocia l Theory and S ocia l S truc tu re . o p . c l t . . p . 392.
i n i b l d . . p . 116.
112 S arb in , "Role T heory ," in  Handbook of S ocia l P sychology, o p .  c i t . ,
p . 225.
113“ '’Jacobson , C harters and Lieberm an, "The U se of the  Role Concept 
in the  Study of Complex O rgan iza tion ,"  Qfi.. c l t . . p . 19
114 M angus, "Role Theory and M arriage C o u n se lin g ,"  o p . c i t . . p . 201.
^ K in g s le y  D av is . Human Society (New York: The M acm illan 
Com pany, 1948), p . 90.
116Leonard S . C o ttre ll, J r . ,  "The Adjustment of the  Individual to  his 
Age and Sex R o les ,"  American Socio log ical Review . 7 (O ctober, 1942), 
p . 617.
*17Philip  E. S la te r , "Role D ifferentiation  in  Small G ro u p s ,"  in  A. Paul 
H are, Edgar F . B orgatta, Robert F . Bales (E d ito rs ! S m a ll Groups (New York: 
Alfred A. Knopf, 1955), p . 498.
1 1 8 P arso n s , The S ocia l S ystem , o p . c l t . , p . 25.
159
119 K. D . Benne and P . S h ea ts , "Functional Roles of Group M em bers," 
Toumal of S ocia l I s s u e s ,  4 (No. 2 , 1948), pp . 41 -4 9 .
120John T. G ullahorn, "M easuring Role C o n flic t,"  American Tournal 
of Socio logy . 61 (January, 1956), p . 299.
12IG ro ss , M ason and M cEachem . Explorations in  Role A n aly s is .
|  P* 67 •
I 22lbW .
123Newcomb. Social Psychology. 2£.. c l t .  # p . 280.
124I b id . . p .  281.
1 2 5 M dx, p . 330.
1211Rommetvelt. S ocia l Norms and R oles, o p . c i t* , p . 84 .
127l b l d . . p . 34 .
128I b ld . .  p . 35 .
i j q
Eugene A. W ilkening , The Countv Agent in  W isconsin : Perceptions 
of Role D efinitions a s  Viewed bv A gents. Research Bulletin 203 (M adison: 
U niversity  of W isco n sin , 1957), p . 2 .
130 L j  
M ix
131ib id .
132Loomis. Social S ystem s, o p . c l t . . p . 19.
133^ ''P a rs o n s  and S h ils . Toward a  G eneral Theory of A ction, o p . c l t . , 
p . 199.
134Loomis, Social S ystem s, l o c .  c i t ,
135l b l d . . p . 8 .
136S arbin , "Role T heory," in  L indzey, Handbook of S ocia l Psychology. 
o p . c i t . . p . 225.
1 3 7M ix , p . 226.
138ib id . , p . 232.
160
139 M erton, Social Theory and Social S tructu re ,  o p .  c l t . * p . 392.
140Parsons and S h ils , Toward a G eneral Theory of A ction, £ £ . 
pp . 47 -243 .
141 M erton. S ocia l Theory and Social S tructu re , o p .  c l t . , pp . 387-420. 
, p . 392.
143P a rs o n s ,^ 5 f iS lf i lS ia la B L »  p . 26.
144Parsons and S h ils , Toward a  G eneral Theory of A ction, o p .  c l t . . 
p . 92.
145I b ld . , p . 54 .
147P arso n s, The Social S ystem .  o p .  c l t . . p p . 38 -39 .
14®Parsons and S h ils , Toward a G eneral Theory of A ction , o p .  c l t . , 
p . 190-191.
149l b i d . . p . 77.
150I b id . . pp . 78 -79 .
15h b i d . . p . 79.
152I b ld . . p . 82.
153P arsons, The Social System . q s ,  sit*#  PP» 78-79 .
154See: C harles P . Loomis and John C . McKinney, "System ic D iffer­
ences betw een Latln-American Communities of Family Farms and Large 
E s ta te s ,"  The American Tournal of Socio logy. 61 (M arch, 1956), pp . 404-12; 
Harold Lyle N ix, "A Sociological A nalysis of the Roles and Value O rientation 
of an  O ccupation; Vocational Agriculture Teaching" (unpublished P h .D . 
d isse r ta tio n , Louisiana S tate  U niversity , Baton Rouge, 1952).
I C C
Florence Rockwood Kluckhohn and Fred L. S trod tbeck . V ariations in  
Value O rientations (New York: Row, Peterson and Com pany, 1961), pp. 
10-32.
156I b id . . pp . ^6 -1 8 .
161
157J b id , ,  p . 4 .
158I b id . . p . 37 .
159Parsons and S h ils , Toward a G eneral Theory of A ction, _£it_r,
p . 228.
160Thibaut and K elley, The Social Psychology of Group8  ^ o p . c i t . .
p . 126.
161Rommetvelt. S ocia l Norms and R o les, o p . c i t . . pp . 18-23.
162Thibaut and K elley, The S ocia l Psychology of G roups. lo c . c l t .
163Rommetveit, S ocial Norms and R oles, pp. 18-19.
i^ R o b ln  M . W illiam s, J r . . American Society (New York: Alfred A.
Knopf, 1954), pp . 22 -23 .
165l b l d . . p . 23.
*68M erton. Social Theory and Social S tructu re , op . c i t . .  p . 318.
167AO/Newcomb. Social Psychology, o p . c i t . .  p . 276.
168I b ld . , p p . 265-268.
169I b id . . p . 276.
170I b id . . p . 280.
171Thibaut and K elley, The S ocia l Psychology of G roups, o p . c i t . .
p . 129.
I72I b ld . . p . 134.
173lb ld .
l ^ B a te s ,  "P osition , Role, and S ta tus: A Reformulation o f C o n c e p ts ,"
OP. c i t . , p . 314.
175Newcomb, Social Psychology, o p . c i t . . p . 276.
176N adel, The Theory of Social S tructu re , o p . c i t . . p . 20.
177G ro ss , M ason and M cEachern, Explorations in Role A n a ly s is . o p . c i t . .
p . 58.
162
178I b id . ,  p . 60.
179Ib ld . v p . 63.
180l b l d . , p . 62 .
18lParsons and S h ils , Toward a  G eneral Theory of A ction. Q&r 
p . 190.
182l b ld . ,  p . 191 
183G ro ss , M ason, and M cEachern. Explorations in  Role A n aly sis .
OP. c l t . . p . 63 .
184Parsons and S h ils , Toward a G eneral Theory of A ction, as..
p . 65 .
185 Loomis. Social S y stem s. Qp.. , p . 17.
186l b l d . , pp . 16-17.
187l b l d . . p . 17.
188pRommetvelt. S ocial Norms and R o les, o p .  c i t . .  pp . 9 0 -9 1 .
189l b l d . , pp . 4 4 -6 4 .
190l b i d . , pp . 4 7 -4 8 .
*9*Sarbin, "Role T heory," in  I in d ze y , Handbook of S ocia l P svcholoov . 
o p .  c l t . . p . 225 .
192I b ld . . p . 227.
193Parsons and S h ils , Toward a  G eneral Theory of A ction, o p .  c l t . ,
p . 65 .
194* G ro ss , M ason and M cEachern, Explorations In Role A n a ly s is , o p .  
c i t . , p p . 6 2 -6 3 .
195 Lincoln D . Kelsey and Cannon C . H earn , C ooperative Extension 
Work (New York: Com stock)
X96W llkenlnq. The County Agent in  W isco n sin . o p .._ £ ik , p . 9 .
197G ro ss , M ason and M cEachern, lo c . c i t .
163
*99F . L, B a tes , "Some O bservations Concerning the S tructure Aspect 
of Role C o n flic t,"  Qlaton Rouge: Departm ent of S ocio logy, Louisiana S ta te  
U n iv ersity , 1959), p . 1.
199Ib id .
200I b id . . pp . 2 -3 .
201M erton, S ocial Theory and S ocia l S truc tu re . c i t . . p p . 368-381 .
202P arso n s . The S ocia l System . 2£* -SiW# PP* 86-112 .
203C hinoy , S ocio logical P ersp ec tiv e . £ £ . . £ & ,  p . 6 .
204N adel, The Theory of S o c ia l S truc tu re . o p .  £& *, P*
299B ates , "P o sitio n , Role, and S ta tu s : A Reformulation of C o n cep ts , " 
lo c . c i t .
o n e
G ro ss , M ason and M cEachern, Explorations in Role A n aly sis , 
lo c . c i t .
207 M erton. S ocia l Theory and Social S truc tu re , lo c . c i t .
299B ates, "P osition , Role and S tatus: A Reformulation of C o n c e p ts /  
2£L* i p . 313>
20iW  , pp . 313-314 .
2*®See: B a tes , "A C onceptual A nalysis of Group S tru c tu re ,"  lo c . c i t . ;
___________ , In s titu tio n s , O rgan iza tions, and Com m unities: A G eneral
Theory of Complex S tru c tu res ,"  lo c . c i t . : ___________ , "An O utline of
S tructural C o n cep ts ,"  lo c . c i t . : ___________ , "P osition , Role, and S ta tu s :
A Reformulation of C o n cep ts ,"  lo c . c i t .
211B ates , "An O utline of S tructural C o n cep ts ."  o p . c i t . .  p . 1.
2 1 2‘ B a tes , "P osition , Role and S tatus: A Reformulation of C o n c e p ts ,"  
o p .  c l t . . p .  314.
2U lb ld .
215B a tes , "An O utline of S tructural C o n c e p ts ,"  o p . c l t . . p . 1.
164
216
217
Ib id .
I b id . . pp . 2 -3 .
218I b ld . . p . 3 .
219E. T . H ille r. Social R elations and  Structure (New York: Harper 
and B rothers, 1947), p . 339.
220I b id . . pp . 339-341.
22  1B ates , “An O utline of S tructural C o n c ep ts ,"  o p .  c l t . . p .  5 . 
222lb id .J. pp . 1 -3 .
223G ro ss , M ason and M cEachern, Explorations In Role A n aly s is . 
o p .  c i t . , p . 48 .
22W
22S B ates , "An O utline of S tructural C o n cep ts , " o p .  c i t . . p p . 1 -3 .
228G ro ss , M ason and M cEachern. Explorations In Role A nalysis . 
o p .  c l t . , pp . 4 9 -5 0 .
227 I b id . . pp . 5 0 -5 1 .
2 2 8 . , , ,  C1 
i P • 5 1 .
229Ib ld .
230I b id . . pp . 51 -52 .
231I b ld . . p . 53 .
232I b ld . . pp . 55 -5 6 .
233I b ld . . p . 56 .
234I b id . . p . 57.
235I b ld . . p . 58.
238S arb ln , "Role T heory," in  L lndzey, Handbook 
op . c l t . , p . 225 .
165
237G ro ss , M ason and M cEachern. Explorations in  Role A nalysis . 
o p .  c i t . . p . 58.
238I b ld . . p . 60 .
239lb ld .
240lb id .
2 4 I b id . . p . 61.
242Ib id .
243 pp. 61 -62 .
244I b id . . p . 244.
245I b id . . pp . 62 -63 .
246I b ld . . pp . 64 -65 .
247l b l d . . p . 67.
248M erton, ggglflj XhWOf l£ £ , SAU
24>I b ld . . pp . 368-386.
250l b i d . . p . 370.
251I b ld . . p . 251.
252I b ld . . p . 369.
253 Linton, The C ultural Back-ground of P ersonality , o p .  c l t . . p .  76.
254 M erton. Social Theory and Social S truc tu re , o p .  c l t . . p . 369. 
256lb id .
257I b ld . . p . 370.
258Ib H ±
166
259 B ates , “Some O bservations Concerning the S tructural A spect o f 
Role C o n f lic t ," o p . c i t . .  p p . 2 -3 .
2 60gates, “P o sitio n , Role and S ta tus: A Reformulation o f C o n cep ts ,"  
lo c . c l t . : , “A C onceptual A nalysis of Group S tru c tu re ,"
lo c . c i t . ? . “An O utline of S tructural C o n cep ts , “ lo c . c l t . :
___________ , “Role Types and Role C o n flic t."  lo c . c i t . ? ___________ ,
" In s titu tio n s , O rgan iza tions, and Com m unities: A G eneral Theory of 
Complex S tru c tu res ,"  lo c . c l t . : . "Some O bservations
Concerning the  S tructural A spect of Role C o n flic t, “ lo c . c i t .
261G ro ss , M ason and M cEachern. Explorations in  Role A n a ly s is . 
l££-r £11*
262 M erton, Social Theory and S ocial S truc tu re , lo c . c l t .
263''F rederick L. B a tes , C harles W . Foglem an, and Vernon J .
P arenton , The S ocial and P sychological C onsequences of a N atural 
D isa s te r : A Longitudinal Study of H urricane Audrey (W ashington, D . C .:  
D isa s te r Research G roup-N ational Academy of S c ie n ce s , N ational Re- 
Search C ounc il, 1962), p . 220.
Loom is. S ocial S y stem s. o p . c i t . .  p . 3 .
265 Robert K. M erton, "Social Structure and Anomie. “ American 
S ocio log ical Review . 3 (O ctober, 1938), pp. 672-682.
266T alcott P arso n s, “An A nalytical Approach to  th e  Theory of Social 
S tra tif ic a tio n .” American Journal of Socio logy. 45 (M ay, 1940), pp . 841- 
862.
267W illiam s. American S o c ie ty , o p . c i t . . pp . 20-21 .
268I b id . . p . 21.
269I b id . . p p . 444-45 .
270I b id . . p . 33.
271‘B ates, Fogleman and Parenton, The S ocia l and P sychological C on- 
89<m9FV?9ff 2l  3 -N atural P iM fft+n A Longitudinal Study of H urricane 
Audrey, o p . c l t . . p . 222.
CHAPTER III
THEORETICAL AND OPERATIONAL APPROACH
The problem of th is  research  as  s ta ted  in  the beginning is  the 
ex ten t to w hich agreem ent is  found among and betw een incum bents of 
specified  occupational groups w ithin  the framework of the  Extension 
o rgan iza tion , focusing on the va lu es and ro les of one occupational 
group. More sp e c if ic a lly , the problem lie s  in determining the degree 
of consensus held toward the values and ro les of the co u a ty  agent as  
they  are defined and perceived by the county a g e n ts , per s e .  parish  c o -  
w orkers, s ta te  su b jec t-m a tte r sp e c ia lis ts  and adm in istra to r-superv iso rs • 
This investiga tion  is  guided by the general hypothesis th a t there are 
ce rta in  d istingu ishab le  d ifferences in value and role defin itions and 
perceptions of the county agen t by various occupational g roups, and 
a s  a consequence ce rta in  d iscern ib le  a reas  of struc tu ra l conflic t w ithin  
the  Extension o rgan ization .
In order to  te s t  th is  hypothesis a th eo re tica l and operational approach 
must be deve loped . This in v es tig a tio n , w hen c a s t into a th eo re tic  system  
involving a structu ra l framework, should prove fruitful to  the study of 
human behavior. The ob jec tives of th is  chapter are: (1) to  develop a 
genera l th eo re tica l approach , (2) to  develop a structu ra l framework w ith 
w hich the  values and ro les of the  county agent may be in v es tig a ted , and
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(3) to  fit theory in to  an  operational app roach . The methodology for 
th is  in v estig a tio n  w ill be p resen ted  in  a subsequen t ch ap te r.
I .  THEORETICAL APPROACH
The ground work for developing the  th eo re tica l approach has been  
la id  in  th e  previous ch ap te r, "Theory and C onceptual A n a ly s is ."  Al­
though the an a ly s is  revea led  a  lack  of unity on th e  part of some so c ia l 
sc ie n tis ts  concerning defin itions of p o sitio n , role and norm, i t  w as 
found th a t ce rta in  common th reads e x is te d . It w as found th a t th ree  b as ic  
id eas  appear in  most of th e  concep tua liza tions rev iew ed . They are th a t 
ind iv iduals: (1) in  so c ia l lo c a tio n s , (2) b eh av e , (3) w ith  reference to  
ex p e c ta tio n s . 1 Actors occupying positions to w hich there  are a s so c ia te d  
ro les  and com plexes of ro le s ,  behave as position  occupan ts in  term s of 
ro le  ex p ec ta tio n s .
After reviewing b as ic  c o n c ep ts , the  next s tep  w as to  exam ine ce r­
ta in  s truc tu ra l frameworks w hich w ere developed by so c ia l s c ie n tis ts  
for studying ro le s . It w as noted th a t the  frameworks review ed offered 
an opportunity for the research er to  study em pirically  ce rta in  struc tu ra l 
properties of ro le w hich wore h itherto  lack in g . The final sec tio n s  of 
C hapter U d ea lt w ith models of so c ia l structure and human behav io r.
The review  of concep ts and frameworks a s  conducted in  the  previous 
chapter is  most u sefu l to  the re se a rch e r . I t po in ts to  the  sign ificance  of 
carefu lly  defined concepts fitted  in to  a lo g ica l s tru c tu ra l fram ework.
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Although th is  sec tio n  on " th eo re tica l approach" w ill deal primarily w ith 
the developm ent of a conceptual framework in  w hich the in v estig a tio n  of 
the  values and ro les of the  county agent w ill be c a s t ,  i t  is  s ign ifican t to 
the  in v estig a tio n  th a t the  general approach be review ed f i r s t .
A. General Approach -  Investigation of Ideal and Beal Behavior
The general th eo re tica l approach for th is  research  follows the  so c ia l 
structure and human behavior theory d isc u sse d  in C hapter I I .  Empirical 
in v estig a tio n  w ill be conducted in  th e  area of cu ltu ra l structu re and so c ia l 
o rgan iza tion . It w ill be remembered th a t normative standards for b e ­
havior are found in  th e  cu ltu ra l s tru c tu re , and patterned  or everyday 
ac tiv ity  is  found in so c ia l o rgan iza tion . S ocial structu re  subsum es both 
cu ltu ra l structure and so c ia l o rgan iza tion . In sim pler w ords the  approach 
w ill be to  study id ea l and rea l behav io r. In term s of v a lu e-o rien ta tio n s 
. of th e  county agent occupation  a s  a  w hole , id ea l behavior refers to  ^ ex­
pec ta tio n s"  and rea l behavior to  "ac tua l b e h a v io r ." L ikew ise , in  term s 
of functional ro le -o rien ta tio n  an a ly s is  a t the positional le v e l,  id e a l b e ­
havior is  synonomous w ith "role ex p ec ta tio n s" and rea l behavior refers 
to "role b eh av io r."
W hen the above is  review ed in  re la tion  to  the  human behavior model 
shown ea rlie r in Figure 10, one can get an overview of th e  genera l ap ­
proach . I t i s  im portant to  again  re ite ra te  th e  p resen tation  in  C hapter II 
th a t th ree main in terdependent fa c to rs , cu ltu ra l s tru c tu re , personality  
and s itu a tio n  are largely  responsib le  for patterned  behavior (so c ia l
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organ ization ). As the  ac to r (personality) perce ives the  expected  b e ­
havior, defines the  s itua tion  and in te rac ts  w ith o th e rs , h is  behavior 
becom es pa tte rn ed . In th is  investiga tion  of values and ro les the con ­
cern is  w ith county agents in teracting  w ith sign ifican t o thers in  many and 
varied s itu a tio n s . T hus, the genera l approach for th is  in v estig a tio n  
concerns th e  way in  which incum bents to  s itu se s  and positions should 
behave and how they actually  do behave in  the context of specified  
s itu a tio n s .
B. C onceptual Framework
In order to  in v estig a te  the  ro les o f the  county agent occupation  it  is  
n ecessary  to  develop a  framework w hich w ill allow the  research er to  de­
lin e a te  sign ifican t a re a s . P resen t conceptual frameworks seem ed in ­
adequate a s  th is  researcher attem pted to  put them in to  operation . For 
exam ple, the w ell known role theory concep ts of p o s itio n , role and norm 
alone proved inadequate when dealing w ith the  complex county agent o c ­
cupation . W hile it  w as p o ssib le  to  identify  operationally  the structu ra l 
e lem en ts , p o s itio n , role and norm, it w as found th a t for the  purposes of 
th is  investiga tion  add itional concepts w ere needed . This i s  apparent a s  
one attem pts to "d is sec t"  the so c ia l system  into concrete elem ents for 
the purpose of role a n a ly s is . It must be em phasized th a t th e  occupation 
of the  county agent involves many so c ia l re la tio n sh ip s  w hich not only reach  
out to  o ther so c ia l system s ou tside the  occupational s tru c tu re , per s e .  
but a lso  to many sub -system s w ithin th e  so c ia l system  of the occupation .
171
W hereas the  role re la tionsh ips of the public school teach er are  com plex, 
the role re la tio n sh ip s of the county agent are  exceedingly  more com plex.
The com plexity of the occupation  under observation  prompted th is  re ­
searcher to  develop a schem e which would be helpful for delineating  
areas for soc io log ica l investiga tion  and thus help giddethls re se a rc h .
Many of the  concepts to  be p resen ted  here are  drawn from the role
2  1  theory of Bates and the  reference group theory of M erton.'3 The con ­
cep tual frameworks of th e se  so c ia l s c ie n tis ts  were review ed in the  previous 
ch ap ter. A dditional concepts have been  added and a lso  rearrangem ents o r 
dele tions of some concepts follow . In g en e ra l, there  is  no rad ica l d e­
parture from the approaches of th e se  two so c ia l s c ie n t is ts .  They, as  
a lso  th is  re sea rch e r, g ive a tten tio n  to  the structu ra l an a ly s is  of ro le s . 
H ow ever, it  has been apparent in  ro le research  th a t there  is  no com plete 
agreem ent on a conceptual scheme th a t w ill enable one to  study ro les in
*
groups and m ulti-group s tru c tu re s . M ost schem es have ce rta in  d e fi­
c ien c ies  a s  one attem pts to  compare the conceptual elem ents of the 
framework to  concrete operational elem ents of the ob ject of in v estig a tio n . 
W hat one researcher c a lls  ro le , another may c a ll p o sitio n . This makes 
it d ifficu lt to  compare re se a rch . It may be conjectured a lso  th a t some 
researchers develop an  elaborate conceptual schem e w hich has l i t t le  or 
no connection w ith the  em pirical a n a ly s is . Other research  only vaguely 
de lin ea tes  the  particu lar structu ra l elem ents to  be in v e s tig a ted . It is  the 
hope of th is  researcher: (1) to  develop a conceptual framework w hich
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has app licab ility  to  a l l  groups and m ulti-group s tru c tu re , and (2) to  
develop a schem e w hich has operational a p p lic a b ility .
Figure 13 illu s tra te s  the  struc tu ra l concepts w hich are to  be u tilized  
in th is  re se a rc h . For purposes of an a ly s is  and d efin ition , the  concepts 
have been  c la s s if ie d  under two main a reas : (1) primary co n c ep ts , and 
(2) in term ediate co n c ep ts . Both are structu ra l in  ch a rac te r.
1. Primary C o n cep ts . The major concepts to  be fitted  into the
4
framework for th is  research  follow c lo se ly  th o se  se t forth by Bates with 
some minor ex c ep tio n s , The role theory framework postu la ted  by Bates is  
appropriate not only for describ ing  the p lace of an ac to r in group s tru c tu re , 
but a lso  in  a m ulti-group and a community or so c ie ta l structure • This 
rep resen ts  a  way of looking a t so c ia l structure in  term s of "actor" cen ­
te red  a n a ly s is . Bates further points out th a t the  same concep ts or modi­
fica tio n s of them  may be used  in analyzing the structure of a group, a 
m ulti-group structure or a community where the  focus is  not on the p lace 
of an ac to r but on the en tire  structure of a so c ia l s y s te m .  ®
Although the  concept of s ta tio n  is  not u tilized  in  th is  in v e s tig a tio n , 
i t  is  appropriate th a t it be mentioned to show its  re la tion  to  other s tru c ­
tu ra l  co n c ep ts . S tation is  defined a s  "the loca tion  of an ac to r in  the  
to ta l structure of a community or soc ie ty  consisting  of a co llec tio n  of 
s ltu se s  w hich in  turn are com posed of a co llec tion  of positions com­
prising one or more ro les •"
This defin ition  of s ta tio n  departs sligh tly  from B ates ' concep tion .
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He considers a position  to  com prise s ta tu se s  w hich are com posed of one 
or more ro le s . The concept of s ta tu s ,  as Bates conceives i t ,  is  e l i ­
minated en tire ly  from the se t of concep ts u tilized .* ’ Many s itu se s  in ­
cluding o ccu p a tio n a l, p o lit ic a l, re lig io u s , fam ilial and so c ia lity  s i tu s e s ,  
e t c . ,  contribute to  the  s ta tio n  of an indiv idual in  a community or so c ie ty . 
The county agent occupational s itu s  is  ju s t  one of the  struc tu ra l elem ents 
contributing to  the  s ta tio n  of th a t in d iv id u a l. The concept of s ta tio n  pro­
v ides the  role th eo ris t the most generic and h ighest order of s truc tu ra l 
concep ts for studying com plex role re la tio n sh ip s .
The following primary concep ts com prise the  structu ra l framework to 
be used in  th is  study:
a) S itu s . A se t of positions custom arily  occupied by the 
same acto r in  a m ulti-group sy s tem .
This concept is  structu ra l in  charac te r and has reference to  the 
p lace or so c ia l location  of an ac to r in  a m ulti-group sy stem . Bates 
points out th a t in  any one m ulti-group structure an  ind iv idual may occupy 
many different p o s itio n s . By defin ition  he would occupy as  many p ositions 
a s  he held  group memberships since  he occup ies a d ifferent p o sitio n  for 
every m em bership. Such structu res c o n s is t of a com plex of groups w hich 
are linked to  each other by the  fact th a t one or more members of the group 
is  required by the  structure to  occupy a position  in  every one of th e  groups 
in  the s tru c tu re . There are co n s te lla tio n s  of positions w hich are c u s ­
tom arily occupied  by a  sing le  acto r or type of a c to r. These co n s te lla tio n s  
may be d istingu ished  from each o ther an a ly tica lly  in  term s of the  type of
1 7 4
ac tion  around w hich they are  o rgan ized . By type of ac tion  is  meant 
such th ings a s  w ork, family l i f e ,  re lig io u s , c iv ic  and p o litica l a c tio n s , 
e t c . 7 Examples of s itu se s  are a s  follow s: (1) occupational s itu s  of the 
county agent occupation  co n sistin g  of numerous p o sitio n s such a s  member 
of parish  s ta f f , farm bu reau , e t c . ,  (2) k inship  s itu s  co n sistin g  of the  
position  of father and  husband in th e  nuclear fam ily , and (3) relig ious 
s itu s  consisting  of member of church , member of th e  board of d eaco n s, 
member of m en 's c lu b , e tc .
S itus is  an im portant s truc tu ra l concept to th is  in v estig a tio n  of the 
values and ro les of the  county ag e n t.
b) P o sitio n . A loca tion  in  a group structure w hich is  a s s o ­
c ia ted  w ith one or more ro les com posed of horm s.
Again there is  a  departure from the  defin ition  of position  a s  p re­
sen ted  by Bates who say s th a t position  is  a s so c ia te d  w ith one or more 
s ta tu se s  com posed of ro les.®  The concept of s ta tu s  can  not operationally  
be fitted  to  the  county agent s i tu s .  Positions occupied  by th e  county 
agent are numerous and the s itu s  is  extrem ely com plex. This is  another 
crucia l s truc tu ra l concep t for th is  in v estig a tio n .
c) R ole. A part of a  so c ia l position  co n sistin g  of a more or 
le s s  in teg ra ted  or re la ted  s u b -s e t of so c ia l norms w hich 
is  d istin g u ish ab le  from other s e ts  of norms forming the  
sam e p o sitio n .
Role is  here considered  a structu ra l concept a s  a lso  the  previous 
concepts d is c u s s e d . W hereas p o s itio n , s itu s  and s ta tio n  refer to  various 
lev e ls  of loca tions of the ac to r in  the  so c ia l s tru c tu re , ro le is  th a t part
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of the so c ia l structu re  w hich Iden tifies  expected  behavior. Examples of 
ro les of th e  county agent in th is  sen se  are supervisor of personnel, 
supervisor of program, adm in istra to r, e tc .  Again it  should be noted th a t 
ro le is  normative and structu ra l in  characte r and not behavioral* It is  
part of a so c ia l position  and not an exp ression  of the position  in 
a c tio n .
d) Norm. A patterned  or commonly held behavior ex p ec ta tio n .
A learned  re sp o n se , held in  common by the  members of a 
group.
Norm is  the  sm allest unit in  the framework. It is  most sign ifican t 
when studying expected  behavior since  responses may be obtained from 
sam ples concerning Individual ex p ec ta tio n s . I t has been  earlie r pointed 
out th a t indiv idual ac to rs in  so c ia l locations behave w ith reference to  
expecta tions • As such expecta tions may refer to  genera l behaviors for 
the  occupation of th e  county agent as a w hole or may refer to  more 
specific  d e ta iled  b ehav io rs. L ikew ise, expecta tions may be studied  
a t sev era l lev e ls  of g e n e ra lity -sp e c lf ic ity .
The following tab le  p resen ts  a  summary and exam ples of the primary 
c o n cep ts .
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TABLE XIV
PRIMARY STRUCTURAL CONCEPTS
CONCEPT DEFINITION EXAMPLE
1. S tation The location  of an  ac to r in 
the  to ta l structure of a com­
munity or so c ie ty  consisting  
of a  co llec tio n  of s itu se s  
which in  turn are composed 
of a  co llec tion  of positions 
com prising one or more ro le s .
O ccupational* relig ious* 
kinship* sociality*  e tc .  
s i tu s e s .
2 . S itus A se t of positions custom ­
arily  occupied by the  same 
acto r in  a m ulti-group 
system .
County agent occupation .
3 . Position A location  in  a group s tru c­
ture which is  a sso c ia ted  
w ith  one or more ro les 
com posed of norm s.
County ag en t-p arish  staff 
p o sitio n .
4 . Role A part of a so c ia l position  
consisting  of a  more or le s s  
In tegrated or re la ted  sub­
se t of so c ia l norms which 
is  d istingu ishab le  from other 
se ts  of norms forming th e  
same p o sitio n .
Supervisor of personnel 
ro le .
5 . Norm A patterned  or commonly 
held behavior exp ec ta tio n . 
A learned  re sp o n se ,  held in  
common by the members of 
a group.
M aintain c lo se  superv ision  
of parish  s ta ff personnel 
w ith re sp ec t to  office pro­
cedures* reports requested  
by th e  s ta te  o ffic e , annual 
le a v e , e tc .
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2 . Interm ediate C o n cep ts . The following are concep ts w hich are
interm ediate to  the  primary concep ts review ed ab o v e . In rea lity  th e se
in term ediate concepts represen t segm ents of s ta tio n , s i tu s e s ,  positions
and ro le s . This researcher u ses  th e  sam e term inology a s  M erton but
the usage of the concept v a r ie s . Merton means by ro le - s e t  " . .  .th a t
complement of role re la tionsh ips w hich persons have by v irtue of o c -
g
cupylng a particu lar so c ia l s ta tu s ."  Merton d es ig n a te s  th e  complement 
of so c ia l s ta tu se s  of an individual a s  h is s ta tu s - s e t .
M erton 's so c ia l s ta tu s  term is  equivalent to  B ates ' s i tu s .  Thus, 
Merton means th a t a l l  the d is tin c t s ta tu se s  (s itu se s)  of te a c h e r , w ife , 
m other. C a th o lic , R epublican, so on make up an Indiv iduals s ta tu s - s e t ."  
How ever, h is  ro le -se t refers only to  th a t com plem ent of ro les a s so c ia ted  
w ith a sing le  indiv idual s ta tu s  of m o th er.11.
The employment of th e se  in term ediate concep ts to  B ates ' theory e n -  
la rges the scheme and f ills  in ce rta in  g a p s .
a) S i tu s - s e t . The complement of c lo se ly  re la ted  s itu se s  
which form an iden tifiab le  segm ent of a s ta tio n .
Ordinarily an ac to r w ill occupy only one occupational or k insh ip  s itu s  
a t any one tim e. How ever, i t  is  p o ssib le  th a t an indiv idual could very 
w ell occupy two different occupational s itu se s  sim ultaneously . Thus, 
each  s itu s  would be com posed of differing se ts  of positions • This con­
cep t w ill be of l i t t le  use in  th is  research  except to  com plete the  to ta l 
schem e.
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b) P o s itio n -s e t. The complement of c lo se ly  re la ted  p o si­
tio n s w hich form an  iden tifiab le  segm ent of a p articu lar 
s itu s  •
The concept of p o s itio n -se t offers th e  research er an opportunity to  
c la ss ify  particu lar positions w hich are c lo se ly  re la ted  in to  segm en ts .
This is  a very usefu l concept when th e  focus is  on an extrem ely com­
plex s itu s  such a s  th e  county agen t occupation . The s itu s  of county agent 
is  com posed of sev era l segm ents o f p o s itio n s . For exam ple, i t  is  com­
posed of one segm ent of positions which may be ca lled  Extension occupa­
tio n a l groups • The p o s itio n -se t or segm ent of th e  s itu s  inc ludes th e  
p o sitio n s of parish  s ta ff , su b jec t-m atte r s p e c ia l is ts ,  superv iso rs and 
ad m in istra to rs . Each of th e se  positions are com posed of ro le s .  Other 
p o s it lo n -se ts  may be iden tified  such as  lo c a l sponsoring b o d ie s , farm 
o rg an iza tio n s , e tc .  Each concrete  s itu s  would have to  be c la ss if ie d  
indiv idually  to identify  i ts  p o sition  s e t s .  How ever, in  every s itu s  there  
are iden tifiab le  p o s itio n -se ts  •
c) R o le -se t. The complement of c lo se ly  re la ted  ro les  w hich 
form an  iden tifiab le  segm ent of a  p articu lar p o sitio n .
M erton considers a ll  ro les a sso c ia te d  w ith a particu lar s ta tu s
12(P a tes ' s itu s) to  com prise r o le - s e t .  W e mean by ro le -s e t  only th o se  
c lo se ly  re la ted  ro les which can  be segm ented. For exam ple, the  county 
ag en t-p a rlsh  s ta ff position  can be segm ented into sev era l role a reas  
such a s  su p erv is io n , adm in istra tion , tra in in g , e tc .  The superv ision  
segm ent is  com prised of the ro les  of superv isor of personnel and
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superv isor of program* The complement of th e se  ro les  com prise th e  
ro le - s e t .  Each position  has i ts  d is tin c tiv e  ro le -se ts*
d) N orm -se t. The complement of c lo se ly  re la ted  norms 
w hich form an iden tifiab le  segm ent of a particu lar ro le .
There are  groups of norms or expecta tions w hich can  be iden tified  
w ith  a  particu lar segm ent of a ro le . For exam ple, a s so c ia te d  w ith the 
supervisory role of the  county agent are segm ents of c lo se ly  re la ted  
expecta tions • One segm ent might include expecta tions w hich d ea l w ith 
the  amount of tim e devoted to  office and reporting procedures • The 
concept of norm -set w ill be of l i t t le  u se  in  th is  in v estig a tio n  except 
th a t i t  com pletes the schem e and offers p o ss ib ilit ie s  for future s tu d y .
A summary of in term ediate s truc tu ra l elem ents and corresponding 
concrete  exam ples are shown in Table XV.
3• The S ign ificance of the  Framework. The s e ts  of primary and 
interm ediate concep ts provide the  research er an opportunity to  in v e s ti­
ga te  an a ly tica lly  and sy stem atica lly  se lec ted  a sp e c ts  of human behavior 
in group , m ulti-group and community or so c ie ta l s tru c tu re . The frame­
work a s s is ts  the  research er to  pinpoint the  area to  be stud ied  and thus 
helps guide th e  re se a rc h . W ithout a  concep tual s truc tu ra l framework, 
the in v estig a tio n  of the  ro les of th e  county agent is  haphazard and w ith ­
out sy stem . The framework d isc u sse d  above w ill serve a s  the  guide for 
th is  research  and sp ec ific  elem ents w ill be an a ly tica lly  separa ted  for 
in ten siv e  s tu d y .
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TABLE XV
INTERMEDIATE STRUCTURAL CONCEPTS
CONCEPT DEFINITION EXAMPLE
1 • S itu s -se t The complement of c lo se ly  
re la ted  s itu se s  w hich 
form an  iden tifiab le  se g ­
ment of a s ta tio n .
Two or more occupational 
s itu se s  occupied  by one 
ac to r (actor is  both county 
agent and part-tim e 
farmer) •
2 . P o sitio n - 
*et
The complement of c lose ly  
re la ted  positions which 
form an iden tifiab le  seg ­
ment of a particu lar s itu s  •
Extension occupational 
groups ($oclal re la tio n ­
sh ips ex is t betw een 
county agent and (1) 
parish  s ta ff  members ,  
su b jec t-m a tte r sp e c ia l­
i s t s ,  superv isors and 
adm inistrators) •
3 • R o le-se t The complement of c lo se ly  
re la ted  ro les w hich form 
an iden tifiab le  segm ent 
of a particu lar p o sitio n .
Supervision ro le -s e t 
(com prises such ro les  a s  
superv ision  of personnel 
and superv ision  of pro­
gram) •
4 . N orm -set The complement of c lo se ly  
re la ted  norms w hich form 
an iden tifiab le  segm ent of 
a particu lar role •
N orm -set referring to  super* 
v ision  of personnel (1 . d e­
term ine how parish  sta ff 
members w ill spend th e ir  
tim e , (2) m aintain c lo se  
superv ision  of parish  s ta ff  
personnel w ith re sp e c t to  
office p rocedu res , reports 
requested  by s ta te  o ffic e , 
annual le a v e , e tc .)
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C . Focus of Investigation-D erived  O rientations
The Investiga tion  of th e  county agent occupation  w ill cen ter around 
the  s itu s  and positional lev e ls  • The s itu s  lev e l is  synonymous w ith  the 
occupation  as  a  whole and the  positional le v e l is  concerned w ith  parts 
of the s itu s  • It w as sta ted  earlie r th a t a s itu s  is  a se t of positions 
custom arily  occupied  by the same actor in a m ulti-group sy stem . A lso , 
position  is  a  location  in a group structure w hich is  a s so c ia te d  w ith one 
or more ro les com posed of norm s.
Although the  structu ra l elem ents of s itu s  and position  w ill be the 
foci of study , the  remaining elem ents provide guidance and understand­
ing to  the em pirical in v estig a tio n . Norm or expecta tion  p lays a  big part 
in  the  research  sin ce  it is  used  a s  the medium through w hich resp o n ses 
are secured  a t both the s itu s  and positional levels-. The structu ra l e le ­
ment ro le , per s e .  w ill not be stu d ied . H ow ever, derived o rien ta tions 
tow ard ro les w ill be stud ied  a t th e  positional le v e l. These o rien ta tions 
represen t in ferences drawn from a  co llec tio n  of ro les w hich d ea l w ith  
the particu lar variab le  under observa tion . As su c h , so c ia l o rien ta tions 
represen t values around w hich expecta tions are o rgan ized . C onceivab ly , 
o rien ta tions may be stud ied  a t any lev e l such a s  s ta tio n , s i tu s , p o sitio n - 
s e t ,  role or r o le - s e t ,  e tc .  H ow ever, for the  purposes of th is  in v es tig a ­
tio n  only th o se  o rien ta tions represen ting  values around w hich expecta tions 
are organized a t th e  situ s and po sitio n a l lev e ls  w ill be s tu d ied . Those 
o rien ta tions surrounding th e  situ s or county agent occupation  as  a  whole
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w ill be known a s  v a lu e -o rie n ta tio n s . The term functional ro le "o rien ta ­
tions w ill refer to  those  represen ting  inferences drawn from co llec tio n s 
of ro les a t th e  positional le v e l,
1. V alue-orientation  (Situs L evel).  The concept of v a lu e-o rien ta tio n  
used  here is  sim ilar to  th a t s e t  forth by Parsons and S h ils . They s ta te :
V alue-orientation  refers to  those  a sp e c ts  of the  a c to r 's  
orien ta tion  w hich commit him to  the  observance of ce rta in  
norm s, s tan d a rd s , c rite ria  of se le c tio n , w henever he is  in  a 
contingent s itu a tio n  w hich allow s (and requires) him to  make 
a c h o ic e . W henever an  acto r i s  forced to  choose among various 
means o b je c ts , w henever he is  forced to  choose among various 
goal o b je c ts , w henever he is  forced to choose w hich needta 
d isposition  he w ill g ra tify , or how much he w ill gratify  a n eed - 
d isp o sitio n  — w henever he is  forced to  make any cho ice  w hatever — 
h is  v a lu e-o rien ta tio n s may commit him to  ce rta in  norms th a t w ill 
guide him in h is c h o ic e s . The v a lu e-o rien ta tio n s w hich commit 
a man to  the  observance of ce rta in  ru les in  making se lec tio n s  
from availab le  a lte rn a tiv es  are not random but tend  to  form a 
system  of v a lu e-o rien ta tio n s w hich commit th e  indiv idual to 
some organized se t of ru les (so th a t th e  ru les them selves do 
not contrad ict one another) • ^
Parsons and S h ils m aintain th a t the  ac to r must make five specific  
dichtomous cho ices before any s itu a tio n  w ill have a determ inate m eaning. 
The five dichotom ies w hich formulate th e se  choice a lte rn a tiv es  are ca lled  
the pattern  variab les because  any specific  o rien ta tion  (and consequently  
any action) is  characte rized  by a pattern  of th e  five c h o ic e s . They s ta te  
th a t Ma pattern  variab le  is  a  dichotom y, one s id e  of w hich must be 
chosen  by an actor before the  meaning of a s itu a tio n  is  determ inate for 
him , and th u s before he can  ac t w ith re sp ec t to  th a t s itu a tio n . The 
authors m aintain th a t there are only five b a s ic  pattern  variab les and th a t
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In the  sen se  th a t they are g ll of the  p a ttem -v a ria b le s  w hich so  d eriv e , 
they co n stitu te  a sy stem . They are:
1. Affect!vity -  a ffective  neutra lity
2 . S elf-o rien ta tion  -  co llec tiv ity -o rien ta tio n
3 . U niversalism  -  particu larism
4 . A scription -  achievem ent
5 . S pecific ity  -  d iffu sen ess  ^
The firs t is  th a t betw een accep ting  an opportunity for g ra tifica tion  
w ithout regard for i ts  co n seq u en ces , on th e  one hand , and evaluating  it 
w ith i ts  co n seq u en ces , on th e  o th e r. The second is  th a t betw een  con­
sidering an ac t so le ly  w ith re sp ec t to  its  personal s ig n ific an c e , on the 
one h and , and considering i t  w ith  re sp ec t to  i ts  s ig n ifican ce  for a c o l­
lec tiv e ly  or a  moral co d e , on the  o th e r. The th ird  is  th a t betw een 
evaluating  the  ob jec t of an ac tio n  in  term s of i ts  re la tio n s to  a g en era l­
ized  frame of re fe ren ce , on the  one h and , and evaluating  i t  in term s of 
i ts  re la tio n s to  the  ac to r and h is  own sp ec ific  re la tio n s to  o b je c ts , on 
the o th e r. The fourth is  th a t betw een seeing  the  so c ia l ob jec t w ith re sp ec t 
to  w hich an ac tion  is  orien ted  as a com posite of perform ances (actions) 
on the one hand , and seeing  i t  as  a com posite of a sc rib ed  q u a l i t ie s ,  on 
the  o th e r. The fifth is  th a t betw een  conceding to  the  so c ia l ob jec t w ith 
re sp e c t to  w hich ac tion  is  orien ted  an undefined se t of righ ts (to be 
delim ited only by fe as ib ility  in the  ligh t of o ther dem ands), on the  one 
h and , and conceding to  th a t so c ia l o b jec t only a  c learly  sp ec ified  se t of
1C
righ ts on the  o th e r. °
For Parsons and S h ils th e se  pattern  variab les en ter th e  ac tion  frame
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of reference a t four different le v e ls : (1) The concrete le v e l a s  five 
d isc re te  cho ices (exp lic it or im plicit) w hich every ac to r makes before 
he can  a c t ,  (2) th e  personality  lev e l a s  h ab its  of ch o ice , (3) the c o l­
lec tiv ity  le v e l a s  a sp ec ts  of role defin ition: the  defin itions of righ ts 
and du ties of the members of a co llec tiv ity  which specify  th e  ac tions 
of incum bents of ro le s , and w hich often  specify  th a t the performer sh a ll 
exhib it a hab it of choosing one side  or the  o ther of each of th e se
dilem m as, and (4) the variab les en ter a t th e  cu ltu ra l lev e l a s  a sp ec ts
17of value s tan d ard s .
B asica lly , the  pattern  v ariab les  are th e  ca tego ries for the  descrip tion  
of v a lu e-o rien ta tio n s w hich Parsons and Shils m aintain are  In tegral to a ll 
th ree  system s — s o c ia l ,  personality  and cu ltu ra l — of th e ir  general 
theory of ac tio n . It is  s ign ifican t to  note th a t Parsons and S h ils s ta te  
th a t the  pattern  variab les can  equally  be employed to  d escribe  ac tu a l b e ­
havior as w ell a s  normative expecta tions and are of su ffic ien t exactitude 
for firs t approxim ations in  com parative an a ly s is  •
For purposes of th e  p resen t in v estig a tio n  of the ro les  of the  county 
ag e n t, v a lu e-o rien ta tio n s rep resen t ch o ices in  the form of pattern  variab les 
w hich the actor may ta k e . The pattern  v ariab les  are  mutually exc lu sive  
variab les or p o la rities  w hich rep resen t genera l values around w hich ro les 
of th e  occupation  a s  a w hole are o rgan ized . For exam ple, " se rv ic e -  
education" is  a polarity  type variab le  developed for studying the  genera l 
serv ice  or educational v a lu e-o rien ta tio n  of the county agen t occupation .
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A number of expecta tions formed into a sca le  are used  for determ ining 
the  d irec tion  of the  v a lu e -o rien ta tio n . W hen higher value is  p laced  on 
one or the  other ex trem e, expecta tions change accord ing ly . For ex­
am ple, if the educational function is  highly valued ce rta in  expecta tions 
follow . But if  se rv ice  is  highly valued different and log ica lly  conflicting 
expecta tions a r is e . This schem e allow s the researcher not only to  study 
expected  behav ior, but a lso  ac tu a l behav io r. C onsensus on expecta tions 
and ac tu a l behav io r, conform lty-deviance of expecta tion  and behavior 
a s  w ell a s  conflic t areas may be analyzed  a t the  s itu s  le v e l. In one 
s e n s e , the v a lu e-o rien ta tio n s at the s itu s  le v e l might be term ed "general 
ro le -o rien ta tio n s"  for the occupation  a s  a w hole.
Several s e ts  of m utually -excluslve variab les w hich are sign ifican t 
to  th e  research  have been  developed . These dichotom ies w ill be d is ­
cu ssed  and defined in the sec tio n  "operational approach" la te r  in  th is  
ch ap te r.
2 . Functional R ole-orien tatlon  (Positional L evel!, i t  has been  s ta ted  
ea rlie r th a t the struc tu ra l elem ent position  is  com posed of ro les and ro le -  
s e ts  w hich are com prised of norms or ex p e c ta tio n s . Although individual 
an a ly s is  of s truc tu ra l ro les w ill not be accom plished in th is  re se a rch , 
o rien ta tions toward ro les w ill be focused on a t the  po sitio n a l le v e l. For 
p resen t p u rp o ses , functional ro le -o rien ta tio n s are  derived and represen t 
in ferences drawn from a co llec tio n  of functional ro les w hich dea l w ith 
the  p articu lar variab le  under observa tion . Such o rien ta tions represen t 
va lues around w hich expecta tions are o rgan ized .
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Merton In a study of patterns of Influence of lo c a l and cosm opolitan 
ln fluen tia ls  u tilize s  the  concept "orientation" in  h is a n a ly s is . For 
exam ple, he s ta te s  th a t the chief criterion  for d istinguish ing  th e  lo ca lite  
and cosm opolitan w as found in  th e ir  "orientation" tow ard Rovere, a 
sm all com munity. The lo ca lite  is  orien ted  toward Rovere and thus con­
fines h is  in te re s t to  the  community, w h ereas , the  cosm opolitan m aintains 
a s  a n ecess ity  a  minimum of re la tions w ithin  the  community but he is  a lso
oriented  sign ifican tly  to  the world ou tside  Rovere, and regards him self as
19an in teg ra l part of the w orld .
Merton exp lains th a t th e  so c ia l o rien ta tion  d iffers from the  so c ia l 
ro le . Role refers to  the manner in  which the  righ ts and du ties inheren t 
in a so c ia l position  are put into p ra c tic e . O rientation  a s  M erton con­
ce iv es th e  co n cep t, refers to  the  theme underlying the  complex of so c ia l 
ro les performed by an ind iv idua l. I t is  the  them e w hich finds expression
in  each of the com plex of so c ia l ro les in which the Individual is  im pli- 
20ca te d . This is  approxim ately the id en tica l approach se t forth in th is  
research  concerning employment of functional role -o rien ta tio n .^ *
An indiv idual by virtue of incumbency of the county agen t occupa­
tio n a l s itu s  a lso  occup ies many p o s itio n s . A number of th e se  positions 
from each  p o s itio n -se t are se lec ted  for in v estig a tio n . Functional ro le -  
o rlen ta tio n s , or the theme underlying a  com plex of ro les  are sub jected  to  
a n a ly se s . For exam ple, the county agen t occup ies a sp ec ific  position  
involving the entire parish  s ta ff , nam ely, th e  county ag en t-p a rish  staff
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p o sitio n . An exam ple of a functional ro le -o rien ta tio n  a s so c ia te d  w ith 
th is  position  is  "Degree of control over the  parish  s ta f f ."  O rien tations 
at th is  lev e l are considered  in term s of the  degree of in ten sity  th a t the 
orien tation  is  held by respondent g roups. The in ten sity  is  m easured 
by system atic  sca le  an a ly s is  of a  co llec tion  of ro les  and expecta tions 
pecu liar to  the ro le -o rien ta tio n  variab le  of th e  position  being an a ly zed .
i
A ll functional ro le -o rien ta tio n  variab les are d isc u sse d  in  d e ta il la te r  in 
th is  ch ap te r.
D . M ajor V ariables
A number of major variab les are explored in th is  in v estig a tio n  of the 
value-o rien ta tions and functional ro le -o rien ta tio n s of the  county ag e n t. 
As s ta ted  ea rlie r in  th is  ch ap ter, th e  genera l th eo re tica l approach in ­
volves an a ly ses  of ideal and rea l behav io r. T hus, expected  behavior 
and ac tu a l behavior w ill be stud ied  for v a lu e-o rien ta tio n  a t the  s itu s  
occupational lev e l and functional ro le -o rien ta tio n  at th e  p o sitiona l le v e l.
The th ree  major variab les which are of concern to  th is  study are:
(1) co n se n su s , (2) conform ity-deviance, and (3) s tru c tu ra l conflic t su r­
rounding th e  situ s  and po sitio n a l le v e ls .
1 • C o n sen su s . C onsensus trea ted  a s  a variab le  ra ther than  as  an 
attribu te can  be more fully explo ited  as a factor influencing human b e ­
hav ior. The com plete presence and com plete absence  of consensus are 
lim iting c a se s  and abso lu te  consensus is  seldom  found em pirica lly . On 
the other h an d , so c ia l da ta  frequently rev ea ls  some kind of cen tra l
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22tendency or "s tra in  tow ard c o n s is te n c y ."  C onsensus w ill be m easured 
for the  id ea l and rea l a sp ec ts  of behav ior.
2 . Conform ity-D eviance s . C onform ity-deviance se rves as  a  second 
major v a riab le . The em phasis here is  upon the  ex ten t to  w hich rea l b e ­
havior approxim ates id ea l behav io r. Seldom does ac tu a l behavior a b ­
so lu tely  folJOMBthe exact pattern  of expected  behav ior. W illiam s points 
out th a t so c ia l o rganization  or the  everyday patterned  behavior of man 
seldom perfectly  follow the  cu ltu ra l b lueprin t of a  group of s o c i e t y .^
3 . S tructural H n n f^ r t . S tructural conflic t co n s titu te s  the  th ird  major 
v ariab le  to  be in v e s tig a ted . S tructural con flic t w ill be analyzed  for v a lu e -  
o rien ta tions and functional ro le -o rien ta tio n s • The concept a s  u sed  here 
refers to  d iscern ib le  a rea s  of expected  behavior in  w hich respondent 
groups are s ign ifican tly  at v a rian ce .
4 . V alue-O rientation  .V ariab les. At th is  lev e l of an a ly s is  the  in ­
v es tig a tio n  w ill dea l w ith a l l  th ree  v ariab les  under th e  generic  headings 
of (1) v a iu e-o rien ta tio n  co nsensus for behavior and ex p e c ta tio n s ,
(2) conform ity-deviance of behavior to  expecta tions , (3) and v a lu e -  
o rien tation  conflic t surrounding the occupation  as  a whole • The m ethodol­
ogy for an a ly s is  of v a lu e-o rien ta tio n s and functional ro le -o rien ta tio n s w ill 
be id en tica l since expecta tions are th e  b a s ic  unit in  th e  an a ly s is  a t both 
le v e ls .
5 . Functional R ole-O rientation V ariab les. The v ariab les  th a t w ill 
be explored a t the positional lev e l of an a ly s is  are : (1) ro le  c o n se n su s .
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(2) ro le fulfillm ent and (3) role co n flic t. O rien tations tow ard role is  the 
ob ject of study in  th is  c a s e .  Role consensus refers to  the agreem ent 
held by respondent groups w ith resp ec t to o rien ta tions a s so c ia ted  w ith 
a particu lar so c ia l lo c a tio n . Agreement on both ro le expecta tions and 
ro le behavior w ill be explored . Role expecta tion  is  u sed  here in  the 
normative sen se  and refers to  w hat county ag en ts  ought to  do or should 
do in  performance of ro le s . Role behavior is  u sed  in the  study to  refer 
to  w hat county agen ts ac tu a lly  do in  performance of ro le s .
Role fulfillm ent rep resen ts  the  degree of d ifference betw een w hat 
county agen ts should do and w hat county agen ts ac tua lly  d o . W hat 
o thers think county agen ts ac tually  do , may or may not be congruous 
w ith w hat they think they are expected  to  d o . This variab le does provide 
some ind ication  as  to  how much d isparity  e x is ts ,  if an y , betw een expec­
ta tio n s  and behavior.
Role conflic t is  a structu ra l concept w hich a r ise s  out of an incon­
s is ten cy  in  the  patterned  expecta tions or norms w hich form the  content 
of ro le s . Not a ll role s tre s s e s  w ill be considered  in th is  re se a rch . Only 
th o se  types of struc tu ra l conflic t w hich a rise  w hen respondent groups 
are a t variance in  the ir defin itions of expected  behavior in  se lec ted  
functional ro le-o rien ta tion  areas and th a t in  w hich behavior does not 
conform to  ex p ec ta tio n s .
I I . OPERATIONAL APPROACH
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The purposes of th is  sec tio n  are: (1) to  attem pt to  lo ca te  the concrete 
elem ents in  the occupational structure of th e  county agent occupation  
w hich correspond to  th e  conceptual structu ra l elem ents developed as  a 
guide for th is  in v es tig a tio n , and (2) to p resen t an operational approach 
to  th e  o rien ta tion  variab les of the  re se a rc h . S ince th e  foci of the  study 
w ill be v a lu e-o rien ta tio n s a t the  s itu s  lev e l and functional ro le -  
o rien ta tions a t the  positional le v e l,  only operational struc tu ra l models 
a t th e se  le v e ls  w ill be d isc u sse d .
A. O perational S tructural M odels
The concep tual framework se t forth in  the  th eo re tica l approach w ill 
be helpful in  locating  and describ ing  concrete elem ents of the county 
agent occupation . After attem pting to  put various th eo re tica l frameworks 
of ro le th e o ris ts  in to  opera tion , th is  research er developed a s e t of in te r­
m ediate concepts allowing for th i s .  The concepts of s i tu s - s e t ,  p o s itio n - 
s e t ,  ro le - s e t  and norm -set are usefu l for describ ing  the concrete so c ia l 
system  as w ell a s  the  primary co n cep ts .
1. S itu s-C en tric  M odel. The occupational s itu s  of th e  county agent 
is  com posed of many varied and com plex se ts  of p o s itio n s . Figure 11 
illu s tra te s  the segm entation of the  county agent occupational s itu s  into 
te n  different p o s itio n -se ts  • The positions in  each of th e se  p o s itio n -se ts  
are c lo se ly  re la ted  and sim ilar in  struc tu ra l properties and co n ten t. The
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p o s itio n -se ts  are a s  follow s: (1) Extension occupational g roups,
(2) lo ca l sponsoring g roups, (3) advisory g roups, (4) Extension sponsored 
g roups, (5) agricu ltural a g e n c ie s , (6) farm o rg an iza tio n s , (7) breed and 
commodity g roups, (8) c iv ic , se rv ice  and community g roups, (9) farm 
serv ice  c o lle c tiv e s , and (10) c lien te le  c o lle c tiv e s . The positions shown 
in  Figure 11 represen t th o se  se lec ted  for in ten siv e  functional ro le -  
o rien ta tion  study . The positions do not n ecessa rily  represen t a ll those  
which form the  respec tive  p o s it io n -s e t, but are a sam pling . It would 
be v irtually  im possible to  study a ll the  positions of the  county agent s itu s  
s ince  it is  complex and com posed of numerous p o s itio n s . The c la s s if ic a ­
tio n  of p o s itio n -se ts  is  re la tive ly  com plete . The s itu s -c e n tr ic  model 
provides an overview of the  p o s itio n -se ts  and se lec ted  positions of the 
county agent s itu s  w hich w ill be em pirically in v e s tig a ted . At th is  s itu s  
le v e l the focus of study w ill be v a lu e -o rien ta tio n s , w h ereas , a t the 
position  lev e l the  focus w ill be functional ro le -o rien ta tio n s .
2 . P osition -C en tric  M odel. Each position  occupied by the  county 
agent has its  d is tin c tiv e  ro le -s e ts  which are com posed of c lo se ly  re la ted  
ro les com prising norms or ex p ec ta tio n s . It can  be observed in Figure 12 
th a t the  ro le se ts  of su p erv is ion , adm in istra tion , ev a lu a tio n , train ing 
and leadersh ip  com prise the county agent parish  s ta ff  position  of the 
county agent s itu s  • This c la ss if ic a tio n  of d is tin c tiv e  ro le - s e ts  for th is  
p osition  is  by no means com plete , but the model does serve to illu s tra te  
th e  operational value of the theo ry . I t has been postu la ted  th a t each
(R ole)
(R o le )
(Rote)
Soperv/sor 
of Program  
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ro le -s e t Is  com posed of ro le s . For example* the  ro le -s e t  of superv ision  
Is com posed of the  ro le s : (1) superv isor of personnel* and (2) supervisor 
of program* to name a v iew . Each ind iv idual position  may be seg ­
mented in to  ro le -s e ts  for purposes of a n a ly s is . The em phasis here 
w ill be functional ro le -o rien ta tio n  study a t the  po sitio n a l le v e l. The 
ro le -o rien ta tions are them es underlying ro les and co n s te lla tio n s  of ro les 
a s so c ia ted  w ith the  position  in  q u es tio n . It is  not the ob ject of th is  
research  to  study ro le -s e ts  or ro le s , per s e . One assum ption made early 
in  th e  developm ent of th is  em pirical Investigation  w as th a t we know w hat 
the ro les of the county agent are and a lso  th e ir  co n ten t. W e are more 
concerned here w ith  variab les th a t are soc io log ically  im portant in  term s 
of so c ia l s tru c tu re .
B. O perational Approach to  O rientation  V ariables
This sec tio n  w ill attem pt to  identify th e  v a lu e-o rien ta tio n s and ro le -  
o rien ta tions w ith w hich the  investiga tion  w ill be concerned . As sta ted  
early in  th is  chapter* the  genera l approach w ill be to  study expected  
and ac tu a l behavior in  order to  a sce rta in  the  degree of co n sen su s among 
and betw een five occupational groups w ith in  the occupational structure 
of the  Extension S erv ice . A lso , the  major v ariab les  ro le fulfillm ent and 
role conflic t w ill be put to  t e s t .
1. V alue-Q rlentation (Situs L evel). A number of mutually exclusive 
variab les w ere developed b ased  upon a  p ilo t study designed  to  probe for
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sign ifican t problem a r e a s . Following iden tifica tion  of the sign ifican t
a reas  for s tu d y , s ta tem en ts concerning expecta tions and behavior or
w hat county agen ts should do and w hat they  ac tually  do were incorporated
into a sca le  dealing w ith the variab le concerned . The tabu la ted  sca le
score of each respondent determ ined h is v a lu e -o rien ta tio n . S cale  item s
were structured in a manner so th a t descrip tions of the  appropriate v a lu e -
orien tations of the county agent s itu s  were p o ss ib le . The methodology
employed in  th is  operation  w ill be d isc u sse d  in d e ta il in C hapter V.
Seven pattern  variab les were se lec ted  as being sign ifican t to  the
in v estig a tio n . Each variab le rep resen ts p o la rities  for e ith e r-o r-ch o ices
to be made by the ac to r. This se lec tio n  of variab les is  by no means to
be considered  a c lo sed  system  designed to account for and explain  a ll
behavior such as the com plete five dichtom ies developed by Parsons 
24and S h ils . The pattern  variab le se lec ted  for the study of the county 
agent s itu s  are concrete and appropriate a reas se lec ted  as a consequence 
of prelim inary in v estig a tio n  of the so c ia l sy stem . The following are the 
pattern  variab les to  be u tilized  for describ ing v a lu e-o rien ta tio n s of the 
county agent:
1. Service -  Education
2 . U niversalism  - Particularism
3 . G eneralism  -  Specialism  (subject-m atter)
4 . G eneralism  -  Specialism  (scope)
5 . G eneralism  -  Specialism  (superv ision-agricu lture)
6 . Adm inistration -  P ractical
7 . S ta te  -  Local
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Each of the above pattern variables w ill be d isc u sse d  in  more d e ta il and 
operational defin itions w ill be presen ted  below .
a) S erv ice-E ducation . This pattern  variable rep resen ts  a con­
troversy which has been a sso c ia te d  w ith the Extension Service since  its  
incep tion . The concern here is  w hether th e  county agent chooses to  
perform ac tu a l serv ice  functions for c lien te le  or to teach  c lien te le  to  
perform such functions.
b) U nl vers a ll s m -P a rtl cu lari s m. On the one hand universalism  
describes the value-o rien ta tion  in which county agents attem pt to  give 
a l l  people or c lien te le  in  the parish  equal educational a s s is ta n c e , w hile 
on the other hand particularism  rep resen ts a choice describ ing the s itu a ­
tion  in  w hich county agents work mainly w ith a se lec ted  c lien te le  or 
groups of c lie n te le .
c) G eneralism -Specialism  (su b jec t-m atte r) . This pattern  
variable concerns the cho ices a county agent may make concerning a 
g en era lis t or sp e c ia lis t approach in  a delim ited sub jec t-m atte r a rea . 
W hereas the g en era lis t works in and has a working knowledge of a ll 
sub jec t-m atte r areas represen ted  in  the p a rish , the sp e c ia lis t concen­
tra te s  efforts in  a few su b jec t-m atte r a re a s .
d) G enerallsm -Speclalism  (scope) . This is  c lo se ly  rela ted  to 
the variab le d iscu ssed  above. However, in  th is  in stan ce  the em phasis is  
upon the scope of the Extension program rather than  su b jec t-m atte r know­
ledge and s k il ls .  In th is  c a s e ,  the g en era lis t em phasizes several broad
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scope areas such as leadersh ip  developm ent, public affairs education , 
m arketing, e t c . ,  w hereas the sp e c ia lis t is  concerned primarily w ith 
the production sid e  of the  agricu ltural phase of the parish  program to 
the exclusion  of other a r e a s .
e) G eneralism -Speclalism  (supervisory  agriculture) ■ At the 
present tim e, county agricu ltural agents are in most c a se s  the o ffic ia lly  
designated  adm inistrator and supervisor of the parish  Extension Service 
a s  w ell a s  a teach e r in the agricu ltu ral phase of the program. As such 
the county agent is  expected to  play two general ro le s . The g en era lis t 
in th is  s ituation  has chosen to give balanced  a tten tion  to both a d ­
m in istra tive-superv iso ry  functions as w ell a s  the agricu ltu ra l ro le .
The sp e c ia lis t chooses to  put em phasis on the agricu ltural role to  the 
exclusion  of the adm in istra tive-superv isory  ro le .
f) A dm in istra tion-P ractical. This variab le is  sim ilar in  content 
to  the variable ju s t  d isc u sse d . However, the concern in th is  c a se  is  not 
w ith generalism  or specia lism  but w ith the va lu e-o rien ta tio n  concerning 
the adm inistrative or p rac tica l c h o ic e s . The county agent by virtue of 
acting  as  parish chairm an has certa in  adm inistrative du ties to  perform.
If th e se  are considered as  necessary  ev ils  he is  like ly  not to  give them 
due a tten tio n . L ikew ise, if the county agent considers the p rac tica l 
a sp ec ts  of his .occupation , such as  f ie ld w o rk , s ign ifican tly  more im­
portant than  adm inistrative d u tie s , he is  like ly  to concentrate  on field  
w ork. The pattern  variab le provides a choice betw een adm inistrative
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functions of the parish  chairm an, in which due consideration  is  given 
agricu ltu ral fun c tio n s, and p rac tica l a sp ec ts  of field  work to  v irtual 
exc lusion  of adm inistra tive d u tie s .
g) S ta te -L o ca l. The ch o ices in  th is  pattern  variab le  concern the 
value-o rien ta tion  on the one hand , in w hich there is  a tendency on the 
part of county agen ts to  look mainly to the s ta te  Extension sta ff for 
g u idance , and on the other hand , the tendency to become lo ca lized  in 
the ir ac tions by responding more to local p ressu res and depending upon 
the resources of the  lo ca l s ta ff for gu idance .
2 . Role O rientation (positional le v e l) . The focus here is  role ex­
pectations and role behavior a t the positional le v e l. Item s are sca led  
concerning the variab le  under observation  and the degree to  w hich the 
ro le -o rien ta tion  is  held by respondents is  m easured in  term s of high and 
low ca teg o rie s . For exam ple, one functional ro le -o rien ta tio n  concerns 
"the degree of control county agen ts have over the parish  s ta f f ."  Degree 
of control is  m easured from resp o n ses  to item s in the  sc a le  and are 
analyzed in  term s of id ea l or expected  degree of control and real or 
ac tu a l degree of con tro l. The methodology employed w ill be reviewed in 
d e ta il in  the following ch ap ter.
For the purposes of th is  s tudy , county agents are incum bents of 
p o s itio n s . As su ch , ce rta in  so c ia l re la tionsh ips ex is t and human b e ­
havior becom es s tructu red . The so c ia l bonds connecting th e  county agent 
w ith the position  may be formal t ie s  such a s  ac tiv e  membership in
o rg an iza tio n s , or Informal t ie s  such as cooperative re la tio n sh ip s w ith 
o ther a g e n c ie s . For a ll p rac tica l p u rp o ses , the county agent is  con­
sidered  an occupant of such p o s it io n s .
A brief descrip tion  of each  position  in  the p o s itio n -se t to  be stud ied  
and the  corresponding role o rien ta tion  v ariab les  of each  position  is  p re­
sen ted  in Table XVI.
III. REVIEW OF CONCEPTS
For purpose of c la r ific a tio n , s truc tu ra l concepts are defined below 
and should serve a s  a readily  a c c e ss ib le  index for th e  read e r.
A. Primary S tructural C oncepts
1 • S t a t i o n The location  of an ac to r in  the to ta l structu re  of a 
community or so c ie ty  co n sistin g  of a co llec tio n  of s itu se s  w hich in  turn 
are com posed of a  co llec tio n  of positions com prising one or more ro le s .
2* S itu s . A se t of positions custom arily occupied by the  same 
acto r in a m ulti-group system .
3 . P o sitio n . A loca tion  in  a group structure w hich is  a sso c ia ted  
w ith  one or more ro les com posed of form s.
4 . R ole. A part of a so c ia l position  consisting  of a more or le s s  
in teg ra ted  or re la ted  su b -se t of so c ia l norms w hich is  d is tin g u ish ab le  
from other se ts  of norms forming the same p o sitio n .
5 . Norm. A patterned  or commonly held  behavior ex p ec ta tio n . A 
learned  re sp o n se , held in  common by the  members of a group.
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B. Interm ediate S tructural C oncepts
1. S i tu s - s e t . The complement of c lo se ly  re la ted  s itu se s  w hich form 
an id en tifiab le  segm ent of a  s ta tio n .
2 . P o s itio n -se t. The complement of a c lo se ly  re la ted  position  
which form an  Iden tifiab le  segm ent of a p articu lar s itu s  •
3 . R o le -se t. The complement of c lo se ly  re la ted  ro les w hich form an 
iden tifiab le  segm ent of a particu lar p o sitio n .
4 . N orm -set. The complement of c lo se ly  re la ted  norms w hich form 
an iden tifiab le  segm ent of a particu lar ro le .
C . D erived S tructural C oncepts
1. Value -O rien ta tio n . A structu ra l concept represen ting  values 
around w hich expecta tions are organized a t the  s itu s  le v e l. The v a lu e -  
o rien ta tion  is  ch aracte rized  by the  choice made from specific  dichotom ous 
pattern  v a r ia b le s .
2 . Functional R ole-O rien tation . A structu ra l concept representing  
values around w hich expecta tions are organized a t the  s itu s  le v e l .  In ­
ferences are drawn from a co llec tio n  of ro les  com prised of ex p e c ta tio n s .
TABLE XVI
FUNCTIONAL ROLE-ORIENTATION VARIABLES
POSITION-SET____________
1. EXTENSION OCCUPATIONAL 
GROUPS.
The p o sitio n -se t includes 
a ll Extension occupational 
groups such as  parish s ta ff , 
sub ject-m atter s p e c ia lis ts , 
superv iso rs, adm inistra­
to rs , e tc .
_______ POSITION__________________
a) PARISH STAFF.
The county agent is  a member 
of the parish  s ta ff by virtue of 
h is appointment as  an offic ial 
university sta ff member. As 
such he is  in  most c a se s  ex­
pected to  be adm inistrator, 
supervisor and agricultural agen t.
FUNCTIONAL ROLE-ORIENTATION 
__________ VARIABLE_____________
(1) Control over parish  staff 
(supervisory)
(2) Control over parish program 
(supervisory)
b) SUBJECT-MATTER SPECIALISTS 
Social rela tionsh ips have become 
structured between subject-m atter 
sp e c ia lis ts  and county ag en ts . 
S p ec ia lis ts  serve the  county agent 
by keeping him abreast of the 
subject-m atter in the ir respective 
fields •
c) DISTRICT TEAM
The d is tric t team is  composed of a 
d is tric t agent who is  a supervisor 
of personnel and three program 
sp e c ia lis ts  responsib le  for program 
development in  the areas of 4 -H , 
agriculture and home econom ics, 
resp ec tiv e ly . The county agent
(continued)
(1) Control over sub ject-m atter 
sp ec ia lis ts
(2) Involvement of sp e c ia lis ts  in 
program planning
(1) Involvement of d is tric t team 
in parish program
TABLE XVI. (continued)
POSITION-SET POSITION
FUNCTIONAL ROLE-ORIENTATION 
___________ YABWLE____________
2. LOCAL SPONSORING 
GROUPS
The position  includes 
local governing bodies 
which help finance parish 
Extension w ork, such as 
the police jury and school 
board.
occupies th is  position  and is  ex­
pected to  play various roles • He 
and the program is  thus superv ised .
a) POLICE JURY
The county agent is  generally  ex­
pected to  m aintain good public 
re la tions with local governing bod ies, 
since a  portion of operating funds 
are contributed by such g roups.
(1) Degree police jury is  kept
(2)
3 . ADVISORY GROUPS a)
The p o sitio n -se t includes 
the parishw ide advisory 
committee a s  w ell a s  com­
modity and sp ec ia l in te rest 
sub-com m ittees of the over­
a ll com m ittee.
ADVISORY COMMITTEES 
The county agent a s  a member of 
th is  position  is  expected to  main­
ta in  a  program planning group.
As su ch , certa in  role rela tionsh ips 
have become structured .
informed
Control over police jury
(1)
(2)
(3)
Accuracy to  which adm inis­
tra tive  policy le tte r  for 
operation of advisory com­
m ittee is  follow ed. 
Involvement of advisory com­
m ittee members in  committee 
w ork.
Control over advisory 
com mittees •
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POSITION-SET_________________
4 . EXTENSION SPONSORED a)
GROUPS
The p o sltlo n -se t includes 
the officially  sponsored 
groups of the Extension 
Service such as  4-H  
clubs and home dem onstra­
tion  c lu b s .
b)
5 . AGRICULTURAL AGENCIES a} 
The p o sitio n -se t includes 
a ll agricultural agencies with 
which the  county agent co­
o p era te s , such as  th e  Soil 
Conservation S erv ice , 
Agricultural S tab ilization  and 
Conservation Com mittee, 
U .S .D .A ., S tate Department 
of A griculture, Fanners Home 
A dm inistration, e tc .
TABLE XVI. (continued)
POSITION__________________
4-H  CLUBS
The county ag en t's  so c ia l re la ­
tionsh ips vary considerably in  
th is  connection. In some ca ses  
there is  a  c lose  t i e ,  since  he 
most likely  w as a former 4-H 
club agen t.
HOME DEMONSTRATION CLUBS 
The county agent occupies th is  
position in the sen se  th a t he pro­
vides support wherever he can in 
the home econom ics phase of 
the program.
FUNCTIONAL ROLE-ORIENTATION 
__________ VARIABLE_____________
(1) Participation in  4-H  club work
(1) Participation in  home demon­
stra tion  club work
SOIL CONSERVATION SERVICE (1) Cooperation w ith the Soil
C lose cooperative re la tionsh ips are Conservation Service 
expected of th e  county agent in  the 
ca se  of th e  Soil Conservation Ser­
v ic e . SCS personnel may serve in 
an ex-offic io  capacity  on the parish  
advisory committee an d /o r the 
county agent may work c lose ly  with 
the d is tric t SCS board of super­
v iso rs , serving in  an advisory 
cap ac ity .
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TABLE XVI. (continued)
POSITION-SET_________________
b)
6 . FARM ORGANIZATIONS a) 
The p o sitio n -se t includes
a ll farm organizations with 
which the county agent 
works such a s  Farm 
Bureau,  e tc .
7 . BREED AND COMMODITY a) 
GROUPS
The p o sitio n -se t includes a ll 
breed and commodity groups 
with which the county agent 
w orks, such as  C attlem en 's 
A ssociation , Dairy A ssocia­
tio n , e tc .
POSITION
FARM BUREAU
The county agent serves in the 
capacity  as  an ac tive  member 
and a s s is ts  w ith such projects 
or ac tiv itie s  th e  organization 
undertakes.
CATTLEMEN'S ASSOCIATION 
The county agent is  an ac tive  
member and may serve in several 
cap ac itie s  such as  secre ta ry , e tc .
FUNCTIONAL ROLE-ORIENTATION 
VARIABLE_____________
Educational leadership  in  
the program
(1) Active partic ipation  in  the  
Farm Bureau
(2) Service performance in the 
Farm Bureau
(1) Active partic ipation  in  the 
C attlem en 's A ssociation
(2) Service performance in the 
C attlem en 's A ssociation
USEA AND STATE DEPARTMENT (1) 
OF AGRICULTURE
The county agent furnishes educa­
tio n a l leadership  in  certain  projects 
sponsored by th ese  agencies such 
as fire ant control and bang 's 
d isea se  erad ification .
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TABLE XVI. (continued)
9 .
POSITION-SET POSITION
8 . CIVIC, SERVICE AND 
COMMUNITY GROUPS 
The p o sitio n -se t includes 
a ll c iv ic , serv ice  and com­
munity group with which 
county agent w ork, such as 
fair a s so c ia tio n s , serv ice 
c lu b s , community organi­
za tio n s , e tc .
FARM SERVICE COLLECTIVES 
The p o sitio n -se t includes 
a ll farm serv ice co llec tives 
with which the county agent 
w orks, such as farm im ple­
m ent, d ea le rs , s e e d , feed 
and fertilizer d ea le rs , e tc .
a)
b)
c)
FUNCTIONAL ROLE-ORIENTATION 
__________ VARIABLE_____________
FAIR ASSOCIATION AND FAIR 
The county agent may serve as  
secretary -treasu ry  of the  parish 
fair a sso c ia tio n . He generally 
serves a s  G eneral M anager of 
the fa ir .
CHAMBER OF COMMERCE 
The county agent may serve as 
an ac tive  member, in an ad­
visory capacity  or both .
CIVIC ORGANIZATIONS 
The county agent may serve as 
chairman of the agricultural 
committee in serv ice clubs in  
which he holds membership.
AGRICULTURAL DEALERS 
There is  a reciprocal re lationship  
which ex is ts  in  the sen se  th a t agri­
cultural dealers depend upon county 
agents for current information on 
agricultural p rac tices and agents 
likew ise rea lize  th a t dealers may 
be useful in dissem ination of u se ­
ful information to  c lie n te le .
(1) Active participation in  the 
fair a sso c ia tio n  and fair
(2) Service performance in the 
fair asso c ia tio n  and fair
(1) Active partic ipation  in  the 
Chamber of Commerce
(1) Active partic ipation  in c iv ic  
o rganizations.
(1) Degree to  which agricultural 
dealers are kept informed
tooCn
TABLE XVI* (continued)
POSITION-SET POSITION
FUNCTIONAL ROLE-ORIENTATION 
VARIABLE
10. CLIENTELE COLLECTIVES a) FARMER (1) D ecision-m aking for the
The p o sitio n -se t includes County agent-fanner role re la ­ farmer
a ll c lien te le  co llec tiv ities tionsh ips involve decision ­ (2) Degree specific  p ractices
w ith which th e  county agent making and educational func­ of fanner are dealt w ith
w orks,  such a s  farm ers. tio n s .
part-tim e fanners,
u rban ites, e tc .
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22Robin M. W illiam s, J r . . American Society (New York: Alfred A. 
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CHAPTER IV
PROBLEMS CONCERNING THE EMPIRICAL INVESTIGATION
OF VALUES AND ROLES
Before turning to  the methodology employed in  th is  re se a rc h , i t  is  
appropriate to  d isc u ss  severa l major questions an in v estig a to r must 
explore concerning any research  p ro jec t. These questio n s cen ter 
around the w hy, w hat, w ho, and how of the  research  p ro jec t. To begin 
w ith , the soc io log ist must ask  why is  such an in v estig a tio n  sign ifican t 
to  the understanding of human behav io r. Does the proposed study bear 
upon a particu lar soc io log ica l problem ? In o ther words there  must be 
some b a s is  for making a dec ision  w hether or not to  conduct a p iece  of 
re se a rch . Once th e  problem is  recognized  as  s ig n ific an t, the  in v e s ti­
gator must ask  w hat is  to  be in v es tig a ted . W hat are  the  major variab les 
which are c learly  seen  as  part of the problem ? In sh o rt, one must 
identify  the  focus of the in v estig a tio n .
A th ird  and im portant question  concerns the  ob jec t and su b jec ts  of 
s tu d y . In more co n c ise  te rm s, w hat group or groups of people w ill be 
s tu d ied , and w hich groups w ill be asked  to  help uncover the  problems 
concerned? The fourth and final question  re la te s  to  procedures w hich 
must be followed to  get a t s ig n ifican t a sp e c ts  of th e  problem . How is  
the  research  to  be accom plished?
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The following se c tio n s  dea l w ith  sign ifican t a sp e c ts  concerning 
the  em pirical in v estig a tio n  of ro le s . More specifica lly#  questions 
on w hat is  to  be investigated# who w ill be the  ob jec t and su b jec ts  of 
study and how th e  problem w ill be in v estig a ted  are explored in  th is  
chapter under the  following c la ss if ic a tio n s : (1) focus of in v e stig a tio n ,
(2) o b jec ts  and su b jec ts  of investigation#  and (3) procedures of in v e s ti­
g a tio n .
I .  FOCUS OF INVESTIGATION
A sign ifican t a sp ec t of any soc io lo g ica l in v estig a tio n  is  its  fo cu s . 
Two facto rs w hich may be considered  in  th is  re sp e c t are th e  lev e l of 
ab strac tio n  a t w hich th e  in v estig a tio n  w ill be conducted , and the 
variab les w hich are to be in v e s tig a ted .
A. Levels of A bstraction
Values and ro les may be in v estig a ted  a t sev era l lev e ls  of a b s tra c ­
tio n . Society is  com posed of indiv idual ac to rs  occupying so c ia l p o s i­
tions who are  expected  to  play various ro le s . These ac to rs  form groups 
such as th e  A gricultural Extension Service and aggregates such  as  in ­
cum bents to  the  county agen t occupation . T hus, w ith in  th e  so c ia l 
structure of soc ie ty  there are  th ree  genera l system s: (1) soc io lo g ica l 
system s or groups# (2) so c io -p sy ch o lo g ica l system s or aggrega tes of 
people# and (3) personality  sy s tem s. Once it has been  decided  upon
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w hich system  the  study w ill be fo cu sed , the d ec is io n  must be made 
concerning the  lev e l of ab strac tio n  the study w ill be fo cu sed .
1. S ocio logical S ystem s. The so c ia l system  serves as  example 
for d e ta iled  d isc u ss io n . W ill the  in v estig a tio n  be d irec ted  toward 
ascerta in ing  values and ro les of a  large so c ia l system  such as  th a t of 
American soc ie ty  or tow ard one of much sm aller s iz e  and scope such as 
th a t of th e  A gricultural Extension Service ? The v a lu e-o rien ta tio n s of 
large so c ia l system s have been focused upon. W illiam s h as  s tud ied  the 
major v a lu e-o rien ta tio n s in  America tow ard p ro g re ss , eq u a lity , freedom , 
dem ocracy, e tc .*
As one considers s iz e  of so c ia l sy s tem s , it is  qu ite fea s ib le  to  
in v estig a te  va lues and ro les of so c ia l system s a t a l l  le v e ls  of g en e r- 
a lity -sp e c if ic ity  from the  la rg e s t to  th e  sm allest so c ia l system  or one 
of i t s  su b -sy s te m s . Here th e  em phasis is  p laced  upon the values and 
ro les of th e  to ta l so c ia l system  or group, and not upon particu lar aggre­
g a te s  of people w ith in  the  sy stem . This is  not to say  th a t ce rta in  
ag g reg a tes , such a s  occupational g roups, or the  ro le of th e  mother in 
the  fam ily , could not be s tu d ied . This w ill be d iscu ssed  in  more d e ta il 
la te r  in th is  ch ap te r.
In addition  to  considerations such a s  s iz e  of so c ia l system s and 
genera l le v e ls  a t w hich values and ro les may be exam ined, there  is . 
another im portant factor re levan t to  such inquiries • As the so c ia l system  
is  unfolded , a number of concrete elem ents become v is ib le . Table XVII
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presen ts  structu ra l elem ents w hich w ere schem atically  developed in 
the previous ch ap ter. There are th ree  se ts  of elem ents l i s te d , including 
'  prim ary, interm ediate and derived structu ra l co n c ep ts . The range of 
primary concepts ex tends from the  most genera l concept of s ta tio n  to  
the  most specific  concept of norm or ex p ec ta tio n . The d ec is io n  must 
be made concerning the  structu ra l lev e l or lev e ls  the investiga tion  w ill 
be focused .
TABLE XVII
PRIMARY, INTERMEDIATE AND DERIVED STRUCTURAL CONCEPTS 
FOR INVESTIGATION OF VALUES AND ROLE
PRIMARY INTERMEDIATE DERIVED
Station
S itu s -se t
Situs
Position
P o sitio n -se t
R o le-se t
O rientations 
(value and 
role)
Role
N orm -set
Norm or Expectation
The norm or expecta tion  is  operative a t a ll le v e ls .  Although ex p ec ta ­
tio n s are defined spec ifica lly  as  part of a ro le , they may be genera l or 
sp e c if ic . G eneral norms are operative a t the s itu s  le v e l, w hereas 
specific  norms operate a t the  role le v e l. Norms or expecta tions a t the
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situ s  lev e l are s t i l l  structu rally  parts of ro le s , but help at th is  le v e l 
to organize ce rta in  v a lu e -o rie n ta tio n s . As one moves up th e  sc a le  of 
co n c ep ts , it  is  p o ssib le  to  study indiv idual expecta tions of groups or 
co n s te lla tio n s of norm s.
Interm ediate concepts of n o rm -se t, ro le - s e t  and p o s itio n -se t a lso  
might be s tu d ied . There may be norms or expecta tions w hich are ap p lic ­
able to a particu lar se t of positions such a s  the  county agent p o sitio n - 
se t of farm o rg an iza tio n s . Derived v a lu e-o rien ta tio n  and ro le -o rien ta tio n  
concepts have already been d isc u sse d  in some d e ta il in C hapter IQ , 
"Theoretical and O perational A pproach." C onceivab ly , the o rien ta tiona l 
focus of investiga tion  may occur a t any le v e l of primary or in term ediate 
structu ra l sp e c if ic ity .
Bates points out tha t in u tiliz ing  structu ra l concep ts such  as  s i tu s ,  
p o sitio n , role and norm, one needs constan tly  to  be aware of th ree  
p o ssib le  lev e ls  of ab strac tio n  upon which the  concepts may be applied:
1) At the most genera l le v e l th e se  concepts apply to id ea l 
structure of the so c ia l unit being an a ly zed . In other w ords, 
they apply to  w hat most people think the  expecta tions a re , 
w hich apply to a ce rta in  type of ac to r in  a ce rta in  type of 
s itu a tio n .
2) At the next le v e l, they apply to w hat ac tu a l ac to rs in  a c tu a l 
g roups, o rg an iza tio n s, e t c . see  a s  the kind of behavior expected  
of them .
3) They a lso  may be used  to  analyze th e  ac tu a l observed b e ­
havior of rea l ac to rs in  re a l s itu a tio n s . 2
2 . S oclo -psycho log ica l and Personality  S ystem s. In addition  to 
so c ia l system s there  are a lso  w ith in  the structure of society
so c lo -p sy ch o lo g ica l system s and personality  sy s tem s. The focus of 
study may be upon one of th ese  sy s tem s. For exam ple, values and 
ro les of an aggregate of people such as th o se  w hich co n stitu te  the 
occupation  of county agent may be in v e s tig a ted . The county agent 
occu p atio n , although a defin ite  part of a so c ia l sy s tem , does not in 
i ts e lf  constitu te  a so c ia l sy stem . As a part of a so c ia l sy s tem , its  
incum bents hold ce rta in  v a lu e s , and are expected  to  play ce rta in  ro le s . 
These values and ro les may be summ arized and lis te d  for aggregates of 
county agents of a l l  s iz e s  a t various le v e ls .  The structu ra l concepts 
d isc u sse d  earlie r a s  parts  of the  so c ia l system  apply to  ac to rs w hether 
stud ied  as members of aggregates or so c ia l sy s tem s. Values of county 
agen ts may be stud ied  for the occupation  a s  a w h o le , and ro les may be 
stud ied  in particu lar s itu a tio n s for specific  p o s itio n s . There is  no 
lim it to  the  number of different foci an investiga tion  may tak e  when 
values and ro les of an occupation  are of concern .
The values and ro les of one sing le  indiv idual or personality  may 
be s tu d ied . How ever, th is  is  not p rac tica l for soc io log ica l inqu iry .
For exam ple, it would te l l  the soc io log ist very l i t t le  about w hat county 
agen ts ac tually  do and should do in  specified  s itu a tio n s . The in v e s ti­
gator could only g enera lize  for a sing le  county agent in th is  c a s e .
B. Variables
There is  another major factor th a t must be considered  when an in ­
v estig a tio n  of values and ro les is  to  be conducted . W hen considering
the focus of in v es tig a tio n , the v ariab les  must be made e x p lic it. A 
number of variab les may be the focus of the researcher as he exam ines 
the values and ro les of an occupation . One of the firs t d ec is io n s to  be 
made concerns two important a sp e c ts  of so c ia l structure -  cu ltu ra l 
structu re  and so c ia l o rgan ization . For exam ple, w ithin the so c ia l 
structure of the county agent occupation , cu ltu ra l structu re  refers to 
ideal behavior and so c ia l o rganization  to  rea l behavior. The dec ision  
to study expected  behav io r, rea l behavior or both must be m ade. The 
degree of consensus held by respondent groups for the id ea l and real 
behavior of the county agent may be a sc e r ta in e d . C onsensus or v a lu e- 
and functional ro le -o rien ta tio n s may be determ ined w ithin and betw een 
a se t of role d e fin e rs . If th e  focus is  on consensus w ithin  a group of 
role d e fin e rs , the em phasis is  on in tra -c o n se n su s . If the focus is  b e ­
tw een severa l groups of ro le -d e fin e rs , the em phasis is  on in te r­
co n se n su s . For exam ple, if the research er is studying consensus on 
v a lu e-o rien ta tio n s a t the s itu s  le v e l, then  he may be concerned with in te r-  
s itu s  or in tra -s itu s  c o n sen su s . C onsensus simply means the amount of 
agreem ent th a t ex is ts  w ithin and betw een respondent g roups.
Another variab le  s ign ifican t to  th e  study of the values and roles of 
the county agent is  conform ity -dev iance. Conform ity-deviance refers to 
the ex ten t to  w hich county agen ts ac tu a lly  do w hat they and others think 
they should d o . The conform ity-deviance variable may be applied  at 
sev era l conceptual le v e ls .  Through the  u se  of the consensus and
216
conform ity-deviance v a r ia b le s , value and ro le conflic t may be a s c e r ­
ta in e d . S ocia l change a s  it  re la te s  to  values and ro les could be 
stud ied  through longitudinal s tu d ie s .
I I .  OBJECTS AND SUBJECTS OF INVESTIGATION
O ther a sp ec ts  s ign ifican t to the investiga tion  of values and ro les 
are the o b jec ts  to  which behavior and expecta tions are ap p lied , and 
the  su b jec ts  who hold opinions and a ttitu d es  about behavior and ex ­
pec ta tions • The particu lar population or populations of ro le definers 
th a t an in v estig a to r would use  depends on the  problem he is  in te re s ted  
in exam ining. If the researcher is  examining v a lu e-o rien ta tio n s for a 
so c ie ty , h is population might be randomly drawn from the so c ie ty . 
Another research er might be in te re s ted  in  a problem w ithin a particu lar 
so c ia l system  such as the  Extension S erv ice , and th u s , draw a sam ple 
or sam ples from sp ec ific  occupational g roups. G ro ss , e t a l . . s ta te  
th a t th ree required sp ec ifica tio n s of ro le-definers  may be suggested :
(1) the  number of d ifferent positions they occupy, (2) the  number of 
incum bents of each p o sitio n , and (3) the re la tio n sh ip s among p o s itio n s . 
To th e se  the authors add the d istin c tio n  betw een the focal position  as  
a point of reference and the counter positions as  other positions in  the 
g ro u p .3
The sp ec ifica tio n s by G ro ss , e t a ^ ,  were given consideration  when 
deciding on the  ob jects and sub jec ts  for th is  re se a rc h . For exam ple.
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the county agent occupation  Is the  ob ject of study because  th is  occupa­
tio n a l group is  s ign ifican t to  the functioning of the A gricultural Exten­
sion  S erv ice . The county agent occupies numerous p o s itio n s , and is 
s ign ifican tly  re la ted  to  other occupational groups w ith in  the Extension 
organization  who are the su b jec ts  of the in v estig a tio n . In varying 
d eg rees, a ll have a working knowledge of the  ro lts  of the county agent 
because of p ro fessional re la tio n sh ip s . Other populations of role d e ­
finers might be sp e c if ied , including farm ers, b u sin essm en , advisory 
committee m em bers, e tc .  It is  s ign ifican t th a t the problem be specified  
in order to  specify  the appropriate se t of role d e fin e rs . U nless the role 
definers have been c learly  sp e c if ied , in terp retation  of research  findings 
w ill remain am biguous.
III . PROCEDURE OF INVESTIGATION
Although the focus of investiga tion  and the  population have been 
sp ec ified , there rem ains a most im portant factor in  any inquiry -  the 
procedure which is  to  be followed in  order to  ge t a t sign ifican t a sp ec ts  
of the problem. There are severa l w ays in w hich values and ro les may 
be stu d ied . One way is  to  record by d irec t observation  how an object 
group b eh a v es . T h is, how ever, is  tim e consuming and not alw ays 
p rac tic a l. A lso, one can observe ac tu a l behav io r, but not expected  
behavior.
Another way is  to ask  people what opinions they have concerning
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what Is expected  of o thers and how others b eh av e . Although th is  method 
is  more exped ien t, it a lso  has some d isad v an tag es . A person may have 
a fic tic ious knowledge of ex p ec ta tio n s . The expec ta tions may ex is t 
only in  minds of some and not in  the minds of sign ifican t o th e rs .
Some may have a poor knowledge of ac tu a l ro les of o th e rs , but may 
have defin ite  opinions as to  w hat the individual ought to  d o . G en era lly , 
respondent groups w ill be in a more favorable position  to  s ta te  an  
opinion on w hat is  expected  than  to  accura te ly  determ ine w hat a group 
ac tu a lly  d o es .
Soliciting a ttitu d es and opinions on values and ro les as  they perta in  
to expected  and ac tu a l behavior may be approached in  sev era l w ay s .
The investiga to r may record w hat indiv iduals or groups th ink they a c ­
tua lly  do and should d o . In the  same way sign ifican t o thers may be 
asked  w hat they think are the  values and ro les of the  ob jec t group. 
Another approach is  to  record how ind iv iduals or groups think o thers 
see  th e ir ac tu a l and expected  behav io r. A final approach is  to  record 
opinions of o thers a s  to what they feel ind iv iduals or groups them selves 
think they (individuals or groups) ac tu a lly  do or should do .
These approaches apply to  in d iv id u a ls , ag g reg a te s , or so c ia l 
sy s tem s. A lso , one may secure opinions on expected  behav io r, ac tu a l 
behavior or the sing le overt a c t .  T hus, opinions may be secured  on 
ac tu a l and expected  behavior a t individual and group le v e ls . At the 
individual le v e l,  one may ask  w hat expecta tions an  indiv idual holds
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for a particu lar Incumbent of a s itu s  or p o sitio n . At the group lev e l the 
research er may ask : (1) w hat expecta tions are held  by co u n te r-s itu se s  
on positions for incum bents of a particu lar s itu s  or p o s itio n , and
(2) w hat expecta tions members of a  particu lar s itu s  or position  hold 
for incum bents of co u n te r-s itu se s  or p o s itio n s .
O pinions on expecta tions and behaviors may be gathered  in  two 
w ay s . Persons may be asked  to  l i s t  or s ta te  the expecta tions and be* 
haviors for a particu lar individual or s itu s  in  sp ec ified  s itu a tio n s , or 
expecta tions and behaviors may be lis te d  in  the form of item s or s ta te*  
m ents, and respondents may be ask ed  to  w hat d eg ree , if an y , do they 
ap p ly . Table XVIII sum m arizes the procedures d isc u sse d  above .
The methodology used  in  th is  in v estig a tio n  of the values and ro les 
of the county agent is  p resen ted  in the  following ch ap te r.
TABLE XVIII
PROCEDURES OF INVESTIGATION
METHOD PROCEDURE ADVANTAGES DISADVANTAGES
1. D irect O bservation 1.
2 . Opinion
Record what individuals 
or groups actually  d o .
1.
1. Record ind iv idual's  or 
group's opinions about 
w hat they actually  do or 
should do .
2 . Record o th e rs 'o p in io n s  
about what individuals or 
groups ac tually  do or 
should do.
3 . Record ind iv idual's  or 
groups' opinions about 
what they feel others think 
they actually  do or should 
do .
4 . Record opinions about what 
others feel tha t individuals 
or groups think they actually  
do or should do .
More accurate 
than opinions.
1.
2 .
Less time con­
sum ing.
Allows for study 
of expected 
behavior as 
w ell as actual 
behavior.
1. Time consuming
2 . Not always 
p rac tica l.
3 . Can only observe 
ac tual behavior 
and not expected 
behavior.
1. A person may have 
a fic tic ious know­
ledge of expected 
behavior or ac tual 
behavior.
2 . A person may have 
a poor knowledge 
of actual behavior.
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CHAPTER V
METHODOLOGY
There is  a d is tin c t d ifference betw een soc io lo g ica l theory and 
m ethodology. Socio logical theory has for i ts  su b jec t-m atte r certa in  
a sp ec ts  of the in te rac tion  of men and is  therefore su b s tan tiv e , w hereas 
methodology is  the logic of sc ien tific  p rocedure.*  But th is  does not 
mean th a t the two are incom patible in  re se a rc h . Sound methodology 
must be employed if the soc io log ist expects to  examine sim ple or com ­
plex soc io log ica l problem s.
M ethodology, or the logic or procedure, is  the specific  concern of 
th is  ch ap te r. A review  is  p resen ted  of the  methods and procedures used  
to  in v estig a te  the values and ro les a s so c ia te d  w ith the  county agent 
occupation . This chapter is  divided into four major sec tio n s : (1) general 
m ethodological approach , (2) operational variab les and h y p o th eses ,
(3) prelim inary In v estig a tio n , and (4),main in v es tig a tio n . In the follow ­
ing sec tio n  a brief d iscu ss io n  of the general m ethodological approach 
of th e  in v estig a tio n  is  p resen ted .
I .  GENERAL METHODOLOGICAL APPROACH
The focus of th is  in v estig a tio n  w as upon one occupational group in 
the  Louisiana Agricultural Extension S erv ice . More sp e c if ic a lly , th e
2 2 2
223
focus w as upon the values and ro les a s so c ia te d  w ith  the county agent 
occupational s itu s  and positions occupied  by county a g e n ts . Both real 
behavior and id ea l behavior w ere s tu d ied . Three major v ariab les  were 
u tilized  in  studying v a lu e- and functional ro le-o rien ta tio n s at the  s itu s  
and positional lev e ls : (1) consensus or agreem ent on ac tu a l and ex ­
pected  behavior, (2) conform ity-deviance of ac tu a l to  expected  behav ior, 
and (3) value and ro le co n flic t.
The o b jec ts  of the in v estig a tio n  were the county agen ts th e m se lv e s . 
Subjects w ere occupants of s ign ifican t c o u n te r-s itu se s  w ith  whom county 
agen ts m aintain p ro fessional re la tionsh ips in  th e ir  everyday performance 
of du ties and re sp o n s ib ilit ie s . These w ere a s s is ta n t  and a s so c ia te  
county agen ts (4-H club w ork), home dem onstration a g e n ts , county 
a g e n ts , su b jec t-m a tte r s p e c ia l is ts ,  and ad m ln istra to r-su p erv iso rs .
The procedure of in v estig a tio n  involved ask ing  respondents th e ir 
opinions concerning w hat county agents ac tually  do and should do in 
specified  s itu a tio n s . R esponses to sta tem ents which form the conten t of 
sc a le s  were recorded and an a ly ze d . The following w ere determ ined:
(1) the d irection  of va lu e-o rien ta tio n s and the degree to  w hich functional 
ro le -o rien ta tio n s are  held by respondent g roups, (2) consensus w ith in  
and betw een respondent groups on ac tu a l and expected  behavior,
(3) conform ity-deviance of ac tu a l behavior to  expected  behav ior, and
(4) value and role co n flic t. Figure 13 g raph ically  illu s tra te s  the  genera l 
m ethodological approach .
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This research  w as done in  two s ta g e s , a prelim inary in v estig a tio n  
and a main in v es tig a tio n . Although a questionnaire  could have been  
developed based  upon a review of lite ra tu re  and th e  experience of the 
researcher a s  an Extension w orker, a thorough prelim inary in v e s tig a ­
tion w as conducted for the purpose of finding sign ifican t a reas for in ­
ten siv e  in v e stig a tio n . After a review of the lite ra tu re , i t  w as apparent 
th a t a g reat amount of knowledge has been  accum ulated concerning the 
du ties  and functions a s so c ia te d  w ith the county agen t o ccupation , but 
tha t l it tle  is  known about d ifferences th a t may ex is t w ith in  and betw een 
groups of Extension workers concerning values and ro le s . The p re­
lim inary in v estig a tio n  provided b a s ic  data  from w hich the  questionnaire  
and interview  schedule of the main in v estig a tio n  w ere deve loped .
The general research  design  of the  main in v estig a tio n  involved the 
use of scaling  techn iques to  m easure a ttitu d es  and opinion on se lec ted  
v a lu e -  and functional ro le -o rien ta tio n s . The u se  of sc a le s  w as n e c e s ­
sary because  of the breath  of the research  needed to study the  role of 
the county agent in  the proper p e rsp e c tiv e .
The following sec tions are devoted to  an in ten siv e  d isc u ss io n  of 
the methodology u tilized  in  th is  in v e s tig a tio n . The firs t sec tio n  d ea ls  
w ith  operational variab les and hypotheses of th e  in v e s tig a tio n .
I I . OPERATIONAL VARIABLES AND HYPOTHESES
O perational variab les employed in th is  in v estig a tio n  have been  d is ­
cu ssed  in  d e ta il in C hapter III , "T heoretical and O perational A pproach."
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Their re la tionsh ip  to  struc tu ra l elem ents of the so c ia l system  has been 
show n. How ever, for purposes of c la r ity , va lu e-o rien ta tio n  and func­
tiona l ro le -o rien ta tio n  variab les are again  lis te d  in  Table XIX.
The general hypo thesis which guided th is  research  w as tha t there 
are ce rta in  d is tin g u ish ab le  d ifferences in value and role defin itions and 
perceptions of the county agent occupation  as seen  by various occupa­
tiona l g roups, and th a t a s  a consequence there are ce rta in  d iscern ib le  
a reas of value and role conflic t w ithin  the Extension o rgan iza tion . In 
order to  te s t  the genera l h y p o th esis , an in ten siv e  an a ly s is  w as made 
w ithin and betw een each occupational group according to th e  se lec ted  
operational variab les l is te d  above .
A number of sub -hypo theses w ere developed which helped  to  pro­
vide guidance to  the  in v estig a tio n . S ta tis tic a l sub -hypo theses are 
lis te d  in Table XX. The s ta t is t ic a l  method used to  te s t  each  hypothesis 
is  lis te d  a ls o . O perational hypotheses are lis te d  in  Table XXI. It is  
sign ifican t to note th a t the methodology for analyzing v a lu e- and 
functional ro le -o rien ta tio n s is  id en tica l since  expecta tions are the 
b as ic  unit in  the an a ly s is  a t both le v e ls .
TABLE XIX
VALUE-ORIENTATION AND FUNCTIONAL ROLE ORIENTATION VARIABLES
LEVEL OF ANALYSES_________________________________ORIENTATION VARIABLE_______________________
1. V alue-orientation (situs level) Service-Education
U niversalism -G eneralism  
G enerailsm -Specialism  (subject-m atter)
G eneralism -Specialism  (scope)
G eneralism -Specialism  (supervision-agriculture)
A dm inistration-Practical
S tate-L ocal
2 . Functional R ole-orientation Degree of control over parish  staff by county agents
(Positional level) Degree of control over parish  program by county agents
Degree of control over sub ject-m atter sp e c ia lis ts  by county agents
Degree of involvement of subject-m atter sp e c ia lis ts  in program 
planning by county agents 
Degree of involvement of d istric t team  in parish  program by county 
agents
Degree to which police jury is  kept informed by county agent 
Degree of control over police jury by county agents 
Degree of accuracy to  which adm inistrative policy le tte r  for opera­
tion  of advisory committee is  followed by county agents 
Degree of involvement of advisory committees in committee work 
by county agents 
Degree of control over advisory committees by county agents 
Degree of partic ipation  in  4-H  club work by county agents 
Degree of participation in  home dem onstration work by county 
agents
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TABLE XIX. (continued)
LEVEL OF ANALYSES________________________________ ORIENTATION VARIABLE________________________
Degree of cooperation with SOS by county agents
Degree of educational leadership  in USDA and S tate Department 
of Agriculture program by county agents
Degree of ac tive  partic ipation  in Farm Bureau by county agents
Degree of serv ice performance in Farm Bureau by county agents
Degree of ac tive  partic ipation  in C attlem en 's A ssociation by 
county agents
Degree of serv ice performance in  C attlem an 's A ssociation by 
county agents
Degree of ac tive  partic ipation  in  fair asso c ia tio n  and fair by 
county agents
Degree of serv ice performance in  fair a sso c ia tio n  and fair by 
county agents
Degree of active  partic ipation  in Chamber of Commerce by 
county agents
Degree of active  partic ipation  in c iv ic  organizations by county 
agents
Degree to  which agricultural dealers are kept informed by county 
agents
Degree of decision-m aking for farmers by county agents
Degree to  which specific  p rac tices of fanners are dea lt w ith by 
county agents
Degree of leadersh ip  development by county agents
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TABLE XX
LUSTS OF MAJOR VARIABLES, STATISTICAL HYPOTHESES AND STATISTICAL METHOD USED
MAJOR VARIABLE
1. CONSENSES -  refers to  the ag ree­
ment held by respondent groups 
toward the values and roles 
a sso c ia ted  w ith th e  s itu s and 
positional levels of the county 
agent occupation.
a .  V alue-orientation 
consensus
b . Functional ro le -  
orlentation consensus
HYPOTHESIS (VALUE-AND FUNCTIONAL 
_________ROLE-ORIENTATION)__________ STATISTICAL METHOD
a .  Significant differences are pre­
sen t betw een county agents and 
each occupational group on 
se lec ted  v alue- and functional 
ro le-o rien tations of incumbents 
of the county agent occupation 
for ac tual and expected behavior 
a s  perceived and defined by each 
occupational group.
b . Significant d ifferences are present 
w ithin each  occupational group 
when compared to  county agents 
on v a lu e - and functional ro le -  
orlentations of incumbents of the 
county agent occupation for actual 
and expected behavior a s  perceived 
and defined by each occupational 
group.
CD C hi-square te s t  of 
significance based  on 
expected frequencies 
ca lcu lated  from marginal 
to ta ls  (no correction 
for continuity)
(2) Homogenity of two 
variances
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TABLE XX. (continued)
MAJOR VARIABLE
HYPOTHESIS (VALUE-AND FUNCTIONAL 
_________ ROLE-ORIENTATION) STATISTICAL METHOD
2 . CONFORMITY-DEVIANCE -  refers 
to  the extent th a t the county 
agent actually  does th a t which is 
expected as  an occupant of the 
county agent s itu s  and position 
a s  perceived by respondent 
groups. The difference between 
behavior and expectations pro­
vides a measure of conformity- 
deviance •
a . Value -orientation 
conform ity-deviance 
Functional ro le-orien tation  
conform ity-deviance or 
role fulfillm ent.
b .
3 . CONFLICT -  a rise s  out of an 
inconsistency  in  the patterned 
expectations or norms which 
form the content of values and 
ro le s .
a .  V alue-orientation conflict
b .  Functional ro le-orien tation  
conflict
a .
a .
Significant correlations are pre­
sent on ac tual and expected 
v a lu e- and functional ro le -  
o rientations of Incumbents of 
the county agent occupation as 
perceived and defined by each 
occupational group.
S ignificant points of value and
role conflict are d iscern ib le:
(1) Between county agents and each 
occupational group on actual 
and expected behavior
(2)W ithin each occupational group 
as  compared to  county agents on 
actual and expected behavior
(3) Between ac tual and expected 
behavior of each occupational 
group
(1) Product moment or 
to ta l correlation
(1) C hi-square te s t  of 
significance
(2) Homogenity of two 
variances
(3) Product-moment or 
to ta l correlation 230
TABLE XXI
LISTS OF MAJOR VARIABLES AND OPERATIONAL HYPOTHESES
MATOR VARIABLE HYPOTHESES (VALUE- AND FUNCTIONAL ROLE -ORIENTATION)
1. CONSENSUS
a .  V alue-orientation 
consensus
b . Functional ro le- 
orientation consensus
a .
b .
d .
Incumbents of the county agent occupation are and should be v a lu e- 
oriented toward education , un iversa lism , generalism  (sub jec t-m atter), 
generalism  (scope), generalism  (superv ision-agricu lture), adm inistra­
tio n , and s ta te  a s  perceived and defined by each occupational group. 
Incumbents of the county agent occupation exhibit high performance 
and high expectations as expressed  for each functional ro le-orien tation  
as perceived and defined by each occupational group.
C onsensus is  higher between county agents and other field  groups than 
between county agents and s ta te  groups on v a lu e- and functional ro le - 
orientations for ac tu a l and expected behavior as  perceived and defined 
by each occupational group.
C onsensus is  higher w ithin field groups than w ithin s ta te  groups when 
compared to  county agents on v a lu e - and functional ro le-orien tations 
for ac tual and expected behavior as perceived and defined by each 
occupational group.
2 . CONFORMITY-DEVIANCE
a . V alue-orientation 
conf orm ity-de via nee
b . Functional ro le -  
orientatlon conformity- 
deviance or role 
fu lfillm ent.
a . A higher degree of conformity of ac tual behavior to  expectations on 
value- and functional ro le-o rien ta tions is  present w ithin agent groups 
than w ithin s ta te  groups as  perceived and defined by each occupational 
group.
TABLE XXI. (continued)
MATOR VARIABLE HYPOTHESES (VALUE- AND FUNCTIONAL ROLE-ORIENTATION)
3 . CONFLICT
a .  V alue-orientation 
conflict 
b . Functional ro le -  
orientation conflict
a . Value and role conflict is lower between county agents and field groups
than between county agents and s ta te  groups on ac tual and expected 
behavior of incum bents of the county agent occupation as perceived 
and defined by each occupational g roup .
b . Value and role conflict is  lower w ithin field  groups than w ithin sta te  
groups when compared to  county agents for actual and expected behavior 
of incumbents of the county agent occupation as perceived and defined 
by each occupational group.
c .  Value and role conflict between perceived actual behavior and defined 
expected behavior of incumbents of the county agent occupation is  lower 
w ithin field  groups than w ithin s ta te  groups.
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III . PRELIMINARY INVESTIGATION
The prelim inary investiga tion  provided b asic  data  from which the 
questionnaire and interview  guide for the main investiga tion  were d e ­
veloped . The prelim inary investiga tion  w as prompted by the desire  to  
uncover sign ifican t inform ation concerning the values and roles of the 
county ag en t. It w as found tha t a g reat deal of lite ra tu re  w as accum u­
la ted  on the du ties and functions of the county agent but th a t l it tle  w as 
known about d ifferences on values and ro les which might ex is t w ithin 
and betw een occupational groups w ithin  the Extension Service o rgan iza­
tio n .
Several s tep s were involved in  the prelim inary in v estig a tio n , 
including delinea tion  of sign ifican t v a lue-o rien ta tions operative at the 
s itu s  level of a n a ly s is , delineation  of p o s itio n -se ts  and th e  se lec tio n  
of positions at the positional level of a n a ly s is , and the conduct of a 
p ilo t study using a non-structured  type in terv iew .
A. D elineation of S ignificant V alue-O rientations
An in tensive  review of the lite ra tu re  and the  experience of the 
investiga to r as  an Extension worker revealed  a number of mutually ex ­
c lu siv e  variab les from which value-o rien ta tions might be derived:
(1) se rv ic e -ed u ca tio n , (2) un iversa lism -particu la rism , (3) genera lism - 
sp ec ia lism , (4) ad m in is tra tio n -p rac tica l, and (5) s ta te - lo c a l .  These
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variab les rep resen ted  se lec ted  s itu a tio n s in  w hich d iffe ren tia l v a lu e - 
o rien tations might occur w ith in  and betw een respondent g ro u p s .
The se lec tio n  of th e se  b as ic  variab les w as prompt ed by other 
research  and by ce rta in  organ izational changes in  the Extension S erv ice . 
The se rv ice-ed u ca tio n  variab le  has long been a point of controversy in 
the Extension S erv ice . Although the  educational function alw ays has 
been a ch a rac te ris tic  of the  Extension S erv ice , many early  and some 
presen t county agen ts have given a tten tion  to  personal se rv ice  to  c lien ts  
for the purpose of gaining the ir con fid en ce .
The un iversa l!sm -particu larism  variable re flec ts  the  ex ten t to  
w hich county agen ts work w ith sev era l d ifferent groups or w ith a 
se lec ted  group of c lie n te le . For exam ple, the county agent may attem pt 
to provide equal educational opportunity to  large and sm all farmers or 
may spend more tim e w ith th e  more progressive farm ers. This variable 
w as u tilized  by Parsons in  h is S ocial System^ and Nix in h is in tensive  
study of the values and ro les  of the vocational agricu ltural te a c h e r .3 
The question  of generalism  and specia lism  among county agen ts 
in  W isconsin  w as stud ied  by W ilkening Some county a g e n ts , because 
of th e ir  train ing or particu lar In te re s ts , become g en e ra lis ts  w hile o thers 
become sp e c ia lis ts  in sub jec t-m atte r a re a s . Some may work primarily in 
one se lec ted  su b jec t-m atte r a re a , such as dairy ing , w hereas o thers may 
give a tten tio n  to  sev era l im portant economic e n te rp ris e s .
The se lec tio n  of the adm in istra tio n -p rac tica l variab le  w as prompted
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by the "R eorganization of 1958." At tha t tim e, county agents in 
Louisiana were in s ta lle d  a s  chairm en of the  parish  Extension s ta ff .
As parish  chairm en, county agents w ere expected  to  devote more time 
than  previously performing adm inistrative and supervisory fu n ctio n s .
The county agent w as expected  to  continue normal su b jec t-m atte r func­
tio n s . The concern of the Investigato r in  th is  c a se  w as with the degree 
to w hich county agen ts w ere adm inistra tively  or p rac tica lly  o rien ted .
The s ta te - lo c a l variab le  w as u tilized  by W ilkening and Smith in 
a study of th e  functions, o rien ta tio n , and role defin itions of a group 
of sp e c ia l farm and home developm ent a g e n ts .^  County agen ts som e­
tim es must make d ec isio n s re la tive  to  s ta te  and locally  im posed programs 
and d ire c tiv e s .
B. D elineation  of P o s itlo n -se ts  and S election  of Positions
Before functional ro le -o rien ta tio n s could be derived , it  w as n e c e s ­
sary to  delinea te  a ll p o s itio n -se ts  and to  se le c t rep resen ta tive  positions 
to  be in v es tig a ted . A l is t  w as made of major groupings of c lien te le  and 
other occupations w ithin the  Extension organization  w ith whom the  county 
agent m aintained work re la tio n sh ip s . These groupings w ere designated  
as p o s it io n -s e ts .  The term 11 p o s itio n -se t"  simply m eans th a t a se t of 
c lo se ly  re la ted  positions form an iden tifiab le  segm ent of a particu lar 
occupational s i tu s . For exam ple, the p o s it io n -s e t, " local sponsoring 
g ro u p s,"  is  com posed of the positions of police jury and school board .
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As occupants of th e se  p o s it io n s , county agen ts are expected  to  perform 
ce rta in  functional r o le s . For a ll p rac tica l p u rp o ses , the p o s itio n -se ts  
l is te d  below represen t a  com plete l is t :
1. P ositions in Extension occupational groups ,
2 . P ositions in lo ca l sponsoring g roups,
3 . P ositions in  advisory g roups,
4 . P ositions in  Extension sponsored g roups,
5 . P ositions in  agricu ltu ral a g e n c ie s ,
6 . Positions in  farm o rg an iza tio n s ,
7 . P ositions in breed  and commodity g roups,
8 . Positions in  c iv ic , se rv ice  and community g roups,
9 . P ositions in  farm se rv ice  c o lle c tiv e s ,
10. P ositions in  c lien te le  c o lle c tiv e s .
Figure 11 on page 191 of C hapter 1H, il lu s tra te s  the segm entation 
of the county agen t occupation  in to  the  te n  different p o s it io n -se ts  lis te d  
above . A lso , each p o s itio n -se t is  described  in  Table XVI of C hapter H I.
B ecause of the ex tensive  so c ia l re la tio n sh ip s  a s so c ia te d  w ith the 
county agent occupation , it  w as not p rac tica l to  in v estig a te  ro les  com ­
prising a ll of the positions occupied  by the county ag e n t. An attem pt 
w as m ade, how ever, to  s e le c t s ign ifican tly  im portant p o sitio n s rep re­
sen ta tiv e  of each  position  s e t .  For exam ple, only th e  farmer position  
w as se lec ted  for in v estig a tio n  from the p o s itio n -se t of c lien te le  c o lle c ­
t iv e s .  The following positions w ere se lec ted  for in ten siv e  study:
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P osition -S et
1. Extension occupational groups
2.  Local sponsoring groups
3 . Advisory groups
4 . Extension sponsored  groups
5 . A gricultural ag en cies
6 . Farm organizations
7 . Breed and commodity groups
8 . C iv ic , se rv ice  and community 
groups
9 . Farm serv ice  co llec tiv e s
10. C lien te le  co llec tiv es
Position 
Parish staff
S ub ject-m atter sp e c ia lis ts  
D istric t team
Police Jury 
Advisory com m ittees 
4-H  clubs
Home dem onstration clubs
Soil C onservation  Service 
USDA and S tate D epart­
ment of Agriculture
Farm Bureau
C attlem an 's  A ssociation
Fair A ssociation  and Fair 
Chamber of Commerce 
C ivic organizations
A gricultural dea lers
Farmer
C . P ilo t Study
The p ilo t study w as guided by pattern  variab les and the se lec ted  
positions occupied by th e  county agent which were di scu ssed  ab o v e .
An interview  guide w as developed w hich lis te d  the m utually-exclusive 
v ariab les  at both the s itu s  level and for se lec ted  p o s it io n s . (See 
"Pilot Study Interview  G uide" in the Appendix.)
A short interview  schedule w as developed which w as used  in con­
junction  with the interview  g u id e . Three questions concerning each
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pattern  variab le  and each  position  w ere ask ed  the  p ilo t study responden ts: 
(1) W hat w ere some major poin ts of agreem ent or co n sen su s , (2) w hat 
were some major d ifferences or i s s u e s ,  and (3) w hat w ere the th ree 
g rea tes t problems concerning the  pattern  variab le  or p o sitio n ?  Re­
spondents were asked  to  answ er each question  from two poin ts of v iew . 
F irst they  w ere asked  to answ er in  terms of what they  thought w ere the 
opinions of county a g e n ts , and second ly , in  term s of the ir own o p in io n s .
For exam ple, respondents w ere asked  to  express opinions on major 
points of agreem ent and d ifferences concerning the serv ice-education  
valu e-o rien ta tio n  of county a g e n ts . This w as accom plished in  term s of 
the ir own perceptions and what w as perceived  to  be the opinions of 
county a g e n ts . The approach w as sim ilar w ith resp ec t to  the se lec ted  
p o s itio n s , except that ro les  and role re la tionsh ips pertaining to each  
position  w ere explored .
The sample for the p ilo t study co n sis ted  of 12 resp o n d en ts . Four 
county a g e n ts , four sub jec t-m atte r s p e c ia l is ts ,  and four d is tric t su p e r­
v isors (two d is tric t agents and two program sp e c ia lis ts )  w ere se lec ted  
using the following crite ria : (1) th e  sam ple must include rep resen ta tiv es 
of both fie ld  and s ta te  o ffice personnel planned for the fu ll- s c a le  in v e s ti­
g a tio n , and (2) respondents must have com pleted one year of se rv ice  
w ith the  Louisiana A gricultural Extension S e rv ice .
In th e  ca se  of sub jec t-m atte r s p e c ia l is ts ,  four d ifferent project 
a reas  w ere includedifor d iscu ss io n  in p ilo t study in terv iew s:
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(1) research  and tra in in g , (2) agronomy, (3) anim al husbandry , and
(4) h o rticu ltu re . The county agent sam ple w as rep resen ta tive  of p re ­
dom inately rural parishes w ith l i t t le  urban w ork, and predom inantly 
rural p arish es w ith a su b s tan tia l amount of urban w ork.
The p ilo t study w as b ased  on a personal in te rv iew , conducted by 
the in v es tig a to r. Interview s w ere around four hours in  length  and w ere 
of th e  non-structu red  v a rie ty . Respondents w ere asked  to speak a s  
freely as p o ss ib le . Each w as p resen ted  a full explanation  of the 
purpose of .the pilot study and the research  in g en e ra l.
IV. THE MAIN INVESTIGATION
W hereas the  purpose of th e  p ilo t study w as to  uncover sign ifican t 
points of agreem ent and disagreem ent in se lec ted  a r e a s , the primary 
purpose of the main investiga tion  w as to  secu re  resp o n ses from a rep re­
sen ta tiv e  sam ple of county agen ts and o thers on se le c te d  v a lu e - 
o rien tation  and functional ro le -o rien ta tio n  v a ria b le s . The p ilo t study 
schedule w as a non-structu red  instrum ent, w hereas the main in v e s tig a ­
tion  questionnaire  w as a highly structured  instrum ent in  w hich sca ling  
dev ices w ere u tiliz e d . These scaling  dev ices w ere designed  to  m easure 
the d irection  and degree of v a lu e -  and ro le -o rien ta tio n s .
It w ill be reca lled  th a t v a lu e-o rien ta tio n s are values around w hich 
expecta tions are organized a t the  s itu s  or occupational le v e l. Func­
tio n a l ro le -o rien ta tio n s , on the other hand , refer to  those  o rien ta tions
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b ased  on in ferences drawn from co llec tions of ro les a t the positional 
le v e l .  An exam ple of a v a lue-o rien ta tion  variab le  is  " se rv ic e -e d u c a tio n ." 
The question  might be a sk e d , "Is the  county agent oriented toward 
se rv ice  or education and to  w hat degree is  he oriented in th is  w a y ." ?  
"Degree of control of the  county agent over the  parish  staff"  rep resen ts  
an exam ple of a functional ro le -o rien ta tio n . This example is  derived from 
the co llec tion  of ro les a s so c ia te d  w ith the  county ag e n t's  parish  sta ff 
p o sitio n . Value and functional ro le-o rien ta tio n s have been  d isc u sse d  in 
d e ta il in  C hapter 111, "Theoretical and O perational A pproach."
A. R esearch D esign
The major part of the questionnaire  w as developed from the findings 
of the p ilo t study . The p ilo t study provided item s for sc a le s  concerning 
values and ro les of the county ag en t. O ther parts of the  questionnaire 
concerning personal occupational d a ta , career s a tis fa c tio n , job s a t i s ­
fac tio n , general a ttitu d es  and occupational p restige  w ere developed from 
a review of lite ra tu re  and occupational experience of the re sea rch er.
Frequently one finds it desirab le  to  make d is tin c tio n s of degree 
rather than  of q u a lity . One w ishes to  be ab le to a s s e r t ,  for exam ple, 
th a t one respondent group is  more un iversa lism -orien ted  rather than  a s se r t  
merely th a t the ir v a lu e-o rien ta tio n s are d iffe ren t. Making th e se  d is t in c ­
tio n s of degree may be thought of a s  a function of an a ly sis  rather than  
of research  d es ig n . H ow ever, the  d esire  to  be ab le to  make such
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d istin c tio n s in fluences the form in w hich the date  are co llected*  It 
means th a t questions asked  must be constructed  in  such a way as to  
e lic i t  inform ation upon which judgm ents of degree can be b a se d . The 
d istin c tio n s of degree may be introduced in to  the measuring instrum ents 
th e m se lv e s .
In term s of the  methodology of th is  study , some technique enabling 
p rec ise  m easurem ent and standard iza tion  w as n ecessary  in  order to  cover 
properly a sub ject as broad as the ro les of the county ag en t. There w as 
a need to  dev ise  a method to  a sce rta in  d irection  and In tensity  of a ttitu d es 
and to  adm inister a large number of questions to  sev era l respondent g roups. 
To rely  on unstructured interview  schedu les would have been laborious 
and tim e consuming in  research  execution and a n a ly s is . The structured  
questionnaire  used  in th is  investiga tion  involving many resp o n ses  w as 
not d ifficu lt to  adm inister to  a large sam ple. It a lso  provided the  re ­
searcher an opportunity to  make p rec ise  m easurem ents and to  use  
s ta tis t ic a l  te c h n iq u e s .
1* Scaling T echn iques. The sc a le s  used  in  th is  investiga tion  
follow generally  the  L ik ert-ty p e . Each sca le  contained sev era l item s 
relating  to  the variable being s tu d ied . A mean score for each  respondent 
on each  sca le  which reflec ted  opinions and a ttitu d es  th a t county agents 
and o thers held regarding v a lu e -  and functional ro le -o rien ta tio n s w as 
com puted.
T h irty -s ix  s c a le s  w ere employed in the s tu d y . Each attem pted to
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order respondents on a continuum of v a lu e - and functional ro le -  
o rien ta tions for both ac tu a l and expected  behavior. Two sc a le s  contained 
item s w hich re la ted  to  ca reer and job  sa tis fa c tio n , seven  were concerned 
with v a lue-o rien ta tions a t th e  situ s  le v e l, and 27 were functional ro le -  
o rien ta tion  sc a le s  w hich w ere designed  to  m easure opinions and a t t i ­
tudes concerning w hat respondents think county agen ts ac tua lly  do and 
should do in specified  s itu a tio n s . The item s in each  sc a le  represen t 
sp ec ific  expecta tions or norm s. V alue- and functional ro le-o rien ta tion  
variab les have been lis te d  earlie r in  th is  chapter and were trea ted  in 
some d e ta il in C hapter 111. It is  su ffic ien t to s ta te  at th is  point that 
sc a le s  were developed w hich attem pted to  order respondents on a con­
tinuum of agreem ent and disagreem ent on each sca le  developed .
a) Item S e lec tio n . The p ilo t study produced a number of s ig n i­
fican t item s w hich were analyzed and subsequently  included in  the 
appropriate s c a le . In th is  re se a rc h , the ite m s , per s e .  were not the 
focus of in te re s t. The in te re s t w as in  the  score for each respondent on 
each s c a le . The score resu lted  from com putations based  on the  responses 
to a ll item s included in the s c a le .  For exam ple, se rv ice -ed u ca tio n  rep re­
se n ts  a sca le  designed to  provide a m easure of the serv ice and education 
orien tation  of county a g e n ts . The sca le  contains a number of item s 
designed  to  order respondents on the s c a le .  In terms of ac tu a l behavior, 
respondents were ask ed  to  ind ica te  w hether county agents alm ost a lw ay s, 
u su a lly , did not u su a lly , or alm ost never did what the item s ta te d . In
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term s of expected  behavior respondents w ere asked  to  strongly ag ree , 
ag ree , d isa g re e , or strongly d isagree tha t county agents should do 
w hat the  item purported.
There are two crite ria  to  be considered  in se lec tin g  item s for 
inc lusion  in a s c a le , according to  S e llt iz , .et aj^ F irst the item must 
e lic it  responses th a t are psychologically  re la ted  to  the a ttitude  being 
m easured .^  For exam ple, in the sca le  m easuring the serv ice  or ed u ca­
tion  value-o rien ta tion  of the county ag en t, the item , "county agents 
should personally  perform routine work for the parish  Farm B ureau," 
has a defin ite re la tion  to  the a ttitude being m easured. S e llt iz , _et a l . , 
point out tha t the  re la tionsh ip  does not n ecessa rily  have to  be so  ev iden t. 
In fa c t , there  is  a considerab le  advantage to  using item s th a t ,  on the  
su rface , have no bearing on the a ttitude being m easured . This may 
prevent the  respondent from concealing or d istorting h is a t t i tu d e .7 
Thus, the item , "county agen ts should b ase  the  parish  Extension program 
mainly on the general ob jective of developing people rather than  on ra ising  
economic standards a lo n e ,"  does not exp lic itly  refer to  the un iversa lism - 
particu larism  value-o rien ta tion  i t  is  supposed to m easure.
S e ll t iz . e t a l . , s ta te  th a t the second criterion  requires th a t the 
sc a le  d ifferen tia te  among people who are a t d ifferent poin ts along the 
dim ension being m easured. Thus, a te s t  of opinions about ch ild -rearing  
p ra c tic e s , along the dim ension "p e rm iss iv e n e ss -s tr ic tn e ss ,"  would 
con tain  not only item s representing  a very s tr ic t approach and o thers
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representing  a very perm issive approach, but in term ediate item s rep re­
sen ting  m oderate s tr ic tn e s s , moderate p e rm iss iv en ess , etc.**
It must be pointed out th a t ind irect item s cannot be used  as  
m easures of the o rien tation  being stud ied  on the b a s is  of th eo re tica l 
assum ptions about the ir re la tion  to the a ttitu d e . Before they  are a c ­
cep ted  as adequate m easu res, th e ir  re la tion  to the a ttitude  must be 
dem onstra ted .
Item s se lec ted  for in c lu sion  in the v a lu e - and functional ro le -  
o rien ta tlon  sc a le s  u tilized  in th is  study included d irect favorable and 
unfavorable item s as  w ell a s  item s of varying s tren g th s . Some item s 
were ind irect in na tu re . Four s te p s  w ere involved in  item se lec tio n :
(1) se lec tio n  of re la ted  item s from a large number produced by the pilot 
s tu d y , (2) arrangem ent of the item s in  the  sc a le  in term s of positive  and 
negative re la tionsh ips to  the s c a le ,  (3) removal of ambiguous and un­
n ecessary  sta tem ents by a group of ju d g e s , and (4) refinem ent of the sc a le  
through a p re - te s t w ith a sm all sam ple of resp o n d en ts .
In the ca se  of the v a lu e-o rien ta tio n  s c a le ,  u n iversa lis  m -particu lar- 
ism , the investiga to r began w ith 55 item s or s ta tem en ts . The firs t step  
in  th e  p rocess of item  se lec tio n  w as to  reduce th ese  item s to e leven  
w hich were favorable to universalism  and e leven  favorable to particu larism . 
By in tro sp ec tio n , the item s were divided in to  two groups. The second step  
w as to  rearrange the item s in  the  sca le  so th a t a s  one s ta rted  w ith the 
firs t item there  would be a gradual movement from a  strong u n iv e rsa lis tic
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statem ent through w eaker sta tem ents to  strong p articu la ris tic  s ta tem en ts .
In the th ird  s te p , th ree ju d g e s , including th e  in v estig a to r, w ere asked
*
to study the sc a le  item s carefu lly  and p lace them on a continuum re ­
moving ambiguous and unnecessary  s ta tem en ts . This p rocess le ft 10 
item s in  the s c a le , five of w hich w ere favorable to  universalism  and 
five favorable to particu larism . The fourth s tep  in  item se lec tio n  w as 
to  p re - te s t the  q u estio n n aire . At th is  time a ll ambiguous sta tem ents 
were removed from the s c a le . Not a ll sc a le s  were a lte red  after the p re­
t e s t .  The sc a le  measuring the  un iversa lism -particu larism  v a lu e - 
o rien tation  w as reduced to  the eight item s lis te d  below:
U niversa lisr.: (county agent a c tu a l ly . . . ;  county agents s h o u ld .. . . )
8 .1  G ive a l l  people in  the  parfsh equal educational 
a s s is ta n c e  reg ard less of the econom ic im portance 
of the en te rp rise .
8 .2  Seek out new c lien te le  desp ite  the heavy load of 
required office work or the fact th a t enough requests 
for a s s is ta n c e  are coming in  to  keep busy full tim e.
8 .3  Attempt to  provide equal educational a s s is ta n c e  to a ll 
c la s s e s  and groups of rural p eo p le , including the low 
income farmer and the  non-adopter of farm and home 
p rac tic e s .
8 .7  Base Parish  Extension program mainly on the general
ob jective of developing people rather than  on raising  
economic standards a lo n e .
8 .17  G ive equal a tten tion  to  a ll p eo p le , both rural and urban, 
in  most m atters dealing w ith agriculture and home 
econom ics.
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Particu larism  fcountv agen ts a c tu a l ly . . . ;  county agen ts s h o u ld . . . . )
8 .8  Work mainly w ith  rural farm people who can be c la ss if ie d  
genera lly  a s  cooperators or people who w ill l is te n  to 
Extension agents and follow recom m endations for a p ­
proved p ra c tic e s .
8 .9  V isit th e  sam e general group of people over and o ver, 
providing them  w ith individual on-the-farm  a s s is ta n c e .
8 .1 0  Work m ostly w ith the  larger more progressive com mercial 
farm er, putting em phasis mainly on economic g o a ls .
The same sc a le  and item s w ere used  to  m easure, "what county 
agents ac tually  do" and "what county agen ts should d o ."  However, 
different response ca tego ries were used in each c a s e .  They are d isc u sse d  
in  the next se c tio n .
b) W eighting and Scoring -  Item s included in each sca le  had 
severa l p o ssib le  response  c a te g o rie s . The response ca tego ries for the 
career and job sa tis fac tio n  sc a le s  w ere: (1) com pletely sa tis f ie d ,
(2) very s a tis f ie d , (3) fairly  s a tis f ie d , (4) undecided , and (5) not s a t i s ­
f ied . For sc a le s  dealing w ith v a lu e - and functional ro le -o rien ta tions 
two different response ca tego ries are u se d . For rea l behavior, or w hat 
county agen ts ac tua lly  d o , the ca tego ries w ere: (1) alm ost a lw ay s,
(2) u su a lly , (3) undecided , (4) not u su a lly , and (5) alm ost never. The 
ca tego ries for expected  behav io r, or w hat county agen ts should do , w ere: 
(1) strongly ag ree , (2) ag re e , (3) undecided , (4) d isag ree , and
(5) strongly d isa g re e . C ategories in  each c a se s  were scored  5 -4 -3 -2 -1  
in  th e  order p resen ted  ab o v e .
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Scale item s w ere w eighted according to the ir strength  in  the s c a le . 
W eighting seem ed to  make li t t le  difference when w eighted average sca le
sco res were com pared to  unw eighted scores . The procedure for w eigh t­
ing involved placing the  item s w ithin  each  sc a le  in to  groups of varying 
degrees of s tren g th . The la rg es t w eight ass ig n ed  w as five and th e  
sm allest w as tw o . The following is  an example of w eighting for the 
functional ro le-o rien ta tion  s c a le , "county agen ts partic ipa tion  in  4-H  
club work • 11
Participation  in  4-H  Club Work (county agen ts a c tu a l ly . . . ;  county
agen ts shou ld . • . . )
D irection W eight 
+ 5
Item
Spend 25% of time ac tiv e ly  partic ipating  
in 4-H  Clubs and re la ted  a c tiv i t ie s .
Share and partic ipa te  in  4-H summer a c t i ­
v itie s  such  as  4-H  Club Camp and 4-H 
Short C ourse by ro tating  partic ipation  w ith 
agents doing primarily 4-H Club w ork.
P resent method dem onstrations and carry 
on regular 4-H  club meeting ac tiv itie s  in 
absence of a s s is ta n t  or a s so c ia te  ag en t.
Make farm v is i ts  to  4-H  livestock  members 
w ithout accom panim ent of agent doing p ri­
marily 4-H  club w ork.
P artic ipate  ac tiv e ly  in  execution  of ac h iev e­
ment day (for exam ple, take  charge of 
point tab u la tio n .)
P artic ipate  ac tiv e ly  in  lo ca l and s ta te  liv e ­
stock  shows and fa irs w ith agen t doing 
4-H  club work by a s s is tin g  the 4-H  agent 
in  preparing for the show and w ith  the work 
a t the show .
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Plrecttpft W eight Item
+ 4 P artic ipate  in  4-H club work to  the  extent 
of being highly fam iliar w ith de ta iled  
ac tiv itie s  and accom plishm ents in  each 
p h a se .
4 Serve only in  an  advisory capac ity  to  
s ta ff members concerning ac tiv itie s  in  
4-H  club w ork.
3 Work w ith 4-H  club a c tiv itie s  only when 
requested  to  by the agents doing prim arily 
4-H  club w ork.
5 Devote l it tle  tim e to ac tiv e  partic ipa tion  
in  4-H  club a c tiv itie s  because  of the
amount of time given to parish  chairm an 
resp o n sib ilitie s  and agricu ltu ral d u tie s .
The above as w ell as  o ther sc a le s  contain : (1) positive  and nega­
tiv e  item s, (2) item s of varying s tren g th s , and (3) item s relating  to  
constructs being s tu d ied .
co n s is ten tly  produce the same resu lts  when applied  to  the  same sam ple . 
T ests of re liab ility  were not conducted in th is  research  but w ill be done 
a t a la te r  d a te . A sca le  is  valid  if i t  ac tually  m easures w hat it  claim s 
to  m easure. The methods of log ica l validation  and jury opinion were 
rigorously app lied . Over 1000 item s were used to develop 36 sc a le s  
w hich included a to ta l of 300 item s. For a more d e ta iled  review of a ll 
sc a le s  consu lt the Appendix.
2 . The O rganisation and D escrip tion  of the Q u estio n n aire . The 
questionnaire  used in  th is  study is  a highly structured  type instrum ent.
c) R e l i a b i l i t y  and V alid ity . A sc a le  is  re liab le  when it w ill
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•
It is  divided into two general s e c tio n s . The first sec tio n  d ea ls  with 
personal occupational d a ta , career sa tis fa c tio n , job sa tis fac tio n  and 
general a ttitu d es of each  responden t. The final sec tio n  is  concerned 
d irec tly  w ith the occupation  of the county ag e n t. Included in th is  
sec tio n  are questions on th e  p restige  of the county agent occupation 
and w hat county agents ac tu a lly  do and should do in performing the ir 
du ties a s  county agent and parish  chairm en.
All sec tio n s of the questionnaire  w ere the same for a ll respondent 
groups except for the sec tio n s on personal occupational data  and job  
sa tis fa c tio n . Since there  were five respondent groups w ithin the 
Extension Service organization  to be in terv iew ed , it  w as necessary  
to make some sligh t changes in th e se  s e c tio n s . The rem ainder of the 
questionnaire  dealt w ith a rea s  w hich required no changes b ecau se  of 
d ifferent groupings.
a) Personal O ccupational D ata . The sec tio n  pertaining to 
personal occupational data  varied  sligh tly  in  content for each of the re ­
spondent groups. For a ll groups except county agen ts th is sec tio n  is  
d ivided into two parts: (1) background and training and (2) work ex ­
p erien ce . The questions in  th e se  a reas  were kept a t a minimum to  include 
only those  relevan t to  the in v estig a tio n . Such areas a s  a g e , re s id en ce , 
farm experience and education  w ere explored under background and tra in ­
in g . Work experience included questions concerning occupations held ou t­
side  of Extension work and years spent in various occupational c a p ac itie s  in
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the Extension S erv ice . The questionnaire  for adm in istra to r-superv iso rs 
and sub jec t-m atte r sp e c ia lis ts  were id e n tic a l. The questionnaires for 
home dem onstration and a s s is ta n t or a s so c ia te  county agen ts differed 
from th o se  of s ta te  office personnel and betw een each o ther very 
s lig h tly .
The dim ension of work environment w as added to  the  county ag e n t's  
q u es tio n n a ire . This dim ension w as designed to  e lic i t  re levan t inform a­
tion  concerning parish  agricu ltural d iv e rs ifica tio n , main types of farm­
ing e n te rp rise s , how w ell the parish  m atched the train ing  and q u a lific a ­
tio n s of the  county ag en t, and number and types of groups and 
organ izations found in the p a rish .
All respondents w ere asked: (1) W hat w as the deciding factor 
w hich influenced them to  become an  Extension worker and (2) to  l i s t  
o ther important factors w hich influenced them to become Extension 
w o rk ers.
b) C areer S a tis fac tio n . This sec tio n  of the questionnaire  
con ta ined  item s which were organized in to  a sca le  to  m easure the degree 
of career sa tis fa c tio n . C areer and job sa tis fa c tio n  were analyzed  
separa te ly  because  they m easured two different d im ensions. C areer 
sa tis fa c tio n  concerns sa tis fac tio n  a s  it re la te s  to  Extension work a s  a 
career and not to  the  degree of sa tis fac tio n  a s so c ia ted  w ith th e  particu lar 
job  held w ith in  the Extension organ ization .
The career sa tis fac tio n  sec tio n  w as id en tica l for a l l  respondent
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groups. Response ca tegories for each  item or sta tem ent w ere: (1) com­
p le te ly  s a tis f ie d , (2) very s a tis f ie d , (3) fairly  s a tis f ie d , (4) undecided , 
and (5) not s a tis f ie d . A sampling of questions com prising the  sc a le  
w ere: (1) how sa tis f ie d  respondents were th a t Extension work had lived  
up to  the expecta tions they had before entering the  f ie ld , (2) how s a t i s ­
fied  respondents w ere with the Extension p ro fession  a s  a w ho le , and
(3) how sa tis fied  respondents w ere th a t they would en ter th e  field of 
Extension work if  the "had it  to  do over a g a in ."  A to ta l of 15 questions 
re la ted  to degree of career sa tis fa c tio n . Groups w ere a lso  asked  to  l is t  
th e ir ideas or suggestions for improving the A gricultural Extension 
S e rv ice .
c) lob S a tis fa c tio n . This sec tio n  is  qu ite  sim ilar to  th a t of 
career sa tis fa c tio n . The sam e response ca teg o ries ap p ly . However, 
job sa tis fac tio n  perta ins to  a ttitu d es  regarding o n e 's  Job and not the 
ca re e r . There w ere sligh t varia tions in  the content of the  item s w hich 
co nstitu ted  the  Job sa tis fac tio n  sc a le  for respondent g roups. This part 
of the questionnaire  had been designed  to re flec t th e  degree of s a t i s ­
faction  of ad m in is tra to r-su p erv iso rs , su b jec t-m a tte r sp e c ia lis ts  and 
the  th ree groups constitu ting  field  p erso n n e l. The primary difference 
occureed in  the following item s: (1) sa tis fac tio n  w ith the  recognition  
specified  groups gave to the work of the respondent and (2) sa tis fac tio n  
w ith  the in te re s t th a t o thers showed in the  resp o n d en ts1 w ork . In the 
ca se  of adm in istra to r-superv iso rs the in te re s t others showed pertained
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to people d irectly  superv ised  by the group, w hereas in  the  c a se  of 
su b jec t-m a tte r sp e c ia lis ts  and the  th ree fie ld  g roups, the  in te re s t o thers 
showed pertained to project members and s ta ff m em bers, re sp ec tiv e ly .
The sc a le  w as s t i l l  com parable for a l l  five respondent g ro u p s.
There w ere 16 item s w hich co nstitu ted  th is  s c a le . Again a s  in 
the c a se  of career sa tis fac tio n  there were non-structu red  questions in 
w hich groups w ere asked  to  l i s t  some features w hich they liked  b es t 
about the ir present job and to  l i s t  some features w hich they liked  le a s t 
about the ir p resen t jo b .
d) G eneral A ttitudes. This sec tion  of the questionnaire  per­
ta in s  to a number of s ign ifican t a ttitu d in a l d im ensions such as  the 
"Reorganization of 1958" w hich e s tab lish ed  the position  of parish  
Extension s ta ff chairm an, p ro fessional im provem ent, sa la ry , program 
developm ent, farm and home developm ent and a number of other s ig n ifi­
can t ite m s . In th is  sec tion  a ll respondent groups were ask ed  to  respond 
in  term s of how strongly they agreed or d isagreed  to  each  sta tem en t. 
Response ca tego ries w ere: (1) strongly ag ree , (2) ag ree , (3) undecided ,
(4) d isa g re e , and (5) strongly d isa g re e . This sec tio n  of th e  questionnaire  
contained  sta tem ents w hich w ere not incorporated in  the  sc a le s  developed 
for v a lu e -  and functional ro le -o rien ta tio n s . The a ttitu d es  of each  re ­
spondent group were m easured from resp o n ses  to sta tem ents such a s :
(1) "The 'Reorganization of 1958' has been  good for the  Louisiana 
A gricultural Extension S e rv ic e ," (2) "All county agricultural agents
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should have M aste r 's  d e g re e s ,"  (3) "Agents understand w ell the parish  
program planning p ro c e s s ,"  and (4) "Parish s ta ff members have a good 
understanding of the job of the parish  Chairm an." A to ta l of 33 general 
a ttitu d in a l item s were presented  in th is  s e c tio n . No attem pt w as made 
to p lace th e se  Item s into sc a le s  for the purposes of the p resen t in v e s ti­
g a tio n .
e) O ccupational P re s tig e . The questions in th is  sec tion  
were sp ec ifica lly  concerned w ith the  county agent occupation . Re­
spondents were asked  to rank in  order from one to tw elve a number of 
se lec ted  occupations a s  to  the amount of p restige  or resp ec t they think 
the  general public in  the parish  accords them . They were cau tioned  to  
keep in mind tha t they were ranking positions or occupations and not 
any particu lar individual who might occupy them . The occupations were 
as follow s:
(1) Home Dem onstration A gent, (2) Farm ers' Home 
A dm inistrator, (3) County A gricultural A gent, (4) ASC 
M anager, (5) V ocational Agriculture T eacher, (6) Public 
School T eacher, (7) P arish  School Superintendent,
(8) A ssis tan t or A ssociate  County Agent (4-H ), (9) High 
School P rinc ipa l, (10) SCS Parish  Supervisor, (11) W elfare 
Office M anager and (12) Farm Bureau Insurance S alesm an.
A second question  perta ined  to  a se le c te d  l i s t  of occupations taken
from a national occupational rating s tu d y . Respondents w ere ask ed  to
ind ica te  how far up or down the sca le  they thought the  county agricu ltu ral
agent ranked . This w as accom plished by inserting  the county agent in
the  appropriate p lace in  th e  se lec ted  l i s t  of occupations w hich w ere lis te d
in  order of th e ir p restige  rating s from high to  low •
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f) Values and Roles of the  County A gent. This w as the major 
sec tio n  of the questionnaire  and contained 264 item s or sta tem ents 
w hich w ere organized into s c a le s .  The sca le  construc ts  m easuring v a lu e- 
o rien ta tions and functional ro le -o rien ta tions have been d isc u sse d  in 
C hapter III, and earlie r in th is  chap ter. It is  su ffic ien t to  s ta te  here 
th a t 34 sc a le s  w ere constructed  in  two major d im ensions. One se t of 
sc a le s  dea lt w ith ro le expecta tions or w hat county agen ts should do and 
the other dealt w ith role behavior or what county agen ts ac tua lly  do in 
specified  s itu a tio n s . For exam ple, county agen ts were asked  to  respond 
in  both w ays to  the sta tem en t, "County agricu ltu ral agen ts spend as 
much tim e on ag ricu ltu ral marketing as  agricu ltu ral p roduction ."  In 
term s of re a l behavior the  statem ent would read , "County agricu ltu ral 
agents a r ^ ^ y  do spend as  much time on agricu ltu ral marketing as  
agricu ltu ral p roduction ."  In term s of expected  behavior th e  phrase 
a ritually is  rep laced  w ith county agricultural agen ts should spend as  
much t im e . . . .  Response ca tego ries to  "What county agents ac tua lly  do" 
were: (1) alm ost a lw ay s, (2) u su a lly , (3) undecided , (4) not u su a lly , 
and (5) alm ost never. Response ca tego ries to  "W hat county agen ts 
should do" w ere: (1) strongly ag ree , (2) ag ree , (3) undecided , (4) d isagree, 
and (5) strongly d isa g re e . The undecided category w as included for those 
who did not know w hat county agen ts w ere doing or should do and for 
th o se  who w ished not to respond b ecau se  of in su ffic ien t knowledge to 
make a d e c is io n . A lso , in  the c a se  of responses to  "What county agen ts
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should d o , " the  undecided category provided an opportunity for th o se  
respondents to  answ er in term s of being undecided as  to  w hat county 
agents should do .
There were a to ta l of 623 p o ssib le  resp o n ses  in  the q u estio n n a ire . 
Five hundred tw en ty -e igh t pertained  to  the values and ro les of the county 
a g e n t.
3 . The P re test of the Q u estio n n aire . After th e  questionnaire  w as 
com pleted it  w as p re te s ted . The purpose of the p re te s t w as to  determ ine 
the  amount of time required to  com plete the questionnaire  and a lso  to 
uncover item s or sta tem ents and questions which were am biguous or 
m islead ing . The p re test w as conducted w ith five in d iv id u a ls . They 
represen ted  the  various respondent groups in  the in v estig a tio n . The 
p re test accounted  for changes in  the content of ce rta in  item s and q u e s ­
tions and helped the research er to develop a more highly standard ized  
questionnaire  form tha t w as easy  to  follow .
4 . The O rganization and D escription of the Interview  S chedule. 
The dec ision  w as made th a t th e  questionnaire  should be supplem ented 
by a short unstructured  type schedule d irec ted  to  county agen ts on ly .
The schedule contained two major open-end  q u estio n s: (1) w hat were 
some contradictory expecta tions th a t other people have w hich are 
illo g ica l or in co n sis ten t w ith each other concerning the county a g e n t's : 
(a) work w ith farm p eop le , (b) work w ith o ther c lie n te le , (c) job  as 
parish  chairm an, (d) partic ipation  in  home dem onstration w ork,
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(•) partic ipa tion  in 4-H  club w ork, (f) re la tio n sh ip s w ith  lo c a l governing 
b o d ie s , (g) re la tio n sh ip s w ith  general farm o rg an iza tio n s , breed and 
commodity g roups, (h) re la tio n sh ip s  w ith ag ricu ltu ral ag en cies  such 
as  SCS, FHA, ASC? (i) re la tionsh ip s w ith th e  S tate  Departm ent of 
A griculture, and (J) re la tionsh ips w ith vocational agricu ltu re  te a c h e rs ? ; 
and (2) W hat w ere some of th e  g rea te s t problems encountered in  p e r­
forming th e ir  job a s  county agent and parish  chairm an?
B. R esearch Execution
This sec tio n  of the report is  concerned w ith  how the  sam ple w as
4
determ ined and how the  data  w ere co lle c te d , and w ith ce rta in  in te rp re­
ta tio n  problems encountered by su b jec ts  as  they  responded to  the 
q u es tio n n a ire .
1. D eterm ination of the Sam ple. Because the  county agen t had 
d irect con tac t w ith  other occupational groups w ith in  the  Extension 
S erv ice , it w as decided th a t a ll major groups be included  in  th e  sam ple. 
The sam ple included th e  following: (1) a s s is ta n t  or a s so c ia te  county 
ag e n ts , (2) home dem onstration a g e n ts , (3) county ag ricu ltu ra l a g e n ts ,
(4) su b jec t-m atte r s p e c ia l is ts ,  and  (5) ad m in is tra to r-su p erv iso rs .
These groups provided an adequate sam pling of personnel lo ca ted  a t 
the s ta te  and parish  le v e l. Only groups w ithin th e  E xtension organization  
were inc luded . Adm inistration and superv ision  w ere included  in  th e  same 
group because  of the  sm all number represen ted  and th e  assum ption  th a t 
th e ir  a ttitu d es  and opinions would like ly  be co n s is ten t w ith  each  o th e r.
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The respondent groups a t the  parish  le v e l included the county 
ag en t, the  home dem onstration agent working w ith adu lts and the man 
agent working w ith 4-H  clubs* Because of the  turnover of women agents 
working primarily w ith 4-H  c lu b s , they w ere not included in  the  sam ple. 
Also not included in  the  sam ple w ere a s s is ta n t and a s so c ia te  county 
agen ts working w ith the  farm and home developm ent approach , the  rural 
areas developm ent approach , or o ther adult w ork. They w ere excluded 
b ecau se  they  w ere not uniformly d istribu ted  in  p arish es throughout the 
S ta te  of L ou isiana.
a) C rite ria  for S e lec tio n . There w ere sev era l c rite ria  used 
for se lec tin g  the  sam p les . For purposes of d isc u ss io n , c rite ria  may be 
considered  separa te ly  for parish  and s ta te  p ersonne l. At the  parish  level 
th ree  groups of respondents w ere se lec ted : county agen ts ,  home 
dem onstration agen ts and male 4-H club a g e n ts . C riteria  for inc lusion  
in  th e  population for random se lec tio n  were as follow s: (1) the  re ­
spondent must have been employed in the Extension Service for one or 
more y e a rs , (2) s ince  parish es would be s e le c te d , th e se  parishes must 
have a rep resen ta tive  from a ll th ree respondent groups em ployed, and
(3) p arish es must not be predominantly urban .
The above th ree c rite ria  se t re s tric tio n s  on the un iverse from which 
the sam ple w as draw n. Sample respondents w ith le s s  th an  one year 
experience w ere not in  a position  to  e lic it valid  opinions on w hat county 
agents ac tually  do or should do in  th e ir  Job fun c tio n s . A lso, for purposes
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of organization  and research  execu tion , the  se lec tio n  of p arish es  in 
w hich a ll th ree respondent groups met the  above c rite ria  would expedite 
data  co llec tio n . This would elim inate sc a tte r  throughout th e  s ta te  in  
a ll p a r ish e s . There were some parishes which did not have a man 4-H  
club  agent em ployed. By u tiliz ing  the criterion  of se lec ting  groups on 
the b a s is  of p a rish , a more homogenous sam ple w as ob ta in ed .
Four p arish es from each  Extension d is tric t w ere elim inated:
(1) northern d is tric t -  C oncordia, DeSoto, C aldw ell and Lincoln;
(2) cen tra l southw est -  A cadia, A voyelles, E vangeline, and Winn; and
(3) so u th east -  S t. Bernard, O rlean s , Livingston and East Baton Rouge. 
This simply meant th a t th e se  p arish es w ere not included in  th e  un iverse 
from which th e  random sam ple w as drawn b ecau se  of the c rite ria  p re­
se n te d . There were 17 parish es in  the northern and cen tra l-so u th w est 
d is tr ic ts  and 18 p arish es in  the so u th east d is tr ic t w hich met the  c rite ria  
as  ou tlined .
At th e  s ta te  office lev e l the following crite ria  w ere im posed:
(1) sub jec t-m atte r sp e c ia lis ts  and adm inistrators and superv isors must 
have had one year of experience a t the s ta te  office le v e l, and (2) the 
groups must have d irect con tact w ith  the  county agent through in tensive  
trav e l to  p a r ish e s . The c rite ria  elim inated the  following s ta te  office 
personnel: (1) ed ito ria l s p e c ia l is ts , (2) research  and training s p e c ia l is ts ,
(3) home econom ics s p e c ia l is ts ,  and (4) a s s is ta n ts  to  the  d irec to r, and
(5) a s s is ta n t s ta te  agent for livestock  show s. Also elim inated were
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sub jec t-m atte r sp e c ia lis ts  w ith le s s  than  one year s ta te  office exper­
ie n c e . This le ft 30 male su b jec t-m atte r sp e c ia lis ts  and 18 adm inistra tor- 
su p e rv iso rs . For the  purpose of th is  in v e s tig a tio n , p rog ram -specia lis ts  
were considered  su p erv iso rs .
The home econom ics sp e c ia lis ts  and 4-H  club  sta ff w ere elim inated 
from the  universe for the purpose of th is  in v estig a tio n  b ecau se  th e ir 
con tac ts  were not prim arily w ith th e  county a g e n t.
b) Sampling Technique. A stra tified  random sampling te c h n i­
que w as used  to  se lec t the  sam ples for the  in v estig a tio n . The ob jective 
of sampling w as to  se le c t 30 su b jec ts  from each  of 5 occupational g roups. 
How ever, there  w ere only 30 sp e c ia lis ts  who met th e  c rite ria  a s  outlined  
and a to ta l of only 18 ad m in istra to r-su p erv iso rs .
At the  parish  lev e l there  w as an  opportunity to  se lec t a random 
sam ple . The s ta te  is  d iv ided  into th ree Extension d is tr ic ts  a s  shown 
in  Figure 14. From each  of th e se  th ree d is tr ic ts  ten  parish es were 
drawn random ly. This provided 30 county a g e n ts , 30 home dem onstration 
agents and 30 male agents working primarily w ith 4-H  c lu b s . Names of 
parishes which met the c rite ria  a s  outlined w ere typed on sm all s lip s  
of paper and p laced in th ree envelopes represen ting  each of the  th ree 
Extension d is t r ic ts .  One program sp e c ia lis t from each  d is tr ic t drew in  
the presence of th is  investiga to r a random sam ple for h is  d is tr ic t .  As 
each parish  w as drawn and recorded i t  w as p laced  back in  the envelope
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and the parish es were re -shu ffled  so th a t each  parish  would have an  
equal opportunity to  be draw n. The sam ple drawn from each d is tr ic t 
can be seen  In Figure 14 •
c) D escrip tion  of Sam ple. A few se le c ted  general ch a rac ­
te r is t ic s  of the  su b jec ts  of th is  Investiga tion  are p resen ted  in  th is  
sec tio n  concerning: (1) age; (2) residence  where reared; (3) academ ic 
degree earned; and (4) number of years employed In Extension work •
From th is  point forw ard, th e  following abbrev iations w ill be used  to 
rep resen t sam ple groups for a ll tabu lar p resen ta tio n s: (1) ACA -  
a s s is ta n t and a s so c ia te  county agen ts (4-H club work); (2) HDA -  home 
dem onstration agen ts; (3) CA -  county agricu ltu ra l agen ts; (4)j£§ -  
su b jec t-m a tte r sp e c ia lis ts ; and (5) A-S -  ad m ln ls tra to r-su p erv iso rs .
(1) Age. Respondents w ere div ided  into th ree  age 
groups for purpose of an a ly s is : (1) under age 35; (2) age 35 to  49; 
and (3) over 49 years of a g e . Frequency and percentage d istribu tions 
are p resen ted  in Table XXII. Percentage d istribu tions are used  to  
describe  group re sp o n se s . It should be noted th a t a large percentage 
does not n ecessa rily  mean th a t the  frequency is  la rg e . The la rg est 
number in  each sam ple is  30.
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TABLE XXII
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO AGE
Aae
sample ypdff ??_______ 35-49 Over 49_________Total
_________ No. Percent No. Percent No. Percent Mo. Percent
ACA 20 67 10 33 30 100
HDA 5 17 13 43 12 40 30 100
CA 1 3 17 57 12 40 30 100
SS 7 23 14 47 9 30 30 100
A-S 2 11 9 50 7 39 18 100
Examination of data in  the  above tab le  revea ls  th a t th e  a s s is ta n t-  
a s so c ia te  county agent sam ple is  by far th e  youngest of a l l  sam ple 
groups. Tw o-thirds of th is  group are under 35 years of a g e . This is  to 
be expected  since  a l l  new men employed in  the field  normally b tg in  work 
as  4-H  club a g e n ts . Only 17 per cen t of the home dem onstration agents 
and th ree  per cent of the  county ag en ts  fa ll in  th is  age ca teg o ry . There 
are equal d istribu tions of 40 per cen t each  for home dem onstration agen ts 
and county agents who are over 49 years of a g e . There is  a s lig h t d if­
ference betw een th e  two sam ples in  the 35 to  49 year age ca tego ry .
Home dem onstration agents are younger than county a g e n ts . 
W hereas 17 per cen t o f the  home dem onstration agen ts are under 35 only 
th ree per cen t of the  county agents fa ll in  th is  ca teg o ry . This may be 
explained by the g reater tu rn -over of women agen ts due to  marriage and 
pregnancy. C onsequen tly , there  is  g reater opportunity for advancing 
young a s s is ta n t or a s so c ia te  home agents to  th is  lo ca tio n . There is
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lit t le  or v irtually  no turnover among county agents excep t by normal 
a ttrition  through re tirem en t,
Almost o n e-h a lf of the  su b jec t-m atte r sp e c ia lis ts  are betw een the 
ages 35 to  49. Nearly one-fourth are under 35 years of a g e . In recen t 
years an increasing  number of sp e c ia lis ts  have been drawn from 
a s s is ta n t and a s so c ia te  agen t ranks in the  field  and a lso  from young 
men who have sp ec ia lized  and are recen t g rad u a te s . C onsequen tly , 
th is  group is  younger than  a l l  o ther sam ples except the  a s s is ta n t  and 
a s so c ia te  ag e n ts .
One can see  th a t the  adm ln istra to r-superv isor group is  older 
except for county a g e n ts . One would expect a la rger percentage of 
th is  sam ple to  be over 49 years  of a g e . The youth of many of the  program 
sp e c ia lis ts  who are considered  as  superv isors c rea te  th is  s itu a tio n .
(2) R esidence W here R eared. P artic ipan ts w ere asked  
to  ind icate  where they  had lived  during th e  major part of th e ir  childhood 
and ado lescen t l ife .  The percentage d istribu tions concerning residence 
where reared  are p resen ted  in the  tab le  below under the ca tego ries of 
rural farm , rural non-farm  and urban.
I t is  s ign ifican t to  note tha t the  majority of a l l  groups are from 
rural farm s. Only a  sm all percentage are from rural non-farm  or urban 
residence • This w as to  be expected  due to  the nature of the work and 
the  general adm inistrative policy  which is  to  hire personnel w ith a farm 
background w henever p o ss ib le . Particu larly  th is  is  true in the  c a se  of
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county agen ts • I t can  be observed in Table XXIII th a t a combined to ta l 
of 23 per cent of th e  home dem onstration agen ts come from rural non­
farm or urban re s id e n ce . Other sam ple groups when compared are nearly 
equal in  th e ir  d istrib u tio n .
TABLE XXIII
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO 
RESIDENCE WHERE MOSTLY REARED
SAMPLE Rural Farm Rural Nonfarm Urban Total
N9. Per cent N9. Per cent fio . Per cent Np, Per_c
ACA 28 94 2 6 30 100
HDA 23 77 4 13 3 10 30 100
CA 26 87 3 10 1 3 30 100
SS 26 87 3 10 1 3 30 100
A-S 16 88 1 6 1 6 18 • 100
(3) Academic D ecree Earned. P rofessional improvement 
is  strongly s tre s se d  by the  adm inistration of the Louisiana Agricultural 
Extension S erv ice . A large percentage of a l l  sample groups have a t ­
ta ined  advanced degrees a s  shown in  Table XXIV.
All sam ple groups have a tta in ed  the Bachelor of Science d eg ree . 
This is  one of the b as ic  qualifications for entry to th e  occupation . 
County agents are ahead of a ll fie ld  groups in  term s of the  per cen t who 
have earned M aster of Science d e g re e s . Almost o ne-half of a l l  county 
agents have M aster of Science d eg ree s , w hereas only 20 per cen t of 
home dem onstration and a s s is ta n t or a s so c ia te  agents have a tta ined
th is  le v e l. I t is  sign ifican t to point out th a t there are many county 
agen ts who have rece ived  M aster of Science degrees very la te  in th e ir 
Extension career and many have received  th is  degree who w ere very 
c lo se  to  re tirem ent. The majority of a ll field  personnel in  recen t years 
have pursued or currently  are  pursuing a graduate program leading  to  a 
M aster of S cience degree in  A gricultural Extension Education.
TABLE XXIV
DISTRIBUTION OF SAMPLE GROUPS ACCORDING 
TO ACADEMIC DEGREE EARNED
__________________f t g a d g m t e  P w r e ? __________________
SAMPLE B .S. only_________ M»S.  PluD._________ X2&____
__________ N o. P e rc e n t N o. P e rc e n t N o. P e rc e n t N o. P e rc e n t
ACA 18 60 12 40 30 100
HDA 24 80 6 20 30 100
CA 16 53 14 47 30 100
SS 3 10 23 77 4 13 30 100
A-S 3 17 15 83 18 100
A highly sign ifican t percentage of sub jec t-m atte r sp e c ia lis ts  and 
adm in istra to r-superv iso rs have a tta in ed  a  M aster of Science degree .
Four sp e c ia lis ts  have Doctor of Philosophy degrees •
(4) Number Years Employed in  Extension W ork. In the 
final tab le  of th is  se c tio n , data  are p resen ted  concerning tenure in  
Extension w ork. The ca tego ries developed are: (1) 1-9 y e a rs , (2) 10-19 
years and 20 years or more.
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TABLE XXV
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO NUMBER
OF YEARS EMPLOYED IN EXTENSION WORK
__________________Y w i  E m p lo y e d _____________________
SAMPLE ... 1-9____  10-19 20 or more Total___
_________No. Percent No. Percent No* Per cent No. Percent
ACA 27 90 3 10 30 100
HDA 10 33 13 44 7 23 30 100
CA 16 53 14 47 30 100
SS 11 37 9 30 10 33 30 100
A-S 4 22 7 39 7 39 18 100
An exam ination of the data reveals th a t a ll sam ple groups are e x ­
perienced in  term s of ten u re . However, a s  would be ex p ec ted , 90 per 
cen t of the  a s s is ta n t  and a s so c ia te  agen ts  have only one to  nine years 
of work experience in  the  Extension se rv ic e . County agen ts are nearly 
evenly divided betw een th o se  who have 10 to 19 years and 20 or more 
years of se rv ic e . None of the county agen ts have had le s s  than  ten  
years ten u re .
Sub jec t-m atter sp e c ia lis ts  are nearly evenly d istribu ted  among 
the th ree  c a te g o rie s . Again i t  may be noted th a t sev era l new sp e c ia lis t 
positions have been es tab lish ed  and many of the  occupants are recru ited  
from the a s s is ta n t  and a s so c ia te  county agent ra n k s . A dm inistrator- 
superv isors have higher tenure than  su b jec t-m a tte r s p e c ia l is ts .  How­
ev e r, a ll sam ples have fewer years  in Extension work than  county ag e n ts .
For many, the  occupation of county agent is  term inal and there is  l i t t le  
v e rtica l or horizontal mobility once they are e s tab lish ed  in  th is  work lo ca tio n .
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The above descrip tion  of sam ple groups according to  a g e # re s id en ce , 
academ ic degree ea rn ed , and tenure in Extension work points to  severa l 
s ign ifican t facto rs: (1) The sam ple groups are mature in  term s of age 
and experience , (2) they are primarily from farm residence  which provides 
g reater Insigh t into the functions and philosophy of Extension w ork, and 
(3) they  are highly ed u ca ted . T hus, the  sam ple groups should be in  a 
position  to  s ta te  w ith  some degree of accuracy and conviction opinions 
on the values and ro les pecu liar to th e  county agent occupation .
2 . C o llec tion  of D a ta . The data  for th is  in v estig a tio n  w as c o l­
le c te d  beginning December 13, 1960, and ending January 14, 1961. The 
data  co llec tion  year for the research  is  considered  to  be 1961. The 
majority of th e  data  w as co llec ted  by th is  research er w ith th e  a s s is ta n c e  
of tw o other members of the research  and train ing  sec tio n  of the 
A gricultural Extension S erv ice .
a) Adm inistration of the Q u estio n n a ire . The questionnaire  w as 
adm inistered in group s itu a tio n s except in the  ca se  of adm in istra to r- 
su p e rv iso rs . Each of th e se  18 respondents w as con tacted  personally  by 
the re sea rch e r. At the 1960 Annual Extension C onference, agents in  the 
sou theastern  d is tric t w ere adm inistered the  questio n n aire . P arishes in 
other d is tr ic ts  w ere adm inistered the questionnaire  in  sm all group s itu a ­
tio n s . S ub jec t-m atter sp e c ia lis ts  w ere p resen ted  the  questionnaire  w ith 
appropriate in struc tions a t a group meeting and w ere asked  to  com plete 
the questionnaire  a t the ir le isu re . Only one respondent fa iled  to  com plete
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the q u es tio n n a ire . For a il p rac tica l purposes the  response w as 100 per 
c e n t. In most c a se s  th e  questionnaire  w as com pleted by field  personnel 
in the  p resence of the investiga to r and co lle c te d . H ow ever, in  some 
in s tan ces  where the  questionnaire  w as not com pleted in th e  tim e a llo tted  
it w as mailed by the responden t.
The following were explained to respondents: (1) the  purpose of 
the  re se a rch , (2) the questionnaire  content and in struc tions for com* 
pleting  i t ,  (3) th e  confiden tial nature of th e  q u estio n n a ire , (4) the 
im portance of reading each question  or statem ent carefu lly  and to  answ er 
each o n e , and (5) th a t only frank answ ers would be usefu l in gaining a 
be tter understanding of th e  values and ro les  of th e  county ag en t.
(1) Interview  R eactions. A number of reac tions to  the  
questionnaire  w ere recorded a t the  term ination of th e  in terv iew . Four 
questions w ere ask ed  concerning: (1) amount of tim e i t  took to com plete 
the  q u estio n n a ire , (2) opinions re la ting  to the length  of th e  q u es tio n n a ire ,
(3) in te re s t in  the  content of the  q u es tio n n a ire , and (4) genera l comments 
about the in v estig a tio n .
(a) Amount of Time Required to  Com plete Q uestion ­
n a ire . The following tab le  p resen ts  percentage d istribu tions of the  re ­
spondent groups concerning the  amount of tim e required to  com plete the 
q u estionnaire . For purposes of an a ly s is  th ree  ca tego ries w ere coded from 
sam ple resp o n ses: (1) le s s  than  3 hours, (2) 3 -3 .9 9  hours and (3) 4 hours 
or more.
TABLE XXVI
V
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO AMOUNT 
OF TIME REQUIRED TO COMPLETE QUESTIONNAIRE
SAMPLE
Amount of Time Required
Less than  3 hours 
 N o- P e r c en t___
3 -3 ,9 9  hours 
N o- P er r e n t
i hours or more 
No. Per cent
No answer Total
N o- P er c e n t N o . P er c e n t
ACA
HDA
CA
SS
A-S
18
16
16
12
8
60
53
53
40
44
11
8
5
10
5
37
27 
17 
33
28
1
6
9
8
4
3
20
30
27
22
30
30
30
30
18
100
100
100
100
100
Total 70 51 39 28 28 20 138 100
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An an a ly s is  of the  data  in  th e  above tab le  rev ea ls  th a t the 
a s s is ta n t and a s so c ia te  county agents com pleted the  questionnaire  in  
a much shorter tim e than  other sam ple groups. S lightly  more th an  o ne- 
half of the  home dem onstration agen ts com pleted the  questionnaire  in 
le s s  than  th ree  h o u rs . This group ranks second in  th e  le a s t  amount of 
tim e requ ired . The short amount of tim e required for th e se  tw o sam ples 
may be a ttribu ted  to  th e ir c lo se  a sso c ia tio n  w ith the  county ag e n t. It 
seem s log ica l to  assum e th a t in  many c a s e s  they w ere responding to  the 
questionnaire  in  term s of th e ir  own county agent and not to county agen ts 
in  g en e ra l. How ever, i t  must be em phasized th a t a l l  responden ts were 
exp lic itly  asked  to  respond in  term s of w hat county agen ts in genera l 
should do and ac tually  do in  performance of th e ir d u tie s .
A dm inistrator-supervisors fin ished  the questionnaire  in  a re la tive ly  
short period of tim e compared to  county agen ts and su b jec t-m a tte r 
sp e c ia lis ts  • The adm in istra to r-superv iso r sam ple w ere making d ec is io n s 
concerning a l l  county agen ts or in  term s of the  breath  of th e ir  con tac ts  
w ith county a g e n ts . It must be noted a lso  th a t th is  group generally  
answ ered a l l  q u e s tio n s . The county agent sam ple ranked fouith in  the  
amount of tim e required to  com plete the  questionnaire  • This is  accounted  
for by the  assum ption th a t they  w ere dealing w ith  th e ir  own Job and 
resp o n sib ilitie s  and thus spent a g reat dea l of time w eighing p o ssib le  
response d eg ree s . Although they  w ere asked  to  respond in  term s of a ll
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county agents In L ou isiana, it  is  qu ite probable th a t In many c a se s  
responses w ere made In term s of the ir own indiv idual situations*
S ubject-m atter sp e c ia lis ts  took longer than  any o ther group* Per­
haps th is  group is  in  some w ays farther removed from the  county agent 
when the  to ta l role complex is  considered* Each su b jec t-m atte r 
sp e c ia lis t works w ith  county agen ts in  only one area  -  h is  specialty*  
Thus> d ec is io n s a s  to what county agen ts ac tu a lly  do in  som e a reas  
p resen ted  a thought problem to  the su b jec t-m a tte r s p e c ia l is ts .
(b) O pinions Concerning Q uestionnaire Length , In 
the  second question  concerning length of th e  questionnaire  respondents 
w ere asked  to respond in  one of varying degrees a s  follow s: "Did you 
think the  questionnaire  w as (1) much too  long , (2) sligh tly  too  long ,
(3) long , but not too  lo n g , or (4) about right in  le n g th ?"  Table XXVII 
p resen ts percentage d istribu tions of resp o n ses  to  th is  q u es tio n .
From the data  in Table XXVII i t  can  be g en era lised  th a t a l l  re -  
spondent groups w ere more favorable concerning length of the q u estio n ­
naire than  w ere su b jec t-m a tte r s p e c ia l is ts .  E ighty-three per cen t of th is  
sam ple group fe lt th a t the questionnaire  w as too long . F ifty-four per cent 
of the  to ta l group fe lt th a t th e  questionnaire  w as too long *
(c) In te res t In Q uestionnaire C on ten t. The th ird  
question  concerns the  degree of in te re s t in  the  conten t of the q u estio n ­
naire .  The respondents were asked  to  s e le c t one of four degrees of 
in te re s t concerning how in te resting  they  found the content of the
TABLE XXVII
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO OPINIONS
CONCERNING LENGTH OF QUESTIONNAIRE
____________________Length of Q uestionnaire_______________________
Much too Slightly Long but not About right No
SAMPLE lono too Iona too Iona in  length Response Total
No. Per cent No, Per cent No, Per cen t No, Per cent No, Per cent Np, Per cenl
ACA 4 13 8 27 15 50 2 7 1 3 30 100
HDA 10 33 5 17 10 33 5 17 30 100
CA 6 20 9 31 7 23 7 23 1 3 30 100
SS 11 37 14 46 2 7 3 10 30 100
A-S 2 11 6 33 8 44 1 6 1 6 18 100
Total 33 24 42 30 42 30 18 14 3 2 138 100
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questionnaire : (1) very in te re s tin g , (2) fairly  in te re s tin g , (3) sligh tly  
in te re s tin g , and (4) not in te re s tin g .
All sam ple groups found the questionnaire  content to  be in teresting  
as shown in  Table XXVIII. Some sligh t d ifferences in  degree of in te re s t 
are noted betw een groups • By fa r , adm in istra to r-superv iso rs found the 
content to  be more in te resting  than  did o ther g roups. S ub jec t-m atter 
sp e c ia lis ts  found the  content to  be le s s  in te resting  than  did other 
g roups. A sm all and in sign ifican t percentage of the  to ta l sam ple found 
the questionnaire  content u n in te restin g .
(d) Summary D ata on Time. Length and In te re s t . 
Mean sco res w ere ca lcu la ted  for each of the th ree  questions concerning 
amount of tim e requ ired , opinions about th e  len g th , and degree of in te r­
e s t in  the  q u es tio n n a ire . Scores w ere a s ^ g n e d  a s  follow s: (1) amount 
of tim e required (a) le s s  than  3 hours-1^ (b) 3 to  3 .99  h o u rs -£ , and
(c) 4 hours or more-3; (2) jenath  of questionnaire  (a) much too long-l_, 
(b) sligh tly  too long-2., (c) long but not too long-3., and (d) about right 
in  len g th -4; (3) in te re s t in  questionnaire  content (a) very in te re s tin g -.1,
(b) fairly  in te restin g  -2 ,  (c) sligh tly  in te re s tin g -3,, and (d) not in te re s t­
ing-4.. T hus, in th e  c a se  of a ttitu d es concerning in te re s t in  q u estio n ­
naire co n ten t, a score of 1 .3  means tha t the  sam ple group found the  
content to  be sligh tly  le s s  than  very in te re s tin g . M ean sco res are 
p resen ted  in  Table XXIX.
TABLE XXVIII
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO OPINIONS
CONCERNING INTEREST IN QUESTIONNAIRE CONTENT
SAMPLE
Decree of In terest
Total
Very
in teresting
Fairly
in teresting
Slightly
in teresting
Not
interesting
No. Per cent No. Per cent No. Per cent No. Per cent No. Per cert
ACA 17 57 13 43 30 100
HDA 23 76 5 17 2 7 30 100
CA 18 60 10 33 2 7 30 100
SS 12 40 16 53 2 7 30 100
A-S 15 83 3 17 18 100
Total 85 62 47 34 4 3 2 1 138 100
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TABLE XXIX
MEAN SCORES OF SAMPLE GROUPS FOR TIME REQUIRED TO COMPLETE 
QUESTIONNAIRE, OPINIONS ABOUT QUESTIONNAIRE LENGTH AND 
OPINIONS ABOUT INTEREST IN QUESTIONNAIRE CONTENT
Q uestion
SAMPLE N Amount of Length of In te res t in
l im s __________ Q uestionnaire________C ontent
ACA 30 1.4 2 .4 1 .4
HDA 30 1.7 2 .3 1.4
CA 30 1.8 2 .4 1.5
SS 30 1.9 1.9 1.7
A-S 18 1.7 2.3 1.2
The data in th e  above tab le  coroborates the  an a ly s is  trea ted  
e a rlie r . The a s s is ta n t and a s so c ia te  county agen ts w ith a mean score 
of 1 .4  com pleted th e  questionnaire  in  a much shorter tim e th an  other 
g roups. S ub jec t-m atter sp e c ia lis ts  w ith  a mean score of 1 .9  took th e  
g rea te s t amount of tim e to  com plete i t .  O ther groups com pleted the q u e s ­
tionnaire  in  about the  same length of tim e .
A nalysis of mean sco res concerning opinions rev ea l th a t a ll groups 
are in  genera l accord except for su b jec t-m atte r sp e c ia lis ts  w hose opinions 
are th a t the  study is  too lo n g . A mean score d ifferen tia l of .4  is  noted 
betw een th is  group and th e  next low est sc o re . Again su b jec t-m a tte r 
sp e c ia lis ts  have th e  low est score concerning opinions about questionnaire  
co n ten t. This is  in terp reted  to  mean th a t they  found th e  content to  be a 
l i t t le  more than  sligh tly  in te re s tin g . A dm inistrator-superyisors w ith a
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mean score of 1 .2  are  of th e  opinion th a t the  content is  sligh tly  le s s  
than  very in te re s tin g .
(e) G eneral Comments Concerning the  S tudy . 
Respondents w ere asked  to  l i s t  general comments concerning the  s tu d y . 
Four ca tego ries w ere constructed  from the  re sp o n se s : (1) th e  study is  
in te resting  and valuable to  the  Extension S erv ice , (2) the  d es ire  to  
review  the  fin d in g s, (3) encountered in terp reta tion  problem s, and (4) the 
questionnaire  is  too lo n g . R esponses w ere assig n ed  to  one o f the  above 
c a teg o rie s . Those resp o n ses  in  w hich the in ten t of th e  meaning w as not 
c le a r  w ere p laced  in  the no resp o n se  ca teg o ry . The percentage d is t r i­
butions are p resen ted  in  Table XXX.
Approximately tw o-fifth s of a l l  sam ple groups excep t su b je c t-  
m atter sp e c ia lis ts  commented th a t the  study w as in te restin g  and w as 
valuab le to the  Extension S erv ice . O ne-fifth  of th is  group gave th is  
com ment. Comments in  th is  category w ere varied  but w ere ea s ily  recog ­
nized as favorab le . Some a s s is ta n t  county agen ts sa id  th e  study w as 
"very inform ative for a new a g e n t,"  and th a t "it should be usefu l to  
adm inistration  for formulating policy  and the  role of Extension in  the 
fu tu re ."  Another sa id  th a t it  "g ives an opportunity to  express o n e 's  
v ie w s."  Sim ilar comments w ere rece ived  from home dem onstration agen ts • 
A sam pling of such comments are: (1) " it is  a thorough exam ination of the 
county agen ts ro le ,"  and (2) " it should be usefu l in  improving conditions 
in the p a r is h ."
TABLE XXX
DISTRIBUTION OF SAMPLE GROUPS ACCORDING TO 
GENERAL COMMENTS CONCERNING THE STUDY
Sample
COMMENT________________AGA___________HDA__________ CA___________ SS__________ A-S___________Total
______________________ No. Per cent No. Per cen t No. Per cent No. Per cent No. Per cen t No. Pot cen t
Study in teresting and
valuable to  Extension 12 40 11 36 12 40 6 20 8 44 49 35
Request to  review
findings 3 10 5 17 8 26 2 8 2 11 20 15
Encountered in terpre­
ta tion  problems 6 20 5 17 3 10 14 46 3 17 31 22
Q uestionnaire too
long 1 3 2 7 2 7 5 4
No response 8 27 9 30 5 17 6 20 5 28 33 24
Total 30 100 30 100 30 100 30 100 18 100 138 100
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County agen ts expressed  th e se  comments: (1) "the study should 
provide a b e tte r perspective  on the ro le of the  county agent ,"  (2 )\h e  
study should be usefu l to the  d irector and to  the  en tire  o rg a n iz a tio n ,1 
and (3) " it is  an educational p rocess to  com plete th e  q u es tio n n a ire ."
From th e  comments one can genera lize  th a t th e  questionnaire  
stim ulated a g reat d ea l of in te re s t even though it  w as ra ther lo n g .
Sim ilar comments w ere obtained  from sub jec t-m atte r sp e c ia lis ts  and 
ad m in istra to r-su p erv iso rs .
A nominal percentage of a ll  respondent groups requested  th a t the 
re su lts  or findings of the  investiga tion  be made av a ilab le  to  Extension 
personnel. The la rg est percentage requesting  to  review  findings is  noted 
among county a g e n ts . T w enty-six  per cen t of the  sam ple made th is  re ­
q u e s t. Home dem onstration agents are second to county agen ts a s  17 
per cen t requested  an opportunity to  see  the r e s u l t s .
In terp retation  problems w ere encountered by a ll groups in varying 
d eg ree s . As one review s th e  data in  Table XXX it  can  be seen  th a t ap ­
proxim ately one-fifth  of a s s is ta n t county a g e n ts , home dem onstration 
agen ts and adm in istra to r-superv iso rs encountered such problem s.
A w ide varia tion  is  seen  betw een county agen ts and su b jec t-m atte r 
s p e c ia l is t s . Only ten  per cen t of the  county agen ts ind icated  having 
d ifficu lties  w hereas 46 per cen t of th e  sp e c ia lis ts  made th is  observa tion . 
Some of the  in terp reta tion  problems noted w ere th a t: (1) some sta tem ents 
are sim ilar in  meaning or am biguous, (2) there is  d ifficulty  in  making
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d ec isio n s on the  se lec tio n  of varying degrees of response  ca tego ries , 
such as "strongly agree" or "a g re e ,"  (3) there  are different parish  s itu a ­
tio n s and varia tions in the  execution  of parish  program s, and (4) there  
is  lack  of su ffic ien t knowledge in  many of the  county ag e n ts ' role a re a s .
A rela tively  sm all number of respondents noted the problem of s ta te ­
ment in terp retation  and the  d ifficulty  in  deciding on response c a te g o rie s . 
These problems were encountered primarily by fie ld  p ersonne l. However, 
su b jec t-m a tte r sp e c ia lis ts  ind icated  th is  a major problem , a s  w ell a s  
th a t of varying parish  s itu a tio n s . It is  revealing th a t one of the  major 
problems su b jec t-m atte r sp e c ia lis ts  encountered w as tha t of lack  of 
su ffic ien t knowledge in  ce rta in  role areas to  make d ec is io n s  with any 
degree of accu racy . This is  qu ite log ica l s in ce  sp e c ia lis ts  are 
" sp e c ia lis ts "  who work c lo se ly  w ith th e  county agent generally  in  one 
a rea .
Approximately o ne-fifth  of each sam ple did not respond to  q u e s ­
tio n s concerning comments about th e  s tu d y . By way of summary, it 
may be sa id  tha t the respondents as  a whole w ere w ell sa tis f ied  with 
the study . In terpretation problems are d iscu ssed  in some d e ta il below .
2 . In terp re ta tion Problem s. Upon com pletion M ch questionnaire 
w as carefu lly  checked for unansw ered questions and p o ssib le  m isunder­
standings on the part of each respondent. There w ere few responses left 
unanswered by respondents s ince  each w as asked  to  check his own 
questionnaire thoroughly a s  it w as com pleted. However, some problems
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were noted early  w hich allow ed the investiga to r opportunity to  correct 
future p o ssib le  m isunderstanding . There w ere ind ica tions th a t a sm all 
number of th e  respondents m isinterpreted the sec tio n  on the  ro les of 
the county ag en t. They fa iled  to comply with the general headings and 
ca tegories for each  page lis tin g  item s or s ta tem en ts . For exam ple, 
item s or sta tem en ts were lis ted  once but respondents w ere asked  to  
respond in two w a y s . They w ere asked  to  se lec t a category w hich ex ­
pressed  the degree to  which county agen ts ac tu a lly  do w hat the item  
lite ra lly  s ta te s  and to  respond in a sim ilar way in term s of what county 
agents should do .
In th e  exam ple lis te d  below , respondents could make one of severa l 
cho ices under each  of the  major h ead in g s . In term s of "what county 
agents ac tua lly  do" respondents had a range of severa l cho ices:
(1) alm ost a lw ay s, (2) u su a lly , (3) undecided , (4) not u sua lly  and
(5) alm ost never. Under the  heading, "what county agen ts should do" 
there w ere sim ilar cho ices: (1) strongly ag ree , (2) ag ree , (3) undecided ,
(4) d isagree and (5) strongly d isag ree .
W hat County Agents W hat County Agents
 A ttW lfr  ____  ____ Should Dp ,
AA U UD NU AN SA A UD D SD
8.61  Personally  take
so il sam ples for x x x  x x  x x x x x
the  same farmers 
year after y ea r.
The proper way to  respond to  the above statem ent w as to  decide 
which category b es t f its  the opinion of the  responden t. For exam ple,
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county agen ts do not usually  take  so il s a mp l e s . , or county agen ts 
u sually  do take  so il s a m p le s .. . .  The proper way to  respond to  the 
statem ent in  terms of w hat county agen ts should do is  to  read  the  s ta te ­
ment and se le c t the  category which b es t fits  the  opinion of the  re ­
sponden t. For exam ple, "I d isag ree  tha t county agen ts should take  so il 
s a m p le s .. .  .There w as no problem among respondents concerning response 
to  "what county agen ts ac tu a lly  d o ."  There w as some confusion among 
them concerning th e  correct way to  respond to  "what county agents should 
d o .1 It w as learned tha t some w ere responding to  both p o sitive ly  and 
negatively  worded item s in  the following manner: "I agree th a t county 
agen ts should not tak e  so il s a m p le s .. . . "  or "I agree tha t county agen ts 
should take so il sam p les . . . . 1 C onsequently  a ll the resp o n ses  were 
made on the agree side of the s c a le .  In other words the "agree" r e ­
sponse category w as se lec ted  each tim e . The point of m isunderstanding 
hinged around the inc lu sion  of should not in  the statem ent "what county 
agentB should do" by some respondents who attem pted to  agree to  a ll 
s ta tem en ts .
This caused  the in v estig a to r to  check each question  using the 
following crite ria : (1) look  for erroneous answ ers to  obviously agree or 
d isag ree  ite m s , and (2) look for com plete agreem ent on a ll expectation  
ite m s .
Another problem of In terpretation  concerned a second way tha t 
some respondents read  th e ir  own view s in to  the  procedure. Some
282
respondents answ ered the  item under "what county agents ac tu a lly  do" 
and then in turn agreed or d isagreed  w ith the  response to "what county 
agen ts ac tua lly  d o ."  For exam ple, a respondent se le c ts  th e  category 
alm ost alw ays in  response  to  "county agen ts ac tua lly  do personally  
tak e  so il sam ples for the sam e farmer year afte r y e a r ."  The respondent 
then  moves to  the  responses to  "what county agents should do" and 
merely strongly agrees tha t "county agen ts  alm ost alw ays tak e  so il 
s a m p le s .. . . "  This d iscrepancy  w as d iscovered  by comparing re ­
sponses to  item s for both the  real behavior and expected  behavior parts 
of the q u estio n n aire . If the resp o n ses  w ere iden tica l on both s id es  
then  there w as a defin ite  m isunderstanding on the part of the  r e ­
spondent .
These s itu a tio n s w ere observed early  and were rec tified  by thorough 
explanations on procedure to  further g ro u p s. Only five per cent of the 
questionnaires w ere affected  in th is  manner. Each w as stud ied  c a re ­
fully and returned to  the respondent for co rrec tion . It is  s ign ifican t to 
point out tha t a ll questionnaires in th is  in v estig a tio n  w ere properly 
com pleted by re sp o n d en ts .
b) A d.nlnlstratlon of the  Interview  S chedu le . The interview  
schedule involving open-end questions w as only adm inistered to  the 
county agent sam ple. The question  rela ting  to  contradictory ex p ec ta ­
tions th a t o thers have which are in co n sis ten t with each other in  various 
situa tions dea lt w ith the  county agent occupation on ly . A second
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question  concerned problems the  county agen ts had , if any , in per­
forming th e ir  job as  county agent and parish  chairm an.
The schedule w as adm inistered by the research er and interview s 
were approxim ately two hours in  duration . County agents w ere very 
cooperative and answ ered questions with e a s e . The research er re ­
corded answ ers on the sc h ed u le . The purpose of th is  supplem ent to  
the questionnaire  w as to  provide additional in sig h ts  into the values 
and ro les of the  county agen t.
C . Research Analysis
Thus far, two major p hases of the  main investiga tion  have been 
d is c u sse d . This sec tio n  w ill cover the third major p h ase -re sea rch  
a n a ly s is . Here th e  concern is  with data  p ro cessin g , organization  and 
a n a ly s is . G eneral procedures are d iscu ssed  here in d e ta il and w ill 
receive only brief mention in subsequent c h a p te rs .
1* P rocessing the  D ata . A m aster code w as developed and each 
questionnaire  w as coded . Coding w as not begun until a ll questionnaires 
were co llec ted  sin ce  certa in  ca tego ries were developed in some c a se s  
from a review of a ll q u estio n n a ire s . All major p hases of the q u estio n ­
naire w ere assig n ed  numbers beginning in se rie s  w ith 1 .1  and continuing 
through 25 .4 .  This provided a check for each  question  or item .
Each questionnaire  w as coded a s  follow s; (1) card number,
(2) occupational or sam ple group, (3) d is tric t (field sam ple only),
(4) parish  (field sam ple only), (5) sub jec t-m atte r s p e c ia lis ts ,
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(6) ad m ln is tra to r-su p erv iso rs , (7) general occupational d a ta , (8) work 
environment (county agen ts only), (9) career sa tis fa c tio n , (10) job 
sa tis fa c tio n , (11) occupational p re s tig e , (12) general a ttitu d e s ,
(13) responses relating  th e  values and ro les of the  county ag en t. A 
to ta l of tw elve computer cards w as required for each q u es tio n n a ire .
Coding w as accom plished by th is  researcher and one other person . 
This elim inated error which is  p o ssib le  when a large number of coders 
are  u tiliz e d . A to ta l of 138 questionnaires w ere coded . The tim e re ­
quired to  code each questionnaire w as a minimum of two h o u rs .
a) Computer W ork. Personnel of the Louisiana S tate 
U niversity  Computer C enter key punched cards and a s s is te d  with com­
puter program ing. G eneral types of com puter work Included programing 
for computing freq u en c ies , sca le  sco res and for s ta tis t ic a l  a n a ly s is . 
Special programs were developed with the aid  of com puter center 
personnel in  the c a se  of converting raw data to  sc a le  s c o re s . A lso , 
sp ec ia l programs were developed for some s ta t is t ic a l  m easures such as  
ch i-sq u a re  t e s t s ,  homogeneity of v a rian ces , product-m om ent co rre la tio n s, 
and te s ts  for s ign ificance of d ifference betw een m eans. A to ta l of 120.9 
hours w as spent by the investiga to r in  developing programs and using 
the com puter. Key punching , sorting and reproducing accounted  for 
118 hours machine work a t the computer cen te r.
2. O rganisation of the D ata . O rganization of data involved three 
s tag es: (1) com putation of frequency d istribu tions for raw d a ta ,
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(2) sc a le  a n a ly s is , and (3) Item a n a ly s is . In s tage  one the  raw data  
w as organized in to  frequency d istribu tions in  severa l w a y s . Fre­
quencies were computed for each of the five occupational groups con­
stitu ting  th e  sam ple of the  s tu d y . Since th e  S tate of Louisiana w as 
divided in to  th ree  d is tr ic ts  for purposes of Extension organization  and 
operation , frequencies were computed for fie ld  personnel by d is tr ic ts .
In add ition , frequencies w ere computed for a ll parish  personnel, s ta te  
office personnel and for the to ta l sam ple. For purposes of the  presen t 
research  only the  d ifferences w ith in  and betw een the five sam ple groups 
were used  in  sca le  and item  a n a ly s is .
S tage two involved sc a le  a n a ly s is . S cale  sco res were developed 
for each responden t. The sc a le s  scored for each respondent w ere ca reer 
sa tis fa c tio n , job sa tis fa c tio n , va lu e-o rien ta tio n  sc a le s  for ac tu a l b e ­
havior and expected  behavior, and functional ro le -o rien ta tio n  sc a le s  
for ac tu a l behavior and expected  behavior. A ttention w as given to  the 
positive or negative d irec tion  of the item . (See appendix for ass ig n ed  
w eights to  item s in  each  s c a le .)  Frequency d istribu tions were then  
e s tab lish ed  for v a lu e-o rien ta tio n  v a r ia b le s . For exam ple, high and 
moderate ca tego ries w ere developed in  the  c a s e  of ca reer and job s a t i s ­
faction  sca le  sc o re s . A sco re  of 5-4  sign ified  a high degree of s a tis fa c ­
tio n , w hereas a  score of 3 .9 -1  w as considered  moderate sa tis fa c tio n . 
Scores 2 .9 -1  sign ified  low sa tis fac tio n  but w ere included in  the moderate 
sa tis fac tio n  category since  the  frequencies were so low . Functional
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ro le -o rien ta tio n  sc a le s  were scored In a sim ilar m anner. For example 
a score of 5 -3 .1  w as considered  a high degree and 2 .9 -0  a low degree 
for sc a le s  such as "degree of control ex erc ised  over th e  parish  sta ff by 
county a g e n ts ."
V alue-orien tations w ere scored in  term s of d irec tio n . For exam ple, 
a score of 5 -3 .1  m eant th a t the respondent w as u n iv e rsa l!s tic  in  h is 
v a lu e -o rie n ta tio n , w hereas he w as p articu la ris tic  in  h is  va lue-o rien ta tion  
if h is  score w as betw een 2 .9  and o n e . Thus, frequency d istribu tions 
w ere e s tab lish ed  for each sam ple group for the purpose of a n a ly s is .
($ee appendix for l i s ts  of sc a le s  and ca teg o rie s .)
A number of s ta t is t ic a l  m easures w ere used  to  analyze d ifferences 
w ith in  and betw een sam ple g roups. The ch i-sq u a re  te s t  of s ign ificance 
w as used  to  m easure d ifferences in  role behavior and role expectations 
betw een sam ple g roups. The te s t  for homogeneity of two variances 
m easures d ifferences w ithin sam ple g ro u p s. The research er determ ined 
ro le-fu lv illm ent or conform ity-deviance betw een ac tu a l behavior and 
expected  behavior by use of the product moment co rre la tio n . The rank 
correla tion  s ta t is t ic a l  technique w as used to determ ine re la tionsh ips 
of sam ple groups on p restige  ra tin g s . (See appendix for s ta t is t ic a l  
formulae u tilized  in  the in v es tig a tio n .)
The th ird  s tag e  of data organization  w as item  an a ly s is  • This w as 
usefu l in  analyzing d ifferences w ith in  and betw een groups for indiv idual 
s c a le s  • Also* the  s ta t is t ic a l  m easures helped fa c ilita te  an a ly s is  of
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d ifferences w ith in  and betw een groups for specific  general a ttitude  Item s. 
No attem pt w as made to  analyze d ifferences for each  item In every s c a le . 
There w ere 264 item s in  36 s c a le s .  Each of the  264 item s may be 
analyzed  in terms of ac tu a l behavior and expected  behav io r. Item 
an a ly s is  w as used only to  support findings from a n a ly s is  of s c a le s .  
S ta tis tic a l m easures included com putation of the m ean, te s t  of s ig n i­
ficance betw een means of sam ple g ro u p s, and te s t  for hom ogeniety of two 
v a r ia n c e s .
3* A nalysis of the  D ata . A number of major v ariab les  w ere e x ­
plored in  th is  in v estig a tio n  of the  v a lu e-o rien ta tio n s and functional 
ro le -o rlen ta tio n s of county ag e n ts . As d isc u sse d  in  d e ta il in the  fo re­
going ch ap te r, the general th eo re tica l approach involved an a ly se s  of ideal 
and real behavior. Thus, ac tu a l behavior and expected  behavior w ere 
analyzed for v a lu e-o rien ta tio n s a t the  s itu s  level and functional ro le -  
o rien ta tions a t the  positional le v e l.
Three major v ariab les  w ere employed: (1) c o n se n su s , (2) con - 
fo rm lty -dev iance, and (3) s truc tu ra l co n flic t. C onsensus w as m easured 
for v a lu e -  and functional ro le -o rien ta tio n s in  term s of the ideal and the 
rea l a sp ec ts  of behavior. The ch i-sq u a re  te s t  for s ign ificance  w as used 
to determ ine d ifferences in  co n sen su s betw een groups on each o rien ta ­
tion  s c a le . The te s t  for hom ogeniety of two v ariances w as applied  to  
determ ine d ifferences betw een groups concerning co n sen su s w ith in  q ro u p s . 
t Variance is  a  m easure of d isp ers io n  w hich is  based  on squared dev iations
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from th e  mean divided by th e  number of c a s e s . A low variance rep re­
sen ts  a high degree of co n sen su s . By comparing two v a rian ces , the 
researcher can  determ ine if there are any sign ifican t d ifferences 
present by u se  of the  F d is trib u tio n . If the variances differ significantly , 
then  one sam ple is  more in agreem ent among them selves than  the o ther.
C onform ity-deviance of ac tu a l behavior to  expecta tions w as d e­
term ined for each occupational group. The correla tion  technique w as 
used  to  m easure the  extent to  w hich real behavior approxim ated ideal 
behav ior.
Value and role conflic t w as determ ined by summarizing sign ifican t 
d ifferences on consensus betw een g roups, co n sen su s w ith in  groups and 
deviations of ac tu a l from expected  behavior.
A nalyses of the values and ro les of the county agent occupation 
are found in  Part T hree. The following chap ters contained in Part Two 
describe  the work se tting  of the county ag en t.
\
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THE WORK SETTING
PART TWO
THE WORK SETTING
The county ag ricu ltu ra l agent occupation  is  one of the  b as ic  o ffices
of the  C ooperative Extension Service • I t is  the  foundation upon w hich
the  C ooperative Extension Service orig inally  w as estab lished*  During
nearly fifty years th e  occupation  has s tead ily  grown into a fu ll-fledged
sa la ried  p ro fessio n .
Caplow ou tlines sev era l s tep s  involved in  p ro fessiona liza tion
w hich are qu ite  defin ite:
1. The firs t step  is  the  es tab lish m en t of a p rofessional 
a s so c ia tio n , w ith defin ite  membership c rite ria  designed 
to  keep  out th e  unqualified .
2 • The second  step  is  the  change of name w hich serves 
the  m ultiple function of reducing id en tifica tio n  w ith the 
previous occupational s ta tu s ,  a sse rtin g  a  techno log ical 
monopoly, and providing a t i t le  w hich can  be m onopolized, 
the  former one being usually  in  th e  public dom ain.
3 • The th ird  s tep  is  th e  developm ent and promulgation of 
a code of e th ic s  w hich a s s e r ts  the  so c ia l u tility  of the  o c -
v cup a tio n , s e ts  up a public w elfare ra tiona le  and develops
ru les w hich serve a s  further c rite ria  to  elim inate th e  un­
qualified  and unscrupu lous.
4 • The fourth s tep  is  a prolonged p o litica l ag ita tion  w hose 
ob jec t it  is  to  obtain the support of th e  public power for the 
m aintenance of the  new occupational barriers • *
In term s of C aplow 's s tep s  for p ro fe ss io n a liza tio n , the county agent 
occupation  is  a p ro fe ss io n . It has a p ro fessiona l a s so c ia tio n , and a  code 
of e th ic s  w hich a s se r ts  the so c ia l u tility  o f the  occupation  and has ob­
ta in ed  public support, particu larly  in  rural a re a s .
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Respondents w ere ask ed  two questions in th e  investiga tion  concern­
ing p ro fessiona liza tion  of the  county agent occupation . F irst they  were 
asked  w hether th e  county agent occupation  w as a p ro fessio n , a sem i­
profession  or a n o n -p ro fess io n . S econdly , respondents w ere asked  to  
exp lain  th e ir  p o s itio n . D ata are p resen ted  in Table XXXI concerning 
responses on p ro fessiona l s ta tu s .
TABLE XXXI
DISTRIBUTION OF OCCUPATIONAL GROUPS ACCORDING 
TO OPINIONS CONCERNING PROFESSIONAL STATUS OF 
THE COUNTY AGENT OCCUPATION
PROFESSIONAL STATUS
o c c u p a t io n a l  ?9 R U -P re rtff lw  * ta n -f re fe n l9 n
 GROUP No. P e rc e n t No. P erC ent No. P e rc e n t
ACA 25 83 5 17
HDA 28 93 2 7
CA 26 87 4 13
SS 26 87 3 10 1 3
A-S 18 100
^ ■
The majority of a ll respondent groups consider the  county agent 
occupation to be a p ro fessio n . A sm all percentage consider the  occupa­
tion  to be a  sem i-p ro fess io n . The h ighest percen tage noting th is  are 
a s s is ta n t county agen ts and county a g e n ts . Only one su b jec t-m atte r 
sp e c ia lis t considers the  occupation  to  be n o n -p ro fess io n a l. All 
adm in istra to r-superv iso rs fee l th a t the  occupation  is  a p ro fessio n .
Although i t  is  d ifficu lt to  define a p ro fessio n , a review of the 
w ritings on p rofessions revea l a number of common a ttrib u tes w hich are:
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(1) long period of education or tra in in g , (2) wide knowledge of 
sp ec ia lized  techn ique , (3) Importance of th e  ac tiv ity  for the good or 
the w elfare of so c ie ty , (4) in tim ate re la tionsh ip  w ith c l ie n ts ,  (5) un­
standard ized  a c tiv ity , and (6) strong group co n sc io u sn ess  o f the
2pro fessio n , A number of reaso n s why respondents think the occupation 
is  a p rofession  were ca tegorized  based  on th e  a ttrib u tes  d isc u sse d  above. 
This data is  p resen ted  in Table XXXII.
By fa r, the attribu te  noted most often  by a ll respondent groups is  
th a t of the  "long period of education  or training req u ired ."  This attribu te 
is  noted by le s s  than  o n e-h a lf of a s s is ta n t county agen ts and home 
dem onstration ag e n ts . S ix ty -n ine per cen t of the county agen ts g ive the 
reason  th a t the  occupation is  a p ro fession . S ub jec t-m atter sp e c ia lis ts  
and adm ln istra to r-superv isors follow w ith 65 and 57 per c e n t, re sp e c ­
tiv e ly .
"Wide knowledge of sp ec ia lized  technique" is  th e  second most 
noted attribu te  • This is  followed by the  "Importance of the  ac tiv ity  for 
the good or w elfare of socie ty" and "intim ate re la tionsh ip  w ith the  c l ie n t ."  
The remaining a ttr ib u te s , "unstandard ized  ac tiv ity "  and "strong group 
co n sc io u sn ess  of the  p ro fe ss io n ,"  are le a s t  given a s  reaso n s why the 
occupation is  a p ro fessio n . The above need not be in terp reted  to  suggest 
th a t th e  respondents did not be lieve  the ir job  is  important to  so c ie ty , e t c . 
How ever, it  is  evident th a t they did not a s so c ia te  a ll p ro fessiona l 
a ttrib u tes  w ith  the county agent p ro fessio n . T hus, respondents a s  a 
w hole may not have been fully aware of what co n stitu tes  a p ro fessio n .
TABLE XXXII
DISTRIBUTION OF OCCUPATIONAL GROUPS ACCORDING TO REASONS WHY THE 
COUNTY AGENT OCCUPATION IS CONSIDERED A PROFESSION
ATTRIBUTES OF A ACA HDA
jn u iu M L  u w u r ___________
CA SS A-S
PROFESSION NO. Per c e n t No. P er c e n t No- P er c e n t  No- P er c e n t No. Per c e n t
1 • Long Period of Educa­
tion  or Training 14 43 15 46 20 69 15 65 13 57 12 • W ide Knowledge of a
S pecialized  Technique 7 21 9 27 6 21 3 13 7 31
3 . Importance of the •
Activity for the Good
or W elfare of Society 7 21 5 15 3 10 4 18 1 4
4 . Intim ate Relationship
w ith C lient 4 12 3 9 1 4 1 4
5 . U nstandardized
Activity 1 3 1 3 1 4
6 • Strong Group Con­
sc io u sn ess  of the
Profession
Total Responses 33 100 33 100 29 100 23 100 23 100
294
295
A number of reaso n s w ere given  by th o se  respondents who consider 
th e  county agent occupation  to be a  sem i-p ro fess io n . For exam ple, 
a s s is ta n t county ag en ts  sa id  th a t the  county agent: (1) must work in  
too  many f ie ld s , (2) is  not sp e c ia lize d  in  any one a re a , (3) does not 
know a l l  the an sw ers , and (4) is  on a sa lary  and does not operate  in d e­
pendently •
Home dem onstration agents sa id  th a t the county a g e n t's  work is  
not alw ays a s so c ia te d  w ith the  "higher c la s s "  of p eo p le . S ub jec t-m atter 
sp e c ia lis ts  who considered  the  occupation  a sem i-p ro fession  sa id  th a t 
the county agent is  not tra ined  and sp e c ia lized  a s  i s , for exam ple, a 
law yer, and tha t he does both office and field  w ork . One su b je c t-  
m atter sp e c ia lis t thought th a t th e  occupation  w as non-profeSBional 
because  th e  county agent is  an educator and a public se rvan t in  com ­
parison  w ith  the  doctor and law yer. Several reaso n s why they consider 
the occupation  non -p ro fessional w ere given by county agen ts th em se lv es , 
among them the  sa la ried  c h a ra c te ris tic  of the occupation  and the reason  
th a t agriculture has "never been recognized  a s  im portant in  our economic 
o rd e r ."
Those who consider th e  occupation  to  be sem i- or non-p ro fessional 
appear to  have a d is to rted  view of th e  a ttrib u tes  of th e  modern-day pro­
fe s s io n . Many are s t i l l  considering the  old lin e  p ro fessions such as 
p h y sic ian , law yer, e t c . ,  to  be th e  only occupations w ith p ro fessiona l 
s ta tu s .  M ills in  h is  w ork. W hite C o lla r, points out th e  changes th a t
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have occurred w hich give p ro fessiona l s ta tu s  to  many sa la ried  occupa­
tio n s . He s ta te s :
M ost p ro fessiona ls  are now sa la ried  em ployees; much 
p ro fessiona l work has becom e div ided  and standard ized  and 
fitted  into th e  new h ie ra rch ia l o rgan izations of educated  sk ill 
and serv ice ; in ten siv e  and narrow sp ec ia liza tio n  has rep laced  
se lf-cu ltiv a tio n  and w ide knowledge; a s s is ta n ts  and su b - 
p ro fessio n a ls  perform ro u tin e ,  although often  in trica te  ta s k s , 
w hile su c cessfu l p ro fessio n a l men become more and more 
m anagerial ty p e . 3
On the  b a s is  of the  a ttrib u tes  of a p ro fe ss io n , a s  developed by 
various so c io lo g is ts , and th e  opinions of responden ts of th is  in v e s tig a ­
t io n , l i t t le  doubt is  le ft as  to  the  valid ity  of the p ro fessiona l s ta tu s  of 
the  county agent occupation .
Part tw o dea ls  w ith sev era l se le c ted  a sp e c ts  of the  p ro fessio n .
In C hapter VI a b rief summary of th e  structure and function of the  Exten­
sion  Service is  p resen ted . The em ergence and developm ent of th e  county 
agent occupation  i s  d isc u sse d  in  C hapter VII. The subsequen t chap ters 
deal w ith occupational s tra tifica tio n  and th e  occupational c a re e r .
The "Work Setting" should provide th e  reader w ith a b a s ic  under­
standing of the occupation  th a t w ill be helpfu l to  further understanding 
of the em pirical an a ly ses  of va lues and ro les  p resen ted  in Part Three*
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CHAPTER VI
STRUCTURE AND FUNCTION OF THE COOPERATIVE 
EXTENSION SERVICE
The C ooperative Extension Service is  a  com plex educational o rgan i­
za tion  com posed of severa l aggregates of p rofessional functionnaires 
occupying positions a t fed e ra l, s ta te  and coun ty , or in L ouisiana, parish 
le v e ls .  The Federal Extension S erv ice , w hich operates in  th e  U nited 
S ta tes Departm ent of A griculture, provides adm inistrative and p rofessional 
a s s is ta n c e  to  s ta te s  in national and s ta te -w id e  pro jects and a c tiv i t ie s .
The Louisiana Extension Service is  one of th e  th ree  segm ents of 
the  u n iv e rs ity 's  C ollege of A griculture, the  other two being the  Resident 
Instruction  and Research d iv is io n . At the  s ta te  office lev e l Extension is  
com posed of adm in istra tive , supervisory and sp e c ia lis t personnel who 
furnish su p erv is ion , lia iso n  ac tiv ity  and su b jec t-m atte r a s s is ta n c e  to  
w orkers located  a t the parish  le v e l . Parish  Extension se rv ices  are  com­
posed of agen ts who develop a to ta l parish  program w ith lo ca l advisory 
com m ittees and u tilize  lo c a l leadersh ip  in  the execution of such planned 
program s.
The Cooperative Extension Service ca rries  out an In tensive and 
ex tensive educational program in  ag ricu ltu re , home econom ics and
298
299
re la ted  fie ld s for both adu lts  and you th . I ts  c lien te le  include farm , 
rural non-farm  and urban ind iv iduals and g roups.
The Extension program 's functions involve a working partnership  
betw een th e  U nited S ta tes Departm ent of A griculture, s ta te  lan d -g ran t 
in s titu tio n , lo ca l government and th e  p eop le ,
1. STRUCTURE OF THE COOPERATIVE EXTENSION SERVICE
It has been  s ta te d  above th a t there  are  th ree main stru c tu ra l lev e ls  
of the  C ooperative Extension Service -  fed era l, s ta te  and county or 
p a rish . W hen one speaks of the  Extension Service in  genera l a l l  th ree  
le v e ls  are included in  the  term . How ever, the  Federal Extension Service 
is  generally  considered  a separa te  en tity  from the  s ta te  Extension S erv ice , 
w hich inc ludes the s ta te  and parish  s ta ffs  •
Although Extension work is  supported by fed e ra l, s ta te  and lo ca l 
funds, th e  s ta te  Extension organization  is  a d is tin c t autonomous adm inis­
tra tive  unit in  re la tion  to  th e  Federal Extension S erv ice , This re la tionsh ip  
is  exp lic itly  s ta ted  in  the  memorandum of understanding betw een the  
university  and the U nited S ta tes Departm ent of A griculture. The Federal 
Extension Service ex is ts  to  do work on a national le v e l th a t cannot be done 
by th e  s ta te s  • It se rves the Secretary of Agriculture in  making sure th a t 
federal funds have been  expanded for purposes specified  by le g is la tio n .
It ad v ises  and cooperates w ith , but does not con tro l, the  s ta te  o rgan iza­
tio n . Each s ta te  is  expected  to  submit a p lan  of work and report yearly
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to  the  federal o ffic e . Support is  g iven  the  s ta te s  in  a reas  of adm in istra­
tion  of federal fu n d s, of policy re la ting  to  national and some s ta te -w id e  
p ro jec ts and a c t iv i t ie s ,  of re se a rch , and of p u b lica tio n s . S ta tes  are 
kept informed on national program and policy m atters through the 
adm inistrator of th e  Federal Extension Service to  th e  s ta te  Exteiuion 
d irec to r. In sp ec ia lized  su b jec t-m atte r and program areas much regular 
inform ation goes from federal sp e c ia lis ts  and field  agen ts to  th e ir 
counterparts in th e  s ta te s .
At Louisiana S tate U niversity  each  of th e  th ree  major d iv isions of 
the university  C ollege of Agriculture is  headed by a d irector who is  re ­
sponsib le  to  the  dean of C ollege of A griculture. The Extension d iv ision  
d iffers adm inistratively  from the  o thers in th a t it  a lso  has a re la tionsh ip  
w ith  the  U nited S ta te s  Departm ent of A griculture. The d irectors of 
Resident Instruction  and Research are appointed by the  university  Board 
of S uperv iso rs. The Extension director is  appointed by the Board of 
Supervisors and approved by the  Secretary  of A griculture.
The Extension d iv ision  occup ies an im portant p lace in  the  u n iv e rs ity . 
C oordination is  expected  betw een a l l  th ree  d iv is ions to  meet the needs 
of agricu ltu ral and ag ri-b u s in e ss  c lie n te le . On th e  one h and , Extension 
m ust know and keep ab reast of w hat experim ent s ta tio n s are  doing in order 
to  ge t th e ir  findings to i ts  c l ie n te le . On the  other hanc^the research  sta ff 
draw s from Extension and its  c lien te le  substan tive  problems for re sea rch . 
The teach ing  s ta ff  tra in s the studen ts  from w hich Extension secures its
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w o rkers. The job  w hich Extension does or fa ils  to  do has a g reat in ­
fluence on th e  a ttitu d e  of the  people a t lo c a l le v e ls  toward the  research  
and academ ic work of the  C ollege of A griculture and the  university  in 
g en e ra l.
A. O rganizational S tructure of the L ouisiana Extension Service
The s ta te  E xtension Service is  considered  to  be one unit and to be 
an in teg ra l part of th e  u n iv e rs ity . The s ta te  s ta ff is  located  a t the  
university  and parish  s ta ffs  are found in  a l l  64 p a r ish e s . The th ree 
main functions of th e  s ta te  s ta ff are: (1) adm in istra tion , (2) su p erv is ion , 
and (3) su b je c t-m a tte r. The s ta te  o rgan ization  ex is ts  primarily for su p ­
port of th e  b as ic  work carried  on a t the  lo ca l parish  le v e l .  The adm inis­
tra tiv e  sta ff is  concerned w ith budgeting of fed era l, s ta te  and lo ca l 
funds, form ulation and in te rp re ta tion  of p o lic ie s , and genera l adm in is­
tra tio n  of th e  s ta te  o rgan iza tion . The su p e rv is o r  s ta f  superv ises the  
work of s p e c ia lis ts  and agen ts a s  they  support and develop parish  
program s. S ub jec t-m atter and program sp e c ia lis t s ta ffs  are  m aintained 
to  give leadersh ip  to  parish  program developm ent. They inform the  fie ld  
s ta ff  in  tech n ica l a rea s  of agricu ltu re and home econom ics and in  methods 
of program developm ent. S ub jec t-m atter sp e c ia lis ts  in terp ret new re ­
search  for w orkers and d irect new problems to research ers  In ad d itio n , 
they  help superv ise  th e ir  fie ld  of work a s  i t  re la te s  to  to ta l parish  pro­
grams throughout th e  s t a te .
The organization  of th e  Louisiana A gricultural Extension Service a t
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the  tim e th is  in v estig a tio n  w as made is  p resen ted  in  Figure 15. The 
o rganization  is  headed by a d irec to r. Two a s s is ta n t  d irectors are 
assig n ed  sp ec ific  a reas  of w ork. One is  responsib le  for fie ld  opera­
tio n s and the  o ther for personnel and  s ta te  office o p e ra tio n s . S tate 
agen ts for agricu lture and home econom ics report d irec tly  to  th e  d irector 
and superv ise  the  corps of su b jec t-m a tte r s p e c ia l is ts .
There are 20 different pro ject groups a t the s ta te  le v e l representing  
anim al sc ie n c e , p lan t sc ien ce  and socio-econom ic subject*enatter a re a s . 
There are two sp e c ia l s ta ff u n its , ed ito ria l an d , research  and tra in in g , 
w hich support both s ta te  and field  s ta ff .
For the purpose of adm inistration  and superv ision  in the f ie ld , the 
s ta te  is  divided in to  th ree  d is t r ic ts .  Each is  headed by a d is tr ic t agent 
who is  a s s is te d  by th ree program s p e c ia l is ts .  These nine program 
sp e c ia lis ts  rep resen t 4 -H , agriculture and home econom ics in  each  
d is tr ic t .  Their job  is  to tra in  agen ts  in methods and techn iques of 
program p lann ing , execution  and ev a lu a tio n .
At th e  parish  lev e l are lo ca ted  the  fie ld  s ta ff  or a g e n ts . Each 
parish  s ta ff  is  headed by a parish  Extension s ta ff chairm an designated  
by th e  d is tric t a g e n ts . The parish  chairm an is  resp o n sib le  for the  a d ­
m inistration  and superv ision  of the  personnel and the  program for the 
p a r ish . This position  is  genera lly  occupied  by th e  county agent although 
i t  is  open to  o ther a g e n ts , including wom en. At th is  le v e l of operation 
there  are agen ts  working in  the  areas of ag ricu ltu re , home econom ics
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and 4-H  club w ork. Programs are developed through the  cooperative 
efforts of agen ts and th e  parish  advisory com m ittee com posed of lay  
le a d e rs . At the  parish  le v e l, agen ts coordinate th e ir  p ro jec ts and 
a c tiv itie s  w ith  o ther organ izations and ag en cies w herever ap p licab le . 
Table XXXHI con tains brief job descrip tions of the  principal ranks of the 
Louisiana A gricultural Extension S erv ice .
By agreem ent through a memorandum of understanding betw een the 
un iversity  and lo ca l sponsoring b o d ie s , po lice ju rie s  and school boards, 
parish  sta ff positions are m ain tained . The un iversity  em ploys, tra in s , 
su p e rv ise s , develops b u d g ets , and furn ishes the  s ta ff  w ith  educational 
m a te ria ls . These lo ca l sponsoring bodies appropriate sums agreed  upon 
by the  university  and the  lo c a l body to  help  defray sa lary  expenses of 
agen ts ass ig n ed  to  p a r ish e s . A lso , th e se  appropriations provide for 
o ffice sp a c e , equipment and other fa c ilitie s  for th e  m aintenance o f the 
parish  o ffic e . Local sponsoring bodies approve th e  appointm ent of a ll 
personnel in  the p a rish .
To sum m arize, the  s ta te  and federal s ta ffs  ex is t to  support the  
work carried  on in  th e  p arish es in  w hich major em phasis is  p laced  on 
to ta l parish  program developm ent.
I I . FUNCTION OF THE COOPERATIVE EXTENSION SERVICE
The major function of the  C ooperative 'E xtension  Service is  educa­
tio n . This is  c learly  revea led  in  th e  b as ic  a c t w hich o ffic ia lly
TABLE XXXIII
BRIEF JOB DESCRIPTION OF THE PRINCIPAL RANKS OF THE 
LOUISIANA AGRICULTURAL EXTENSION SERVICE
 PRINCIPAL RANKS_________________________________________JOB DESCRIPTION___________________________
Director Responsible for the  over-a ll adm inistration of th e  Extension Service in
keeping with the Smith-Lever Act as  amended and applicable law s of th e  s ta te  
of L ouisiana. Formulates and in terprets po lic ies; serves a s  chairman of the 
budget committee of the Extension Service; prepares budget requests and co ­
operates w ith the president of the university in contacting the leg isla tu re  re la ­
tive  to  appropriations. M aintains lia iso n  with the  director of research ; d irector 
of residen t Instruction; farm organizations and federal and s ta te  agricultural 
ag en c ies . Involves a ll personnel in  the process of planning for the improve­
m ent, development and operation of the organization . Reports are made 
periodically  to  the  dean of the C ollege of Agriculture and th e  president of 
the un iversity . An annual report is  p repared , copies of which are subm itted 
to  the Governor and the  Federal Extension Service • Responsible to  the dean 
of th e  College of Agriculture for a ll operations and to  the  adm inistrator of th e  
Federal Extension Service for cooperative re la tionsh ips and functions • Super­
v ise s  the a s s is ta n t d irector (field operations), the a s s is ta n t d irector (personnel 
and s ta te  office operations), the a s s is ta n t to  the director (finance), s ta te  agent 
(agriculture), and s ta te  agent (home econom ics).
A ssistan t Director Responsible to th e  director of Extension. Serves a s  acting director in  the
(Field Operations) absence of the d irector and serves on the  Extension budget com m ittee. Accepts
specia l assignm ents and authority delegated  by th e  d irec to r. Responsible for 
a l l  field  operations in  th e  64 p a rish e s . Supervises the three d is tric t ag e n ts , 
the s ta te  4-H  project leader and the four a s s is ta n t s ta te  agents for work
TABLE XXXIH. (continued)
PRINCIPAL RANKS_________________________________________ IOB DESCRIPTION__________________________
with negroes. Through th e  d is tric t ag e n ts , he is  responsib le for maintenance 
of parish  Extension personnel and finances; for the  m aintenance of parish  
Extension offices and office fac ilitie s ; and for the  recruitm ent, se lec tio n , 
placem ent, promotion sa la ry , le a v e , re la tionsh ip , resig n a tio n , and retirem ent 
of personnel in the p a rish e s . Through the d is tric t ag e n ts , and w ith th e  advice 
and counsel of the d istric t program sp e c ia lis ts  and o th e rs , is  responsib le for 
d is tric t and parish program s, p lans of work and rep o rts .
A ssistan t Director 
(Personnel and State 
Office Operations)
Has the  immediate supervision of the a s s is ta n t s ta te  agent and manager 
of livestock shows; two sp e c ia lis ts  (training); sp ec ia lis t (recruitment and 
training); the a s s is ta n t to  the director (s ta te  office management); the  a sso c ia te  
program analyst and asso c ia te  professor of sociology; the  librarian; the  ed i­
to ria l o ffice . Responsible for the development of a personnel office; for the 
development and recommendation of po lic ies relating to  personnel; for counsel­
ing w ith the director on a ll po lic ies relating to  personnel; for the execution of 
such po lic ies a s  are approved and to  which he is  assigned; for the  recruitm ent 
of personnel, including the securing of ap p lica tio n s, re fe rences, and pre­
liminary evaluations; for counseling with the s ta te  agents and th e  d istric t 
agents on assignm ent, promotion, salary  adjustm ents and training; maintaining 
a file  of applications which meet the educational and other requirem ents of the  
organization; for job descrip tions and standards of performance; for developing 
and executing a system  of evaluation; for th e  development and m aintenance of 
a Handbook; and for clearing a ll requests for reservations a t P leasan t H all.
All appointm ents c lea r through him; he ac ts  for th e  d irector in recommending 
sa la ries  for a ll new personnel. In cooperation w ith the U .S .D .A ., he is  re ­
sponsib le for the  Foreign Agricultural W orkers Program. Serves a s  acting 
director in  the absence of the  director and in  accordance w ith h is seniority  
a s  an a s s is ta n t d irector.
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TABLE XXXIQ. (continued)
PRINCIPAL RANK TOB DESCRIPTION
S tate Agent 
(Agriculture)
The s ta te  agent (agriculture) is  primarily responsib le  for the techn ical and 
staff se rv ices for the agricultural phase of the Extension program. This re ­
sponsib ility  is  d ischarged through th e  project leaders in c lo se  working re la ­
tionship with the home economics s ta te  agen t, d is tric t agents,.program  
sp e c ia lis ts  and appropriate Experiment S tation personnel. The s ta te  ag en t, 
under th e  supervision of the  d irec to r, superv ises a ll sp e c ia lis ts  (in agricu l­
tu re .)  He effects lia iso n  between agricultural sub ject-m atter sp e c ia lis ts  and 
the research  and teaching div isions o f the C ollege of A griculture, Federal 
Extension s p e c ia lis ts , other ag en c ie s , and commercial o rgan izations. The 
s ta te  agents ac t a s  publications officer for s ta te ,  fed e ra l, and o u t-o f-s ta te  
publications published and /o r used by the  Louisiana Agricultural Extension 
Service •
S tate Agent 
(Home Economics)
Supervises the home economics sp ec ia lis t project leaders and in itia tes  
a ll personnel actions relating to  home econom ics s p e c ia lis ts . Und&r the  
supervision of the d irec to r, in  c lo se  working rela tionsh ip  w ith the  d is tric t 
agents and program sp e c ia lis ts  and through th e  home economics sp e c ia lis t 
project le ad e rs , the s ta te  agent (home economics) is  primarily responsib le 
for the  staff serv ices of the home econom ics phase of the Extension program, 
Effects lia iso n  between home economics s p e c ia lis ts , research  and resident 
teach ing , federal Extension s p e c ia lis ts , agencies and commercial organiza­
tions . M aintains a c lo se  working relationship  w ith s ta te  agent (agriculture) 
and s ta te  4-H  agents in  work rela ted  to  home econom ics p ro jec ts . Advisor 
to  the s ta te  home dem onstration council.
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TABLE XXXIH. (continued)
PRINCIPAL RANK_________________________________________ JOB DESCRIPTION___________________________
D istric t Agent Under th e  supervision of the a s s is ta n t d irector (field operations), is  re ­
sponsible for the  Extension Service in  h is respective  d is tr ic t. Through program 
sp e c ia lis ts  and parish chairm en, he d irec ts the  developm ent, execu tion , and 
evaluation of parish program s. The d is tric t agent is  responsib le for recru iting , 
se lec tin g , tra in ing , and recommending th e  placing of agents and tra in e e s .
He makes recommendations on appointm ents, le a v e , retirem ent, o u t-o f-parish  
trav e l, promotions in  rank , sa lary  ad justm ents, trave l a llow ances, and pro­
fessio n a l improvement. He obtains and m aintains lo ca l appropriations and 
counsels w ith the adm inistrative sta ff on fund allocations as  th is  affects h is 
d is tr ic t . He counsels w ith th e  adm inistrative staff on p b lic ie s , and in terprets 
po lic ies and se e s  th a t they are carried out in  th e  f ie ld . He superv ises pro­
gram sp e c ia lis ts  in  agricu lture, home econom ics, and 4 -H .
Program S p ecia lis ts  The program s p e c ia lis ts , under the  direct supervision of th e  d is tric t
ag en t, tra in  agents in  the techniques and methods of developing, executing 
and evaluating parish  program s. They tra in , guide and a s s is t  agents in 
organizing parish  advisory com mittees and subcom m ittees. They evaluate 
programs and plans of w ork. In cooperation w ith sub ject-m atter sp e c ia lis ts  
they arrange for training in appropriate sub ject-m atter for agents and le a d e rs . 
They counsel w ith d is tric t agents on a ll m atters affecting parish Extension 
programs and personnel.
The project leaders lead  a ll personnel in planning for the expansion or 
contraction of the program and agree on the  assignm ent of areas of work 
w ithin the p ro jec t. They work w ith and through the  th ree d is tric t team s in  
planning for training agents and le a d e rs . They bring together a ll  personnel 
in  the project for th e  preparation of a plan of work and annual report;
Subject-M atter 
S pecialist Project 
Leaders
TABLE XXXIII. (continued)
^ i —
PRINCIPAL RANK ’
Subject-m atter S pec ia lis ts  
(S p ec ia lis ts ,  A sso c ia te s , 
A ssistan ts)
S tate Club Agent 
(4-H Project)
_________________________________ TQB DESCRIPTION__________________________
I
arrange for monthly meetings of personnel to  develop itin e ra r ie s , schedule 
ev en ts , e tc . ;  and they evaluate the  work of the  pro jects each y ea r. They 
in itia te  a ll personnel ac tions relating  to  personnel in  the ir p ro jec t.
They counsel w ith research  personnel; read and d igest research  repo rts , 
co llec t data and supply agents and leaders w ith information for program d e ­
velopm ent. They tra in  agents in  subject matter and Extension m ethods.
They w rite b u lle tin s , circular le tte rs  and news item s; prepare radio and 
T.V. programs; address m eetings; prepare c h a rts , graphs and other v isu a ls .
Their rank denotes tra in ing , experience and the  degree of freedom of action  
without c lo se  superv ision .
The s ta te  club ag en t, under the supervision of th e  a s s is ta n t director 
(field operations) and in  c lo se  cooperation with project leaders and pro­
gram s p e c ia lis ts , has the  responsib ility  of developing, promoting, and 
executing the state^w ide 4-H  Club program. H e, along w ith the  other 
members of th e  s ta te  4-H sta ff and adm inistrators of the Agricultural 
Extension S erv ice , develops a s ta te  plan of work each y ea r. He keeps 
the parish  workers a s  u p -to -d a te  a s  possib le  on new research  find ings, 
information fron the Federal Extension Service and information from the 
N ational Committee concerning co n tests  and awards • The s ta te  club agent 
a lso  assum es the responsib ility  of helping to  develop and to  execute the 
Negro 4-H  club program in the S tate of Louisiana. He is  responsib le for 
developing plans and for conducting the  s ta te  4-H short course and for a r­
ranging for a system  of regular and specia l 4-H cam ps.
CJ
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TABLE XXXIII. (continued)
PRINCIPAL RANK JOB DESCRIPTION
Parish Chairman The parish chairman ac ts  a s  the adm inistrative and supervisor represen­
ta tiv e  of the Agricultural Extension Service in  the  p a rish . He g ives lead er­
sh ip , guidance and counsel to  fellow parish  Extension agents and se c re ta rie s . 
He arranges for s ta ff m eetings, advisory committee m eetings, con tac ts w ith 
police jury and school board regarding personnel, f in an ces , office sp ace , 
equipment and rep o rts . He makes recommendations for promotion, salary 
ad justm ents, tra in ing , trave l and le a v e . He is  responsib le for th e  parish 
Extension program, plan of work and annual repo rts .
County Agents ,  Home 
Demonstration A gents, 
A ssociate and A ssistant 
Agents
Three agents are responsib le for the primary teaching job carried on 
in  the parishes by the Agricultural Extension S erv ice . Working toge ther, 
they co llec t data on the local s itu a tio n , organize advisory com m ittees and 
subcommittees and w ith th e se  com mittees develop programs in  agriculture 
and homemaking for adults and youth . They organize 4-H  clubs and councils; 
home dem onstration clubs and councils; conduct m eetings; g ive dem onstra­
tions; prepare news a rtic les ; prepare and present radio and T.V. programs; 
tra in  leaders; w rite c ircu lar le tte rs ; conduct tours; maintain offices and give 
rep o rts . They may have general or specific  re sp o n s ib ilitie s . The rank d e ­
notes experience and degree of responsib ility  for independent ac tion .
SOURCE: H . C . Sanders, "Brief Job D escriptions of the  Principal Ranks of the Agricultural Extension 
S erv ice , Louisiana" (Baton Rouge: Louisiana S tate U niversity , 1958?) (M ultilithed.)
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es tab lish e d  the o rgan ization . According to  the Sm ith-Lever Act of 1914, 
the  major function is :  ,
. . .  . to  aid  in  diffusing among the  people of th e  U nited S ta te s
usefu l and p rac tica l inform ation on su b jec ts  re la ting  to
agriculture and home econom ics, and to  encourage th e  ap p li­
ca tion  of the sam e. . . .  *
From the  above i t  may be inferred th a t the  function of the  Extension 
Service is  to  introduce new or approved ag ricu ltu ral and home econom ics 
p rac tice s  and to  encourage the ir adoption . The ac t s tip u la te s  th a t 
E x tension 's c lien te le  are  the people of the  U nited S ta te s . Although edu­
ca tio n a l a s s is ta n c e  is  g iven  farm , non-farm  and urban ind iv iduals and 
g roups, farmers and re la ted  ag ri-b u s in e ss  groups rank firs t in  order of 
p rio rity .
The educational function of the organization  is  of an inform al and 
d is tin c t ty p e . I t is  education  d irec ted  toward helping people so lve the 
various problems w hich they  encounter from day to  day in  ag ricu ltu re , 
home econom ics and re la ted  f ie ld s . In performing th is  function , the 
Extension Service holds high those  ob jec tives w hich help people a tta in :
1. G reater ab ility  in  m aintaining more e ffic ien t farms and 
b e tte r hom es.
2 • G reater ab ility  in  acquiring higher incom es and lev e ls  
of living on a continuing b a s is  •
3 . Increased  com petency and w illin g n ess , by both adu lts  
and you th , to  assum e leadersh ip  and c itizen sh ip  r e ­
sp o n sib ilitie s  .
4 . In creased  ab ility  and w illin g n ess  to  undertake organized 
group ac tion  when such w ill contribute effec tive ly  to  im­
proving the ir w e lfa re .2
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In striv ing  to  a tta in  the  above lis te d  o b je c tiv e s , the  guiding 
princip le of Extension w orkers has been  "helping people to  help them ­
s e lv e s ."  In performing its  function . Extension opera tes inform ally , 
in  lin e  w ith the  most im portant lo c a l needs and opportunities and w ith 
re sp ec t to  both short-tim e and long-tim e m atters of concern . I t jo in s 
w ith people in  helping them to :
1 • Identify  th e ir  n e e d s , problem s and o p p o rtu n ities .
2 . Study th e ir  re so u rce s .
3 • Become fam iliar w ith sp ec ific  methods of overcoming
problems •
4 • Analyze a lternative  so lu tions to  th e ir  problems w here
a lte rn a tiv es  e x is t .
5 . Arrive a t the  most prom ising course of ac tion  in  ligh t 
of th e ir own d e s ire s , re so u rc e s , and a t t i tu d e s .3
By doing th e se  th in g s . Extension w orkers bring to  the  people 
pertinen t research  inform ation ava ilab le  • They in terp ret and' dajnonstrate 
its  app lica tion  to  the  imm ediate s itu a tio n s involved in  the parish es and 
encourage th e  app lica tion  of such research  in  solving problem s. At a ll 
t im e s , the  w idespread  partic ipation  of the  people is  s tre s se d  in  both 
planning and conducting th e se  inform al educational a c tiv itie s  •
In recen t y e a rs . E xtension w orkers have a s s is te d ,  w ith  varying 
degrees of in te n s ity , over te n  m illion fam ilies annually  in  over 3 ,000  
c o u n tie s . Of th e s e ,  about tw o-fifth s have been  farm fam ilie s , th o se  
having firs t claim  on E xtension 's se rv ices  and th o se  who rece ived  the 
most in tensive  a s s is ta n c e . About one-fifth  have been  urban fam ilie s .
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This is  an average of approxim ately 1000 fam ilies per county (or parish) 
Extension worker*
Among th o se  a s s is te d  each  year w ere over two m illion 4-H  club 
members in  organized 4-H  c lu b s ,  over one m illion homemakers in  
organized g roups, and over five m illion homemakers not in  organized 
groups. In ad d itio n . Extension aided  sev era l thousand co o p e ra tiv es , 
food re ta ile r s , firms handling farm su p p lie s , and cou nty and community 
organizations of various ty p e s .
This work load has been  handled by an  average of sligh tly  more 
than three Extension agen ts per county (both men and women) • Aiding 
them w ere about 1.3  m illion unpaid lo ca l volunteer le a d e rs .^
The A gricultural Extension Service u ses  many av a ilab le  means of 
reaching i ts  c lien te le  w ith i ts  inform ation on new and improved p rac tices 
and o ther e s s e n tia l inform ation. For exam ple, the  agen ts in  the  64 
parishes in  Louisiana report th a t in  1961 they made a to ta l of 152,900 farm 
and home v is i t s .  They received  163,600 office c a l l s ,  and made or r e ­
ceived  more than  300,000 telephone c a l ls .  They prepared or took part 
in  8 ,600  radio b roadcasts  and 1,300 te lev is io n  b ro a d c a s ts , re le a se d  
15,000 news s to r ie s , and d istrib u ted  1 ,238 ,000  cop ies of publications 
of farming and home making to p ics  •
The agen ts stag ed  more than  3 ,000  re su lt dem onstrations w ith the 
cooperation of p rogressive c lien te le  w illing to  dem onstrate b e tte r farm­
ing or homemaking methods for the  benefit of th e ir  friends and neighbors •
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The dem onstration continues to  be th e  b a s ic  method of Extension te a c h ­
in g , a s  i t  w as in the  days of D r. Seaman A. Knapp, Lake C harles 
ag ricu ltu ris t and educator w hose work la id  th e  b a s is  for E xtension .
Agents a lso  conducted or took part in  32,400 m eetings w ith a 
to ta l a ttendance of more than  1 ,4 7 3 ,0 0 0 . Local lead ers  held  or took 
part in  12,800 m eetings w ith an attendance of 453 ,0 0 0 .^
As can  be s e e n , the county agent is  primarily charged w ith th e  func­
tion  of education . To perform th is  function he is  u tiliz ing  an ever w iden­
ing range of sub jec t-m atte r knowledge and an  increasing  number of 
te ch n iq u e s .
The following chapter is  concerned w ith the em ergence and d e ­
velopment of the  county agent occupation .
NOTES AND REFERENCES FOR CHAPTER VI
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5John A. C ox. Louisiana Agriculture in  the  Atomic A oe, Annual 
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CHAPTER VII
EMERGENCE AND DEVELOPMENT OF THE COUNTY 
AGENT OCCUPATION
Although C ooperative E xtension work in  ag ricu ltu re  and home 
econom ics w as o ffic ia lly  began  alm ost a h a lf cen tury  a g o , the  county 
agen t occupation  has em erged a s  th e  culm ination of a s e r ie s  of ev en ts  
and a c tiv itie s  covering a period of a t le a s t  180 y e a rs . The county 
ag ricu ltu ral agen t occupation  becam e a rea lity  sim ultaneously  w ith  th e  
Extension S erv ice w hich w as organ ized  to  provide th e  inform al ed u ca tio n a l 
arm of both th e  U nited S ta te s  D epartm ent of A griculture and lan d -g ran t 
un iversity  •
S ignifican t ev en ts  and a c tiv itie s  w hich led  to  the  em ergence of 
county agent work w ere the  form ation of ag ricu ltu ra l so c ie tie s  a s  early  
a s  1785 and th e  a c ts  w hich e s ta b lish e d  th e  la n d -g ran t u n iv e rs i t ie s , th e  
experim ent s ta t io n s , and th e  C ooperative E xtension  S e rv ice . The im ­
m ediate forerunner of the  Extension S erv ice w as the  farm dem onstration  
work led  by Seam an A. Knapp. The following sec tio n  w ill be concerned  
w ith  the  em ergence of th e  o ccu p a tio n .
I .  EMERGENCE OF THE OCCUPATION
Although th e  Extension Service cam e in to  ex is ten ce  in  1914, the 
se ed s  w ere p lan ted  many y ears  b e fo re . The fac t th a t human beings learned
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to live  In groups n ec e ss ita te d  such ac tiv itie s  a s  are exp ressed  In modern- 
day o rg an iza tio n s . This w riter follow s the thinking of the  so c io lo g is t,
R. M . M aclver, who argues th a t many th eo ries  of so c ia l origin of the 
s ta te ,  law  and o ther so c ia l form ations are m islead ing . They are m ls-
2
leading  becau se  they m isconceive the  nature of an  evolutionary p ro c e s s . 
M aclver s ta te s :
There w as a tim e when there  w as no s ta te  and yet the  
s ta te  has no beginning in  tim e , no point of o rig in . • • We 
recognize now th a t even sa lien t or revolutionary so c ia l changes 
need have no abso lu te  moment of o rig ination . W hen for ex ­
am ple, did th e  "industria l revolution" b e g in ? 3
M aclver points out th a t one should speak of the  "em ergence" of a 
so c ia l formation such as th e  s ta te  rather than  of ijts o rig in . I t is  a 
structure w hich in  a ce rta in  p rocess grows more d is t in c t ,  more elaborate  
and more perm anent.^
As a so c ia l form ation, the Extension Service has grown more d is ­
t in c t ,  more elaborate  and more permanent over a large span of h is to ry .
It has em erged as  the culm ination of a se rie s  of e v e n ts , many of w hich 
could not possib ly  be uncovered.
Di Franco reports th a t the  firs t record of "ex tension  ac tiv ity '1 in 
th e  North American continent w as in  1621 when an Indian ca lled  "Squanto" 
dem onstrated how to p lant m aize (corn) to  th e  firs t w hite s e t t le r s . He 
s ta te s  th a t " th is is  the  firs t ag ricu ltu ra l ex tension  even t recorded th a t 
p re -d a te s  th e  p resen t county agent system  in  the U nited S ta te s ." ^  He 
poin ts to  other exam ples of agricu ltu ral education  during the  co lon ial 
period . For exam ple, th e  f irs t p residen t of th e  U nited S ta tes  w as an
agriculturist who continually demonstrated to others new methods and 
techn iques. His experiments on his farm became examples for many to 
follow. He constantly influenced his neighbors and friends by talking 
about problems of so il , crops and livestock.*’ There were many ex­
amples such as th is in h istory .
The development of agricultural educational ac tiv ities  w as not a 
spontaneous th ing , however. It was a gradual expansion with the tim es. 
There developed a need for providing people with information and teohnlques 
to help them keep pace with agricultural expansion. The demands of a 
fa st-growing nation for food and fiber were only the multiplied demands 
and concerns of individual fam ilies.
a . A griculture
Among the first organized movements which contributed to the 
emergence of county agent work were the many agricultural socie ties 
which were founded towards the end of the 18th Century. In 1785 the 
Society for Promoting Agriculture was organized in Philadelphia to  d is ­
seminate agricultural information through publications, new spapers, and 
lec tu res , and to encourage local agricultural organizations elsew here.
S tate agricultural soc ie ties  sprang up in several northeastern s ta tes  and 
in South Carolina between 1785 and 1800.
Brunner and Yang point out that the early sta te  agricultural 
socie ties did not make any direct contributions to actual farming.
Regular meetings were held for the purpose of exchanging ideas and
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e x p e rie n c e s  con cern in g  a g r ic u ltu ra l a c t iv i ty .  The fo rm ation  o f coun ty  
s o c ie t ie s  to  w h ich  sp e a k e rs  w ere  s e n t to  g iv e  p u b lic  le c tu re s  on 
p ra c t ic a l  and  s c ie n ti f ic  know ledge w as  en c o u ra g e d . I t  i s  c o n s id e re d  
th a t  th e  f irs t  d ire c t co n trib u tio n  to  E x ten sio n  ty p e  a c tiv i ty  from an  a g r i­
c u ltu ra l so c ie ty  w as  m ade by th e  M a s s a c h u s e tts  A gricu ltu ra l S o c ie ty  in  
1811. This so c ie ty  d ev e lo p ed  th e  co n cep t th a t  th e  e d u c a tio n a l f a i r ,  
w h ich  i s  th e  fo rerunner of th e  p re se n t-d a y  v a s t  netw ork of l iv e s to c k  
show s and  fa irs  w ith  w h ich  th e  coun ty  a g e n t w o rk s . The program s fo l­
low ed in  th e  ea rly  fa irs  provided  not only  for th e  s a le  of an im a ls  and  
farm p roducts  and  for co m p etitiv e  e x h ib itio n s  w ith  p r iz e s ,  bu t a ls o  for
7
som e e d u c a tio n a l f e a tu re s ,  such  a s  a d d re s s e s  on a g r ic u ltu ra l s u b je c ts .
The U n ited  S ta te s  A gricu ltu ra l S o c ie ty  w as  o rg an ized  in  1852 by 
re p re s e n ta tiv e s  of 23 s ta te s  and te r r i to r ie s .  This so c ie ty  drew  i ts  
m em bership from men in  p u b lic  a ffa irs  and  from men a c tu a lly  en g ag ed  in  
farm ing . It is  s a id  th a t  th is  so c ie ty  w as in f lu e n tia l in  secu rin g  th e  e s ­
ta b lish m en t o f th e  U n ited  S ta te s  D epartm ent of A g ricu ltu re . The e ra  of 
in flu en ce  of th e  a g r ic u ltu ra l s o c ie t ie s  en d ed  abou t 1861.
B. U n ited  S ta te s  D epartm ent of A gricu ltu re  and  L and-G ran t C o lleg e  S ystem  
There w as a grow ing dem and for form al o rg an iz a tio n  to  m eet th e  
n ee d s  of a grow ing a g r ic u ltu ra l econom y . This prom pted th e  e s ta b l i s h ­
ment of th e  U n ited  S ta te s  D epartm ent of A g ricu ltu re . The o rig in  o f th e  
D epartm ent may be tra c e d  to  an  ap p ro p ria tio n  by C o n g ress  in  1830 o f
320
$1000 for se ttin g  up of an  A gricu ltu ra l D iv is io n  in  th e  P a ten t O ffic e ,
The D epartm ent I ts e lf  w as e s ta b lis h e d  in  1862. I ts  function  w as to :
• .  • .a c q u ire  and d iffu se  among th e  peop le  of th e  U n ited  
S ta te s  u se fu l inform ation on su b je c ts  co n n ec ted  w ith  a g r i­
cu ltu re  in  th e  more g en e ra l and  com prehensive s e n se  o f the 
word an d  to  promote and p ropagate  among th e  people new and 
v a lu ab le  se e d s
Another sou rce  from w hich peop le  m ight g a in  inform ation  and know ­
led g e  w as made a v a ila b le  th e  sam e y e a r . In  1862/ th e  M orrill Act made 
p o ss ib le  th e  la n d -g ra n t sy stem  of c o lle g e s  and u n iv e rs i t ie s .  This a c t 
au th o rized  th e  e s tab lish m e n t in  each  s ta te :
. . .  . a t  le a s t  one co lle g e  w here th e  lead in g  o b je c t w ill  b e , 
w ithou t in c lu d in g  o th e r s c ie n tif ic  and  c l a s s ic a l  s tu d ie s ,  and 
inc lud ing  m ilitary  t a c t i c s ,  to  te a c h  such  b ran ch es  of learn in g  
a s  a re  re la te d  to  ag ricu ltu ra l and  m echan ica l a r t s . • . in  order 
to  prom ote th e  lib e ra l and  p ra c tic a l ed u ca tio n  of th e  in d u s tr ia l 
c la s s e s  in  th e  se v e ra l p u rsu its  and p ro fe ss io n s  of life.**
The " la n d -g ran t"  a c t e s ta b lis h e d  th e  teach in g  function  of th e  
u n iv e rs ity  C o lleg e  of A gricu ltu re . The co lleg e  of ag ricu ltu re  tr ian g le  
w as to  be  com pleted  la te r  by tw o o ther a c ts  e s ta b lish in g  th e  R esearch  
and E x tension  d iv is io n s .
If th e  la n d -g ran t in s titu tio n  w as to  grow and p lay  a v i ta l  and  s ig n i­
fican t ro le  in  th e  life  of ru ra l c i t iz e n s ,  i t  w ould need  to  expand  i ts  a c t i ­
v it ie s  in  re se a rc h  and  find some m eans of e ffec tiv e ly  bringing th e  re s u lts  
of such  re se a rc h  in to  w id esp read  ac c e p ta n c e  and u s e .  Im petus for r e ­
sea rch  a c tiv ity  and m eans of ex tend ing  re s u lts  w as  provided  by th e  
C ongress of th e  U nited  S ta te s .  A gricu ltu ral experim ent s ta tio n s  w ere  
c rea ted  in  each  of th e  la n d -g ran t in s titu tio n s  a s  a re s u lt  o f th e  p a s sa g e
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of the Hatch Act in 1887. In the  language of th e  a c t ,  th e se  experim ent
s ta tio n s w ere crea ted :
. . .  .In  order to  a id  in  acquiring and diffusing among the people 
of the  U nited S ta tes u sefu l and p rac tica l inform ation on sub ­
je c ts  connected  w ith agricu ltu re  and to  promote sc ien tific  
investiga tion  and experim entation w ith  re sp ec t to  the  p rincip les 
and app lica tions of A gricultural S c ie n ce .
Thus fa r , there w ere e s tab lish ed  th e  teach ing  and research  arms of
the  co llege of ag ricu ltu re . Before d iscu ssin g  the  C ooperative Extension
movement it  is  appropriate th a t a tten tion  firs t be turned to  the Farm ers'
In s titu te s . These in s titu te s  w ere ex ten tion -type ac tiv itie s  carried  on
primarily by the  c o lle g e s . They w ere begun in  1863 in M assach u se tts
and by 1899 a l l  but one of th e  s ta te s  w ere conducting th is  type of w ork.
The growing popularity of the  farm ers' in s titu te s  betw een 1900 and 1915
w as attribu ted  to th e  increasing  aid  given by the  s ta te  and federal
governm ents. In 1914, the year th a t the  Extension Service w as o ffic ia lly
e s ta b lish e d , there w ere 8 ,861  in s titu te s  w ith a to ta l a ttendance of th ree
m illion farm ers. Funds from the  s ta te s , co lleges and other sources
amounted to  o n e-h a lf m illion d o lla rs . The programs of the in s titu te s
usually  were of two to  five days duration . Lectures dealt w ith numerous
farm and home to p ic s .** It w as only natu ra l th a t th e  p assag e  of the
Sm ith-Lever Act in 1914 resu lted  in the  decline  of th is  particu lar method 
12of teach in g .
C . Early County Aoent Work
About th is  tim e, through th e  work and v ision  of D r. Seaman A.
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Knapp , the re  w as exerted  a powerful Influence tow ard the  organization  
of Extension on the  p resen t cooperative b a s is  • Knapp contributed a 
method of teach ing  s t i l l  b as ic  in i ts  o p era tio n s . This method w as ca lled  
the  "dem onstration m ethod. " Knapp resigned  in  1885 a s  P residen t of 
Iowa S tate  C ollege to  manage a m illion-acre farm developm ent and 
co lon iza tion  project in  L ou isiana. In desp ira tion  b ecau se  l i t t le  land 
w as s e tt le d , Knapp resorted  to  dem onstration . S everal m idw estem  
farmers w ere brought in and began farming under Knapp's le a d e rsh ip . It 
w as dem onstrated by th e se  farm ers th a t w ith proper management the land 
w as highly productive. C onsequen tly , the  land w as so ld , and D r. Knapp 
becam e very cognizant of th e  power of the  dem onstration .
ThlB led  him to  accep t an appointm ent in 1902 w ith th e  U nited S ta te s  
Departm ent of A griculture. H is job  w as to  superv ise  a few farms in  the 
so u th . The re su lts  w ere far from w hat Knapp ex p ec ted . He decided  th a t 
th is  w as because  the farms w ere under the  control of th e  government 
w ithout ac tiv e  partic ipa tion  by the  farm er. A community dem onstration 
farm then  w as proposed w hich would be operated  by a farmer a t h is  own 
expense but guaranteed  ag a in s t lo s s .  The farm would be chosen  from 
the  com m unity. Such a community and farm w ere lo ca ted  near T errel, 
T exas, in  1903. The dem onstration of superv ised  methods by Knapp 
rea lized  a  profit for the farmer and a ttrac ted  the  a tten tion  of other 
farm ers.
County agent work ac tu a lly  had i ts  beginnings the  next y e a r, when
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Knapp w as charged w ith th e  resp o n sib ility  of teach ing  fanners in  the  
area  which w as in fested  w ith the  cotton boll w eav il how to  grow cotton 
in  sp ite  of the  w ee v il. The Bureau of Entomology had dem onstrated th a t 
a profitab le crop of cotton could be grown if  proper cu ltu ra l p rac tices 
w ere fo llow ed. Based on th is  s u c c e s s , 22 m en, working under Knapp, 
w ere appointed in  T ex as, A rkansas, and Louisiana to  encourage demon­
stra tio n s in  cotton growing under conditions of bo ll w eevil in fe s ta tio n s . 
These men worked in  ten  to  tw enty coun ties e a c h , mostly along the ra i l­
ro ad s . That year they  held  a thousand m eetings and 7 ,000  farmers agreed 
to  e s ta b lish  dem onstrations following th e ir  d ir e c t io n s .*3
Knapp's concept of th e  dem onstration method m eant th a t it w as 
designed  not only to make agricu ltu re more profitable but a lso  to  improve 
rural conditions in genera l and to  enrich th e  life  of rural peop le . The 
dem onstration method w as but a means tow ard accom plishing b a s ic  ends 
expressed  in  hum anitarian v a lu e s . This philosophy of developing the 
so c ia l and econom ic life  of rural people is  s t i l l  inheren t in  the  Extension 
S erv ice . Extension began to expand rapidly and d is tr ic t agen ts w ere soon 
receiving more req u es ts  than  they could  m eet. The G eneral Education 
Board, believing th a t the dem onstration technique might have value in  a 
program of educa tion , contributed funds for the  conduct of work in  the 
south beyond th e  area  of w eevil in fe s ta tio n . As a re s u lt ,  the  program 
lo s t  i ts  emergency characte r and becam e educational in th e  broadest 
s e n s e . The firs t county agent w as appointed in  the sam e y e a r, 1906,
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to  work w ith in  the confines of a sing le coun ty . Concerning the appoin t­
ment of th is  county agent in  Smith C ounty, T exas, Smith and W ilson 
w rote:
This locating  by government of a man trained  in agriculture 
in a sing le  county to  live  and trave l among the  farmers there  
and to  adv ise  w ith them  re la tiv e  to  the ir farm problem s, show 
them by secu la r dem onstrations modern techn iques in  ag ri­
cu ltu re , and get them to  undertake dem onstration work on 
th e ir own farms w as a g reat new idea in agricu ltu ral teaching  
in the U nited S ta te s . It gave strength and effec tiv en ess  to  a ll 
o ther forms of ex tension  teaching • It constitu ted  the beginning 
of th e  p resen t County Agent Extension System  in the U nited 
S ta te s . ^
In 1908, Dr. Knapp proposed th a t there be an agent in each county 
in the U nited S ta te s . Two years la te r , 450 county agents were reported 
working in 455 counties in tw elve s ta te s .  In 1914 more than  700 counties 
in th e  southern s ta te s  had county agricu ltu ral agents a t w ork. W ith the 
appointm ent of county a g e n ts , the "community" farms w ere discontinued 
and agents gave the ir a tten tion  to  "dem onstrations" by indiv idual farm ers, 
on the ir own farms and entirely  at the ir own ex p en se . Knapp w as a lso  
instrum ental in  the developm ent of youth w ork. He recognized the edu­
ca tional value of boys* corn club work in  1909, by charging s ta te ,  
d is tr ic t ,  and county agen ts with i ts  su p erv is ion . G ir ls ' canning clubs 
becam e a reality  the next year in South C aro lina .
D . The C ooperative Extension Service
The su c cess  of Knapp's dem onstration method w as apparent by 1913. 
A com prehensive educational program involving adu lts and youth w as
underw ay. The s itua tion  w as favorable to  the o ffic ia l es tab lishm en t of 
the county agen t sy stem . The land -g ran t c o lle g e s , a s  early  a s  1908, 
had endorsed the  principle of federal aid  to  a l l  s ta te s  for Extension w ork, 
pointing out th a t the federal government had crea ted  th e se  co lleg es  and 
w as already aiding th e ir  experim ent s ta tio n  re se a rc h . It w as not until 
1914, how ever, th a t the C ongress of the U nited S ta te s  p assed  the 
Sm ith-Lever Act w hich o ffic ia lly  e s tab lish ed  the  C ooperative Extension 
Service a t the  land-g ran t in s titu tio n  in  each s ta te  • According to  the 
A ct, the work would be carried  on by the  land -g ran t co lleg es in  co ­
operation w ith  the  U nited S ta tes Departm ent of A griculture. The function 
of the  new organization  w as to  extend usefu l and p rac tica l agricu ltu ral 
and home econom ics information to  people of the U nited S ta te s  and to  
encourage i ts  a d o p t io n .^
The Sm ith-Lever law becam e effec tive  July 1 , 1914, and th a t year 
the Louisiana S ta te  Legislature a ssen te d  to  the  a c t .  On August 3 of the 
same y ea r, i ts  provisions becam e operative in L ouisiana, following the 
signing of a memorandum of understanding betw een the Louisiana S tate 
U niversity  and Agricultural and M echanical C ollege and th e  Secretary 
of A griculture. Under th a t agreem ent, the  Farm ers' Cooperative 
D em onstration work e s tab lish ed  by Knapp w as merged into the  C oopera­
tiv e  A gricultural Extension Service e s tab lish ed  a t th e  university  a s  a 
coordinate group of the  agricu ltu ral c o lle g e . In th is  connection  W illiam son 
s ta te s :
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Com plete coordination betw een th ree  departm ents of se rv ic e -  
academ ic, re se a rc h , and ex tension  teach ing -w ere  th e  elem ents 
w hich gave the  A gricultural C ollege force in  Improving the 
pattern  of farming in  L ou isiana. The academ ic d iv ision  of 
the  C ollege w as engaged in  train ing  youth in  the  m astery of 
ag ricu ltu ral theory and te ch n iq u es . The experim ent and re ­
search  d iv ision  w as devoted to  sc ien tific  in v e s tig a tio n , w hile 
the  Extension d iv ision  w as concerned w ith  th e  p rac tices of 
farm ing. Each had i ts  own in d isp en slb le  function to  perform, 
w ith each  of them harm oniously dependent on the  o thers to 
ach ieve th e  com plete purposes of the  A gricultural C ollege -  
land -g ran t co llege in  L ou isiana. 17
Thus ,  the  county agent becam e the  head of A gricultural Extension 
work in h is  p a rish . It w as through s ta te  office personnel and the  agen ts 
located  in th e  p arish e s ,th a t research  re su lts  would be carried  to the 
farming in d u stry . These coun ty  agen ts would use  th e  "dem onstration 
method" developed by Knapp in  carrying out the functions of the Sm ith- 
Lever A ct. It w as education  for ac tion  and not education  in  the  a b s tra c t.
I I .  DEVELOPMENT OF THE OCCUPATION AFTER 1914
T hus, the firs t county agen ts followed the  example se t by Knapp 
who la id  the ground work for the  A gricultural Extension S erv ice . Although 
the s iz e  of the Extension goal for th e se  early  agen ts w as staggering in 
ligh t of the ir lim ited number, the ir methods were re la tiv e ly  sim ple and 
the ir du ties rather uncom plicated . As American soc ie ty  moved from an 
agrarian  to  a more com plex in d u stria l o rder, the E xtension Service began 
to  expand in  scope and s iz e  concom itant w ith change in  i ts  program in
a ll regions of the  U nited S ta te s .
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A. S ignificant D evelopm ental Periods
One co n s is ten t ch a rac te ris tic  of Extension work has been  the 
n ecess ity  of shifting programs and methods to  meet ever-changing 
conditions and demands • The tempo of such changes has rece ived  
im petus from a number of even ts w hich have occurred throughout the 
h istory  of county agent w ork. Brunner and Yang note four sign ifican t 
periods w hich m aterially  affected  i ts  grow th. These four periods cover­
ing a span  of 31 years from 1914 to  1945 are: (1) W orld W ar 1,
(2) in d u stria l prosperity  and agrarian  d isco n ten t, the 1 9 2 0 's , (3) the 
"Great D ep ress io n ,"  and (4) W orld W ar 11. ^  For purposes of th is  d is ­
cu ssio n  another major period is  added -  th e  period of acce le ra ted  so c ia l 
and econom ic change of the post-W orld W ar 11 period .
1. W orld W ar I .  W hen the Extension Service w as only th ree y ears 
o ld , the  county agent w as ch a llen g ed  to  in c rease  agricu ltu ral production. 
W orld War 1 w as an em ergency period , and programs and p lans had to  be 
changed , w ith a realignm ent of p r io ritie s . S uccess in  helping rural 
fam ilies meet the  emergency in creased  the  confidence th a t farmers and 
government o ffic ia ls  had in  the Extension S erv ice . There w as now a g rea ter 
demand upon its  se rv ic e s .
2 . A gricultural D epression . The second period , the agricu ltu ral 
depression  of the  early  1 9 2 0 's , brought more ch an g es . This w as the  a f te r-  
math of W orld W ar 1, when farmers had been encouraged to  produce more 
food and fib e r. Many had extended them selves too fa r , going into debt
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to  expand th e ir  o p era tio n s . Foreclosures began to  rapidly occur a s  a 
re su lt of th e  d isastro u s p rice d ec lin es of 1919 and 1920. The Federal 
Farm Loan A ct, p assed  In 1917, w as ava ilab le  to tak e  over the mortgages 
w hich farmers had accum ulated . Agents acquain ted  farmers w ith the 
provisions of th e  A ct. Some served  as  sec re ta rie s  of the f irs t Farm Loan 
A ssociation  in  a coun ty . How ever, most of the tim e and energy of the 
early  agents w as devoted to  th e  fundam ental job of E xtension . Emphasis 
w as p laced  on the  education  of the  farmer in  e ffic ien t production and 
marketing methods to  help keep him on the  farm.
3 . G reat D ep ression . As th e  agricu ltu ral s itua tion  of the ?920 's 
im proved, the country w as stuck  by the econom ic depression  of the  1 9 3 0 's . 
The needs of the  rural population again  changed . The Extension Service 
w as ca lled  upon to  a s s is t  rural people to  understand and to  u tilize  the 
programs of government ag en cies  such as th e  crop adjustm ent program of 
the  A gricultural Adjustment A ct. The su c c e ss  of such governm ental pro-* 
grams depended upon farmer p artic ip a tio n . P artic ipation  required th a t 
the farmer understand the  programs •
T hus, farm fam ilies depended upon county a g e n ts , who w ere usually  
ad v isers  to  most county o rg an iza tio n s , for knowledge concerning such 
program s. Adm inistration of federal programs by th e  Extension Service 
w as largely  elim inated in  1936. It w as during th is  period th a t the  educa­
tio n a l role of the  Extension s ta ff w as c larified  and re -em p h asized .
Di Franco s ta te s :
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The p ressu res on the  ex tension  staff becam e alm ost too  much 
taxing them to  the  lim it. Although each  county worked out i ts  
own problem s, i t  becam e n ecessary  for s ta te  and federal agen ts 
to  clarify  the  ro les of ex tension  p ersonne l. Extension w as 
then  ab le  to  prevent i ts e lf  from becoming a  regulatory se rv ic e .
Its  educational ro le w as re -e m p h a s ize d .20
During th is  period in  the  developm ent of the  Extension Service 
working re la tio n sh ip s were extended to  many other agencies and organi­
z a tio n s . The county a g e n t's  role a s  a consequence becam e more com plex.
During th is  decade the Extension Service expanded u n til it reached 
every rural county in  the  U nited S ta te s . I ts  scope w as expanded by 
g reater demands for home dem onstration agen ts and for fu ll-tim e 4-H  
club ag e n ts .
4 . W orld W ar I I .  The fourth period sign ifican t to  the developm ent 
of the county agen t occupation  w as W orld W ar I I .  Extension again  had to  
change its  em phasis due to  the  im posed demands for food and fiber crea ted  
by th e  w ar. The organization  by th is  tim e w as a  w ell e s ta b lish ed  ed u ca­
tio n a l s e rv ic e . People had come to  expect ex tensive  and in tensive  
a s s is ta n c e  and to  look to  th e  county agent for inform ation and lead e rsh ip . 
Organized groups a s  w ell a s  individual c lien te le  turned to  the Extension 
Service for a s s is ta n c e . "See your county agen t" becam e an often  repeated  
slo g an . The Extension Service helped  the w ar effort in  many w ay s , such 
a s  by taking the  leadersh ip  of the Farm Labor Program.
5 . Period of A ccelerated  C hange. The present period is  one of 
rapid  so c ia l and economic change. The tempo of such change has been 
acce le ra ted  since  W orld W ar II and particu larly  in  the p a s t d ecad e .
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Recently * a  sub-com m ittee of th e  Extension Committee on O rganization
and Policy conducted an  in tensive  evaluation  of E x tension 's job  ca lled
21the "Scope R eport.1 This report points up the general scope and r e ­
sponsib ility  of the  Extension Service in  expanding broad educational 
programs designed  to  keep ab reast of so c ia l and economic changes 
occurring in  society* These changes are  c ited  under s ix  major a rea s :
(1) ad justm ents in  the family farm econom y, (2) off-farm  in flu en ces ,
(2) population ch an g es , (4) r is in g -ed u ca tio n a l le v e ls ,  (5) changes in ­
fluencing family living -  rural and urban, and (6) in c reased  demands on
22natural re so u rce s .*
a) A djustm ents in  the  Family Farm Economy. There are 
severa l major changes in th is  a re a . The average s iz e  of farms in ­
c reased  12 per cen t betw een 1950 and 1954. W ith increasing  m echani­
za tion  and higher investm ents in  equipm ent, and w ith slowly rising  land 
values and p rices in  g en e ra l, the  value of productive a s s e ts  on farms in ­
c reased  by over 21 per cen t during the  same period and by over 40 per 
cen t per agricu ltu ral w orker. C ash  operating c o s ts  inc reased  propor­
tio n a te ly , a s  did farm fam ilie s ' need for c red it.
In ad d itio n , during the  la s t  decade there  has been an  explosion  in 
the technology of production and m arketing. M ajor ad justm ents in  the 
to ta l agricu ltural economy arising  from surplus production and other 
fac to rs , p resen t adjustm ent problems on ind iv idual farm s. Many 
farmers have found i t  n ecessary  or d es irab le  to  supplem ent the ir
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operations through off-farm  em ployment. These factors em phasize the 
com plexity of modern-day farm ing. In order for th e  farmer to  com pete 
su ccessfu lly  and stay  in b u s in e s s , he has been  forced to  become more 
effic ien t in understanding and applying technology and in  th e  ap p lica ­
tion  of sound management p rin c ip les ,
b) Off-Farm In flu en ces . The p resen t day s itu a tio n  is  com pli­
ca ted  by many off-farm  forces such as "su rp lus"  production and acreage  
co n tro ls , marketing agreem ents and o rders, p rice su p p o rts , foreign trade 
p o lic ie s , tax  p o lic ie s , so c ia l secu rity , growing v e rtic a l in tegra tion  in 
the  production and marketing of some com m odities, and many other 
fa c to rs , The farm population has a g reater need to understand th e se  
in fluences in  order to  ex e rc ise  th e ir  rights and re sp o n s ib ilitie s  effec tive ly  
and to influence d ec is io n s  about th e se  forces in  the fu ture .
c) Population C h an g es . The to ta l population has continued to  
in c rease  rap id ly , w hereas farm population has been  d ec lin in g . At the  
same tim e th e  rural non-farm  aggregate has been in c reas in g . There are 
a lso  sign ifican t trends in  the age com position of th e  population . In ­
creasing  percen tages fa ll in  the  two extreme age b rack e ts—th o se  too
old for normal employment and th o se  too young to be em ployed. Changing 
community patterns are a lso  apparen t. More farm res id en ts  have found 
employment in  urban c e n te rs , w ith  many of them  farming on a  part-tim e 
b a s is .  Many in d u stria l workers have m igrated to  rural a reas  to e s ta b lish  
th e ir hom es, although continuing urban em ploym ent. More hom em akers.
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both farm and rural non-farm , are employed ou tside  the hom e. These 
sign ifican t trends c rea te  both a g rea te r to ta l and a constan tly  broadening 
demand for Extension w ork .
d) Rising Educational L ev e ls . The farm popu la tion , a s  w ell
a s  the  people of th e  U nited S ta tes  in g en e ra l, is  becoming b e tte r educated  
through formal m eans, including a ttendance a t co lleg e . The educational 
work of the  Extension Service its e lf  has contributed to  ra ising  the ed u ca­
tiona l lev e l of rural peop le , to broadening th e ir range of in te re s ts ,  and 
to  Intensifying the ir demands for add itiona l counsel and inform ation.
These advances in education  have resu lted  in g rea te r demands by c lien te le  
for a s s is ta n c e  from the county agent and other a g e n ts .
e ) Changes Influencing Family l iv in g -Rural and U rban. There 
has been  a decline in consp icuousness of th e  d ifferences in  the  mode of 
living of rural and urban peop le . This has been  brought about by improved 
transporta tion  and com m unication, common opportunities in  so c ia l a c t i ­
v i t ie s ,  and rising  educational le v e ls . Farm fam ilies now have a standard 
of liv ing sim ilar to  tha t of urban fam ilies . The problem of management of 
tim e and resources of the  family s tan d s param ount.
f) In c reased  Demands on N atural R esou rces. All the above 
trends are in te rre la te d . T ogether, they  contribute to increasing  th e  d e ­
mands p laced  upon natural resources • Although agricu ltu ral production 
currently exceeds optimum n eed s , the  situa tion  may not continue inde­
f in ite ly . Large ac reages are being removed from agricu ltu ral production
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yearly b ecau se  of housing developm ents, h ighw ays, e tc .  Much of the 
land  In cu ltiva tion  is  not managed properly to  ensure continued or im­
proved p roductiv ity . These s itu a tio n s p resen t many problems to  county 
agen ts for developing u p -to -d a te  program s.
B. Impact of C h an g e .
From th e  above d iscu ss io n  of s ign ifican t developm ental p erio d s, 
one can readily  see  th a t the Extension Service constan tly  has had to  keep 
ab reast of the changing s itu a tio n s facing its  c l ie n te le . Program s, 
m ethods, s iz e  of s ta ff  and o rganizational structure adequate in  th e  p as t 
may be inappropriate today and obso le te  tomorrow.
1. Program Emphasis and S cope. As the Extension Service made 
ad justm ents to  meet the  needs and in te re s ts  of i ts  c lien te le  in  a changing 
rural so c ia l structu re the  ro les of the  county agent have changed . The 
ab ility  to make ad justm ents in programs and methods has characte rized  
the flex ib le nature of the Extension organization  since  the county agent 
movement w as o ffic ially  begun about a half-cen tury  ag o . Work re la tio n ­
sh ips surrounding the county agent occupation  and work content have 
changed to  include not only encouragem ent of adoption of b e tte r  methods 
of crop and liv esto ck  production but many other program a re a s .
In answ er to  th e  many so c ia l and econom ic changes now occurring , 
the  "Scope Report" committee recommended th a t th e  Extension Service 
expand broad educational programs designed to keep ab reast of such 
ch an g es. These broad educational program areas are: (1) production.
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(2) m arketing, d is trib u tio n , and u tiliza tio n  of farm p roducts , (3) con serv a­
tio n , w ise  u s e , and developm ent of natural re so u rce s , (4) management on 
the farm and in  the hom e, (5) family liv in g , (6) youth developm ent,
(7) leadersh ip  developm ent, (8) community improvement and resource 
developm ent, and (9) public a f f a ir s .23
A sign ifican t challenge w as p resen ted  to  the Extension Service and 
its  w orkers in th e se  program a re a s . This is  em phasized by the following 
excerpt taken  from the "Task Force Reports" which w ere developed by ta sk  
force com m ittees appointed by the Extension Committee on O rganization 
and Policy to  amplify and study in  d e ta il the nine program a reas :
One thread  of continuity  in  a ll th e se  reports is  the aw are­
ness th a t Extension must prepare its e lf  to handle p ers is ten t 
changes in  i ts  re sp o n sib ilitie s :
1. New program s, w hich cannot be handled by trad itiona l 
methods of staffing  and o rgan iza tion .
2 . Programs for sp ec ia lized  c l ie n te le , w hich w ill put 
Extension in  con tact w ith new "pub lics" and require 
new ta le n ts  and sk ills  on the part of our s ta f f s .
3 . Programs th a t c ro ss departm ental or organizational 
l in e s , and hence w ill demand techn iques for drawing 
on th e  ab ilitie s  of people of w idely varying back ­
grounds. 24
These in tensive  reports on scope and responsib ility  of the  Extension 
Service imply th a t some of the county a g e n t's  ro les w ill be extended and 
o thers changed . S ince 1954 th e  Farm and Home Development approach 
designed  to  provide in ten siv e  educational a s s is ta n c e  to farm fam ilies in 
acquiring sk ills  and knowledge needed to  cope w ith modern day farm and
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home management has been  used in se lec ted  c o u n tie s . ^ There has 
been increased  em phasis on public a ffa irs  ed u ca tio n , program develop­
m ent, and m arketing .30 The Extension Service has provided the ed u ca­
tio n a l leadersh ip  for the  Rural Development Program inaugurated in 1955
27in  order to  provide a s s is ta n c e  to  low»income farm ers. This program 
is  now operating as the  Rural Areas Development Program .30
In ad d itio n , county agen ts are  providing more a s s is ta n c e  to  ag ri­
b u sin ess  groups and non-farm  fam ilie s . Including th o se  in  urban 
com m unities, in  such th ings a s  gardening , lan d scap in g , and consumer 
education .
2 . O rganizational S iz e . The above fa c to rs , in addition  to  demands 
from a constan tly  expanding c lie n te le , have brought about a larger 
Extension Service labor force in  the U nited S ta te s . Since i ts  o ffic ia l 
inception  w ith the Sm ith-Lever Act in 1914, the Extension S erv ice 's  
p ro fessional s ta ff has grown to  over 14,500 em ployees. Three-fourths 
of the Extension labor force are county agen ts located  in 3 ,150  c o u n tie s .33 
Several agen ts may now be found in  most counties in  the U nited S ta te s .
The challenge of broadened re sp o n sib ilitie s  has brought about an 
expended Extension organization  in  L ouisiana. In 1960 there w ere 331 
parish  agen ts a s  compared to 87 in  1924 and to  253 in  1948. Since 1957 the 
number of agen ts has rem ained re la tive ly  s ta b le . The to ta l s iz e  of the 
Louisiana Extension s ta ff , including s ta te  adm in istra tive , superv isory , 
and sub jec t-m atte r personnel, is  415 (I9 6 0 ).30 There is  an average of
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five agents in  the 64 p a r ish e s , each working in  one of the genera l a reas  
of ag ricu ltu re , home econom ics, or 4 -H , or using sp ec ia l approaches 
such as farm and home developm ent, rural developm ent, or engaged in  
consum er educa tion . Some parishes have an Extension s ta ff employing 
as many a s  ten  a g e n ts .
3 . O rganizational S truc tu re . The b a s ic  organization  of the  
Extension Service has changed very l i t t le  s ince  i ts  in cep tio n . How ever, 
some structu ra l changes have occurred . New and expanded programs 
have crea ted  new and additional positions both a t county and s ta te  le v e ls . 
Many s ta te s  have made structu ra l ad justm ents which w ere designed  to  
keep pace w ith the  expanding program em phasis and scope and the  in ­
c rease  in  p ersonne l. Very pertinen t is  the "Reorganization of 1958" of 
the Louisiana Extension S erv ice . The purpose of th is  o rganizational 
change w as to strengthen th e  adm inistration  of the o rg an iza tio n , par­
ticu la rly  in the procedures used  in the developm ent and execution  of 
programs and in  the  se le c tio n , placem ent and train ing  of p e rso n n e l.31
The reorganization  sh ifted  ce rta in  d u tie s , crea ted  new positions 
and crea ted  new adm inistra tive and supervisory lin e s  of au tho rity . The 
four Extension d is tr ic ts  w ere reduced to  th ree , each superv ised  by one 
d is tr ic t ag en t. Three d is tr ic t program sp e c ia lis t positions w ere crea ted  
in  each  d is tric t under the  guidance of the  d is tr ic t ag en t. These nine p o s i­
tions w ere e s tab lish ed  for th e  purpose of strengthening parish  ag ricu ltu ra l, 
home econom ics, and 4-H  program s. This ac tion  com pleted the  "d is tric t
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team s" and allow ed more em phasis to be p laced  on the superv ision  of 
both personnel and program s.
The most sign ifican t a sp ec t of th is  change w as the appointm ent of 
a parish c h a i r m a n ^  in each  parish  to handle adm inistra tive functions 
and to superv ise  lo ca l s ta ff personnel and program s. The reorganization  
made parish  personnel o ffic ia lly  responsib le  to  the parish  chairm an who 
is  d irectly  under the  superv ision  of the d is tric t ag en t.
Respondents in  th is  investiga tion  of the values and ro les of the
county agent w ere asked  w hether they  agreed or d isagreed  th a t the
"reorganization of 1958" had been good for the  Louisiana Agricultural
*
Extension S erv ice . Response ca tegories w ere: (1) strongly ag ree ,
(2) ag ree , (3) undecided , (4) d isag ree ,and  (5) strongly d isa g ree . Mean 
scores w ere derived for each group, in w hich a mean score of five 
rep resen ts  the strongest po ssib le  agreem ent and a score of o n e , the  
strongest po ssib le  d isagreem ent. A score of th ree represen ts a neutral 
or undecided p o sitio n . C onsensus betw een and w ith in  sam ples w as 
determ ined using th e  county agent a s  the standard sam ple. A te s t  for 
sign ificance of the difference betw een means using the t  d istribu tion  
w as employed to  m easure co nsensus betw een groups. A te s t  for homo­
geneity  of two variances using the F d istribu tion  w as employed to  
m easure consensus w ithin  each  group as  compared to  county a g e n ts .
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TABLE XXXIV
CONSENSUS THAT THE "REORGANIZATION OF 1958" HAS BEEN 
GOOD FOR THE LOUISIANA AGRICULTURAL EXTENSION SERVICE 
COMPARING ALL OCCUPATIONAL GROUPS TO COUNTY AGENTS
C onsensus betw een  G roups C o n sen su s among Groups 
SAMPLE N M ean t  value* P_______ V ariance F Value** P 
ACA 30 3 .9  3 .194  .01  .4637 1.041 n . s .
HDA 30 3 .5  4 .353  .01  .9822 2 .205 .05
CA 30 4 .4  .4455
SS 30 4 .0  2 .419  .05 .6322 1.419 n . s .
A-S 18 * 4 .7  1.574 n . s .  .3117 1.429 n . s .
* Computed t value for th e  d ifference betw een  county agents* mean and 
mean for each  group.
** Computed F value for th e  d ifference betw een  county agents*  variance 
and variance  for each  group.
Although the  mean sco res  rev ea l th a t a l l  sam ples are  in  agreem ent 
w ith th e  ite m , ad m in is tra to r-su p e rv iso rs , county ag en ts  and su b je c t-  
m atter s p e c ia lis ts  are stronger in  agreem ent th an  w ere a s s is ta n t  ag en ts  
and home a g e n ts . S ign ifican t d iffe rences are noted  betw een  a l l  sam ples 
and the  county agen t sam p le , excep t for ad m in is tra to r-su p erv iso rs  who 
are  in  co n sen su s  w ith  county a g e n ts .
The most s ig n ifican t d ifference is  noted betw een  home ag en ts  and 
county ag en ts  w here th e  mean te s t  of s ig n ifican ce  is  a t th e  .01  le v e l .  
This d ifference may be due to  th e  fac t th a t before th e  ch an g e , county and 
home dem onstration  ag en ts  in  many p a rish e s  held  dual p o sitio n s  of
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authority for parish  sta ff superv ision . No clear cut lin es  of authority 
had been es tab lish ed  prior to the reorganization . In theory , appoin t­
ments to  the post of parish  chairman were open to  a ll agents in the 
p a rish , but in p ractice the job fe ll largely to  the county agent because 
of h is tenure and experience . At the time of th is  w riting , only three 
home dem onstration agents were serving as parish chairm en.
The lev e ls  of significance for d ifferences between county agents 
and a s s is ta n t agent and subject-m atter sp e c ia lis t sam ples are .01 and 
.05 resp ec tiv e ly . In many c a s e s ,  the a s s is ta n t or a sso c ia te  agent b e ­
fore the reorganization considered the d istric t agent his or her immediate 
superv isor. The reorganization es tab lish ed  program sp e c ia lis ts  with 
whom sub ject-m atter sp e c ia lis ts  must cooperate . These program 
sp e c ia lis ts  relieved the d is tric t agent of program development functions 
and thus rela tionsh ips to some extent were changed betw een d is tric t 
agents and sub ject-m atter s p e c ia lis ts .
When consensus w ithin sam ples w as m easured, a significant d if­
ference was noted among home dem onstration a g e n ts . It is  d ifficult to 
explain  th is  variance . Variation is  le a s t among county agents and 
adm in lstra to r-superv isors.
C onsensus betw een and w ithin groups w as a lso  measured for the 
item , "opportunity should be kept open for women agents to  f ill the 
position  of parish chairm an."
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TABLE XXXV
CONSENSUS THAT THE OPPORTUNITY SHOULD BE KEPT OPEN FOR 
WOMEN AGENTS TO FILL THE POSITION OF PARISH CHAIRMAN 
COMPARING ALL OCCUPATIONAL GROUPS TO COUNTY AGENTS
C onsensus betw een Groups C onsensus among Groups
SAMPLE N Mean t valued P Variance F V a lu e d P
ACA 30 2 .6 .763 n . s . 1.4400 1.132 n . s .
HDA 30 4 .1 5.044 .01 .4622 2.752 .01
CA 30 2 .8 1.2722
SS 30 3 .3 3.161 .01 1.0222 1.244 n . s .
A-S 18 3 .8 3 .310 .01 .8055 1.567 n . s .
* Computed t  value for the difference betw een county ag e n ts ' mean 
en d  mean for each  group.
♦♦Computed F value for the difference betw een county a g e n ts ' variance 
and variance for each  group.
An exam ination of the mean scores revea l th a t a s s is ta n ts  and county 
agents d isag ree w ith th is  item . Home agen ts are stronger in agreem ent 
than  su b jec t-m atte r sp e c ia lis ts  or ad m in ls tra to r-su p erv iso rs . S ign ifican t 
d ifferences on consensus betw een groups are noted for a l l  sam ples except 
a s s is ta n t a g e n ts , who are v irtually  in  agreem ent w ith county ag e n ts .
The h ighest degree of consensus w ith in  sam ples is  among home 
a g e n ts . They are more in  agreem ent among them selves th a t the opportunity 
should be kept open for women agen ts than  are  county agen ts who thought 
tha t i t  should not be kept open . The varia tion  w ith in  other groups com­
pared to tha t of county agen ts is  re la tive ly  the sam e.
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By way of summary, w hat im pact did the "reorganization  of 1958" 
have upon the ro les of the county ag e n t?  F irst of a l l ,  the reorgan iza­
tion  gave th e  county agent more re sp o n sib ility , c rea ted  new functions, 
and made h is job more com plex. A second factor is  tha t ce rta in  du ties 
w ere re -a llo c a te d  to  other parish  sta ff members by the  county ag en t. 
F inally , recip rocal role re la tionsh ips were extended to occupants of 
newly crea ted  positions or w ere a ltered  in some c a s e s  w ith other staff 
p o s itio n s .
The following chapter is  concerned w ith the occupational p restige  
of the  county ag en t.
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CHAPTER VIII
OCCUPATIONAL STRATIFICATION
The purpose of th is  chapter is  to  p resen t a brief review  of occupa­
tio n a l s tra tifica tio n  as it re la te s  to  the county agent occupation . 
O ccupation looms large as an index of so c ia l s ta tu s  to d ay , A number of 
so c io lo g is ts  point to  the sign ificance  of the type of work a person does 
a s  a determ inant of h is s ta tio n  in  l i f e .  Caplow in  h is book, The 
Sociology of W ork, s ta te s :
O ccupational position  is  an im portant factor in the d e te r­
m ination of ind iv idual p restige  and in the  a llo ca tio n  of so c ia l 
p riv ileg es . There appears to  be a c o n s is te n t tendency for 
occupational iden tifica tion  to  d isp lace  such o ther s ta tu s -  
fixing a ttrib u tes a s  an c e s try , re lig ious o ffice , p o litica l 
a ff ilia tio n , and personal ch a rac te r. 1
Super po in ts out th a t the re la tionsh ips betw een occupation  and
so c ia l s ta tu s  have been confirmed in a number of ob jective  stud ies
w hich agree in  showing a high correla tion  betw een occupation  and other
2ind ices of so c ia l s ta tu s .  M oore, after reviewing work in  th is  a re a , 
w as led  to  c la ss ify  the c rite ria  of s ta tu s  as  w ealth  and Incom e, level 
and type of liv in g , common in te re s ts ,  and so c ia l a ff ilia tio n s . All of
3
th e s e ,  he points o u t, are com bined in  a high degree in  occupation .
D rucker, in  an a r tic le  e n title d , wThe Employee S o c ie ty ,1* claim s 
th a t so c ie ty  is  returning again  to  one based  on s ta tu s .  He *ays a
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p e rso n 's  background and k insh ip  has becom e le s s  Im portant, and h is 
po sitio n  in  a h ierarchy of occupations more im portant in  forming h is 
s ta tu s  Although D rucker and o thers  se e  th is  c lo se  co rre la tion  betw een  
occupation  and s ta tu s ,  th e re  are some who d isa g re e . McKee argues th a t 
occupation  does not determ ine eithejr s ta tu s  or pow er, and  po in ts out 
th a t group m em bership, re lig io n , and e thn ic  background are a lso  im­
p o rtan t.^  Probably th is  is  true  w hen app lied  to  sm all g ro u p s, but w hen 
app lied  to  la rger community and so c ie ta l s tru c tu re s , occupation  p lay s a 
sig n ifican t role in  determ ining o n e 's  so c ia l s ta tu s .
The c la s s if ic a tio n  of occupations according to  p re s tig e , e a rn in g s , 
sk ill  le v e ls ,  ty p es of s k i l l ,  ed u c a tio n , in te re s ts ,  and in te llig en ce  has 
been  attem pted  by a number of so c io lo g is ts  and p sy ch o lo g is ts .* ’ The 
p o ss ib le  u se fu ln e ss  of sca lin g  o ccu p atio n s to  the  ta sk  of defining
7
so c ia l s tra ta  has been  s tre s s e d  rep ea ted ly .
These findings have s ig n ifican ce  when app lied  to  th e  county agent 
o ccu p a tio n . If occupation  is  one of the  main in d ices  by w hich people 
are arranged in so c ia l s t r a ta ,  th en  it  is  im portant th a t th e  county agen t 
occupation  be In v estig a ted  in  th is  l ig h t . The incum bent of the  o ccu p a ­
tio n  spends most of h is day ligh t hours and much of h is  night working 
w ith  Extension c l ie n te le . These c lie n te le  form opin ions about the 
occupation  in i ts  re la tio n sh ip  w ith  o ther o cc u p a tio n s . In  th e ir  m inds, 
the  occupation  o ccu p ies  a p articu la r lo ca tio n  in  a h ie ra rch a l p restige
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s c a le .  It w ill be of in te re s t to examine the county ^g en t occupation  and 
the  prestige  afforded i t .
This chapter p resen ts  findings of th is  in v estig a tio n  concerning 
sub jective  a sp ec ts  of p re s tig e . Respondent groups w ere asked  to  ra te  
a number of occupations in term s of the  p restige  th e  genera l public 
accords them , as w ell a s  they th em se lv es . Before turning to  an exam ina­
tion  of the  prestige  of the county agent o ccupation , i t  is  appropriate to  
review briefly so c ia l s tra tifica tio n  theory and approaches to  occupational 
s tra tif ica tio n .
I .  SOCIAL STRATIFICATION THEORY
S tra tifica tion  of so c ie ty  denotes some way whereby un its  are 
arranged in  some kinds of s tra ta . C onceivably the un its  might be 
s o c ie t ie s ,  relig ious organizations or any o ther so c ia lly  re a l ca tego ries
O
into w hich human ind iv iduals are p laced . W illiam s defines so c ia l
r
stra tifica tio n  a s  " . . . t h e  ranking of ind iv iduals on a sc a le  of su p erio rity -
inferiority  eq u a lity , according to some commonly accep ted  b a s is  of 
g
v a lu a tio n . "
There are two general approaches to stra tifica tio n : (1) segm ental 
s tra tifica tio n  w hich is  stud ied  as part of ac tu a l so c ia l o rganization  of 
groups or complex sy s tem s, and (2) c la s s  or c a s te  s tra tif ic a tio n . In the 
second ty p e , th e  in te re s t is  in the  way in  w hich persons are summarily 
g iven a s ta tio n  in  a sc a le  of invidious p restige  and d efe ren ce . An
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in d iv id u a l's  position  in th is  sc a le  is  in  part a w eighted  sum of h is 
positions in  the  various segm ental orders to  w hich he b e lo n g s . In 
American so c ie ty , th e se  orders include sp ec ific  re lig ious groups, 
fam ilie s , c l iq u e s , formal g roups, re s id e n tia l groupings and e sp ec ia lly  
im portant, o c c u p a tio n .1^ W illiam s s ta te s  th a t ,a>a p e rso n 's  occupation  
and his rank w ith in  it  are primary in fluences upon h is  rank on the sc a le  
th a t s tra tif ie s  the  whole s o c ie ty ." 1*
S tra tifica tion  then refers to the ex is ten ce  of a  rank o rd er. Such 
an order can  have a specific  meaning only w ith in  a given so c ia l sy stem , 
w hether it  is  as  large as American socie ty  or as  sm all a s  the  parish  or 
community in  w hich the  county agent w o rk s .
W illiam s s ta te s  tha t any given ranking system  can be analyzed  in 
term s of:
1. The d istribu tion  of ob jec tive  p riv ile g e s , e . g . ,  incom e, 
w ea lth , safe ty  (h ea lth , crime ra te s ) ,  au tho rity , e tc .
2« Subjective rankings by members of th e  soc ie ty  (p restige 
and esteem ).
3 . The c rite ria  of rank , w hether personal q u a litie s  or 
ach ievem en ts, family m em bership, p o s s e s s io n s , authority  or 
pow er.
4 . The symbols of rank , e . g . ,  s ty le  of l i f e ,  c lo th in g , 
housing , o rganizational m em bership, e tc .
5 . The e a se  or d ifficu lty  and frequency of changes in  rank 
p o sitio n .
6 . The so lidarity  among ind iv iduals or groups sharing a 
sim ilar position  in the sy stem .
a .  In terac tion  p a tte rn s . (Clique s tru c tu re s , common 
o rganizational m em berships, in te r-m arriag e , e t c . ) .
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b . Sim ilarity or d iss im ilarity  of b e l ie f s ,  a t t i tu d e s ,
values •
c .  C o n sc io u sn ess of s tra tifica tio n  position  shared 
w ith o th e rs .
d . C oncerted ac tion  as a co llec tiv e ly  -  for in s ta n c e , 
“C la ss  W arfare ."  ^
The sta tio n  of any ind iv idual may be described  in  part by pointing 
to  h is ob jective  p riv ile g e s , or to  h is general p restige  in  the to ta l 
re levan t com m unity, or to  h is  specific  position  w ithin an  organized 
group. ^  W illiam s ou tlines six  c la s s e s  of c rite ria  of evaluation :
(l) birth (or more broadly # membership in  k inship  u n it) , (2) p o sse ss io n s  
(wealth and incom e), (3) personal q u a lit ie s , (4) personal ach ievem ent,
($) au tho rity , and (5) pow er.
Although W illiam s contends th a t so c ia l s tra tifica tio n  focuses upon 
ex trin sic  c rite ria  such as p o s se s s io n s , group m em bership, power and 
au tho rity , the d istribu tion  of p riv ileges begins to  take on full soc io log ica l 
meaning only when it is  re la ted  to  p restige  ran k in g s, so c ia l- in te rac tio n  
g roupings, and b e lie fs  and values held in co m m o n .^
T hus, there are two main approaches to s tra tifica tio n : (1) th a t 
w hich d ea ls  w ith a segm ent, such as an occupation , and (2) th a t w hich 
s tra tif ie s  socie ty  a s  a w ho le . The concern here is  w ith occupational 
s tra tifica tio n  and not the s tra tifica tio n  of soc ie ty  a s  a w hole.
A. C la ss  C onsc iousness and O ccupation
In p a rt, because  of the av a ilab ility  of the  d a ta , a g reat many in ­
v es tig a to rs  have u tilized  occupation  as the defining mark of c l a s s .
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"Social c la s s "  refers to  an  aggregate of ind iv iduals who occupy a broadly
1 fisim ilar position  in  the sca le  of p re s tig e . American Society is  an  open
c la s s  system  com posed of upper, middle and lower c la s s e s .  Although
occupation  alone w ill not identify  so c ia l c la s s  p o sitio n . Super s ta te s
17th a t occupation is  a principal determ inant of c la s s  co n sc io u sn e ss .
In a sub jec tive  study of c la s s  co n sc io u sn ess  by C en te rs , in te r ­
view ees were asked  to c la ss ify  a l is t  of occupations according to  w hether 
they were upper, middle or lower (working) c la s s  o ccu p atio n s. There 
w as a high degree of agreem ent as  to  the  c la s s  placem ent of th e se  re ­
p resen ta tiv e  o ccu p a tio n s . Respondents w ere then  asked  in  w hich c la s s  
they them selves belonged . M ost of the  big businessm en considered  
them selves upper or middle c la s s  (91%), most of the  p ro fessional men 
c la s s if ie d  them selves in  the same way (85%), but most sk ille d , sem i­
sk illed  and unsk illed  w orkers ca lled  them selves members of the working
18c la s s  (71, 83 , and 75%). The point of sign ificance  here is  th a t the 
county agent occupation  probably fa lls  in  the middle c la s s  s tra ta  since  
it is  considered  to be an  e s tab lish ed  p ro fessio n .
I I . APPROACHES TO OCCUPATIONAL STRATIFICATION
The ranking of ind iv iduals according to  occupational ac tiv ity  has 
involved sev era l ap p ro ach es. G enerally  in  American so c ie ty , broad o c ­
cupational groups are eva luated  according to  a defin ite  pattern  th a t 
p laces  a t the bottom of the  p restige  sca le  manual labor and a t the  top
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the p ro fe ss io n s . It has been pointed out above tha t work in  a large
m easure determ ines s ta tu s . Following th is  assum ption one can obtain
a picture of a s tra tifica tio n  system  by ranking occupations on the  b as is
of c learly  defined c r ite r ia . M ost occupational c la ss if ic a tio n  schem es
are based  on the assum ption th a t people are ab le  to  make a to ta l p o s i-  
19tio n a l Judgment.
One of the c rite ria  of the s ta tu s  of an occupation  is  w ealth or
incom e. Super has found, how ever, th a t ranking of occupations on the
b as is  of income does not alw ays agree com pletely w ith ranking on the
20b a s is  of p re s tig e . For exam ple, when occupations are  ranked accord ­
ing to  average Incom e, deceptively  sim ple l i s t s  re s u lt . Large owners and 
the fee-charging  p ro fessiona ls  rank h ig h e s t, followed by en g in ee rs , then  
other sa laried  pro fessions not employed in  b u s in e ss  or industry , and so 
on down to  w a ite rs , e tc . But it only tak es  a m oment's thought or a brief 
exam ination of data  to bring out the fact th a t one cannot infer w ealth  
from occupation , or v ic e -v e rsa , in the c a se  of a given person a s  con­
fidently as  such ta b le s  su g g es t. Some engineers earn more than  some
p h y sic ian s , some salesm en have higher earnings than  some en g in eers ,
21and some w aiters earn  more than  some te a c h e rs .
According to  Super, when p restige  in com bination w ith other c rite ria  
are considered , one finds that co llege professors have more education  and 
more independence in  the ir work than do ex e cu tiv es , but le s s  pay and le s s  
p re s tig e , w hile office workers have more education and more p restige  than
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sk illed  w orkers, but le s s  p ay . But when occupations are ranked acco rd ­
ing to one c rite rio n , the genera l re su lts  agree su b stan tia lly  w ith ranking 
according to another c rite rio n . T hus, one generally  finds high co rre la ­
tions betw een occupational income and p re s tig e , suggesting  th a t 
p restige  is largely a m atter of incom e, or v ic e -v e rs a .
Super h as ten s to  conclude th a t American soc ie ty  is  made up of a 
number of different s tra ta , and th a t th e se  s tra ta  are  not a l l  horizontal 
and para lle l to  each o ther. The resu lt is  tha t most persons belong to  a 
number of d ifferent so c ia l s tra ta  and play severa l so c ia l r o le s . W hether
or not one appears as a h igh , medium, or low sta tu s  person  depends on
which type of s tra tifica tio n  (occupational, re lig io u s , cu ltu ra l, w ea lth ,
2 2common in te re s ts , or s ty le  of living) is  being considered  a t the  m om ent.“  
O ccupational s tra tifica tio n  provides a good in d lc e , how ever, to  
to ta l s tra tifica tio n  since  th e  kind of work one does largely  determ ines 
ro les en tered in  other a re a s . There are  th ree major types of m easurem ent 
of occupational s ta tu s  which have been used  by a number of so c io lo g is ts  
and p sycho log ists: (1) socioeconom ic s c a le s ,  (2) psychom etric s c a le s ,  
and (3) p restige  s c a le s .  Although th is  in v estig a tio n  is  concerned with 
the use of p restige  s c a le s ,  it  is  u sefu l to briefly  review th e  o ther o c ­
cupational scaling  m ethods.
A. Socioeconom ic S cales
The socioeconom ic sca le  w as developed and used  for general 
occupational c la ss if ic a tio n  by the  Bureau of C ensus for the 1940 and
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1950 c e n s u s e s .^  Caplow sligh tly  rearranges the ca teg o ries  of th e  
census c la ss if ic a tio n  and describ es them as  11 soc ia l-econom ic  c la s s e s " :
1. U nskilled  w orkers 
1 -a . Farm laborers
l - b , c .  L aborers, except farm 
1 -d . Servant c la s s e s
2 . S em i-sk illed  workers
3 . Skilled  w orkers and foremen
4 . C lerks and kindred workers
5 . P roprieto rs, m anagers, and o ffic ia ls  
5 - a . Farmers (owners and ten an ts)
5 -b . W holesale  and re ta il dea lers
5 - c . O ther p rop rie to rs , m anagers, and o ffic ia ls
6* P rofessional p e r s o n s ^
In term s of th e  above s c a le ,  the county agent occupation  w hich is  
c la ss if ie d  a s  a pro fession  ranks a t the  top  of the  h ie ra rch y . C enters 
has developed a com prehensive sca le  w hich is  p resen ted  below:
1. B usiness Executives: C o n sis ts  of persons owning or 
managing b an k s , fa c to rie s , w ho lesa le  b u s in e s s e s , the 
larger re ta il b u s in e s s e s , e tc .
2 . P ro fessionals : Includes persons such as  te a c h e rs , pro­
fe s s o rs , law y ers , en g in eers , a r t i s t s ,  w rite rs , e d ito rs , 
and p h y s ic ia n s .
3 . Small b u s in e sse s : R epresents owners and m anagers of 
sm all r e ta i l ,  se rv ic e , and repair e n te rp ris e s , co n trac to rs , 
and non-farm  proprietors of alm ost every other so r t.
4 . W h ite -co lla r W orkers: Are a large heterogeneous category 
of c le r ic a l and tech n ica l workers such as  s tenog raphers, 
bookkeepers, ty p is ts ,  d raftsm en, sa le sp e o p le , and others 
w hose work is  primarily m anagerial and non-m anual.
5 . S k illed  M anual W orkers: Are th o se  such as  brick  la y e rs , 
p lum bers, m ach in is ts , locom otive en g in ee rs , p a in te rs , 
a s  w ell a s  a ll  forem en, and sk illed  serv ice  w orkers, such 
as  cooks and b arb ers .
6 . Sem iskilled  M anual W orkers: Are truck d riv ers , machine 
o p era to rs , se rv ic e -s ta tio n  a tten d a n ts , w a ite rs , counterm en, 
and o thers w hose work is  prim arily manual and involves a 
minor degree of s k il l .
7 . U nskilled  M anual W orkers: Are the  low est grade workers 
in point of sk ill and responsib ility ; sw eep ers , p o rte rs .
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ja n ito rs , c le a n e rs , construction  lab o re rs , b o o tb lack s, 
and o ther workers of sim ilar c h a r a c te r .^
A gain, it  may be pointed out tha t the county agent by virtue of h is 
p ro fession  has a high ranking in  the C en ters s c a le . It is  very sign ifican t 
th a t th e  p ro fessions rank over sm all b u sin ess  and Just below b u s in e ss  
e x e c u tiv e s .
Although the socioeconom ic sc a le s  are dev ices or instrum ents 
rather than  fin d in g s, Caplow d isc u sse s  a number of assum ptions under­
lying them when used  a s  s ta tu s  sc a le s : (1) w h ite -co lla r  work is  superior 
to manual w ork, (2) self-em ploym ent is  superior to  employment by o th e rs , 
(3) c lean  occupations are superior to  dirty o n e s , (4) the im portance of 
b u sin ess  occupations depends upon the  s iz e  of the b u s in e s s , but th is  is  
not true of ag ricu ltu ral o ccu p a tio n s , and (5) personal se rv ice  is  degrad ­
in g , and i t  is  be tte r to  be employed by an en terp rise  than  to  be employed
26in the sam e work by a person .
B. Psychom etric S cales
There have been attem pts by p sycho log ists  to show th a t occupa­
tions of higher s ta tu s  are generally  ch arac te rized  by higher average 
in te llig e n c e . They do not te l l  w hether d ifferences are innate  or acqu ired . 
W hereas, the  socioeconom ic sca le  is  view ed as  a research  instrum ent, 
the  psychom etric sc a le s  are view ed a s  research  fin d in g s. The superiority  
of the p ro fessiona l over the subprofessional is  supposedly  accounted  for by 
a richer germ p lasm . Caplow s ta te s  tha t:
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It does not appear th a t the occupational hierarchy is  
e s se n tia lly  a g radation  of in te llig en ce , even if in te l l i ­
gence is  taken  in  i t s  b roadest se n se  to  include tra in -  
ab ility  and s k il l .  ^7
W hile there  is  every reason  to  believe  tha t a county agent or 
voca tiona l agricu lture teach e r se lec ted  a t random w ill have b e tte r than  
average in te llig en ce , there is  no occupation w hose members when se lec ted  
a t random w ill be re liab ly  subnorm al. As a m easure of p restige  of occu ­
pations the  psychom etric sc a le  is  not re lia b le .
C . P restige  S ca les
The th ird  group of occupational sc a le s  are th o se  w hich attem pt to  
e s ta b lish  the p restige  of occupations em pirically , e ith er by the  m ass 
rating of occupations or by the Judgment of an informed ex p ert. In  the 
so c io lo g ica l lite ra tu re , p restige  is  not exactly  the same thing a s  s ta tu s  
or so c ia l p o sitio n . It may perhaps b e s t be sa id  to  rep resen t the su b jec ­
tiv e  value granted to  a given p o sitio n . It is  ce rta in  th a t respondents
28are merely giving a genera l exp ression  of socioeconom ic s ta tu s .  °
G ross s ta te s  th a t there are th ree  majors c rite ria  used  to  rank
29s ta tu se s : (1) the econom ic fac to r, (2) pow er, and (3) p re s tig e . He 
s ta te s  tha t:
S ta tu ses  may be ranked according to  the amount of honor or 
deference persons in  soc ie ty  accord th e ir incum ben ts.
P restige  differs from both economic position  and power in  tha t 
it  is  prim arily an a ttltu d ln a l phenom enon. I t must be d is ­
covered by asking  a sam ple of the population w here they 
p laced  o c c u p a tio n s , . . .
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Popular evaluations of occupations have been conducted by many
researchers over the y e a rs . It has been  noted by sev era l researchers
3 1th a t there is  a thread  of con sisten cy  in  th e se  s tu d ie s . In 1925,
G . S . Counts undertook a survey in which people coming from different
backgrounds and living in  different sec tions of the U nited S ta tes w ere
asked  to  rank 45 occupations in  th e  order of the ir so c ia l standing
Some tw enty years la te r , M. E. Deeg and D . G . Patterson  made an
in v estig a tio n  tha t w as a partia l repetition  of C oun ts1 s tu d y . Selecting
25 occupations from C oun ts ' l i s t ,  they asked  475 persons living in
33M innesota to  rank them . They found a correlation  of .9 7 . Below is  
a partia l rank order l is t  of occupations taken  from th e se  stu d ies:
O ccupation Counts (1925) Deeg and P atterson  (1946)
Banker 1 2.5
Physician  2 1
Lawyer 3 2 .5
Superintendent of Schools 4 4
C ivil engineer 5 5
Another source of ev idence of the consistency  of rankings is  th e  
sim ilarity  of the rank orders of occupational l is ts  developed and te s te d  
independently . In 1947, a survey w as conducted by the N ational Opinion 
Research C enter in  which nearly 3 ,000  persons were in terv iew ed . The 
sam ple adequately  represen ted  the en tire  nation w ith re sp ec t to  g eo ­
graphic reg ion , s ize  of c i ty , ag e , se x , socioeconom ic s ta tu s ,  and ra c e . 
NORC lis te d  90 occupations in which 27 were common with Counts s tudy . 
A correla tion  of .98 w as found betw een the rank orders of NORC and 
Counts .34
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There are sev era l problems in ranking o ccu p a tio n s . S ince occupa­
tions cover a wide range of s ta tu s  it is  hard to  c la ss ify  them . For 
exam ple, the farmer may be an owner or a sharecropper but they are 
usually  ranked a s  "farm er." A lso, not a ll occupations are known or 
defined in the  sam e deg ree . For exam ple, how many people know what 
a  nuclear p h y sic is t does or how many urban people are fam iliar w ith the 
county agent occupation . A final problem concerns the  b a s is  upon w hich 
individuals rank o ccu p a tio n s . Do they use the  c rite ria  of incom e, in ­
te llig e n ce , c le an lin ess  of w ork, e tc . ? People are very like ly  making 
to ta l positional judgm ents when ranking occupations on the  b a s is  of 
p re s tig e .
III. OCCUPATIONAL PRESTIGE OF THE COUNTY AGENT
M ills s ta te s  tha t "p restige  involves at le a s t tw o persons: One to 
claim  it and another to  honor the c la im . "'*5 This sec tio n  dea ls  w ith the 
p restige of the county agent occupation . There have been many su b je c ­
tive  stud ies in  which people w ere ask ed  to  ra te  occupations in  term s of 
p re s tig e . A few have included the county agent occupation  in  th e ir  l i s t ­
in g s . One of the b es t known stud ies w as th a t made by the N ational 
Opinion R esearch C enter in  which 90 occupations w ere ev a lu a ted .
People sam pled from a ll areas of the nation w ere ask ed  to  eva luate  each  
occupation as ex c e lle n t, good, average , somewhat below av erag e , or 
poor in accordance w ith a  five-po in t rating s c a le . Each w as a sk ed  to
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"fry not to  judge a job  according to  your own opinion of some one person 
you know who has such a jo b ."  A maximum of 100 points w as allow ed
O  C
for ex ce llen t ra tings and 20 points for poor. As it turned  out* highly
sp ec ia lized  train ing  and a considerab le  degree of resp o n sib ility  for the
public w elfare appeared  to  be ch ief factors making for jo b -p re s tlg e .
Jobs such as  Supreme Court Ju s tic e , physic ian  and s ta te  Governor
ranked a t the  to p , w hereas u n sk illed , low -paid  jobs involving l i t t le
public resp o n sib ility  ranked toward the  bottom . The h ighest score given
w as 96 . The county agent occupation  scored  77 p o in ts , and w as thus
ranked 37th among th e  90 occupations or ju s t  below th e  public school 
37te ach e r.
Nix in  another study reports tha t vocational ag ricu ltu ra l teach e rs  
generally  rated  county agen ts ju s t below th e ir  own group and p laced  
them selves ju s t below the high school p r i n c i p a l . T h e y  genera lly  felt 
th a t the public would ra te  th e ir  occupation  firs t among the agricu ltu ral 
occupations in  the  p a r ish . ^  There is  alw ays the  tendency to  ra te  o n e 's  
own occupation higher than  the average ra tings given  by o th e rs .
W ilkening in  h is study of th e  county agent in  W isconsin  asked  
county agen ts the  following question : "In com parison with other p o s i­
tions requiring sim ilar tra in in g , how much is  your position  a s  ag ricu l­
tu ra l agent resp ec ted  by o th e rs? "  Of the 22 agen ts constitu ting  the 
sam ple , th ree ra ted  the ir own occupation  much above , 16 somewhat above, 
2 about the same and one somewhat below other positions requiring 
sim ilar tra in in g .^0
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A. P restige Rankings of th e  Countv Agent a s  Related to  NORC Ratings 
A number of occupations w ere se lec ted  from the  90 ranked occupa­
tions included in th e  N ational Opinion Research C enter s t u d y . T h e  
county agent had ranked 17th in th a t s tu d y . The NORC study w as 
se lec ted  for sev era l reaso n s: (1) it  provided a b a s is  for com parison to  
rankings by Extension personnel, and (2) it had been u tilized  as a b a s is  
for ranking of the vocational agriculture te ach e r, and thus would offer 
a second b a s is  of com parison with an agricu ltu ral p ro fessio n .
Respondents in  the in v estig a tio n  reported here w ere given the  
following in stru c tio n s:
Below is  a se lec ted  l i s t  of occupations taken  from a 
national occupational rating s tu d y . They are lis te d  in  order 
of the ir p restige  ra tings from high to  low . In d ica te  how far 
up or down th is  sc a le  you think the  county ag ricu ltu ra l agent 
would fa ll by inserting  the county agent in  the appropriate 
p la c e . It may be even with another occupation  or betw een 
two o ccupations.
M ean sco res w ere computed for each sam ple group. The following 
tab le  p resen ts  the  ranking of the county agent as  a ss ig n ed  by each  group.
The rank of the county agent according to the  NORC study w as 37, 
ju s t below th e  public school te ac h e r. All sam ple groups from th is  study 
rank the county agen t much h igher. This is  to  be expected  since  there 
is  a tendency to rank o n e 's  own occupation  or re la ted  occupation h igher. 
A ssis tan t county ag e n ts , home dem onstration agen ts and su b jec t-m atte r 
sp e c ia lis ts  rank the county agent on the sam e le v e l w ith the  accountan t 
for a large b u s in e s s . County agen ts and adm in istra to r-superv iso rs rank
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TABLE XXXVI
PRESTIGE RANK OF THE COUNTY AGENT OCCUPATION 
AS PERCEIVED BY EACH OCCUPATIONAL GROUP
NORC O ccupational 
Ratines
NORC 
Ranking of 
Countv Aoent___
M ean Rank 
ACA HDA CA SS A-S
1
2 Physician
3
4 M inister
5
6 Lawyer
7 6 .8 0  6 .72
8 Accountant for large 
b u sin ess
9
8 .13  7 .9 0  7 .87
10 Building C ontractor
11
12 Public School Teacher
13 X
14 Farm Owner and Operator
15
16 Railroad Engineers
17
18 E lectric ian
19
20 Tenant farmer
21
22 C arpenter
23
24 Truck Driver
25
26 Farm Hand
27
28 S tree t Sweeper
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the  county agent betw een the law yer and the accountan t for a large 
b u s in e s s . There Is l i t t le  d ifference in  the  mean rankings of the sam ple 
g roups. For a ll p rac tica l p u rp o ses , it can be sa id  th a t a high degree of 
consensus e x is ts  among and betw een them .
* There is  very li t t le  d ifference in the variance of sam ple g roups, 
although there  is  a re la tiv e ly  large range in  rankings among a l l  g ro u p s. 
County agen ts ranged in the rankings of the county agent from a position  
above physic ian  to  a point Just below farm owner and operato r. The range 
for a s s is ta n t county agen ts is  m inister to  the same lev e l as  farm owner 
and operato r. Home dem onstration ag e n ts ' rankings ranged from a p o s i­
tion  betw een law yer and m inister to  a point on the  same le v e l as  farm 
owner and opera to r. The su b jec t-m atte r sp e c ia lis ts  and adm in istra to r- 
superv isors ranged in th e ir  rankings from a position  betw een m inister 
and physic ian  to  ju s t  below the  public school te ach e r.
It is  sign ifican t to  note th a t the respondents w ere unaware of how 
the county agent w as ranked in the NORC s tu d y . C alcu lated  median 
rankings p laced  the county agent sligh tly  higher in  each  sam ple . For 
exam ple, county agen ts ranked them selves even w ith the law yer. A 
aim ilar rating  w as given by ad m in istra to r-su p erv lso rs .
S ince the NORC study w as u tilized  by Nix in  h is  research  on the 
values and ro les of the  voca tional agriculture t e a c h e r ,^  an  opportunity 
p resen ted  ltBelf to  compare rankings by th e  county agent to  those  of the 
vocational agricu lture te a c h e r. In th e  following tab le  there is  p resen ted  
the mean and modal rankings of th e se  two groups.
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TABLE XXXVII
PRESTIGE RANK OF THE COUNTY AGENT AND VOCATIONAL 
AGRICULTURE TEACHER OCCUPATIONS ACCORDING TO 
SELF-RANKINGS BY COUNTY AGENT AND VOCATIONAL 
AGRICULTURE TE/tCHER OCCUPATIONAL GROUPS
Rank
NORC Vocational
NORC O ccupational Ranking of Countv Agents Aori. Teacher
______ RltlflflB n o u n tv  A aent M aan  M ode Mflflfl, MQdfi
1
2 Physician
3
4 M inister
5 x
6 Lawyer
7 x x
8 Accountant for Large 
B usiness
9 x
10 Building C ontractor
11
12 Public School Teacher
13 x
14 Farm Owners and O perators
15
16 Railroad Engineer
17
18 E lectrician
19
20 Tenant Farmer
21
22 C arpenter
23
24 Truck Driver
25
26 Farm Hand
27
28 S treet Sweeper
County agen ts rank them selves higher than voca tiona l agricu ltu re  
teach e rs  rated  th em se lv es . It must be pointed o u t, how ever, th a t the 
vocational agriculture teach e rs  knew tha t in  the  NORC study the  county 
agen ts w ere ranked ju s t below the public school te a c h e r. C onsequen tly , 
they rank them selves about the county agent a s  shown by the NORC 
rank ings. In th e  vocational agricu lture teach er s tu d y , the respondents 
s ta ted  th a t the ir occupation  w as more c lo se ly  re la ted  to school teach ing  
than  to agricu ltu ral o c c u p a tio n s .4^ This may account in part for the  
re la tive ly  higher rank they  gave to  the county agent and them selves than  
the NORC study show s. However, it  would seem  th a t the  vocational 
agriculture teach er would have ranked lower than  th e  county agent had it  
been included in  the N ational Opinion Research C enter s tu d y .
B. P restige of the Countv Aaent Accorded bv the G eneral Public
Respondents w ere ask ed  to rank in o rder, from one to  tw e lv e , a 
l i s t  of occupations normally found in  each p a rish , as  to th e  amount of 
prestige  or resp ec t they thought the genera l public in  the parish  accords 
them . Respondents w ere asked  to  keep in  mind th a t they w ere ranking 
positions or occupations and not any particu lar indiv idual who might 
occupy them . M ean sco res were ca lcu la ted  from w eighed sco res and 
ranked accordingly  for each sam ple . This provided a means for deriving 
rank order among each group for th e  l is t  of o cc u p a tio n s .
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TABLE XXXVIII
RANK ORDER OF OCCUPATIONS ACCORDING TO THE AMOUNT 
OF PRESTIGE OR RESPECT THE GENERAL PUBLIC IN THE 
PARISH ACCORDS THEM AS PERCEIVED BY EACH 
OCCUPATIONAL GROUP
O ccupations__________________
Parish School Superintendent 
Countv A gricultural Agent 
High School P rincipal 
Home D em onstration Agent 
A ssis tan t or A ssocia te  County Agent 
Agricultural S tab iliza tion  and 
C onservation  M anager 
Public School Teacher 
Vocational Agriculture Teacher 
Soil C onservation  Service Parish 
Supervisor 
Farm ers' Home Adm inistrator 
W elfare Office M anager 
Farm Bureau Insurance Salesm an
____________Rank Order___________
ACA HDA CA SS A-S
1 1 1 1 1
2 2 2 2 2
3 3 3 3 3
5 4 4 4 4
4 5 5 5 5
6 7 6 6 8
7 6 7 7 6
9 8 8 9 10
8 10 9 8 7
10 9 10 10 9
11 11 11 11 11
12 12 12 12 12
Examination of the data  in  the above tab le  rev ea ls  th a t the re  is  
genera l consensus betw een o ther respondent groups and county agen ts 
on rank order of the o ccu p atio n s. All groups rank the  firs t three occupa­
tio n s in  the same order. The county agent ranks second Just below  the 
parish  school superin tenden t. It is  noteworthy th a t a s s is ta n t county 
agen ts are  the only group th a t rank them selves above home dem onstration 
a g e n ts . Again th is  u sually  occurs when one is  ranking h is own occupa­
tio n .
The vocational agriculture teach e r is  ranked below the  public 
school teach e r by a ll sam ple groups and in  some c a s e s  below other
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agricu ltu ral occupations in  the  p a r ish . A dm inistrator-supervisors rank 
the vocational agriculture teach er lower than  other respondents • It 
appears th a t rankings w ere based  on the  re la tiv e  p restig e  of the occupa­
tion  which included sign ifican t a sp e c ts  such a s ,  im portance of the 
occupation to the community and soc ie ty  and the breath  of con tact 
w ith people in  the p a rish . The more p ro fessiona l occupations were 
ranked higher than  the su b -p ro fe ss io n a l. The Farm Bureau insurance 
sa lesm an  w as ranked la s t  by a ll g roups.
From th e  rankings p resen ted  in  Table XXXVIII, i t  can  be postu la ted  
th a t a high degree of consensus w ill occur betw een and w ith in  groups 
which rank occupations on the b a s is  of p restige  th e  genera l public 
accords them . This is  exp lained  by the c lo se  a s so c ia tio n  betw een 
the  Extension functionaries operating w ith in  the organ izational s tru c tu re .
Based upon th e  p restige  rankings of se lec ted  occupations in  the 
Nix s tu d y , a com parative an a ly s is  w as made to  the rankings by the 
county ag en t. To make the  two rankings com parable, sev era l occupa­
tions appearing in  th is  in v estig a tio n  were e lim ina ted . The approach 
w as id en tica l for both g ro u p s. Each w as ask ed  to  rank the  se lec ted  
occupations in  term s of the p restige  the genera l public accords them . 
These rankings are p resen ted  in  Table XXXIX.
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TABLE XXXLX
RANK ORDER OF SELECTED OCCUPATIONS ACCORDING TO THE 
AMOUNT OF PRESTIGE OR RESPECT THE GENERAL PUBLIC ACCORDS 
THEM AS PERCEIVED BY COUNTY AGENT AND VOCATIONAL 
AGRICULTURE TEACHER OCCUPATIONAL GROUPS
O ccuoatlons
Rank Order 
County Vocational 
Aaent Aori. Teacher
Parish School Superintendent 1 1
A grttv ttm el Agent 2 4
High School P rincipal 
A gricultural S tab iliza tion  and
3 2
C onservation  M anager 4 7
Public School Teacher 5 5
Vocational Agriculture Teacher 
Soil C onservation Service
6 3
Parish  Supervisor 7 8
Farmers Home Administrator 8 6
There is  a w ide varia tion  betw een the  p restige  rankings of the 
county agent and th a t of the vocational agriculture te a c h e r . W hereas, 
county agents rank them selves second and below the  parish  school 
superin tenden t, vocational agricu ltural teach ers rank them selves third 
and below the high school p rin c ip a l. County agen ts rank the vocational 
agriculture teacher ju s t below the public school teacher in  the position  
occupied by the county agent according to  the NORC study . Vocational 
agricu ltu ral teach ers rank th e  county agent higher ju s t  above the public 
school teach er but below th e m se lv es .
Nix points out th a t vocational agricu ltu ral teach e rs  felt th a t the 
public rated  them firs t among agricu ltu ral o c c u p a t io n s .^  This is  not
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co n s is ten t w ith th e ir view "that the ir occupation w as more c lo se ly
45re la ted  to  school teach ing  than  to  ag ricu ltu ral o ccu p a tio n s ."  It 
appears tha t some vocational ag ricu ltu ral teach ers  rated  county agents 
on the b a s is  of esteem  rather than  p restige  according to  some of the ir 
com m ents. For exam ple, (1) "He (county agent) hardly ever com es out 
h e re ,"  and (2) "when people need help they ca ll on m e ."46 This is  a 
function of esteem  rather than  p re s tig e .
C . Summary of C onsensus on Rankings betw een Sample Groups and 
the County Agent
Rank correlation  coeffic ien ts w ere computed betw een county agents 
rankings and th o se  of other Extension groups and vocational agricu ltu ral 
te a c h e rs . This data is  p resen ted  below .
TABLE XL
RANK CORRELATION OF RANK ORDERS OF SELECTED OCCUPATIONS 
ACCORDING TO THE AMOUNT OF PRESTIGE OR RESPECT THE 
GENERAL PUBLIC ACCORDS THE OCCUPATIONS COMPARING 
ALL OCCUPATIONAL GROUPS AND VOCATIONAL AGRICULTURE 
TEACHERS TO COUNTY AGENTS
SamDle
Rank C orrelation 
C oeffic ien t Z P*
A aricultural Extension Service
ACA .993 3.58 .01
HDA .993 3.58 .01
SS .993 3.58 .01
A-S .951 3.43 .01
V ocational Agriculture
Vocational A gricultural Teacher .667 1.77 n . s .
♦Level of s ign ificance based  on hypothesis th a t the  population co rre la ­
tion  coeffic ien t equals zero (p*0).
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Rank correla tions are s ign ifican t a t th e  ,01 lev e l betw een the 
county agent and a l l  Extension occupational g roups. The rank co rre la ­
tion  is  not sign ifican t betw een county agents and vocational ag ricu l­
tu ra l te a c h e rs .
There are severa l conclusions which may be drawn from th is  
in v estig a tio n  concerning p restige  of the county agen t occupation:
(1) a ll people or groups tend  to  p lace the ir own occupation  or re la ted  
occupations higher in the sc a le  than  do o th e rs , (2) there is  l i t t le  v a r ia ­
tion  in  rankings betw een the s tu d ies  rev iew ed, (3) b ecau se  the  county 
agent is  part of a larger so c ia l system  w ith in  the p a rish , h is  occupa­
tion  rece ives a larger amount of p restige  than  do other ag ricu ltu ral 
occupations such as  the  vocational agricu ltural teach e r who functions 
w ith in  community boundaries, and (4) the  occupational p restige  hierarchy 
provides a rough approxim ation of so c ia l s tra ta  d is tin c tio n s .
The following chapter is  concerned w ith the occupational career of 
the county ag en t.
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CHAPTER IX
THE OCCUPATIONAL CAREER
"The word 'c a re e r ' " ,  accord ing  to  G ro s s , " is  derived  from a French 
word m eaning 'r a c e -c o u rs e ' and  co n n o tes a re la tiv e ly  orderly  seq u en ce  
in  a m an 's  l i f e .  One s ta r ts  a t som e d e fin ite  poin t and ends a t a p re ­
d ic tab le  p l a c e . T h e  c a re e r  p a tte rn  of th e  county  ag en t fo llow s an 
orderly  se q u e n c e . The young a sp ira n t liv ing  in  a ru ra l farm se ttin g  
le a rn s  about th e  work of county  ag en ts  by d irec t co n ta c t through 4-H  
c lub  a ff ilia tio n  and o n -th e -fa rm  ed u c a tio n a l a s s i s ta n c e .  M any are 
encouraged  by p aren ts  and o th e rs  to  a tten d  co lle g e  and p u rsue  an  
ag ric u ltu ra l curriculum  w hich w ill qualify  th e  a sp ira n t for th e  w ork . 
O thers becom e in te re s te d  in  E xtension  type  a c tiv ity  through co n tac t 
w ith  co lleg e  p ro fe sso rs  and E xtension  s p e c ia l is ts  who recom mend i t  
a s  a v o ca tio n .
O nce th e  a sp ira n t i s  em ployed a s  an  a s s is ta n t  county a g e n t, he 
beg ins to  develop  an  id en tity  w ith  th e  o rg an iz a tio n . The longer th e  
ag en t rem a in s , the  stronger becom es h is  id e n tif ic a tio n . The o ccu p atio n  
ten d s to  becom e an  in te g ra l part of th e  a g e n t 's  so c ia l l i f e .  I t is  more 
th an  a Jo b . I t is  a c a re e r , eq u iv a len t to  a " c a l l in g ,"  w ith  w hich he w ill 
m ost lik e ly  rem ain for th e  du ra tion  of h is  o ccu p a tio n a l l i f e .  Even a f te r
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re tire m e n t, th e re  i s  a  s trong  id e n tity  m ain ta ined  w ith  th e  o rg a n iz a tio n  
by E x tension  w o rk e rs .
A p o in t of s ig n if ic a n c e  is  th a t once th e  E x tension  w orker is  p ro ­
m oted to  th e  rank of coun ty  a g e n t,  th e re  i s  l i t t le  or no m obility  upw ard 
or h o r iz o n ta lly . The coun ty  a g e n t 's  o ffice  i s  one so u g h t by f ie ld  s ta f f  
m em bers. It is  te rm in a l in  m ost c a s e s  a s  a m atte r of ch o ic e  on th e  part 
of th e  o c c u p a n t. This is  ev id en t from th e  la rg e  num ber of coun ty  a g e n ts  
w ho have d e c lin e d  prom otions to  th e  s ta te  o ffice  a s  s p e c i a l i s t s .
The c a re e r  p a tte rn  o f th e  coun ty  a g e n t is  ex trem ely  s ta b le .  This 
i s  p a r tic u la r ly  so  in  re c e n t y e a r s .  There a re  s e v e ra l fa c to rs  w h ic h , in  
p a r t ,  a cco u n t for th is  s ta b il i ty :  (1) th e  o ccu p a tio n  is  g e n e ra lly  c o n ­
s id e re d  a t  th e  to p  of th e  h ie ra rch y  am ong f ie ld  p o s i t io n s , (2) i t s  
o c c u p a n ts  en joy  a h igh  am ount of p re s tig e  gltfbn by c l ie n te le ,  lo c a l  
govern ing  b o d ie s ,  o th e r a g r ic u ltu ra l e d u c a to rs , an d  cam pus u n iv e rs ity  
p e rso n n e l, (3) a s s o c ia te d  in  n ea rly  a l l  c a s e s  w ith  th e  o cc u p a tio n  is  th e  
jo b  of p a r ish  E x ten sio n  s ta f f  ch a irm an , and  (4) th e  h igh  am ount of freedom  
i ts  o cc u p a n ts  have  in  p lann ing  and con d u c tin g  th e  program  is  c o n s id e re d  
d e s ira b le .
In  th is  c h a p te r , s e v e ra l  s e le c te d  a s p e c ts  of th e  p ro fe s s io n a l c a re e r  
of th e  coun ty  a g e n t are  ex p lo red : (1) o cc u p a tio n a l s e le c t io n  or how th e  
coun ty  ag en t becom es ch a n n e le d  in to  th e  f ie ld  of E x ten s io n  work a c t iv i ty ,
(2) o c c u p a tio n a l m o b ility , (3) c a re e r  s a t i s f a c t io n ,  and (4) jo b  s a t i s f a c ­
t io n .
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I .  OCCUPATIONAL SELECTION
The term "occupational se lec tio n "  as  u sed  here refers to  the  
p rocess by w hich persons are channeled  in to  p a rticu la r o cc u p a tio n s .
The p ro cess  is  more highly structu red  than  might be ex p e c te d . Caplow  
s ta te s  th a t " reg a rd less  of th e  p articu la r s e tt in g , o ccu p a tio n a l cho ice  
can b es t be understood in  term s of two th e o re tica l lim its : (1) pa te rna l 
in f lu en c e , and (2) formal e d u c a tio n ."2 He further s ta te s :
The p rincipa l d ev ice  for th e  lim ita tion  of occu p atio n al 
cho ice  is  the  ed u ca tio n a l sy s tem . It does th is  in  two w ays: 
f i r s t ,  by forcing the  studen t who em barks upon a long course  
of tra in ing  to  renounce o ther c a re e rs  w hich a ls o  require e x ­
te n s iv e  tra in ing ; se co n d , by excluding  from tra in ing  and 
even tually  from the  occupations th em selv es th o se  s tu d en ts  
who lack  e ith e r  the  in te lle c tu a l q u a litie s  (such  a s  in te l l i ­
g en c e , d o c ility , ap titude) or th e  so c ia l c h a ra c te r is tic s  (such 
a s  e thn ic  background , w e a lth , appropriate co n d u c t, previous 
education) w hich happen to  be req u ired .
There is  l i t t le  doubt th a t paren ta l in fluence and formal education  
are im portant fo rces in  the so c ia l se le c tio n  of persons for en try  into 
o cc u p a tio n s . C ontained  in  the  middle c la s s  ideology of American 
so c ie ty  are  id eas  w hich lead  to  strong encouragem ent for ch ild ren  to  
g e t a co lleg e  ed u ca tio n . This education  opens up a new horizon in the  
world of w ork . Many farm youth who go to  co lleg e  study some p h ase  of 
ag ricu ltu re  • P rac tica lly  a ll  a rea s  of academ ic ag ricu ltu ra l study w ill 
qualify  a person  for county E xtension w ork. After th e  Bachelor of S cience 
degree is  a t ta in e d , the  young p rospec tive  w orker i s  free to  choose
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opportunities in  sev era l ag ri-b u s in e ss  and ag ricu ltu ral fie lds which are
i
a sso c ia ted  w ith h is  tra in in g .
Social conditioning of the  prospective worker is  begun , how ever, 
long before he fin ish es  co lleg e . An effort Was made in th is  in v e s tig a ­
tion  to uncover some defin ite reasons why county agen ts en tered  the 
fie ld  of Extension w ork . Respondents w ere asked  to  name the deciding 
factor which influenced them to  become an Extension w orker. R esponses 
are ca tegorized  and summ arized in the following ta b le .
TABLE XU
DISTRIBUTION OF COUNTY AGENTS NAMING THE DECIDING FACTOR 
WHICH INFLUENCED THEM TO BECOME EXTENSION WORKERS
Countv Agents
DECIDING FACTORS_______________________________ N o. P e rc e n t
1. D esire to  be of se rv ice  to  agricu ltu re  and
rural p eop le . 10 34
2 . A ssociation  w ith  and re sp ec t for county
agen ts through 4-H  club work as  a boy . 5 17
3 . A ssociation  w ith and resp ec t for county agen ts
through occupational a ffilia tio n  as  an ad u lt. 5 17
4 . D esire to  leave the  vocational agriculture
teaching ca ree r. 3 10
5 . Freedom to  develop program and freedom
of ac tio n . 3 10
6 . Other _4 12
TOTAL 30 100
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A nalysis of the data  in  the above tab le  shows th a t one-th ird  of 
the  county agen ts becam e an Extension worker b ecau se  of a  d es ire  to 
be of se rv ice  to  agriculture and rural peop le . This is  a very broad 
factor and does not really  te l l  the investiga to r how the  respondent 
came to  hold th is  b e lie f . H ow ever, a ll respondents but four came from 
farm backgrounds. Three w ere from rural non-farm  and one from urban 
fam ilies . As one would ex p ec t, county agen ts develop rural values 
early  in  life  w hich in s t i l l  in  them th e  d esire  to  help rural p eop le .
A ssociation  w ith  and resp ec t for county agen ts as  a boy and occupa­
tio n a l affilia tio n  as  an adult are o ther im portant fa c to rs . Thirty-four per 
cen t of the respondents named th e se  fa c to rs . It is  s ign ifican t to note 
th a t tw o-th irds of the respondents had previous work ex p erien ce . O ne- 
half of the  county agen ts in  th is  in v estig a tio n  w ere former vocational 
ag ricu ltu ral te a c h e rs . This accoun ts for th o se  who ind ica ted  tha t 
occupational a ffilia tio n  w ith the county agent as  an adu lt w as a deciding 
fac to r. It should be noted th a t ten  per cen t of the respondents ind ica ted  
th a t the  deciding factor w as the d esire  to  leave the vocational agriculture 
teaching  c a re e r .
A sm all percentage of the respondents named freedom to  develop 
o n e 's  program a s  the  deciding fac to r. O ther factors included: (1) op­
portunity for a new graduate to  work in  h is field  of tra in in g , s in ce  an 
Extension position  w as open , (2) Influence of the resp o n d en t's  co llege
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p ro fesso r, (3) effort and in s is te n c e  of the  police ju ry , and (4) more 
incom e.
Respondents were a lso  asked  to  ind ica te  other factors w hich in ­
fluenced them to  become Extension w orkers. Since the responses are 
alm ost id en tica l to  the deciding factors d iscu ssed  in  th is  s e c tio n , they 
are not reported h e re .
Although the  data in  Table XU does not p resen t a com pletely true 
picture of the in fluences exerted  upon asp iran ts  to  becom e county a g e n ts , 
it does p resen t a rough approxim ation of some of the re a s o n s . There is  
l i t t le  doubt th a t many of those  who ind icated  th a t the deciding factor 
w as the ir d esire  to  be of se rv ice  to  agriculture and rural people were 
influenced by p a ren ts , the sch o o l, and con tac ts w ith county ag e n ts .
I I . OCCUPATIONAL MOBILITY
Caplow id en tifies  th ree main types of mobility: (1) v e rtic a l,
(2) ho rizon ta l, and (3) e c o lo g ic a l.4 V ertical mobility is  a movement 
upward or downward with a gain  or lo ss  in  so c ia l ran k . According to  
Caplow th is  may occur in  sev era l d ifferent w ays:
1. The sim plest kind of v e rtica l mobility is  a change 
of occupation  which involves a change in  so c ia l p o sitio n ,
as  when a w aiter becom es a  bu sin essm an , or an u n su ccessfu l 
accountant goes to  work in  a fac to ry .
2 . A different form of mobility involves promotion or d e ­
motion w ith in  an occupational group, as when a naval o fficer 
rece iv es command of a sh ip , or a locom otive fireman becom es 
an eng ineer.
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3 . Another form of v ertica l mobility w ith in  the occupa­
tiona l group is  inc iden ta l to ag ing . Each occupational lev e l 
d isp lay s ce rta in  ch a rac te ris tic  ca reer curves; and in add ition , 
the mere accum ulation of seniority  rep resen ts  a s ign ifican t 
change in  s ta tu s .
4 . A fourth type of v e rtica l mobility is  the change in 
occupational assignm ent from one generation  to  ano ther, 
usually  stud ied  a s  the correla tion  betw een the  occupations 
of fathers and sons.®
H orizontal mobility s ign ifies  a change in  function , including both 
the tech n ica l and so c ia l functions w hich a r ise  from group m em bership. 
Caplow points to  severa l different forms of th is  major type of mobility:
(1) a change in  employment w ithin the same occupation , a s  when a 
general p rac titioner becom es a m edical s p e c ia lis t ,  and (2) a change in 
occupation w hich involves new and different a c tiv itie s  a s  when the 
toymaker undertakes to  se ll  in su ran ce . ®
Ecological mobility refers to changes in residence  w hich need not
7
n ecessa rily  involve any change of occupation .
A. O ccupational M obility of the County Agent
As s ta ted  e a rlie r , th e  county ag e n t's  office is  term inal for most 
occu p an ts . There occurs l it t le  or no v e r tic a l, ho rizon ta l, or eco log ical 
mobility once the rank of county agent is  a tta in ed .
1. V ertical M obility . In the ca se  of v e rtica l m obility , new em­
ployees generally  s ta rt a s  a s s is ta n t county a g e n ts . Some are promoted 
to  th e  s ta te  office a s  sub jec t-m atte r s p e c ia lis ts ,  or in  some other 
c a p ac ity , w hile o thers move upward through the  ranks from a s s is ta n ts  
to a s so c ia te s  and finally  to  county ag e n ts . Six of the respondents in
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th is  in v estig a tio n  w ere appointed d irec tly  a s  county a g e n ts , 19 spent 
one to  five years a s  a s s is ta n t  or a s so c ia te  county a g e n ts , and only five 
were a s s is ta n ts  or a s so c ia te s  for s ix  to tw elve y e a rs .
It is  becoming increasing ly  d ifficu lt for young a s s is ta n ts  or 
a s so c ia te s  to  be promoted to  the county agent rank . This is  due to  the 
sm all amount of horizontal mobility of county agen ts to  o ther occupa­
tions and to the in c rease  in  the number of a s s is ta n t  and a s so c ia te  
agen ts working with 4-H  clubs and a d u lts . A lso , there  is  a s tip u la tio n  
th a t county agen ts should have a M aster of S cience d e g re e . Almost 
o ne-half of the county agents in  th is  in v estig a tio n  have the  M aster of 
Science d eg ree . Only four of the  rem ainder are not working tow ard the 
d eg ree . All five respondent groups in th is  in v estig a tio n  agree th a t a ll 
county agen ts should have a M aster of S cience d eg ree .
Respondents in  th is  in v estig a tio n  w ere a sk ed  to  respond in  one of 
severa l degrees of agreem ent or disagreem ent to the sta tem ent "length 
of serv ice  should be given high priority in  determ ining sa lary  and in 
making prom otions." A mean score of five rep resen ts  the  h ighest amount 
of agreem ent and a mean score of one rep resen ts  the  low est amount of 
agreem ent. A mean score of three rep resen ts  a neu tra l or undecided 
p o sitio n . Data are p resen ted  in  Table XLH.
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TABLE XIII
CONSENSUS THAT LENGTH OF SERVICE SHOULD BE GIVEN HIGH 
PRIORITY IN DETERMINING SALARY AND IN MAXING 
PROMOTIONS COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS
CongW V ff bfftw w n grPUPff C onsensus among Group*
SAMPLE N M ean t value* P 'M ea n  F Value** £
ACA 30 3 .2 2.105 .05 1.5788 1.505 n  .  S a
HDA 30 3 .4 1.897 n . s . .9655 1.086 n .s ,
CA 30 3 .9 1.0488
s s 30 3 .3 1.973 n . s . 1.3433 1.281 n . s ,
A-S 18 3 .0 2.425 .05 1.5555 1.483 n .s ,
* Computed t  value for the d ifference betw een county a g e n ts ' mean and 
mean for each  group.
♦♦Computed F value for th e  d ifference betw een county a g e n ts ' variance 
and variance for each group.
An exam ination of the mean sco res in  Table XLII show s th a t county 
agen ts more strongly agree than  other groups tha t length of se rv ice  
should be given high p rio rity . A dm inistra tor-superv isors and a s so c ia te  
and a s s is ta n t  county agen ts differ s ign ifican tly  from county a g e n ts .
The mean sco res of both groups ind ica te  a low amount of agreem ent to  
the item  a s  com pared to  county a g e n ts . No sig n ifican t d iffe rences are 
noted betw een home dem onstration agen ts  and su b jec t-m a tte r sp e c ia lis ts  
and the  county agent g roup . No d ifferences are noted concerning con­
sen su s  or agreem ent w ith in  g ro u p s. As the  data in d ic a te s , there is  a 
high degree of co n sen su s w ith in  each  group when com pared to  county a g e n ts .
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2 . H orizontal and Ecological M obility . There is  l i t t le  or no 
horizontal or eco lo g ica l m obility occurring among county a g e n ts .
T h irteen , or 43 per cen t of the county agen ts  in  th is  in v e s tig a tio n , 
w ere promoted from w ithin  the  parish  in  w hich they  w ere w orking. 
S even teen , or 57 per cent w ere e ither appointed d irec tly  to  th e  county 
agent rank or moved to  the  presen t location  from o ther p a r ish e s .
There is  considerab le  horizontal mobility occurring among a s s is ta n t 
and a s so c ia te  a g e n ts . For exam ple, many have moved from 4-H  club 
work to farm and home developm ent w ork, which is  prim arily a change 
in  function . There is  a lso  a sign ifican t amount of eco lo g ica l mobility 
among a s s is ta n t  and a s so c ia te  a g e n ts . Not only do agen ts move w ithin  
an  Extension d is tr ic t to jo b s of the same type and w ith the sam e func­
t io n s ,  but many are moved ac ro ss  d is tric t boundaries.
III . CAREER SATISFACTION
For th e  purpose of th is  in v estig a tio n  ca reer and job sa tis fa c tio n  
are considered  a s  sep ara te  en titie s  w hich can  be used  to m easure two 
different d im ensions of work sa tis fa c tio n . C areer sa tis fa c tio n  is  s a t i s ­
faction  relating  to  E xtension work a s  a c a re e r , w hereas job sa tis fa c tio n  
concerns sa tis fa c tio n  re la ting  to  a p articu lar office or jo b . Although 
there is  considerab le  overlap betw een the  tw o , there  is  a d is tin c t 
d ifference w hich perm its them to  be an a ly tica lly  se p a ra te d .
As d isc u sse d  ea rlie r  in  C hapter V, "M ethodology," sca lin g
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techn iques w ere used  to m easure ca reer and job sa tis fa c tio n . Re­
spondents w ere asked  to  s e le c t one of five response ca teg o rie s  w hich 
b e s t described  th e ir  opinion concerning a number of item s re la ted  to  
each  s c a le .  Response ca tego ries w ere: (1) com pletely s a tis f ie d ,
(2) very s a tis f ie d , (3) fairly sa tis f ie d , (4) undecided , and (5) not 
s a tis f ie d .
M ean scores were computed for each s c a le . Scores 5-4 were in te r­
preted a s  high degree of sa tis fac tio n  and sco res 3 .9 -1  as moderate degree 
of sa tis fa c tio n . A sm all number of respondents scored low on s a t is f a c ­
tion  and w ere p laced  in the  moderate sa tis fac tio n  ca teg o ry . Each 
respondent group w as compared w ith county agen ts to  determ ine d if­
ferences w ith in  and betw een groups. C h i-sq u are  an a ly s is  w as 
employed to  determ ine sign ifican t d ifferences betw een each  group and 
county a g e n ts . T ests for homogeneity of two variances served to  d e ­
term ine d ifferences w ith in  groups as compared to  county a g e n ts . 
C onsensus w as determ ined for in te r-s itu s  consensus and in tra -s itu s  
c o n se n su s . Item s com prising the sc a le  instrum ents and sc a le  a n a ly s is  
data  are found in Table 2A in the Appendix. The a n a ly s is  is  p resen ted  
under the  following c la ss if ic a tio n s : (1) group p e rcep tio n s , (2) co n sen su s 
betw een g roups, (3) co n sen su s w ith in  g roups, and (4) featu res liked  b es t 
about the Extension S e rv ice .
A. Group Perceptions
The degree of ca reer sa tis fac tio n  for each occupational group is
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shown in Figure 16. All ad m in is tra to r-su p erv iso rs , according to the 
ca reer sa tis fac tio n  s c a le , are  highly sa tis f ie d . The mean sc a le  score 
for th is  group is  4 .5 .  A score of five rep resen ts the  h ighest degree of 
sa tis fa c tio n  po ssib le  and a score of one rep resen ts  the low est degree 
of sa tis fa c tio n . Almost four-fifths of th is  group fa ll in  th e  high degree 
ca teg o ry .
Sub ject-m atter sp e c ia lis ts  rank th ird . Sixty per cen t of th is  group 
have a high degree of sa tis fa c tio n . The o b jec ts  of th is  s tu d y , county 
a g e n ts , are  alm ost evenly d istribu ted  betw een high and m oderate 
degrees of sa tis fa c tio n . The le a s t sa tis f ied  are a s s is ta n t and a s so c ia te  
county ag e n ts . Only 30 per cent are highly sa tis f ie d  with Extension 
work as a ca re e r .
The high sa tis fac tio n  of adm in istra to r-superv iso rs may be a c ­
counted for partly  by the strong ded ication  they  have for Extension w ork . 
As a  ru le , the higher the incom e, s ta tu s ,  sk ill and p restig e  of th e  o ccu ­
pation  or o ffice , the g reater the percentage of sa tis f ie d  w orkers. The 
moderate degree of sa tis fac tio n  of a s s is ta n t  and a s so c ia te  county 
agents may be explained in part by the assum ption tha t youthful workers 
tend  to  be le s s  sa tis f ie d  w ith the ir occupations than  are more mature 
w orkers. This is  probably becau se  most of them have not yet reached 
th a t occupational le v e l an tic ipated  in  the ir life  w o rk .8
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Mean
Sample N Scores
AS 18 4.5
HDA 30 4. 1
SS 30 4. 1
CA 30 4. 1
ACA 30 3.6
Per Cent
1,0 2 P 3p 4p 5,0 60 7f i  8P 90 1Q0
High Degree of Satisfaction p m  Moderate Degree of
(fill Satisfaction
(scale scores 5-4) (scale scores 3. 9*1 includes
low degree of satisfaction 
scores 2-1)
FIGURE 16
CAREER SATISFACTION IN THE EXTENSION SERVICE 
AS PERCEIVED BY EACH OCCUPATIONAL GROUP
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B. C onsensus betw een Groups
The ch i-sq u a re  te s t  of s ign ificance  w as used  to  determ ine s ig n i­
ficant d ifferences betw een county agen ts  and each  occupational groups 
(see  Appendix Table 2B). C onsensus e x is ts  betw een county agen ts and 
each group except for ad m in is tra to r-su p erv iso rs . A d ifference w hich is  
sign ifican t a t the  .01 lev e l is  p resen t betw een county agen ts and a d ­
m in istra to r-superv iso rs . To help explain  why th is  d ifference occurs , 
te s ts  for sign ifican t d ifferences betw een means of indiv idual sc a le  item s 
w ere conducted betw een county agen ts and ad m in is tra to r-su p erv iso rs .
Of th e  15 item s in  the  s c a le ,  the  means for the  two respondent groups 
differ on nine ite m s . These item s are p resen ted  in  Table XLQI.
It is  im portant to recognize th a t the ca reer sa tis fac tio n  sc a le  
score and item  scores are  genera lly  h igh . H ow ever, the degree of 
sa tis fac tio n  of adm in istra to r-superv iso rs  is  so high tha t s ign ifican t 
d ifferences are p re se n t. If adm in istra to r-superv iso rs  w ere com pared 
to each of th e  o ther g roups, it is  like ly  th a t id en tica l re su lts  would 
o ccu r.
The mean sco res for adm in istra to r-superv iso rs  in Table XLIH are 
extrem ely h igh . A score of five rep resen ts  high degree of sa tis fac tio n  
and a score of one rep resen ts  th e  low est degree of s a tis fa c tio n . It can 
be observed read ily  th a t adm in istra to r-superv iso rs  are more sa tis f ied  
than county agents concerning sev era l ca reer sa tis fa c tio n  dim ensions:
(1) com parison of Extension work to  o ther sim ilar w ork, (2) the
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TABLE XLIII
CAREER SATISFACTION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BETWEEN MEANS OF 
COUNTY AGENTS AND ADMINISTRATOR-SUPERVISORS*
m e a n **
ITEM______________________________ Qh____ AzS____ LYAlua.
4 .1  S a tis fa c tio n  w ith  E xtension work 4 .4  4 .8  2 .377  .05
w hen com pared w ith  o ther ty p es  of
work w hich are sim ilar w ith  re ­
sp ec t to  im portance, d ifficu lty  
and train ing  req u ired .
4 .2  S a tis fa c tio n  th a t E xtension  work 4 .3  4 .7  2 .858 .01
g iv es the  w orker a chance to  do
the  th ings a t w hich he is  b e s t .
4 .4  S a tis fa c tio n  w ith  the  way th a t 4 .1  4 .6  2 .671  .05
the  Extension S erv ice  genera lly
tre a ts  i ts  w o rk e rs . s
4 .8  S a tis fa c tio n  w ith  the opportunity  4 .7  5 .0  3 .078  .01
th a t th e  E xtension  o rgan iza tion
provides for p ro fe ss io n a l im prove­
ment a s  com pared to  o ther ag ric u l­
tu ra l p ro fe ss io n s .
4 .9  S a tis fa c tio n  w ith  the  opportunity  3 .9  4 .7  4 .121  .01
for promotion a s  com pared to  o ther
o ccupational groups w ith in  the  
Extension o ccu p a tio n .
4 .1 0  S a tis fa c tio n  w ith  th e  opportunity  3 .8  4 .8  4 .999  .01
for sa la ry  advancem ent a s  com ­
pared to  o ther o ccu p a tio n a l groups 
w ith  the  E xtension  o rg an iza tio n .
4 .1 2  S a tis fa c tio n  th a t th e  sa la ry  r e -  3 .6  4 .3  2 .609  .05
ce iv ed  is  com parable to  the  r e ­
sp o n sib ility  a ttac h ed  to  the  p resen t 
occupation  w hen com pared to  o ther 
occupations of nearly  eq u a l s a la ry .
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TABLE XUU. (continued)
__________ MEAN**____________
SCALE ITEM_____________________________ CA A-S t  value P
4 .14  S a tis fac tio n  th a t the  worker would 4 .4  4 .8  2 .270  .05
be right to  ad v ise  a very good
friend who is  qualified  for Exten­
sion  work and looking for a job 
to en ter the Extension p ro fession .
4 .15  S a tisfac tio n  th a t if the  worker 4 .2  4 .7  2 .094 .05
"had it to  do over again" he
would en ter th e  field  of Exten­
sion  work •
* N = 30 for county agen ts  and 18 for ad m in is tra to r-su p erv iso rs .
**M ean sco res are in terp reted  a s  follow s: (1) com pletely sa tis f ie d  -  5 ,
(2) very sa tis f ied  -  4 , (3) fairly sa tis f ied  -  3 , (2) undecided -  2, 
and (5) not sa tis f ie d  -  1.
i
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opportunity for in it ia t iv e , (3) the  treatm ent of w orkers, and (4) oppor­
tunity  for p ro fessional im provem ent, promotion and sa lary  advancem ent.
It should be noted th a t th e  low est sa tis fac tio n  among county agen ts 
occurs in  the areas of promotion and sa lary  advancem ent.
C . C onsensus w ith in  Groups
T ests for homogeneity of two variances among county agen ts and 
each occupational group show th a t co nsensus ex is ts  betw een county 
agents and: (1) a s s is ta n t and a s so c ia te  county a g e n ts , and (2) su b je c t-  
m atter sp e c ia lis ts  (see Appendix Table 2B). Although com parisons are 
made betw een g roups, the variab le  being m easured is  co nsensus w ithin 
groups w ith the county agent group used  as the  b ase  sam ple. There is  
l i t t le  or no varia tion  w ithin the groups d isc u sse d  above as  compared to 
county a g e n ts . It can be sa id  th a t th e se  two groups are in agreem ent 
among th em se lv es , w ith the county agent used  as  the  standard  for 
v a r ia tio n .
S ign ifican t d ifferences at the  .05 lev e l are observed betw een 
county agents and home dem onstration agents and betw een su b je c t-  
m atter s p e c ia l is ts .  County agen ts show le s s  varia tion  in  sc a le  scores 
than  do home dem onstration agen ts and consequently  have a higher degree 
of consensus w ithin the  group. Several item s help account for th is  
variab ility  among home dem onstration a g e n ts . These item s are presen ted  
in  Table XLIV.
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TABLE XUV
CAREER SATISFACTION SCALE HEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY AGENTS 
AND HOME DEMONSTRATION AGENTS*
SCALE ITEM CA
VARIANCE 
HDA F value P
4 .4  S a tis fac tio n  w ith  the  way th a t 
the E xtension S erv ice genera lly  
tre a ts  i ts  w o rk e rs .
.4233 .8622 2.037 .05
4 .8  S a tis fac tio n  w ith th e  opportuni­
t ie s  th a t the  Extension o rg an iza ­
tion  provides for p ro fessio n a l 
improvement as  com pared to  the  
ag ricu ltu ra l p ro fe ss io n .
.2766 .8500 3.073 .01
4 .1 1  S a tis fac tio n  th a t the sa la r ie s  in  
the  E xtension S erv ice compare 
favorably w ith  o ther employment 
w here th e  work is  about th e  sam e 
a s  to  im portance and tra in ing  r e ­
quired  .
.4933 .9655 1.957 .05
*N =* 30 for county ag en ts  and home dem onstration  a g e n ts .
County ag en ts  are  more in  agreem ent among th em se lv es  than  are 
home dem onstration  a g e n ts . There is  very l i t t le  d ifference betw een  th e ir 
mean sco res on th e se  ite m s . This lack  of co n sen su s  among home dem on­
stra tio n  ag en ts  w hen com pared to  county ag en ts  s ig n ifie s  th a t there  are 
some who are  highly sa tis f ie d  and some not so highly sa tis f ie d  w ith th e  
s itu a tio n s  ex p ressed  in  the  item s lis te d  in  Table XUV.
County agen ts a lso  differ s ig n ifican tly  w ith ad m in is tra to r-su p erv iso rs
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when sc a le  v ariances are com pared. Only one sc a le  item  w as found 
to  be s ig n ific an t. There is  a higher degree of consensus among 
adm in istra to r-superv iso rs  th a t they would ad v ise  a qualified  friend 
to  en ter th e  p ro fessio n .
D. Features Liked Best About Extension Work
Respondents w ere asked  to  l i s t  features they liked b es t about 
Extension w ork. A to ta l of 308 resp o n ses w ere recorded for the five 
occupational groups included in  the s tu d y . These resp o n ses are 
ca tegorized  in Table XLV.
An exam ination of data  in  Table XLV shows th a t opportunity for 
se rv ice  to  agriculture and people ranks firs t among the featu res most 
frequently named by resp o n d en ts . Freedom to plan and execute o n e 's  
own program ranks seco n d . This feature w as not mentioned a s  often  
by home dem onstration agen ts and ad m in istra to r-su p erv iso rs . Oppor­
tunity  to  develop o n e 's  se lf  through in itia tiv e  and ta le n ts  w as the third 
feature most often nam ed. C hallenge and variety  of w ork, cooperative 
re la tionsh ips among the  s ta ff , and opportunity for p ro fessiona l a d ­
vancem ent ranked approxim ately eq u a l. Fringe b e n e fits , adequate 
s a la r ie s , p restige  of the o ccupation , se cu rity , and the fac ility  for 
keeping agen ts posted  on u p -to -d a te  changes account for 16 per cen t 
of the featu res nam ed.
This corroborates findings by W ilkening in  h is  research  on the  roles 
of the county Extension worker in  W isconsin,®  It w as found in  th is
TABLE XLV
DISTRIBUTION OF EACH OCCUPATIONAL GROUP ACCORDING TO
FEATURES UKED BEST ABOUT EXTENSION WORK
SAMPLE
ACA HDA CA SS A-S Total
FEATURES No. Per cent No. Per cent No. Per cent No. Per cent No, Per cent No. Per cent
1. Opportunity for 27 39 29 44 19 31 22 35 11 22 108 36
serv ice to  ag ri­
cu ltu re , to  work 
w ith peop le, and 
to  help people.
2 . Freedom to plan 16 23 5 8 18 29 16 26 6 12 61 20
and execute own
program.
3 . Opportunity to 5 7 6 9 6 10 7 11 7 15 31 10
develop se lf to
full potential 
through in it ia ­
tiv e  use of ta le n ts .
4 . Challenge and 7 10 6 9 5 8 2 3  6 12 26 8
variety  of w ork.
TABLE XLV. (continued)
SAMPLE
ACA HDA CA SS A-S Total
FEATURES No. Per cent No. Per cent No. Per cen t No. Per cent No. Per cent No, Per cent
5 . Cooperative re ­
lationship  among 
s ta ff , quality  of 
s ta ff .
1 1 6 9 5 8 5 8 6 12 23 7
6. Opportunity for
professional
improvement.
4 6 7 10 1 2 2 3 7 15 21 7
7. Fringe benefits 5 7 2 3 2 3 1 2 2 4 12 4
8 . Adequate sa la ries 1 1 4 6 2 3 4 7 2 4 13 4
9 . Other 3 3 1 2 4 6 3 5 2 4 13 4
TOTAL RESPONSES 69 100 66 100 62 100 62 100 49 100 308 100
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research  th a t the  a sp ec ts  of Extension work w hich w ere liked  b es t by 
county a g e n ts , home dem onstration agen ts and 4-H  club agen ts w ere 
the  con tact w ith people and the opportunity to help o ther p eop le .
About tw o-th irds ind ica ted  they fe lt "very strongly" about th is .
Freedom to  plan and to  do o n e 's  work a lso  rated  high among the th ings 
liked  about Extension w ork . Ranking next in the th ings liked  b e s t w as 
the variety  and the educational value of the w ork,
A strong effort is  made to promote th e se  points of view by Extension 
ad m in istra to rs .
IV. JOB SATISFACTION
Job sa tis fac tio n  in th is  in v estig a tio n  means sa tis fa c tio n  of re ­
spondents w ith th e ir  particu lar work lo ca tio n . This work location  is  
a s so c ia te d  with particu lar functions and re sp o n s ib ilit ie s . As su ch , 
job sa tis fac tio n  is  an a ly tica lly  separa ted  from career sa tis fac tio n  which 
perta ins to Extension work in g en e ra l. An individual could be very s a t i s ­
fied w ith Extension work as  a ca reer but not quite so sa tis f ie d  w ith the 
particu lar job  in  w hich he is  currently  engaged . After reviewing a number 
of s tud ies of job sa tis fa c tio n  by occupational c a teg o rie s , Thomas con­
cludes th a t the  evidence in d ica tes :
(1) th a t there  are sign ifican t occupational d ifferences 
in job  sa tis fac tio n ; (2) th a t a s  a rule the higher the incom e, 
s ta tu s ,  sk ill and p restig e  of the occupation , the  g rea te r 
the  percentage of sa tis f ied  workers; (3) tha t there may be 
two h ie ra rch ies of Job s a tis fa c tio n , one for w h ite -c o lla r
394
occupations and another for manual labor occupations;
(4) th a t fem ale w o rkers, both in  genera l and in particu lar 
c a te g o rie s , commonly express g rea te r job sa tis fac tio n  than  
do com parable groups of male w orkers; and (5) th a t youthful 
workers tend  to  be le s s  sa tis f ie d  w ith th e ir  occupations than 
are more mature w orkers, probably b ecau se  most of them have 
not ye t reached the  occupational lev e l of th e ir an tic ipa ted  
lifew ork . * *
As can  be s e e n , the  above conclusions by Thomas a lso  have 
bearing on ca reer sa tis fa c tio n .
A. Group Perceptions
As shown in Figure 17, a higher degree of job  sa tis fac tio n  occurs 
among ad m in istra to r-su p erv iso rs . This w as the  c a se  for ca reer s a t i s ­
faction  a ls o . Based on the sc a le s  u til iz e d , th is  group is  one-fifth  
le s s  sa tis f ie d  w ith the ir jobs than they  are w ith the ir c a re e rs . The next 
h ighest degree of job sa tis fac tio n  is  found among county ag e n ts . This 
group is more highly sa tis f ie d  with th e ir jobs than they  are w ith the ir 
c a re e rs . Tw o-thirds of the county agents are  highly sa tis f ie d  w ith the ir 
jo b s .
Ranking third in  high degree of job sa tis fac tio n  are su b jec t-m atte r 
s p e c ia l is ts .  There is  no dev iation  from career sa tis fa c tio n , as  60 per 
cen t of th is  group are highly sa tis f ied  in each c a s e . R elatively low 
sa tis fac tio n  is  p resen t among home dem onstration agen ts and a s s is ta n t 
and a s so c ia te  county a g e n ts . Only 30 per cen t of a s s is ta n t agen ts and 
27 per cen t of home agen ts are highly sa tis f ie d . The rem ainder are
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Sample N
Mean
Scores
AS 18 4.4
CA 30 4. 1
SS 30 4.0
ACA 30 3. 6
HDA 30 3. 6
Per Cent
 Q ip 2p 3,0 4Q 5,0 6p J2_ .22. Jj)0
SSI
I H i
M»sw
iiiiiiiiiitia iiiiU im
High Degree of Satisfaction 
(scale scores 5-4)
Moderate Degree of 
Satisfaction
(scale scores 3. 9* 1 includes 
low degree of satisfaction 
scores 2-1)
FIGURE 17
JOB SATISFACTION IN THE EXTENSION SERVICE AS 
PERCEIVED BY EACH OCCUPATIONAL GROUP
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m oderately s a tis f ie d . In th e  c a se  of home dem onstration agen ts the  
d istribu tion  is  reversed  from that observed on ca reer sa tis fa c tio n .
This does not support Thomas* conclusion  th a t female w orkers, 
both in  genera l and in  particu lar c a teg o rie s , commonly exp ress g rea ter 
job sa tis fa c tio n  than  do com parable groups of male w o r k e r s .^  Their 
job sa tis fa c tio n  scores are considerably  low er than  th o se  of a l l  groups 
except the a s s is ta n t county a g e n ts . However, the  observed lower 
sa tis fac tio n  among a s s is ta n t county agents does offer support to  Thomas' 
conclusion  th a t youthful workers tend  to  be le s s  sa tis f ie d  w ith th e ir  
occupation  than  the  more mature w o rk e r.13 It is  very like ly  th a t the  
ca reer and the particu lar job are c lo se ly  interw oven in the  c a se  of th is  
group, s in ce  at th is  youthful s tage  they  may not ye t have developed a 
strong iden tity  w ith the occupation .
B. C onsensus betw een Groups
C onsensus e x is ts  on the job  sa tis fac tio n  sc a le  betw een county 
agents andi' (1) su b jec t-m a tte r s p e c ia l is ts ,  and (2) adm in istra to r- 
su p e rv iso rs . S ignificant d ifferences in agreem ent are found betw een 
county agen ts and the o ther two field  groups (see  Appendix Table 3B).
A number of s ign ifican tly  different sca le  item s help account for th e se  
observed sca le  d iffe ren ces . In Table XLVI are p resen ted  item s on 
w hich mean d ifferences ex is t betw een county agen ts and a s s is ta n t 
county a g e n ts .
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TABLE XLVI
JOB SATISFACTION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BETWEEN MEANS 
OF COUNTY AGENTS AND ASSISTANT COUNTY AGENTS*
__________ MEAN**____________
SCALE ITEM________________________________  ACA t  value _P_
5 .1  S a tisfac tio n  w ith p resen t Job as  4 .7  3 .4  5 .894  .01
compared to  a l l  the jobs in  the
Extension organization
5 .2  S atisfac tion  with p resen t job when 4 .4  3 .6  3.955 .01
considering expecta tions held  b e ­
fore taking the  job
5 .3  S atisfac tion  with the amount of 3 .8  3 .1  2 .819 .01
time which must be devoted to  job
5 .4  S atisfac tion  w ith the amount of 3 .5  2 .7  3 .031 .01
night and overtime work connected
w ith the Job
5 .7  S atisfac tion  w ith the amount of 4 .7  4 .2  2 .331 .05
freedom th a t is  given by the  im­
m ediate supervisor to  do the job 
w e ll.
5 .9  S a tisfac tio n  th a t as  much a s  4 .3  3 .6  2 .892 .01
p o ssib le  is  being done by the
imm ediate supervisor to  ra ise  
sa lary
5 .1 0  S a tisfac tio n  w ith the working 4 .5  4 ,0  2 .347 .05
re la tionsh ip  th a t e x is ts  w ith
immediate supervisor
* N = 30 for county agen ts and for a s s is ta n t  county a g e n ts .
**M ean sco res are in terpreted  a s  follow s: (1) com pletely sa tis f ie d  -  5 ,
(2) very sa tis f ied  -  A,  (3) fairly  sa tis f ie d  -  3 , (2) undecided -  2 # 
and (5) not sa tis f ied  -  1.
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An exam ination of the data  in  Table XLV1 rev ea ls  th a t county agen ts 
are  more highly sa tis f ied  on a ll item s than  are a s s is ta n t county ag e n ts . 
County agen ts are more s a tis f ie d  w ith: (1) th e ir job in  g e n e ra l, (2) the 
tim e w hich must be devoted to  the  jo b , and (3) the working re la tio n sh ip s 
w ith th e ir  im m ediate superv iso r. A point worthy of mention is  th a t the 
im m ediate superv isor of the county agent is  th e  d is tric t agent and that 
of the a s s is ta n t county agent is  the  parish  chairm an. The parish  ch a ir­
man is  in  most c a se s  a lso  th e  county ag en t.
County ag en ts  a lso  differ s ign ifican tly  from home dem onstration 
agen ts on the  job sa tis fac tio n  s c a le . The mean sca le  sa tis fac tio n  
score is  3 .6  w hich is  the same a s  for a s s is ta n t  county a g e n ts . The 
following tab le  con tains sc a le  item s w hich help explain  th is  sca le  
d iffe ren ce .
Again as in  th e  c a se  of a s s is ta n t county a g e n ts , home dem onstra­
tion  agen ts are not as w ell sa tis f ied  on each item  a s  are county agen ts •
A very large d isparity  is  found betw een the means on the item , "as much 
as  p o ss ib le  is  being done by the im m ediate supervisor to  ra ise  the 
a g e n t's  s a la ry ."  Again i t  should be noted tha t the im m ediate supervisor 
of the home dem onstration agen t is  the parish  chairm an. The areas in  
w hich d ifferences are observed are: (1) the am ount of night and overtime 
w ork, (2) recognition  ot work by the immediate superv iso r, farmers and 
parish  s ta ff  m embers, and (3) re la tionsh ip  w ith immediate supervisor
399
TABLE XLV1I
JOB SATISFACTION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BETWEEN MEANS 
OF COUNTY AGENTS AND HOME DEMONSTRATION AGENTS*
____________ M E A N **_________________
SCALE ITEM_____________________________Oh_____ HDA t  value_______P_
5 .4  S a tisfac tio n  with the amount of 3 .5  2 .9  2 .012 .05
night and overtim e work con­
nected  with the job
5 .5  S a tisfac tio n  w ith the  recognition 4 .2  3 .7  2.442 .05
that farmers give to  ag e n t's  work
5 .5 e  S a tisfac tio n  w ith the  recognition 4 .1  3 .5  2 .387 .05
tha t im m ediate supervisor g ives 
to  ag e n t's  work
5 .7  S a tisfac tio n  th a t enough freedom 4 .7  4 .2  2.109 .05
has been  given by the immediate 
superv ision  to  do th e  job w ell
5 .8  S a tisfac tio n  tha t expecta tions of 4 .2  3 .6  2.453 .05
immediate supervisor are known in
most a sp ec ts  of job
5 .9  S a tisfac tio n  th a t a s  much as  4 .3  3 .3  4 .039 .01
po ssib le  is  being done by im­
m ediate supervisor to  ra ise  sa lary
5 .1 0  S atisfac tion  w ith the working re -  4 .5  3 .8  2 .684 .05
la tionsh ip  tha t ex is ts  w ith im­
m ediate supervisor
5 .12  S atisfac tio n  with the  in te re s t 4 .1  3 .4  2.825 .01
shown by o ther parish  sta ff 
members in th e  phase  of the 
parish  program working with 
(4-H and agriculture)
* N ■ 30 for county agen ts and home dem onstration ag e n ts .
**M ean sco res are  in terpreted  a s  follow s: (1) com pletely sa tis f ie d  -  5 ,
(2) very sa tis f ie d  -  4 , (3) fairly  sa tis f ie d  -  3 , (2) undecided -  2 , and
(5) not sa tis f ie d  -  1.
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concerning salary  advancem ent, expecta tions, freedom to work and 
general working re la tio n sh ip .
C . C onsensus within Groups
C onsensus is  present w ithin a ll groups when compared to  county 
agents except for home dem onstration a g e n ts . When variances were 
compared for hom ogeneity, it w as found that county agents differ s ig ­
nificantly  from home dem onstration agents and are more in agreement 
among them selves as evidenced by the lower variance of sca le  scores 
(see Appendix Table 3B). A number of item s contribute to  th is d iffer­
ence and are presented in Table XLVIX1.
A higher degree of consensus is  present among county agents on 
a ll item s lis ted  in Table XLVIII. Of the 19 item s included in  the s c a le , 
seven are significantly  d ifferen t. Home dem onstration agents are more 
variable in their responses to th e se  item s, which means tha t there are 
some who are highly sa tis fied  and some at the other end of the con­
tinuum . It is  important to  point out th a t county agents are more highly 
sa tis fied  on each of the item s on which there are differences in con­
sensus w ithin the two g roups.
D. Features Liked Least About the Extension lob
Respondents were asked to  name the features they liked le a s t 
about the Extension jo b . A to ta l of 142 responses were recorded for a ll 
g roups. These responses are categorized in  Table XLV1X.
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TABLE XLVIII
JOB SATISFACTION SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS FOR HOMOGENEITY OF 
TWO VARIANCES BETWEEN COUNTY AGENTS AND 
HOME DEMONSTRATION AGENTS*
SCALE ITEM_____________________________CA HDA___ L v alue_____L_
5 .2  Satisfaction with present job .4322 .9955 2.303 .05
when considering expectations
held before taking the job
5 .3  Satisfaction with the amount of .6055 1.2322 2.035 .05
time which must be devoted to job
5 .7  Satisfaction that enough freedom .3555 1.2722 3.578 .01
has been given by the immediate 
supervisor to do the job w ell
5 .9  Satisfaction that as much as .4222 1.3555 3.210 .01
possible is  being done by the
immediate supervisor to ra ise  
agen t's  salary
5.10  Satisfaction with the working .4500 1.3388 2.975 .01
relationship that ex ists  with
the immediate supervisor
5.12 Satisfaction with the in terest .3566 1.1438 3.208 .01
shown by the parish staff 
members in phase of parish 
program working with (4-H 
and home economics)
5.13 Satisfaction with most aspects .6622 1.3864 2.094 *05
of Extension program connected 
with present job
* N * 30 for county agents and for home demonstration agents
TABLE XLIX
DISTRIBUTION OF EACH OCCUPATIONAL GROUP ACCORDING TO FEATURES LIKED LEAST
ABOUT THE EXTENSION JOB
SAMPLE
ACA HDA CA SS A-S Total
FEATURES Not Per cent No, Per cent N9r Per cent No, Per cent No . Per cent No, Per cen t
1. Reports 7 18 11 50 11 34 8 23 1 7 38 27
2. Long hours (night 
and w eek-end work
9 23 7 32 10 31 4 11 2 14 32 23
3. Travel away from 
home
7 18 16 46 4 29 27 19
4 . Not enough time to 
properly perform job
4 10 6 19 4 11 6 43 20 14
5 . 4-H club meetings 
and preparation of 
dem onstrations
8 21 8 6
6 . Lack of cooperation 
of some staff 
members
1 2 4 18 1 3 6 4
7. Difficult to  measure 
or see resu lts
4 13 1 7 5 3
8 . No guide for evalua­
tion  for promotion
3 9 3 2
9 . Low salary 3 8 3 2
TOTAL RESPONSES 39 100 22 100 32 100 35 100 14 100 142 100
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The feature liked  le a s t  about the Extension job is  th e  ta sk  of 
making re p o rts . This w as particu larly  ev ident in the  c a se  of a l l  groups 
except ad m in is tra to r-su p erv iso rs . Only seven  per cen t of th is  group 
mentioned rep o rts . Long hours (night and w eek-end  work) ranked 
second a s  th e  feature liked  le a s t .  This w as more evident among field  
personnel. How ever, trav e l away from home is  ind ica ted  a s  the feature 
liked  le a s t by alm ost o n e-h a lf  of th e  su b jec t-m atte r s p e c ia lis ts .  This 
w as a lso  ind ica ted  by a s s is ta n t  county agen ts and adm in istra to r- 
superv isors . N either home dem onstration agents nor county agents 
m entioned th is  fea tu re .
All g roups, excep t home dem onstration a g e n ts , ind ica ted  tha t 
there  w as not enough tim e to  perform the  job properly . Almost o ne-half 
of adm in istra to r-superv iso rs named th is  fea tu re . It is  s ign ifican t to 
note th a t only a s s is ta n t  county agen ts working w ith 4-H clubs men­
tioned tha t among the  th ings liked le a s t  were 4-H club m eetings and 
preparation of dem onstra tions.
Lack of cooperation of some staff members co n stitu ted  18 per 
cent of the resp o n ses  from home dem onstration a g e n ts . County agen ts 
in  particu lar noted the d ifficulty  in  m easuring or seeing  work re s u lts .  
Only su b jec t-m atte r sp e c ia lis ts  m entioned the  lack  of a guide for 
evaluation  of personnel for prom otions. A lso , only a s s is ta n t county 
agen ts mentioned low s a la r ie s .
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V. SUMMARY
The county agent occupational career pattern  is  a re la tive ly  s tab le  
o n e . The occupation is  in  most c a se s  term inal for i ts  o ccu p an ts . There 
is  a s so c ia ted  l i t t le  or no v e r tic a l, ho rizon ta l, or eco log ical m obility .
County agents are le s s  sa tis f ie d  with the ir ca reer than  any other 
group except a s s is ta n t  county ag e n ts . They are more sa tis f ied  with 
the ir Job than  any other group except ad m in is tra to r-su p erv iso rs . A 
higher degree of consensus e x is ts  on career sa tis fac tio n  betw een a ll 
o ther groups than  betw een them and ad m in istra to r-su p erv iso rs . C on­
sen su s w ith in  groups on job sa tis fac tio n  is  p resen t for a s s is ta n t county 
agen ts and su b jec t-m a tte r sp e c ia lis ts  when county agen ts are used  as  
the  b ase  sam ple. The features liked  b es t about Extension work are:
(1) opportunity for se rv ice  to  people and to  ag ricu ltu re , (2) freedom to 
plan and execute th e  program, and (3) opportunity to  develop the se lf  to  
the  full p o ten tia l.
C onsensus e x is ts  betw een county agen ts and s ta te  groups on job 
sa tis fa c tio n . County agen ts differ with and are more sa tis f ie d  than  
a s s is ta n t  county agents and home dem onstration a g e n ts . C onsensus 
e x is ts  w ith in  a l l groups except home dem onstration agents when county 
agen ts are  the standard sam ple.
The following chap ters in  Part Three w ill be devoted to an an a ly sis  
of the  values and ro les of the  county ag en t.
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PART THREE
VALUE AND ROLE ANALYSES
The w orld of work w ith in  w hich the  county ag ricu ltu ra l agen t 
spends most of h is  adu lt life  is  not a  sim ple o n e . It invo lves com plex 
re la tio n sh ip s  not only w ith  c lie n te le  but a lso  w ith groups of function ­
a rie s  w ith in  the A gricultural E xtension S erv ice . The county agent w orks 
c lo se ly  w ith Extension ad m in is tra to rs , su p e rv iso rs , program s p e c ia l i s t s , 
su b jec t-m a tte r  s p e c ia lis ts  and other parish  a g e n ts . O u tside  the  
E xtension S erv ice o rg an iza tio n , the  county agen t is  confronted w ith 
s t i l l  more com plex re la tio n sh ip s  w hich are much broader in  s c o p e . For 
exam ple, the  county agen t is  expected  to  occupy many p o sitio n s in  
farm o rg an iza tio n s , commodity g ro u p s, and advisory  com m ittees , e tc .
As an occupant of such p o s itio n s , h e  is  expected  to  p lay not o n e , but 
many ro le s . Not only are ro le re la tio n sh ip s  com plex, but the  p lann ing , 
ex ecu tio n , and ev a lu a tio n  of the broad Extension program requ ires w ell 
tra in ed  and capab le  p e rso n n e l.
One would expect ce rta in  d iffe rences to  e x is t betw een  E xtension 
occupational groups in the way re a l and id ea l v a lu es  and ro les are  p e r­
ce iv ed  and d efined . Although co n sen su s  is  p resen t in  some a re a s ,  in ­
co n s is te n c e s  in some a rea s  a lso  are  p re se n t. The county agen t is
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subjected  to d ifferential value and role expecta tions. He must con­
tinually  make choices concerning which course of action he w ill take 
after he has weighed the expectations of other significant people as 
he defines them .
The major part of th is  investigation  is  concerned w ith the ana ly sis  
of the values and roles of incumbents of the county agent occupation as 
perceived and defined by each Extension occupational group. Derived 
value and functional ro le-o rien ta tions representing 34 dim ensions 
organized into sca les  are subjected to in tensive a n a ly s is . Value and 
ro le-o rien ta tions are lis ted  a t the beginning of the appropriate chapter 
which deals w ith the a n a ly s is .
The real and ideal value and ro le-o rien ta tions of the county agent 
a s  perceived and defined by Extension occupational groups are analyzed 
in the following w ays: (1) descrip tion  of group perceptions and defin i­
tions , (2) consensus between groups , (3) consensus w ithin each group, 
and (4) conform ity-deviance of behavior to ex p ec ta tio n s . Group per­
ceptions of ac tual behavior as w ell as  defin itions of expected behavior 
by respondent groups on each orientation sca le  are compared by use of 
percentage d istributions of sca le  scores organized into graphic c h a r ts .
The direction of the value-orien tation  and the in tensity  w ith 
w hich functional role orientations are held are determined by the 
category in  which the majority of sca le  scores fa ll. For exam ple , 
if over 50 per cent of the county agents believe that incumbents of
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the ir occupation  should be education  v a lu e -o rien ted , then  the dominant 
value o rien tation  is  education . L ikew ise, if over 50 per cent of the 
adm in istra to r-superv iso rs define tha t county agen ts should partic ipa te  
to  a high degree in  4-H  club w ork, then  the functional ro le-o rien ta tion  is  
view ed as  high degree of p artic ip a tio n .
C onsensus betw een groups is  m easured by use of the ch i-sq u are  
technique in w hich county agen ts are com pared to  each occupational 
group. W herever s ta tis t ic a lly  sign ifican t d ifferences are found on each 
sc a le  betw een county agen ts and the group to  w hich they  are com pared, 
the item s com prising the sca le  are analyzed for s ign ificance of d ifference 
betw een m ean s. The county agent serves a s  the standard or base  
sam ple on mean score com parisons a ls o .
A te s t  for homogeneity of two variances is used  to determine con­
sen su s w ithin  a particu lar group when compared to  county a g e n ts . A 
low variance is  ind ica tive  of consensus w ith in  the group. As in  the 
ca se  of ch i-sq u are  a n a ly s is , w herever s ta tis t ic a lly  sign ifican t d iffer­
ences are found the item s com prising the sca le  are analyzed for s ig ­
n ifican tly  different variances which help support the observed sca le  
d iffe ren ce .
The final sec tio n  in  each of the value and ro le-o rien ta tion  an a ly ses  
chap ters is  devoted to  delen ia tion  of value and role conflic t a r e a s . The 
an a ly s is  of value and role conflic t surrounding the county agent occupa­
tion  is  analyzed  as  follow s: (1) con flic ts  resu lting  from in co n sis ten c ies
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betw een county agen ts and each  of several Extension occupational 
g roups, (2) conflic ts resulting  from in co n sis ten c ies  w ith in  each 
group when Extension occupational groups are compared to  county 
ag e n ts , and (3) conflic ts  resu lting  from in co n sis ten c ies  betw een the 
ac tu a l and expected  behavior of each occupational group.
The following chapter dea ls  w ith value-o rien ta tion  a n a ly se s . 
Functional ro le-o rien ta tion  an a ly ses  are found in C hapter XI. The 
final chapter p resen ts  conclusions relating  to  the in v estig a tio n .
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CHAPTER X
VALUE-ORIENTATION ANALYSES
V alue-orientations a s  used in th is study are in  the form of pattern  
variab les and represen t cho ices which the acto r may tak e  in orienting 
h is behavior. Pattern variab les are mutually exc lu sive  a lte rn a tiv es  or 
po larities w hich represen t opposite extrem es in the  values around 
w hich the ro les w hich com prise the county a g e n t's  occupation as  a 
w hole are o rgan ized . A number of m utually -exclusive v ariab les  w ere 
developed for th is  research  based  upon the re su lts  of a p ilo t study 
designed to  probe for s ign ifican t problem a r e a s . Following iden tifica tion  
of the sign ifican t a reas for in v estig a tio n , sta tem ents concerning ex p ec ta ­
tions and behavior, or what county agen ts should do and what they a  
ac tually  do , were incorporated into a s c a le . This sca le  w as designed  
to  determ ine the va lu e-o rien ta tio n  of each  respondent on each  variable 
concerned . The tabu la ted  sca le  score determ ined the valu e-o rien ta tio n  
of each  responden t. S cale item s w ere structured in  a manner so  th a t 
descrip tions of the appropriate v a lu e-o rien ta tio n s of the county agent 
occupation were p o ss ib le .
Seven pattern  variab les were se lec ted  a s  being sign ifican t to  the 
in v estig a tio n . Each variab le rep resen ts  p o la rities  for e ith e r-o r-ch o ices  
to  be made by the ac to r. These seven variab les are by no means
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exhaustive  and are not designed  to account for and explain  a ll be* 
havior of occupants of the county agent s i tu s .  In stead  they represen t 
the seven  most important d im ensions of the county ag e n t's  occupation . 
The seven  variab les used  are: (1) se rv ic e -ed u c a tio n , (2) un lversa lism - 
particu larism , (3) g en era lism -sp ec ia lism  (su b jec t-m atte r), (4) gertera l- 
ism -sp ec ia lism  (scope), (5) g en era lism -sp ec ia lism  (superv ision - 
ag ricu ltu re), (6) ad m in is tra tio n -p rac tica l, and (7) s ta te - lo c a l.
The an a ly s is  of the opinions of what five Extension occupational 
groups think the v a lu e-o rien ta tio n s of county agen ts are and w hat they 
should be is  conducted separa te ly  for each pattern  v a riab le . This 
an a ly s is  inc ludes group perceptions of expecta tions and behavior, 
consensus betw een groups, consensus w ith in  g roups, and conform lty- 
deviance of behavior to  ex p ec ta tio n s . An a n a ly s is  of va lue-o rien ta tion  
conflict is  conducted after a l l  v a lu e-o rien ta tio n s are d is c u sse d .
I .  SERVICE-EDUCATION
The se rv ice -ed u ca tio n  pattern  variable is  concerned w ith  a v a lu e- 
o rien tation  which has been a s so c ia ted  w ith the Extension Service since 
its  incep tion . Early county agen ts were prone to  perform many "personal 
se rv ice" functions in  order to gain  the confidence of c lien te le  and to  
m aintain good public re la tio n s . Such personal se rv ices  included:
(1) dehorning, ca s tra tin g  and vaccinating  liv e s to c k , (2) ordering, 
buying and d istribu ting  such farm item s as  fe rtiliz e r , lim e, certified
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se e d , pecan t r e e s ,  e t c . ,  (3) making dec isions for the same farmer on 
the same farm practice  such as  ad justing  a fe rtilizer d istribu to r each  
tim e he asked  for such a s s is ta n c e , (4) tak ing  so il sam p les , and 
(5) performing routine work for organized groups. These are serv ice 
a c tiv itie s  w hich may not have an educational v a lu e . If a  county agent 
is  v a lue-o rien ted  toward serv ice  he w ill be performing such a c ts  of 
se rv ice  to  a high degree w ith  c lie n te le .
If the  v a lu e-o rien ta tio n  of the county agent is  ed u catio n a l, he 
w ill make an effort to dem onstrate and teach  the value of approved 
agricu ltu ral p rac tices and encourage the ir adoption by c l ie n te le . The 
agent w ill provide farm people and other c lien te le  w ith a lternative  
so lu tions to  various farm problems and encourage them to  make the ir 
own dec isions w henever p o ssib le  and p rac tica l (see Appendix Table 4A 
for sc a le  instrum ent).
The foregoing d isc u ss io n  does not mean th a t the Extension 
Service has not been an educational so c ia l system  from the beg inn ing .
The "dem onstration" philosophy upon w hich the system  is  based  and 
the ac t w hich offic ially  crea ted  the organization  very c learly  stip u la te  
i ts  function a s  educa tion . Just a s  the secondary and high school edu ­
ca tional system  has moved from conventional to progressive education , 
so has the Extension S erv ice . County agen ts are today operating d if­
ferently  from th e ir counterparts a half-cen tu ry  ago . The following 
sec tio n s should provide in sig h t in to  the problem of serv ice  and education .
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A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation 
are and should be v a lu e-o rien ted  toward education as  
perceived and defined by each occupational group.
in  order to te s t  th is  h y p o th e s is , percentage d istribu tions w ere 
e s tab lish ed  for each  responden t's  sc a le  sc o re s . Scores 5 -3 .1  w ere 
in terp reted  a s  a se rv ice  valu e-o rien ta tio n  and scores 2 .9 -1  as an 
education v a lu e -o rien ta tio n . Figure 18 graphically  dep ic ts the d irec ­
tion  of o rien tation  as perceived by each  group for ac tual and expected  
behavior. Four fifths of the su b jec t-m atte r sp e c ia lis ts  perceive th a t 
county agen ts are serv ice  o rien ted . More than  on e-h a lf of the 
adm ln i8 tra to r-superv lso rs are a lso  of th is  opinion. F ield groups 
consider the county agent to  be oriented toward educa tion . A ssis tan t 
county agen ts and home dem onstration agen ts are not a s  strong in 
th e ir opinions a s  are county a g e n ts . It is  sign ifican t th a t field  groups 
live  w ith and work constan tly  b esid e  county a g e n ts . Their defin itions 
of serv ice  and education  may possib ly  vary somewhat from those  of 
s ta te  g roups. The hypothesis is  not accep ted  in  the c a se  of s ta te  
groups and is  accep ted  in  the c a se  of fie ld  groups.
The picture is  rad ica lly  a lte red  when expected  behavior is  defined . 
All groups are of the opinion tha t county agen ts should be v a lu e - 
o rien ted  toward education . Even i f  different defin itions of w hat is  
meant by serv ice  ex is t in  the minds of respondent g roups, the data  
point to  a defin ite  rea liza tio n  tha t county agents should be educationally
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Sample N
Mean
Score#
SS 30 3.2
A-S 17 3.0
HDA 28 2.8
ACA 27 2.8
CA 30 2.6
CA 30 2.6
ACA 29 2.4
A-S 18 2.3
SS 27 2.6
HDA 30 2.3
ACTUAL BEHAVIOR 
Per Cent
0 1,0 2J0 3p 4p 5p bfi 7P Sp 9p 190
m
&m
EXPECTED BEHAVIOR
s k : '  -
ilSI, mmii&imim
x r#  Service Orientation Education Orientation
(22a (scale scores 5 -3 . 1) pi&ip (scale scores 2. 9 -1 )
F IG U R E  18
SERVICE - EDU C A TION VALUE ORIENTATION OF COUNTT 
AGENTS AS PERCEIVED AND DEFINED BY 
EACH OCCUPATIONAL GROUP
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v a lu e -o rien ted . The hypothesis th a t county agen ts are oriented 
primarily toward education  a s  defined by each  occupational group is  
a c c e p te d .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each  occupational group on the serv ice  -  
education va lu e-o rien ta tio n  of Incum bents to  the county 
agent occupation as  perceived and defined by each 
occupational g roup.
In order to  te s t  th is  h y p o th esis , ch i-sq u a re  an a ly s is  w as ap p lied , 
(see Appendix Table 4B). Based on the an a ly s is  of ac tu a l behavior, 
consensus ex is ts  betw een county agents and other agent g roups. There 
is  a lack of consensus betw een county agen ts and each of the  s ta te  
groups. A sign ifican t difference e x is ts  a t the  .01 level betw een county 
agen ts and sub jec t-m atte r sp e c ia lis ts  on the ac tu a l behavioral or v a lu e - 
o rien tatlon  of county agent occupation incum ben ts. A number of items 
contained  in  the  se rv ice -ed u ca tio n  sca le  help account for the  observed 
sca le  d ifference . Item s on which means differ sign ifican tly  are p re ­
sen ted  in  Table L.
It can be observed in  Table L th a t county agen ts and su b je c t-  
m atter sp e c ia lis ts  differ in their mean scores on most ite m s . The two 
groups differ prim arily in  degree and not in th e  d irection  of the o rien ta ­
tion  except on a few sc a le  ite m s . There is  a difference in d irec tion  on 
the item "county agen ts personally  perform routine work for the parish
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TABLE L
SERVICE-EDUCATION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BETWEEN MEANS 
OF COUNTY AGENTS AND SUBJECT-MATTER
SPECIALISTS FOR ACTUAL BEHAVIOR*
MEANW
SCALE ITEM CA SS t value T '
8.56 County agents perform indi­
vidual service for clientele in 
order to maintain good public 
relations.
3.3 3.8 2.268 .05
8.59 County agents make a special 
effort to perform personal 
service for a Police Juryman 
when he asks for it.
3.5 4.0 2. 164 .05
8. 62 County agents serve as 
"permanent?1 secretary to one 
or more parish agricultural 
organisations and breed or 
commodity groups.
3.2 3.9 2.867 .01
8. 64 County agents personally per­
form routine work for the 
pariah fair association.
3.4 4.0 2. 691 .01
8. 65 County agents personally per­
form routine work for the 
parish Farm Bureau.
2.8 3.6 3.405 • 01
8.66 County agents take orders, 
buy and distribute such farm 
items as fertiliser, lime, 
certified seed, pecan trees, 
etc. , for farm people.
1.7 2.5 3. 343 • 01
8.67 2.0 2.7 2.504 .05
mittee chairman for such 
drives as stagsd by ths Rad 
Cross, Unitad Givers, ate.
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TABLE L (continued)
IVi
SCALE ITEM Z H  55 t value
8.68 County agents personally 3. 1 3.7 2.484 .05
select herd bulls for the same
farmer each time he asks for 
such assistance.
8.69 County agents make decisions 2. 1 3.0 3.462 .01
for the same farmer on the
same farm practice such as 
adjusting a fertiliser distribu­
tor each time he asks for such 
assistance.
8.71 County agents demonstrate the 4.2 3.8 2.484 *05
practice and then allow the
farmer to perform under close 
supervision when performing 
some type of service task such 
as dehorning cattle.
8.72 County agents provide farm 4. 1 3.4 3.903 .01
people and other clientele with
alternative solutions to various 
farm problems and encourage 
them to make decisions as to 
which routes to follow or which 
farm practices to put into effect.
8. 73 County agents only do the amount 4. 3 3. 4 4. 399 .01
of personal service work that is 
necessary to put over the educa­
tional program in the parish.
8.74 County agents avoid personal 4. 1 3.3 3.472 .01
service work whenever prac­
tical and possible.
A N equals 30 for county agents and for subject-matter 
specialists.
**Mean scores are interpreted as follows; County agents.. .
(1) almost always - 5, (2) usually - 4, (3) undecided - 3t 
(4) not usually - 2, and (5) almost never - 1.
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Farm B ureau." County agen ts ind ica te  tha t they usually  do not and 
su b jec t-m a tte r sp e c ia lis ts  are of the opinion tha t they usually  do .
There is  one other item  w hich in d ica tes  a d irec tional difference 
concerning decision-m aking for the same farmer on the same farm p rac­
t i c e .  In th is  c a s e ,  county agents are of the opinion th a t incum bents of 
the county agent occupation  do not usually  make dec isio n s for the same 
farmer on the same farm p rac tic e , w hereas su b jec t-m atte r sp e c ia lis ts  
are neutral or undecided on the item .
There are sign ifican t d ifferences in  degree betw een county agents 
and su b jec t-m a tte r sp e c ia lis ts  on serv ice  o rien tation  item s w hich cover 
a reas  such a s : (1) performance of personal se rv ice  to  indiv idual 
c l ie n te le , and (2) se rv ice  to organized farm groups, although both 
respondent groups agree th a t county agen ts usually  do w hat each  item 
s ta te s , there are th ree  item s dealing w ith personal serv ice  on w hich both 
groups are of the opinion tha t county agen ts usually  do not perform the 
personal serv ice  s ta te d . County agen ts do not take  o rders , buy , and 
d istribu te  such farm item s as fe r tilize r , ce rtified  seed , pecan  tr e e s ,  
e t c . for farm p eo p le . According to  both occupational g roups, county 
agen ts do not serve as  com mittee chairm en for drives staged  by the 
Red C ro ss , and U nited G iv e rs , e tc .  Nor do they make d ec is io n s for 
the same farmer on the same farm p ractice  con tinually . In th is  la tte r  
c a s e ,  sub jec t-m atte r sp e c ia lis ts  are either neutral or undecided con­
cerning w hether county agen ts continually  make dec isions on the same 
p ra c tic e .
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D isp aritie s  a lso  ex is t betw een means of county agen ts and 
su b jec t-m a tte r sp e c ia lis ts  on several item s w hich are positive  toward 
the education  v a lu e -o rien ta tio n . However, county agen ts are stronger 
in  th e ir  opinions th a t incum bents of the occupation: (1) dem onstrate a 
p rac tice  and allow  the  farmer to  perform under c lo se  superv is ion ,
(2) provide c lien te le  w ith a lternative  so lu tions to  various farm problems 
and encourage them to make th e ir own d e c is io n s , (3) do only the amount 
of personal se rv ice  work tha t is  necessary  to  put over the educational 
program in  the  p a rish , and (4) avoid personal se rv ice  work w henever 
p rac tica l and p o ss ib le .
A sign ifican t d ifference is  p resen t betw een county agents and 
adm in istra to r-superv iso rs a t the .05 lev e l on the se rv ice -ed u ca tio n  
sca le  for ac tu a l behavior. A number of item s help support th is  observed 
sca le  d iffe ren ce . The item s are p resen ted  in  Table LI.
Examination of the mean scores of county agen ts and adm in istra to r- 
superv isors in Table LI rev ea ls  th a t d ifferences occur in  term s of the 
degree th a t opinions are held rather than  in  term s of polar d iffe ren ces. 
Both occupational groups think th a t county agen ts usually  do not make 
dec isions for the same farmer on the same p ractice  con tinually . How­
ever, the adm in istra to r-superv iso r group does not hold th is  opinion w ith 
the strength  th a t it  is  held by county a g e n ts .
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TABLE L I
SERVICE-EDUCATION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BETWEEN MEANS 
OF COUNTY AGENTS AND ADMINISTRATOR-SUPERVISORS
FOR ACTUAL BEHAVIOR*
 . 1" "  ----------------------------
SCALE ITEM_______________________CA" A-S"....Tvalue P
8* 69 County agents make decisions 2, 1 2. 7 2. 186 . 05
for the same farmer on the 
same farm practice such as 
adjusting a fertiliser distribu­
tor each time he asks for such 
assistance.
8.70 County agents explain to 3.7 3. 1 2.292 .05
people in a very tactful way
when asked to perform per­
sonal services that the primary 
job of Extension is education 
and the agent will be happy to 
demonstrate and teach the 
individual or group how to per­
form the practice.
8.71 County agents demonstrate 4,2 3.4 3. 155 .01
the practice and then allow the
farmer to perform under close 
supervision when performing 
some type of service task such 
as dehorning cattle.
8. 72 County agents provide farm 4, 1 3. 5 2. 632 . 05
people and other clientele 
with alternative solutions to 
various farm problems and 
encourage them to make 
decisions as to which routes 
to follow or which farm prac­
tices to put into effect.
i
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TABLtE LI (continued)
SCALE ITEM
SISANt*
CA".. A-S t value " P"
8. 73 County agen ts only do the 
am ount of p e rso n a l se rv ic e  
w ork tha t is n e c e s s a ry  to put 
over the educational p ro g ram  
in the p a r ish .
4 .3 3 .6  3 .000 .01
* N equals 30 for county agen ts and 18 fo r a d m in is tra to r-  
superv iso rs*
** M ean sc o re s  a re  in te rp re te d  a s  follow s: County ag en ts* . .
(1) a lm o st alw ays - 5, (2) u sua lly  -  4* (3) undecided - 3* 
(4) not u sua lly  - 2( and (5) a lm o st n ev e r - 1,
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County agen ts and adm in istra to r-superv iso rs agree but differ in 
th e  ex ten t of opinion th a t county agen ts usually : (1) explain  to  people 
in  a very ta c tfu l way when asked  to  perform personal se rv ices  th a t the 
primary job of Extension is  education  and the agent w ill be happy to 
dem onstrate and teach  the indiv idual or group how to  perform the 
p ra c tic e , (2) dem onstrate the  p ractice  and allow the farmer to perform 
under c lo se  su p erv is io n , (3) provide c lien te le  w ith a lternative  so lu ­
tions to  farm problems and encourage them to make the ir own d e c is io n s , 
and (4) do only the amount of personal serv ice  work tha t is  necessary  
to  put over the educational program .
The hypo thesis th a t s ign ifican t d ifferences are present on 
se rv ice -ed u ca tio n  v a lu e-o rien ta tio n  consensus betw een county agen ts 
and o ther field  groups is  not accep ted . The hypothesis is  accep ted  
in  the c a se  of s ta te  office g roups.
There are no sign ifican t d ifferences betw een groups on expected  
behavior of county a g e n ts . Therefore, the hypotheses is  not accep ted .
C . C onsensus w ith in  Groups
H ypothesis: S ign ifican t d ifferences are p resen t betw een each 
occupational group and county agents concerning consensus 
w ith in  groups on the se rv ice-ed u ca tio n  v a lu e-o rien ta tio n  of 
incum bents of the county agent occupation a s  perceived  and 
defined by each  occupational group.
A sign ifican t d ifference based  on homogeneity of two variances 
is  observed betw een county agen ts and sub jec t-m atte r sp e c ia lis ts  on 
co nsensus w ith in  groups for ac tu a l behavior, (see Appendix Table 4B).
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There is  le s s  varia tion  in  sca le  sco res among su b jec t-m a tte r sp e c ia lis ts  
concerning the se rv ice-ed u ca tlo n  va lue-o rien ta tion  than  w ith in  the 
county agent group. Sub jec t-m atter sp e c ia lis ts  agree more among 
them selves than  do each  of the other groups. A number of sca le  item s 
on which sign ifican t variance differences occur are p resen ted  in  Table m .
A nalysis of the item  variances in  Table LII show s th a t su b je c t-  
m atter sp e c ia lis ts  are more in agreem ent among them selves than are 
county agen ts on a ll item s excep t tw o . County agen ts agree among 
them selves th a t incum bents of the occupation  usually : (1) provide 
farm people and other c lien te le  w ith  a lternative  so lu tions to farm 
problems and encourage them  to  make th e ir own d e c is io n s , and
(2) only do the amount of personal se rv ice  work th a t is  n ecessary  to 
put over the educational program .
There is  a higher degree of consensus w ith in  the su b jec t-m atte r 
sp e c ia lis t group on the following item s: (1) performance of indiv idual 
personal serv ice  for c lien te le  in order to  m aintain good public re la ­
tio n s , (2) performance of personal serv ice for farm people in  order to 
gain  th e ir  co n fid en ce , (3) performance as  secretary  to  organized farm 
g roups , and (4) performance of routine work for organized farm g ro u p s.
The hypothesis th a t sign ifican t d ifferences betw een county agents 
and each  occupational group are p resen t concerning consensus w ithin  
groups for ac tu a l behavior is  accep ted  only in the c a se  of su b jec t-m atte r 
s p e c ia l is t s .
425
TA BLE L I I
SER V IC E-ED U C A TIO N  SCALE ITEM S ON WHICH STA TISTICA LLY  
SIGNIFICANT D IF F E R E N C E S  A RE P R E SE N T  BASED ON TESTS 
F O R  HOMOGENEITY O F VARIANCES B ETW EEN  
COUNTY AGENTS AND S U B JE C T -M A T T E R  
SPECIA LISTS FO R  A CTU A L BEHAVIOR*
SCALE ITEM CA
VAIOXJTCE 
SS F  value P
8. 56 C ounty ag en ts  p e r fo rm  in d i­
v id u a l p e r s o n a l  s e rv ic e  fo r  
c l ie n te le  in o rd e r  to m a in ta in  
good pub lic  r e la t io n s .
1 .2342 
(3. 3)**
.4 7 7 2  
(3. 8)
2. 614 .0 1
8. 57 County ag en ts  p e r fo rm  p e rs o n a l 
s e rv ic e  fo r  f a rm  p eo p le  in o rd e r  
to g a in  th e ir  con fid en ce .
.9 8 2 2  
(3. 5)
.4722  
(3. 8)
2. 080 .0 5
8. 62 C ounty ag e n ts  s e rv e  a s  
" p e rm a n e n t11 s e c r e ta r y  to one 
o r  m o re  p a r i s h  a g r ic u l tu r a l  
o rg a n isa tio n s  and b re e d  o r  
co m m o d ity  g ro u p s .
1 .6722
(3 .2 )
.2 2 3 3
(3 .9 )
7. 488 .0 1
8. 63 C ounty  ag en ts  p e rso n a lly  do 
ro u tin e  w ork  fo r  b re e d  and
1. 4500 
(3 .5 )
.4622
(3 .7 )
3. 137 .0 1
com m odity  g ro u p s  su ch  a s  
hand ling  c o r r e s p o n d e n c e  m e e t ­
ing n o tic e s , m e e tin g  a r r a n g e ­
m e n ts  ,
8 ,6 5  County ag e n ts  p e rs o n a lly  do 1. 1600 .4 4 0 0  2 .6 3 6  .0 1
ro u tin e  w ork  fo r th e  p a r is h  (2 .8 ) (3. 6)
F a r m  B u reau .
8 .6 8  C ounty ag e n ts  p e rs o n a lly  1 .4900  .3 9 5 5  3 .767  .0 1
s e le c t  h e rd  b u lls  fo r  th e  sa m e  (3. 1) (3. 7)
f a r m e r  each  tim e  he a s k s  fo r  
such  a s s is ta n c e .
426
TABLE LI I (continued)
"VARIANCE 
"53SCALE ITEM F  value t ;
. 0 18. 72 County agen ts p rov ide fa rm  • 1155 . 9066 7. 849
people and o ther c lien te le  w ith (4. 1)** (3. 4)
a lte rn a tiv e  so lu tions to v ario u s 
fa rm  p ro b lem s and encourage 
them  to m ake d ec isio n s a s  to 
which ro u tes  to follow o r which 
fa rm  p ra c tic e s  to put into effect.
8 .73  County agen ts only do the .2622 .7788  2 .870  .01
am ount of p e rso n a l se rv ic e  w ork  (4. 3) (3*4)
tha t is  n e c e ss a ry  to put o ver the 
educational p ro g ram  in the 
p a r ish .
* N equals 30 fo r county agents and su b je c t-m a tte r  sp e c ia lis ts . 
**M ean sc o re s  a r e  in te rp re ted  a s  follow s: County a g e n ts . . .
(1) a lm o st alw ays - 5t (2) u sua lly  - 4, (3) undecided - 3,
(4) not u su a lly  - 2, and (5) a lm o st n ever - 1.
/
427
A sign ifican t d ifference is  a lso  observed at the . 05 lev e l betw een 
county agen ts and sub jec t-m atte r sp e c ia lis ts  on the expected  behavior 
se rv ice-ed u ca tio n  s c a le . Four item s on w hich sign ifican tly  different 
variances occur betw een th e se  groups are p resen ted  in  Table U ll .
A higher degree of co n sen su s e x is ts  w ithin  the county agent group 
than w ith in  the sub jec t-m atte r sp e c ia lis t group th a t incum bents of the 
county agent occupation should: (1) provide a lternative  so lu tions to 
problems of farmers and encourage them to  make d ec is io n s concerning 
the se lec tio n  of the appropriate so lu tion , and (2) only do the amount of 
personal serv ice  work th a t is  necessary  to  put over the educational 
program. S ubject-m atter sp e c ia lis ts  agree more w ithin the  group tha t 
county agen ts should not: (1) make d ec isio n s for the  same farmer on 
the same farm practice  co n tin u ally , or (2) perform personal se rv ices , 
such a s  vacc in a tio n , e tc . Both groups agree in  term s of d irection 
that county agen ts should not do the ab o v e .
The hypothesis th a t a s ign ifican t d ifference occurs betw een 
county agen ts and each  occupational group on the amount of co n ­
sensus on expected  behavior is  accep ted  only in  the c a se  of su b jec t-  
m atter s p e c ia lis ts .
428
TABLE L I 11
SERVICE-EDUCATION SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT D IFFERENCES ARE PRESENT BASED ON TESTS 
FO R  HOMOGENEITY OF VARIANCES BETW EEN COUNTY 
AGENTS AND SU BJECT-M A TTER SPEC IA LSTS 
FOR EX PECTED  BEHAVIOR*
VARIANCE
SCALE ITEM CA SS F  value P
8. 60
8. 69
8. 72
8. 73
County agen ts should p e rfo rm  
p e rso n a l se rv ic e  such as  d e ­
horn , c a s tr a te ,  o r vaccinate 
a t the sam e fa rm  each  tim e 
when ca lled  upon.
County agen ts should m ake 
dec isio n s fo r  the sam e fa rm e r  
on the sam e fa rm  p ra c tic e  
such as ad justing  a f e r t i l i s e r  
d is tr ib u to r  each  tim e he a sk s  
fo r such a s s is ta n c e .
County agents should provide 
fa rm  people and o th e r  c lien te le  
w ith a lte rn a tiv e  so lutions to 
v ario u s fa rm  p ro b lem s and to 
encourage them  to m ake 
dec isions a s  to w hich ro u tes  to 
follow o r w hich fa rm  p ra c tic e s  
to put into effect.
County agen ts should do only 
the am ount of p e rso n a l w ork 
th a t is n e c e ss a ry  to put over 
the educational p ro g ram  in 
the p a r ish .
.6900  .3155 2. 187
(2.1)** (1.9)
.05
. 9655 . 3600 2. 682
(2. 4) (2. 2)
. 0 1
.1788  .3600  2 .013
(4.2) (4 .2)
.05
.2488 .7288 2 .929
(4.5) (4.1)
. 0 1
* N equals 30 fo r county agents and fo r su b je c t-m a tte r  
specia l istSe
* * M ean sc o re s  a re  in te rp re ted  a s  follows: County agen ts 
sh o u ld .. .  (1) stro n g ly  a g re e  - 5, (2) a g re e  - 4, (3) undecided - 
3, (4) d isa g re e  - 2, (5) strong ly  d isag ree  -  1.
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D . C onform ity-D eviance
H ypothesis: S ignificant correla tions are  p resen t betw een 
ac tu a l and expected  se rv ice-ed u catio n  v a lu e-o rien ta tio n  
of incum bents to  the county agent occupation as  perceived 
and defined by each  occupational group.
C orrelations sign ifican t at the .01 lev e l are observed among
a s s is ta n t county agen ts and county agen ts betw een the ir perceptions
of the ac tu a l and expected  behavior of county agen ts (see Appendix
Table 4C ). This means th a t th e se  two groups perceive th a t the county
a g e n ts ' se rv ice-ed u ca tio n  value-o rien ta tion  conforms to what i t  should
b e . They perceive the county ag e n t's  va lu e-o rien ta tio n  a s  educational
for both ac tu a l and expected  behavior.
No sign ifican t correla tion  coeffic ien ts  are observed among home
dem onstration a g e n ts , sub jec t-m atte r sp e c ia lis ts  and adm in istra to r-
su p e rv iso rs . This means th a t perceptions of w hat the va lu e-o rien ta tio n
is  and defin itions of w hat it  should be dev iate  from each o ther. Although
home dem onstration agen ts perceive th a t the p resen t v a lue-o rien ta tion
of the county agent is education , they think th a t it  should be much more
strongly in  th is  d irec tion . A dm inistrator-supervisors lean  sligh tly  toward
the serv ice  o rien tation  of the county agent for ac tu a l behavior. S u b jec t-
»
m atter sp e c ia lis ts  lean  heavily  toward the serv ice  orien tation  in  th is  
re sp e c t. There is  l it t le  question  among th e se  two groups tha t the 
orien tation  should be education .
The hypothesis is  accep ted  tha t ac tu a l va lue-o rien ta tion  conforms
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to expected  v a lu e-o rien ta tio n  for a s s is ta n t county agen ts and county 
a g e n ts . The ac tu a l v a lu e-o rien ta tio n  as perceived  by home demon­
stra tio n  a g e n ts , su b jec t-m atte r sp e c ia lis ts  and adm in istra to r- 
su p e rv iso rs , d ev ia te s  from tha t w hich is  ex p ec ted . Therefore, the 
hypothesis is  not accep ted .
II . U NIVERSAUS M -PARTIC UIARIS M
On the one hand , un iversalism  d escrib es  the va lu e-o rien ta tio n  
in  w hich county agen ts attem pt to  g ive a ll  people or c lien te le  in  the 
parish  equal educational a s s is ta n c e . On the other hand , particularism  
rep resen ts  a choice in  w hich county agen ts work mainly w ith a se lec ted  
c lien te le  or groups of c l ie n te le . U niversalism  factors include:
(1) providing equal educational a s s is ta n c e  to  a ll people regard less 
of the economic im portance of the ag ricu ltu ral en te rp rise , to rural 
and urban p eop le , and to  a l l  c la s s e s  and groups including the  low - 
income farmer and the  non-adopter of farm and home p ra c tic e s , and
(2) seeking out new c lie n te le . Particularism  factors include:
(1) working mainly w ith rural farm people who can be c la ss if ie d  
generally  as cooperators or people who w ill l is te n  to  Extension agents 
and follow recom m endations for approved p ra c tic e s , and (2) working 
mostly w ith the  larger more p rogressive com m ercial farmers (see 
Appendix Table 5A for sc a le  instrum ent).
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A. Group Perceptions
H ypothesis 5: Incum bents of the county agen t occupation 
are and should be v alue-o rien ted  toward un iversalism  as 
perceived  and defined by each occupational group.
Figure 19 illu s tra te s  th a t a s s is ta n t county agent and county agent 
groups are nearly equally  d istribu ted  concerning th e ir v a lue-o rien ta tion  
toward un iversa lism . The reference here is  w ith th e  county agents* 
v a lue-o rien ta tion  as  it  is  ac tually  perceived  by each  occupational 
group. Home dem onstration a g e n ts , su b jec t-m atte r sp e c ia lis ts  and 
adm in istra to r-superv iso rs perceive county agen ts to  be prim arily par­
tic u la ris tic  in  the ir v a lu e-o rien ta tio n . Only 22 per cent of su b je c t-  
m atter sp e c ia lis ts  and 12 per cen t of adm in istra to r-superv iso rs are  of 
the  opinion tha t incum bents of the county agent occupation  are v a lu e - 
oriented toward un iversa lism . The hypothesis is  accep ted  for a s s is ta n t 
county agen ts and county agen ts and is  not accep ted  for home demon­
stra tion  agents and s ta te  groups.
The s itua tion  is  much different when expecta tions are considered . 
All groups are alm ost unanimous in  the ir opinion tha t county agents 
should be u n iv e rsa lis tic  in  the ir v a lu e -o rien ta tio n . T hus, the hypothesis 
is  accep ted  for a l l  groups.
Sample
ACA 
CA 
HDA
SS 
A-S
EXPECTED BEHAVIOR
HDA 30 3.9
CA 26 3.5
ACA 28 3.6
A-S 14 3.3
SS 28 3.5
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ACTUAL BEHAVIOR 
Per Cent
Mean
N Scores 0 1.0 I ?  3p 4 p Sp 6p 7p 8p 9p H?0
25 3. 1
26 3.0
27 3.0
27 2.6
16 2 . 6
/  , /  /
r r n  Universalism Orientation f$&gr Particularism Orientation
1222 (scale scores 5*3. 1) 9  (scale scores 2. 9-1)
FIGURE 19
UNIVERSALISM-PARTICULARISM VALUE-ORIENTATION 
OF COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een 
county agen ts  and each  occupational group on the u n iv ersa ilsm - 
particu larism  valu e-o rien ta tio n  of incum bents of th e  county 
agent occupation a s  perceived  and defined by each  occupa­
tiona l g roup .
C onsensus e x is ts  betw een county ag en ts  and field  groups on the 
u n iversa lism -particu larism  sc a le  (see Appendix Table 5B). These groups 
are alm ost equally  d istribu ted  betw een un iversa lism  and particu larism  
v a lu e -o rie n ta tio n s . However, sign ifican t d ifferences (ch i-square) are 
p resen t betw een county agen ts and each  of the s ta te  office g ro u p s.
A sign ifican t d ifference at the .05 le v e l is  p resen t betw een 
county agen ts and sub jec t-m atte r s p e c ia l is ts .  Only one sc a le  item , 
how ever, is  observed to  be sign ifican tly  different on the b a s is  of a 
te s t  for s ign ificance betw een g ieans. S ub jec t-m atter sp e c ia lis ts  p e r­
ce ive th a t county agents do not provide equal educational a s s is ta n c e  
to  a ll  groups of peop le . O ther item s contribute sm all but non -sign ifican t 
d ifferences to  th is  to ta l sca le  d iffe rence .
A sign ifican t d ifference w as observed a t the .01 lev e l betw een 
county agents and ad m in istra to r-su p erv iso rs . On the s c a le ,  county 
agen ts are  alm ost evenly d istribu ted  betw een un iversalism  and 
particu larism , w hereas 88 per cent of adm in istra to r-superv iso rs per­
ce ive th a t county agents are  p articu la ris tic  in  th e ir  v a lu e -o rien ta tio n . 
Several item s on which sign ifican t d ifferences betw een means of th e se  
two groups are p resen t help account for th is  observed sc a le  d iffe ren ce .
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A dm in istra to r-superv iso rs sa id : (1) county agen ts attem pt to  provide 
equal edu ca tio n a l a s s is ta n c e  to  a l l  c la s s e s  and groups of ru ral p e o p le , 
including the  low income farmer and the  non-adop ter of farm and home 
p ra c t ic e s , and (2) county ag en ts  g ive equal a tten tio n  to  a ll  p eo p le , 
both ru ra l and u rban , in  most m atters dealing  w ith  ag ricu ltu re  and 
home econom ics. A dm in istra to r-superv iso rs a lso  p erce ived  th a t 
county ag en ts  did not u su a lly  provide equal ed u ca tio n a l a s s is ta n c e  
to  a ll  c la s s e s  and groups of people and th a t they  u su a lly  did not g ive 
equal a tten tio n  to  a l l  p eo p le , both rural and u rban . H ow ever, county 
agen ts  perce ived  them selves a s  doing th e se  th in g s .
The hypo theses th a t s ig n ifican t d iffe rences e x is t  on ac tu a l b e ­
havior is  not accep ted  in  the c a se  of fie ld  occu p atio n a l groups and is  
a ccep ted  in  the c a se  of s ta te  g ro u p s .
S ince co n sen su s e x is ts  betw een  county ag en ts  and each  o ccu p a­
tio n a l group on expected  beh av io r, the h ypo thesis  th a t s ig n ifican t d if ­
fe rences are  p resen t is  not a c c e p te d . In other w o rd s , each  group defines 
the  v a lu e -o rien ta tio n  of county ag en ts  a s  uni ver s a il  Stic in  th e ir p ro fe s ­
sio n a l a s so c ia tio n  w ith  c l ie n te le .
C . g p p g p n ^ B  w ith in  Qfgytpg
H ypo thesis: S ign ifican t d iffe rences are  p resen t betw een  each  
occupational group and county ag en ts  concerning co n sen su s 
w ith in  groups on th e  u n lv e rsa llsm -p articu la rism  v a lu e - 
o rien ta tio n  of Incum bents of the county agen t occupation  a s  
p erce ived  and defined  by each  occu p atio n a l group.
S ince no sig n ifican t d iffe rences are  observed  betw een  county
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ag en ts  and each  of the  responden t groups the hypo thesis  i s  not accep ted  
for e ith e r a c tu a l or ex p ec ted  behav ior (see  Appendix Table 5B). Although 
co n sen su s  e x is ts  on the  u n iv e rsa lism -p articu la rism  s c a le ,  a  c lo se  
exam ination  of the  v a rian ces  rev ea ls  th a t s ta te  o ffice groups agree 
more among th em se lv es  on the a c tu a l perce iv ed  v a lu e -o rie n ta tio n .
There is  more c o n sen su s  w ith in  th e  county agen t group than  w ith in  the 
su b je c t-m a tte r  s p e c ia lis t  group on th e  ex p ec ted  v a lu e -o rie n ta tio n .
D . C onform itv-D eviance
H ypo thesis: S ign ifican t co rre la tio n s  are  p resen t betw een 
ac tu a l and  ex p ec ted  u n iv e rsa lism -p a rticu la risn  v a lu e -  
o rien ta tio n  of incum bents to  the county  agen t o ccu p atio n  
a s  perce ived  and defined  by each  o ccu p a tio n a l group.
C orre la tion  co e ffic ien ts  s ig n ific an t a t the  .05 and .01 le v e ls  are  
observed  for a s s is ta n t  county ag en ts  and county a g e n ts .  (|See Appendix 
Table 5C) This is  in te rp re ted  to  mean th a t th e se  groups fee l th a t 
county ag en ts  are  doing w hat they  ought to  be doing in  re la tio n  to  the 
u n iv e rsa lism -p a rticu la rism  in v a ria b le . A b rie f review  of the p ercen tag es 
in  Figure 19 m akes one think th a t th is  is  som ew hat m is lead in g . How­
e v e r, the  co rre la tio n s betw een  ac tu a l and expected  behav ior for th e se  
two groups are s ta t is t ic a l ly  s ig n if ic a n t.
C orre la tions betw een  a c tu a l and ex p ec ted  behav ior for home 
dem onstration  a g e n ts , su b je c t-m a tte r  s p e c ia l is ts  and ad m in is tra to r- 
sup erv iso rs  are  not s ig n ific a n t. This is  in d ica tiv e  th a t they  be lieve  
th e  v a lu e -o rien ta tio n  of county agen ts  is  not w hat i t  should  b e . These
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th ree  groups perceived  the county agent v a lu e-o rien ta tio n  a s  par­
tic u la r is tic  but felt th a t it  should be u n iv e rsa lis t ic . Thus the hypo thesis 
is  accep ted  only in the  c a se  of a s s is ta n t county agen ts and county 
a g e n ts .
III. GENERALISM-SPECIALISM (SUBJECT-MATTER)
This pattern  variab le concerns th e  cho ices a county agent may 
make concerning a g en e ra lis t or sp e c ia lis t approach in a delim ited 
su b jec t-m a tte r a re a . W hereas the g en era lis t works in  and has a w ork­
ing knowledge of a ll su b jec t-m atte r a reas  rep resen ted  in  the p a rish , 
the sp e c ia lis t concen tra tes efforts in  a few su b jec t-m a tte r a re a s .
There are sev era l factors w hich may have bearing on the g en e ra lis t 
or sp e c ia lis t orien ta tion : (1) background and tra in in g , (2) personal 
in te re s ts ,  and (3) the parish  agricu ltural s itu a tio n  (see Appendix 
Table 6A for sc a le  instrum ent).
A. Group Perceptions
H ypothesis: Incum bents of the  county agent occupation  are 
and should be v a lu e-o rien ted  tow ard generallsm  (su b jec t-  
matter) as  perceived and defined by each  occupational g roup .
Figure 20 graphically  illu s tra te s  th a t a l l  th ree agent respondent
groups perceive th e  county agent to be a g en e ra lis t in  term s of ac tual
behavior. However, s ta te  office groups perceive tha t the county agent
group is  v a lue-o rien ted  more toward specia lism  than genera lism . The
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ACTUAL BEHAVIOR 
Par Cant
Mean
Sample N Scores 0 1,0 2ft 3ft 4p 5ft <ft 7ft 8ft 9ft 100
HOA 28 3.2
CA 28 3.2
ACA 29 3. I
SS 27 2.9
A-S 17 3.0
EXPECTED BEHAVIOR
SS 26 3.3
A-S 15 3.2
ACA 30 3.4
HDA 29 3.4
CA 29 3.2
Generalism Orientation Specialism Orientation
(scale scores 5-3. 1) i l ia  (scale score 2. 9-1)
FIGURE 20
A
GENERALISM-SPECIALISM (SUBJECT-MATTER) VALUE- 
ORIENTATION OF COUNTY AGENTS AS PERCEIVED 
AND DEFINED BY EACH OCCUPATIONAL GROUP
438
hypothesis th a t county agen ts are v a lu e-o rien ted  toward generalism  
(subject-m atter) as  perceived by a s s is ta n t county a g e n ts , home demon­
stra tion  agen ts and county agen ts is  acce p ted . The hypo thesis is  not 
accep ted  for su b jec t-m a tte r sp e c ia lis ts  and adm in istra to r-superv iso rs 
who perceive th a t county agents are primarily sp e c ia lis ts  in  term s of 
the sca le  instrum ent.
The s itu a tio n  is  qu ite different when respondent groups define 
what the county a g e n ts ' va lu e-o rien ta tio n  ought to  b e . Approximately 
four-fifths of each group are of the opinion tha t county agen ts should 
be a g en e ra lis t w ith regard to  su b jec t-m a tte r. The hypothesis i s  a c ­
cep ted  th a t the valu e-o rien ta tio n  of county agen ts should be a 
gen era lis t as defined by each  group.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each occupational group on the  genera lism - 
specia lism  (subject-m atter) v a lu e-o rien ta tio n  of incum bents 
of th e  county agent occupation as perceived  and defined by 
each group.
C onsensus is  p resen t betw een county agen ts and each occupational 
group for ac tual behavior based  on ch i-sq u a re  a n a ly s is .  Therefore, 
the hypothesis is  not accep ted  (see Appendix Table 6B). A review 
of Figure 20 re v e a ls , how ever, tha t sub jec t-m atte r sp e c ia lis ts  and 
adm in istra to r-superv iso rs lean  considerably  farther toward the  sp e c ia lis t 
o rien ta tion  in th e ir  perceptions than  do county a g e n ts .
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C onsensus a lso  e x is ts  betw een county agen ts and each  occupa­
tio n a l group concerning defin itions of w hat th e  orien ta tion  should b e . 
S ince no d ifferences ex is t the hypothesis is not accep ted .
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
each  occupational group and county agen ts concerning con ­
sen su s  w ithin groups on the gen era lism -sp ec ia lism  (su b jec t-  
matter) v a lu e-o rien ta tio n  of incum bents of the county agent 
occupation  as  perceived  and defined by each occupational 
g roup.
C onsensus e x is ts  w ith in  each group when variances are compared 
to  those  of county agen ts based  on a te s t  for homogeneity of two 
variances (see Appendix Table 6B). The hypothesis is  not accep ted  
for ac tu a l behavior or how the v a lu e-o rien ta tio n  is  ac tu a lly  perceived  
by respondent groups. As shown ea rlie r in  Figure 20, field  groups 
perceive th e  county a g e n ts ' o rien ta tion  as  g en e ra lis t and s ta te  groups 
as  s p e c ia lis t .  W hen sc a le  score varia tions are exam ined it is  found 
th a t the le a s t varia tion  occurs among su b jec t-m atte r sp e c ia lis ts  and is  
h ighest among a s s is ta n t county a g e n ts . The variance is  higher among 
county agen ts than each  group excep t for a s s is ta n t  county ag e n ts .
C onsensus a lso  e x is ts  w ith in  groups for expected  behavior. 
Therefore, hypothesis is  not acce p ted . However, in  term s of defin itions 
of what should be the v a lue-o rien ta tion  of county a g e n ts , there is  le s s  
varia tion  of sca le  scores among adm in istra to r-superv iso rs than  among 
county a g e n ts . The county agent group has a sm aller variance than
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each  of the other g roups. The d irec tion  of the v a lu e-o rien ta tio n  in  
term s of expecta tions is  genera lism .
D . Conform itv-D eviance
H ypothesis: S ignificant co rre la tions are p resen t betw een 
the ac tu a l and ex p ec ted -g en era lism -sp ec ia llsm  (su b jec t-  
matter) v a lu e-o rien ta tio n  of incum bents of the county agent 
occupation  as  perceived  and defined by each  occupational 
group.
A review of data in Appendix Table 6C rev ea ls  tha t correla tion  
co effic ien ts  for field  respondent groups are s ign ifican t a t the .01 le v e l. 
This means th a t according to th e se  th ree g roups, the county agen ts 
va lue-o rien ta tion  is  what it is  supposed to  b e . These groups define 
the county a g e n ts ' v a lu e-o rien ta tio n  as g e n e ra lis t .
S ince there are no sign ifican t co rre la tions betw een ac tual and 
expected  behavior for su b jec t-m atte r s p e c ia lis ts  and adm in istra to r- 
su p e rv iso rs , then  county agents are ac tu a lly  sp e c ia lis t va lu e-o rien ted  
but should be g en e ra lis t v a lu e-o rien ted  according to th e se  two groups.
The hypothesis is  accep ted  for field  groups but not accep ted  for 
s ta te  office g ro u p s.
IV. GENERALISM-SPECIALISM (SCOPE)
This variab le  is  c lo se ly  re la ted  to  the g en era lism -sp ec ia lism  
(sub ject-m atter) v a riab le . How ever, in  th is  in s tan ce  the em phasis is 
upon the scope of the Extension program rather than  sub jec t-m atte r 
knowledge and s k i l ls .  In th is  c a s e ,  the g en e ra lis t em phasizes severa l
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broad scope a reas  such as  leadersh ip  developm ent, public affairs 
ed u ca tio n , and m arketing. The sp e c ia lis t is  concerned prim arily about 
the ag ricu ltu ral production area of the  parish  program to  the exclusion  
of other areas (see Appendix Table 7A for sca le  instrum ent).
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation are 
and should be v a lu e-o rien ted  tow ard generalism  (scope) as 
perceived  and defined by each  occupational group.
As Figure 21 show s, field  respondent groups perceive the ac tual 
behavior of the county agent to  be oriented  tow ard generalism  concern­
ing program sco p e . A ssis tan t county agen ts perceive county agen ts to 
be sligh tly  more oriented  tow ard generalism  than  do county agen ts and 
home dem onstration a g e n ts . A sharp co n trast is  seen  in  the c a se  of 
su b jec t-m atte r sp e c ia lis ts  and ad m in is tra to r-su p erv iso rs . These two 
groups defin ite ly  perceive the county agent to  be sp e c ia lis t o rien ted . 
F our-fifths of the adm in istra to r-superv iso r group are of th is  opin ion .
The hypo thesis th a t the perceived v a lu e-o rien ta tio n  is  g en e ra lis tic  
is  accep ted  in the ca se  of field  groups and is  not accep ted  for s ta te  
g ro u p s.
W hen the v a lu e-o rien ta tio n  is  view ed in term s of what it should b e , 
i t  is  qu ite  evident th a t county agen ts should be valu e-o rien ted  toward 
generalism  on scope as defined by each  group. The hypo thesis is  
a c c e p te d .
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ACA 27 3.3
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A-S 18 3.8
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(scale scores 5-3. 1) EiMJ (scale scores 2.9-1)
FIGURE 21
GENERALISM-SPECIALISM (SCOPE) VALUE-ORIENTATION 
OF COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each  occupational group on the 
g en era lism -sp ec ia lism  (superv ision-agricu ltu re) v a lu e - 
o rien tation  of incum bents of the county agent occupation 
as  perceived and defined by each group.
C onsensus ex is ts  betw een county agen ts and each group except 
adm in istra to r-superv iso rs on the g en era lism -sp ec ia lism  (scope) s c a le . 
(See Appendix Table 7B.) A sign ifican t ch i-sq u a re  is  p resen t a t the 
.01 lev e l betw een county agents and adm in istra to r-superv iso rs on 
ac tu a l behavior. County agen ts perceive them selves to  be oriented 
toward g en era lism , w hereas adm in istra to r-superv iso rs perceive county 
agen ts a s  oriented toward sp ecia lism  in  term s of program sco p e . 
S ignificant d ifferences betw een means are observed on two sca le  
item s w hich help account for the sca le  d ifference: (1) county agen ts 
provide educational a s s is ta n c e  to  the farmer in planning the to ta l farm 
o pera tion , in s tead  of giving a s s is ta n c e  only on sp ec ific  farm p ra c tic e s , 
and (2) county agents work mostly in  the agricu ltu ral phase of the 
parish  program, w ith  a s  l it t le  partic ipation  as po ssib le  in  the 4-H  and 
home econom ics p h ase s .
A dm inistrator-supervisors perceive tha t county agen ts u sua lly  do 
not provide educational a s s is ta n c e  to  the farmer in  planning the  to ta l 
operation and th a t county agents usually  work mostly in  the agricu ltural 
phase of the parish  program. Scale sco res of county agents revea l tha t 
they  perceive them selves to  be neutral or undecided on both item s.
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The hypothesis is  accep ted  for adm in istra to r-superv iso rs and not 
accep ted  for each of the other groups since  co nsensus ex is ts  betw een 
them and county a g e n ts .
C onsensus e x is ts  betw een county agen ts and each  occupational 
group on the expected  v a lu e -o rien ta tio n . All groups are unanimous 
th a t county agen ts should be g en e ra lis tic  in  the ir o rien ta tio n . The 
hypothesis tha t s ig n ifican t d ifferences are p resen t betw een county 
agen ts and other groups is  not ac ce p ted .
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
each  occupational group and county agen ts concerning co n ­
sen su s  w ith in  groups on the  g en era lism -sp ec ia lism  (scope) 
v a lue-o rien ta tion  of incum bents of the county agent occupa­
tion  as perceived and defined by each  occupational group.
There are no observed  d ifferences betw een groups concerning 
homogeneity of variances for ac tu a l behavior. However, it  may be 
seen  by exam ination of the data in  Appendix Table 7B th a t adm in istra to r- 
superv isors have a sm aller variance than  county ag e n ts . Thus, they 
are more in  consensus among them selves th a t the v a lu e-o rien ta tio n  is  
specia lism  than are county agen ts who are of th e  opinion th a t in ­
cum bents of the county agent occupation are primarily o rien ted  toward 
genera lism . The hypothesis is  not accep ted  sin ce  there are no s ig n i­
fican t d ifferences presen t betw een county ag en ts  and other g roups.
C onsensus e x is ts  betw een county agen ts and each group concerning 
resp o n d en ts ' defin itions of what the v a lu e-o rien ta tio n  should b e .
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Variation is  sm allest among home dem onstration agen ts and la rg e s t 
w ith in  the o ther th ree  g roups. The hypothesis a lso  is  not accep ted  
a s  in  the c a se  of ac tu a l behavior.
D . Conformity -D eviance
H ypothesis: S ignificant corre la tions are p resen t betw een 
the  ac tu a l and expected  g en era lism - (scope) v a lu e - 
o rien ta tion  of incum bents of the  county agen t occupation  
as perceived  and defined by each  occupational group.
Based on sign ifican t co rrela tion  coeffic ien ts  shown in  Appendix 
Table 7C , county agen ts and su b jec t-m a tte r sp e c ia lis ts  perceive th a t 
the county ag e n t's  v a lu e-o rien ta tio n  conforms to  ex p ec ta tio n s . How­
ev e r, th is  is  somewhat m isleading when Figure 21 is  again  review ed. 
S ix ty-tw o per cen t of the sub jec t-m atte r sp e c ia lis ts  perceive th a t 
county agen ts are oriented  toward sp ec ia lism . In term s of ex p e c ta tio n s , 
each  respondent group defines the o rien tation  to be toward genera lism .
There are  no sign ifican t corre la tions p resen t among a s s is ta n t 
county a g e n ts , home dem onstration ag en ts  or ad m in is tra to r-su p erv iso rs . 
This means tha t the v a lu e-o rien ta tio n  as  perceived for ac tu a l behavior 
does not conform with defin itions of expected  behavior. A ssis tan t 
county ag en ts  and home dem onstration agen ts perceive the  rea l v a lu e -  
o rien ta tion  a s  genera lism . A dm inistrator-supervisors perceive it to  be 
sp ec ia lism . How ever, a ll three groups define th a t the valu e-o rien ta tio n  
of county agen ts should be generalism  in  term s of expected  behavior.
The hypothesis is  accep ted  tha t sign ifican t correla tion  coeffic ien ts
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are p resen t among county agen ts and among sub jec t-m atte r s p e c ia l is ts .  
The hypothesis is  not accep ted  for o ther g ro u p s.
V. GENERALISM-SPECIALISM (SUPERVISORY-AGRICULTURE)
At the tim e of th is  w ritin g , county ag ricu ltu ra l agents w ere in most 
c a se s  th e  o ffic ia lly  designated  adm inistrator and supervisor of the 
parish  Extension Service a s  w ell a s  a teacher in the ag ricu ltu ral phase 
of the program. As su ch , the county agent is  expected  to  play two 
general ro le s . The g en e ra lis t in th is  s itu a tio n  has chosen  to  give 
balanced  a tten tio n  to adm inistra tive and supervisory functions a s  w ell 
a s  to agricu ltural functions. The sp e c ia lis t chooses to put em phasis 
on the ag ricu ltu ra l ro le to  the exc lusion  of the adm in istra tive-superv iso ry  
ro le . (See Appendix Table 8A for sc a le  in strum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation  are 
and should be v a lu e-o rien ted  toward generalism  (scope) as 
perceived  and defined by each occupational g roup .
The graphic p resen tation  in  Figure 22 shows tha t each  respondent
group perceives th e  county agent to  be primarily a sp e c ia lis t in which
the agricu ltu ral role is  em phasized and the adm in istra tive-superv iso ry
role is  d e-em p h asized . S ub jec t-m atter sp e c ia lis ts  and adm inistrators
lean  more strongly toward the specia lism  v a lu e -o rien ta tio n . The
hypo thesis is  not accep ted  in the c a se  of ac tu a l behavior percep tio n s.
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Sample N
Mean
Scores
ACA 22 3.0
HDA 22 2.8
CA 26 2.9
SS 27 2.7
A-S 18 2.4
ACA 23 3.2
A-S 14 3.3
HDA 21 3. 1
SS 25 3.2
CA 22 3. 1
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FIGURE 22
GENERALISM-SPECIALISM (SUPERVISION-AGRICULTURE) 
VALUE-ORIENTATION OF COUNTY AGENTS AS 
PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
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The s itu a tio n  is  different when expecta tions are defined . Each 
respondent group, except for county a g e n ts , defines the proper v a lu e - 
o rien ta tion  a s  g en e ra lis t w ith em phasis on both the adm inistra tive and 
supervisory  roles and the ag ricu ltu rist ro le . County agents are*equally 
d istribu ted  betw een generalism  and sp ec ia lism . The hypothesis is  
accep ted  th a t respondents groups define county agents* v a lu e-o rien ta tio n  
as  g en e ra lis t.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each occupational group on the genera lism - 
sp ecia lism  (superv ision-agricu ltu re) va lu e-o rien ta tio n  of 
incum bents of the county agent occupation a s  perceived  and 
defined by each  g roup .
C onsensus e x is ts  betw een county agen ts and each  occupational 
group on perceptions of ac tu a l v a lu e-o rien ta tio n s (see Appendix Table 
8B). A brief review of Figure 22 shows tha t some sligh t d ifferences 
are p re se n t, particu larly  betw een s ta te  office and field  g ro u p s. S tate 
office groups ind icate  tha t county agen ts are more strongly oriented 
toward the specia lism  v a lu e-o rien ta tio n . The hypothesis is  not a c ­
cep ted  tha t s ign ifican t d ifferences e x is t on perceptions of real 
behavior.
C onsensus a lso  e x is ts  on ex p ec ta tio n s . Thus, the hypothesis 
th a t d ifferences are p resen t betw een county agents and other groups 
concerning value-o rien ta tion  defin itions is  not accep ted .
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C . C onsensus w ithin  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
each occupational group and county agen ts concerning 
co n sen su s w ithin  groups on the g en era lism -sp ec ia lism  
(superv ision-agricu ltu re) v a lu e-o rien ta tio n  of incum bents 
of the county agent occupation as perceived  and defined 
by each occupational group.
C onsensus ex is ts  w ithin  groups when v ariances of each  group are 
compared to  th o se  of county agen ts based  upon a te s t  for hom ogeneity. 
The hypothesis is  not accep ted  for ac tu a l behavior (see  Appendix 
Table 8B).
C onsensus a lso  e x is ts  w ith in  groups on ex p ec ta tio n s . However, 
Appendix Table 8B shows th a t county agents have a sm aller variance 
and consequently  there is  more consensus w ithin th is  group than  w ith in  
other groups. Since no sign ifican t d ifferences are p re se n t, the 
hypo thesis is  not accep ted .
D . Conform ity-D eviance
H ypothesis: S ignificant co rre la tions are  p resen t betw een 
the ac tu a l and expected  g en era lism -sp ec ia lism  (superv ision - 
agriculture) v a lu e-o rien ta tio n  of incum bents of the count 
agent occupation as  perceived  and defined by each occupa­
tio n a l group.
C orrelation  coeffic ien ts  are sign ifican t a t the .01 lev e l for 
a s s is ta n t  county agents and county agen ts (see  Appendix Table 8C ).
The perceptions and expecta tions of th e se  two groups are in  general 
acco rd . The perceptions of home dem onstration a g e n ts , su b jec t-m atte r 
sp e c ia lis ts  and adm inistrators do not conform to the ir expecta tions of
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the county ag e n ts ' v a lu e -o rien ta tio n . They perceive the v a lu e - 
o rien ta tion  as  specia lism  and define th a t it  should be a s  genera lism .
The hypo thesis is  not accep ted  for th e se  groups and is  accep ted  in  th e  
c a se  of a s s is ta n t county agen ts and county a g e n ts .
VI. ADMINISTRATION -  PRACTICAL
This variab le is  sim ilar in content to  tha t of g en e ra lism -sp ec ia lism  
(superv ision -ag ricu ltu re). H ow ever, the concern in  th is  ca se  is  not w ith 
generalism  or specia lism  but w ith the v a lu e-o rien ta tio n  concerning the 
adm inistra tive or p rac tica l c h o ic e s . The county agen t by v irtue of 
acting  as parish  chairm an of the Extension sta ff has ce rta in  adm in istra tive 
du ties to  perform. If th e se  are considered  as  n ecessary  e v i ls ,  he is  
like ly  not to  give them due a tten tio n . If the county agent considers 
the p rac tica l field  work a sp e c ts  of h is occupation  sign ifican tly  more 
im portant than  adm inistra tive d u tie s , he is  like ly  to concen tra te  on 
field  w ork. This pattern  variab le  provides a cho ice  betw een ad m in istra ­
tive  functions of the parish Extension sta ff chairm an in which due co n ­
sidera tion  is  given agricu ltu ral functions and p rac tica l a sp e c ts  of field  
work and a choice in which there is  v irtual exc lu sion  of adm inistra tive 
du ties (see  Appendix Table 9A for sc a le  in strum en t).
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A. Group P erceptions and D efinitions
H ypothesis: Incum bents of the county agen t occupation 
are and should be v a lu e-o rien ted  tow ard adm inistra tion  
a s  perceived  and defined by each  occupational group.
Figure 23 g raph ically  illu s tra te s  the d irec tion  and degree of the 
ad m in is tra tio n -p rac tica l v a lu e-o rien ta tio n  of county ag en ts  a s  per­
ceived  and defined  by each occupational g roup. In term s of ac tu a l 
behavior, only one-ten th  of the a s s is ta n t  county agen ts and county 
agen ts perceive the county agent as p rac tica lly  o rien ted . T hree-fourths 
of the  home dem onstration agen ts and su b jec t-m atte r s p e c ia lis ts  per­
ce ive  the  county a g e n t’s v a lu e-o rien ta tio n  as adm in istra tion . A large 
percen tage of adm in istra to r-superv iso rs  a lso  perceive the  county 
a g e n t's  v a lu e-o rien ta tio n  in the same w ay . The hypothesis is  a c ­
cep ted  th a t the  orien ta tion  is prim arily ad m in istra tiv e .
The situ a tio n  is considerab ly  a lte red  w hen respondent groups 
define what the v a lu e-o rien ta tio n  of county agen ts should b e . Almost 
a l l  respondents in  each  group define it  a s  adm in istra tion . The hypothesis 
is  accep ted .
B. C oncensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each  occupational group on adm in istra tion - 
p rac tica l v a lu e-o rien ta tio n  of incum bents of the county agent 
occupation  a s  perceived  and defined by each  group.
A high degree of consensus ex is ts  betw een county agents and each
group on ac tu a l behavior except for ad m in is tra to r-su p erv iso rs . A
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Sample N
Mean
Scores
CA 28 3.4
ACA 26 3.4
HDA 27 3.2
SS 25 3. 1
A-S 17 3. 1
A-S 17 3.7
SS 30 3. 6
CA 29 3.6
ACA 29 3.5
HDA 29 3. 6
Administration C 
(scale scores 5-
ACTUAL BEHAVIOR 
Per Cent
0 1,0 2,0 3p 4p 5p 6ft 7jD 6p 9p 1?0
EXPECTED BEHAVIOR
Practical Orientation 
(scale scores 2. 9-1)
FIGURE 23
ADMINISTRATION-PRACTICAL VALUE-ORIENTATION OF 
COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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sign ifican t d ifference (ch i-square) is observed betw een th e se  groups 
a t the  .05 level a s  shown in Appendix Table 9B. Although both groups 
perceive the o rien ta tion  to  be adm in istra tion , four-fifths of the 
adm in istra to r-superv iso rs as  compared to  10 per cen t of the county 
agen ts  hold th is  p e rcep tio n . Three sc a le  item s on w hich are found 
sign ifican t mean d ifferences are p resen ted  in Table LIV.
A dm inistrator-supervisors are of the opinion tha t county agents 
do not perform adm inistra tive du ties a s so c ia ted  w ith the position  of 
parish  chairm an w ith the same en thusiasm  they feel in performing 
du ties connected w ith the agricu ltural ro le . Nor do they  spend time 
in  the office on adm inistra tive m atters even though i t  cu ts down on 
personal farm educational a s s is ta n c e  tha t can be g iven . A dm inistrator- 
superv isors perceive tha t county agents give the  im pression tha t reports 
and other w ritten  requirem ents of the s ta te  office are ju s t  necessary  
e v i l s . These perceptions dev iate  from those of county a g e n ts . The 
hypothesis tha t sign ifican t d ifferences e x is t betw een county agen ts 
and each occupational group is  accep ted  only in the c a se  of adm in istra to r- 
superv isors .
C onsensus ex is ts  betw een county agen ts and each  occupational 
group on defin itions of expected  behav io r. T herefore, the hypothesis 
th a t d ifferences ex is t is  not accep ted .
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TABLE LIV
A D M IN IS T R A T IO N -P R A C T IC A L  SC A L E  IT E M S ON W HICH 
S T A T IST IC A L L Y  SIG N IFIC A N T  D IF F E R E N C E S  A R E  
P R E S E N T  B E TW EE N  MEANS O F  COUNTY A G EN TS 
AND A D M IN IST R A T O R -SU PE R V ISO R S 
F O R  A C T U A L  BEH A V IO R*
-------------------------  M E A N * * -------------------------
SC A L E  IT E M _____________________________ CX " A - 5 ....~ t  v a lu e  P
8 .3 2  C oun ty  a g e n ts  sp en d  t im e  in 3. 6 2 . 9 2 . 196 .0 5
th e  o ff ic e  on a d m in is t r a t iv e  
m a t t e r s  e v e n  th o u g h  i t  c u ts  
dow n on  p e r s o n a l  f a r m  e d u c a ­
t io n a l  a s s i s t a n c e  th a t  c a n  be 
g iv en .
8 .2 5  C oun ty  a g e n ts  p e r f o r m  a d m in -  3 .6  2 .8  2 . 663 .0 5
i s t r a t i v e  d u tie s  a s s o c ia te d  w ith  
th e  p o s i t io n  of P a r i s h  C h a irm a n  
w ith  th e  s a m e  e n th u s ia s m  a s  in 
p e r fo rm in g  d u tie s  c o n n e c te d  
w ith  the  a g r i c u l tu r a l  r o le  of th e  
p a r i s h  c h a i rm a n .
8 .4 1  C oun ty  a g e n ts  g iv e  th e  im p r e s -  2 .4  3. 3 2 . 958 .0 1
s io n  th a t  r e p o r t s  a n d  o th e r  
w r i t te n  r e q u i r e m e n ts  of th e  
s ta te  o ff ic e  a r e  ju s t  " n e c e s s a r y  
e v i l s . "
|||
N e q u a ls  30 fo r  co u n ty  a g e n ts  an d  18 fo r  a d m in i s t r a to r -  
s u p e r v i s o r s .
* * M ean  s c o r e s  a r e  in te r p r e te d  a s  fo llo w s: C o u n ty  a g e n t s . . .  
(1) a lm o s t  a lw a y s  - 5, (2) u s u a l ly  - 4 , (3) u n d e c id e d  - 3, 
(4) n o t u s u a l ly  -  2 , an d  (5) a lm o s t  n e v e r  -  1.
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C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een 
each  occupational group and county agen ts concerning 
consensus w ith in  groups on the ad m in istra tio n -p rac tica l 
v a lu e-o rien ta tio n  of incum bents of the county agen t o c ­
cupation as  perceived  and defined by each  occupational 
g roup.
C onsensus e x is ts  w ith in  groups on perceptions th a t the v a lu e -  
o rien ta tion  of county agen ts is  primarily toward adm in istra tion , as  
shown in  Appendix Table 9B. Although there are no sign ifican t d if­
ferences p resen t, the varia tion  around the mean is  sm allest among 
county agents and la rg est among ad m in is tra to r-su p erv iso rs . The 
hypo thesis is  not accep ted  in  the c a se  of real behavior p e rcep tio n s .
C onsensus e x is ts  on expecta tions betw een county agen ts and 
(1) a s s is ta n t  county a g e n ts , and (2) su b jec t-m atte r s p e c ia l is ts .  
S ignificant d ifferences are p resen t a t the  .05 lev e l w hen the variances 
of county agen ts are com pared to  v ariances of home dem onstration 
agen ts  and ad m in is tra to r-su p erv iso rs . The variance of county agen ts 
is much lower than  each  of the other g ro u p s . There is  only one item 
on w hich a sign ifican t d ifference is  found when the  means of county 
agen ts  and home dem onstration agen ts are com pared . Although both 
groups agree th a t county agen ts should properly carry out the  functions 
of parish  chairm an in  lifeht of the resp o n sib ility  i t  c a r r ie s , there is  le s s  
co n sen su s among home dem onstration agen ts concerning th is  sc a le  item . 
The sign ifican t d ifferences which occur on the sc a le  com parisons
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betw een county agen ts and adm in istra to r-superv iso rs  can be partia lly  
accounted  for by two item s. Although county agen ts  and adm in istra to r- 
superv iso rs both agree th a t county agents should not se t up procedures 
for most a c tiv itie s  a s  they come up rather than  in  ad v an ce , and should 
not g ive th e  im pression that reports and o ther w ritten  requirem ents of 
the s ta te  office are ju s t n ecessary  e v i ls ,  there is  more co n sen su s 
among adm in istra to r-superv iso rs on th e se  item s. The hypo thesis is  
accep ted  tha t sign ifican t d ifferences occur betw een county agen ts 
and (1) home dem onstration a g e n ts , and (2) ad m in is tra to r-su p erv iso rs .
It is  not accep ted  in th e  c a se  of a s s is ta n t county agen ts and su b je c t-  
m atter s p e c ia l is ts ,  s ince  no d ifferences are  found on co n sen su s w ith in  
th e se  groups when compared to  county a g e n ts .
D . Conformity -D eviance
H ypothesis: S ign ifican t co rre la tions are p resen t betw een the 
ac tu a l and expected  ad m in is tra tio n -p rac tica l v a lu e-o rien ta tio n  
of incum bents of the county agent occupation  a s  perceived  and 
defined by each occupational g roup .
Actual behavior does not conform to  expected  behavior as  per­
ce ived  and defined by home dem onstration a g e n ts , su b jec t-m a tte r 
s p e c ia l is ts ,  and ad m in istra to r-su p erv iso rs . Based on correla tion  
co effic ien ts  s ign ifican t a t the .01 level a s  shown in  Appendix Table 9C , 
a s s is ta n t  county agen ts and county agen ts are of the opinion th a t in ­
cum bents of the county agent occupation  are oriented  in  the way they 
should be according to  the ad m in istra tio n -p rac tica l sc a le  instrum ent.
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The hypothesis is  not accepted  in the case  of home dem onstration 
ag en ts , sub ject-m atter sp e c ia lis ts  and adm in istra to r-superv iso rs . It 
is  accepted  for a s s is ta n t county agents and county agents since actual 
behavior conforms to ex p ec ta tio n s .
VII. STATE-LOCAL
The cho ices in the s ta te - lo c a l pattern  variable concern the v a lu e- 
o rientation in w hich there is  a tendency on the part of county ag en ts , 
on the one hand , to look mainly to the s ta te  Extension staff for primary 
guidance and , on the other hand, to become lo ca lized  in the ir actions 
by responding more to local p ressu res and depending more upon the r e ­
sources of the local staff for guidance and a s s is ta n c e  (see Appendix 
Table 1QA for sca le  instrum ent).
A. Group Perceptions and D efinitions
H ypothesis: Incumbents of the county agent occupation are
and should be value-orien ted  toward s ta te  a s  perceived
and defined by each occupational group.
According to the data illu s tra ted  in Figure 24, each field  group p er­
ce ives tha t county agents lean  more toward a s ta te  o rien ta tion . S tate 
groups perceive county agents to  be more oriented toward local p ressu res . 
The hypothesis is  accep ted  in  the ca se  of field groups and not accep ted  
for s ta te  g roups.
In terms of ex p ec ta tio n s, a ll groups define tha t the orientation 
of county agents should be toward the s ta te  except for a s s is ta n t county
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N
M ean
S c o re s
CA 25 3 .0
HDA 27 3 .0
ACA 26 3 .0
SS 25 2 .9
A -S 18 2 .9
A -S 17 3. 1
HDA 24 3. 1
SS 30 3 .2
CA 27 3 .0
A CA 27 2. 9
A C T U A L  BEH A V IO R 
P e r  C en t
0 1,0 2,0 3p 4|D 5p ty) 70 80 90 100
m
M M
nSM H H H ii
E X P E C  TED  BEH A V IO R
S ta te  O r ie n ta t io n  1 ^ 1  L o c a l  O r ie n ta t io n
(s c a le  s c o r e s  5 -3 . 1) ( s c a le  s c o r e s  2 . 9 -1 )
F IG U R E  24
S T A T E -L O C A L  V A L U E -O R IE N T A T IO N  O F  COUNTY A G EN TS 
AS P E R C E IV E D  AND D E F IN E D  BY EA C H  
O C C U PA T IO N A L  G R O U P
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a g e n ts . Only 41 per cen t of th is  group think agen ts should pay more 
a tten tio n  to  s ta te  d irec tiv es and p o lic ie s . County agents are not as 
strong in th e ir convictions as other g roups. S lightly  more than one- 
half think th a t lo ca l p ressu res should give way to  s ta te  p o lic ie s .
The hypo thesis is  accep ted  for a ll groups excep t for a s s is ta n t county 
a g e n ts .
B ■ C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each occupational group on the s ta te -  
lo ca l v a lu e-o rien ta tio n  of incum bents of th e  county agent 
occupation as  perceived and defined by each group.
A re la tive ly  high degree of consensus e x is ts  betw een other groups 
and county a g e n ts , although Figure 24 shows some d ifferences in  d ire c ­
tion  of o rien ta tio n . W hen the county agent group is compared to  each 
of the other g roups, there are no sign ifican t ch i-sq u a re  d ifferences 
p re se n t. Thus, the hypothesis is  not accep ted  on the b a s is  of perceived  
v a lu e-o rien ta tio n s (see Appendix Table 10B).
A high degree of consensus e x is ts  on expecta tions betw een county 
agen ts and other occupational g roups. Therefore the hypothesis is  not 
accep ted .
C . C onsensus w ithin Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts concerning consensus 
w ith in  groups on the s ta te - lo c a l v a lu e-o rien ta tio n  of incum bents 
of the  county agent occupation as perceived and defined by 
each  occupational group.
460
A high degree of co n sen su s  e x is ts  w ith in  each  occu p atio n a l group 
w hen v a rian ces  are  com pared using  the te s t  for hom ogeneity of two 
v a ria n ces  a s  shown in Appendix Table 10B. There i s  l i t t le  v a riab ility  
of sc a le  sco res  in  each  g roup . The hypo thesis  th a t s ig n if ic a n t d iffe r­
en ces  betw een  county ag en ts  and o ther groups are p resen t is  not 
a c c e p te d .
A s ig n ifican t d ifference is  p resen t a t the .05 lev e l on expected  
behavior w hen th e  v a rian ces  of a s s is ta n t  county ag en ts  and county 
ag en ts  are  com pared. There are  two s c a le  item s w hich help accoun t 
for th is  s c a le  d ifference: (1) county ag en ts  should follow c lo se ly  the 
adm in istra tive  policy  le t te r  concerning com position  of advisory  com ­
m ittees and th e ir  operation  and m a in ten ace , and (2) county agen ts  
should do w hat lo c a l people w ant a s  much a s  p o ss ib le  if i t  does not 
co n flic t too strongly  w ith s ta te  le v e l recom m endations. Although both 
groups agree th a t county ag en ts  should follow th e  adm in istra tive  policy  
le t te r  on advisory  com m ittees , th e re  is  a  higher degree of co n sen su s  
among a s s is ta n t  county ag en ts  on th is  item . A lso , both groups agree 
th a t county ag en ts  should  do w hat lo c a l people w ant as  much as  
p o s s ib le . H ow ever, there  is  consid erab ly  more co n sen su s  among 
county a g e n ts .
The h y p o th esis  th a t s ig n ifican t d iffe rences are  p resen t is  accep ted  
only in  the c a s e  of a s s is ta n t  county a g e n ts .
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D . Conformity -D eviance
H ypothesis: S ignificant corre la tions are p resen t betw een 
the ac tu a l and expected s ta te - lo c a l  v a lu e-o rien ta tio n  of 
incum bents of the county agent occupation  a s  perceived  
and defined by each occupational group.
An exam ination of Appendix Table IOC rev ea ls  th a t correla tion  
co effic ien ts  are sign ifican t for each  occupational group. This means 
th a t s ta t is t ic a l ly , a re la tionsh ip  e x is ts  betw een w hat the value - 
o rien ta tion  ac tua lly  is  and what it should be based  upon the p ercep ­
tions and defin itions of re sp o n d en ts . The hypo thesis is  accep ted  
sin ce  ac tu a l behavior conforms to  expected  behavior.
VIII. VALUE CONFLICT
The following an a ly s is  of value conflic t surrounding the  county 
agent occupation is  lim ited  to : (1) v a lu e -co n flic ts  resu lting  from in ­
co n s is te n c ie s  betw een county agen ts and sev era l Extension occupational 
g roups, (2) v a lu e -co n flic ts  resulting  from in co n sis ten c ie s  w ith in  groups 
when Extension occupational groups are compared to county a g e n ts , 
and (3) v a lu e-co n flic ts  resulting  from in co n sis ten c ies  betw een ac tu a l 
and expected  behavior of each occupational group. The general hypothesis 
th a t there are  sign ifican t points of value conflic t w hich are d iscern ib le  
betw een and w ithin  each occupational group concerning behavior, 
ex p ec ta tio n s , and conformity of behavior to expecta tions is  accep ted .
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A. V alue-conflic t betw een Groups
H ypothesis: V alue-conflict is  lower betw een county agen ts 
and field  groups than  betw een county agen ts and s ta te  office 
groups on ac tu a l and expected  behavior of incum bents of 
the county agent occupation  a s  perceived  and defined by 
each  occupational group.
Com parisons b ased  on ch i-sq u a re  an a ly s is  using th e  county agent 
group as the b ase  sam p le , show th a t a conflic t in values e x is ts  betw een 
groups on se lec ted  v a lu e-o rien ta tio n  v ariab les  for ac tu a l behavior.
There are no sign ifican t d ifferences found on v a lu e -o rien ta tio n s  b e ­
tw een county agen ts and a s s is ta n t county agen ts or home dem onstration 
a g e n ts . This does not mean tha t there  are not some sligh t varia tions in 
d irec tional o rien ta tions betw een th e se  g ro u p s.
There are conflicting v a lu e-o rien ta tio n s presen t betw een county 
agen ts and s ta te  g roups. Both su b jec t-m a tte r sp e c ia lis ts  and a d -  
m in istra to r-superv iso r groups perceive the se rv ice -ed u ca tio n  and 
un iversa lism -particu larism  v a lu e-o rien ta tio n s  d ifferently  from the way 
they are perceived  by county a g e n ts . County ag en ts  and other field  
groups perceive th e  v a lu e-o rien ta tio n s of incum bents of the county 
agent occupation  to  be education  and u n lv e rsa lism . S ub jec t-m atter 
sp e c ia lis ts  and adm in istra to r-superv iso rs  se e  the ac tu a l o rien ta tions 
as  serv ice  and p articu larism . As can  be observed* a conflic t in  values 
e x i s t s .
There is  a lso  a conflic t in  va lu es betw een county agen ts and 
adm in istra to r-superv iso rs on two other v a lu e-o rien ta tio n s on w hich
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sig n ifican t ch i-sq u a re  d ifferences are  found: (1) g en era lism -sp ec ia lism  
(scope), and (2) adm in istra tion—p ra c tic a l. C ounty  agen ts perceive 
them selves as g e n e ra lis ts , but adm in istra to r-superv iso rs perceive them 
as  sp e c ia lis ts  in term s of program sc o p e . Both groups perceive county 
agen ts  to  be adm inistra tively  oriented  but a sign ifican t d ifference is  
p resen t due to  varia tion  in  d e g ree .
The hypothesis is  accep ted  th a t v a lu e-co n flic t is  low er betw een 
county agen ts and other fie ld  groups than betw een county agen ts and 
s ta te  g roups. This may be explained  partia lly  by the c lo se  con tact and 
iden tity  developed w ith county agen ts by parish  co -w o rk e rs . They are 
like ly  to in te rna lize  ce rta in  b e lie fs  and va lu es concerning the county 
agent occupation  over a period of tim e. A lso , agen ts may have different 
conceptions of w hat co n s titu te s  se rv ice  and education , e tc .  a s  com­
pared to s ta te  g roups. For exam ple, s ta te  groups perceive v a lu e- 
o rien ta tions in term s of adm inistra tive goals and p o licy .
There are no sign ifican t ch i-sq u a re  d ifferences p resen t betw een 
each  group and county agen ts on v a lu e-o rien ta tio n  sc a le s  for expected  
behavior. Thus, there is  a high degree of co n sen su s betw een groups 
on expected  v a lu e s . The hypo thesis th a t s ign ifican t d ifferences would 
occur is  not accep ted  since  there  is  no d iffe ren tia l conflic t in  values 
p resen t.
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B. Value C onflict w ith in  Groups
H ypothesis: Value con flic t is  lower w ith in  field  groups than 
w ith in  s ta te  office groups when compared to  county agents 
on ac tu a l and expected  behavior of incum bents of the county 
agent occupation  as  perceived  and defined by each occupa­
tio n a l group.
Only one sign ifican t d ifference is  found betw een each  group and 
county agen ts based  on homogeneity of v a r ia n c e s . There is  a higher 
degree of consensus p resen t among su b jec t-m atte r sp e c ia lis ts  than 
among county ag en ts  concerning the se rv ice-ed u ca tio n  v a riab le .
County agen ts perceive them selves as oriented toward education  and 
su b jec t-m a tte r sp e c ia lis ts  see  them a s  oriented  tow ard se rv ic e . There­
fore , conflic t e x is ts  in term s of degree to  w hich varia tions in p ercep ­
tions are held  by respondents in  each group. The hypothesis is  not 
accep ted  th a t conflic t is  lower w ithin field  groups than  w ithin s ta te  
office g roups, s ince  there are not enough d ifferences p resen t to  w arrant 
ac c e p ta n c e .
In term s of expected  behavior, there are  sev era l v a lu e-co n flic ts  
w ith in  groups. The id en tica l s itu a tio n  e x is ts  a s  in  the c a se  of ac tual 
behavior betw een county agen ts and su b jec t-m a tte r sp e c ia lis ts  on 
se rv ice -ed u ca tio n . A gain, su b jec t-m atte r sp e c ia lis ts  are more in 
agreem ent among them selves than  are county a g e n ts . Both groups define 
th a t county agents should be oriented  toward education . Although home 
dem onstration agen ts and adm in istra to r-superv iso rs define the  v a lu e- 
o rien tation  of county agen ts to  be adm in istra tive , there  is  a conflic t
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betw een th e se  groups and county agents on co n sen su s w ith in  groups. 
County agen ts are more in agreem ent among them selves than  is  e ither 
g roup .
A conflic t e x is ts  among a s s is ta n t county ag en ts  on the s ta te - lo c a l 
variab le when com pared to courty a g e n ts . A ss is tan t county agen ts are 
not in com plete agreem ent among them selves th a t county agen ts should 
be oriented toward lo ca l p re ssu re s . The hypo thesis is  not accep ted  
th a t v a lu e-co n flic t concerning defin itions of ex p ec ta tio n s is  low er w ith in  
fie ld  groups than w ith in  s ta te  groups .
C . V alue-C onflict betw een Perceived A ctual V alue-O rien tations and 
D efined Expected V alue-O rientations
H ypothesis: V alue-conflict betw een perceived  ac tu a l v a lu e -  
o rien ta tions and defined expected  v a lu e -o rien ta tio n s  of 
incum bents of th e  county agent occupation  is  low er w ithin  
fie ld  groups than  w ithin s ta te  g ro u p s.
C orrelation an a ly s is  w as used  to determ ine points of v a lu e - 
o rien ta tion  conflic t betw een th a t w hich e x is ts  and th a t w hich is  ex p ec ted . 
A sign ifican t co rre la tion  coeffic ien t means tha t county agen ts are doing 
w hat they ought to be doing as  perceived and defined  by each  group. If 
there  is  a low or n o n s ig n if ic a n t co rre la tion  co e ffic ien t, then  there  
ex is ts  a conflic t betw een the  ac tu a l and expected  behavior w ith in  each 
group .
Examination of Appendix Tables 4C to  9C rev ea ls  th a t county agen ts 
perceive and define the v a lu e-o rien ta tio n  of the occupation  in the same 
w ay . In other w ords, there  is  no conflic t concerning conformity of rea l
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values to ideal values which respondents be lieve  are hald  by incum bents 
of the occupation . A ssis tan t county ag en ts  define the v a lu e-o rien ta tio n  
concerning g en era lism -sp ec la lism  (scope) d ifferently  from how it is 
p erce iv ed . This is  the only variab le  on which conflic t e x is ts  among 
a s s is ta n t  county a g e n ts . Home dem onstration agen ts  see  con flic ts  
on severa l variab les: (1) se rv ic e -ed u c a tio n , (2) un iversa lism - 
p artlcu larism , (3) g en e ra lism -sp ec la lism  (scope), (4) genera lism - 
sp ec ia lism  (superv ision -ag ricu ltu re), and (5) ad m in is tra tio n -p ra c tic a l.
S tate groups in genera l do not b e liev e  th a t the  county ag e n ts ' 
behavioral v a lu e-o rien ta tio n s are w hat they  should b e . Only th ree 
sig n ifican t corre la tions betw een perceived  behavioral v a lu e-o rien ta tio n s 
and defined expected  v a lu e-o rien ta tio n s are p re se n t. S ub jec t-m atter 
sp e c ia lis ts  and ad m in is tra to r-su p erv iso rs , are  of the opinion th a t the 
county ag e n ts ' v a lu e-o rien ta tio n  is  w hat it should be concerning the 
s ta te - lo c a l  v a lu e -o rien ta tio n . S ub jec t-m atter s p e c ia lis ts  a lso  believe 
th a t the county ag e n ts ' v a lu e-o rien ta tio n  is  w hat it  should be concerning 
the g en era lism -sp ec ia lism  (scope) v a lu e -o rien ta tio n .
In g en e ra l, there is  le s s  v a lu e-co n flic t concerning conformity of 
ac tu a l behavior to expected  behavior observed w ith in  fie ld  groups than 
w ith in  s ta te  groups. T herefore, the hypo thesis is  accep ted .
IX. SUMMARY
The general hypothesis is  accep ted  th a t there are certa in
4 6 7
distinguishable differences in  value-orien tations of the county agent 
as  perceived and defined by various occupational groups. However, 
a high degree of consensus ex is ts  between and w ithin groups as com­
pared to county a g e n ts .
A. C onsensus between f ie ld  and S tate Groups
H ypothesis: C onsensus is  higher betw een county agents and 
other field  groups than between county agents and s ta te  
groups on value-o rien tations of incum bents of the county 
agent occupation for ac tual and expected behavior a s  per­
ceived and defined by each occupational group.
C onsensus ex is ts  on perceptions of ac tual value-o rien tations 
between county agents and a s s is ta n t county agents and home demon­
stration  agents on a ll pattern variab les in v estig a ted . Subject-m atter 
sp e c ia lis ts  agree on five and d isagree with county agents on two of the 
v ariab les . A dm inistrator-supervisors are in consensus w ith county 
agents on three value-orien ta tions and d isagree on four. All groups 
are in consensus as compared to county agen ts on definitions of e x ­
pected v a lu e-o rien ta tio n s. These findings are based  on s ta tis t ic a l 
in feren ces. Because consensus is  higher for field  groups, the hypothesis 
is  accep ted .
B. C onsensus w ithin F ield and S tate Groups as Compared to 
County Agents
H ypothesis: C onsensus is  higher w ithin field  groups than 
w ithin s ta te  groups when each are compared to county agents 
on value-o rien tations for ac tual and expected behavior as  
perceived and defined by each occupational group.
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C onsensus w ith in  groups is  very high a ls o . Only one sign ifican t 
d ifference is  noted on ac tu a l percep tions and only four on defin itions 
of expected  v a lu e -o rie n ta tio n s . S ince th e se  d ifferences are nearly 
evenly d istribu ted  betw een field  and s ta te  g roups, the hypothesis is  
not accep ted .
C . C onform ity-D eviance w ith in  F ield and S tate  Group
H ypothesis: A higher degree of conformity of ac tu a l behavior 
to  expecta tions on v a lu e-o rien ta tio n s  is  p resen t w ith in  field  
groups than  w ithin s ta te  groups as perceived  and defined by 
each occupational group.
A re la tive ly  high degree of deviance of ac tu a l behavior from e x ­
pec ta tions is  noted among home dem onstration a g e n ts , sub jec t-m atte r 
s p e c ia lis ts  and ad m in is tra to r-su p erv iso rs . D eviations are found on 
five to  six  v a lu e-o rien ta tio n s for each of th e se  g roups. Because con­
formity of ac tu a l behavior to  expecta tions is  higher w ith in  field  groups, 
the hypo thesis is ac ce p ted .
B. D irectional O rien tations
By way of summary, the ac tu a l d irec tional o rien ta tions as  per­
ce ived  by each group are shown in  Table LV. It should be pointed out 
th a t polar d ifferences p resen t betw een county agen ts and other groups 
do not n ecessa rily  ind ica te  a s ta tis t ic a lly  sign ifican t d ifference and 
consequently  a strong conflic t in v a lu e s . The d irec tional o rien ta tions 
lis te d  rep resen ts  the dominant v a lu e-o rien ta tio n  of each  group. The 
se lec tio n  of the dominant v a lu e-o rien ta tio n  resu lted  when over 50 per
TABLE LV
DOMINANT VALUE-ORIENTATION ON SELECTED  PATTERN  VARIABLES 
FOR EACH OCCUPATIONAL GROUP ON ACTUAL BEHAVIOR
" ' N5KHNANT VALUE-ORIENTATION*
PA TTERN  VARIABLE a c A HDA CA 5S A-S
1. S erv ice-E ducation education education education se rv ice se rv ic e
2. U n iversa lism u n iv e rsa lism p a r tic u la r ism u n iv e rsa lism p a r tic u la r ism p a r tic u la r ism
3. G en era lism  - 
Spec ia lism  
(sub j ec t -m a tte  r )
g en era lism g en era lism g en era lism sp ec ia lism sp ec ia lism
4. G en e ra lism - 
Spec ia lism  
(scope)
g en e ra lism g en era lism g en era lism sp ec ia lism sp ec ia lism
5. G en era lism  - 
Spec ia lism  
(superv ision - 
ag ricu ltu re )
sp ec ia lism sp ec ia lism sp ec ia lism sp ecia lism sp ec ia lism
6. A dm in is tra tio n -
P ra c tic a l
ad m in istra tio n ad m in istra tio n ad m in istra tio n ad m in is tra tio n ad m in is tra tio n
7. S ta te -L o ca l s ta te -lo ca l* * sta te sta te local local
* The dom inant v a lu e-o rien ta tio n  is de term ined  when over 50 p e r  cen t of the responden ts a re  value- 
o rien ted  in the m anner rep re se n te d  based on m ean  sca le  sc o re s .
R espondents a r e  equally d is trib u ted  between s ta te  and lo ca l.
469
470
cent of the indiv idual respondents were oriented  in  th is  manner based  
on mean sca le  s c o re s .
There is  some disagreem ent on behavioral d irec tional v a lu e - 
o rien ta tions of incum bents of the county agent occupation a s  perceived 
by each group. There is  com plete agreem ent on two v a lu e-o rien ta tio n s:
(1) g enera lism -spec la lism  (superv ision-agricu ltu re); and (2) adm in istra­
tio n -p ra c tic a l.
Table LVI contains expected  v a lu e-o rien ta tio n s as defined by each 
group. There are some v is ib le  d ifferences when compared to  perceived 
value-o rien ta tions p resen ted  in Table LV. Almost com plete co nsensus 
ex is ts  on expected  behavior.
The following chapter is  concerned w ith the an a ly ses  of the 
functional ro le -o rien ta tio n s of county ag e n ts .
TABLE LVI
DOMINANT VALUE-ORIENTATION ON SELECTED PATTERN VARIABLES 
FOR EACH OCCUPATIONAL GROUP ON EXPECTED BEHAVIOR
DOMINANT VALUE-ORIENTATION*
PATTERN VARIABLE ACA HDA CA SS A-S v
1. Se r  v ic e - Educat ion education education education education education
2. U n iv ersa lism -
P a r tic u la r ism
un iv ersa lism u n iv ersa lism u n iv e rsa lism un iv ersa lism u n iv e rsa lism
3. G enera lism  - 
Spec ia lism  
(sub jec t-m atter)
genera lism genera lism g enera lism genera lism genera lism
4. G enera lism  -
Specialism
(scope)
genera lism genera lism genera lism genera lism genera lism
5. G en era lism - 
Spec ia lism  
(superv ision- 
ag ricu ltu re )
genera lism genera lism generalism -**
sp ecia lism
gen era lism gen era lism
6. A dm in istra tion -
P ra c tic a l
ad m in istra tion adm in istra tion adm in istra tion ad m in istra tion adm in istra tion
7. S ta te -L o ca l local sta te sta te sta te sta te
* The dom inant va lue-o rien ta tion  is determ ined  when over 50 p e r  cent of the respondents a re  value- 
o rien ted  in the m anner rep resen ted  based on m ean  sca le  sc o re s .
* * R espondents a re  equally  d is trib u ted  between g en era lism  and sp ec ia lism .
CHAPTER XI
FUNCTIONAL ROLE-ORIENTATION ANALYSES
Although an a ly sis  of individual role structure is  not accom plished 
in th is  research , functional orien tations toward ro les are focused upon. 
Functional ro le-o rien ta tions are derived from inferences drawn from a 
co llection  of functional roles assigned  to  county ag en ts . For exam ple, 
the county agent occupies a specific  position  involving the entire parish  
s ta ff . As an  ocdupant of th is  position , the county agent is  expected 
to provide adequate supervision to parish staff members. A ssociated  
with supervision  are a number of roles involving the  eva luation , tra in ­
ing , and general guidance of staff members. An example of a derived 
functional ro le-o rien ta tion  is  "high supervisory control over the 
parish  staff as opposed to low control which is  the opposite o r ie n ta tio n .” 
The determ ination of derived functional ro le-o rien ta tions allow s the 
researcher an opportunity to  se lec t role dim ensions which are so c io ­
log ically  sign ifican t.
Several ro le-o rien ta tions may be derived from co llec tions of ro les 
a sso c ia ted  with particular p o sitio n s . The county agent occupation , 
as  already no ted , is  composed of many varied and complex se ts  of 
p o sitio n s . The occupation is  segm ented into ten  different p o s itio n -se ts
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for the purpose of th is  in v estig a tio n . The positions in each of th ese  
p o s itio n -se ts  are c lo se ly  re la ted  and sim ilar in structural properties 
and con ten t. The p o s itio n -se ts  co n sis t of positions in the following 
groups: (1) Extension occupational g roups, (2) local sponsoring 
groups, (3) advisory groups, (4) Extension sponsored groups,
(S) agricultural ag en c ie s , (6) farm o rgan iza tions, (7) breed and 
commodity groups, (8) c iv ic , serv ice and community groups, (9) farm 
serv ice c o lle c tiv e s , and (10) c lien te le  co lle c tiv e s .
A number of positions were se lec ted  from each p o sitio n -se t for 
In tensive study of functional ro le -o rien ta tio n s. These positions are 
as  follow s:
Parish staff
Subject-m atter sp e c ia lis t relationship
D istric t team  relationship
Police Jury
Advisory committee
4-H  club
Home dem onstration club
Soil C onservation Service
USDA and S tate Department of Agriculture
Farm Bureau
C attlem en 's A ssociation 
Service clubs 
Chamber of Commerce 
Fair A ssociation  and fa irs ,
A gricultural dealers 
Farmer
The above l is t  of positions does not necessarily  represent a ll of 
those which form the respec tive  p o s itio n -se ts  but it is  a sam pling. It 
would have been virtually  im possible w ith the tim e availab le  to study
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a ll the positions of the county agent occupation . Tw enty-five functional 
ro le -o rien ta tio n  variab les w ere se lec ted  a s  being sign ifican t to  the 
in v estig a tio n  of th e se  p o s itio n s . The 25 variab les used to  study each 
p o s itio n -se t are:
1. Extension O ccupational Groups -  Control over the parish  sta ff 
(superv isory), control over the parish  program (superv isory), 
control over sub jec t-m atte r s p e c ia l is ts ,  involvem ent of su b je c t-  
m atter sp e c ia lis ts  in program p lann ing , and involvem ent of
the d is tric t team  in parish  program.
2. Local Sponsoring Groups -  The degree to  w hich the Police 
Jury is  kept inform ed, and control over Police Jury.
3 . Advisory Groups -  The accuracy  w ith w hich the adm inistra tive 
policy le tte r  for operation of Advisory Com m ittees is  fo llow ed, 
involvem ent of Advisory Committee members in  committee 
w ork, and control over the  Advisory Com m ittee.
4 . Extension Sponsored Group -  Partic ipation  in  4-H  club  w ork, 
and partic ipa tion  in  home dem onstration club w ork .
5 . A gricultural A gencies -  Cooperation w ith the Soil C onservation  
S erv ice , and educational leadersh ip  in  the  programs of USDA 
and the S tate  Departm ent of A griculture.
6 . Farm O rganizations -  Active partic ipa tion  in  the Farm Bureau, 
and serv ice  performance in  the Farm Bureau.
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7 . Breed and Commodity Groups -  Active partic ipa tion  in  the 
C attlem en 's A ssociation  and serv ice  performance in the 
C attlem en 's A ssoc ia tion .
8 . C iv ic . Service and Community Groups -  Active partic ipation  
in the Fair A ssociation  and fa ir , se rv ice  performance in the 
Fair A ssociation  and fa ir , ac tive  partic ipa tion  in the  Chamber 
of Com m erce, and ac tiv e  partic ipation  in  c iv ic  o rg an iza tio n s .
9 . Farm Service C o llec tiv es -  Degree to  which agricu ltu ral 
d ea lers  are kept informed by county a g e n ts .
10. C lien te le  C o llec tives -  D ecision-m aking for the farm er, the 
degree to  which specific  p rac tices  of the farmer are d ea lt w ith 
and leadersh ip  developm ent.
S tatem ents concerning expecta tions and behav io r, or what county 
agen ts should do and what they ac tually  d o , w ere incorporated in to  ai
sc a le  to m easure each  of the o rien tation  v a r ia b le s . These s c a le s  were 
designed to  determ ine the  ro le-o rien ta tions of each  respondent on each 
variable concerned . The tabu la ted  sc a le  sco res determ ined the high or 
low degree of the functional ro le-o rien ta tion  of county ag en ts  a s  p er­
ce ived  and defined by respondent groups.
An an a ly sis  of opinions of how the five Extension occupational 
groups think county agents are functionally  ro le-o rien ted  and how they 
think they should be oriented  w as conducted for each  ro le-o rien ta tio n  
v ariab le . This an a ly s is  inc ludes group perceptions of behavior and
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defin itions of ex p e c ta tio n s ,  consensus betw een g roups, co nsensus 
w ith in  g roups, and conform ity-deviance of behavior to ex p ec ta tio n s .
An an a ly s is  of ro le -o rien ta tio n  conflict is  conducted after a l l  functional 
ro le -o rien ta tio n  variab les are ana lyzed .
I .  SUPERVISORY CONTROL OVER THE PARISH STAFF
As a resu lt of h is appointm ent as an o ffic ia l un iversity  staff 
member,the county agent is  a member of the parish  Extension s ta ff . In 
1958, county a g e n ts , for the most p a rt, w ere named chairm en of the 
parish  Extension s ta ff . As chairm en, county agen ts  are expected  to  
perform ad m in istra tiv e , supervisory  and ag ricu ltu ra l ro le s . As a su p er­
v iso r of p erso n n e l, the parish  chairm an, or county ag en t, is  expected  
to m aintain adequate superv ision  over parish  sta ff m em bers. A brief 
summary of the  Job D escrip tion  of the P arish  Chairm an is  a s  follow s:
The parish  chairm an a c ts  as  the adm inistra tive and 
supervisory rep resen ta tive  of the A gricultural Extension 
Service in  the P a rish . He g iv es le ad e rsh ip , g u id an ce , and 
counsel to  fellow  parish  Extension agen ts  and se c re ta r ie s .
He arranges for s ta ff m eetings, advisory com m ittee m eetings, 
co n tac ts  w ith the Police Jury and School Board regarding 
p ersonne l, f in a n c es , office sp a c e , equipm ent, and rep o rts .
He makes recom m endations for prom otions, sa la ry  ad ju stm en ts , 
tra in in g , trav e l and le a v e . He is  resp o n sib le  for the  parish  
Extension program , p lan  of w ork, and annual rep o rts . He 
sup erv ises a l l  personnel ass ig n ed  to  the  p a r is h .*
A high degree of supervisory control means th a t county agen ts m ain­
ta in  c lo se  superv ision  over s ta ff members on such matter*, a s : (1) po lic ies  
concerning office p roced u res, re p o rts , annual le a v e , e t c . ,  (2) holding
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regular s ta ff con ferences, (3) evaluation  of the work of s ta ff members 
a s  a b a s is  for recommending them for promotion and sa la ry  in c re a se ,
(4) determining train ing  needs of the  s ta ff , and (5) determ ining how 
sta ff members w ill spend the ir tim e.
A low degree of supervisory control is  exem plified by allow ing 
sta ff members to  go about the ir work a s  they p le a s e . In th is  c a s e ,  
there is  lit tle  supervisory leadersh ip  exerted on th e  part of the county 
a g e n t. It must be remembered th a t the extreme c a se s  described  above 
may not be the most desirab le  as perceived by th e  parish  chairm an, the 
sta ff or h is su p erio rs . (See Appendix Table 11A for sc a le  instrum ent).
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation  
ex erc ise  and are expected  to  ex erc ise  a high degree of 
supervisory control over the parish  s ta ff a s  perceived  and 
defined by each  occupational group.
As shown in  Figure 25 , th ree-fourths of the county agen ts perceive 
them selves as  exercising  a high degree of supervisory  control over the 
parish  s ta ff . Almost tw o-th irds of the su b jec t-m atte r sp e c ia lis ts  p e r­
ce ive th a t county agen ts ex e rc ise  high con tro l. A dm inistrator-supervisors 
are equally  d istribu ted  betw een high and low con tro l. S lightly  le s s  than  
o n e-h a lf  of the a s s is ta n t  county agen ts view the ac tu a l behavior of 
county agen ts in th is  w ay . Only 30 per cen t of the  home dem onstration 
agents are of the opinion tha t county agen ts ac tu a lly  ex e rc ise  a high 
degree of con tro l. This is  a rather large d isparity  betw een home
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Mean
Sam ple N Score
CA 28 3.2
SS 26 3. 1
A-S 14 3 .0
ACA 28 2 .9
HDA 27 2 .8
A-S 16 3.5
SS 28 3.5
CA 28 3 .5
HDA 26 3 .2
ACA 28 3.2
ACTUAL BEHAVIOR 
Per Cent
1,0 2jt> ip 4p 5 p 6p 7p 8p 9p 1Q0
Bill
I
EXPECTED BEHAVIOR
m
y ///'V /////m
m
High D egree of C ontro l 
(sca le  sc o re s  5-3 . 1}
Low D egree of C on tro l 
(sca le  s c o re s  2. 9-1)
FIGURE 25
CONTROL OVER PARISH STAFF BY COUNTY 
AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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d em onstra tion  ag e n ts  and  each  of th e  o ther g ro u p s . The h y p o th esis  
i s  a c ce p ted  for a l l  groups ex c ep t home dem onstra tion  ag e n ts  and 
a s s is ta n t  coun ty  a g e n ts .
The s itu a tio n  is  q u ite  d iffe ren t w hen d e fin itio n s  of ex p ec ted  b e ­
hav ior a re  c o n s id e re d . All groups defin e  th a t cou ty  ag e n ts  should  
e x e rc ise  a high degree  of superv iso ry  co n tro l over th e  p a rish  s ta f f .
One function  of the  p a rish  chairm an is  to  su p e rv ise  th e  a c t iv i t ie s  of 
p a rish  p e rso n n e l. W h e re a s , a lm o st a l l  county a g e n ts ,  su b je c t-m a tte r  
s p e c ia l is ts  and  100 per c e n t o f ad m in is tra to r-su p e rv iso rs  define a high 
degree of su p erv iso ry  c o n tro l, only th re e -fo u rth s  o f a s s is ta n t  county 
ag en ts  and  home dem onstra tion  a g e n ts  have th is  o p in io n . This low er 
p e rcen tag e  among fie ld  groups th an  among s ta te  groups on ex p ec ted  
beh av io r probably m eans th a t they  w an t m ore, bu t not too  much more 
su p e rv is io n  by th e  county  a g e n t. The h y p o th e s is  i s  a c c e p te d  th a t the  
county  agen t shou ld  e x e rc ise  a high degree of superv iso ry  con tro l over 
th e  p a rish  s ta f f .
B. C o n sen su s  b etw een  G roups
H y p o th es is : S ig n ifican t d iffe ren ces  a re  p re se n t b e tw een  
county  ag en ts  and each  o cc u p a tio n a l group on  th e  degree 
of su p erv iso ry  co n tro l o ver th e  p a rish  s ta ff  by county  ag en ts  
a s  p e rce iv ed  and defined  by each  o ccu p a tio n a l g roup .
C h i-sq u a re  a n a ly s is  w as ap p lied  in  order to  te s t  th is  h y p o th e s is .
B ased  on an  a n a ly s is  of re a l b eh av io r, or how county  ag e n ts  b eh a v e ,
c o n se n su s  e x is ts  betw een  county  ag e n ts  and s ta te  o ffice  p e rso n n e l.
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There is  a  lack of consensus between county agents and each of the 
field  groups. As shown in  Appendix Table 11B, a significant difference 
ex is ts  a t the .01 level between county agents and a s s is ta n t county 
agents concerning perception of the degree of control over parish staff 
members. County agents perceive them selves exercising  higher control 
over parish  staff members than do a s s is ta n t county a g e n ts . A number 
of items contained in the sca le  help account for th is  d ifference.
These item s are presented in Table LVII.
It can be seen  in  Table LVII tha t county agents and a s s is ta n t 
county agents differ primarily in degree on most item s, rather than in 
d irection . However, a difference in d irection occurs on the item , 
"county agents le t parish  staff members go about the ir work as they 
p lease  and develop their own system  of office procedure as long as 
the job ge ts  d one ."  County agents perceive tha t they usually  do not 
allow th is  to happen, w hereas, a s s is ta n t county agents are of the 
opinion that county agents usually  do le t parish staff members do as 
they p lease .
There are a lso  significant mean differences between county agents 
and a s s is ta n t county agents on items which cover areas such as:
(1) explanation of po lic ies on office management to  staff members,
(2) explanation of po lic ies on working cond itions, and (3) decision  
making by county agents concerning attendance at train ing m eetings. 
Although the groups agree on th ese  items in  terms of general d irection ,
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TABLE L V II
CONTROL OVER PARISH STA FF (SUPERVISORY) SCALE ITEMS 
ON WHICH STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESENT BETWEEN MEANS OF COUNTY AGENTS 
AND ASSISTANT COUNTY AGENTS 
FOR ACTUAL BEHAVIOR*
M E A N **--------------------
SCALE ITEM  CA " ACA t v a lu e  ~P~
9. 4 County agents explain  fu lly  to 4. 1 3. 5 2 .432  . 05
p a r is h  sta ff m e m b ers  the 
p o lic ie s  concern ing  the m an ag e­
m ent of the office and u se  of 
s e c re ta ry 's  tim e .
9 .7  County agen ts sp e ll out fo r 4 .0  3 .2  2 .419  .0 5
the p a r is h  staff w hat the w o rk ­
ing conditions and office hours 
a re  in the p a r ish .
9.11 County agen ts m ake the fina l 2. 5 1.7  2. 670 .0 5
decision  a s  to which d is t r ic t  
o r s ta te  su b je c t-m a tte r  t r a in ­
ing m eetings agen ts doing 
p r im a r ily  4-H  club  w ork w ill 
a ttend .
9. 19 County agen ts le t  p a r ish  sta ff 2. 5 3. 6 4. 318 . 01
m e m b ers  go about th e ir  w ork 
as  they p lease  and develop 
th e ir  own system  of office 
p ro ced u res  a s  long as the job 
gets done.
N equals 30 fo r county agentB and for a s s is ta n t  county ag en ts .
**M ean sc o re s  a r e  in te rp re ted  a s  follow s; County a g e n ts . . .
(1) a lm o st alw ays - 5, (2) usually  - 4, (3) undecided - 3t 
(4) not u sua lly  - 2, (5) a lm o st never - 1.
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there  are d ifferences In degree to  w hich perceptions are  h e ld . County 
agen ts are stronger in th e ir perceptions a s  shown by the mean scores 
in  Table LVII th a t incum bents of the occupation explain  to  parish  sta ff 
members po lic ies concerning management of the o ffic e , use of the 
se c re ta ry 's  tim e, office hours and general work requ irem ents. Both 
groups ind ica te  th a t county agents do th ese  th in g s . Both groups are 
of the opinion tha t county agen ts do not usually  make the final d ec is io n s  
concerning s ta ff a ttendance a t d is tric t or s ta te  su b jec t-m atte r train ing 
m eetings. However, a s s is ta n t  county agen ts are stronger in th e ir 
opinion tha t th is  is  not usually  done.
A sign ifican t sc a le  difference is  a lso  observed  a t the .01 level 
betw een county agen ts and home dem onstration a g e n ts . A number of 
item s a lso  help support th is  observed sca le  d ifference . Item s and mean 
scores are  p resen ted  in  Table LVII1.
An exam ination of item s and mean sco res in  Table LV111 revea ls  
w ide d isp a ritie s  betw een county agen ts and home dem onstration agen ts 
in d irection  as  w ell a s  in deg ree . S ignificant mean d ifferences are 
found on seven sca le  item s. County agents ind ica te  th a t incum bents 
of the occupation usually  explain  fully th e  p o lic ie s  concerning m anage­
ment of the office and use of the se c re ta ry 's  tim e to  parish  staff 
m em bers. Home dem onstration agen ts take an opposite  viewpoint on 
th is  m atter. There is  a lso  a d irectional d ifference betw een the  two 
groups tha t county agen ts le t s ta ff members develop th e ir own work
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TABLE L V III
CONTROL OVER PARISH STA FF (SUPERVISORY) SCALE ITEMS 
ON WHICH STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESEN T BETW EEN COUNTY AGENTS AND 
HOME DEMONSTRATION AGENTS 
FO R  ACTUAL BEHAVIOR*
' 1 1 ' ' ’ 1 Vff r A F J g ------------------------
SCALE ITEM ___________________________ CA HDA t value P
9 .4  County agen ts explain  fu lly  4. 1 2 .8  4 .983  .01
to p a r is h  staff m e m b ers  the 
p o lic ie s  concern ing  the m an ag e­
m en t of the office and use  of 
the s e c r e ta ry 's  tim e .
9. 7 County agen ts sp e ll out fo r the 4. 0 3. 3 2. 043 . 05
p a r is h  staff what the w orking 
conditions and office hours 
a r e  in the p a r ish .
9 .9  County agen ts re ce iv e  a copy 2 .9  2 .2  2 .111 .05
of a l l  co rresp o n d en ce  between 
o ther p a r is h  staff m e m b ers  
and the d is t r ic t  p ro g ra m  sp e ­
c ia l is ts .
9. 11 County agen ts m ake the fin a l 2. 5 1. 8 2. 195 . 05
d ec is io n  as to which d is t r ic t  
o r s ta te  su b je c t-m a tte r  t r a in ­
ing m eetings agen ts doing 
p r im a r ily  4-H  club w ork w ill 
a ttend
9 .16  County agen ts p e rso n a lly  4 .0  3. 1 3 .500 .01
tr a in  a l l  newly appointed 
p a r is h  sta ff m e m b ers  co n c e rn ­
ing p o lic ie s , r e p o r ts ,  and p ro ­
g ram  re sp o n s ib ilit ie s .
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TABLE L V III  (continued)
MEAN**
SCALE ITEM CA HDA t value P
9. 18 County agen ts delegate
au th o rity  to the hom e dem on­
s tra tio n  agent to tra in  newly 
appointed w om en agents to 
the p a r ish  staff.
4 .3 3 .6  3. 001 
•
.01
9. 19 County agen ts le t  p a r is h  staff 
m e m b ers  go about th e ir  w ork 
as they p lease  and develop 
th e ir  own sy stem  of office p ro ­
ced u res  as  long a s  the job gets 
done.
2 .5 3 .7  4 .815 .01
* N equals 30 fo r county agents and for hom e d em o n stra tio n  
ag en ts .
M ean sc o re s  a r e  in te rp re te d  as follow s: County a g e n ts . . .  
(1) a lm o st alw ays - 5, (2) usua lly  - 4, (3) undecided - 3, 
(4) not u sua lly  - 2, (5) a lm o st n ev er -  i .
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system  of office procedure a s  long as  the job g e ts  done. County agen ts 
ind ica te  th a t they usually  do not do th is  and home dem onstration agen ts 
say county agents allow th is  s itu a tio n  to  e x i s t .
Although they agree on d irec tio n , county agen ts are much stronger 
in  the ir opinion th a t are home dem onstration agen ts tha t occupation  in ­
cum bents usually : (1) se t p o lic ies  on office hours and general work 
con d itio n s, (2) personally  tra in  new sta ff members on p o lic ie s , report­
ing procedures and program re sp o n s ib ilit ie s , and (3) de legate  authority 
to the home dem onstration agen ts for the train ing of new fem ale a g e n ts .
Both groups ind icate  tha t county agen ts usually  do not receive 
cop ies of correspondence sen t and received  by o ther parish  sta ff 
members to  and from d is tric t program s p e c ia l is ts .  A lso , each group 
believes tha t county agents usually  do not make final d ec is io n s con­
cerning a ttendance of s ta ff members a t d is tric t and s ta te  training 
m eetings.
The hypothesis th a t sign ifican t d ifferences are p resen t betw een  
county agen ts and each group is  accep ted  in  the c a se  of fie ld  groups 
and not accep ted  for s ta te  office groups concerning ac tu a l behav ior.
Since a  consensus e x is ts  betw een county agen ts and each  group 
on expected  behavior concerning supervisory control over the parish  
s ta ff , the hypothesis is  not accep ted . All groups are in  agreem ent 
tha t county agents should ex erc ise  a high degree of supervisory control 
over parish  s ta ff members.
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C . C onsensus w ithin Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
each occupational group and county agen ts concerning con­
sen su s w ithin  groups on the degree of supervisory control 
over the  parish  s ta ff  by county agen ts a s  perceived and 
defined by each occupational g roup.
C onsensus ex is ts  w ithin each  group except for su b jec t-m atte r 
sp e c ia lis ts  when compared to  county agents on supervisory control over 
the parish  s ta ff . Based on a te s t  for homogeneity of two v a r ia n c e s , a 
s ign ifican t d ifference is  p resen t a t the .01 lev e l (see Appendix Table 11B). 
S ub jec t-m atter sp e c ia lis ts  are more in agreem ent among them selves than  
are county agents as  seen  by the  larger variance sco re  of county a g e n ts .
A number of sc a le  item s found in Table LIX help account for th is  d iffer­
ence in consensus w ith in  the two g ro u p s.
As can  be seen  in Table I1X , there is  more agreem ent w ith in  the 
sub jec t-m atte r sp e c ia lis t group on a ll item s l is te d . A higher degree of 
consensus among sub jec t-m atte r sp e c ia lis ts  means th a t county agen ts 
are more variab le  in th e ir  re sp o n se s . D eviations from the mean are
r
larger than  in  the c a se  of su b jec t-m a tte r s p e c ia l is ts .
The hypothesis is  accep ted  for rea l behavior only in  the c a se  of 
sub jec t-m atte r s p e c ia l is ts .  Since there i s  consensus w ithin  the other 
groups on ex p ec ta tio n s , the hypothesis is  not accep ted .
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TABLE LXX
CONTROL OVER PARISH STAFF (SUPERVISORY) SCALE ITEMS 
ON WHICH STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESENT BASED ON TESTS FOR HOMOGENEITY 
OF VARIANCES BETWEEN COUNTY AGENTS AND 
SUBJECT-MATTER SPECIALISTS 
FOR ACTUAL BEHAVIOR*
SCALE ITEM CA
VARIANCE
SS F value ■ V
9. 6 County agents act as chair­
man of all parish staff confer­
ences instead of rotating the 
chairmanship among other 
agents.
1.5955 
(3. 7)**
.5155
(3.5)
3.095 . 01
9. 8 County agents approve or dis­
approve circular letters and 
other mimeographed m ater­
ial prepared by other agents 
beforo they are duplicated.
1. 1155 
(2.1)
. 3555 
(2.7)
3. 138 .01
9. 11 County agents make the final 
decision as to which district 
or state subject-matter train­
ing meeting agents doing p ri­
marily 4-H club work will 
attend.
1. 5822 
(2.5)
.4455
(2.6)
3.552 . 01
9. 12 County agents make the final 
decision as to which state or 
district subject-matter train­
ing meeting home demonstra­
tion agents will attend.
. 7155 
(1.9)
. 3733 
(2.4)
1. 917 .05
9. 13 County agents play a strong 
part in evaluating the work
. 9555 
(3. 7)
.4488
(3.5)
2. 129 .05
of agents doing primarily 
work with 4-H clubs as a 
basis for recommending them 
for promotion and salary in­
crease.
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TABLE L1X (continued)
SCALE ITEM
--------------VARIANCE----
CA 55 F value
9. 14 County agents play a strong 
part in evaluating the work 
of home demonstration agents 
as a basis for recommending 
them for promotions and 
salary increase.
9. 17 County agents allow home 
demonstration agents to go 
about their work as they 
please and not have to tell 
the parish chairman or 
secretary where they will be 
all the time.
1.3566 .4455 3.045
(2. 9) (3. 2)
1.0055 .5388 1. 866
(2. 2) (2. 9)
01
05
* N equals 30 for county agoits and for subject-matter 
specialists.
**Mean scores are interpreted as follows: County agen ts.. .  
(1) almost always - 5, (2) usually - 4, (3) undecided - 3,
(4) not usually - 2, and (5) almost never - 1.
489
D . Conform ity-D eviance
H ypothesis: S ignificant co rre la tions are  p resen t betw een 
ac tu a l and expected  behavior on th e  degree of control over 
parish  staff (supervisory) by incum bents of th e  county agent 
occupation as  perceived  and defined by each  occupational 
group.
C orrelation coeffic ien ts sign ifican t a t the  .01 lev e l are observed 
for a s s is ta n t county agen ts and county agen ts a s  shown in  Appendix 
Table 11C. This is  in terp reted  to  mean th a t th e se  groups feel tha t 
county agen ts are doing w hat they  ought to  be doing in  re la tion  to 
supervisory  control over the parish  s ta ff .
C orrela tions betw een home dem onstration a g e n ts , su b jec t-m atte r 
sp e c ia lis ts  and adm in istra to r-superv iso rs are not s ig n ific an t. This 
is  ind ica tive  th a t they believe  th a t the supervisory  contro l of county 
agents is  not what it  should b e . A brief review of Figure 25 by the  
reader w ill p resen t a graphic p icture of th e  degree of ac tu a l and e x ­
pected  control of county agen ts a s  perceived  and defined by each 
respondent group.
The hypothesis is  accep ted  only w ith the c a se  of a s s is ta n t 
county agen ts and county a g e n ts .
I I .  SUPERVISORY CONTROL OVER THE PARISH PROGRAM
Just as the parish  chairm an or county agent must ex e rc ise  some d e ­
gree of control over the parish  s ta ff  in m atters of p o licy , office m anage­
m ent, e t c . ,  he must a lso  superv ise  the developm ent and execution  of
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the parish  program. How far should the parish  chairm an go in order 
to  m aintain enough autonomy to  develop his own phase of the program? 
Should the county agent make most of the  dec isio n s re la tive  to  4-H  
club and home dem onstration club work for exam ple.
The following job descrip tion  briefly  d esc rib es  the du ties of 
county a g e n ts , home dem onstration a g e n ts , a s so c ia te  and a s s is ta n t 
agen ts:
These agen ts are responsib le  for the primary teaching  
job carried  on in the parishes by th e  A gricultural Extension 
S erv ice . Working to g e th e r, they co llec t data  on the lo c a l 
s itu a tio n , organize advisory com m ittees and sub-com m ittees, 
and w ith  th e se  com m ittees, develop programs in  agricu lture 
and homemaking for adu lts  and youth . They organize 4-H  
clubs and c o u n c ils , home dem onstration c lubs and co u n c ils , 
conduct m eetings, give dem onstrations, prepare news a r t ic le s ,  
prepare and presen t radio and T.V . program s, tra in  le a d e rs , 
w rite c ircu lar l e t te r s , conduct to u rs , m aintain the  office and 
give re p o r ts .2
A high degree of control by county agents over the  program is  
exem plified by: (1) m aintaining com plete authority over program d e ­
velopment and the planning of p ro jec ts , (2) personally  making most of 
the dec isions in  the areas of 4-H  and home dem onstration club w ork, 
e tc .
A low degree of supervisory control over the parish  s ta ff means 
th a t the county agent coordinates program developm ent of a l l  th ree phases 
of the parish  program, but allow s each  agent to  develop h is or her part 
of the  program. The leadersh ip  for p lanning , execu tion , and evaluation  
of such p hases of the program would be le ft primarily w ith the responsib le
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agent who would make most of the dec isions in  h is a re a . ($ee 
Appendix Table 12A for sca le  instrum ent).
A. <?reup Pgjg?pt4gns and Baflattfong
H ypothesis: Incum bents of the county agent occupation 
ex e rc ise  and are expected  to  ex erc ise  a high degree of 
control over the parish  program a s  perceived  and defined 
by teach  occupational g roup .
Figure 26 g raphically  illu s tra te s  tha t there is  l it tle  or no d iffer­
ence betw een sca le  scores of each  respondent group on ac tual and
expected  behavior. Almost a l l  respondents in  each group perceive
*
and define tha t county agents do not ex e rc ise  and should not ex erc ise  
a high degree of supervisory control over the parish  program. This 
differs from perceptions and defin itions of control over the parish  
s ta ff . On the one hand , it  appears tha t respondents feel th a t a re la ­
tive ly  high degree of control over the sta ff is  necessary  w ith regard 
to ce rta in  adm inistrative and supervisory fu nc tions. On th e  o ther 
hand , respondent groups are of the opinion tha t parish  agen ts should 
have freedom to  develop the ir phase of the program.
The hypothesis tha t incum bents to  the county agent occupation  
ex erc ise  and should ex erc ise  a high degree of supervisory control over 
the parish  program is  not accep ted .
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Mian
Sample N Scores
SS 30 2.5
A-S 18 2.4
CA 29 2.2
ACA 30 2.0
HDA 30 1.9
ACTUAL BEHAVIOR 
Per Cent
iSMf
A-S 18 2.5
SS 29 2.4
CA 28 2.4
HDA 30 2.2
ACA 29 2. 1
EXPECTED BEHAVIOR
1
High Degree of Control Low Degree of Control
(scale scores 5-3. 1) S  (scale scores 2. 9-1)
FIGURE 26
CONTROL OVER PARISH PROGRAM BY COUNTY 
AGENTS AS PERCEIVED AND DEFINED BY 
EACH OCCUPATIONAL GROUP
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B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county ag en ts  and each  occupational group on the degree 
of supervisory  control over the parish  program by county 
agen ts a s  perceived and defined by each occupational 
g roup .
C onsensus e x is ts  betw een county agen ts and each occupational 
group th a t incum bents of the county agent occupation  ex e rc ise  and 
should ex e rc ise  a high degree of supervisory  control over the parish  
program . Therefore, the hypo thesis is  not A ccepted. Appendix 
Table 12B con tains data on th is  functional ro le -o rien ta tio n .
C . C onsensus w ithin Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
each  occupational group and county agen ts concerning 
co n sen su s w ith in  groups on the  degree of supervisory 
control over the parish  program by county agen ts a s  p er­
ce ived  by each  occupational group.
An exam ination of data  in Appendix Table 12B rev ea ls  a sign ifican t 
difference betw een county agents and adm in istra to r-superv iso rs  on 
co n sen su s w ithin groups a t the .05 le v e l. A dm inistrator-supervisors 
are more in  consensus among them selves than are county a g e n ts . A 
number of sc a le  item s on w hich sign ifican t d ifferences in  variances 
o ccu r, help account for the difference in  sca le  v a rian ce . These item s 
are p resen ted  in  Table LX.
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TABLE JLX
CONTROL OVER PARISH PROGRAM (SUPERVISORY) SCALE 
ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE FRESENT BASED ON TE9IS 
FOR HOMOGENEITY OF VARIANCES BETWEEN 
COUNTY AGENTS AND ADMINISTRATOR- 
SUPERVISORS FOR ACTUAL BEHAVIOR*
SCALE ITEM CA"
VARIANCE
A-S F value "P
9.23 County agents leave the execu­
tion of 4-H and home economics 
phases to other agents but 
give suggestions when called 
upon.
. 8222 
(3. 7)**
.2500 
(3. 8)
3.289 .01
9.24 County agents coordinate pro­
gram development of all phases 
of the parish program but allow 
each agent to develop his or her 
part of the program.
.2055 
(4. 2)
.4444
(3.7)
2. 162 .05
9.25 County agents provide adequate 
program supervision* but 
allow other staff members to 
assume leadership in 4-H and 
home demonstration club work.
.2100 
(4. 3)
. 8055 
(3.2)
3. 836 .01
9.29 County agents personally make 
most major decisions concern­
ing 4-H club work such as set­
ting achievement day dates, 
after having consulted with 
agents concerned.
.7155 
(1. 9)
. 3333 
(2.0)
2. 147 .05
9. 30 County agents personally make 
most major decisions for agents 
concerning home demonstration 
work, such as the addition of 
a new club, after having con­
sulted with agents concerned.
.7388
(1.8)
.0987
(1.9)
7.485 .01
f
* N equal* 30 for county agents and 18 for administrator- 
supervisors*
eM e Mean scores are interpreted as follows: County agents.. ,  
(1) almost always - 5, (2) usually - 4( (3) undecided - 3, 
(4) not usually - 2, and (5) almost never - 1.
495
An examination of Table LX reveals that adm inistrator-supervisors 
are more in agreement among them selves than are county agents on the 
following items: (1) county agents leave the execution of 4-H and 
home economics phases to other agen ts, (2) county agents make major 
decisions concerning 4-H club work, and (3) county agents make major 
decisions concerning home demonstration work.
There are two items on which county agents are more in consensus 
among them selves: (1) county agents provide adequate program super­
vision but allow staff members to assume leadership in 4-H club work, 
and (2) county agents coordinate program development in a ll phases 
but allow each agent to develop his or her part of the parish program.
The hypothesis is  accepted only for administrator-supervisors on 
real behavior. Since consensus ex ists  within each group on expected 
behavior, the hypothesis in th is case  is not accepted.
D. Conformitv-Deviance
Hypothesis: Significant correlations are present between 
actual and expected behavior on the degree of control over 
the parish program (supervisory) by incumbents of the county 
agent occupation as perceived and defined by each occupa­
tional group,
Correlation coefficients are significant at either the .05 or ,01 
level for a l l  groups except subject-m atter spec ia lis ts  (see Appendix 
Table 12C). Only the subject-m atter specia lis t group believes that 
county agent occupation incumbents are really doing what they should
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be doing concerning their supervisory control of the parish program,
A brief review of Figure 26 w ill give the reader a general picture of 
the actual and expected degree of control by county agent occupation 
Incumbents as perceived and defined by each occupational group,
The hypothesis is accepted for a ll  respondent groups except 
subject-m atter sp ec ia lis ts ,
in ,  CONTROL OVER SUBJECT-MATTER SPECIALISTS
Subject-m atter spec ia lis ts  ex ist a t the s ta te  office level to pro­
vide support to  agents who are planning, executing and evaluating 
parish Extension programs, They furnish agents with much of the 
educational materials they need. A large portion of the sub ject- 
matter sp ec ia lis ts ' time is devoted to parish v isits  providing on-the- 
job educational ass is tance  to agents, According to the brief job 
description below, subject-m atter specia lis ts  are expected to:
Counsel w ith the research personnel, read and digest re ­
search reports, collect data and supply agents and leaders 
with Information for program development, They are also 
expected to train agents in subject-m atter and Extension 
methods, In addition, they are expected to  write bu lle tins, 
circular le tte rs , and new item s, prepare radio and T, V, 
programs, address meetings, prepare ch arts , graphs and 
other v isuals , Their rank denotes training, experience and 
the degree of freedom of action without close supervision, 3
A high degree of control over subject-m atter spec ia lis ts  primarily
revolves around the assumption that the parish chairman has the right to
accept or reject projects or recommendations of subject-m atter sp ec ia lis ts .
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A low degree of control would primarily mean th a t county agen ts  b e ­
liev e  tha t su b jec t-m atte r sp e c ia lis ts  have the right to  superv ise  the 
work of parish  sta ff members in the sp e c ia lis ts  own su b jec t-m atte r 
a r e a . They would be lieve  a lso  th a t the sp e c ia lis t  has the right to 
carry on work in  the parish  independently of the  parish  sta ff (see 
Appendix Table 13A for sc a le  instrum ent).
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation 
ex e rc ise  and are expected  to  ex erc ise  a high degree of 
control over su b jec t-m atte r sp e c ia lis ts  a s  perceived  and 
defined by each occupational group.
As shown in  Figure 27 , s ligh tly  over o n e-h a lf of the county agen ts 
and a s s is ta n t  county agen ts believe tha t the county agent ex e rc ise s  a 
high degree of control over su b jec t-m atte r sp e c ia lis ts  in such m atters 
a s  accepting  or not accepting  p ro jec ts or recom m endations of s ta te  
su b jec t-m a tte r s p e c ia l is ts .  Forty-three per cent of adm in istra to r- 
superv isors have th is  op in ion . Approximately o n e-th ird  of the  home 
dem onstration agents and the  su b jec t-m atte r sp e c ia lis ts  be lieve  tha t 
incum bents of the county agent occupation  ex e rc ise  a  high degree of 
control over su b jec t-m a tte r s p e c ia l is ts .  In terms of ac tu a l behav io r, 
the hypothesis concerning th is  functional role o rien ta tion  is  accep ted  
only in the c a se s  of county agen ts and su b jec t-m a tte r s p e c ia l is ts .
The responses are more ind ica tive  o f high contro l w hen ex p e c ta ­
tio n s are an a ly zed . All groups except su b jec t-m atte r sp e c ia lis ts  are
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Sam ple N
Mean
Scores
CA 29 3.0
ACA 28 3.0
A-S 14 2.9
SS 23 2.9
HDA 27 2.8
ACA 30 3.3
CA 24 3.2
A-S 16 3. 1
HDA 26 3. 1
SS 23 3. 0
ACTUAL BEHAVIOR 
Per Cent 
2 p 3D 40 5p tyO 9ft 190
SM j
EXPECTED BEHAVIOR
SIS
High Degree of Control 1:;.^ Low Degree of Control
(scale scores 5-3. 1) [111 (scale scores 2.9-1)
FIGURE 27
CONTROL OVER SUBJECT-MATTER SPECIALISTS BY 
COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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of the  opinion th a t county agen ts should ex e rc ise  a high degree of 
control over su b jec t-m atte r s p e c ia l is ts .  As one would ex p e c t, su b je c t-  
m atter s p e c ia lis ts  define th a t county agen ts should ex e rc ise  a low 
degree of co n tro l. S ince over 50 per cen t of the respondents in  a ll  
g roups, excep t su b jec t-m a tte r s p e c ia l is t s ,  define the  functional ro le -  
o rien ta tion  in  term s of high co n tro l, the hypo thesis is  accep ted  for 
th e se  g roups. It is  not accep ted  in  the  c a se  of su b jec t-m a tte r s p e c ia l is ts .
B. C onsensus betw een Groups
H ypothesis: S ignifican t d ifferences are  p resen t betw een 
county ag en ts  and each  occupational group on the degree 
of contro l over su b jec t-m a tte r sp e c ia lis ts  a s  perceived  and 
defined by each  occupational group.
S ince consensus occurs betw een county agen ts  and each  re ­
spondent group on perceptions of real beh av io r, and defin itions of id ea l 
behav ior, the hypo thesis is  not ac ce p ted . (See Appendix Table 13B.)
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
groups and county ag en ts  concerning co n sen su s w ithin  
groups on the degree of contro l over su b jec t-m atte r 
sp e c ia lis ts  by county agen ts a s  perceived and defined 
by each  occupational group.
C onsensus on ac tu a l behavior e x is ts  w ith in  each group excep t for 
su b jec t-m a tte r sp e c ia lis ts  (see Appendix Table 13B). A sign ifican t d if­
ference is  p resen t a t the  . 05 lev e l betw een county agen ts and th is  
group based  on homogeneity of two v a r ia n c e s . A sm aller variance score
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is  found among su b jec t-m a tte r s p e c ia l is ts .  Only two sc a le  item s 
l is te d  in  Table LX1 help exp lain  the observed sc a le  d iffe ren ce .
As can be seen  in  Table 1X1, su b jec t-m a tte r s p e c ia lis ts  are 
more in  agreem ent among them selves than  are county agen ts concerning 
w hether a copy of the sp e c ia lis ts  trip  report is  rece ived  afte r each  
p arish  v is i t .  Both groups in d ica te  tha t county agen ts usua lly  do not 
receive a copy . County agen ts are s ign ifican tly  more in  agreem ent 
on the item  th a t incum bents of the  county agent occupation  favor th e  
idea  of su b jec t-m a tte r sp e c ia lis ts  having the right to  carry on work in  
the parish  even though the parish  staff might not be in  favor of i t .
The hypo thesis is  accep ted  only in  the  c a se  of su b jec t-m a tte r 
sp e c ia lis ts  for rea l behav io r. S ince co n sen su s is  p resen t for id ea l 
behavior w ith each group w hen v ariances are com pared to  those  of 
county a g e n ts , the hypothesis is  not ac ce p ted .
D . C pnforntity-pqylange
H ypothesis: S ign ifican t co rre la tions are  p resen t betw een 
ac tu a l and expected  behavior on the degree of contro l over 
su b jec t-m a tte r s p e c ia lis ts  by incum bents of the county 
agen t occupation  a s  perceived  and defined by each  occupa­
tio n a l group.
As shown in  Appendix Table 13C, the co rre la tion  co e ffic ien ts  are 
sig n ifican t at the .01 lev e l for a l l  g roups. This means tha t each  re ­
spondent group b e liev es  th a t incum bents of the county agen t occupation  
ex e rc ise  the  degree of control over su b jec t-m a tte r sp e c ia lis ts  th a t they 
should be according to  the sca le  designed  to  m easure con tro l.
501
TABLE LX1
CONTROL OVER SUBJECT-MATTER SPECIALISTS SCALE 
ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS 
FOR HOMOGENEITY OF VARIANCES BETWEEN 
COUNTY AGENTS AND SUBJECT-MATTER 
SPECIALISTS FOR ACTUAL. BEHAVIOR*
VARIANCE 
"55SCALE ITEM C X F1 value
10. 7 County agents receive a copy . 6055
of trip reports of subject- (1. 8)**
matter specialists after each 
visit with parish staff members 
or parish chairman.
10. 13 County agents consider that . 2888
subject-matter specialists (1. 7)
have the right to carry on work 
in the parish even though the 
parish staff might not be in 
favor of it.
.3122 1. 939
.7333 2.539 
(2 . 0 )
.05
. 01
N equals 30 for county agents and for subject-matter 
8 p 6 C l & l l 8 t S  e
Mean scores are interpreted as follows: County agents.. .
(1) almost always - 5, (2) usually - 4, (3) undecided - 3, 
(4) not usually - 2f and (5) almost never - 1,
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A brief review of Figure 27 w ill give the reader a general p icture 
of the  degree of control county agen ts ex e rc ise  and should ex e rc ise  
over sub jec t-m atte r sp e c ia lis ts  a s  perceived  and defined by each  o c ­
cupational group. The hypothesis is  accep ted  for each  respondent 
group.
IV. INVOLVEMENT OF SUBJECT-MATTER SPECIALISTS 
IN PROGRAM PLANNING
All Extension personnel play an in tegra l part in th e  program d e ­
velopment p ro ce ss . S ub jec t-m atter sp e c ia lis ts  are expected  to be 
helpful to  agents by providing inform ation and guidance for determining 
the parish  s itua tion  in  particu lar sub jec t-m atte r a re a s . S ub jec t-m atter 
sp e c ia lis ts  may serve as a consu ltan t to  the parish  advisory committee 
and provide resource m aterials in su b jec t-m a tte r a re a s . They may 
a lso  help review the w ritten  program of work w ith a g e n ts .
The above exem plifies a high degree of involvem ent. Low in ­
volvement occurs when sp e c ia lis ts  are  not brought in to  the  p rocess 
of planning and are primarily used  to furnish m aterials and a s s is ta n c e  
in  the execution phase of the program (see Appendix Table 14A for 
sca le  instrum ent).
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A. Group P erceptions and D efinitions
H ypothesis: Incum bents of th e  county agent occupation  
involve and are  expected  to  involve su b jec t-m atte r sp e c ia lis ts  
to  a high degree in  program planning a s  perceived  and defined 
by each occupational g roup .
Figure 28 graphically  shows percep tions of re a l behavior and d efin i­
tio n s of expected  behavior by each  occupational group concerning in ­
volvement of su b jec t-m a tte r sp e c ia lis ts  in  program planning by county 
a g e n ts . S ince a ll groups perceive th a t county agen ts involve su b je c t-  
m atter sp e c ia lis ts  to a low degree in program p lann ing , the hypo thesis 
is  not accep ted  in  term s of ac tu a l behavior.
The resp o n ses  are reversed  when expecta tions are  an a ly zed . All 
adm in istra to r-superv iso rs define th a t county ag en ts  should  highly 
involve su b jec t-m a tte r s p e c ia lis ts  and 86 per cen t of th e  home demon­
stra tion  agen ts hold th is  op in ion . T hree-fourths of the a s s is ta n t  county 
agen ts and county agen ts a lso  believe  th a t incum bents of the  county 
agent occupation  should involve sp e c ia lis ts  to  a high degree in  program 
planning . The hypothesis is  accep ted  for a ll g roups.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een county 
agen ts and each occupational group on th e  degree of invo lve­
ment of su b jec t-m a tte r sp e c ia lis ts  in  program planning by 
county agen ts a s  perceived  and defined by each occupational 
g roup,
C onsensus e x is ts  betw een county ag en ts  and each  occupational
group on rea l behavior concerning the  degree of involvem ent of su b je c t-  
m atter sp e c ia lis ts  in program planning (see  Appendix Table 14B).
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Sample N
Mean
Scores
CA 26 3.0
ACA 29 2.9
HDA 28 2.8
SS 29 2.8
A-S 16 2.8
A-S 18 3.5
SS 28 3.5
HDA 26 3.3
ACA 27 3.3
CA 27 3.3
ACTUAL BEHAVIOR 
Per Cent
0 1,0 Zp 3p 4 p 5p 7p ap Vp 1QO
EXPECTED BEHAVIOR
High Degree of Involvement f | l  Low Degree of Involvement
(ecele scoree 5-3. 1) S i  (scale scores 2. 9-1)
FIGURE 28
INVOLVEMENT OF SUBJECT-MATTER SPECIALISTS IN 
PROGRAM PLANNING BT COUNTY AGENTS AS 
PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
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Since the re  are no sign ifican t ch i-sq u a re  d iffe rences p re se n t, the 
hypo thesis is  not ac ce p ted .
There is  an observed sig n ifican t sc a le  d ifference p resen t betw een 
county ag en ts  and adm in istra to r-superv iso rs concerning defin itions of 
expected  behav ior. Table LXII con ta in s two item s w hich help explain  
th is  d iffe rence .
An exam ination of item s and sc a le  sco res in  Table LXII revea ls  
th a t a d isparity  in  d irec tion  occurs on the item , "county agen ts should 
rely  on su b jec t-m atte r s p e c ia lis ts  mainly to supply agen ts w ith te c h ­
n ical inform ation n ecessa ry  to  put the parish  program in to  e f fe c t ."  
County agen ts strongly agree w ith th is  item  and adm in istra to r- 
superv iso rs d isa g re e . Although both groups are in genera l agreem ent 
th a t county agen ts should plan the parish  program generally  w ithout the 
help of su b jec t-m a tte r sp e c ia lis ts  and using them  la te r  to  help put th e  
program in to  e f fe c t, su b jec t-m atte r sp e c ia lis ts  strongly  agree th a t th is  
should not be done. W eak disagreem ent is  p resen t among county agen ts 
a s  can be seen  by the ir mean item  sc o re .
The hypothesis th a t s ig n ifican t d ifferences are p resen t is  accep ted  
for a ll groups except for ad m in is tra to r-su p erv iso rs .
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TABLE L X II
INVOLVEMENT OF SUBJECT-MATTER SPECIALISTS IN 
PROGRAM PLANNING SCALE ITEMS ON WHICH 
STATISTICALLY SIGNIFICANT DIFFERENCES ARE 
PRESENT BETWEEN MEANS OF COUNTY 
AGENTS AND ADMINISTRATOR- 
SUPERVISORS FOR EX­
PECTED BEHAVIOR*
------------------------------------------------------------------- m ean **----------------
SCALE ITEM CA' "A-5 ~"Tvalue' P
10.21 County agents should plan 2.7 1.9 3.353 .01
the parish program generally
without the help of subject- 
matter specialists and later 
use them in helping put the 
program into effect.
10.22 County agents should rely 3.7 2.7 3. 098 .01
on subject-matter specialists
mainly to supply agents with 
technical information neces­
sary to put the parish program 
into effect.
N equals 30 for county agents and 18 for administrator- 
supervisors.
**Mean scores are interpreted as follows; County agen ts... 
(1) strongly agree - 5, (2) agree - 4, (3) undecided - 3(
(4) disagree - 2, and (5) strongly disagree - 1.
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H ypothesis: S ignificant d ifferences are p resen t betw een each  
occupational group and county agen ts concerning co nsensus 
w ith in  groups on the degree of involvem ent of su b jec t-m a tte r 
sp e c ia lis ts  in  program planning by county agen ts a s  perceived  
and defined by each occupational g roup .
C onsensus is  p resen t w ith in  each group w hen com pared to  county 
agen ts for rea l and ideal behav io r. Therefore, the  hypo thesis is  not 
accep ted  (see Appendix Table 14B).
D . Conformity -D eviance
H ypothesis: S ignificant co rre la tions are p resen t betw een ac tu a l 
and expected  behavior on th e  degree of involvem ent of su b je c t-  
m atter sp e c ia lis ts  in  program planning by Incum bents of the  
county agen t occupation  as  perceived  and defined by each  o c ­
cupational group.
According to  the data in Appendix Table 14C # sign ifican t corre la tions 
are p resen t at the .05 and .01 le v e ls  of s ign ificance  betw een ac tu a l and 
expected  behavior on involvem ent of su b jec t-m a tte r sp e c ia lis ts  in  pro­
gram planning by th e  following groups: (1) a s s is ta n t county a g e n ts ,
(2) home dem onstration a g e n ts , (3) county a g e n ts , and (4) adm inistrator - 
su p e rv iso rs . This means th a t county agen ts are involving su b jec t-m atte r 
sp e c ia lis ts  to  the degree th a t th e se  respondents think they  should invo lve . 
S ub jec t-m atter sp e c ia lis ts  are of the opinion th a t county agents are  not 
involving sub jec t-m atte r sp e c ia lis ts  to the  degree tha t they  shou ld .
A brief review  of Figure 28 show s a graphic picture of the degree 
of ac tu a l and expected  behavior of county agen ts a s  perceived  and defined
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by each occupational group. The hypo thesis is  accep ted  for a l l  groups 
except for su b jec t-m atte r s p e c ia l is ts .
V. INVOLVEMENT OF THE DISTRICT TEAM
There are th ree E xtension d is tr ic ts  in  L ou isiana . Each of th ese  
d is tr ic ts  is  superv ised  by a d is tr ic t ag e n t. A ssis ting  the  d is tric t agen ts 
are th ree  program s p e c ia l is ts ,  in each d is tr ic t ,  represen ting  ag ricu ltu re , 
home econom ics and 4 -H . There are a to ta l of nine such s p e c ia lis ts  in  
th e  s ta te  who work c lo se ly  w ith  parish  agen ts to  develop p lans and 
methods for improving parish  program s. The th ree program sp e c ia lis ts  
and the d is tric t agent compromise a team  in  each  d is tr ic t in  w hich the 
program s p e c ia lis ts  are prim arily charged w ith th e  superv ision  of pro­
grams and the d is tr ic t agen t is  responsib le  for both programs and 
p erso n n e l. A brief job descrip tio n  of the d is tr ic t agent is  a s  follow s:
Under th e  superv ision  of the  a s s is ta n t  d irecto r (field 
o p e ra tio n s), the  d is tr ic t agen t is  resp o n sib le  for th e  Exten­
sion  Service in  h is resp ec tiv e  d is tr ic t .  Through program 
sp e c ia lis ts  and parish  chairm en, he d irec ts  the  developm ent, 
execu tion , and evaluation  of parish  program s. The d is tr ic t 
agen t is  resp o n sib le  for rec ru itin g , s e le c tin g , tra in in g , and 
recommending the  placing  of agen ts and t r a in e e s . He makes 
recom m endations on appo in tm ents, le a v e , re tirem en t, o u t-o f-  
parish  tra v e l, promotions in  rank , sa lary  ad ju stm en ts , trav e l 
a llo w an ces , and p ro fessiona l im provem ent. He ob tains and 
m aintains lo c a l appropriations and counse ls  w ith th e  adm inis­
tra tiv e  s ta ff  on fund a llo ca tio n s  a s  th is  a ffec ts  h is  d is tr ic t .
He co u n se ls  w ith th e  adm inistra tive s ta ff  on p o lic ie s , and 
in te rp re ts  p o lic ie s  and s e e s  th a t they  are  carried  out in  the  
f ie ld . He su p erv ises  program s p e c ia lis ts  in  ag ricu ltu re , home 
econom ics, and 4 -H ,
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A brief Job descrip tion  of the program sp e c ia lis t con tains th is  
paragraph:
The program s p e c ia l is t s , under the d irec t superv ision  
of the d is tric t agent , tra in  agen ts in  th e  techn iques and 
methods of develop ing , executing  and evaluating  the  parish  
program s. They tra in , guide and a s s i s t  ag en ts  in  organizing 
parish  advisory com m ittees and sub -com m ittees. They 
evaluate  programs and p lans of w ork . In cooperation w ith 
su b jec t-m atte r s p e c ia lis ts  they  arrange for training in  a p ­
propriate su b jec t-m a tte r for agen ts and le a d e rs . They counsel 
w ith d is tr ic t agen ts on a ll m atters affecting  parish  Extension 
programs and p erso n n e l.^
If the d is tr ic t team  is  involved to a high d eg ree , it  is  welcom ed 
a s  a source of a s s is ta n c e  and support for strengthening the  parish  pro­
gram . If involved to a  low d eg ree , the opposite  a ttitu d e  p revails  and 
agen ts fee l th a t they  are overly superv ised  (see Appendix Table 15A for 
sca le  instrum ent).
A. Group Perceptions and D efin itions
H ypothesis: Incum bents of the  county agen t occupation  
involve and are  expected  to  involve the  d is tric t team  to a 
high degree in  the  parish  program a s  perceived  and defined 
by each  occupational group.
According to Figure 29 , county agen ts involve and are expected  to  
involve the d is tric t team  to  a  high degree in  program p lanning . Approxi­
m ately 20 per cen t of home dem onstration agen ts and su b jec t-m a tte r 
sp e c ia lis ts  are  of the opinion th a t county agen ts involve the d is tr ic t 
team  to  a  low d eg ree . How ever, in term s of ex p e c ta tio n s , alm ost a ll 
respondents are  unanimous th a t county agen ts should involve the d is tric t 
team  a s  much a s  p o ss ib le .
ACTUAL BEHAVIOR 
Per Cent
Sample N S^orw 0 1,0 2 p 3p 4p  $f> b p  70 80 9p 1Q0
A-S 16 3.6
CA 30 3.6
ACA 30 3.4
SS 29 3.3
HDA 29 3.4
EXPECTED BEHAVIOR
A-S 18 4. 1
SS 30 3.7
HDA 29 3.6
ACA 29 3.6
CA 29 3.6
High Degree of Involvement n  Low Degree of Involvement 
(scale scores 5-3. 1) B  (scale scores 2. 9-1)
FIGURE 29
INVOLVEMENT OF DISTRICT TEAM IN PARISH PROGRAM 
BY COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
%
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The hypo thesis  is  accep ted  for each group in  the c a s e s  of rea l 
behavior and id ea l behav io r.
B. C onsensus betw een Groups
H ypothesis: S ign ifican t d ifferences are p resen t betw een 
county agen ts  and each  occupational group on the degree 
of involvem ent of the d is tr ic t team  in the parish  program 
by county ag en ts  a s  perceived  and defined by each  occupa­
tiona l group.
C onsensus e x is ts  betw een each  group and county agen ts except 
in  the  c a se  of home dem onstration a g e n ts . A sign ifican t ch i-sq u a re  dif­
ference is  p resen t a t the .05 lev e l betw een county ag en ts  and th is  group 
as  shown in  Appendix Table 15B. Although there are no sign ifican t mean 
d ifferences on sc a le  item s betw een the two g ro u p s , there is  a  d isparity  
p resen t on two sc a le  ite m s . County agen ts perceive more strongly tha t 
county agent occupation  incum bents usually  seek  the a s s is ta n c e  of the 
d is tric t team  for developing a w ell balanced  program and for finding w ays 
of strengthening the parish  program. The hypo thesis is  not accep ted  for 
any group except for home dem onstration a g e n ts .
A high degree of co nsensus is  p resen t betw een groups concerning 
ex p e c ta tio n s . All groups expect county agen ts to  highly involve the 
d is tric t team . Therefore, the  hypo thesis is  not accep ted .
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C . C o n se n su s  w ith in  G roups
H y p o th es is : S ig n if ic a n t d if fe re n c e s  a re  p re se n t b e tw een  e a c h  
o c c u p a tio n a l group an d  coun ty  a g e n ts  co n cern in g  c o n s e n su s  
w ith  g roups on  th e  d eg re e  o f invo lvem en t of th e  d is t r ic t  team  
in  th e  p a rish  program  by co u n ty  a g e n ts  a s  p e rc e iv e d  and  
d e fin e d  by e a c h  o c c u p a tio n a l g ro u p .
The d a ta  in  A ppendix T ab le  15B show s th a t  c o n se n su s  o c c u rs  
among tw o  g roups on  re a l  b e h a v io ra l p e rc e p tio n s — a s s i s ta n t  coun ty  
a g e n ts  and  a d m in is tra to r - s u p e rv ls o rs . S ig n if ic a n t d if fe re n c e s  in  
v a r ia n c e s  o cc u r b e tw een  coun ty  a g e n ts  an d  tw o  g ro u p s . At th e  . 05 
le v e l ,  a  s ig n if ic a n t d iffe re n ce  o cc u rs  b e tw een  coun ty  a g e n ts  an d  home 
d em o n stra tio n  a g e n ts .  S e v e ra l item s in  T able LXI1I h e lp  ac co u n t for th e  
v a ria n c e  d iffe re n ce  on  th e  s c a l e .
A s show n in  T able LXIV, coun ty  a g e n ts  a re  more in  c o n s e n su s  
am ong th e m se lv e s  th a t  th e  h e lp  of th e  d is t r ic t  team  is  so u g h t by 
coun ty  a g e n ts :  (1) to  d e term ine  w ay s to  s tren g th en  th e  p a rish  p rogram , 
(2) to  d ev e lo p  a b a la n c e d  p a r ish  program , and  (3) to  e l ic i t  c o n s tru c tiv e  
c r it ic is m  on  th e  program . There i s  more c o n s e n s u s  am ong home dem on­
s tra t io n  a g e n ts  on  th e  item  th a t  coun ty  a g e n ts  p re fe r  to  s e e  more of th e  
d is t r ic t  a g e n t .
A s ig n if ic a n t d iffe re n ce  is  a ls o  p re se n t a t  th e  . 05 le v e l b e tw een  
coun ty  a g e n ts  and s u b je c t-m a tte r  s p e c ia l i s t s  b a s e d  o n  hom ogeneity  o f 
tw o v a r ia n c e s . T here a re  th re e  item s in  T able LXIV w h ich  p a r tia lly  
e x p la in  th e  s c a le  d if fe re n c e .
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TABLE L X III
INVOLVEMENT OF DISTRICT TEAM IN PARISH PROGRAM 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY 
AGENTS AND HOME DEMONSTRATION AGENTS 
FOR ACTUAL BEHAVIOR*
VARIANCE----
HDA F valueSCALE ITEM C5T
11.2 County agents welcome the 
district team and their con­
structive criticism  of the 
parish program.
11. 3 County agents seek the
assistance of the district 
team in developing a balanced 
parish program.
11.4 County agents use the d is­
tric t team to seek out ways of 
strengthening the parish 
program.
11. 6 County agents prefer the d is­
tric t agent to visit the parish 
more often to see what is 
actually going on rather than 
get secondhand information 
from subject-matter special­
ists or district program spe­
cialists.
.1788 .5566
(4.2)** (4.1)
.5955 
(3. 9)
.4666 
(4. 0)
1. 1822 
(3.5)
3. 113
1. 1833 1.987
(3.5)
1. 1066 
(3. 6)
. 6100 
(3. 3)
2. 372
1.938
. 0 1
.05
.05
.05
— 9
* N equals30 for county agents and home demonstration agents. 
**Mean scores are interpreted as follows: County agents.. .
(1) almost always - 5, (2) usually - 4f (3) undecided - 3#
(4) not usually - 2t and (5) almost never - 1.
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TA BLE LXIV
INVOLVEMENT O F THE DISTRICT TEAM  IN THE PARISH 
PROGRAM SCALE ITEM S ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES A RE PRESENT BASED 
ON TESTS F O R  HOMOGENEITY O F VARIANCES 
BETW EEN  COUNTY AGENTS AND SU B JE C T - 
M A TTER SPECIALISTS FO R  
ACTUAL BEHAVIOR*
--------------------------vxmjjcE—
rX  SS F  valueSCALE ITEM
11.2 County agen ts  w elcom e the 
d is t r ic t  team  and th e ir  co n ­
s tru c tiv e  c r i t ic is m  of the  
p a r is h  p ro g ra m .
11.5 C ounty ag en ts  p e r  socially 
keep  the d is t r ic t  agen t u p - to -  
d a te  on m o s t a c tiv itie s  of the 
p a r is h  p ro g ra m  r a th e r  than  
doing th is  th rough  the d i s ­
t r i c t  p ro g ra m  s p e c ia lis t .
11 .6  County ag en ts  p re fe r  the 
d is t r ic t  agen t to v is i t  the 
p a r is h  m o re  often  to see  
w hat is  ac tu a lly  going on 
ra th e r  than g e t secondhand 
in fo rm atio n  fro m  su b je c t-  
m a tte r  s p e c ia lis ts  o r  p r o ­
g ram  s p e c ia l is ts .
. 1788 .5288  2 .9 5 7  .01
(4 .2 )**  (3.7)
1. 1155 .4722  2 .362  .0 5
(3 .1 ) (3 .2)
1. 1822 .5822  2 .0 3 0  .0 5
(3 .5) (3 .5)
* N equals 30 fo r county agen ts  and fo r  s u b je c t-m a tte r  
s p e c ia l is ts .
* * M ean s c o re s  a r e  in te rp re te d  a s  fo llow s: County a g e n t s . . .  
(1) a lm o s t a b ra y s -  5, (2) u su a lly  -  4 , (3) undecided  - 3,
(4) no t u su a lly  -  2, and  (5) a lm o s t neve^  - 1.
S I S
A ccording to  the  d a ta  in  Table LXIV, county a g en ts  are  more in  
agreem ent among th em se lv es  th an  are  su b je c t-m a tte r  s p e c ia l is ts  th a t 
incum bents of the county agen t occupation  w elcom e th e  d is t r ic t  team  
and th e ir  co n s tru c tiv e  c ritic ism  of th e  parish  program . There is  le s s  
co n sen su s  among county ag en ts  on the  follow ing: (1) county ag e n ts  
p ersona lly  keep  the  d is tr ic t agen t inform ed ra ther th an  do th is  through 
the  program s p e c ia l is t ,  and  (2) county ag en ts  prefer to  s e e  th e  d is tr ic t  
agen t more o ften .
The h y p o th esis  is  acce p ted  only in  the c a se  of home dem onstra­
tio n  ag en ts  and su b je c t-m a tte r  s p e c ia lis ts  concerning re a l b eh av io r.
S ince co n sen su s  e x is ts  on id ea l behavior the h y p o th esis  i s  not a c c e p te d .
D . Conformity -D ev iance
H ypo thesis: S ign ifican t co rre la tio n s are  p resen t betw een  
a c tu a l and  ex p ec ted  behavior on the  degree of involvem ent 
of th e  d is tr ic t  team  in  th e  parish  program by incum bents of 
the  county ag en t occupation  a s  perce ived  and defined  by each  
occu p atio n al g roup .
B ased on the  d a ta  shown in  Appendix Table 15C, co rre la tio n s  s ig n i­
fican t a t  the  .01 le v e l are  p resen t betw een  a c tu a l and  ex p ec ted  behav ior 
a s  perce ived  and defined  by th e  follow ing groups: (1) a s s is ta n t  county 
a g e n ts , (2) home dem onstration  a g e n ts , (3) county a g e n ts ,  and (4) su b ­
je c t-m a tte r  s p e c ia l i s t s .  This m eans th a t th e se  groups b e liev e  th a t
%
county ag en ts  are  involving th e  d is tr ic t team  to  the  sam e degree  th a t 
they  should  b e .  This is  not so  in  th e  c a se  of ad m in is tra to r-su p e rv iso rs .
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This group does not think th a t county agen ts are involving the d is tric t 
team  to the ex ten t tha t they should be involved .
A brief review  of Figure 29 w ill give the reader a  graphic p icture 
of the  degree of perceived  and defined behav io r. The hypo thesis is  
accep ted  for a l l  groups excep t for ad m ln is tra to r-su p erv iso rs .
VI. DEGREE TO WHICH THE POLICE JURY IS KEPT INVOLVED
The Police Jury supports Extension work in the parish  through 
partia l sa lary  payment to agen ts  and by furnishing su p p lie s , office 
space  and equipm ent to  parish  s ta f f s . Because of th is  arrangem ent, 
b ased  on a memorandum of agreem ent betw een th e  Police Jury and the 
U n iv ersity , the Police Jury is  en titled  to  rece ive  periodic reports on 
th e  progress of the parish  Extension program.
The degree to  w hich Police Juries are kept informed v aries  w ith 
each  p a rish . Some sta ffs  make verbal Joint reports a t Police Jury m eet­
in g s , w hile o thers only send a w ritten  report of the y e a r 's  a c tiv i t ie s . 
Making system atic  periodic reports on the ac tiv itie s  of the advisory 
com m ittee and th e  progress of the program exem plifies keeping the 
Police Jury highly Informed. (See Appendix Table 16A for sca le  in s tru ­
m en ts.)
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A. Group Perceptions and D efinitions
H ypothesis: Incumbents of the county agent occupation  keep 
and are expected  to  keep th e  Police Jury informed to  a high 
degree on the Extension program a s  perceived  and defined by 
each  occupational group.
As shown in  Figure 30, the Police Jury is  kept highly informed by 
county agen ts a s  perceived by each occupational group. Approximately 
20 per cen t of the adm in istra to r-superv iso rs and 20 per cen t of the 
a s s is ta n t county agen ts perceive tha t county agen ts inform the Police 
Jury to  a low degree concerning the Parish Extension program* Since 
over 50 per cent of the respondents in each  group perceive th a t county 
agents keep the Police Jury highly inform ed, the  hypo thesis is  accep ted .
Expectations vary l i t t l e  from behavior. How ever, defin itions of 
expected  behavior more strongly s tip u la te  th a t county agen ts should 
keep the Police Jury highly inform ed. The hypothesis is  a lso  accep ted  
for each  occupational group on expected  behavior.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een county 
agents and each  occupational group on the  degree to  w hich the 
Police Jury is  kept informed by county agen ts a s  perceived  and 
defined by each occupational group.
C onsensus ex is ts  betw een county agen ts and each  respondent group 
th a t county agen ts keep and should keep the Police Jury highly informed 
on the parish  Extension program. The hypothesis is  not accep ted .
(See Appendix Table 16B.)
ACTUAL BEHAVIOR
Per Ciat
Mean
Sample N Scores 0 1,0 2p 3p 4p 3fi 6fi 70 ifi 90 I f O
HDA 28 3 .7
SS 27 3 .6
CA 29 3 .8
A-S 18 3 .6
ACA 30 3 .7
EXPECTED BEHAVIOR
HDA 30 3 .9
SS 30 3 .9
ACA 28 4 .0
CA 28 3. 9
A-S 18 4. 1
High D egree Kept Inform ed Low D egree Kept Inform ed
(scale  sc o re s  5-3 . 1) S  (sca le  sc o re s  2 .9 -1 )
FIGURE 30
DEGREE POLICE JURY IS K E PT  INFORMED AND SHOU LD BE 
K E PT  INFORMED ON THE EXTENSION PROGRAM BY 
COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een 
each  occupational group and county agen ts  concerning con­
sen su s w ith in  groups on the degree to  w hich the Police Jury 
is  kept informed by county agen ts a s  perceived  and defined 
by each  occupational group.
C onsensus e x is ts  w ith in  each  occupational group w hen com pared 
to  the county agen t group for both ac tu a l and expected  behavior as  shown 
in  Appendix Table 16B. S ince there are no sign ifican t d ifferences b e ­
tw een groups concerning agreem ent w ith in  each group , the hypo thesis  
is  not acce p ted .
D . Conform itv-D eviance
H ypothesis: S ignifican t co rre la tions are  p resen t betw een 
ac tu a l and expected  behavior on the degree to  w hich th e  
Police Jury is  kept informed and should be kept informed by 
incum bents of the county agent occupation  a s  perceived  and 
defined by each  occupational group.
C orrelation  coeffic ien ts  are sign ifican t a t the .01 lev e l a s  shown 
in  Appendix Table 16C for a l l  groups except ad m in is tra to r-su p erv iso rs . 
This means tha t a l l  groups except adm in istra to r-superv iso rs .believe tha t 
county agen ts keep the Police Jury informed to th e  ex ten t th a t it should 
be kept inform ed.
A brief review of Figure 30 w ill g ive the reader a genera l p icture 
of the degree to  w hich county agents ac tu a lly  do w hat they are supposed  
to  do a s  perceived  and defined by each  occupational group. The hypo­
th e s is  is  accep ted  for a l l  groups except in  the c a se  of adm in istra to r- 
superv isors .
VII. CONTROL OVER THE POLICE JURY
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The Police Jury in  each  parish  has signed a memorandum of under­
standing w ith the un iversity  concerning ce rta in  procedures re la ting  to 
the hiring of p erso n n e l, sa lary  ad ju stm en ts , e tc .  It is  partia lly  the 
job of the parish  chairm an to make sure th a t Police Jury members fully 
understand th a t parish  Extension work is  superv ised  and adm inistered  
by the L .S .U . Agricultural Extension S erv ice . The re la tionsh ip  is  c o ­
operative in  nature betw een th e  Extension Service and parish  governing 
b o d ie s .
A high degree of control by county agen ts over the Police Jury 
means th a t county ag en ts: (1) develop an aw areness among Police 
Jurymen th a t the Extension Service is  not a p o litic a l o rg an iza tio n , but 
is  a cooperative organization  involving the USDA, Louisiana S tate  
U n iversity , and lo ca l governing b o d ie s , (2) make sure th a t Police 
Jurymen fully understand the  con ten ts of the memorandum of understand­
ing betw een the  L .S .U . A gricultural Extension Service and the Police 
Jury , and (3) le t the Police Jury know in a tac tfu l way th a t i t  is  the 
job of the parish  Extension staff to  see  th a t the program is  p lanned , 
carried  o u t, and ev a lu a ted .
A low degree of control would occur if county agen ts allow ed the 
P olice Jury to  d ic ta te  policy affecting  the Extension operation  such as 
hiring p ersonne l, making sa lary  adjustm ents or determ ining a reas  of 
program em phasis . (See Appendix Table 17A for sca le  in strum en t.)
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A. Group Perceptions and D efinitions
H ypothesis: Incum bents to  the county agent occupation  ex ­
e rc ise  and are expected  to  ex e rc ise  a high degree of control 
over the  Police Jury as perceived  and defined by each o c ­
cupational group.
As shown in  Figure 31 , 65 per cen t of the adm in istra to r-superv iso rs  
perceive th a t county agen ts ex e rc ise  a high degree of contro l over the 
Police Jury . The h ighest percen tage is  among county agen ts them - 
s e v le s . E igh ty -six  per cen t of th is  group perceive th a t the ac tu a l b e ­
havior of incum bents of the occupation  is  to  ex e rc ise  a high degree of 
control over the Police Jury . O ther respondent groups are betw een 
county agen ts and ad m in is tra to r-su p erv iso rs . S ince over on e-h a lf of 
each group perceive th a t county agen ts  ex e rc ise  a high degree of control 
over the Police Jury , the hypothesis is  accep ted .
In the c a se  of expected  behav io r, la rger percen tages favoring 
high control are observed  for each group. All adm in istra to r-superv iso rs 
and 97 per cen t of su b jec t-m a tte r sp e c ia lis ts  define th a t county agents 
should ex e rc ise  high con tro l. As can be s e e n , the hypothesis is  a c ­
cep ted  for each occupational group.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een county 
agen ts and each  occupational group on the degree of control 
over th e  Police Jury by county agen ts a s  perceived  and defined 
by each  occupational group.
A high degree of co n sen su s is  p resen t betw een county agen ts and 
each  respondent group tha t county agen ts ex e rc ise  and should ex e rc ise
ACTUAL BEHAVIOR
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CA 28 3.5
SS 27 3.3
HDA 29 3.2
ACA 27 3.3
A-S 17 3. 1
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EXPECTED BEHAVIOR
A-S 17 3.5
SS 30 3.7
CA 29 3.6
ACA 30 3.6
HDA 29 3.4 / / / / / / ; / / / / / / / /
High Degree of Control Low Degree of Control
(ecale ecoree 5*3. 1) lilil (ecale ecoree 2.9*1)
FIGURE 31
CONTROL OVER POLICE JURY BY COUNTY AGENTS 
AS PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
523
a high degree of control over the Police Jury (see Appendix Table 17B). 
S ince there  are  no sign ifican t d ifferences betw een g roups, the 
hypo thesis is  not accep ted .
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een 
each  occupational group and county agen ts concerning con­
sen su s w ith in  groups on the  degree of control over the Police 
Jury by county agen ts as perceived  and defined by each 
occupational group.
A sign ifican t d ifference is  p resen t a t the .01 lev e l betw een county 
agen ts and adm in istra to r-superv iso rs on sc a le  variances a s  shown in 
Appendix Table 17B. A dm inistrator-supervisors have a sm aller variance 
score and agree more among them selves th an  do county ag en ts  tha t 
county agen ts ac tu a lly  ex erc ise  a high degree of control over the Police 
Jury. Only one sc a le  item  shows a s ign ifican t d ifference betw een 
v a ria n ce s . A dm inistrator-supervisors agree more among them selves 
th a t county agen ts usually  do not rea lize  th a t the Police Jury has some 
influence on hiring and firing of parish  p ersonne l. The variance score 
of county agen ts is  1.5955 and .6913 for ad m in is tra to r-su p erv iso rs . The 
hypothesis is  accep ted  only in  the c a se  of ad m in is tra to r-su p erv iso rs .
In term s of ex p e c ta tio n s , s ign ifican t d ifferences are a lso  found.
At the  .05 le v e l ,  the variance sc a le  score of county agen ts differs s ig ­
n ifican tly  from th a t of home dem onstration a g e n ts . Home dem onstration 
agen ts are more in consensus among them selves th a t county agents 
should ex e rc ise  a  high degree of control over the Police Ju ry . There
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is  only one sc a le  item  on w hich d ifferences in  v ariances are  found.
Home dem onstration agents w ith a variance score of .5955 are more 
in agreem ent among them selves th a t county agen ts (variance score 
of 1.2400) should not avoid more con tact than  is  abso lu te ly  n ecessa ry  
w ith the Police Jury.
A sig n ifican t d ifference is  a lso  p resen t betw een county agen ts  
and adm in istra to r-superv iso rs a t the .05 le v e l. A dm inistrators have a 
sm aller variance and consequently  a higher degree of co nsensus than  
do county agen ts th a t incum bents of the occupation  should ex e rc ise  a 
high degree of control over the  Police Jury.
D . Conformity -D eviance
H ypothesis: S ignificant co rrela tions are p resen t betw een 
ac tu a l and expected  behavior on the degree of contro l over 
the Police Jury by incum bents of th e  county agen t occupation  
as perceived and defined by each  occupational group.
C orrelation  coeffic ien ts a s  shown in  Appendix Table 1/C  are s ig ­
nificant a t the .05 and .01 lev e ls  for each occupational group. This 
means th a t county agen ts ex e rc ise  the same degree of control tha t 
should be ex e rc ised  over the  Police Jury a s  perce ived  and defined  by 
each  occupational group.
A brief review of Figure 31 w ill provide a graphic p ic tu re  of the 
degree of ac tu a l and expected  behavior b ased  on opinions of each  group. 
The hypothesis is  accep ted  for a l l  g ro u p s.
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VIII. ACCURACY TO WHICH THE ADMINISTRATIVE POLICY LETTER 
FOR OPERATION OF THE ADVISORY COMMITTEES IS FOLLOWED
An adm inistra tive policy le tte r  from the d irec tion  concerning the 
operation  of advisory com m ittees is  in  the office file s  of a l l  Extension 
p e rso n n e l. The le tte r  s tip u la te s  th a t each  parish  sh a ll m aintain a 
w ell-o rg an ized  and functioning parish  advisory com m ittee com posed of 
rep resen ta tive  leadersh ip  from various farm g roups, a g e n c ie s , lo c a l 
governing bodies and lay le a d e rs . The le tte r  a lso  s tip u la te s  other 
procedures tha t should be followed such as  mimeographing and d is ­
tributing recom m endations to a ll members of the com m ittee.
If the above th ings are done, then  the  policy le tte r  is  being fo l­
lowed w ith  a  re la tive ly  high degree of accu racy . If n o t, then  i t  is  
followed to  a low degree of accu rac y . (See Appendix Table 18 A for 
sc a le  in strum en ts).
A. Group Perceptions and D efinitions
H ypothesis: Incum bents to  the county agent occupation  follow 
and are expected  to  follow the adm in istra tive policy  le tte r  for 
operation  of the advisory com m ittee w ith  a high degree of 
accuracy  as perceived and defined by each occupational group.
Figure 32 graphically  illu s tra te s  th e  accuracy  to  w hich th e  a d ­
m in istrative policy le tte r  for operation  of the advisory com m ittee is  
followed and should be followed a s  perceived  and defined by each  
occupational group. In term s of real behav io r, the majority of each 
group perceive tha t county agen ts ac tua lly  follow the  policy  le tte r  w ith
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Sample W
Mean
Scores
ACA 29 3.7
A-S 17 3.5
CA 30 3.6
HDA 28 3.4
SS 27 3.4
SS 30 4.2
A-S 18 4.3
HDA 30 4.0
ACA 30 4. 1
CA 30 4.4
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FIGURE 32
ACCURACY TO WHICH ADMINISTRATIVE POLICY LETTER FOR
Ope r a t io n  o f  advisory c o m m it t e e  is fo llo w ed
AND SHOULD BE FOLLOWED BY COUNTY AGENTS 
AS PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
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a high degree of accu racy . Over 80 per cen t of each group perceive 
the  functional ro le -o rien ta tio n  in  th is  w ay . Thus, the hypothesis is  
a c c e p ted .
Almost 100 per cen t of each group define th a t county agen ts should 
accura te ly  follow the policy le t te r .  T herefore, the hypothesis is  a c ­
cep ted  .
B. C onsensus betw een Groups
H ypothesis: S ign ifican t d ifferences are p resen t betw een county 
ag en ts  and each  occupational group on th e  degree of accuracy  
to  w hich the adm in istra tive policy  le tte r  for operation  of a d ­
visory  com m ittees is  followed by county agen ts a s  perceived  
and defined by each occupational g roup .
S ince a high degree of co n sen su s e x is ts  betw een each  group and 
county ag en ts  on rea l and expected  behavior concerning the accuracy  to 
w hich the  policy  le tte r  is  fo llow ed, the  hypothesis is  not accep ted  
(see  Appendix Table 18B).
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each  
occupational group and county ag en ts  concerning consensus 
w ith in  groups on the degree of accuracy  to w hich the ad ­
m in istrative policy le tte r  for operation  of advisory com m ittees 
is  follow ed by county agen ts a s  perceived and defined by each 
occupational group.
C onsensus e x is ts  on rea l and id e a l behavior betw een county agents 
and each  occupational group concerning agreem ent w ith in  groups. S ince 
the re  are no observed  d ifferences in variance s c o re s , the hypothesis is  
not accep ted  (see  Appendix Table 18B).
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D . Conform ity-D eviance
H ypothesis: S ignificant correla tions are p resen t betw een 
ac tu a l and expected  behavior on the degree of accuracy  to  
w hich the  adm inistrative policy le tte r  for operation  of the 
advisory committee is  followed by incum bents of the county 
agent occupation  as perceived and defined by each occupa­
tio n a l group.
As shown in  Appendix Table 18C, correla tion  coeffic ien ts are s ig n i-
i
ficant a t the .01 lev e l betw een ac tu a l and expected  behavior of county 
agen ts for a s s is ta n t  county agents and county ag e n ts . These two groups 
are of the opinion th a t county agents are following the adm inistrative 
policy  le tte r  for operation of the advisory com m ittee to  the extent tha t 
it  should be follow ed.
C orrelations are  not s ig n ifican t for home dem onstration a g e n ts , 
su b jec t-m atte r sp e c ia lis ts  or ad m in is tra to r-su p erv iso rs . These groups 
believe  th a t county agents are not doing w hat they should be doing in 
re la tion  to  the policy for operation  of advisory com m ittees.
A brief review  of Figure 32 w ill give the reader a graphic picture 
of the degree of ac tu a l and expected  behavior as perceived  and defined 
by each  group. The hypothesis is  accep ted  only in  the c a se  of a s s is ta n t 
county agen ts and county a g e n ts .
IX. INVOLVEMENT OF ADVISORY COMMITTEE MEMBERS IN
COMMITTEE WORK
Advisory committee members p artic ipa te  in varying degrees in  parish  
advisory com m ittees and sub-com m ittees. P rerequ isites for a functioning
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advisory com m ittee are opportunity for perform ance: (1) before the  
m eeting, (2) during the  m eeting, and (3) a fte r the m eeting. Advisory 
committee members have been involved in  sev era l w ays in  advisory 
committee w ork. For exam ple, the chairm anship has been ro tated  yearly  
in some c a s e s ,  thereby involving more peop le . Committee chairm en have 
been trained  in a few in s ta n c e s . In some p arish es county agen ts plan 
and develop meeting agendas Jointly w ith com m itteem en.. In other 
parishes committeemen may a s s is t  in  co llecting  and interpreting fa c ts ,  
and in presenting the s itu a tio n  to  the com m ittee.
A high degree involvem ent means th a t county agen ts attem pt to 
involve committee members in a ll s tag es of d ec is io n  making to  the 
ex ten t tha t they are expected  to  be involved in  program developm ent.
A low degree of involvem ent means com m ittee members are not 
given the  opportunity or provided the  m otivation to  partic ipa te  in  the 
work of the com m ittee. ($ee Appendix Table 19A for sc a le  instrum ents).
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation in ­
volve and are the advisory com m ittee members to  a high 
degree in com m ittee work as  perceived  and defined by each 
occupational group.
According to  Figure 33, a s s is ta n t county agen ts and su b jec t-m atte r 
sp e c ia lis ts  perceive th a t county agen ts involve advisory committee 
members in  committee work to  a re la tiv e ly  high d eg ree . F ifty -th ree  per 
cen t of the county agen ts and o n e-h a lf of the  home dem onstration agents
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FIGURE 33
INVOLVEMENT OF ADVISORY COMMITTEE MEMBERS 
IN COMMITTEE WORK BY COUNTY AGENTS AS 
PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
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perceive th e  functional ro le-o rien ta tio n  in  th is  w ay . Only 33 per cent 
of th e  adm in istra to r-superv iso rs  perceive tha t county agen ts highly 
involve advisory com m ittee m em bers. The hypo thesis is  accep ted  for 
each  group except the ad m in is tra to r-su p erv iso rs . S ince le s s  than  o ne- 
half of the respondents in th is  group perceive th a t county agen ts  involve 
committee members to  a low d eg ree , the hypo thesis is  not accep ted  for 
th is  group.
The resp o n ses  are alm ost reversed  in  term s of expected  behavior. 
P rac tica lly  a ll  respondents define the county a g e n ts ' ro le -o rien ta tio n  to 
be one in w hich advisory com mittee members are highly involved in 
com mittee w ork. The hypothesis is  accep ted  for each  group.
B. C onsensus betw een Groups
H ypothesis: S ignifican t d ifferences are p resen t betw een county 
agen ts and each  occupational group on the degree of invo lve­
ment of advisory com m ittee members in com m ittee work by county 
agen ts as  perce ived  and defined by each occupational group.
W hen ac tu a l or rea l behavior perceptions are analyzed  from the
data in  Appendix Table 19B, it  is  ev ident th a t co n sen su s e x i ts . T hus,
the  hypo thesis is  not a c ce p ted . H ow ever, a s ign ifican t d ifference at
the .05 le v e l is  p resen t betw een county agen ts and su b jec t-m atte r
sp e c ia lis ts  on expected  behav io r. There are th ree  item s p resen ted  in
Table IXV w hich help account for th is  sc a le  d iffe ren ce .
As shown in  Table LXV, county agen ts and su b jec t-m a tte r sp e c ia lis ts
differ in  th e  degree th a t opinions are held  on: (1) ro tation  of the
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TABLE LXV
INVOLVEMENT OF ADVISORY COMMITTEE MEMBERS 
IN COMMITTEE WORK SCALE ITEMS ON WHICH 
STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESENT BETWEEN MEANS OF 
COUNTY AGENTS AND SUBJECT- 
MATTER SPECIALISTS FOR 
EXPECTED BEHAVIOR*
MEAN**
SCALE ITEM Ca s s t value P
12.5 County agents should rotate 
chairmanship of advisory 
subcommittees each year.
3 .0 3 .8 3. 543 .01
12.8 County agents should have 
advisory committee mem­
bers assist in collecting and 
interpreting facts to be used 
in developing the parish 
situation.
3 .2 3 .9 3. 229 .01
12.9 County agents should allow 
advisory committee members 
to present some parts of the 
parish situation to the group 
rather than the agents doing 
this for the committee alone.
3 .5 4. 1 2. 663 .05
♦ N equals 30 for county agents and for subject-matter 
specialists.
**Mean scores are interpreted as follows: County agents
should... (1) strongly agree - 5, (2) agree - 4t (3) undecided - 
3, (4) disagree - 2 ,  and (5) strongly disagree - i.
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chairm anship of advisory sub-com m ittees each y e a r, (2) a s s is ta n c e  
by advisory committee members in  co llec ting  and in terpreting fac ts  
to  be used in developing the parish  s itu a tio n , and (3) a s s is ta n c e  by 
advisory committee members in  the p resen tation  of the parish  situation  
to the com m ittee. Although both groups think th a t county agen ts per­
ce ive th a t th e se  th ings are done by county a g e n ts , sub jec t-m atte r 
sp e c ia lis ts  are stronger in  th e ir co n v ic tio n s. The hypothesis is  accep ted  
only in the c a se  of su b jec t-m a tte r s p e c ia l is ts .
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts concerning consensus 
w ith in  groups on involvem ent of advisory com m ittee members 
in  com mittee work by county agen ts as  perceived  and defined 
by each  occupational group.
C onsensus e x is ts  betw een groups on ac tu a l behavior a s  shown in  
Appendix Table 19B. S ince there  are no observed d ifferences betw een 
variance s c o re s , co n sen su s is  p resen t among groups when compared to 
county a g e n ts . The hypo thesis is  not accep ted .
A sign ifican t d ifference is  p resen t on variance sc a le  sco res b e ­
tw een county agen ts and adm in istra to r-superv iso rs for expected  behavior. 
The variance of adm in istra to r-superv iso rs is  sm aller than  county a g e n ts . 
Therefore, th is  group is  more in  agreem ent among them selves th a t county 
agen ts should involve advisory com mittee members to a high degree . 
S ignificant d ifferences on variances are found on one item  o n ly .
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A dm in istra to r-superv isors, w ith a variance of .1 7 2 8 , agree more among 
them selves tha t county agents should plan and develop the advisory 
committee meeting agenda jo in tly  w ith the com mittee chairm an. The 
variance on th is  item is  .3566 for county a g e n ts . The hypothesis is  
accep ted  o n ly  in the ca se  <f adm in istra to r-superv iso rs .
D . Conformity -D eviance
H ypothesis: S ignificant co rre la tions are p resen t betw een ac tu a l 
and expected  behavior on the degree of involvem ent of advisory 
committee work by incum bents of the county agen t occupation  
as perceived and defined by each  occupational group.
Home dem onstration agents and county agents are of the  opinion 
tha t incum bents of the  county agent occupation  are involving advisory 
com mittee members in  committee work to the extent th a t they  should be 
involving them . C orrelations are sign ifican t a t the .05 le v e l for home 
dem onstration agents and a t the .01 lev e l Jor county agen ts a s  shown 
in  Appendix Table 19C. A ssis tan t county a g e n ts , sub jec t-m atte r 
sp e c ia lis ts  and adm in istra to r-superv iso rs believe th a t county agen ts 
are not involving advisory committee members as they  should b e .
A brief review of Figure 33 w ill g ive the reader a graphic picture 
of the degree of involvem ent as  perceived and defined by each  occupa­
tio n a l group. The hypothesis is  accep ted  only for home dem onstration 
agents and county a g e n ts .
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X. CONTROL OVER ADVISORY COMMITTEES
Advisory com m ittees are considered  b as ic  by Extension adm in istra­
tors to parish  Extension program developm ent. They e x is t to  ad v ise  w ith 
agents on determining the parish  s itua tion  a s  it re la te s  to  ag ricu ltu re , 
home econom ics and 4 -H . An an a ly s is  of the s itu a tio n  brings forth 
problems in th e se  a r e a s . In order to  meet the needs and w ants of 
E xtension 's c l ie n te le , ob jec tives are developed and incorporated in  a 
parish  program of w ork. It is  from th is  program of work th a t the agent 
develops a p lan of work for the y e a r. The function of the advisory com­
m ittee is  not to  help agen ts develop a p lan of w ork. R ather, the function 
is  to  adv ise  w ith parish  agents on planning a program based  on lo ca l 
parish  needs from which agen ts may develop their plan of w ork.
A high degree of control over the advisory com m ittee e x is ts  when 
it  becom es a "rubber stamp committee •" A low degree of control e x is ts  
when the committee begins to d ic ta te  to  the county agen ts how and when 
he is  to  perform h is w ork. (See Appendix Table 2QA for sc a le  in strum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation  ex e rc ise  
and are expected  to ex e rc ise  a high degree of contro l over th e  
advisory committee a s  perceived and defined by each  occupa­
tio n a l group.
As shown in  Figure 34, sligh tly  more than o n e-h a lf  of the su b je c t-  
m atter sp e c ia lis ts  and the adm in istra to r-superv iso rs perceive th a t
AC TUAL •BEHAVIOR
Par Coal
Main
Sample N S c o w  0 1,0 2|P 3p 4p $p bp Tp ip  9p iQO
SS 23 3.0
A-S 14 2.9
HDA 30 2.9
ACA 25 3.0
CA 30 3. 1
EXPECTED BEHAVIOR
HDA 26 3.0
A-S 17 3.0
ACA 25 3. 1
CA 28 3. 1
SS 29 3.3
High Degree of Control p a  Low Degree of Control
(scale scores 2. 9-1) i l l l  (scale scores 5-3. 1)
FIGURE 34
CONTROL OVER ADVISORY COMMITTEE BY COUNTY 
AGENTS AS PERCEIVED AND DEFINED BY 
EACH OCCUPATIONAL GROUP
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incum bents of the county agent occupation  ex e rc ise  a high degree of 
contro l over the  advisory com mittee m em bers. A lower percentage of 
each agent group perceive the functional ro le -o rien ta tio n  in th is  w ay .
The low est per cen t is  found among county a g e n ts . Only 30 per cen t 
of th is  group perceive th a t incum bents of the occupation  ac tually  ex ­
e rc ise  a high degree of control over advisory com m ittees. The 
hypo thesis is  accep ted  only for s ta te  groups sin ce  over on e-h a lf 
perceive the ro le -o rien ta tio n  in  term s of high con tro l.
W hen responses to  expecta tions are analyzed* the  researcher finds 
th a t le s s  than  on e-h a lf of each  group define th a t county ag en ts  should 
ex erc ise  a  high degree of con tro l. The expecta tions are  th a t county 
agen ts should ex e rc ise  a low degree of control over the  com m ittees •
This would allow com mittee members to  have a more ac tiv e  voice in 
the determ ination of problems and the developm ent of program o b je c tiv e s . 
The hypothesis is  not accep ted  concerning expected  behavior as  defined 
by each group.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een county 
agen ts and each  occupational group on the degree of control 
over advisory com m ittees by county agen ts a s  perceived  and 
defined by each  occupational group.
Since consensus e x is ts  betw een county agen ts and each group for 
both read behavior and expectations*  the hypothesis is  not accep ted  
(see Appendix Table 2OB).
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C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een each 
occupational group and county agen ts concerning co nsensus 
w ith in  groups on the degree of control over advisory com* 
m ittee members by county agen ts a s  perceived  and defined 
by each  occupational group.
According to  the data in Appendix Table 20B, co n sen su s e x is ts  
among groups when compared to  county agen ts concerning ac tu a l b e ­
havior. T herefore, the hypothesis is  not ac ce p ted . However, a 
sign ifican t d ifference betw een county agen ts and home dem onstration 
agen ts is  p resen t a t the .05 lev e l on expected  or id ea l behavior. The 
sc a le  variance is  much lower for home dem onstration agen ts than  for 
county ag e n t. C onsequen tly , there  is  a higher degree of consensus 
among home dem onstration agen ts th a t county agen ts should ex e rc ise  
m oderate control over advisory com m ittees. Several item s on w hich 
s ta tis t ic a lly  sign ifican t variances are found help account for the  ob­
served sc a le  d iffe rence . The item s are lis te d  in  Table LXV1.
As can  be seen  in  Table UCV1, home dem onstration agen ts have 
sm aller variances on a ll four item s. They are more in  consensus among 
them selves than  are county agen ts on each  of the item s l is te d . The 
hypo thesis is  accep ted  only in the c a se  of home dem onstration a g e n ts .
O . Conformity -D eviance
H ypothesis: S ignificant co rrela tions are  p resen t betw een 
ac tu a l and expected  behavior on the degree of control over 
advisory com m ittees by Incum bents of the county agent 
occupation a s  perceived and defined by each occupational 
group.
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TABLE LXVI
CONTROL OVER ADVISORY COMM ITTEES SCALE ITEMS ON 
WHICH STATISTICALLY SIGNIFICANT D IFFERENCES ARE 
PRESENT BASED ON TESTS FO R HOMOGENEITY OF 
VARIANCES BETW EEN COUNTY AGENTS AND 
HOME DEMONSTRATION AGENTS FOR 
EX PECTED  BEHAVIOR*
SCALE ITEM rx VXWXNCE HDA F  value P
12. 15 County agents should c a r ry  
out d ec is io n s of the ad v iso ry  
com m ittee  which they (county) 
agents) believe to be unsound.
.9288  
(2. 1)**
.4233 
(2. 0)
•
<M .0 5
12. 16 County agen ts should take 
d irec tio n s  fo r  developing the 
p ro g ra m  fro m  individual 
ad v iso ry  com m ittee  m e m b ers .
I . 1733 
(2.4)
.5955 
(1. 9)
1. 970 .05
12.22 County agen ts should choose 
the ad v iso ry  com m ittee  in 
such a  way th a t it  w ill go 
along w ith a g e n ts ' ideas 
about the p a r is h  p ro g ra m .
. 6488 
(2.1)
.3288
(2.1)
1.973 .05
12.24 County agen ts should m ake 
su re  through ca re fu l p re p -
.5566
(4.1)
. 1822 
(4.1)
3. 055 .01
a ra tio n  of fac ts  and the m e e t­
ing agenda th a t the ad v iso ry  
com m ittee  does no t com e up 
w ith im p rac tic a l o r  unsound 
recom m endations.
£
N equals 30 fo r county agen ts and hom e dem o n stra tid n  
^  ag en ts .
M ean sc o re s  a r e  in te rp re te d  a s  follow s; County agents 
sh o u ld .. . ( 1 )  s trong ly  a g ree  - 5, (2) a g ree  - 4, (3) 
undecided - 3, (4) d isa g re e  - 2t and (5) stro n g ly  d isa g re e  -  1.
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Based on the sign ifican t correla tions at the  .05 and .01 lev e ls  
in  Appendix Table 20C, county agents are exercising  the degree of 
control th a t they should be a s  perceived  and defined by each  occupa­
tiona l group. A brief review of Figure 34 w ill give the reader a graphic 
p icture of perceptions and definitions of con tro l. The hypothesis is  
accep ted  for a ll g ro u p s.
XI. PARTICIPATION IN 4-H  CLUB WORK
Many county agents are active ly  engaged in  4-H  club work and 
are partic ipating  to  a high degree . For exam ple, if county agen ts  spend 
25 per cen t of the ir time ac tive ly  partic ipating  in 4-H clubs and re la ted  
a c tiv i t ie s , they are partic ipating  h igh ly . Such partic ipation  may in ­
volve: (1) sharing and partic ipating  in  summer ac tiv itie s  such  as  short 
co u rse s , and cam ps, (2) conducting regularly  scheduled 4-H  club m eet­
ings and a c tiv itie s  in  the absence  of the a s s is ta n t or a s so c ia te  ag en t,
(3) making farm v is i ts  occasionally  to  4-H  club members w ith the 
agent doing primarily 4-H club w ork, and (4) partic ipating  in ach iev e­
ment d ay s , fa irs and livestock  show s.
A low degree of partic ipation  occurs when county agen ts serve 
only in  an advisory capacity  to  the s ta ff concerning a c t iv i t ie s , working 
only when req u es ted , and thus devoting lit tle  time to  ac tiv e  p artic ip a­
tio n . (0ee Appendix Table 21A for sca le  instrum ents).
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A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the  county' agent occupation 
p artic ipa te  and are expected  to  partic ipa te  to  a high degree 
in 4-H  club work a s  perceived  and defined by each occupa­
tio n a l g roup .
As shown in  Figure 35 , more then  o ne-half of each occupational 
group perceives th a t there is  low partic ipation  in  4-H  club work by in ­
cum bents of the county agent occupation . Only one-fifth  of 
adm in istra to r-superv iso rs and a s s is ta n t county agents perceive tha t 
county agen ts highly partic ipate  in  4-H  club w ork. Slightly more than  
one-th ird  of home dem onstration agents and adm in istra to r-superv iso rs 
perceive the partic ipation  in th is  w ay . The h ighest per cen t perceiving 
high partic ipation  by any one group is  found among sub jec t-m atte r
4
s p e c ia l is ts .  Forty-eight per cen t perceive th a t county agen ts highly 
partic ip a te  in 4-H  club w ork. S ince le s s  than 50 per cen t of the re ­
spondents in each group perceive high p artic ip a tio n , the hypothesis 
is  not accep ted .
The s itua tion  is  alm ost reversed  when expecta tions are defined . 
W ell over o ne-half of each group defines tha t county agent occupation 
incum bents should p artic ipa te  to a high degree in  4-H  club w ork. This 
is  defined more strongly by ad m in istra to r-su p erv iso rs , su b jec t-m atte r 
sp e c ia lis ts  and home dem onstration agen ts than by a s s is ta n t county 
agen ts and county a g e n ts . Only 57 per cen t of a s s is ta n t  county agen ts 
and 67 per cen t of county agen ts ind ica te  th a t incum bents of the
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M i u
Sample N Score
SS 25 3.0
CA 27 2.9
HDA 26 2.8
A-S 14 2.7
ACA 26 2.6
A-S 18 3.5
SS 27 3.3
HDA 30 3. 3
CA 30 3.2
ACA 28 3. 1
ACTUAL BEHAVIOR
P«r Gent
0 1,0 3P 4p 5p 7P ap 9p 1<}0
/ / S '■■''' ' ' ■* 1 0 ' S-‘ —
2 /  ' :i / / / S/ s  •
EXPECTED BEHAVIOR
High Degree of Participation pga Low Degree of Participation
(scale scores 5-3. 1) E&li (scale scores 2.9-1)
FIGURE 35
PARTICIPATION IN 4-H CLUB WORK BY COUNTY AGENTS 
AS PERCEIVED AND DEFINED BY EACH 
OCCUPATIONAL GROUP
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o ccu p a tio n  shou ld  highly  p a rtic ip a te  in  4 -H  club  w o rk . The h y p o th esis  
i s  a c c e p te d  for each  group.
B. C o n sen su s  betw een  G roups
H y p o th es is : S ig n ifican t d iffe ren ces  a re  p resen t b e tw een  county 
ag e n ts  and  each  o ccu p a tio n a l group on th e  deg ree  of p a r tic ip a ­
tio n  in  4 -H  club  work by county  ag en ts  a s  p e rce iv ed  and d e ­
fined  by each  o ccu p a tio n a l g roup .
C o n sen su s  e x is ts  be tw een  county  ag en ts  and each  resp o n d en t 
group for both p ercep tio n s of re a l behav io r and d e fin itio n s  of ex p ec ted  
b eh av io r. The h y p o th e s is  is  not a c c e p te d , @3ee A ppendix Table 21B).
C . C o n sen su s  w ith in  G roups
H y p o th esis : S ig n ifican t d iffe re n ces  are  p resen t be tw een  each  
\  o ccu p a tio n a l group and county  ag en t concern ing  c o n se n su s
w ith in  groups on th e  degree  of p a rtic ip a tio n  in  4 -H  club  work 
by county ag en ts  a s  p erce iv ed  and defined  by each  o ccu p a­
tio n a l g ro u p .
A ccording to  the  data  in  Appendix T able 2 IB s ig n ific an t d iffe ren ces 
are  p resen t betw een  county  ag en ts  and o ther fie ld  groups on a c tu a l or 
re a l b eh av io r. B ased  on a te s t  for hom ogeneity  of v a r ia n c e s , a s ig n ific an t 
d iffe rence  a t th e  .01 le v e l is  p resen t b e tw een  incum bents of th e  county  
agen t and  a s s is ta n t  county  a g e n ts .
A higher degree of c o n se n su s  e x is ts  among county  a g e n ts  th a t they  
u su a lly  do not p a rtic ip a te  in  4-H  club  work to  a h igh  d eg ree . S ev era l 
s c a le  item s in  T able 1JCV11 help  support th e  s c a le  d if fe re n c e .
I t can  be se e n  in  Table UCVU th a t county  ag en ts  a re  more in
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TABLE LXVII
PARTICIPATION IN 4-H  CLUB WORK SCALE ITEMS ON WHICH 
STATISTICALLY SIGNIFICANT DIFFERENCES ARE FKESENT 
BASED ON TESTS FO R  HOMOGENEITY O F VARIANCES 
BETW EEN COUNTY AGENTS AND ASSISTANT COINTY 
AGENTS FOR ACTUAL BEHAVIOR*
VXHDWCE — 
a C a  Y  valueSCALE ITEM
9.41 County agen ts p re se n t
m ethod d em o n stra tio n s and 
c a r r y  on re g u la r  4 -H  club 
m eeting  ac tiv itie s  in the 
absence  of the a s s is ta n t o r  
a s so c ia te  county agent.
9. 43 County ag en ts  ac tive ly
p a rtic ip a te  in the execution 
of ach ievem en t day; ((or 
example* take ch a rg e  of 
point tabulation).
9. 44 County agen ts p a r tic ip a te  
ac tive ly  in  lo ca l and s ta te  
liv esto ck  shows and f a ir s  
with the agen t doing 4 -H 'c lub  
w ork  by a s s is tin g  the 4-H  
agent to p re p a re  fo r the show 
and with the w ork a t the show.
.4488  2 .0266  4 .516
(3. 9)** (3. 2)
. 0 1
.9555 1.9122 2.001
(3.7) (3.8)
05
.7155 1.9955 2 .789
(3. 9) (3. 3)
01
N equals 30 fo r county agen ts and fo r  a s s is ta n t county agen ts .
M ean sc o re s  a r e  in te rp re te d  a s  follow s: County a g e n ts . . .  
(1) a lm o st alw ays - 5, (2) u sua lly  - 4* (3) undecided - 3, 
not u sua lly  - 2, and (5) a lm o st n ev e r - 1.
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consensus among them selves on each of the three ite m s . This d isparity  
is  sufficien t betw een the two groups on a ll item s to  explain  the sc a le  
d iffe ren ce .
A sign ifican t d ifference is  a lso  found betw een county agen ts and 
home dem onstration agen ts a t the  .05 le v e l. S ince the  sc a le  variance 
is  sm aller for county a g e n ts , there is  more consensus among them .
Two sca le  item s found in Table UCVUX help support th is  find ing .
County agents are more in  consensus among them selves on each 
of the  item s lis te d  in Table UCV111. County agen ts are more in  agreem ent 
tha t incum bents of the occupation share and p artic ipa te  in  4-H  summer 
a c tiv itie s  and p resen t method dem onstrations a t 4-H  m eetings in  the 
absence of the a s s is ta n t or a s so c ia te  county ag en t. The hypothesis 
is  accep ted  only in  the c a se  of field  g roups.
C onsensus on id ea l behavior ex is ts  w ith in  a l l  groups except for 
a s s is ta n t county agen ts when compared to  county a g e n ts . A sign ifican t 
difference is  p resen t a t the .05 lev e l between county agen ts and th is  
group. County agen ts have a lower sca le  variance and are more in 
consensus among them selves th a t occupation  incum bents should 
partic ipate  to a high degree in 4-H  club w ork. Only one item is  found 
in  w hich a s ign ifican t variance d ifference is  found. County agen ts agree 
to a high degree among them selves tha t they should present method 
dem onstrations and carry on regular club a c tiv itie s  in  the ab sen se  of 
a s s is ta n t or a s so c ia te  county a g e n ts . The variance is  .3288 for county
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TABLE LXVIII
PARTICIPATION IN 4-H  CLUB WORK SCALE ITEMS ON WHICH 
STATISTICALLY SIGNIFICANT DIFFERENCES ARE PRESEN T 
BASED ON TESTS FOR HOMOGENEITY O F VARIANCES 
BETW EEN COUNTY AGENTS AND HOME 
DEMONSTRATION AGENTS FOR 
ACTUAL BEHAVIOR*
VARIANCE----
“HDA F valueSCALE ITEM C7T
9*40 County agen ts sh a re  and
p a r tic ip a te  in 4-H  sum m er 
ac tiv itie s  such a s  4-H  club 
cam p and 4-H  sh o rt co u rse  
by ro ta tin g  p a rtic ip a tio n  w ith 
agen ts doing p r im a r ily  4-H  
club w ork.
.3155 .6455 2. 046
(1.9)** (1.6)
.0 5
9.41 County agen ts p re se n t m ethod 
d em o n stra tio n s  and c a r r y  on 
re g u la r  4-H  club m eetings 
ac tiv itie s  in absence  of 
a s s is ta n t  o r a s so c ia te  county 
agent.
.4488 1.5388 3 .429
(3 .9) (3.2)
. 01
4* N equals 30 fo r county agen ts and fo r hom e d em o n stra tio n  
ag en ts .
M ean sc o re s  a r e  in te rp re te d  a s  follow s: County a g e n ts . . .  
(1) a lm o st alw ays - 5, (2) u sua lly  - 4, (3) undecided - 3, 
(4) not u sua lly  - 2, and (5) a lm o st n ev e r - 1.
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agen ts and .9600 for a s s is ta n t county ag e n ts . The hypothesis is  
accep ted  only for a s s is ta n t county ag e n ts .
D . Conformity -D eviance
H ypothesis: S ignificant correla tions are p resen t betw een ac tu a l 
and expected  behavior on the degree of partic ipation  in 4-H 
clii> work by incum bents of the county agen t occupation as 
perceived  and deferred by each occupational group.
C orrelations are s ign ifican t at the .05 and .01 lev e ls  for a l l  groups
except adm in istra to r-superv iso rs as shown in  Appendix Table 21C.
A dm inistrator-supervisors believe th a t county agents are not partic ipating
in  4-H  club work to  the ex ten t th a t they ought to  b e . The hypothesis is
accep ted  for a ll groups except for ad m in is tra to r-su p erv iso rs . A brief
review  of Figure 35 w ill give the reader a graphic picture of the ac tu a l
and expected  behavior re la ting  to  partic ipation  as  perceived and defined
by each  occupational group.
X ll. PARTICIPATION IN HOME DEMONSTRATION WORK
In addition to  supervising the home dem onstration agent and her 
w ork, the county agent is  generally  expected  to  spend a ce rta in  amount 
of time performing routine work in  the home econom ics phase of the pro­
gram . This is  done primarily to  a s s is t  th e  home dem onstration agen t and 
to  keep ab reast of the situ a tio n .
According to  the sc a le  instrum ent, county agen ts who partic ipa te  
to  a high degree: (1) occasionally  a ttend  home dem onstration club
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m eetings, (2) accompany the home dem onstration agent on some home 
v is i ts ,  and (3) a s s is t  the home agent to  eva luate  the home econom ics 
phase of the program. Those who p artic ipa te  to  a low degree serve 
only in an advisory ca p ac ity , work only w hen requested  and a llo ts  
l i t t le  tim e to ac tiv e  partic ipation  in  the w ork. (See Appendix Table 22A 
for sc a le  instrum ent).
A. Group Perception and D efinitions
H ypothesis: Incum bents of the  county agent occupation 
p artic ipa te  and are expected  to p artic ipa te  to  a high degree 
in  home dem onstration club work as perceived  and defined 
by each occupational g roup.
According to  the graphic p resen ta tion  in Figure 36, county agen ts 
are partic ipating  to  a very low degree in  home dem onstration club w ork . 
Less than  one-fifth  of each group, excep t for county a g e n ts , perceive 
th a t county agen ts occupation  incum bents highly p artic ip a te  in  the w ork . 
County ag en ts  perceive them selves partic ipating  more than  do other 
g roups. How ever, only 32 per cen t perceive the ro le -o rien ta tio n  in 
term s of high p a rtic ip a tio n . The hypo thesis is  not accep ted  for each  
group concerning ac tu a l behavior of county a g e n ts .
A gain, a s  in  the c a se  of partic ipa tion  in  4-H  club w ork, the re ­
sponses are alm ost reversed  when expecta tions are defined . Almost a ll 
s ta te  personnel define expected  behavior in  terms of high partic ip a tio n . 
Although field  personnel expect county agen ts to  p artic ip a te  more highly 
than  they ac tua lly  do , the percentage defining high partic ipation  is
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ACTUAL BEHAVIOR
Per Cent
M « u
S.m pl. N S co r.. 0 1.0 tp  3p *P if> tfi lf> *p Ifi lgO
CA 28 2 .8
SS 26 2 .8
ACA 30 2 .4
A -S 18 2 .5
HDA 28 2 .3
SS 29 3 .4
A-S 16 3 .6
CA 28 3. 3
HP A 29 3.2
ACA 27 3. 1
m
EX PECTED  BEHAVIOR
mmmmmi
High D egree of P a r tic ip a tio n  S  L oe D egree of P a rtic ip a tio n  
(sca le  sc o re s  5-3. 1) (sca le  sc o re s  2 .9 -1 )
FIGURE 36
PARTICIPATION IN HOME DEMONSTRATION CLUB WORK 
BY COUNTY AGENTS AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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considerably  le s s  than for s ta te  g roups. F ifty -s ix  per cen t of the 
a s s is ta n t county agents and 66 per cen t of home dem onstration agents 
define the functional ro le -o rien ta tion  in  terms of high p artic ip a tio n .
The per cen t defining high partic ipation  is  re la tively  high for county 
ag e n ts . S ix ty -eigh t per cen t of county agen ts define th a t the ir own 
behavior should involve high partic ipation  in  home dem onstration club 
w ork . S ince over on e-h a lf of each group expects high partic ipation  of 
the county ag en t, the hypothesis is  accep ted .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een county 
agen ts and each occupational group on the degree of p a rtic ip a­
tion  in home dem onstration work by county agents a s  perceived 
and defined by each  occupational group.
C onsensus ex is ts  betw een county agen ts and a l l  groups excep t for 
home dem onstration agen ts  on degree of partic ipation  in home dem onstra­
tion  work (see Appendix Table 2 IB). A sign ifican t ch i-sq u a re  difference 
is  present a t the . 05 lev e l betw een county agen ts and home dem onstra­
tion  a g e n ts . A number of sca le  item s contained in  Table UdX help 
account for th is d iffe rence .
As shown in  Table LXIX, sig n ifican t d ifferences betw een means 
occur on four sca le  item s. County agen ts ind ica te  th a t they a s s is t  the 
home dem onstration agent to evaluate the home econom ics phase of 
the parish  program, but home dem onstration agents d isag ree . Also 
home agen ts s ta te  th a t county agen ts do not work as a team  w ith the
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TABLE LXIX
PARTICIPATION IN HOME DEMONSTRATION WORK SCALE 
ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
D IFFERENCES ARE PRESENT BETW EEN 
MEANS OF COUNTY AGENTS AND HCME 
DEMONSTRATION AGENTS FOR 
ACTUAL BEHAVIOR*
SCALE ITEM CA'
■MEAN** ........
HDA t value
9 .49 County agen ts attend  som e 
home d em o n stra tio n  club m e e t­
ings in o rd e r  to get a good 
understand ing  of the hom e eco ­
nom ics phase of the p a r ish  p ro ­
g ram .
2 .5 1.8 2. 935 .01
9.52 County agen ts w ork  w ith the 
hom e d em o n stra tio n  agent on 
landscap ing , gardening  and 
housing p ro je c ts .
3 .3 2 .5 2. 601 .05
9 .53 County agen ts w ork  as  a team , 
w ith the hom e d em o n stra tio n  
agent on the fa rm  and home 
developm ent approach .
3 .5 2 .7 2. 718 .01
9 .54 County agen ts a s s i s t  the home 
d em o n stra tio n  agent to ev a lu ­
a te  the hom e econom ics phase 
of the p a r is h  p ro g ram  and to 
look for w ays th a t it m ay  be 
streng thened  and im proved.
3 .3 2 .7 2. 158 .05
* N equals 30 (o r county agents and fo r home d em o n stra tio n  
agen ts .
** M ean sc o re s  a r e  in te rp re ted  a s  follow s: County a g e n ts . . .  
(1) a lm o st alw ays - 5, (2) usually  - 4, (3) undecided -  3,
(4) not u sua lly  - 2, and (5) a lm o st n ever - 1.
5S2
home dem onstration agent on the  farm and home developm ent approach , 
w hereas county agents Indicate tha t they do a s s i s t .
County agents say they usually  work with home dem onstration 
agen ts on lan d scap in g , gardening and housing pro jects but home demon­
stra tion  agents ind icate  th a t county agents usually  do no t. Home 
dem onstration agen ts are stronger in the ir opinion tha t county agen ts 
usually  do not attend home dem onstration m eetings than are county 
a g e n ts .
The hypothesis is  accep ted  only in the ca se  of home dem onstration 
agents in  terms of ac tu a l behav io r.
S ignificant ch i-sq u are  d ifferences are observed betw een county 
agen ts and each of the two s ta te  office groups on ex p e c ta tio n s . Only 
one sca le  item is  s ign ifican t betw een county agen ts and sub jec t-m atte r 
sp e c ia lis ts  based  on the means difference t e s t .  Although both groups 
expect county agents to  accompany the home dem onstration agent on 
some farm and home v is i t s ,  sub jec t-m atte r sp e c ia lis ts  agree more 
strongly tha t th is  should be done. The mean score on th is  item  is  3 .3  
for county agents and 3 .9  for sub jec t-m atte r s p e c ia lis ts .
A sign ifican t ch i-sq u are  difference at the .05 lev e l is  found on 
the partic ipation  sca le  betw een county agents and adm in istra to r- 
su p e rv iso rs . Several sca le  item s in Table LXX help account for th is  
d iffe ren ce .
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TABLE LXX
PARTICIPATION IN HOME DEMONSTRATION WORK SCALE 
ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BETW EEN MEANS 
O F COUNTY AGENTS AND ADMINISTRATOR- 
SUPERVISORS FOR EXPECTED BEHAVIOR*
MEAN**
SCALE ITEM  CT. A -5 t value ' ' '  P
9 .49  County agen ts should a ttend  3 .6  4. 1 2 .6 3 9  .01
som e home d em o n stra tio n  club 
m eetin g s in o rd e r  to get a 
good understand ing  of the hom e 
econom ic phase of the p a r is h  
p ro g ram
9.51 County agen ts should accom - 3 .3  3. 9 2. 588 .05
pany the hom e d em o n stra tio n  
agen t on som e fa rm  and home
v is i ts .
9 .54  County agen ts should a s s is t  3 .9  4 .2  2 .042  .05
the hom e d em o n stra tio n  agent 
to evaluate  the hom e econom ­
ics phase of the p a r is h  p ro ­
g ram  and to look fo r w ays tha t 
it m ay be s treng thened  and 
im proved.
9 .56  County agen ts should w ork  w ith 3 .3  2 .4  2 .988  .01
hom e d em o n stra tio n  club a c tiv ­
itie s  only when req u es ted  to 
by the hom e dem o n stra tio n  
agent.
N equals 30 fo r county agen ts and 18 fo r a d m in is tra to r-  
su p e rv is o rs .
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: County agents
sh o u ld .. • (1) strong ly  a g re e  -  5, (2) a g ree  - 4, (3) undecided 
3, (4) d isa g re e  -  2, (5) stro n g ly  d isa g re e  - 1.
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As shown in  Table LXX, county agents and adm in istra to r- 
superv isors d isag ree  on four ite m s . A dm inistrator-supervisors agree 
more strongly tha t county agents should: (1) a ttend  some home demon­
stra tion  club m eetings in order to ge t a good understanding of the home 
econom ics phase of the program, (2) accompany the home dem onstration 
on some farm and home v is i t s ,  and (3) a s s is t  the  home dem onstration 
agent to evaluate  the home econom ics phase of the parish  program. 
W h ereas, county agents are  of the opinion th a t they  should work w ith 
home dem onstration club ac tiv itie s  only when req u es ted , adm in istra to r- 
supervisors d isag ree .
The hypothesis is  accep ted  only in the c a se  of s ta te  office g roups.
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts concerning consensus 
w ith in  groups on the degree of partic ipation  in  home demon­
stra tion  club work by county agents a s  perceived  and defined 
by each occupational group.
C onsensus ex is ts  among each occupational group as  compared to 
county agents on rea l and ideal behavior. The hypothesis is  not accep ted  
th a t d ifferences are p re se n t. (See Appendix Table 2 IB).
D . Conformity -D eviance
H ypothesis: S ignificant co rrela tions are p resen t betw een ac tu a l 
and expected  behavior on the degree of partic ipation  in  home 
dem onstration club work by incum bents of the county agent 
occupation as  perceived  and defined by each occupational 
group.
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Only one group, county a g e n ts , see  th em selv es a s  partic ipa ting  
in  home dem onstration  work to  the  ex ten t th a t th ey  sh o u ld . A co rre la ­
tio n  co e ffic ien t s ig n ifican t a t the  .01 le v e l is  p resen t for th is  group as 
shown in  Appendix Table 22C . A d isp a rity  e x is ts  betw een  the  ac tu a l and 
expected  behavior of county ag en ts  a s  perce ived  and defined by each of 
the other g roups. The h y p o th esis  is  accep ted  only in  the  c a se  of county 
a g e n ts . A brief review  of Figure 36 w ill g ive the  reader a g enera l 
p ic ture of percep tions and defin itions of behav io ral p a rtic ip a tio n .
XIII. COOPERATION WITH THE SOIL CONSERVATION SERVICE
The Soil C onservation  S e rv ice , an agency of the U nited S ta te s  
Departm ent of A gricu ltu re , g ives a s s is ta n c e  to  farm ers ch iefly  through 
so il conservation  d is tr ic ts  w hich farm ers organize and operate  under 
s ta te  la w s . The Soil C onservation  Service te ch n ic ia n s  help lo ca l in d i­
v idua ls and groups in  u tiliz in g  conserv a tio n  p ra c t ic e s , su rv ey in g , 
planning and ap p lica tio n  of su itab le  so il and w ater co nservation  
m easures on ind iv idual fa rm s, w a te rs h e d s , or o ther a rea s  having 
common prob lem s. The a c tiv itie s  of the  Soil C onservation  S erv ice  are 
designed  to  prevent so il e ro s io n , p reserve natu ra l re so u rc e s , contro l 
f lo o d s , and prevent d es tru c tio n  of re se rv o irs . The Soil C onservation  
Serv ice is  a more cen tra lized  o rgan ization  than  the  C ooperative Extension 
S e rv ice . The h ighest au thority  re s id e s  in  the  adm in istra tive  o ffices  in 
W ash ing ton . Next in  im portance are the  s ta te  and area  o f f ic e s . Below
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the s ta te  le v e l, there  are 2 ,600  so il conservation  d is tr ic ts  covering 
about th ree-fourths of a ll the farm land In the United S ta te s . The 
d is tr ic t ,  rather than  a county , is  the unit through w hich the tech n ica l 
and educational inform ation of the Soil C onservation  Service is  
channeled . ^
The degree of cooperation w ith  the Soil C onservation  Service is  
determ ined by the ex ten t to  which county agents cooperate: (1) by 
directing a tten tion  of c lien te le  to  SCS cap ab ilitie s  and ava ilab le  
s e rv ic e s , (2) by working c lo se ly  with the d is tric t SCS Board of Super* 
v iso rs , serving in  an advisory cap ac ity , and (3) by including an SCS 
represen tative  in an ex -o ffic io  capac ity  on the parish  advisory com m ittee.
A low degree of cooperation is  exem plified by pursuing o n e 's  own 
parish  program and le tting  other agencies do what they are supposed to 
do. (See Appendix Table 23A for sca le  in stru m en ts .)
A. Group Perceptions and D efinitions
H ypothesis: Incumbents of the county agent occupation c o ­
operate and are expected to  cooperate to a high degree w ith 
the Soil C onservation Service as  perceived  and defined by 
each occupational group.
Figure 37 shows perceptions and definitions of ac tu a l and expected  
behavior of incum bents of the county agent occupation concerning coopera­
tion  w ith the Soil C onservation S erv ice . Less than  one-fifth  of each 
respondent group perceives low cooperation among county a g e n ts . As 
can  be se e n , alm ost a ll  respondents expect a high degree of cooperation
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Mein
Sample N Scores
HDA 28 3.6
SS 23 3.5
A-S 14 3.5
ACA 26 3.5
CA 29 3.6
ACTUAL BEHAVIOR
Per Cent
ip 4p 5/0 y  ?p ap 9P 1«?0
m
ACA 29 3.9
HDA 28 3.7
CA 29 3. 7
SS 30 4. 0
A-S 17 3.6
EXPECTED BEHAVIOR
High Degree of Cooperation Low Degree of Cooperation
(scale scores 5-3. 1) (scale scores 2.9-1)
FIGURE 37
COOPERATION WITH SOIL CONSERVATION SERVICE BY
COUNTY AGENTS AS PERCEIVED  AND DEFINED
BY EACH OCCUPATIONAL GROUP
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from county agen ts w ith the Soil C onservation  S erv ice . The h y p o th esis , 
tha t incum bents of the county agent occupation  cooperate and are e x ­
pected  to cooperate to  a high d eg ree , is  ac ce p ted .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een 
county agen ts and each occupational group on the degree 
of cooperation w ith  the  Soil C onservation  Service by county 
agen ts as  perceived and defined by each  occupational group.
C onsensus e x is ts  betw een each  group and county agen ts for both
real and expected  behavior. Therefore, the hypothesis is  not ac ce p ted .
OSee Appendix Table 23B).
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts on the  degree of co ­
operation  with the  Soil C onservation  Service by county agen ts 
a s  perceived  and defined by each occupational group.
C onsensus e x is ts  w ith in  each group when com pared to  county agen ts
on rea l and ideal behav io r. Since there  are no sign ifican t variance in
d ifferences, the hypothesis is  not ac ce p ted , (^ee Appendix Table 23B.)
D . Conformitv-D eviance
H ypothesis: S ignifican t co rre la tions are p resen t betw een ac tu a l 
and expected  behavior on the degree of cooperation  w ith the 
Soil C onservation  Service by incum bents of the county agent 
occupation  a s  perceived  and defined by each  occupational group.
All groups except a s s is ta n t  county agents consider th a t county
agen ts cooperate w ith  the Soil C onservation  Service as  they should .
As Appendix Table 23C show s, co rre la tions are sig n ifican t a t the .01 
lev e l for: (1) home dem onstration a g e n ts , (2) county a g e n ts ,
(3) su b jec t-m a tte r s p e c ia l is ts ,  and (4) ad m in is tra to r-su p erv iso rs . The 
hypo thesis is  accep ted  for a l l  groups except for a s s is ta n t  county a g e n ts . 
A brief review  of Figure 37 w ill give the reader a graphic p icture of 
perceived  and defined coopera tion .
XIV. EDUCATIONAL LEADERSHIP IN THE PROGRAM OF USDA AND 
THE STATE DEPARTMENT OF AGRICULTURE
The Extension Service coopera tes w ith the USDA and the S ta te  
Departm ent of Agriculture by furnishing th e  educational lead ersh ip  for 
such programs as fire ant control and Bangs D ise ase  e rad ica tio n . The 
county agent has worked c lo se ly  w ith departm ent rep resen ta tiv es  in 
le tting  people know about such programs and signing up people in  the 
parish  for a s s is ta n c e  from such program s.
If county agen ts are primarily furnishing educational inform ation 
and leadersh ip  to people on such programs then  they  are providing a high 
degree of educational le ad e rsh ip . But if the Job of the county agent is  
th a t of personally  taking the  resp o n sib ility  of signing up people for 
such programs then  they are providing a low degree of educational 
le ad e rsh ip . (jSee Appendix Table 24A for sc a le  in strum ent.)
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A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation 
ex e rc ise  and are expected  to  ex e rc ise  a high degree of 
educational leadersh ip  in  the program of USDA and the S tate 
Departm ent of Agriculture a s  perceived  and defined by each 
occupational g roup .
S ince Figure 38 shows th a t alm ost 100 per cen t of a l l  respondents 
perceive and define tha t county agents ex erc ise  and are expected  to  
ex e rc ise  a  high degree of educational leadersh ip  in  the program of 
USDA and the  S tate  Departm ent of A griculture, the hypothesis is  accep ted .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een county 
agen ts and each  occupational group on the degree of educational 
leadersh ip  in  the program of USDA and the  S ta te  Departm ent of 
Agriculture by county agen ts  a s  perceived  and defined by each  
occupational g roup.
There are no sign ifican t ch i-sq u a re  d ifferences p resen t. Since 
co n sen su s e x is ts  betw een county agen ts and each  occupational group, 
the hypothesis is  not accep ted  (see Appendix Table 24B).
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts on the degree of ed u ca­
tio n a l leadersh ip  in  the  program of USDA and the S tate 
Departm ent of Agriculture by county agen ts a s  perceived  and 
defined by each  occupational group.
Since there are no sign ifican t d ifferences p resen t on e ith er rea l or 
id ea l behav ior, the  hypothesis is  not accep ted  (see Appendix Table 24B).
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ACTUAL BEHAVIOR
Per Cent
Mian
Sample N Score. 0 1,0 2/) 3p 4p 5 fi ifi 7fi Bp 9p 190
A-S 17 3.8
CA 28 3.8
SS 28 3.6
HDA 28 3.5
ACA 27 3.6
EXPECTED BEHAVIOR
A-S 16 4.0
CA 29 3.9
ACA 28 3.8
HDA 28 3.6
SS 29 3.4
High Degree of Leaderehip jp a  Low Degree of Leadership
(scale scores 5-3. 1) ra&a (scale scores 2, 9-1)
FIGURE 38
EDUCATIONAL LEADERSHIP IN THE PROGRAM OF USDA 
AND STATE DEPARTMENT OF AGRICULTURE BY 
COUNTY AGENTS AS TCRCEIVED AND EEFH*D 
BY EACH OCCUPATIONAL GROUP
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d . g g n frrm tty -p e y ja p g e
H y p o th es is : S ig n ifican t c o rre la tio n s  a re  p re se n t betw een  a c tu a l 
and  u n ex p ec ted  behav io r on th e  d eg ree  of ed u c a tio n a l le a d e r ­
sh ip  in  th e  program of USDA, an d  S ta te  D epartm ent of A griculture 
by incum bents of th e  county  ag en t o ccu p a tio n  a s  p e rce iv ed  and 
defin ed  by each  o ccu p a tio n a l g ro u p .
S ince  co rre la tio n s  a re  s ig n ific an t a t th e  .05 and  .01  le v e ls  for 
a l l  groups a s  shown in  Appendix T able 24C , th e  h y p o th e s is  is  a c c e p te d .
All groups a re  of the  op in ion  th a t county  a g e n ts  e x e rc is e  the  am ount of 
le a d e rsh ip  th a t they  should  in  th e  program  of USDA and th e  S ta te  
D epartm ent of A gricu ltu re . A b rie f rev iew  of Figure 38 w ill g ive  th e  
read er a g raph ic  p ic tu re  of p e rcep tio n s  and  d e fin itio n s  of co o p e ra tio n .
XV. ACTIVE PARTICIPATION IN THE FARM BUREAU
The Farm Bureau is  th e  la rg e s t  g en e ra l farm o rg an iza tio n  in  th e  
n a tio n  a t th e  p re sen t tim e . A m ajor co n cern  of the  Farm Bureau is  the 
c rea tio n  and m ain tenance of farm p ro sp erity  through program s th a t  w ill 
provide maximum in d iv id u a l freedom  and  p riv a te  ow nersh ip  and 
in i t ia t iv e . ^
The county  ag en t w orks c lo se ly  w ith  many farm groups a s  he perform s 
h is  jo b . Through th e s e  groups he m ain ta in s im portant c o n ta c ts  w hich  a re  
u se fu l in  h is  w o rk . By a c tiv e  p a rtic ip a tio n  in  th e  Farm Bureau i t  is  m eant 
th a t county  ag e n ts  se rv e  a s  s e c re ta ry , p a r tic ip a te  in  lo c a l  po licy  making 
a s  i t  r e la te s  to  th e  o rg an iza tio n  or h and le  much of th e  rou tine work 
n e c e ssa ry  for th e  opera tio n  and m ain tenance  of th e  o rg a n iz a tio n . T hese
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things are interpreted as representing a high degree of active  partic ip a­
tion . Low active partic ipation  is  in terpreted to  mean th a t the county 
agent serves primarily in a member cap ac ity , exerting strong lead er­
sh ip . ($ee Appendix Table 25A for sca le  instrum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incumbents of the county agent occupation active ly  
partic ipate  and are expected to  actively  partic ipate  to  a high 
degree in the Farm Bureau as perceived and defined by each 
occupational group.
An exam ination of the illu s tra ted  data in Figure 39 reveals that a 
small per cent of each respondent group perceives and defines tha t 
county agents should highly partic ipate  in the Farm Bureau as  d e te r­
mined according to the partic ipation  sca le  Instrum ent. The la rg est per 
cent is  found among sub ject-m atter s p e c ia lis ts . One-fourth <f th is  
group perceives high active  participation in terms of ac tual behavior. 
Fifteen per cent define that county agents should highly p artic ip a te .
The hypothesis is  not accepted  either in  the ca se  of ac tual behavior or 
expected behavior.
B. C onsensus between Groups
H ypothesis: S ignificant differences are present between county 
agents and each occupational group on the degree of active  
partic ipation  in the Farm Bureau by county agents a s  perceived 
and defined by each occupational group.
C onsensus ex is ts  betw een county agents and each occupational 
group tha t county agents neither partic ipate  nor should ac tive ly  partic ipate
Sample N
Mean
Scores
SS 21 2.8
ACA 28 2.5
HDA 25 2.5
A-S 14 2. 6
CA 27 2.5
SS 26 2. 6
CA 29 2. 7
A-S 18 2.5
ACA 29 2.4
HDA 27 2.4
V> *P
564
ACTUAL BEHAVIOR 
Per Cent 
3/> 4 p S p  i p  7p Sp 9p lQO
m
EXPECTED BEHAVIOR
m
High Degree of Participation 
(scale scores 5-3. 1)
Low Degree of Participation 
(scale scores 2. 9* 1)
FIGURE 39
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to a high degree in  the  Farm Bureau. The hypothesis is  not accep ted  
(see Appendix Table 25B).
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each  
occupational group and county agen ts concerning co n sen su s 
w ith in  groups on the degree of ac tiv e  partic ipa tion  in  the  Farm 
Bureau by county agen ts a s  perceived  and defined by each 
occupational g roup.
County ag en ts  and home dem onstration agen ts differ s ign ifican tly  
on v ariances concerning ac tu a l behavior a t the .01 le v e l. The sm aller 
variance of county agen ts observed in  Appendix Table 25B means tha t 
they are more in co n sen su s among them selves tha t county agen ts ac tiv e ly  
partic ipa te  to  a low degree in  the Farm Bureau. Only one sca le  item  
offers support to  th is  observed sc a le  d iffe rence . County agen ts agree 
more highly among them selves than  do home dem onstration agen ts  th a t 
occupation  incum bents usually  do not serve as  secretary  to  the Farm 
Bureau. The item  variance for county agen ts is  .4222 and is  1.4622 
for home dem onstration a g e n ts . The hypo thesis is  accep ted  only for 
county a g e n ts .
In the ca se  of expected  behavior, the hypothesis is  not accep ted
for any group since  there are no sig n ifican t d ifferences p resen t.
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D . Conform ity-D eviance
H ypothesis: S ignificant co rrela tions are  p resen t betw een ac tu a l 
and expected  behavior on th e  degree of ac tiv e  partic ipation  in 
the Farm Bureau by incum bents of the county agent occupation 
as  perceived  and defined by each occupational group.
C orrelation  coeffic ien ts  are s ign ifican t a t the .05 and .01 lev e ls
for a s s is ta n t county a g e n ts , home dem onstration a g e n ts , and adm inistrator*
superv isors (see Appendix Table 25C). These groups believe  th a t county
agen ts are partic ipating  to  the degree th a t they shou ld . County agen ts
and adm in istra to r-superv iso rs take an opposite  v iew . The hypo thesis
is  accep ted  for a l l  groups except for county agen ts and adm inistrator*
su p e rv iso rs . A brief review of Figure 39 w ill give the reader a genera l
conception of the degree of partic ipation  which ac tua lly  occurs and th a t
w hich should occur.
XVI. SERVICE PERFORMANCE IN THE FARM BUREAU
The serv ice  performance sca le  is  sim ilar to the ac tiv e  partic ipation  
sc a le  in th a t the item s are id e n tic a l. The d ifference in  the two sc a le s  is  
found in the scoring of the item s. High serv ice  performance is  in te r­
preted to  mean th a t county ag en ts: (1) serve a s  secreta ry  to the o rgan i­
za tio n , (2) p artic ipa te  in lo ca l Farm Bureau policy-m aking by serving as 
ac tive  members of the Board of D irec to rs , (3) serve a s  ex*officlo members 
of the  board of d irec to rs , and (4) personally  handle a ll routine w ork , 
such a s  meeting arrangem ents, planning m eetings, co rrespondence, e tc .
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Each of the item s are w eighted in the sca le  according to the ir re la tiv e  
im portance.
A low serv ice  performance is  in terp reted  to mean th a t county 
ag en ts: (1) p artic ipa te  as d iscu ss io n  lead ers in  public affa irs  ed u ca­
tion  in the Farm Bureau, and (2) serve in a member capac ity  on ly , 
exerting strong lead e rsh ip , (gee Appendix Table 26A for sc a le  in s tru ­
m ents.)
A. Group Percep tions and D efinitions
H ypothesis: Incum bents of the county agent occupation  perform
and are expected  to perform a high degree of se rv ice  in  the Farm
Bureau a s  perceived  and defined by each  occupational group.
As shown in Figure 40, 40 per cen t of the adm in istra to r-superv iso rs  
perceive th a t incum bents of th e  county agent occupation  perform serv ice  
in  the Farm Bureau to  a high deg ree . S lightly  more than  one-fourth  of the 
su b jec t-m a tte r sp e c ia lis ts  see  the  functional ro le -o rien ta tio n  in  th is  
w ay . Less than  one-fifth  of each field  group perceives high se rv ice  p er­
form ance. The hypothesis tha t county agen ts perform a high degree of 
se rv ice  in the Farm Bureau as  perceived  by each  occupational group is 
not accep ted .
The s itu a tio n  is  only sligh tly  changed when expecta tions of county 
agen ts a s  defined by each group are an a ly zed . Almost one-fifth  of the 
county agen ts define high serv ice  perform ance for incum bents of the 
county agent occupation . The percen tages are  sm all and neg lig ib le for
ACTUAL BEHAVIOR
Per Cent
M i u
Sample W Scores 0 y  2p 3p 4p Ip <p 70 ip  fp l f O
A-S IS 2.7
SS 23 2.8
HDA 27 2.5
ACA 28 2.5
CA 26 2.4
EXPECTED BEHAVIOR
CA 30 2.4
ACA 28 2.3
SS 28 2.5
HDA 26 2.5
A-S 16 2. 3
/  ■
v/////$m
/ /
Y /,x ® m m
High Degree of Service r a  Low Degree of Service
Performance iMa Performance
(scale scores 5-3. 1) (scale scores 2. 9-1)
FIGURE 40
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each  of the o ther g roups. All of th e  adm in istra to r-superv lso rs  expect 
low serv ice  performance of county agen ts in  the Farm Bureau. The 
hypo thesis is  a lso  not accep ted  for expected  behavior.
B. C onsensus betw een Groups
H ypothesis: S ign ifican t d ifferences are  p resen t betw een county 
agen ts and each  occupational group on th e  degree of serv ice  
perform ance in  the Farm Bureau by county agen ts a s  perceived  
and defined by each occupational group.
C onsensus e x is ts  betw een county agen ts and field  groups on ac tu a l 
se rv ice  performance in  the Farm Bureau as  shown in Appendix Table 26B. 
H ow ever, s ign ifican t ch i-sq u a re  d ifferences do ex is t betw een county 
agen ts and s ta te  office g roups. A sign ifican t d ifference at the .01 lev e l 
is  found betw een county agen ts and ad m in is tra to r-su p erv lso rs . Only 
one sc a le  item  is  sign ifican tly  different b ased  upon the means t e s t .  
County agen ts in d ica te  more strongly than  do adm in istra to r-superv lso rs  
th a t county agen ts personally  handle routine work such as  arranging for 
m eetings and handling co rrespondence. The mean sco res on th is  item 
are 2 .0  for county agen ts and 2 .8  for ad m in is tra to r-su p erv lso rs .
A s ta tis t ic a lly  sign ifican t sc a le  d ifference is  observed  a t the . 05 
le v e l betw een county agen ts and su b jec t-m a tte r s p e c ia l is ts .  Three 
sc a le  item s found in Table LXXI help  accoun t for the sc a le  d iffe ren ce .
As can  be seen  in Table LXXI, county ag en ts  in d ica te  more strongly 
than do su b jec t-m atte r s p e c ia lis ts  th a t incum bents of the occupation  do 
not usually : (1) serve a s  secre ta ry  of the parish  Farm Bureau,
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TABLE LXX1
SERVICE PERFORMANCE IN THE FARM BUREAU SCALE ITEMS 
ON WHICH STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESENT BETWEEN MEANS OF COUNTY AGENTS 
AND SUBJECT-MATTER SPECIALISTS FOR 
ACTUAL BEHAVIOR*
SCALE ITEM
MEAN**-------
CA SS t value F
17. 1 County agents serve as 
secretary of the parish 
Farm Bureau.
1.7 2.7 5. 104 .01
17.2 County agents participate
in local Farm  Bureau policy 
making by serving as an 
active member of the board 
of directors.
1.9 2.4 2. 618 .05
17.4 County agents personally 
handle all routine work 
such as meeting arrange­
ments, planning meetings, 
correspondence, e tc ., for 
the Farm  Bureau.
2.0 2.7 2.895 .01
* N equals 30 for county agents and for subject-matter 
specialists.
**Scale scores are interpreted as follows: County agen ts... 
(1) almost always - 5, (2) usually - 4. (3) undecided - 3, 
(4) not usually - 2, and (5) almost never - 1.
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(2) partic ipa te  in lo ca l Farm Bureau policy m aking, and (3) personally  
handle a ll routine w ork. The hypothesis is  accep ted  for s ta te  office 
groups o n ly .
Since consensus e x is ts  on expected  behavior, the hypo thesis is  
not accep ted .
C . C onsensus w ith in  Groups.
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts on the degree of serv ice  
performance in the Farm Bureau by county agen ts a s  perceived  
and defined by each occupational g roup .
C onsensus is  p resen t on real and ideal behavior concerning a g ree ­
ment w ithin  groups as  compared to  county a g e n ts . Therefore, the 
hypothesis is  not accep ted  (see Appendix Table 26B).
D. Conformity -D eviance
H ypothesis: S ignificant co rre la tions are present betw een ac tu a l 
and expected  on the degree of serv ice  performance in  the  Farm 
Bureau by incum bents of the  county agent occupation  as  per­
ce ived  and defined by each  occupational group.
Only adm in istra to r-superv lsors are of the opinion th a t county agen ts 
are performing the degree of serv ice  tha t they should be performing in  the 
Farm Bureau. As shown in  Appendix Table 26C correla tions sign ifican t a t 
the .01 level are present w ithin each of the o ther respondent g roups. 
Therefore the hypo thesis is  accep ted  for a l l  groups except adm in istra to r- 
su p e rv lso rs . A brief review  of Figure 40 by the reader w ill provide a 
quick summary of perceptions and definition of se rv ice  perform ance.
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XVII. ACTIVE PARTICIPATION IN THE CATTLEMEN'S ASSOCIATION
BY COUNTY AGENTS
The county agent works very c lo se ly  with various breed and com ­
modity groups. These groups are part of E xtension 's c l ie n te le . County 
agents partic ipa te  in the affairs of th e se  organizations in  varying d eg ree s . 
A high degree of ac tive  partic ipation  is  p resen t when county agen ts:
(1) serve as sec re ta ry , (2) personally  handle a ll routine work such as  
meeting arrangem ents, and correspondence, (3) p artic ipa te  in  po licy ­
making by serving on the board of d irec to rs , (4) personally  plan and 
work w ith tours and field  d ay s , and (5) develop and carry  out p lans for 
a l l  feeder calf s a le s  sponsored by the C a ttlem en 's  A ssoc ia tion .
A low degree of ac tiv e  partic ipation  occurs when the county agent 
serves in  a member capacity  only in  the C a ttlem en 's  A ssoc ia tion , e x ­
erting strong lead ersh ip . ($ee Appendix Table 27A for sca le  in strum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation ac tive ly  
partic ipate  and are expected  to ac tive ly  p artic ipa te  to  a high 
degree in the  C attlem en 's A ssociation  as  perceived  and defined 
by each occupational g roup .
As shown in  Figure 4 1 , over o ne-half of the sub jec t-m atte r 
sp e c ia lis ts  and th e  adm in istra to r-superv lsors perceive th a t county agents 
ac tive ly  partic ipa te  in  the C attlem en 's A ssociation  to a high degree . 
Tw o-fifths of each of the fie ld  groups perceive the ro le -o rien ta tio n  in
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ACTUAL BEHAVIOR
P e r  C ia t
Sample N
Mean
Scores 0 1,0 2p 3P 4p 50 6p 70 8p 9p 190
SS 26 3.2
A-S 17 3.1 H H H H H
CA 29 2.8 ■ H j |
ACA 28 2.9
HDA 25 2.8
EXPECTED BEHAVIOR
CA 29 2.6
SS 28 2.6
HDA 24 2.4
A-S 18 2.4
ACA 28 2.4
High O agttt of Participation ps&i Low Dagrao of Participation
(acale scores 5*3. 1) H  (seals scores 2.9-1)
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ACTIVE PARTICIPATION IN THE CATTLEM EN'S ASSOCIATION
BY COUNTY AGENTS AS PERCEIVED AND DEFINED
BY EACH OCCUPATIONAL GROUP
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th is  w ay. The hypo thesis is  accep ted  for the s ta te  groups and not 
accep ted  for the fie ld  g ro u p s.
All groups define th a t county agen ts should ac tiv e ly  partic ipa te  
to  a low degree according to  the sca le  instrum ent. How ever, 45 per 
cen t of the county agen ts expect them selves to highly p a rtic ip a te .
S ince the  per cen t of each  group defining high partic ipa tion  is  much le s s  
than  o n e -h a lf , the  hypo thesis is  not acce p ted .
B. C onsensus betw een Groups
H ypothesis: S ign ifican t d ifferences are p resen t betw een county 
agen ts and each occupational group on the degree of ac tiv e  
partic ipation  in  the C a ttlem en 's  A ssoc ia tion  by county agen ts 
as  perce ived  and defined by each  occupational group.
As shown in  Appendix Table 27B, co n sen su s e x is ts  betw een county
agen ts and a ll groups concerning ac tu a l behavioral partic ipa tion  in  the
C a ttlem en 's  A sso c ia tio n . T herefore, the hypothesis is  not ac ce p ted .
However, on expected  behav io r, a s ign ifican t ch i-sq u a re  d ifference is
p resen t a t the  .05 lev e l on the  sc a le  betw een  county agents and a s s is ta n t
county a g e n ts . County agen ts  expect them selves to  p artic ipa te  more
ac tiv e ly  in  the a s so c ia tio n  than  a s  defined  by a s s is ta n t  county ag e n ts .
There are no s ig n ifican t mean d ifferences on sc a le  item s betw een th ese
two g ro u p s . The hypo thesis is  accep ted  only in the c a se  of a s s is ta n t
county a g e n ts .
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C . C onsensus w ith in  Groups
H ypothesis: S ign ifican t d ifferences are  p resen t betw een each 
occupational group and county agen ts  concerning co nsensus 
w ith in  groups on the degree of ac tiv e  p artic ipa tion  in  the 
C a ttlem en 's  A ssociation  by county agen ts  as perce ived  and 
defined by each occupational g roup .
According to  the data in Appendix Table 27B# co n sen su s ex is ts  
betw een county agen ts and each group excep t for su b jec t-m atte r 
sp e c ia lis ts  when v ariances are com pared for hom ogeneity. A s ig n ifi­
can t d ifference is  p resen t a t the  .05 lev e l betw een county agen ts and 
su b jec t-m atte r s p e c ia l is t s .  A higher degree of co n sen su s on ac tu a l 
behavior is  p resen t among su b jec t-m atte r s p e c ia lis ts  w hose sc a le  
v ariance is  o n e-h a lf  a s  la rg e . There are  sev era l item s shown in  
Table LXXII w hich help account for the sc a le  d iffe ren ce .
It can  be seen  in Table UOQI th a t the  v ariances are  sm aller on 
each item  for su b jec t-m atte r s p e c ia lis ts  than  for county a g e n ts . There­
fore, they are more in  consensus among th em se lv es . The hypo thesis 
is  accep ted  only in  th e  c a se  of su b jec t-m a tte r s p e c ia l is ts .
There are sev era l sca le  d ifferences betw een v ariances of groups 
p resen t w hen they  are com pared to  county agen ts concerning expected  
p a rtic ip a tio n . A sign ifican t d ifference a t the  .05 lev e l is  observed b e ­
tw een county agen ts and a s s is ta n t  county a g e n ts . It can be seen  in 
Appendix Table 27 B th a t the variance of a s s is ta n t  agen ts is  sm aller than  
th a t of county a g e n ts . Therefore, a s s is ta n t county ag en ts  are more in  
agreem ent among them selves th a t county agen ts should ac tive ly  p artic ipa te
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TABLE LXX11
ACTIVE PARTICIPATION IN THE CATTLEM EN'S ASSOCIATION 
SCALE ITEM S ON WHICH STATISTICALLY SIGNIFICANT 
D IFFEREN CES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY 
AGENTS AND SU BJECT-M A TTER SPECIALISTS 
FOR ACTUAL BEHAVIOR*
SCALE ITEM "CA
VXRIANCE
SS " t  value P~
18. 1 County agen ts s e rv e  as 
s e c re ta ry  of c a ttle m e n 's  
a sso c ia tio n .
1.7566 
(2. 9)**
.5788 
(3. 6)
3. 035 .01
.00 County ag en ts  se rv e  as 
s e c re ta ry  of the c a ttle m e n 's  
a sso c ia tio n  in o rd e r  to hold 
the group to g e th er which would 
o th e rw ise  g rad u a lly  d isband . .
1.5155 
(2. 9)
. 6622 
(3. 3)
2 .289 .05
18.9 County ag en ts  s e rv e  only in 
a m em b er cap ac ity  in the 
ca ttle m e n 's  a s so c ia tio n  
ex e rtin g  strong  le a d e rsh ip .
1. 6322 
(3 .0)
.8488
(3.3)
1.923 .05
★ N equals 30 for county agen ts and fo r su b je c t-m a tte r  
sp e c ia lis ts .
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: County a g e n ts . . .
(1) a lm o s t alw ays - 5, (2) usua lly  - 4, (3) undecided - 3,
(4) not u su a lly  - 2, and (5) a lm o s t n ev er - 1.
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to a low degree in  the a s so c ia tio n . The only d ifference in item  variance 
w as found on a s s is ta n t  county agen ts who agree more among them ­
se lv es  tha t county agen ts should not plan and work with tours and field  
days w ith l it tle  a s s is ta n c e  from other members of the C attlem en 's 
A ssoc ia tion . The variance of a s s is ta n t county agen ts is  .5955 and is  
1.0988 for county a g e n ts .
A sign ifican t sc a le  d ifference is  observed a t the .05 lev e l betw een 
county agen ts and home dem onstration a g e n ts . The home dem onstration 
group has a sm aller variance and consequently  is  in  more consensus 
among them selves than  are county agen ts th a t incum bents of the county 
agent occupation should partic ipa te  ac tiv e ly  in the C attlem en 's  
A ssociation  to a low d eg ree . Four item s help account for th is  observed 
sc a le  d ifference . They are p resen ted  in  Table LXXin.
It can  be seen  in Table DOGH that home dem onstration ag en ts  have 
sm aller variances for each of the item s l is te d . Therefore, they are more 
in  consensus w ithin  the group th a t county agen ts should not serve as 
secretary  of the C attlem en 's  A ssociation  or serve in  other officer 
c a p a c itie s . A lso, home dem onstration agen ts are more in  agreem ent 
among them selves th a t county agen ts should not plan and work w ith  tours 
and field  days w ith l i t t le  a s s is ta n c e  from other members of the C a ttlem en 's  
A ssoc ia tion .
Another d ifference a t the  .05 lev e l is  observed betw een county 
agen ts and sub jec t-m atte r s p e c ia l is ts .  This group has a sm aller variance
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TABLE LXX1I1
ACTIVE PARTICIPATION IN THE CA TTLEM EN 'S ASSOCIATION 
SCALE ITEM S ON WHICH STATISTICALLY SIGNIFICANT 
D IFFERENCES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY O F VARIANCES BETW EEN COUNTY 
AGENTS AND HOME DEMONSTRATION AGENTS 
FOR EX PEC TED  BEHAVIOR*
SCALE ITEM “C X
VARIANCE
U B S F  value F -
18. 1 County ag en t8 should se rv e  
a s  s e c re ta ry  of the c a tt le ­
m e n 's  a sso c ia tio n .
18.2 County agen ts should se rv e  
a s  s e c re ta ry  of the c a t t le ­
m e n 's  a s so c ia tio n  in o rd e r  
to hold the group toge ther 
w hich would o th e rw ise  g ra d ­
ually  d isband .
18.5 County agen ts should p a r t i ­
c ip a te  in the po licy-m aking  
of the c a ttle m e n 's  a s s o c ia ­
tion by se rv in g  on the board  
of d ire c to rs .
18. 6 County agen ts should p lan  
and w ork w ith to u rs  and 
fie ld  days w ith l i t t le  a s s i s ­
tance fro m  o th e r m e m b ers  
of the c a ttle m e n 's  a s s o c ia ­
tion .
1.2055 .6455 1 .868 .0 5
(2 . 8)** (2 . 2 )
1.5333 .7155  2. 143 .05
(3 .0) (2 .5)
1. 3955 
(2 .7)
1.0988
(2 .4 )
,5517
(3. 0)
,5433
(2 .3)
2 .5 2 9 . 05
2 . 0 2 2 .05
* N equals 30 fo r county agen ts and for hom e d em o n stra tio n  
ag en ts .
M ean sc o re s  a re  in te rp re te d  a s  follow s: County agen ts  
should. . . ( 1 )  stro n g ly  a g re e  - 5, (2) a g ree  - 4, (3) undecided - 
3, (4) d isa g re e  - 2t and (5) s tro n g ly  d isa g re e  - 1.
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than  county agen ts  and is  more in agreem ent th a t county agen ts should 
p artic ip a te  ac tiv e ly  in  the a s so c ia tio n  to  a low d eg ree . Homogeneity 
e x is ts  on a ll s c a le  item s betw een th e se  two groups.
The hypo thesis th a t s ig n ifican t d ifferences e x is t is  accep ted  for 
a ll  groups except adm in istra to r-superv lso rs  in  the c a se  of id ea l behavior.
D . C onform lty-D eviance
H ypothesis: S ignificant co rre la tions are  p resen t betw een ac tu a l 
and expected  behavior on th e  degree of ac tiv e  partic ipa tion  in  
the C a ttlem en 's  A ssociation  by incum bents of the  county agent 
occupation  a s  perceived  and defined by each occupational g roup .
All groups excep t a s s is ta n t  county agen ts and su b jec t-m a tte r
sp e c ia lis ts  are of the opinion th a t the  ac tu a l behavior of county agen ts
conforms to  the expected  behavior concerning the degree of ac tiv e
p artic ipa tion  in th e  C a ttlem en 's  A sso c ia tio n . As the data  in  Appendix
Table 27C in d ic a te s , co rre la tions sign ifican t a t the .05 and .01 lev e ls
occur among home dem onstration a g e n ts , county agen ts and adm inistrator
su p e rv iso rs . The hypo thesis is  accep ted  for each group except for
a s s is ta n t county agen ts and su b jec t-m a tte r s p e c ia l is ts .  A brief review
of Figure 41 w ill give the reader a quick summary of percep tions and
defin itions of ac tiv e  p artic ip a tio n .
XVIII. SERVICE PERFORMANCE IN THE CATTLEMEN'S ASSOCIATION
This sc a le  is  id en tica l to  the ac tiv e  partic ipa tion  sc a le  except 
the  sc a le  item s are scored  d iffe ren tly . High se rv ice  performance is
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presen t w hen county agen ts serve in  an o ffic ia l cap ac ity  and do most 
of the routine work for the A ssoc ia tion .
Low se rv ice  performance occurs w hen county agen ts serve in  
o fficer positions only long enough for the A ssoc ia tion  to develop its  
own lead e rsh ip . The county agent would then serve prim arily in  a 
member capac ity  on ly , exerting strong le ad e rsh ip . (See Appendix 
Table 28A for sc a le  in strum en ts.)
A. Group Perceptions and  D efinitions
H ypothesis: Incum bents of the occupation  perform and are 
expected  to  perform a high degree of se rv ice  in  the C a ttle*  
m en 's A ssocia tion  a s  perceived  and defined  by each 
occupational group.
Figure 42 shows the  per cen t of resp o n d en ts ' percep tions and 
defin itions of ac tu a l and expected  behavior a s  it  perta ins to  serv ice  
performance in  the  C a ttlem en 's  A sso c ia tio n . The hypo thesis is  a c ­
cep ted  only for s ta te  groups in  term s of ac tu a l behavior s in ce  over o n e- 
ha lf of th e se  groups define th a t county agen ts perform a high degree of 
se rv ice  for the C a ttlem en 's  A ssoc ia tion . It is  not accep ted  for field  
g ro u p s.
In the c a se  of expected  behav io r, the hypothesis is  not accep ted  
sin ce  a neg lig ib le  per cen t of each  respondent group define tha t county 
ag en ts  should perform a high degree of serv ice  in  the C a ttlem en 's  
A ssoc ia tion .
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N
M i t a
S co r ia
SS 24 3. 1
A-S 16 3.0
HDA 22 2.8
CA 29 2.8
ACA 28 2.9
CA 25 2. 6
SS 28 2.6
ACA 30 2.4
A-S 17 . 2.5
HDA 24 2.5
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FIGURE 42
S E R V I C E  PER FO R M A N C E IN THE C A T T L E M E N 'S  ASSOCIATION
BY COUNTY AGENTS AS P E R C E IV E D  AND D EFIN ED
BY EACH O CCUPATIONAL GROUP
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B. C oncensus betw een  Groups
H y p o th esis : S ign ifican t d iffe rences are  p rese n t betw een  county 
ag en ts  and each  o ccupational group on the  degree of se rv ice  
perform ance in  the  C a ttlem en 's  A ssoc ia tion  by county agen ts  
a s  perce ived  and defined  by each  occupational group.
According to  Appendix Table 28B, co n sen su s  e x is ts  betw een  county
ag en ts  and a ll groups on ac tu a l behav io r. T herefore, the  h ypo thesis  Is
not a c c e p te d . C o n sen su s e x is ts  on ex p ec ta tio n s excep t in the  c a se  of
home dem onstration  a g e n ts . A s ig n ifican t c h i-sq u a re  d ifference is
p resen t a t th e  .05 le v e l betw een  county ag en ts  and home dem onstration
a g e n ts . Two item s on w hich sig n ifican t d iffe ren ces are  p resen t betw een
m eans are  p resen ted  in  Table LXXIV.
As can  be se en  in  Table UOCIV, home dem onstration  ag en ts  are
stronger in  th e ir ex p ec ta tio n s th a t county ag en ts  should  not serve as
secre ta ry  of the a s s o c ia tio n . A lso , they define th a t county ag en ts
should  not serve in  th is  cap ac ity  even to hold the group to g e th e r. The
h y p o th esis  is  acce p te d  only in  the c a s e  of home dem onstration  a g e n ts .
C . C o n sen su s w ith in  G roups
H ypo thesis: S ign ifican t d iffe rences are  p resen t betw een  each  
occupational group and county agen ts concerning  co n sen su s 
w ith in  groups on the  degree  of se rv ice  perform ance in  the 
C a ttlem en 's  A sso c ia tio n  by county  ag en ts  a s  perce ived  and 
defined  by each  occupational g roup .
Item re sp o n se s  are  id e n tic a l in  th is  sc a le  a s  they  were for the 
ac tiv e  partic ip a tio n  s c a le .  H ow ever, in  com puting a to ta l sc a le  sco re  
sev era l item s are w eigh ted  and  scored  d iffe ren tly . B ecause of the
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TABLE LXXIV
SERVICE PERFORMANCE IN THE CATTLEMEN'S ASSOCIATION 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BETWEEN MEANS OF 
COUNTY AGENTS AND HOME DEMONSTRATION 
AGENTS FOR EXPECTED BEHAVIOR*
SCALE ITEM CA
' "  MEAN**'"
rt&A t value -  p -
18. 1 County agents should serve 
as secretary of the cattle? 
men's association.
2.8 2.2 1. 868 .05
18.2 County agents should serve 
as secretary of the cattle­
men's association in order 
to hold the group together 
which would otherwise grad­
ually disband.
3.0 2.5 2. 143 .05
* N equals 30 for county agents and for home demonstration 
agents.
**Scale scores are interpreted as follows: County agents
should... (1) strongly agree - 5« (2) agree - 4, (3)undecided - 
3, (4) disagree - 2, and (5) strongly disagree - 1.
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sligh tly  d ifferent scoring techn ique , a sign ifican t d ifference betw een 
variances of county agents and sub jec t-m atte r sp e c ia lis ts  is  observed 
a t the  .01 lev e l a s  shown in  Appendix Table 28B. The variance of 
su b jec t-m a tte r sp e c ia lis ts  is  sm aller than  the variance of county a g e n ts . 
T hus, su b jec t-m a tte r sp e c ia lis ts  agree more among them selves th a t 
county agents ac tu a lly  perform serv ice  to  a high degree in  the C a ttlem en 's  
A sso c ia tio n . The hypothesis is  accep ted  only for su b jec t-m atte r 
s p e c ia l is t s .
S ignificant variance sc a le  d ifferences are p resen t betw een county 
ag en ts  and each  group on ex p ec ta tio n s . A difference e x is ts  a t the .05 
le v e l betw een a s s is ta n t county agents and a t the .01 lev e l betw een 
home dem onstration a g e n ts . The variances of each  of th e se  groups is  
sm aller than  the variance of county a g e n ts . Both groups agree more 
highly w ithin th e ir group tha t county agen ts should perform serv ice  to 
a low degree in  th e  a s so c ia tio n .
D ifferences are a lso  present a t the .05 lev e l betw een each  of the 
s ta te  office groups and county ag e n ts . S cale  variances are  a lso  sm aller 
than  for county a g e n ts . T hus, both groups agree more among th e ir  own 
groups th a t county agen ts should perform a low degree of se rv ice  with 
th e  Farm Bureau. Item d ifferences have been d isc u sse d  ea rlie r on the 
sc a le  for a ll group d ifferences excep t th a t of ad m in is tra to r-su p erv iso rs . 
S everal item s contained  in  Table IXXV help account for the observed 
sc a le  d ifference .
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TABLE LXXV
SERVICE PERFORMANCE IN THE CATTLEMEN'S ASSOCIATION 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS OF 
HOMOGENEITY OF VARIANCES BETWEEN OOUNTY 
AGENTS AND ADMINISTRATOR-SUPERVISORS 
FOR EXPECTED BEHAVIOR*
MEAN**
SCALE ITEM ’CUT t value
18. 1 County agents should serve 
as secretary of the Farm 
Bureau.
18.4 County agents should per­
sonally handle all routine 
work in the cattlemen's 
association such as arrange- 
ments for meetings, co rres­
pondence, planning the program, 
selecting speakers, etc.
18. 6 County agents should plan and 
work with tours and field days 
with little assistance from 
other members of the cattle­
men's association.
1.2055 .5802 2.078
(2 . 8)** (2 . 6)
.9788 
(2 . 6)
1. 0988 
(2.4)
, 3858 
(2 . 1)
2.537
.05
.05
. 3858 
(2 . 1)
2. 848 .05
e N equals 30 for county agents and 18 for adm inistrator- 
supervisors.4^4^ Mean scores are interpreted as follows: County agents 
should. ..(1 ) strongly agree - 5, (2) agree - 4, (3) unde­
cided - 3, (4) disagree - 2, and (5) strongly disagree - 1.
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An exam ination of th e  data in  Table LXXV rev ea ls  th a t the v arian ces 
are  larger for county agen ts  th an  for ad m in is tra to r-su p erv iso rs . County 
agen ts agree to a sm aller degree w ithin  th e ir own group th a t county 
agen ts  should not perform serv ice  in  the a s so c ia tio n  according to  the 
item s l i s te d .
The hypo thesis is  accep ted  for a ll groups concerning expected  b e ­
havior .
D . C onform itv-D eviance
H ypothesis: S ignifican t co rre la tions are  p resen t betw een ac tu a l 
and expected  behavior on the  degree of se rv ice  perform ance in  
the C a ttlem en 's  A ssocia tion  by incum bents of the county agent 
occupation  a s  perceived  and defined  by each occupational g roup .
Only county agen ts are of the opinion th a t incum bents of the
county agent occupation  perform the degree of se rv ice  th a t should be
performed In the  C a ttlem en 's  A sso c ia tio n . As the  data  in  Appendix
Table 28C in d ic a te , the co rre la tio n -co effic ien t for th is  group is  .8  and
is  s ign ifican t a t the .01 le v e l. The hypo thesis is  accep ted  only in  the
c a se  of county a g e n ts .
A brief review  of Figure 42 w ill give the  reader a graphic summary
of the  degree of serv ice  performance by county agen ts a s  perceived  and
defined by each  occupational group.
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XIX. ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND FAIR
The A gricultural Extension Service has alw ays played a prominent 
part in fairs and livestock  show s.. The county agent has generally  been 
highly involved in  the  planning and conduct of parish  fa irs . The county 
agent has served in  sev era l cap ac itie s  such a s : (1) se c re ta ry -trea su re r,
(2) member of the board o f d irec to rs , (3) general m anager, and (4) general 
superin tendent of the ag ricu ltu ral or another d iv is io n , e tc .  Performance 
of th e se  functions is  in terpreted  a s  high ac tive  p artic ip a tio n . Low per­
formance or low ac tiv e  partic ipation  is  exem plified by: (1) working 
w ith the  parish  fair a sso c ia tio n  only in an advisory cap ac ity , and (2) 
leaving  the ac tu a l running of the fair to other parish  le a d e rs . (See 
Appendix Table 29A for sc a le  instrum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of th e  county agen t occupation partic ipa te  
and are expected  to  p artic ipa te  to  a  high degree in  the Fair 
A ssociation  and Fair a s  perceived and defined by each occupa­
tiona l g roup .
As shown in  Figure 4 3 , a high per cent of sub jec t-m atte r sp e c ia lis ts  
perceive tha t incum bents of the county agent occupation ac tive ly  par­
tic ip a te  to  a high degree in  the Fair A ssociation  and F a ir. Less than  
o n e-h a lf  of each  of the other respondent groups perceive the ro le -  
o rien ta tion  in  th is  w ay . Therefore, the hypothesis is  accep ted  only in 
the  c a se  of sub jec t-m atte r s p e c ia lis ts .
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N
M iin
Scores
s s 24 3. 1
A-S 16 3 .0
CA 27 2 .7
ACA 28 2 .7
HDA 28 2 .5
CA 30 2 .6
SS 29 2 .7
ACA 28 2 .5
A-S 18 2 .5
HDA 30 2 .4
*P
ACTUAL BEHAVIOR 
Par Csnt 
3p 4p »p bfi 7ft Sft 9p 1Q0
y.'-w
/ / / / s .- ' - ' /
y / V ' y - vv
y / / / / / / ' ' ’,
' / / / / ,  7 //s :
s/s. ■ . ■' ■
EXPECTED BEHAVIOR
- "• -
wM-m
.h - ’•v-•. :- ,;-' s '
High Degree of Participation 
(scale scores 5-3. 1)
.£m£l Low Degree of Participation 
(scale scores 2.9-1)
FIGURE 43
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND
FAIR BY COUNTY AGENTS AS PERCEIVED AND
DEFINED BY EACH OCCUPATIONAL GROUP
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W hen expecta tions are an a ly zed , it is  apparent th a t le s s  than 
o n e-h a lf  of each  respondent group expect county agen ts to  highly par­
tic ip a te  in the Fair A ssocia tion  and Fair a s  determ ined by use o f the 
sca le  instrum ent. A large p e rc e n t  is  found among county agen ts in 
w hich 37 per cent define th a t incum bents of the ir occupation  should 
highly p artic ip a te  in an ac tiv e  m anner. The hypothesis is  not accep ted  
for any group concerning defin itions of expected  behav io r.
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are present betw een county 
agen ts and each  occupational group on the degree of ac tive  
partic ipation  in  the Fair A ssociation  and Fair by county agen ts 
as  perceived  and defined by each occupational group.
According to  the data in Appendix Table 29B, co nsensus ex is ts
betw een county agen ts and a ll groups on partic ipa tion  in  the Fair
A ssociations and F air, except su b jec t-m atte r s p e c ia l is ts .  A sign ifican t
ch i-sq u a re  difference is  p resen t betw een county agents and th is  group
a t the .05 le v e l. D ifferences in  means are found on two sc a le  item s
which are found in  Table LXXV1.
As can  be seen  in  Table LXXV1, su b jec t-m a tte r sp e c ia lis ts  think
county agen ts u sually  serve a s  sec re ta ry -treasu re r to the  a s so c ia tio n .
County agents ind ica te  th a t occupation incum bents usually  do not serve
in  th is  c ap ac ity . W h ereas, su b jec t-m atte r sp e c ia lis ts  ind ica te  tha t
county agen ts u sually  partic ipa te  as  board members, county agents are
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TA BLE LXXVI
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND 
FAIR SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE IRESENT 
BETWEEN MEANS OF COUNTY AGENTS 
AND SUBJECT-MATTER SSECIAUSTS 
FOR ACTUAL BEHAVIOR*
SCALE ITEM
"MEAN**
CA s s t value P
20. 1 County agents serve as 
secre ta ry -treasu rer of 
the parish fair associa­
tion.
2 .2 3 .5 2. 300 .05
20. 2 County agents participate 
as a member of the board 
of d irectors of the parish 
fair association.
3.0 3. 6 2. 796 .01
* N equals 30 for county agents and for subject-m atter 
specialists.
**Mean scores are  interpreted as follows; County ag en ts ... 
(1) almost always - 5, (2) usually - 4, (3) undecided - 3, 
(4) not usually - 2, and (5) almost never - 1.
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n eu tra l or u n d ec id ed . The h y p o th e s is  Is  a c c e p te d  only  in  th e  c a s e  of 
s u b je c t-m a tte r  s p e c ia l i s t s .
A s ig n if ic a n t s c a le  d iffe ren ce  is  p re se n t b e tw een  county  ag en ts  
and home dem o n stra tio n  a g e n ts  on e x p e c te d  b eh av io r. There a re  no 
s c a le  item s on w hich  m ean d iffe re n ce s  a re  p r e s e n t . The h y p o th e s is  is  
ac c e p te d  only  for home dem onstra tion  a g e n ts .
C . C o n sen su s  w ith in  G roups
H y p o th es is : S ig n ifican t d iffe re n ce s  a re  p re se n t b e tw een  ea ch  
o cc u p a tio n a l group an d  coun ty  a g e n ts  concern ing  c o n se n su s  
w ith in  groups on the  d eg ree  of a c tiv e  p a r tic ip a tio n  in  th e  Fair 
A sso c ia tio n  and Fair by county  a g e n ts  a s  p e rce iv ed  and  defined  
by each  o cc u p a tio n a l g roup .
C o n se n su s  e x is ts  among f ie ld  groups and  county  a g e n ts  on a c tu a l 
b eh a v io r . H ow ever, s ig n ific a n t d iffe ren ces  a re  p re se n t b e tw een  s ta te  
o ffice  groups and incum ben ts of th e  county  ag en t o c c u p a tio n . C ounty 
ag e n ts  and su b je c t-m a tte r  s p e c ia l is t s  differe- s ig n if ic a n tly  a t th e  .01 
le v e l b a s e d  on a te s t  for hom ogeneity  of two v a r ia n c e s . I t c a n  be se e n  
in  A ppendix T able 29B th a t th e  v a rian ce  of su b je c t-m a tte r  s p e c ia l is ts  
is  sm a lle r . T h u s , th is  group is  more in  c o n se n su s  among th em se lv es  
th an  county  a g e n ts  th a t incum ben ts of th e  oounty  ag en t o ccu p a tio n  
p a r tic ip a te  to  a high deg ree  in  th e  Fair A sso c ia tio n  and  Fair . A number 
of item s in  T able 1JCXV1I h e lp  acco u n t for th is  s c a le  v a r ia n c e .
An exam ination  of v a r ia n c e s  in  T able UOCVttX re v e a ls  th a t  th ey  a re  
sm a lle r in  e a c h  c a s e  for su b je c t-m a tte r  s p e c ia l i s t s .  S u b je c t-m a tte r  
s p e c ia l is t s  ag ree  more am ong th e m se lv e s  th a t coun ty  a g e n ts  se rv e  a s
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TA BLE LX X V II
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND FAIR 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY 
AGENTS AND SUBJECT-MATTER SPECIALISTS 
FOR ACTUAL BEHAVIOR*
SCALE ITEM CA
" VARIANCE 
'55 F value F”
20. 1 County agents serve as secre- 
ta ry -treasu rer of the parish 
fair association.
1. 3388 
(2. 2)**
.5822
(3.5)
2. 300 .05
20.2 County agents participate as 
a member of the board of 
directors of the parish fair 
association.
1.4322 
(3. 0)
.5122 
(3. 6)
2.796 .01
20.3 County agents serve as general 
manager of the parish fair.
1.5288 
(2. 3)
.7833
(2.5)
1. 952 . 05
20.5 County agents serve as super­
intendent of the agricultural 
division of the parish fair.
1.4888 
(3. 3)
. 6622 
(3. 7)
2.248 .05
20. 7 County agents work with the 
parish fair association in an 
advisory capacity, but not in 
an official capacity.
1. 8322 
(3. 0)
.8488
(3.1)
2. 159 .05
20.8 County agents leave the actual 
running of the fair to other 
parish leaders.
1. 9388 
(3.2)
. 8322 
(3. 0)
2. 330 .05
* N equals 30 for county agents and for subject-matter 
specialists.
**Mean scores are  interpreted as follows: County agen ts... 
(1) almost always - 5, (2) usually - 4, (3) undecided - 3, 
(4) not usually - 2, and (5) almost never - 1.
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sec re ta ry -treasu re r  of the parish  fair a s so c ia tio n . They are a lso  more 
in  consensus th a t county agents ac tua lly : (1) partic ipa te  as a board 
member, (2) do not serve a s  general manager of the fa ir , (3) serve as 
superintendent of the agricu ltu ral d iv ision  of the parish  fa ir , and 
(4) work with the fair a s so c ia tio n  in an  advisory capac ity  on ly . Subject 
m atter sp e c ia lis ts  take  a neutral or undecided position  on the  item
"county agen ts leave the ac tu a l running of the fair to  other parish
<
le a d e rs ."
A sign ifican t difference a lso  occurs betw een county agen ts and 
adm in istra to r-superv iso rs a t the .05 le v e l. A larger variance is  p resen t 
among county agen ts and th e re fo re , more consensus e x is ts  among 
ad m in ls tra to r-su p erv iso rs . Several item s help explain  th is variab ility  
on th e  s c a le .  Item s are p resen ted  in  Table U0CVII1.
V ariances are  sm aller on each  item  for adm in lstra to r-superv iso rs 
a s  can be seen  in  Table DCXVHI. A dm inlstrator-supervisors are  more in 
consensus among them selves tha t county agen ts u sua lly : (1) do not 
serve as sec re ta ry -treasu re r of the parish  Fair A ssoc ia tion , (2) do not 
serve as general manager of the parish  fa ir , (3) serve as  superintendent 
of the  agricu ltu ral d iv ision  of the parish  fa ir , (4) do not work With the 
parish  Fair A ssociation  in  an advisory capacity  on ly , and (5) do not 
leave the ac tu a l running of the fair to other parish  le a d e rs .
The hypothesis th a t d ifferences are p resen t among each  group on
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TABUS LX X V III
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND FAIR 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE FRESENT BASED ON TESTS FO R 
HOMOGENEITY OF VARIANCES BETW EEN COUNTY 
AGENTS AND ADMINISTRATOR-SUIERVISORS 
FOR ACTUAL BEHAVIOR*
SCALE ITEM CA
VARIANCE
A -S F  value P
20. 1 County agen ts se rv e  as 
s e c r e ta ry - t r e a s u re r  of the 
p a r ish  fa ir  a sso c ia tio n .
1.3388 
(2. 2)**
e
• 
o
N 
O'
 
a— 2. 645 .05
20. 3 County agen ts se rv e  as  
g en e ra l m an ag er of the p a r ish  
fa ir .
1.5288
(2.3)
.6913
(2.6)
2 .211 .05
20.5 County agen ts se rv e  a s  su p e r­
in tendent of the a g r ic u ltu ra l 
d iv ision  of the p a r is h  fa ir .
1.4888 
(3. 3)
• 6666 
(3. 7)
2 .233 .0 5
20. 7 County agen ts w ork  w ith the 
p a r ish  f a ir  a sso c ia tio n  in an 
ad v iso ry  cap ac ity , but not in 
an o ffic ia l capac ity .
1.8322 
(3. 0)
.8302 
(2. 9)
2 .207 .05
20 .8 County agen ts leav e  the 
ac tu a l running of the fa ir  
to o ther p a r is h  le a d e rs .
1. 9388 
(3.2)
.8888 
(3. 7)
2. 181 .05
N equals 30 fo r county agents and 18 fo r a d m in is tra to r  - 
su p e rv iso rs .
M ean sc o re s  a r e  in te rp re te d  a s  follow s: County a g e n ts . . .  
(1) a lm o st alw ays - 5, (2) usua lly  - 4( (3) undecided - 3, 
(4) not u sua lly  - 2, and (5) a lm o s t n ev e r - 1.
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ac tu a l behavior when com pared to  county agen ts is  accep ted  only in  the 
c a se  of s ta te  g ro u p s.
In term s of ex p e c ta tio n s , d ifferences are p resen t betw een each 
group and county agen ts except in  the c a se  of ad m in ls tra to r-su p erv iso rs . 
A sign ifican t d ifference a t the .05 lev e l is  p resen t betw een county agen ts 
and a s s is ta n t  county agen ts based  on te s ts  for hom ogeneity of v a ria n c e s . 
The variance score is  sm aller among a s s is ta n t  county agen ts  and they  
are more in  agreem ent among them selves tha t county ag en ts  should 
ac tive ly  p artic ipa te  in the Fair A ssociation  and Fair to  a low d eg ree . 
There are no sc a le  item s on w hich d ifferences in  variance e x is t .
The v ariances of county agen ts and home dem onstration agen ts  
a lso  differ s ign ifican tly  a t the .05 le v e l. Because home dem onstration 
ag e its  have sm aller v a rian ce , they are more in agreem ent among them ­
se lv es  th a t county agen ts should ac tiv e ly  p artic ipa te  to  a low degree 
in  the  Fair A ssociation  and Fair. Two sc a le  item s w hich add support 
to  th is  finding are p resen ted  in Table UCXIX.
It can  be seen  in  Table LXXDC th a t home dem onstration agents 
agree more among them selves th a t county agen ts should not serve as 
g enera l manager of the  parish  fair and th a t they  should leav e  the ac tu a l 
running of the fair to  other parish  le a d e r s .
A s ig n ifican t d ifference is  a lso  p resen t at the .05 le v e l betw een 
county agen ts and su b jec t-m a tte r s p e c ia l is ts .  As the data  in Appendix 
Table 29B in d ic a te s , the variance score of county agents is  larger than
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TABLE LXXIX
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND FAIR 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE PRESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY 
AGENTS AND HOME DEMONSTRATION AGENTS 
FOR EXPECTED BEHAVIOR*
SCALE ITEM CA
VARIANCE
HDA F value P
20. 3 County agents should serve 
as general manager of the 
parish fair.
1.3955 
(2. 3)**
. 6622 2. 107 
(1.9)
.05
20. 8 County agents should leave 
the actual running of the fair 
to other parish leaders.
1.7555 
(3. 3)
.5955 2.948 
(3. 7)
.01
N equals 30 for county agents and for home demonstration 
agents,
**Mean scores are interpreted as follows: County agents 
should. ,,(1 ) strongly agree - 5( (2) agree - 4, (3) unde­
cided - 3, (4) disagree - 2, and (5) strongly disagree - 1.
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th a t of su b jec t-m a tte r s p e c ia l is ts .  This means th a t a higher degree of 
co n sen su s e x is ts  among adm in lstra to r-superv iso rs  th a t county agen ts 
should ac tive ly  p artic ip a te  to a low degree in the Fair A ssociation  and 
F a ir. Only two item s d id  support to  th is  observed sca le  d iffe rence .
They are p resen ted  in  Table UtXX.
According to  the data  in  Table LXXX, the variances of su b je c t-  
m atter s p e c ia lis ts  are sm aller on both item s. T hus, they  are more in  
co n sen su s among them selves th a t county agen ts should not serve a s  
genera l manager of the parish  fair and should work w ith the  parish  Fair 
A ssociation  in  an advisory capac ity  but not in an  o ffic ia l c a p ac ity .
The hypo thesis th a t d ifferences would occur on co n sen su s among 
groups w hen com pared to county agen ts  is  accep ted  for a l l  groups except 
ad m in ls tra to r-su p erv iso rs .
D . C onform ity-D eviance
H ypothesis: S ignifican t co rre la tions are  presen t betw een ac tu a l 
and expected  behavior on the degree of ac tiv e  p artic ip a tio n  in  
the Fair A ssociation  and Fair by incum bents of th e  county agent 
occupation  a s  perceived  and defined by each occupational g roup .
As perceived  and defined by a ll  groups except adm in lstra to r- 
su p e rv iso rs , a c tu a l partic ipa tion  in  the  Fair A ssociation  and Fair conforms 
to  expected  behavior (see  Appendix Table 29C ). Therefore the hypothesis 
is  accep ted  for a l l  groups excep t ad m in ls tra to r-su p erv iso rs . A brief r e ­
view of Figure 43 w ill g ive the  reader a quick  summary of ac tu a l and e x ­
pected  partic ipa tion  a s  perce ived  and defined by each  occupational group.
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TABLE LXXX
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION AND FAIR 
SCALE ITEMS ON WHICH STATISTICALLY SIGNIFICANT 
DIFFERENCES ARE HIESENT BASED ON TESTS FOR 
HOMOGENEITY OF VARIANCES BETWEEN COUNTY 
AGENTS AND SUBJECT-MATTER SPECIALISTS 
FOR EXPECTED BEHAVIOR*
VARIANCE
SCALE ITEM CA SS F  value P
20. 3 County agents should 
serve as general manager 
of the parish fair.
1. 3955 
(2. 3)**
.4622 3.020 
(1.9)
.01
20. 7 County agents should 
work with the parish fair 
association in an advisory 
capacity but not in an 
official capacity.
1. 7600 
(3.2)
.8322 2. 1X5 
(3. 6)
.05
N equals 30 for county agents and for subject-matter 
specialists.
Mean scores are interpreted as follows: County agents 
should. ..(1 ) strongly agree - 5t (2) agree - 4, (3) undecided - 
3, (4) disagree - 2, and (5) strongly disagree - 1.
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XX. SERVICE PERFORMANCE IN THE FAIR ASSOCIATION AND FAIR
i
This sc a le  is  id en tica l to  tha t of ac tive  p artic ip a tio n . A high 
degree of ac tiv e  partic ipation  is  in terpreted  a s  high serv ice  perform ance. 
<$ee Appendix Table 30A for sc a le  instrum ent.)
A. Group Perceptions and D efinitions
H ypothesis; Incum bents of the county agent occupation perform 
and are expected  to  perform a high degree of serv ice  in  the Fair 
A ssociation  and fair as perceived  and defined by each  occupa­
tiona l g roup .
An exam ination of Figure 44 revea ls  tha t th ree-fo u rth s of the 
sub jec t-m atte r sp e c ia lis ts  perceive tha t county ag en ts  perform a high 
degree of se rv ice  for the Fair A ssociation  and fa ir . Less than  o n e-h a lf 
of each  of the other respondent groups perceive the  functional ro le -  
o rien ta tion  in  th is  manner. The hypothesis is  accep ted  only in the 
ca se  of su b jec t-m a tte r s p e c ia lis ts .
The hypothesis is  not accep ted  in the ca se  of expected  behavior 
since  le s s  than o n e-h a lf  of each group define th a t county ag en ts  should 
perform serv ice  to  a high degree in  the Fair A ssocia tion  and fa ir.
B. C onsensus betw een G roups. C onsensus w ithin Groups and 
Conform ity-D eviance
The service-perform ance functional ro le -o rien ta tio n  is  id e n tica l to
th a t of ac tive  partic ipation  and w ill not be analyzed  separa te ly  (see
Appendix Tables 3 OB and 30C).
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N
Mtan
S co res  0
SS 24 3. 1
A-S 16 3 .0
CA 27 2 .7
ACA 28 2 .7
HDA 28 2 .5
CA 30 2 .6
SS 29 2 .7
ACA 28 2 .5
A-S 18 2 .5
HDA 30 2 .4
ACTUAL BEHAVIOR
P e r  Cent
1,0 zp 3p 4p sjo ep ?p ap 9p 190
fiiss^sasaysa** (■•aESissisasw
EX PECTED  BEHAVIOR
m $ m
High D egree of S erv ice  1 ^ 1  Low D egree of S erv ice
P e rfo rm a n c e  P erfo rm an ce
(sca le  s c o re s  5*3. 1) (sca le  sc o re s  2. 9-1)
FIGURE 44
SERVICE PERFORM ANCE IN THE FAIR ASSOCIATION AND
FAIR BY COUNTY AGENTS AS PERCEIVED AND
DEFINED BY EACH OCCUPATIONAL GROUP
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XXI. ACTIVE PARTICIPATION IN THE CHAMBER OF COMMERCE
The Chamber of Commerce depends very heavily  on the Extension 
Service for a s s is ta n c e  w ith its  ag ricu ltu ra l com m ittee. This com m ittee 
is  ac tiv e ly  engaged in  a number of p ro jec ts w hich affect farm people 
such as  support for liv esto ck  auc tions a t fa irs  and liv esto ck  show s and 
by efforts to  bring about a c lo se r re la tio n sh ip  betw een urban and rural 
peop le . The county agen t is  u sua lly  a member of the  lo c a l cham ber of 
commerce and coopera tes very c lo se ly  w ith i ts  m em bership.
A ctive partic ipa tion  to  a high degree is  p resen t when the county 
agen t (1) p a rtic ip a tes  a s  an  ac tiv e  member in  at le a s t  one of th e  parish  
Cham bers of Com m erce, (2) se rves a s  chairm an of the  ag ricu ltu ral com­
m ittee of a t le a s t  one of the  parish  o rg an iz a tio n s , and (3) works in  c lo se  
cooperation w ith them in  developing and carrying on p ro jec ts  for the 
ag ricu ltu ra l com m ittees. A low degree of partic ipa tion  is  p resen t when 
county ag en ts  serve a s  a member in  an advisory cap ac ity  only to the 
ag ricu ltu ra l com m ittee. (See Appendix Table 31A for sc a le  instrum ent.)
A. Group Perceptions and D efin itions
H ypothesis: Incum bents of the county agent occupation  partic ipa te  
and are expected  to  p artic ip a te  to  a high degree in  the  Chamber of 
Commerce a s  perceived  and defined  by each  occupational g roup .
Each occupational group perce ives th a t county agen ts highly p ar­
tic ip a te  in  the Chamber of Commerce as shown in  Figure 4 5 . Over th re e -  
fourths of a l l  groups perceive the functional ro le -o rien ta tio n  in  th is  w ay.
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ACTUAL BEHAVIOR
P e r  Cent
Sample N Scores 0 1,0 2/> 3p 4p 3p tp  7jO Ip 9p 190
SS 27 3.3
CA
A-S
27
18
3.4
3.4
ACA 28 3. 3
HDA 25 3.3
EXPECTED BEHAVIOR
ACA 30 3.6
SS 30 3. 3
HDA 29 3.5
CA 29 3. 5
A-S 18 3.5 y/ /s Z //s
High Degree of Perticipetion jp*.* Low Degree of Participation
(scale scores 5-3, 1) BHa (scale scores 2. 9*1)
FIGURE 45
ACTIVE PARTICIPATION IN THE CHAMBER OF COMMERCE
BY COUNTY AGENTS AS PERCEIVED AND DEFINED
BY EACH OCCUPATIONAL GROUP
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Eighty-nine per cen t of the su b jec t-m atte r sp e c ia lis ts  and 81 per cent 
of the county agen ts perceive th a t incum bents of the occupation  ac tua lly  
p artic ipa te  to  a high degree in  the Chamber of Commerce a c t iv i t ie s . The 
hypothesis is  accep ted  for each group.
A further exam ination of Figure 45 shows th a t each group believes 
th a t county agen ts should p artic ip a te  even more highly than  ind icated  
for ac tu a l behavior. Since w ell over o ne-half of each respondent group 
defines tha t county agen ts should ac tive ly  p artic ipa te  to  a high degree , 
the hypothesis is  accep ted .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een 
county agen ts and each  occupational group on the  degree 
of ac tiv e  partic ipation  in  the Chamber of Commerce by 
county agen ts as perceived and defined by each occupational 
group.
C onsensus e x is ts  betw een each group and county agen ts for both 
real and id ea l behavior. S ince there  are no sign ifican t d iffe ren ces, the 
hypothesis is  not accep ted  (see Appendix Table 3 IB).
C . C onsensus w ithin  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each  
occupational group and county agen ts concerning co nsensus 
w ithin groups on the  degree of ac tive  partic ipation  in  the 
Chamber of Commerce by county agen ts a s  perceived  and 
defined by each  occupational g roup.
C onsensus ex is ts  w ithin each group when com pared to  county agents 
tha t Incum bents of the county agent occupation  p artic ipa te  and should
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partic ip a te  to  a high degree in  the Chamber of Commerce. Therefore, 
the hypothesis is not accep ted  (see Appendix Table 3 IB).
D . Conform ltv-D evlance
H ypothesis: S ignificant co rre la tions are  p resen t betw een ac tu a l 
and expected  behavior on the degree of ac tiv e  partic ipation  
in the Chamber of Commerce by incum bents of the county agent 
occupation a s  perceived  and defined by each occupational group.
County agents are partic ipating  as they  should be according to  
the opinions of home dem onstration ag e n ts , the  county agen ts them ­
s e lv e s , and sub jec t-m atte r s p e c ia lis ts .  C orrela tions are s ign ifican t 
a t the .05 and .01 lev e ls  for th e se  groups as shown in  Appendix Table 
31C . A ssis tan t county agen ts and adm in lstra to r-superv iso rs see  a 
d isparity  betw een ac tual and expected  p artic ip a tio n . Therefore, the 
hypothesis is  accep ted  for a ll groups except a s s is ta n t county agen ts 
and ad m in lstra to r-superv iso rs.
A brief review of Figure 45 w ill give the  reader a quick summary 
of partic ipation  by county agents in  the Chamber of Commerce as p er­
ce ived  and defined by each occupational group.
XXII. ACTIVE PARTICIPATION IN CIVIC ORGANIZATIONS
C ivic groups have alw ays been a sso c ia ted  w ith the Extension 
Service in  the  developm ent and execution of i ts  program. A lso , the 
Extension Service has worked w ith c iv ic  groups through c lo se  coopera­
tion  with the agricultural com m ittee. Many kinds of p ro jects are carried
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on through Joint e ffo rts , such as Farm C ity  W eek , liv esto ck  c h a in s , 
p resen ta tion  of 4-H  club tro p h ie s , and genera l support of 4-H  club 
w ork. High ac tiv e  partic ipation  by county agen ts means th a t county 
agen ts p artic ip a te  in a t le a s t one c iv ic  or se rv ice  type c lu b , serve as  
chairm an of the agricu ltu ra l com m ittee o cc as io n a lly , and a t le a s t work 
w ith  the  agricu ltu ral com mittee if  only in  an advisory capac ity  w hen 
ca lled  upon.
Low partic ipation  means th a t county agen ts try not to  become too 
involved in  se rv ice  club a c tiv i t ie s . (See Appendix Table 32A for sca le  
instrum ent.)
A. Group Perceptions and Definitions
H ypothesis: Incum bents of the  county agent occupation  
partic ipa te  and are expected  to  p artic ip a te  to  a  high degree 
in  c iv ic  o rgan isa tions a s  perceived  and defined by each  
occupational group.
Figure 46 illu s tra te s  the degree of partic ipa tion  by county agen ts 
in  c iv ic  o rg an iza tio n s . W hen ac tu a l behavior is  an a ly zed , it can  be 
seen  th a t each  group perce ives th a t county agen ts highly p artic ip a te  
in  c iv ic  o rg an iza tio n s . The la rg e s t p ercen tage , 94 per c e n t, is  found 
among ad m in lstra to r-su p erv iso rs . The sm allest is  found among home 
dem onstration ag e n ts . S ix ty -sev en  per cen t of th is  group perceive that 
county agen ts p artic ipa te  to  a  high d eg ree . The hypo thesis is  accep ted .
The percen tages are approxim ately the same when expec ta tions as 
defined by each  group are exam ined. How ever, 90 per cen t of the county
ACTUAL BEHAVIOR
Par Cent
Mean
Sample H Scoree 0 1,0 Zp 3p 4 p 5p 6p 7p Sp 9p 1Q0
A-S 16 3.3
ACA 29 3.5
CA 29 3.4
SS 27 3.2
HDA 27 3.3
EXPEC TED BEHAVIOR
CA 30 3.5
A-S 18 3.3
ACA 29 3.5
HDA 29 3. 3
SS 29 3.2
High Degree of Participation rpra Lo*r Degree of Participation 
(scale scoree 5-3. 1) [&M (scale scores 2. 9-1)
FIGURE 46
ACTIVE PARTICIPATION IN CIVIC ORGANIZATIONS BY
COUNTY AGENTS AS PERCEIVED AND DEFINED
BY EACH OCCUPATIONAL GROUP
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ag en ts  d e fin e  th a t incum bents should  p a r tic ip a te  to  a high d eg ree .
A gain , a s  in  th e  c a s e  of a c tu a l b eh av io r, th e  h y p o th e s is  is  a c c e p te d .
B. C o n sen su s  b etw een  G roups
H y p o th es is : S ig n ifican t d iffe ren ces  a re  p re se n t b e tw een  county  
ag en ts  and  e ach  o ccu p a tio n a l group on th e  deg ree  of a c tiv e  
p a rtic ip a tio n  in  c iv ic  o rg an iza tio n s  by county  ag e n ts  a s  
p e rce iv ed  and defined  by e a c h  o ccu p a tio n a l g roup .
As show n in  Appendix T able 32B, co n sen su s  e x is ts  b e tw een  county  
ag en ts  and  ea ch  group on p ercep tio n s  of re a l b eh av io r. The h y p o th esis  
is  not a c c e p te d . In  term s of id e a l b eh av io r, co n sen su s  is  p re se n t only  
betw een  a s s is ta n t  county  a g e n ts  and su b je c t-m a tte r  s p e c ia l i s t s . 
S ig n ifican t c h i-sq u a re  d iffe ren ce s  a re  p resen t be tw een  county  ag en ts  
and (1) home d em onstra tion  a g en ts  and su b je c t-m a tte r  s p e c ia l i s t s .  O nly 
one s c a le  item  is  found in  w hich  s ig n ific an tly  d iffe ren t m eans e x is t 
w hen home dem onstra tion  ag en ts  and county  ag en ts  a re  com pared .
County a g e n ts  ag ree  more strong ly  among th e m se lv e s  th a t o ccu p a tio n  
incum bents shou ld  se rv e  a s  chairm an of th e  ag ricu ltu ra l com m ittee in  
th e  c iv ic  c lub  in  w hich he is  a m em ber. The mean sco re  for county ag en ts  
is  3 .8  and i s  3 .4  for home dem onstra tion  ag en ts  on th is  item .
A s ig n ific an t s c a le  d iffe ren ce  e x is ts  b e tw een  county  ag en ts  and 
su b je c t-m a tte r  s p e c ia l i s t s .  The sam e item  a s  d is c u s s e d  above is  s ig n i­
fican t b a se d  on the  m eans t e s t .  W ith a m ean sco re  of 3 .8 ,  coun ty  ag en ts  
b e liev e  th a t incum bents should  se rv e  on the  ag ric u ltu ra l co m m ittee . The 
mean sco re  for su b je c t-m a tte r  s p e c ia l is ts  is  3 .3 .  The h y p o th e s is  is
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accep ted  only in the ca se  of home dem onstration agen ts and su b je c t-  
matter s p e c ia l is ts .
C . C onsensus w ith in  Groups
H ypothesis: D ifferences are p resen t betw een each  occupational 
group and county agen ts concerning concensus w ith in  groups on 
the degree of ac tiv e  partic ipation  in c iv ic  o rgan izations by 
county agen ts as perceived and defined by each occupational 
g roup .
In term s of rea l behavior, co nsensus is  p resen t w ithin  each  group 
and county ag e n ts , excep t for su b jec t-m atte r s p e c ia l is ts .  A sign ifican t 
d ifference is  p resen t betw een th is  group and county agen ts at the .01 
level as  shown in Appendix Table 32B. The variance of su b jec t-m atte r 
sp e c ia lis ts  is  sm alle r, w hich means they are more in co nsensus among 
them selves than  are county a g e n ts , tha t incum bents of th e  county agent 
occupation  usually  ac tiv e ly  partic ipa te  to  a high deg ree . There are 
three item s which add support to  the observed sca le  d iffe rence . They 
are presented  in  Table LXXXI.
It can be observed in  Table LXXXI th a t the variances of su b je c t-  
m atter sp e c ia lis ts  are sm aller for each item l is te d . Therefore, they are 
more in  consensus among them selves tha t county agen ts usually :
(') p artic ipa te  in a t le a s t one c iv ic  or serv ice  organization  (2) work 
with agricu ltural com m ittees of se rv ice  clubs when ca lled  upon, but not 
a s  an ac tive  member, and (3) partic ipa te  in se rv ice  club a c tiv itie s  but 
try  not to  become too involved in  them . The hypothesis th a t d ifferences
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TABLE LXXXI
A CTIV E PA R T IC IPA T IO N  IN  CIVIC ORGANIZATION SC A L E  ITEM S 
ON W HICH STA TISTICA LLY  SIG N IFICA N T D IF F E R E N C E S  
ARE P R E S E N T  BASED ON T ESTS O F HOM OGENEITY 
O F VARIANCES B E T W E E N  COUNTY AG EN TS AND 
S U B JE C T -M A T T E R  SPE C IA L IST S FO R  
A CTU A L BEHAVIOR*
SCA LE ITEM CA ~
"  VARIANCE
SS F  v a lu e “ P
22. 1 C ounty a g e n ts  p a r t ic ip a te  
a s  a  m e m b e r  in a t  l e a s t  
one c iv ic  o r  s e rv ic e  type 
o rg an iza tio n *  su ch  a s  L ions* 
K iw an is , e tc .
.8900 
(4. 1)**
.2600
(4.0)
3. 338 .01
22.3 C ounty a g e n ts  w o rk  w ith  
a g r ic u l tu r a l  c o m m itte e s  of 
s e rv ic e  c lu b s  w hen c a lle d  
upon* but n o t a s  an  a c tiv e  
m e m b e r .
1.3600 
(3.2)
. 7155 
(3.1)
1. 901 .05
22 .4 C ounty  a g e n ts  p a r t ic ip a te  
in s e rv ic e  c lu b  ac tiv itie s*  
but t r y  n o t to b eco m e too 
invo lved  in th e m .
1.2488
(3.5)
. 4622 
(3.7)
2. 702 .01
N e q u a l8 30 fo r  coun ty  a g e n ts  an d  fo r  s u b je c t -m a t te r  s p e c ia l is t s ,
** taean  s c o re s  a r e  in te rp r e te d  a s  fo llow s: C ounty  a g e n t s . . .
(1) a lm o s t a lw ay s - 5, (2) u s u a lly  - 4 , (3) u n d ec id ed  - 3,
(4) n o t u su a lly  - 2, and  (5) a lm o s t  n e v e r  -  1.
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are p resen t on co n sen su s w ith in  group w hen com pared to  county agen ts  
is  accep ted  only  in the c a s e  of su b jec t-m a tte r s p e c ia lis ts  concerning 
ac tiv e  p artic ip a tio n  in  c iv ic  o rg an iz a tio n s .
S ince co n sen su s  e x is ts  on expected  behavior w ith in  groups on 
the p artic ip a tio n  s c a le ,  the  hypo thesis th a t d iffe rences e x is t  is  not 
ac ce p ted .
D . C onform lty-D evlance
H ypothesis: S ign ifican t co rre la tions are  p resen t betw een  ac tu a l 
and expected  behavior on th e  degree of ac tiv e  p a rtic ip a tio n  in  
c iv ic  o rgan iza tions by incum bents of the  county agen t o ccu p a­
tion  as  perce ived  and defined  by each  occu p atio n a l group.
S ince a l l  groups are of the  opinion th a t county a g e n ts 1 behavior
conforms to  e x p e c ta tio n s , the hypo thesis is  a c c e p te d . As can  be seen
in Appendix Table 32C , co rre la tions are  p resen t a t the .05 and .01
le v e ls  among each  group. A brief review  of Figure 46 w ill give the
reader a g raphic summary of ac tiv e  p artic ipa tion  a s  p erce ived  and defined
by each  o ccupational group.
XXin. THE DEGREE TO WHICH AGRICULTURAL DEALERS ARE
KEPT INFORMED
A gricultural d ea le rs  include b u s in e sse s  w hich s e ll  farm im ple­
m en ts, s e e d , feed , and fe rtilize r  to  farm p eo p le . They m aintain  c lo se  
personal con tac t w ith  the  farmer and have much to  say  concerning adop­
tion  of approved farm p ra c t ic e s . County agen ts must work c lo se ly  w ith  
ag ricu ltu ra l d e a le rs ,  keeping them  informed on the la te s t  recom m endations
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based  on re se a rc h . The county agent should keep informed of the
products being so ld  to  farm ers. T herefore, c lo se  cooperation  becom es
e s se n tia l betw een the county agent and d e a le rs .
D ealers are  kept highly informed if county agen ts work very
c lo se ly  w ith  them keeping them w ell-inform ed on la te s t  recom m endations.
I
If county agen ts w ait for dea lers  to  con tact them , then  they are keeping 
dea lers informed to  a low degree . ($ee Appendix Table 33A for sc a le  
in strum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the occupation  keep and are ex ­
pec ted  to  keep agricu ltu ral dea lers informed to  a high degree 
on new approved p rac tices as  perceived  and defined by each 
occupational g roup .
According to  the data  illu s tra ted  in  Figure 47, a majority of 
a s s is ta n t  county agen ts think that county agen ts  are not keeping 
ag ricu ltu ral dea lers  informed on u p -to -d a te  ag ricu ltu ra l methods and 
p ra c tic e s . However, a majority of each  of the other groups perceive 
county agen ts as  keeping agricu ltural d ea le rs  highly Informed. The 
hypothesis is  accep ted  for a ll groups excep t for a s s is ta n t county a g e n ts .
Almost a ll respondent groups think th a t incum bents of the county 
agent occupation  should keep agricu ltu ral d ea le rs  highly inform ed. 
Therefore, the hypothesis is  accep ted  in  term s of expected  behavior.
612
Sam ple N
M ean
S cores
A-S 13 3 .3
CA 28 3 .6
SS 27 3. 3
HDA 29 3 .0
ACA 26 3 .0
ACTUAL BEHAVIOR 
P e r  C ant 
1,0 2p 3p 4p ?p 7p dp 9p 190
SS 30 4 .0
A-S 18 3 .9
HDA 29 3 .7
CA 28 3 .9
ACA 28 3 .7
EX PECTED  BEHAVIOR
High D egree Kept Inform ed Low D egree Kept Inform ed
(sca le  sc o re s  5-3. 1) (sca le  sc o re s  2 .9 -1 )
FIGURE 47
DEGREE TO WHICH AGRICULTURAL DEALERS ARE K E PT  
INFORMED AND SHOULD BE K E PT  INFORMED BY 
COUNTY AGENTS AS H5RGB1VED AND EEFINED 
BY EACH OCCUPATIONAL GROUP
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B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are p resen t betw een county 
agen ts and each  occupational group on the degree to  w hich 
ag ricu ltu ra l d ea le rs  are  kept informed by county agen ts a s  
perceived  and defined  by each  occupational group.
C onsensus e x is ts  on rea l behavior betw een county agen ts and a ll
groups except for a s s is ta n t county a g e n ts . A sign ifican t ch i-sq u a re
difference is  p resen t betw een county agen ts and th is  group a t the  .05
lev e l as shown in  Appendix Table 33B. A number of item s on w hich
sign ifican t mean d ifferences occur help account for the sc a le  d iffe re n ce .
These item s are p resen ted  in Table LXXX11.
An exam ination of the mean scores in Table LXXX1I rev ea ls  th a t
a s s is ta n t county agen ts d isag ree  strongly w ith county a g e n ts . County
agen ts in d ica te  th a t incum bents of the ir occupation usua lly  send  la te s t
recom m endations to  d e a le rs . But a s s is ta n t  county agen ts  perceive th a t
county agen ts usua lly  do not perform th is  a c t .  On another item ,
a s s is ta n t  county agen ts  are of the opinion th a t county agen ts send
inform ation to d ea lers  only when req u es ted . County ag en ts  imply tha t
inform ation is  sen t regu larly . Both groups differ in  degree but in d ica te
th a t county agen ts usually  do not w ait for d ea le rs  to  co n tac t them . The
hypothesis is  accep ted  only in  the c a se  of a s s is ta n t county a g e n ts .
S ince co nsensus ex is ts  an expected  behavior betw een county
agen ts and each  group, th e  hypothesis is  not ac ce p ted .
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TABLE LXXXI 1
THE DEGREE TO WHICH AGRICULTURAL DEALERS ARE KEPT 
INFORMED SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE HIESENT BETWEEN 
MEANS OF COUNTY AGENTS AND AS95TANT COUNTY 
AGENTS FOR ACTUAL BEHAVIOR*
----------------------------------------------------------------------------------------------- M C T W ---------------------------
SCALE ITEM________________________ CA ACA ~ t value P~
16.2 County ag en t8 send a l l  3 .4  2 .8  2. 142 . 05
la te s t  recom m endations 
re g u la rly  by m a il to a ll  
a g r ic u ltu ra l d e a le rs  in the 
p a r ish .
16.5 County agen ts a r e  on a 2. 7 3 .4  2 .286  .05
frien d ly  b as is  w ith  a g r ic u l­
tu ra l  d e a le rs  and supply
them  w ith in fo rm ation  on fa rm  
p ra c tic e s  only when they 
re q u e s t it.
16 .6  County agen ts  expect 2. 1 2 .9  2. 643 .05
a g r ic u ltu ra l d e a le rs  to
con tact them  if they want 
to know what a r e  h is  re c o m ­
m endations on fa rm  p ra c tic e s  
ra th e r  than  the county agents 
contacting  the d e a le r .
* N equals 30 fo r county agen ts and for a s s is ta n t  county agen ts .
M ean sc o re s  a r e  in te rp re te d  a s  follow s; County a g e n ts . . .
(1) a lm o st alw ays - 5, (2) usua lly  - 4, (3) undecided -  3,
(4) no t u su a lly  - 2, and (5) a lm o st n ev e r - 1.
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C. Consensus within Groups
H ypothesis: S ignifican t d ifferences are p resen t betw een each 
occupational group and county agents concerning consensus 
w ith in  groups on th e  degree to  which agricu ltu ral d ea le rs  are 
kept informed by county agen ts as perceived  and defined by 
each  occupational group.
C onsensus e x is ts  betw een sca le  variances of county agents and 
each  group except for adm in istra to r-superv isors on rea l behavior. A 
sign ifican t difference is  p resen t at the .01 level betw een th is  group 
and county ag e n ts . Since the variance of adm in istra to r-superv iso rs 
is  sm alle r, they are more in consensus among them selves th a t county 
agen ts ac tu a lly  keep agricu ltu ral dealers informed to  a high degree .
The variance for county agen ts is  .5760 and is  . 1966 for adm in istra to r- 
superv iso rs . Two item s w hich contribute to th is  observed sca le  d if­
ference are p resen ted  in  Table LXXXI11.
It can  be seen  in  Table LXXXIII tha t adm in istra to r-superv iso rs 
have sm aller variances on both ite m s. They are more in consensus 
among them selves th a t county agen ts  ac tu a lly  work c lo se ly  w ith ag ri­
cu ltu ra l dealers by keeping them w ell informed on recom m endations. 
A dm inistrator-supervisors agree to  a higher degree among them selves tha t 
county agen ts usually  do not arrange lo ca l w orkshops for agricu ltu ral 
dea lers to  inform them on lo ca l agricu ltu ral recom m endations.
The hypothesis th a t s ign ifican t d ifferences are p resen t on con­
sen su s  w ithin groups w hen compared to  county agen ts is  accep ted  only 
in  the c a se  of adm in istra to r-superv iso rs .
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TABLE LXXXI 11
THE DEGREE TO WHICH AGRICULTURAL DEALERS ARE KEPT 
INFORMED SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BASCD ON 
TESTS FOR HOMOGENEITY OF VARIANCES BETWEEN 
COUNTY AGENTS AND ADMINISTRATOR. 
SUPERVISORS FOR ACTUAL BEHAVIOR*
VARIANCE
SCALE ITEM cA A-S F value P
16. 1 County agents work closely 
with agricultural dealers 
by keeping them well- 
informed on recommendations 
from the Experiment Stations 
and other sources.
.5155 
(4. 1)**
. 1635 
(4.1)
3. 153 .01
16.4 County agents arrange local 
workshops for agricultural 
dealers providing appro- 
priate training on local agri­
cultural recommendations.
1.4988
(3.0)
. 6821 
(2. 6)
2. 197 .05
N equals 30 for county agents and 18 for adm inistrator, 
supervisors.
♦♦ Mean scores are interpreted as follows: County ag en ts ... 
(1) almost always - 5, (2) usually .  4, (3) undecided - 3, 
(4) not usually - 2, and (5) almost never - 1.
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There are two groups on w hich v ariances differ sign ifican tly  
from those  of county agen ts on the  expecta tion  s c a le . A sign ifican t 
difference is  p resen t at the *05 lev e l betw een county agen ts and home 
dem onstration a g e n ts . The variance of home dem onstration agen ts is  
sm alle r. Therefore, they are more in consensus among them selves 
th a t county agen ts  should keep agricu ltu ral d ea lers  highly inform ed.
The variance of county agents is  .2925 and is  .1533 for home dem on­
stra tion  ag e n ts . Two item s are found in Table LXXXIV w hich help  a c ­
count for the sc a le  d ifference betw een th e se  two g ro u p s.
As the data  in  Table LXXXIV shows , the v ariances of home dem on­
stra tio n  agen ts are  sm alle r. This group is  more in  co n sen su s among 
them selves th a t county agen ts should arrange lo c a l w orkshops to  in ­
form agricu ltu ral dea lers  on lo ca l recom m endations. A lso , county agen ts 
should not w ait for agricu ltu ral dea lers to  con tact them for la te s t  in ­
formation .
A sig n ifican t d ifference on expecta tions is  a lso  p resen t at the . 05 
lev e l betw een county agen ts  and ad m in istra to r-su p erv iso rs . The variance 
of adm in istra to r-superv iso rs is  .1076 and is  .2925 for county a g e n ts .
There is  more co n sen su s among adm in istra to r-superv iso rs th a t county 
ag en ts  should keep agricu ltu ral dea lers highly inform ed. Two item s are 
found in  Table LXXXV w hich help account for th is  d iffe ren ce .
The variances on the two item s lis te d  in  Table LXXXV are sm aller 
for adm in istra to r-superv iso rs who are in more co n sen su s among them selves
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TABLE LXXXIV
THE DEGREE TO WHICH AGRICULTURAL DEALERS ARE K EPT 
INFORMED SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT D IFFERENCES ARE PRESEN T BASED 
ON TESTS FOR HOMOGENEITY OF VARIANCES 
BETW EEN COUNTY AGENTS AND HCME 
DEMONSTRATION AGENTS FO R 
EX PEC TED  BEHAVIOR*
SCALE ITEM C T
VARIANCE 
HDA " F  value
16.4 County agents should
a r ra n g e  lo c a l w orkshops 
fo r a g r ic u ltu ra l d e a le rs  
providing ap p ro p ria te  
tra in in g  on lo ca l a g r ic u l­
tu ra l  recom m endations.
16. 6 County agents should w ait 
fo r a g r ic u ltu ra l d e a le rs  to 
con tac t the county agen t if 
they w ant to know what h is  
recom m endations a re  on fa rm  
p ra c tic e s  ra th e r  than the 
county agent contacting  the 
d e a le rs .
.9066  .4100
(3. 6)** (3. 7)
1. 1122 
(2 . 2 )
.5122
(2.4)
2 . 2 1 1 .05
2. 171 .0 5
N equals 30 fo r county agents and fo r hom e d em o n stra tio n  
ag en ts .
M ean sc o re s  a re  in te rp re te d  a s  follow s: County agen ts 
sh o u ld .. . ( 1 )  stro n g ly  a g re e  - 5, (2) ag ree  - 4, (3) undecided - 
3, (4) d isa g re e  - 2, and (5) s tro n g ly  d isa g re e  - 1.
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TABLE LXXXV
THE DEGREE TO WHICH AGRICULTURAL DEALERS ARE K EPT 
INFORMED SCALE ITEMS ON WHICH STATISTICALLY 
SIGNIFICANT DIFFERENCES ARE PRESENT BASED 
ON TESTS FOR HOMOGENEITY OF VARIANCES 
BETW EEN COUNTY AGENTS AND 
ADMINISTRATOR-SUPERVISORS 
FOR EX PECTED  BEHAVIOR*
'VARIANCE
SCALE ITEM ________________________ CA A-5" F~value P '
16.2 County agen ts should send .6622  . 1635 4 .050  .01
a ll  the la te s t  recom m endations (4. 1)** (3. 9)
re g u la r ly  by m a il to a l l  
a g r ic u ltu ra l d e a le rs  in the 
p a r ish .
16 .6  County agen ts should w ait 1. 1122 . 3858 2 .883  .05
for a g r ic u ltu ra l d e a le rs  to (2 ,2) (2. 1)
con tac t the county agent if 
they w ant to know what his 
recom m endations a r e  on 
fa rm  p ra c t ic e s , r a th e r  than 
the county agent contacting  
the d e a le rs .
* N equals 30 fo r county agents and 18 fo r a d m in is tra to r-  
s u p e rv is o rs .
** M ean sc o re s  a r e  in te rp re te d  a s  follow s: County agen ts
sh o u ld .. .  (1) stro n g ly  a g re e  - 5. (2) a g ree  - 4. (3) undecided - 
3, (4) d isa g re e  - 2. and (5) stro n g ly  d isa g re e  -  1.
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tha t county agen ts should send u p -to -d a te  ag ricu ltu ra l recom menda­
tions to  agricu ltural dea lers  by m ail. There ex is ts  a higher degree 
of co nsensus among them selves th a t county agents should not w ait for 
ag ricu ltu ral d ea le rs  to  con tact the county a g e n t.
The hypothesis th a t groups differ s ign ifican tly  from county agen ts 
on consensus among groups regarding expecta tions on keeping a g r i­
cu ltu ra l dealers informed is  accep ted  only in the c a se s  of home demon­
stra tion  agen ts and ad m in istra to r-su p erv iso rs .
D . Conform ity-D eviance
H ypothesis: S ignificant correla tions are p resen t betw een 
ac tu a l and expected  behavior on the degree to  which ag ri­
cu ltu ra l dealers are kep t informed by incum bents of the county 
agen ts a s  perceived  and defined by each occupational group.
Behavior conforms to  expecta tions a s  seen  by a s s is ta n t county
a g e n ts , county agen ts and su b jec t-m atte r s p e c ia lis ts .  C orrelation
coeffic ien ts  are sign ifican t a t the .05 and .01 le v e ls  as can  be seen
in Appendix Table 33C. Home dem onstration agen ts and adm in istra to r-
supervisors do not believe th a t conformity of behavior to expecta tions
ex is t among county ag e n ts . Therefore, the hypothesis is  not accep ted
for th e se  g ro u p s.
A brief review of Figure 47 w ill give the reader a summary of the
degree to w hich agricu ltu ral dea lers are kept informed by county agents
as  perceived  and defined by each group.
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XXIV. DECISION-MAKING FOR THE FARMER BY THE COUNTY AGENT
The primary concern of the A gricultural Extension Service is  s t i l l  
to  provide educational a s s is ta n c e  for farm c lie n te le . The county agent 
is  continually  put into a position  whereby he must e ither make an  
agricu ltu ral d ec is io n  for the farmer or provide the farmer w ith a lte rn a ­
tiv e s  which w ill allow  him to se lec t the one w hich w ill b e s t meet his 
problem .
If the county agent genera lly  makes most of the final d ec is io n s 
for farm ers, then  th is  is  exem plary of high dec ision -m ak ing . Low 
decision-m aking occurs w hen fanners are p resen ted  fac ts  and a lte rn a ­
tiv e s  from which a d ec is io n  can be m ade. (See Appendix Table 34A for 
sca le  Instrum ent.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation 
encourage and are expected  to  encourage farmers to  make 
th e ir own d ec is io n s to  a high degree a s  perceived  and d e ­
fined by each  occupational g roup .
As shown in  Figure 4 8 , alm ost a ll respondents in each group per­
ce ive and define th a t county agen ts encourage and should encourage 
farmers to  make th e ir own d ec is io n s to  a high degree . The hypothesis 
is  accep ted  in  the ca se  of ac tu a l and expected  behavior.
Sample
SS
A-S
HDA
ACA
CA
N
28
17
26
27
28
Mean
Scoree
3.5
3.6
3.7
3.7
3.8
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ACTUAL BEHAVIOR 
Per Cent 
3p 4p 5p b p  7P 8p 9p 1 9 0
EXPECTED BEHAVIOR
SS
A-S
HDA
ACA
CA
28
18
30
29
27
3.9 
4 . 2  
3. 9
3.9
3.9
High Degree of Decision-making pp* Low Degree of Decieion-
(l&j making
(scale scoree 2. 9-1) (scale scores 5-3. 1)
FIGURE 48
DECISION-MAKING FOR THE FARM ER BY COUNTY
AGENTS AS PERCEIVED AND DEFINED BY
EACH OCCUPATIONAL GROUP
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B. C onsensus betw een  Groups
H ypo thesis: S ign ifican t d iffe rences are p resen t betw een 
county ag en ts  and each  o ccupational group on the  degree 
of decision -m ak ing  for th e  farmer by county ag en ts  a s  p e r­
ce iv ed  and defined by each  o ccu p atio n a l group .
C o n sen su s e x is ts  betw een  a l l  groups and county  ag en ts  on
decision-m aking  for the  farmer excep t for sub jec t-m atte r s p e c ia lis ts
(see Appendix Table 34B). A s ig n ifican t c h i-sq u a re  a t the  .05 le v e l is
p resen t betw een  county ag en ts  and th is  g roup . Only one sc a le  item  helps
account for th is  rea l behav ioral d iffe re n ce . County ag en ts  in d ica te  th a t
incum bents of the occupation  u su a lly  p resen t fac ts  to  th e  farmer w hich
provide a b a s is  for the  farmer to make d e c is io n s . Although su b je c t-
m atter s p e c ia lis ts  genera lly  concur w ith th is ,  they  d iffer in  d eg ree .
The mean score for county ag en ts  is  4 .2  and 3 .9  for su b jec t-m a tte r
s p e c ia l is t s .  In term s of rea l beh av io r, the  hypo thesis  is  accep ted  only
in the c a se  of su b jec t-m a tte r  s p e c ia l is ts .
S ince co n sen su s  e x is ts  betw een  county ag en ts  and a l l  groups on
expected  behav io r, the hypo thesis is  not a c ce p ted .
C . C o n sen su s w ith in  Groups
H ypo thesis: S ign ifican t d iffe rences are  p resen t betw een  each  
occupational group and county ag en ts  concerning co n sen su s  
w ith in  groups on the degree of dec ision -m ak ing  for the  farmer 
by county ag en ts  a s  perce ived  and defined  by each  occu p atio n a l 
g roup .
The a n a ly s is  of a c tu a l behavior as  shown in  Appendix Table 34B 
rev ea ls  th a t co n sen su s  e x is ts  among a l l  groups w hen county agen ts
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are  u se d  a s  th e  s ta n d a rd  sa m p le . T h ere fo re , th e  h y p o th e s is  is  not 
a c c e p te d .
H ow ever, d iffe re n c e s  a re  found w hen e x p e c te d  b ehav io r is  a n a ly z e d . 
A s ig n if ic a n t d iffe ren ce  is  p re se n t a t  th e  .01  le v e l b a se d  on a t e s t  for 
hom ogeneity  of v a r ia n c e s  b e tw een  coun ty  a g e n ts  and  hom e d em o n stra tio n  
a g e n ts .  The v a ria n c e  is  .0938 for home d em o n stra tio n  a g e n ts  and .2437 
for coun ty  a g e n ts .  As can  be s e e n ,  home d em o n stra tio n  a g e n ts  ag ree  to  
a  h igher d eg ree  am ong th e m se lv e s  th a t  coun ty  a g e n ts  sh o u ld  en co u rag e  
th e  farm er to  m ake th e ir  own d e c is io n s  to  a  high d e g re e .
There is  o n e  item  on w hich  a  s ta t i s t ic a l ly  s ig n if ic a n t d iffe ren ce  
is  p re se n t b a s e d  on  a t e s t  for hom ogeneity  of v a r ia n c e s . Home dem on­
s tra tio n  a g e n ts  a g ree  more among th e m se lv e s  th a t  county  a g e n ts  sh o u ld  
not m ake m ost of th e  f in a l d e c is io n s  for farm ers in v o lv ed  in  th e  farm 
and  home developm en t a p p ro ac h . The v a r ia n c e  is  .8988 for coun ty  
a g e n ts  and  .2988 for home d em o n stra tio n  a g e n ts .
A s ig n if ic a n t v a r ia n c e  s c a le  d iffe re n ce  i s  a ls o  p re se n t b e tw een  
coun ty  a g e n ts  and a d m in is tra to r-su p e rv iso rs  a t  th e  .05 le v e l .  Ad­
m in is tra to r-su p e rv iso rs  are  more in  c o n s e n su s  am ong th e m se lv e s  th a t 
coun ty  a g e n ts  sh o u ld  not make d e c is io n s  for th e  fa rm er. The v a ria n ce  
i s  .0854 for home d em o n stra tio n  a g e n ts  and i s  .2439  for coun ty  a g e n ts .  
S ev e ra l item s co n ta in e d  in  T able LXXXVI h e lp  ac co u n t for th is  o b se rv ed  
s c a le  d if fe re n c e .
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T A B L E  LXXXVI
THE DEGREE OF DECISION-MAKING FOR THE FARMER SCALE 
ITEMS ON WHICH STATISTICALLY SIGNIFICANT DIFFERENCES 
ARE PRESENT BASED ON TESTS FOR HOMOGENEITY 
OF VARIANCES BETWEEN COUNTY AGENTS AlO 
ADMINISTRATOR-SUPERVISORS FOR 
EXPECTED BEHAVIOR*
VARIANCE
SC A LE IT E M C a A -S F  v a lu e P
14. 3 C ounty  a g e n ts  shou ld  te l l  
the  f a r m e r  w hat d e c is io n  
th e  a g e n t w ould m a k e  if he 
w as in th e  f a r m e r 's  p la c e .
1. 1955 
(2. 9)**
.3 9 5 0
(2 .2 )
3. 026 .0 1
1 4 .4 C ounty  a g e n ts  sh o u ld  m ak e  
m o s t  of th e  f in a l d e c is io n s  
fo r  f a r m e r s  in vo lved  in  the  
f a rm  and  hom e d ev e lo p m en t 
a p p ro a c h .
. 8988 
(2 .0 )
. 3580 
(1 .6 )
2. 511 .0 5
N eq u a ls  30 fo r  coun ty  a g e n ts  and 18 fo r a d m in is t r a to r -  
s u p e rv is o r s ,
* * M ean  s c o re s  a r e  in te rp re te d  a s  fo llo w s: C oun ty  a g e n ts
sh o u ld . . . ( 1 )  s tro n g ly  a g re e  -  5 , (2) a g re e  - 4, (3) u n d ec id ed  - 
3, (4) d is a g re e  -  2 , and  (5) s tro n g ly  d is a g re e  - 1.
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As can  be seen  in  Table LXXXV1, adm in istra to r-superv iso rs agree 
more w ithin the ir group that county agen ts should not te l l  the farmer 
w hat dec ision  the agent would make if he w ere in  the farm er's p la c e . 
A lso , they are more in  agreem ent th a t county agen ts should not make 
most of the final dec isions for farmers involved in  the farm and home 
developm ent app roach .
The hypothesis is  accep ted  only in the c a se  of home dem onstration 
agen ts and ad m in istra to r-su p erv iso rs.
D . Conform itv-D eviance
H ypothesis: S ignificant correla tions are present betw een 
ac tu a l and expected  behavior on the degree of decision-m aking 
for the farmer by incum bents of the  county agent occupation 
a s  perceived and defined by each occupational group.
Only two respondent groups believe tha t the ac tu a l behavior of
county agents does not conform to  expected  behavior. These groups are
sub jec t-m atte r sp e c ia lis ts  and adm in istra to r-superv iso rs . C orrelations
are p resen t w ithin  other groups a t the .05 and .01 lev e ls  of sign ificance
as  shown in Appendix Table 34C. Therefore, the hypothesis is  accep ted
only for those groups having sign ifican t co rre la tio n s . A brief review  of
Figure 48 w ill give the reader a quick summary of decision-m aking for
farmers by county agen ts a s  perceived  and defined by each occupational
g roup ..
627
XXV. THE DEGREE TO WHICH SPECIFIC PRACTICES OF THE FARMER
ARE DEALT WITH
W ith the advent of the farm and home developm ent approach , there 
w as a movement toward providing educational a s s is ta n c e  w hich in ­
cludes not ju s t one a sp ec t but the to ta l farm operation . Each individual 
farm problem has a bearing on the to ta l operation . If county agen ts only 
meet the em ergency of the specific  problem and provide inform ation to 
c lien te le  on specific  farm and home p ra c tic e s , then  they are dealing 
w ith specific  p rac tices to  a high d eg ree . A low degree occurs when 
considerab le  a s s is ta n c e  to  farmers is  given through farm and home 
planning, and when educational a s s is ta n c e  is  given in a l l a reas of farm 
and family l i f e . (See Appendix Table 35A for sca le  in s tru m e n t.) .
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the county agent occupation  work 
and are expected  to  work w ith th e  farmer to  a high degree on 
specific  farm p rac tice s  as perceived  and defined by each 
occupational group.
As shown in Figure 49 , over o n e-h a lf of the county agen ts and home 
dem onstration agents perceive tha t incum bents of the  county agent occupa­
tion  work w ith  farmers dealing  primarily w ith sp ec ific  p rac tices  ra ther than  
making recom m endations on the to ta l farm operation . S lightly  le s s  than  
o n e-h a lf of the a s s is ta n t  a g e n ts , su b jec t-m atte r s p e c ia l is ts ,  and 
adm in istra to r-superv iso rs perceive the functional ro le -o rien ta tio n  in th is
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Sample N
Mean
Scoree
CA 26 3. 0
HDA 25 3.0
ACA 28 2.9
SS 23 3.0
A-S 12 3.0
ACTUAL BEHAVIOR 
Per Cent
0 1,0 2j0 3p ip 5 p  6ft 70 ap 9p 1<?0
EXPECTED BEHAVIOR
CA 26 2.6
HDA 28 2.4
ACA 26 2.4
SS 29 2.4
A-S 16 2.3
w
MM
IllMlBi
I High Degree Specific ragsa Low Degree Specific
| Practices Practices
(scale scores 5-3. 1) (scale scores 2. 9-1)
FIGURE 49
DEGREE TO WHICH SPECIFIC PRACTICES OF THE FARMER 
ARE DEALT WITH AND SHOULD BE DEALT WITH BY IHE 
COUNTY AGENT AS PERCEIVED AND DEFINED 
BY EACH OCCUPATIONAL GROUP
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w ay . The hypo thesis is  accep ted  for a l l  groups except home demon­
stra tio n  agen ts and county a g e n ts .
In term s of expected  behav io r, sm all percen tages are  p resen t 
concerning the degree to  w hich sp ec ific  p rac tices  are dea lt w ith  by county 
agen ts  when working w ith the farm er. Respondents expect county agen ts 
to  work more w ith the  to ta l farmer operation . The hypothesis is  not 
accep ted .
B. C onsensus betw een Groups
H ypothesis: S ignificant d ifferences are  p resen t betw een county 
agen ts and each  occupational group on the degree to  w hich 
sp ec ific  p rac tices  of the farmer are d ea lt w ith by county agen ts 
a s  perceived  and defined  by each  occupational g roup .
The hypothesis is  not accep ted  since  consensus e x is ts  betw een
county agen ts and each group on rea l behavior and ideal behavior s c a le s .
(See Appendix Table 35B.)
C . C onsensus w ith in  Groups
H ypothesis: S ignificant d ifferences are p resen t betw een each 
occupational group and county agen ts concerning consensus 
w ithin groups on the degree to  w hich specific  p rac tice s  of the 
farmer are dea lt w ith  by county agen ts a s  perceived  and defined 
by each  occupational group.
C onsensus e x is ts  w ith in  each s ta te  office group w hen compared to  
county agen ts on the ac tu a l behavior sc a le  (see  Appendix Table 35B). 
How ever, d ifferences do occur betw een county agen ts and fie ld  g roups.
A sign ifican t d ifference at the .05 lev e l is  p resen t betw een a s s is ta n t 
county agen ts and county ag e n ts . The variance is  .6189 for a s s is ta n t
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and .3307 for county agents who are more in consensus among them ­
se lv es  th a t county agen ts deal w ith specific  p rac tices  to a low degree . 
There are no variance d ifferences betw een the groups on sca le  item .
County agen ts and home dem onstration agents a lso  differ s ig ­
n ifican tly  at the .05 le v e l. The variance of county agents is  sm aller 
than th a t of home dem onstration a g e n ts . T herefore, county agen ts agree 
more among them selves th a t incum bents of the  county agent occupation 
deal w ith sp ec ific  p rac tices of the farmer to a high d eg ree . The variance 
is  .6453 for home dem onstration agen ts and .3307 for county ag e n ts . 
There are no sign ifican t item  d ifferences w hich offer support to  the 
observed sc a le  d iffe rence .
The hypothesis is  accep ted  only for a s s is ta n t  county agen ts and 
home dem onstration agents on ac tu a l behavior. Since there are no 
d ifferences in  consensus among groups on expected  behavior, the 
hypothesis is  not accep ted .
D. Conformity -D eviance
H ypothesis: S ignificant co rre la tions are p resen t betw een ac tual 
and expected  behavior on the degree to  w hich sp ec ific  p rac tices 
are d ea lt w ith by incum bents of the  county agent occupation as 
perceived  and defined by each occupational group.
C orrelation coeffic ien ts are s ign ifican t at the  .05 and .01 levels
for a s s is ta n t  county agents and county agen ts concerning the extent to
w hich behavior conforms to  expecta tions (see Appendix Table 35C ).
These groups are of the opinion th a t the degree to  w hich county agents
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ac tua lly  deal w ith sp ec ific  p rac tices conforms to  ex p ec ta tio n s . The 
rem aining groups take an  opposite  v iew point. T herefore, the hypothesis 
is  accep ted  only in the c a se  of a s s is ta n t county agen ts and county 
ag e n ts . A brief review of Figure 49 w ill give the reader a quick summary 
of perceptions and defin itions of county agen ts behavior.
XXVI. LEADERSHIP DEVELOPMENT BY COUNTY AGENTS
A g reat dea l of effort is  put into the developm ent of voluntary 
adult leaders by Extension S erv ice . W ithout leadersh ip  of th is  na tu re , 
the county agent would not be ab le  to do his job properly . Part of his 
job is  the id en tifica tio n , s e le c tio n , training and u tiliza tio n  of le ad e r­
sh ip . If the county agent is  doing th is ,  he is  developing leadersh ip  
to  a high degree . If the county agent is  prim arily taking leadersh ip  where 
he finds it w ithout using some method of training such le a d e rs , he Is 
developing leadersh ip  to  a low degree . (See Appendix Table 36A for 
sca le  in strum en ts.)
A. Group Perceptions and D efinitions
H ypothesis: Incum bents of the occupation develop and are 
expected  to  develop leadersh ip  to a high degree a s  perceived  
and defined by each occupational group.
Over on e-h a lf of each group, according to Figure 50 , perceive th a t 
county agents are highly developing le ad e rsh ip . Four-fifths of th e  county 
agen ts and a s s is ta n t  county agen ts are of th is  opin ion . Approximately 
65 per cen t of the sub jec t-m atte r s p e c ia lis ts ,  home dem onstration agen ts
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Sam ple
CA
ACA
ss
HDA
A-S
N
27 
30
28 
26 
17
Mean
Score»
3.5
3.4
3.2
3.2 
3. 1
ACTUAL BEHAVIOR 
Per Cent
0 1.0 2p 30 4ft 5p tjP 7p ip  9P 1Q0
'* /  ■ /
/ / ' / / /  ^
EXPECTED BEHAVIOR
A-S 18 4.3
SS 29 3.9
ACA 30 3.9
CA 30 3.8
HDA 30 4.0
High Degree of Leadership
Development
(scale scores 5-3. 1)
Low Degree of Leadership 
Development 
(scale scores 2. 9-1)
FIGURE 50
LEADERSHIP DEVELOPM ENT BY COUNTY AGENTS
AS PERCEIVED AND DEFINED BY EACH
OCCUPATIONAL GROUP
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and adm in istra to r-superv iso r perceive th a t county agen ts  are develop ­
ing lo ca l leadersh ip  to a high d eg ree . S ince over o n e-h a lf of each  
group perceives the functional ro le -o rien ta tio n  in  th is  m anner, the 
hypo thesis is  accep ted .
Almost a l l  respondents think county agen ts should highly develop 
lead e rsh ip . Therefore, the hypothesis is  acce p ted .
B. C onsensus betw een Groups
H ypothesis: S ignifican t d ifferences are p resen t betw een 
county agen ts and each  occupational group on the  degree 
of leadersh ip  developm ent by county ag en ts  as  perceived  
and defined by each  occupational g roup .
C onsensus is  p resen t betw een county agen ts and each  occupational 
group on rea l and id ea l behav ior. Therefore, the hypothesis is  not a c ­
cep ted  (see Appendix Table 36B).
C . C onsensus w ith in  Groups
H ypothesis: S ign ifican t d ifferences are p resen t w ith in  each 
occupational group when com pared to  county ag en ts  concerning 
co n sen su s w ithin  groups on the degree of lead ersh ip  developm ent 
by county agen ts a s  perceived and defined  by each  occupational 
g roup .
C onsensus ex is ts  w ith in  each  group w hen com pared to  county agen ts 
th a t county agen ts develop lead ersh ip  and should develop leadersh ip  to a 
high degree . The hypothesis is  not accep ted  for rea l or id ea l behavior 
(See Appendix Table 36B).
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D . Conform ity-Deviance
H ypothesis: S ign ifican t co rre la tions are  p resen t betw een ac tu a l 
and expected  behavior on the degree of leadersh ip  developm ent 
by incum bents of th e  county agen ts  a s  perceived  and defined  by 
each  occupational group.
According to  th e  data  in  Appendix Table 36C , county agen ts are 
not developing lead ersh ip  as they should be a s  perceived  and defined 
by home dem onstration agen ts and ad m in is tra to r-su p erv iso rs . C orre­
la tions are  p resen t a t the .05 and .01 lev e ls  of s ign ificance  for a s s is ta n t 
county a g e n ts , county a g e n ts , and su b jec t-m atte r s p e c ia l is ts .  There­
fo re , the hypo thesis is  accep ted  for th e se  g roups. A brief review  of 
Figure 50 w ill g ive the reader a quick summary of leadersh ip  developm ent 
by county agen ts as perce ived  and defined by each  group.
XXVII. ROLE CONFLICT
The following an a ly s is  of role conflic t surrounding the county 
agent occupation  w ill be lim ited to : (1) ro le -co n flic ts  resu lting  from 
in co n sis ten c ie s  betw een county agen ts and each  Extension occupational 
group, (2) ro le -co n flic ts  resu lting  from in c o n s is te n c ie s  w ith in  groups 
w hen each  Extension occupational group is  compared to  county a g e n ts , 
and (3) ro le -co n flic ts  resu lting  from in c o n s is te n c ie s  betw een ac tu a l 
and expected  behavior w ithin  each  occupational g roup. The genera l 
hypo thesis th a t there  are s ign ifican t points of ro le conflic t w hich are 
d iscern ib le  betw een and w ith in  each  occupational group concerning
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behavior, ex p ec ta tio n s , and conformity o f  behavior to expecta tions 
is  ac cep ted .
A. Role C onflict betw een Groups
H ypothesis: Role conflic t is  lower betw een county agen ts and 
fie ld  groups than  betw een county agen ts and s ta te  office groups 
on ac tu a l and expected  behavior of Incum bents of the county 
agen t occupation a s  perceived and defined by each  occupational 
g roup.
Com parisons based  on ch i-sq u are  an a ly s is  using the  county agent 
group as  the b ase  sam ple, show th a t a  conflic t on se le c ted  functional 
ro le -o rlen ta tio n s e x is ts  betw een groups on se lec ted  variab les for ac tu a l 
behavior. As shown in Table LXXXVII, role conflic t e x is ts  betw een 
county agents and various Extension occupational groups on seven 
functional ro le-o rien ta tio n  v a ria b le s .
An exam ination of the data  in  Table LXXXV1I rev ea ls  tha t there are 
re la tive ly  few sign ifican t d ifferences p resen t betw een county agen ts 
and each  of the other occupational groups. The seven functional ro le -  
o rien ta tions lis te d  are le s s  than one-th ird  of the  to ta l number of 
o rien ta tions sub jec ted  to  a n a ly s is .
A ro le -co n flic t is  p resen t betw een home dem onstration agen ts and 
county agen ts concerning the degree of supervisory control th a t the  
county agent ex e rc ises  over the parish  s ta ff . Three-fourths of the 
county agent group perceive th a t incum bents of the occupation  m aintain 
a high degree of supervisory co n tro l. On the other hand , th ree-fourths
TABLE LXXXVn
FUNCTIONAL ROLE-ORIENTATION VARIABLES ON WHICH STATISTICALLY SIGNIFICANT
DIFFERENCES ARE PRESENT BASED ON CHI-SQUARE ANALYSIS BETW EEN EACH
OCCUPATIONAL GROUP AND COUNTY AGENTS FOR ACTUAL BEHAVIOR
' ACA" HDA .......33 ■ A-S '"
FU N C T IO N A L  R O L E -O R IE N T A T IO N P x 2 p X? P X2 P
1. S u p e rv is o ry  c o n tro l  o v e r  the  p a r i s h  
s ta f f .
4 . 79 .0 5 1 1 .3 7  .0 1 2 . 62
l
1. 13
2 . In v o lv em en t o f th e  d i s t r i c t  te a m  in 
th e  p a r i s h  p ro g ra m .
1 .9 6 4 .2 5  . 05 3 .1 2 .5 5
3. P a r t ic ip a t io n  in  hom e d e m o n s tra t io n  
c lu b  w o rk .
2 .9 4 5 .5 4  .0 5 1. 17 2 . 65
4. S e rv ic e  p e r fo rm a n c e  in  the  F a r m  B u re a u . 1. 99 2 .8 3 4 .9 1 .0 5 8 .7 9  . 0 1
5. A c tiv e  p a r t ic ip a t io n  in  th e  F a i r  
A s so c ia t io n  and  F a i r .
. 0 0 .0 5 4 .6 8 .0 5 . 18
6 . D e g re e  to  w h ich  a g r ic u l tu r a l  d e a le r s  
a r e  k e p t in fo rm e d .
4 . 96 .0 5 1 .5 0 .8 1 .0 4
7. D e c is io n -m a k in g  fo r  th e  f a r m e r . 1 .0 6 3 .4 4 4 .3 1 .0 5 3 .4 2
T O T A L  - S ig n if ic a n t D if fe re n c e s 2 3 3 1
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of the home dem onstration agents perceive th a t county agen ts do not 
m aintain a high degree of con tro l. A conflic t a lso  e x is ts  betw een 
county agents and a s s is ta n t county agen ts on th is  v a riab le . S lightly  
more than o n e-h a lf  of the a s s is ta n t county agent group perce ives tha t 
county agen ts m aintain a low degree of control over the parish  s ta ff .
A conflic t is  p resen t betw een county ag en ts  and home dem onstra­
tion  agents concerning involvem ent of the d is tr ic t team  in  the parish  
program. Almost a l l  county agents believe th a t incum bents of the 
county agent occupation involve the d is tric t team  to  a high degree .
Only 79 per cent of the home dem onstration agen ts hold th is  opinion.
A conflic t is  a lso  present betw een home dem onstration agen ts and 
county agen ts concerning ac tual partic ipa tion  in home dem onstration 
w ork. S ix ty -eigh t per cen t of the county a g e n ts , a s  compared to  93 
per cent of the home dem onstration agents be lieve  th a t county agent 
occupation incum bents partic ipa te  to  a low deg ree .
County agen ts and s ta te  office groups are in  conflic t concerning 
the serv ice  performance of county agents in  th e  Farm Bureau. Only four 
per cen t of the county agen t sam ple as  compared to  26 per cent of 
sub jec t-m atte r sp e c ia lis ts  and 40 per cen t of adm in lstra to r-superv isors 
perceive th a t county agen ts perform se rv ices  in  the Farm Bureau to  a 
high deg ree . A role conflic t a lso  e x is ts  betw een county agen ts and 
sub jec t-m atte r sp e c ia lis ts  on ac tiv e  partic ipa tion  in the  Fair A ssociation  
and fa ir . Three-fourths of the sub jec t-m atte r sp e c ia lis ts  as  compared to
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33 per cen t of the county agent group perceive th a t occupation in ­
cum bents p artic ipa te  to  a high degree .
A ssis tan t county agen ts and county agen ts d isag ree  on th e  ex ten t 
to w hich county agen ts keep agricu ltural d ea le rs  informed on approved 
agricu ltu ral p ra c t ic e s . Less than o n e-h a lf of the  a s s is ta n t  county 
agents a s  compared to  82 per cen t of the  county agen ts perceive tha t 
county agen ts keep dea lers highly inform ed.
The final ro le -co n flic t found on ac tu a l behavior is  betw een su b je c t-  
matter sp e c ia lis ts  and county ag e n ts . All county agen ts perceive them ­
se lv es  a s  making d ec isio n s for the farmer to  a low degree a s  compared 
to  86 per cent of the  su b jec t-m a tte r s p e c ia lis ts .
S ince the  number of v ariab les  on which ro le -co n flic ts  are found 
are approxim ately equal betw een county agen ts and field  groups as 
compared to  th o se  betw een county agents and s ta te  office g roups, the 
hypothesis th a t ro le -co n flic t is  lower betw een county ag en ts  and field  
groups for ac tu a l behavior is  not ac cep ted .
There are functional ro le -o rien ta tio n  con flic ts  found on seven  
variab les betw een county agents and se lec ted  occupational groups on 
ex p ec ta tio n s . C h i-sq u are  an a ly s is  data are p resen ted  in  b b l a  LXXXVIII.
As can  be seen  in Table LXXXVIII, ro le -co n flic ts  do not e x is t b e ­
tw een county agents and each  of the groups on every v a ria b le . There 
is  only one ro le -co n flic t p resen t betw een county agents and a s s is ta n t 
county a g e n ts . Home dem onstration agen ts and county agen ts d isag ree
TABLE LXXXVIII
FUNCTIONAL ROLE-ORIENTATION VARIABLES ON WHICH STATISTICALLY SIGNIFICANT
DIFFERENCES ARE PRESENT BASED ON CHI-SQUARE ANALYSIS BETWEEN EACH
OCCUPATIONAL GROUP AND COUNTY AGENTS FOR EXPECTED BEHAVIOR
...........ACA "HDA ' 'S 3 A-S
FU N C T IO N A L  R O L E -O R IE N T A T IO N X2  P X2 P X2 P X2  P
1. In v o lv em en t of s u b je c t - m a t te r  
s p e c ia l i s t s  in  p ro g ra m  p lan n in g .
1.96 1. 16 3.75 5.53 .05
2 . In v o lv em en t of a d v is o ry  c o m m itte e  
m e m b e r s  in  c o m m itte e  w o rk .
3.28 1.71 5.88 .05 3.62
3. P a r t ic ip a t io n  in  hom e d e m o n s tra tio n  
w o rk .
.88 .04 8. 12 .01 3. 90 .05
4. A c tiv e  p a r t ic ip a t io n  in  th e  c a t t le m e n 's  
a s s o c ia t io n .
4.11 .05 1.82 1.51 1.80
5. S e rv ic e  p e r fo rm a n c e  in  th e  c a t t le m e n 's  
a s s o c ia t io n .
3.29 3.94 .05 .30 2. 38
6. A c tiv e  p a r t ic ip a t io n  in  th e  f a i r  
a s s o c ia t io n  and  f a i r .
2.56 4. 35 .05 .56 2.18
7. A c tiv e  p a r t ic ip a t io n  in  c iv ic  o rg a n iz a ­
tio n s .
1. 31 4. 02 .05 5.14 .05 1.35
TO TA L -  S ig n if ic a n t D if fe re n c e s 1 3 3 2
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on th ree  variab le  a s  a lso  do su b je c t-m a tte r  s p e c ia l is t s .  A dm inistrator- 
su p erv iso rs  d isag ree  on two v a r ia b le s .
A dm in istra to r-superv iso rs and county ag en ts  are  in  co n flic t co n ­
cern ing  the degree to  w hich county ag en ts  should involve su b jec t-m a tte r  
s p e c ia lis ts  in  program p lann ing . All ad m in is tra to r-su p erv iso rs  b e liev e  
th a t county agen ts should involve su b je c t-m a tte r  s p e c ia lis ts  to  a  high 
degree a s  com pared to  74 per cen t of th e  county agent group. There is  
a co n flic t p resen t betw een su b jec t-m a tte r  s p e c ia lis ts  and county ag en ts  
concerning involvem ent of advisory  com m ittee members in  com m ittee 
w ork. All su b jec t-m a tte r  s p e c ia lis ts  a s  com pared to  82 per cen t of th e  
county agent group are of the opin ion  th a t county ag en ts  should  highly 
involve advisory  com m ittee m em bers.
S ta te  office groups are  in  co n flic t w ith  county ag en ts  concern ing  
p a rtic ip a tio n  in  home dem onstration  w ork . Almost a l l  of each  s ta te  group 
a s  com pared to  68 per ce n t of the county a g e n ts , b e liev e  th a t county 
ag en ts  should p a rtic ip a te  to  a high degree in  home dem onstration  w ork .
A ss is tan t county ag en ts  and county agen ts d isag ree  on the  ac tiv e  
p a rtic ip a tio n  of th e  county agent in  the  C a ttlem en 's  A sso c ia tio n . Only 
sev en  per cen t of the a s s is ta n t  county ag en ts  b e liev e  th a t county ag en ts  
should  ac tiv e ly  p a rtic ip a te  to  a high degree in th e  C a ttlem en 's  
A ssocia tion  a s  com pared to  28 per cen t of the county a g e n ts . Home 
dem onstration  agen ts  and county agen ts a re  in  co n flic t over th e  degree 
of se rv ice  perform ance in  the  C a ttlem en 's  A ssoc ia tion  by county a g e n ts .
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O ne-fourth of the county ag e n ts , a s  compared to  four per cen t of the 
home dem onstration a g e n ts , believe tha t county agen ts should perform 
serv ice  ac tiv itie s  to a high degree .
Home dem onstration agents and county agen ts are a lso  in d is ­
agreem ent on the degree of ac tiv e 'p a rtic ip a tio n  of county agen ts in  
th e  Fair A ssociation  and fa ir. S lightly  over one-th ird  of the county 
agen ts as  compared to  13 per cen t of the home dem onstration agents 
are of the opinion tha t county agents should partic ipa te  to  a high degree . 
A ro le -co n flic t is  a lso  found on the expected  partic ipation  in c iv ic  
organizations by county a g e n ts . Ninety per cen t of the county agen ts 
are of the  opinion th a t incum bents of the occupation should partic ipa te  
to  a high d eg ree . Tw o-thirds of th e  home dem onstration agen ts and of 
the su b jec t-m atte r sp e c ia lis ts  define the functional ro le-o rien ta tion  in  
th is  w ay .
Since there is  little  d ifference in  ro le -co n flic t betw een fie ld  
groups and county agents a s  compared to  s ta te  g roups , the hypothesis 
th a t ro le -co n flic t is  lower betw een county agen ts and field  groups is  
not accep ted .
B. R ole-C onflict w ith in  Groups
H ypothesis: R ole-conflict is  lower w ithin field  groups than 
w ithin  s ta te  groups when compared to county agen ts on ac tu a l 
and expected  behavior of incum bents of the county agent 
occupation a s  perceived  and defined by each occupational 
g roup.
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There are sev era l functional ro le -o rien ta tio n  v ariab les  on w hich 
co n flic ts  are  p resen t betw een county agen ts and se le c te d  groups co n ­
cerning ac tu a l behav io r. These are p resen ted  in  Table LXXXIX.
According to  th e  data  p resen ted  in  Table LXXXIX ro le -co n flic t is  
h ighest betw een su b jec t-m a tte r  sp e c ia lis ts  and county ag en ts  con­
cerning co n sen su s w ith in  g roups. This m eans th a t th e se  two groups 
d iffer in  the degree of co n sen su s w ith in  groups on seven  of the  v ariab les  
l is te d .  Home dem onstration ag en ts  and county ag en ts  d iffer on four of 
the v a r ia b le s . A dm in istra to r-superv isors d iffer on th ree  and a s s is ta n t  
county ag en ts  on two of the functional ro le  -o r ie n ta tio n s . (See Appendix 
Tables 11B to  36B for v arian ces of each  group .)
S ince there  is  a higher amount of ro le -c o n flic t p resen t w ith in  
s ta te  groups than  w ith in  fie ld  g ro u p s , the  hypo thesis  is  a ccep ted  in  
the c a se  of ac tu a l behav io r.
R o le-con flic ts  are found on nine functional ro le -o rien ta tio n s  for 
expected  behav io r. Table XC con ta in s th e se  v a r ia b le s .
As can  be s e e n , the h ig h est degree of ro le -co n flic t is  p resen t 
w ith in  home dem onstration  agen ts  w hen v arian ces  are  com pared to  th o se  
of county a g e n ts . They d isag ree  on s ix  o f the  v a r ia b le s . A dm inistrator- 
superv iso rs d isag ree  w ith  county ag en ts  on five of the  v a r ia b le s . 
A ss is ta n t county ag en ts  are in  conflic t w ith county ag en ts  on four 
functional ro le -o rien ta tio n s  and su b jec t-m a tte r s p e c ia lis ts  d iffer from 
county ag en ts  on three v a ria b le s . ($ee Appendix Tables 11C to  36C for 
v arian ces  of each  group).
TABLE LXXXIX
FUNCTIONAL ROLE-ORIENTATION VARIABLES ON WHICH STATISTICALLY SIGNIFICANT
DIFFERENCES ARE PRESENT BASED ON A TEST FOR HOMOGENEITY OF VARIANCES
BETWEEN EACH OCCUPATIONAL GROUP AND COUNTY AGENTS*
"ACA HDA" ""S S A -S "
FU N C T IO N A L  R O L E -O R IE N T A T IO N F  v a lu e P’ F  v a lu e P F  v a lu e P F  v a lu e P
1. S u p e rv is o ry  c o n tro l  o v e r  p a r i s h  
s ta f f .
1 .3 0 9 1 .370 3 .6 1 9 . 0 1 1 .2 9 9
2 . S u p e rv is o ry  c o n tro l  o v e r  the  
p a r i s h  p ro g ra m .
1. 018 1 .260 1 .837 2 .3 8 6
3. C o n tro l o v e r  s u b je c t - m a t te r  
s p e c ia l i s t s .
1. 184 1 .351 2 . 075 .0 5 1. 188
4. In v o lv em en t of th e  d i s t r i c t  te a m  
in th e  p a r i s h  p r o g ra m .
1 .720 2 .1 9 5 .0 5 2 .2 4 2 .0 5 1. 197
5 . C o n tro l o v e r  th e  p o lic e  ju r y . 1 .0 1 8 1 .558 1 .708 3 .581 .o:
6 . P a r t ic ip a t io n  in  4 -H  c lu b  w o rk . 2 .5 9 3 . 0 1 2 . 108 . 0 1 1 .746 1. 126
7. A c tiv e  p a r t ic ip a t io n  in  th e  f a rm  
b u re a u . 1 .8 0 8 2 .4 6 8 . 01 1. 144 1. 126
8 . A c tiv e  p a r t ic ip a t io n  in  the 1 .040 1. 102 2 .1 5 0 .0 5 1. 171
c a t t le m e n 's  a s s o c i  a tio n .
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TABLE LXXXIX (continued)
FU N C T IO N A L  R O L E -O R IE N T A T IO N
- ACA H E X " 55 A-S-
F  v a lu e "P F  v a lu e P F  v a lu e P F  v a lu e P'
9. S e rv ic e  p e r fo rm a n c e  in  the  
c a t t le m e n 's  a s s o c ia t io n .
1 .482 1 .323 2 .4 1 1 . 0 1 1 .3 9 4
10. A c tiv e  p a r t ic ip a t io n  in  the  f a i r  
a s s o c ia t io n  and f a i r .
1 .371 1 .013 2 .9 0 9 . 0 1 2 .4 2 9 .0 5
11. A c tiv e  p a r t ic ip a t io n  in  c iv ic  
o rg a n is a t io n s .
1 .277 1. 347 2 .8 2 8 . 0 1 2 .0 6 4
12. D e g re e  to  w h ich  a g r ic u l tu r a l  
d e a le r s  a r e  k e p t in fo rm e d .
1 .064 1 .3 5 0 1 .3 3 8 2 .  929
13. D e g re e  to  w h ich  sp e c if ic  p r a c t ic e s  
of th e  fa rm e  r  a r e  d e a l t  w ith .
1 .871 .0 5 1 .951 .0 5 1 .198 1 .428
T O T A L  -  S ig n if ic an t D if fe re n c e s  2 4 7 3
*S ee  A ppendix  T a b le s  11C to 36C fo r  v a r ia n c e s  of e a c h  re sp o n d e n t g ro u p .
TABLE XC
FUNCTIONAL ROLE-ORIENTATION VARIABLES ON WHICH STATISTICALLY SIGNIFICANT
DIFFERENCES ARE PRESENT BASED ON A TEST FOR HOMOGENEITY OF VARIANCES
BETWEEN EACH OCCUPATIONAL GROUP AND COUNTY AGENTS*
" ACA HDA "  S ? A^S”
FU N C T IO N A L  R O L E -O R IE N T A T IO N F  v a lu e P P  v a lu e " T F  v a lu e P F  v a lu e P
1. C o n tro l o v e r  p o lic e  ju ry . 1 .135 2 . 0 1 0 .0 5 1 .473 2 .2 0 3 .0 5
2 . In v o lv em en t of a d v is o ry  c o m m itte e  
m e m b e rs  in  c o m m itte e  w o rk .
1 .2 3 4 1 . 100 1 .453 3 .1 2 0 . 0 1
3. C o n tro l  o v e r  a d v is o ry  c o m m itte e . 1 .0 5 6 2 .4 0 4 .0 5 1. 185 1. 680
4. P a r t ic ip a t io n  in 4 -H  c lu b  w o rk . 2 .4 0 0 .0 5 1 .4 5 9 1 .297 1 .1 7 3
5. A c tiv e  p a r t ic ip a tio n  in  th e  
c a t t le m e n 's  a s s o c ia t io n .
2 .2 3 8 .0 5 1 .890 .0 5 1 . 8 9 6 .0 5 1 .591
6 . S e rv ic e  p e r fo rm a n c e  in  th e  c a t t l e ­
m e n 's  a s s o c ia t io n .
2 .2 1 3 .0 5 2 .4 2 9 . 0 1 1 .889 .0 5 2 .3 1 9 .0 5
7. A c tiv e  p a r t ic ip a t io n  in  the  f a i r  
a s s o c ia t io n  and  f a i r .
2 .0 8 9 .0 5 1 . 9 6 2 .0 5 2 .0 3 7 .0 5 1. 640 n . s
8 . D e g re e  to  w h ich  a g r ic u l tu r a l  
d e a le r s  a r e  k ep t in fo rm e d .
1 .7 2 8 1 .907 1 .3 0 6 2 .7 1 8 .0 5
9. D e c is io n -m a k in g  fo r  th e  f a r m e r . 1 .2 9 9 2 .5 9 8 . 0 1 1 .014 2 .8 5 5 .0 5
T O T A L  -  S ig n if ic a n t D if fe re n c e s 4 6 3 5
*S ee A ppend ix  T a b le s  11C to 36C fo r  v a r ia n c e s  of e a c h  re sp o n d e n t g ro u p .
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The hypothesis th a t ro le -co n flic t is  lower w ithin field  groups 
than  w ith in  s ta te  groups when compared to  county agen ts is  not 
accep ted  since  field  groups are in conflic t on ten  variab les as  com­
pared to  eigh t for s ta te  g ro u p s.
C . Role-Conflict betw een Perceived Actual Functional Role- 
Q rlentatlons and D efined Expected R ole-O rientations
H ypothesis: R ole-conflict betw een perceived  ac tu a l functional 
ro le -o rien ta tio n s and defined expected  ro le -o rien ta tio n s of 
incum bents of the county agent occupation  is  lower w ithin  
field  groups than w ithin s ta te  g ro u p s.
C orrelation  an a ly sis  w as employed to determ ine the conformity 
of behavior to  expecta tions on each  functional ro le -o rien ta tio n  a s  per­
ce ived  and defined by each  occupational group. These data are  con­
ta ined  In Appendix Tables 11C to  36C for each v a riab le . A summation 
of the sign ifican t correla tions for each respondent group on each func­
tiona l ro le -o rien ta tio n  revea ls  th a t county agen ts believe they are doing 
w hat they should be doing except in the c a se  of partic ipation  in  the Farm 
Bureau.
There is  a lack  of role fulfillm ent on the part of county agen ts as 
perceived  by a s s is ta n t  county agen ts on s ix  functional ro le -o rien ta tio n s:
(1) involvement of the advisory com mittee members in  com mittee w ork ,
(2) partic ipation  in  home dem onstration w ork , (3) cooperation w ith the 
Soil C onservation S erv ice , (4) ac tive  partic ipation  in the C attlem en 's 
A ssocia tion , (5) serv ice  performance in  the C attlem en 's  A ssoc ia tion , 
and (6) ac tiv e  partic ipation  in the Chamber of Com m erce.
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There are seven functional ro le -o rien ta tio n s on which there is  a 
lack  of ro le-fu lfillm ent a s  perceived  and defined by home dem onstra­
tion  agen ts: (1) supervisory control over the parish  s ta f f , (2) accuracy 
to  w hich the adm inistrative policy le tte r  for operation of advisory 
com m ittees is  follow ed/ (3) partic ipation  in  home dem onstration w ork,
(4) serv ice performance in  the C attlem en 's  A ssoc ia tion , (5) the degree 
to  which agricu ltu ral dea lers  are kept inform ed, (6) the degree to  which 
specific  p rac tices of the farmer are dealt w ith , and (7) leadersh ip  d e ­
velopm ent .
There is a lack of conformity of behavior to expecta tions on eight 
functional ro le-o rien ta tion  variab les a s  perceived  and defined by 
su b jec t-m atte r s p e c ia l is ts .  They are as follow s: (1) supervisory 
control over the parish  s ta ff , (2) supervisory control over the parish  
program, (3) involvem ent of sub jec t-m atte r sp e c ia lis ts  in  program 
planning , (4) accuracy to w hich the  adm in istra tive  policy le tte r  for 
operation of advisory com m ittees is  follow ed, (5) involvem ent of advisory 
committee members in  committee w ork, (6) partic ipation  in  home demon­
stra tion  w ork, (7) ac tive  partic ipation  in  the C attlem en 's  A ssociation ,
(8) serv ice  performance in  the C a ttlem en 's  A ssoc ia tion , (9) d ec is io n ­
making for the farm er, and (10) th e  degree to  which specific  p rac tices 
of the  farmer are dealt w ith .
A dm inistrator-supervisors are  of the opinion tha t county agents are 
not doing what they should be doing on 17 of the functional role
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orien ta tion  v a ria b le s . These are too numerous to  l i s t ,  but they may 
be found by reviewing the  data  in Appendix Tables 11C to 36C. The 
h ighest conflic t betw een ac tu a l and expected  behavior of county 
agen ts is  p resen t among ad m in is tra to r-su p erv iso rs .
Since ro le -co n flic t is  lower w ithin  field  groups than  w ithin s ta te  
groups b ased  on conformity of behavior to expecta tions f the  hypothesis 
is  accep ted .
XXVIII. SUMMARY
The general hypothesis is  accep ted  th a t there are ce rta in  d i s ­
tingu ishab le  d ifferences in  functional ro le -o rien ta tio n s of the county 
agen t as  perceived  and defined by each Extension occupational group. 
However, a high degree of co nsensus ex is ts  betw een and w ithin  groups 
when compared to county a g e n ts .
A. C onsensus betw een F ield  and S tate Groups
H ypothesis: C onsensus is  higher betw een county agents and 
other field  groups than  betw een county agen ts and s ta te  groups 
on functional ro le -o rien ta tions of incum bents of th e  county 
agen t occupation for ac tu a l and expected  behavior a s  perceived 
and defined by each  occupational group.
A high degree of consensus e x is ts  betw een each  occupational group 
and county agen ts when to ta l consensus on a ll functional ro le -o rien ta -  
tion  variab les are considered . Table XCI shows the number of variab les 
on which co nsensus and non-consensus e x is ts  for real and ideal behavior.
649
TABLE XCI
FREQUENCY DISTRIBUTION OF FUNCTIONAL ROLE-ORIENTATION 
VARIABLES ON WHICH THERE IS CON8ENSUS AND 
NON -CONSENSUS BETWEEN COUNTY AGENTS AND 
EACH OCCUPATIONAL GROUP BASED ON CHI-SQUARE 
ANALYSIS FOR ACTUAL AND EXPECTED BEHAVIOR
ACTUAL BEHAVIOR EXPECTED BEHAVIOR____
SAMPLE C onsensus N on-consensus C onsensus N on-consensus
ACA 23 2 24 1
HDA 22 3 22 3
SS 22 3 22 3
A-S 24 1 23 2
As can be seen  in  the above ta b le , there is  l it tle  d ifference betw een 
groups on the number of variab les on w hich consensus e x i s t s . S ince 
the re  is  l it t le  d ifference betw een field  and s ta te  g roups, the hypothesis 
is  not accep ted .
B. C onsensus w ithin  F ield and S tate Groups as Compared to 
County Agents
H ypothesis: C onsensus is  higher w ithin  field  groups than  w ith in  
s ta te  groups w hen each are com pared to  county agen ts on func­
tio n a l ro le -o rien ta tio n s for ac tual and expected  behavior as  
perceived  and defined by each occupational group.
A high degree of consensus w ithin  groups is  p resen t based  on a
te s t  for homogeneity of variances betw een each group and county agen ts
on each  functional ro le -o rien ta tio n  v a riab le . D ata concerning variab les
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on which co nsensus ex is ts  for each occupational group are p resen ted  
in  Table XCII.
TABLE XCII
FREQUENCY DISTRIBUTION OF FUNCTIONAL ROLE-ORIENTATION 
VARIABLES ON WHICH THERE IS CONSEN8U8 AND 
NON-CON8ENSU8 BETWEEN COUNTY AGENTS AND 
EACH OCCUPATIONAL GROUP BASED ON HOMOGENEITY 
OF TWO VARIANCES FOR ACTUAL AND EXPECTED BEHAVIOR
ACTUAL BEHAVIOR EXPECTED BEHAVIOR
SAMPLE C onsensus N on-consensus C onsensus N on-consensus
ACA 23 2 20 5
HDA 21 4 16 9
SS 17 8 21 4
A-S 20 5 20 5
As can  be seen  in  the above ta b le , there  is  a higher degree of 
consensus w ithin  fie ld  groups than  w ith in  s ta te  groups on ac tu a l b e ­
hav io r, but higher consensus w ith in  s ta te  groups on expected  behavior. 
The hypothesis th a t co n sen su s is  higher on behavioral functional ro le -  
o rien ta tions w ith in  fie ld  groups is  accep ted . It is  not accep ted  in  th e  
c a se  of expected  b ehav io r.
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C . Conform ity-D ev iance  w ith in  F ield  end S ta te  Groups
H ypo thesis: A higher degree of conform ity of ac tu a l behavior 
to  ex p ec ta tio n s i s  p resen t w ith in  fie ld  groups than  w ith in  
s ta te  groups on functional ro le -o rien ta tio n  of incum bents of 
th e  county agen t occupation  a s  perce ived  and defined by each  
o ccupational group.
A high degree of ro le fu lfillm ent of county ag en ts  on functional 
ro le -o rien ta tio n s  is  perce ived  by each  occu p atio n a l group excep t in  
th e  c a se  of ad m in is tra to r-su p erv iso rs  a s  shown by the  d a ta  in the 
follow ing ta b le .
TABLE XCin
FREQUENCY DISTRIBUTION OF FUNCTIONAL ROLE-ORIENTATION 
VARIABLES ON WHICH THERE IS CONFORMITY DEVIANCE OF 
ACTUAL BEHAVIOR TO EXPECTED BEHAVIOR BASED ON 
CORRELATION ANALYSIS
S A M P L E ___________________ CONFORMITY__________________ DEVIANCE
ACA 19 6
HDA 18 7
CA 24 1
SS 16 9
A-S 8 17
The above tab le  co n ta in s  data  w hich  offers support to  the hypo thesis  
th a t a higher degree of conformity of ac tu a l behavior to  ex p ec ta tio n s is  
p resen t w ith in  fie ld  groups than  w ith in  s ta te  g ro u p s . S ince s ta te  groups
se e  a lack of role fulfillm ent on a combined to ta l of 26 variab les a s  
compared to  14 for the field  group, the hypothesis is  ac cep ted .
D . D irectional O rientations
A summary of the  ac tu a l and expected  d irectional o rien ta tions is  
con tained  in  Table XCIV. The high or low degree a s  perceived and 
defined by each respondent group w as se lec ted  on the  b a s is  of the 
high or low category in which there were contained  over 50 per cen t 
of the resp o n d en ts . For exam ple, if over 50 per cen t of the  county 
agent group perceived  them selves a s  exercising  a high degree of 
supervisory control over the parish  s ta ff , then the functional ro le -  
o rien ta tion  in the sen se  of high control is  considered  dom inant.
The next and final chapter p resen ts  some conclusions regard­
ing th is  in v estig a tio n .
TABLE XCIV
DOMINANT DEGREE TO WHICH PERCEPTIONS AND DEFINITIONS OF ACTUAL AND EXPECTED 
BEHAVIOR ARE HELD BY EACH OCCUPATIONAL GROUP ON SELECTED FUNCTIONAL 
ROLE-ORIENTATION VARIABLES OF THE COUNTY AG IN T
D egree of A ctual Behavior* D egree of E xpected B ehavior#
FUNCTIONAL ROLE-ORIENTATION_________AcA' "HDA CA 55 A -5  ACA HDA CA S5 A^5
I* S uperv iso ry  con tro l over the
p a r ish  staff. L L H H H C** H H H H H
■
2. S uperv iso ry  con tro l over the
p a r ish  p ro g ram . L L L L  L C  L L  L L L
3. C ontro l over su b jec t-m a tte r
sp e c ia lis ts . H L  H L L  H H H L H
4. Involvem ent of su b jec t-m atte r
sp ec ia lis ts  in p ro g ram  planning. C L  L L L  L C H H  H H H
5. Involvem ent of the d is tr ic t  team
in the p a r ish  p ro g ram . C H  H H H  H C H H  H H H
6. D egree to which the police ju ry
is kept inform ed. C H  H H H  H C H H  H H H
7. C ontro l over the police ju ry . C H  H H H  H C H H  H H H
8. D egree of accu racy  to which the 
ad m in is tra tio n  policy le t te r  for 
the opera tion  of the adv isory
com m ittee is follow ed. C H H H H  H C  H H  H H H
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TABLE XCIV (continued)
D egree of A ctual Behavior* D egree of E xpected Behavior* 
FUNCTIONAL ROLE-ORIENTATION_________ACA HDA CA 55 ~A-5 ACX ' HDA CA 55 ' A-5"
9* Involvem ent of adv isory
com m ittee m em b ers  in com m ittee
w ork. H H-L*** H H L C H H  H H H
10. C ontro l over adv iso ry  com m ittee
m e m b ers . L H-L*** L H H  L L  L L L
11. P a rtic ip a tio n  in home d em o n stra ­
tion w ork. C L  L L L L C H H H H H
12. P a rtic ip a tio n  in 4-H  club w ork. C L  L L L L C H H  H H H
13. C ooperation with the Soil
C onservation  S erv ice . C H  H H H H C H H  H H H
14. Educational lead ersh ip  in the 
p ro g ram  of USDA and State
D epartm ent of A g ricu ltu re . C H  H H H H C H H  H H H
15. A ctive partic ipa tion  in the F a rm
B ureau . C L L L L L C L L  L L  L
16. S erv ice  p erfo rm ance  in the F a rm
B ureau . C L  L L L L C L L  L L L
17. A ctive p artic ip a tio n  in the
ca ttlem en 's  asso c ia tio n . L  L  L H H C L L  L L L
18. S erv ice  perfo rm an ce  in the
ca ttlem e n 's  asso c ia tio n . L L L H H C L L  L L L 654
TABLE XCIV (continued)
D egree o{ A ctual Behavior* DejR ff of E xpected  B ehavior*FUNCTIONAL ROLE-ORIENTATION ACA HDA CA SS A-S iCA HDA CA SS A-S
19. A ctive p artic ip a tio n  in fa ir  
asso c ia tio n  and fa ir . L L L H L C L L L L L
20. S erv ice  p erfo rm an ce  in the 
fa ir  asso c ia tio n  and fa ir . L L L H L C L L L L L
21. A ctive p artic ip a tio n  in the 
cham ber of com m erce . C H H H H H C H H H H H
22. A ctive p artic ip a tio n  in civic 
o rg an isa tio n s. C H H H H H C H H H H H
23. D egree to which ag ricu ltu ra l 
d ea le rs  a re  kept inform ed. C L H H H H C H H H H H
24. D ecision-m aking fo r fa rm e rs . C L L L L L C L L L L L
25. D egree to which specific p ra c ­
tic e s  of the fa rm e r  a re  dealt 
w ith. L H H L L C L L L L L
26. L ead ersh ip  developm axt. C H H H H H C H H H H H
* 11H11 re p re se n ts  high d eg ree( and "L " re p re se n ts  low d eg ree . The high and low deg ree  functional
ro le -o rien ta tio n  is  determ ined  when over 50 p e r  cent of the respondents a r e  of the opinion that 
county agents a re  o rien ted  tow ards a high o r a low degree based on the d istribu tion  of m ean sca le  
sc o re s .
** "C " re p re se n ts  consensus by a ll g roups.
♦♦♦Respondents a re  equally d is trib u ted  between high and low. 655
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CHAPTER XU
CONCLUSIONS
This re se a rc h  h a s  b een  la rg e ly  an  exp lora to ry  a n a ly s is  of v a lu e s  
and  ro le s  u sing  th e  county  ag en t.o ccu p a tio n  a s  a  c a s e  ex am p le . As 
s ta te d  in  C hap ter I ,  i t  w as hoped th a t  th is  in v e s tig a tio n  w ould produce 
know ledge and g e n e ra liz a tio n s  w hich  w ould have a p p lic a b ility  to  ro le  
th e o ry , th e  socio logy  of o c c u p a tio n s , and  to  th e  A gricu ltu ral E x tension  
S e rv ic e .
This work h as  b ee n  an  a ttem pt to  bring c lo s e r  to g e th e r th e o re tic a l 
and  em p irica l a n a ly s e s  of v a lu e s  and ro le s .  A co n cep tu a l ro le  theory  model 
w as  d ev e lo p ed , o p e ra tio n a lly  te s te d ,  and  put to  em p irica l u s e .  The 
county  ag en t o ccu p a tio n  b e c a u se  of i t s  ro le  co m p lex ity , h a s  se rv ed  
weU  a s  a te s t  for th e  ro le  theory  m odel.
This ch ap te r  w ill  p resen t som e co n c lu s io n s  of th is  in v e s tig a tio n  
under th e  follow ing c la s s if ic a t io n s :  (1) theory  and m ethod, (2) s o c io ­
lo g ic a l g e n e ra liz a tio n s , (3) p ra c tic a l im p lica tio n s  for th e  im provem ent 
of th e  E x tension  S e rv ic e , and (4) im p lica tio n s for fu ture re se a rc h .
I .  THEORY AND METHOD
Three major p h a se s  w ere invo lved  in  th is  in v e s tig a tio n : (1) th e  
th e o re tic a l ap p ro ach , (2) o p e ra tio n a l ap p ro ach , an d  (3) em pirical
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approach . In order to  develop the  theory  and method u se d , an  in ten siv e  
an a ly s is  w as made of role theory concep ts and role system s m odels.
O nce the  concep tua l model w as deve loped , it  w as app lied  to  th e  county 
agent occupation  in  order to  determ ine if it  w as of opera tional v a lu e .
It w as found th a t th e  model w as usefu l for describ ing  th e  stru c tu ra l 
parts  of the  o ccu p a tio n . Once th e  operational u se fu ln e ss  of the  model 
w as e s ta b lish e d , a methodology w as developed for the  in v e s tig a tio n .
A. Theory
The th e o re tica l approach involved the  use of a ro le  theory model 
w hich allow ed for th e  an a ly s is  and descrip tio n  of v a lu es  and ro les  a t 
sev era l le v e ls  of g e n e ra lity -sp e c if ic ity . The se t of primary concep ts 
u sed  w ere: (1) s i tu s ,  (2) p o s itio n , (3) ro le , and  (4) norm. In term ediate 
concep ts w ere developed w hich inc luded  groupings of th e  primary 
structu ra l e lem e n ts , such a s  s e ts  of s i tu s e s ,  and s e ts  of norm s.
For each  p o sitio n  there  w ere derived  a number of functional ro le -  
o r ien ta tio n s . From the  s i tu s ,  or occupation  a s  a w h o le , v a lu e -  
o rien ta tio n s w ere derived . The in v estig a tio n  w as prim arily concerned 
w ith  the  an a ly s is  and  descrip tio n  of th e se  derived  value and functional 
ro le -o rie n ta tio n s . The primary and in term ediate co n cep ts  helped  provide 
guidance to  th e  in v e s tig a tio n .
The concep tual role model u sed  in  th is  re se a rch  w as found to be 
of opera tional v a lu e . W hen app lied  to  the  com plex county agen t o ccu p a­
tio n , i t  w as found th a t the  occupation  could  be stud ied  a t any lev e l of
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g e n e ra lity -s p e c if ic ity . For exam ple , the v a lu es  of the occupation  
could  be focused  upon or th e  ro les  a s so c ia te d  w ith  a p o sitio n  could  
be stud ied  in  som e d e ta i l .
The ro le model developed for th is  research  not only has ap p lica tio n  
for the  study of o ccu p atio n s but can  be u sed  to  study v a lu es  and ro les 
of any group or aggregate  of p eo p le . For exam ple , i t  may be ap p lied  to  
th e  fam ily or a b u reau cra tic  o rg an iza tio n . It sim ply helps the re sea rch e r 
to  lo ca te  the  s tru c tu ra l le v e l in  the  so c ia l system  in  w hich he is  in te r ­
e s te d  in  analyzing  or describ in g  and to  show re la tio n sh ip  of p a r t s . It 
a lso  m akes p o ss ib le  the  developm ent of an  orderly system  for perform ­
ing such  o p e ra tio n s . E xtensive u se  of th e  model w ould make it e a sy  
to  com pare research  findings of o ther in v es tig a tio n s  a s  they  re la te  to 
so c io lo g ica l g e n e ra liz a tio n s .
B. M ethodology
The genera l m ethodological approach of the in v e s tig a tio n  involved 
th ree  major d im ensions: (1) th e  focus of th e  in v e s tig a tio n , (2) o b je c ts  
and su b jec ts  o f th e  in v e s tig a tio n , and (3) procedure of th e  in v e s tig a tio n . 
The focus w as upon one o ccu p atio n a l group in  th e  L ouisiana A gricultural 
E xtension S e rv ice . More sp e c if ic a lly , th e  focus w as upon the v a lu es  
and ro les  a s so c ia te d  w ith  th e  county ag en t o ccu p a tio n . Both re a l and 
id ea l behavior w ere s tu d ie d . Three major v a riab les  w ere u til iz e d  in  
studying value and functional! ro le -o rlen ta tio n s : (1) co n sen su s  or
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agreem ent on ac tu a l and expected  behavior, (2) conformity to  expected  
behavior, and (3) value and ro le co n flic t.
The o b jec ts  of th e  Investiga tion  w ere the county agen ts them ­
s e lv e s . S ub jec ts w ere incum bents of s ign ifican t Extension occupa­
tions w ith whom county agen ts m aintain p ro fessiona l re la tio n sh ip s in  
the ir everyday performance of du ties and re sp o n s ib ilit ie s . These were 
a s s is ta n t and a s so c ia te  county a g e n ts , home dem onstration a g e n ts , 
county a g e n ts , sub jec t-m atte r s p e c ia l is ts ,  and adm in istra to r- 
su p e rv iso rs .
The procedure of in v estig a tio n  involved ask ing  respondents w hat 
w ere the ir opinions concerning w hat county ag en ts  ac tu a lly  do and 
should do in  specified  s i tu a tio n s . R esponses to  s ta tem en ts w hich 
formed the content of sc a le s  w ere recorded and an a ly zed . The follow ­
ing were determ ined: (1) the  d irection  of v a lu e-o rien ta tio n s and the 
degree to  w hich functional ro le -o rien ta tio n s are held  by respondent 
g roups, (2) consensus w ith in  and betw een respondent groups on ac tu a l 
and expected  behavior, (3) conform lty-deviance of ac tu a l to expected  
behavior, and (4) value and role co n flic t.
The research  w as done in  two s ta g e s , a prelim inary in v estig a tio n  
and a main in v estig a tio n . The purpose of the prelim inary in v estig a tio n  
w as to  determ ine sign ifican t a reas  for further s tu d y . The genera l re ­
search  design  of the main investiga tion  involved the use  of scaling  
techniques to  m easure a ttitu d es and opinions of respondents on se lec te d
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value and functional ro le -o rien ta tio n s of incum bents of the county agent 
o ccu p a tio n .
Although the  methodology used in  th is  in v estig a tio n  w as highly 
involved, i t  w as operational and served the purpose w e ll . The u se  of 
sc a le s  is  a re la tiv e ly  sound approach to the study of values and r o le s . 
However, s c a le s  should be further te s te d  for re liab ility  and v a lid ity . 
W ith regards to re lia b ili ty , or w hether the sc a le  w ill co n s is ten tly  
produce the same re su lts  w hen applied  to  the  same sam ple , the  sc a le s  
could be applied  tw ice to  the  same population and the  re su lts  com ­
pared a s  a te s t  for re l ia b ili ty .
Validity of a s c a le , or th a t it  ac tu a lly  m easures w hat i t  c laim s 
to  m easure, should be given further a tten tio n . Logical v a lid a tio n , 
and jury opinion were u tilized  in  th is  research  to  provide va lid ity  to  
s c a le s .  The sc a le s  could be adm inistered  to  known groups and th e ir 
sco res  compared to  the ir known a t t i tu d e . A lso , annual reports could 
be used  to  help va lida te  the  s c a le s  by comparing w hat they  say  they 
do on the sc a le  to  w hat they say  they do in the rep o rts .
Participant observation  or an unstructured  interview  schedu le 
like ly  would have provided a more re a lis tic  view of the  values and 
ro les of the county ag en t. However, in  an in v estig a tio n  of the  scope 
w hich is  reported h e re , th is  would have been  im prac tica l. The most 
lo g ica l approach w as to so lic it opinions from respondents concerning 
values and ro le s .
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There is  the p o ssib ility  th a t some of the opinions w hich were 
e lic ited  w ere fic tions or erroneous defin itions of the s itu a tio n . At any 
ra te , the  opinions represen t th o se  of the respondent g roups. If men 
define s itu a tio n s a s  r e a l , then  they  are rea l in th e ir co n seq u en ces .
I I . SOCIOLOGICAL GENERALIZATIONS
Based on the findings of th is  in v estig a tio n , a number of 
g en era liza tio n s may be made w hich have broad im plications for groups 
and ag g reg a tes , other than  ju s t the county agent occupation . These 
gen era liza tio n s are  made in  the form of propositions w hich are lis te d  
under th ree  main headings: (1) co n sen su s , (2) conformity to  ex p ec ta ­
tions , and (3) value and ro le co n flic t.
A. C onsensus
Proposition: C onsensus on values and ro les varies with the 
amount of a s so c ia tio n  or con tact of groups w ith the group 
w hose values and ro les they  are  perceiving and defin ing .
The findings of th is  research  offer some support to  th is  p roposition . 
There is  com plete consensus on the seven valu e-o rien ta tio n s stud ied  
b ased  on ch i-sq u a re  an a ly s is  betw een county agen ts and other field  
groups. These groups are in c lo se  a sso c ia tio n  w ith county ag e n ts .
There is  a lack  of consensus betw een each  s ta te  group and county 
agen ts on a to ta l of s ix  valu e-o rien ta tio n  v a ria b le s . These groups do 
not in te rac t w ith county agen ts to  the  extent th a t fie ld  personnel in te r­
ac t w ith  them . This proposition holds for perceptions of ac tu a l behavior
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but not for defin itions of expected  behavior. On co n sen su s w ithin 
groups, based  on homogeneity of v a rian ces , there  is  a lack  of co n ­
sen su s betw een s ta te  groups and county agents on 13 functional 
ro le -o rien ta tio n s as compared to s ix  for field  groups.
The so c ia l d is tan ce  fac to r, a s  measured by the degree of fam iliarity  
w ith  the group 's values and ro les being perceived  and the frequency of 
a s so c ia tio n , is  not as  g reat betw een groups who are in frequent a s s o c ia ­
tion  than betw een those  who in te rac t w ith each other to  a much le s s  
degree •
Proposition: There is  a g reater amount of co n sen su s w ithin 
a group w hen the re la tionsh ip s are frequent and in tim ate 
among its  m em bers.
Among the members of the respondent groups of th is  investiga tion  
the frequency and intim acy of con tact vary co nsiderab ly . For exam ple, 
sub jec t-m atte r sp e c ia lis ts  and adm in istra to r-superv iso rs in te rac t regu­
la rly  w ith each o ther a t th e  s ta te  le v e l . There is  lit tle  opportunity for 
ex tensive in te rac tio n  among agen ts throughout the  s ta te . Although 
there  is  opportunity for in te rac tio n  at s ta te  and d is tr ic t m eetings, there 
does not ex is t a constan t and intim ate in te rac tion  pa tte rn . This c rea tes  
a s ituation  in  w hich there  is  le s s  consensus among incum bents of the 
county agent occupation  than there  is  among members of s ta te  g roups.
The findings of th is  investiga tion  offer support to th is  p roposi­
tio n . Each occupational group w as ranked from high to  low in tra -s itu s
co n sen su s according to  the average variance on a ll  v a lu e-o rien ta tio n s 
and a l l  functional ro le -o rien ta tio n s . It w as found th a t s ta te  groups 
have a low er average variance and higher co n sen su s than  do field  
groups on perceived  ac tu a l v a lu e-o rien ta tio n s of the  county ag en t.
The rank order of groups from low to high v ariances is : (■) su b je c t-  
m atter s p e c ia l is ts ,  (2) ad m in is tra to r-su p erv iso rs , (3) county a g e n ts ,
(4) home dem onstration a g e n ts , and (5) a s s is ta n t  county ag e n ts .
W hen expected  behavior of v a lu e-o rien ta tio n s w as exam ined, 
i t  w as found tha t county agen ts have the  low est v a ria n ce . They are 
followed by home dem onstration a g e n ts , su b jec t-m a tte r s p e c ia l is ts ,  
adm in istra to r-superv iso rs and a s s is ta n t  county a g e n ts .
The data  on perceptions and defin itions of functional ro le -  
o rlen ta tions support th is  proposition  very strong ly . In th e  c a se  of 
ac tu a l behavior, s ta te  groups have sm aller v ariances and are more in 
co n sen su s among them selves than  are s ta te  g ro u p s . The county agent 
group ranks behind the  s ta te  groups followed by home dem onstration 
a g e n ts . A ssis tan t county agents d isag ree  more among them selves than 
do any other group and rank la s t .  S tate  groups again  rank high on con­
sen su s  among them selves on expected  behav io r. The order of high 
consensus to  low consensus is :  (1) ad m in is tra to r-su p erv iso rs , (2) home 
dem onstration a g e n ts , (3) su b jec t-m a tte r s p e c ia lis ts ,  (4) a s s is ta n t 
county a g e n ts , and (5) county a g e n ts .
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The proposition  is  more valid  concerning percep tions of ac tu a l 
behavior than  for defin itions of expected  behavior. Actors do not have 
to  be in  frequent con tact w ith its  group members in  order to  define 
expected  behav io r.
B. Conformity -D eviance
Proposition: Conformity of ac tu a l behavior to  expected  behavior 
v aries  inversly  w ith th e  amount of d irec t resp o n sib ility  a group 
has for role fulfillm ent and the playing of the ro le s .
The findings of th is  in v estig a tio n  offer support to  th is  p roposition . 
C orrela tion  an a ly s is  w as used  to  determ ine th e  conformity of re a l b e ­
havior to id ea l behavior as  perceived  and defined by each  occupational 
group. The findings on conformity to  id ea l v a lu e-o rien ta tio n s revea l 
tha t county agen ts perceive the ac tu a l va lue-o rien ta tion  in  the sam e 
manner in  w hich they define th e  expected  v a lu e -o rie n ta tio n . They are 
of the opinion th a t they are doing w hat they ought to  be d o ing .
A ssis tan t county agen ts a lso  believe  th a t a high degree of conformity 
e x is ts .  This is  a t variance w ith home dem onstration agen ts and s ta te  
office groups. They are of the opinion th a t th e  county a g e n ts ' v a lu e - 
o rien ta tions are  not w hat they should b e .
The same is  a lso  true concerning functional ro le -o rien ta tio n s . 
County agen ts be lieve  they are doing w hat they  should be doing on 
a ll  but one of the 25 v a r ia b le s . A high degree of conformity of ac tu a l 
to  expected  behavior is  a lso  perceived  by a s s is ta n t  county agen ts and 
home dem onstration agents • These groups bear some ind irec t
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resp o n sib ility  for performance of some of the county a g e n t's  fu n c tio n s . 
H ow ever, s ta te  groups be lieve  th a t county agen ts are not doing w hat 
they should be doing on each v a ria b le . S ub jec t-m atter s p e c ia lis ts  
perceive a lack of conformity on nine v ariab les  and adm in istra to r- 
superv isors perceive a lack  of conformity on 17 out of 25 v a r ia b le s .
P roposition: Groups are more like ly  to  be undecided in  th e ir  
opinions of the behavior of members of another group than  they  
are concerning th e  behavior of i ts  own members on values and 
ro le s .
W hen members of one group are ask ed  to  s ta te  an  opinion on what 
the ac tu a l behavior of another group is  concerning a  particu lar role 
d im ension , they may not be ab le  to  s ta te  th e se  behaviors w ith accuracy  
on a l l  ro le d im ensions. H ow ever, when defining w hat the behavior 
should b e , the members o f th e  group are much more p o sitiv e  in  th e ir  
an sw e rs .
For exam ple, in  th is  in v e s tig a tio n , su b jec t-m a tte r sp e c ia lis ts  
w ere undecided more often  than  any o ther group b ecau se  they  are 
farther removed from many county agent role a re a s . They generally  
work in  one or two sp e c ia lized  a reas  w ith county a g e n ts . This w as 
valid  for percep tions of value and functional ro le -o rien ta tio n  b eh av io rs . 
The adm in istra to r-superv iso r group w as in  a p osition  to  s ta te  opinions 
on more behaviors because  they work "across th e  board" w ith th e  
county ag en t.
W hen expecta tions are  co n sid ered , su b jec t-m a tte r s p e c ia l is ts ,
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as  w ell a s  o ther respondent g roups, e lic ite d  defin itions o f expected  
behavior on each  value and role dim ension to  a higher d eg ree . They 
w ere more positive  in  the ir opinions w ith fewer undecided an sw e rs .
C . Value and Role C onflic t
Proposition: Value and role conflic t is  a  product of the lack  
of co n sen su s and lack  of conformity of behavior to  ex p ec ta ­
tio n s  .
Role co n flic t, a s  used  in th is  in v es tig a tio n , refers to  incon­
s is te n c ie s  betw een and w ithin groups concerning rea l and  id ea l behav ior. 
A lso , i t  refers to  in co n s is ten c ie s  betw een ac tu a l and expected  behavior 
a s  perceived  and defined by each group. If one group defines ex p ec ta ­
tio n s in a different way than  ano ther, then  the  inc idence of role conflic t 
is  p re se n t. H ow ever, th is  conflic t may or may not be known to  the 
group invo lved . For exam ple, if  adm inistration  and superv ision  define 
expecta tions differently  from county a g e n ts , then  th e  expected  behavior 
a s  defined by adm in istra to r-superv iso rs  becom es s ig n ifican t to  the  
county ag e n t. If the role deflners are  not considered  to  be sign ifican t 
a lte rs  to  th e  group of ac to rs  involved , then  there w ill lik e ly  be no role 
c o n f lic t.
The findings of th is  research  support the proposition  sin ce  co n ­
flic ts  on values and ro les were found betw een each  Extension occupa­
tio n a l group and county agen ts b ased  on consensus w ith in  g roups, 
and conformity to  expected  behavior.
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Proposition: Value and role con flic ts  are  not a s  like ly  to  a rise  
w ith in  a group concerning se lf-p ercep tio n s  of conformity to  
behavior expecta tions than  w ithin  sign ifican t groups in 
w hich members are  perceiving the  ro les of ano ther.
This proposition is  supported by the finding tha t county agents 
perceive them selves in conflic t only on one functional ro le -o rien ta tio n  
v a riab le . It is  like ly  th a t ac to rs  tend  to fuse behavior and ex p ec ta ­
tio n s  to g e th e r . E xpectations of the ac to r by sign ifican t o thers are 
defined to be in general accord  w ith the a c to r 's  own behavior percep tio n s.
Proposition: Value and role con flic ts  are  most lik e ly  to  emerge 
betw een two groups , in  w hich the  members of one are expected  
to  govern the  ac tio n s  of th e  o th e r.
The findings of th is  in v estig a tio n  on the  values and ro les of the 
county agent offer support to  th is  p roposition . A dm inistrator- 
superv iso rs are of the  opinion th a t county agen ts are not doing w hat 
they should be doing on 17 v a ria b le s . Field groups se e  le s s  conflic t 
on values and ro les th an  do s ta te  groups who have some degree of 
supervisory  influence over the county ag en t.
111. PRACTICAL IMPLICATIONS FOR IMPROVEMENT OF THE 
AGRICULTURAL EXTEN8ION SERVICE
The an a ly s is  of va lues and ro les of incum bents of th e  county agent 
occupation  rev ea ls  th a t adm in istra to r-superv iso rs d isagree w ith county 
ag en ts  more often  than  do any o ther group on perceptions and defin itions 
of real and id ea l behavior of county a g e n ts . S ince th is  group largely
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determ ines the  norms under w hich county ag en ts  are expected  to  
w ork, only the d ifferences which ex is t betw een th is  group and county 
agen ts are considered  in  th is  chap ter.
County agen ts be lieve  th a t they are doing w hat they  should be 
doing on a ll  v a lu e-o rien ta tio n s and a ll functional ro le -o rien ta tlo n  
variab les except o n e . They are  of the opinion th a t incum bents of the 
occupation  should  ac tive ly  p artic ip a te  more .highly in the Farm Bureau 
than  they are p resen tly  p a rtic ip a tin g . A dm inistrator-supervisors are 
of the opinion th a t the  v a lu e-o rien ta tio n s of county agen ts are not what 
they are supposed to  be on six  of the seven  v a riab les  in v e s tig a ted . 
A lso , they  are of the opinion tha t county agen ts are not doing w hat they 
should be doing on 17 functional ro le -o rien ta tio n  v a r ia b le s .
This lack  of conformity a s  seen  by adm in istra to r-superv iso rs  on 
the values and ro les of the county agen t is  b ased  on co rre la tions of 
rea l and id ea l behavior sc a le  sco res •
These findings have im plications for further understanding th e  
structure and function of the Extension Service and for its  im provem ent.
A. V alue-O rientations
A dm inistrator-supervisors perceive and define th a t the  v a lu e -  
o rien tation  of county agen ts is  d ifferent from w hat it should be on each 
of the following pattern  v ariab les : (1) se rv ice-ed u ca tio n , (2) u n iv e rsa l­
is  m -particu larism , (3) g en era lism -sp ec ia lism  (su b jec t-m atte r).
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(4) g en era lism -sp ec ia lism  (scope), (5) g en era lism -sp ec ia lism  
(superv ision-agricu ltu re) and (6) ad m in is tra tio n -p rac tica l.
A dm inistrator-supervisors perceive tha t the  dominant v a lu e - 
o rien ta tions of incum bents of the county agent occupation  are se rv ic e , 
particu larism , sp ec ia lism  (su b jec t-m atte r), sp ec ia lism  (sco p e), 
sp ec ia lism  (su p erv isio n -ag ricu ltu re), and adm in istra tion . D efinitions 
of expected  v a lu e-o rien ta tio n s by adm in istra to r-superv iso rs  differ from 
th e ir  perceptions of behavior in  a ll  c a s e s  except for the  adm inistration  
v a lu e -o rie n ta tio n . Although th is  value-orien tation  is  dominant for b e ­
havior and ex p e c ta tio n s , th e  expec ta tions are th a t county ag en ts  should 
be more highly adm inistra tive a s  a parish  chairm an.
A dm inistrator-supervisors be lieve  th a t county agen ts  should be 
v a lu e-o rien ted  toward ed u ca tio n , u n iversa lism , general! sm (su b jec t-  
m atter), generalism  (sco p e), and generalism  (su p erv isio n -ag ricu ltu re).
This im plies th a t more train ing is  needed to  bring about th e  d e­
sired  v a lu e-o rien ta tio n  in  county agen ts  a s  they are defined by 
ad m in is tra to r-su p erv iso rs .
B. Functional R ole-O rientations
Based on correla tion  a n a ly s is ,  adm in istra to r-superv iso rs  be lieve  
th a t county agen ts are  not doing w hat they  should be doing w ith reference 
to  sev era l functional role dim ensions included in  th is  re se a rc h . The 
functional ro le -o rien ta tio n s on w hich there  is  a  lack  of conformity to 
expected  behavior by county agen ts are exp ressed  below in term s of
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the ex p ec ta tio n s a s  defined by adm in istra to r-superv iso rs:
County ag en ts  shou ld . • •
1. E xercise a higher degree of supervisory control over 
the  parish  s ta ff .
2 . Involve the  d is tric t team  in  the  parish  program to  a
higher degree
3 . Keep the  Police Jury Informed to  a higher degree
4 . Follow th e  adm inistra tive policy le tte r  for operation  of 
advisory com m ittees w ith a higher degree of accuracy
5 . Involve advisory com m ittee members in  com mittee work 
to  a  higher degree
6 . P artic ip a te  in  4-H  club  work to  a higher degree
7 . P artic ip a te  in home dem onstration club work to  a higher 
degree
8 . A ctively p artic ip a te  in  the Farm Bureau to  a low er degree 
(serv ice a s  se c re ta ry , e tc .)
9 . Perform se rv ice  in  the Farm Bureau to  a  lower degree 
(serv ice a s  se c re ta ry , arranging m ee tin g s, e tc .)
10. Perform serv ice  in  the C a ttlem en 's  A ssociation  to  a lower 
degree (serv ice a s  se c re ta ry , arranging m eetings, e tc .)
11. Actively p artic ip a te  in  the  Fair A ssociation  and fair to  a 
low er degree (serv ice  a s  se c re ta ry - tre a su re r , genera l 
superin tenden t, e tc .)
12. Perform serv ice  in  the Fair A ssoc ia tion  and fair to  a low er 
degree (serv ice  a s  se c re ta ry - tre a su re r , genera l superin ­
te n d e n t, e tc .)
13. A ctively p artic ip a te  in  the  Chamber of Commerce to  a 
higher degree
14. Keep agricu ltu ral d ea le rs  informed on approved p rac tices  
to  a higher degree
15. Make d ec is io n s for the  farmer to  a low er degree (provide 
a lte rn a tiv e  so lu tio n s , but allow  th e  farmer to  s e le c t th e  
so lu tion  w hich b es t su its  h is s itu a tio n ) .
16. D eal w ith  sp ec ific  p rac tice s  of the  farmer to  a lower degree
(work w ith the  to ta l farm operation)
17. D evelop voluntary leadershiprfto a  h igher d eg ree .
The expecta tions lis te d  above are d isc u sse d  and analyzed  in  some 
d e ta il in  C hapter XI. The sc a le  instrum ent and correla tion  an a ly ses  
ta b le s  may be found in the  Appendix.
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C . R esolution of Value and Role C onflic t
The in c o n s is te n c ie s  in values and ro les w hich are reported here 
may be reso lved  by bringing about a d es ired  behavior change in  county 
a g e n ts , by adm inistra tors and superv isors red irecting  th e ir  thinking 
by carefu l a n a ly s is , or by a com bination of th e  two factors l is te d .
County agents' behavior may be changed through in tensive  train ing 
over a period of tim e. Training may be given  on w hat ro les are expected  
and how ro les  are  to  be p lay ed . A training program may include in ­
form ation concerning the d e ta iled  functions of the parish  chairm an, h is 
expected  re la tio n sh ip  w ith  th e  d is tr ic t team , and how to  keep th e  
Police Jury highly informed on th e  progress of the Extension program.
At such  train ing  m eetings, county agen ts could be given gu idelines 
concerning the  ex ten t to  w hich advisory-com m ittee members should 
be Involved in  program developm ent, the  ex ten t of partic ipation  in  4-H  
and home dem onstration club w ork , and th e  expected  behavior concern­
ing se rv ice  perform ance in  breed and commodity g roups, farm o rgan iza­
tio n s and civ ic  g ro u p s. Perhaps more train ing  could be g iven to  county 
agen ts on how to  help farmers p lan  and develop th e ir  to ta l farm operation  
ra ther than  spend tim e helping w ith  indiv idual farm p ra c t ic e s .
One of the  most im portant areas in  w hich a tten tio n  should be 
d irec ted  is  lead ersh ip  developm ent. The developm ent of voluntary 
lead ersh ip  has been  highly developed in  the  ag ricu ltu ral phase of the 
E xtension program , but not to  the  extent th a t i t  has been  developed in
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th e  4-H  club  and home econom ics p h a s e s . This m eans th a t more 
a tten tio n  should be given to  the id en tif ica tio n , se le c tio n , o rien ta tio n , 
tra in in g , u til iz a tio n , recognition  and evaluation  of voluntary ag ricu l­
tu ra l lead e rsh ip .
In add ition  to  the  train ing of county agen ts concerning w hat to  do 
and procedures for performing th e  function , perhaps adm in istra to r- 
superv isors might study c lo se ly  th e ir expecta tions of county agents 
on the areas d isc u sse d  above and red irec t the ir thinking w herever 
n ec e ssa ry .
IV. IMPLICATIONS FOR FURTHER RESEARCH
As s ta ted  e a rlie r , th is  research  is  only an exploratory an a ly s is  
of va lues and ro le s . The concep tual framework needs to be te s te d  
in  o ther s itu a tio n s  and the sc a le s  should be thoroughly te s te d  for 
re liab ility  and v a lid ity . There are  a number of suggestions for further 
in v estig a tio n  w hich have im plications for th is  research  on the  values 
and ro les of the county agent occupation  and for future research  in 
th is  a rea .
A. C onsensus w ith in  and betw een Each P arish  S taff
There are sev era l p o ss ib ilit ie s  for extending th e  an a ly s is  of data 
in  th is  research  in  order to  probe deeper into the a reas  of c o n se n su s , 
conform ity-deviance and value and role co n flic t. For exam ple, i t  would
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be helpful if  i t  w as known w hether there is  g reater co n sen su s of agen ts  
w ith in  each  parish  than  betw een p arish es concerning the behavior and 
expected  values and ro les of th e  county ag en t.
B. A nalysis of Role Structure
A ttention could be g iven to  ce rta in  role structure a s p e c ts . For 
exam ple, the  item s or sta tem ents w hich formed the  content of the  sc a le s  
which w ere analyzed  in  th is  research  might be organized  in to  structu ra l 
r o le s . According to  B a tes , the re  are th ree genera l role types w hich 
connote function: (a) instrum ental ro les w hich co n s titu te  a good or 
se rv ice  w hich is  u tilized  by th e  group, (b) in teg ra tive  ro les w hich 
ex is t for the purpose of bringing about adjustm ent betw een p arts  of the 
group s tru c tu re , and (c) m aintenance ro les w hich function to  m aintain 
order in the  sy stem . * Examples of such ro les p layed  by th e  county agent 
in  h is  position  a s  a member of the C a ttlem en 's  A ssociation  are:
(1) instrum ental role -  the .county agent arranges for p h y sica l m eeting 
fa c ilitie s ; (2) in tegra tive  ro le -  the county agent coord inates a c tiv itie s  
by serving as unofficial se c re ta ry , and (3) m aintenance role -  the 
county agen t se rves a s  unoffic ial d isc ip lin a rian  a t the  m eeting .
Roles a s so c ia te d  w ith each  position  could be te s te d  and p resen ted  
to  a  committee of experts who would c la ss ify  the  ro les in to  one of the 
major ro le ty p e s . Those respondents who have e lic ited  ro les in  th e  
m ajority of one of the major ro le types would be considered  a s  p re ­
dominantly playing or expected  to  p lay  an  in strum en ta l, in tegra tive
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or m aintenance ro le . This offers a common b a s is  for delinea ting  
d ifferences w ith in  and betw een groups on the ro les s tu d ied .
Dates points out th a t role conflic t w ith in  and betw een groups 
may be exam ined w ith  reference to  th ree  major fac to rs: (1) the  range 
of recip rocality  ,  (2) th e  tem poral span  of a c tiv ity , and (3) dominance 
or r e c e s s iv e n e s s .  Roles may be c la s s if ie d  according to  the  range in 
the structu re to  w hich they  are re la te d . For exam ple, u n ila te ra l ro les 
are  recip rocal to  only one other ro le in  one o ther p o s itio n . M ulti­
la te ra l ro les  are  rec ip rocal to one o ther role found in  sev era l but not 
a ll o ther positions in a group s tru c tu re . O m ni-lateral ro les are re la ted
9recip rocally  to  one other role in every p o sitio n  in  a group s tru c tu re .
In looking a t ro les in  th is  w ay , one must f irs t determ ine w hich 
ro les fit in to  th is  c la ss if ic a tio n  . By carefu l In tro sp ec tio n , ro les may 
be p laced  in to  one of th e se  c la s s e s .  For exam ple, th e  county a g e n t's  
role re la tio n  w ith the  s p e c ia lis t  (a consu lting  role) i s  a  u n ila te ra l role 
w hile h is  re la tio n s w ith a ll o ther positions including the sp e c ia lis t 
p o s itio n , might be a co n su ltan t ro le . Those ro les w hich appear most 
frequently in  th e  data  are more like ly  to  be o m n i-la te ra l. An an a ly s is  
could be made to determ ine w ith in  each  p osition  and betw een each  
p o sitio n , the extent of conflic t among u n ila te ra l, m u lti- la te ra l and 
om ni-la tera l r o le s .
Roles may a lso  be c la s s if ie d  according to  th e ir  tem poral span  of 
ac tiv ity : (1) ac tiv e  ro les are  th o se  performed frequently in a p o sitio n ,
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and (2) la te n t ro les  rem ain unperformed in  a  position  excep t on rare 
o c c a s io n s . These ro les are  d istin g u ish ab le  from each  o ther in  term s 
of th e  frequency and duration  of the ir perform ance. Some ro les are  
performed w ith g reat regularity  and frequency and th e ir  performance
occup ies considerab le  tim e w hile o thers are  infrequently  and irregularly
3
performed requiring l i t t le  time to  fu lf i l l . An attem pt could  be made 
to  determ ine w hich ro les are ac tiv e  and w hich are la te n t . Then an 
attem pt could be made to  determ ine if  role con flic t is  of g rea ter magni­
tude betw een  two ac tiv e  ro le s , an  ac tiv e  ro le  and an  inac tive  ro le , or 
betw een two inac tive  r o le s .
According to  B a tes , one of the  q u a litie s  w hich ro les share  in  un­
equal am ounts is  th a t of r ig id ity . Some ro les  are  extrem ely re s is ta n t 
to  change w hile o thers are  re la tiv e ly  p lia b le . Dominant ro les  con tain  
obligatory behavior expecta tions and involve high v a lu a tio n s . They 
tend  to  dom inate o thers in  th e  same p o s itio n . By dominating them  is  
meant th a t other ro les a re  organized  around th e  dom inants and through 
the ac tion  of the s tra in  tow ards co n s is ten cy  are ad ju sted  to  them . 
R ecessive  ro les are  ad ju stab le  to  change w hile  dom inants are re s is ta n t
4
to  ch an g e . Respondents w ere not ask ed  to  rank ro les according to  
im portance in th is  re se a rc h . H ow ever, th e  research  provides m aterial 
for developing a  research  instrum ent w ith w hich d a ta  may be co llec ted  
and an a ly zed .
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c .  sX teL Structure! Anqlygsa
In add ition  to the structu ra l a n a ly s is  of ro les , th e  concep tual 
model offers opportunity to  analyze ind iv idual norm s, se ts  of norm s, 
se ts  of ro le s , positions and se ts  of p o s itio n s . The o rien ta tion  focus 
could be app lied  in  order to  determ ine the  degree to  w hich derived 
norm -set o rien ta tio n s are perceived  and defined  by each  o ccupational 
group or ro le - s e ts  could be delinea ted  and an a ly zed .
D. Relationship between Orientation Variables
W ith re sp e c t to  the  p resen t focus o f th is  in v e s tig a tio n , co n s id e ra ­
tio n  may be g iven  to  the  re la tionsh ip  of ca ree r and job sa tis fa c tio n  to  
value and functional ro le -o rien ta tio n  v a r ia b le s . For exam ple , a s  job 
sa tis fa c tio n  goes u p , is  the re  a movement in  the  d irec tion  o f a  un i­
v e rsa lis  t ic  or a p a rtic u la r is tic  v a lu e -o rien ta tio n , l ik e w is e , v a lu e -  
o rien ta tions and functional role o rien ta tions might be re la ted  to  each  
o th e r. For exam ple, is  th e  adm inistra tive v a lu e-o rien ta tio n  re la te d  to  
a  high or low degree of supervisory  control over th e  parish  s ta f f .
V. SUMMARY
The conclusions p resen ted  in  th is  chap ter are  far from being com­
p le te . They p re se n t a mere sam pling of w hat can  be drawm from the 
em pirical re se a rc h . By red irecting  th e  focus of the  p resen t In v estig a tio n  
and by extending the  research  to  o ther a reas  a s so c ia te d  w ith  th e  county
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a g e n t, one may gain  g rea ter in sigh t in to  the  structure and function of 
th e  county agent occupation .
It is  concluded here tha t ac to rs  occupying so c ia l lo ca tio n s in 
sp ace  behave w ith reference to ex p ec ta tio n s . How ever, b ecau se  of 
the  a c to r 's  p erso n a lity , the culture in  w hich he is  operating and the 
s itu a tio n  he is  confronted w ith , considerab le  d ifferences are p resen t 
w ith in  and betw een groups concerning perceptions of behavior and 
defin itions of e x p e c ta tio n s . Although there  is  a s tra in  toward con­
s is ten cy  in  the  expecta tions of the county agent occupation , d is t in ­
gu ishab le  d ifferences do ex is t on perceptions of behavior and 
defin itions of ex p e c ta tio n s . It must be em phasized th a t if  men define 
s itu a tio n s  as  r e a l , then  they are rea l in the ir co n se q u en c es .
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APPENDIX
APPENDIX
The Appendix is  d ivided into th re e  m a jo r  sec tio n s . The f i r s t  
sec tio n  con ta ins the r e s e a rc h  in s tru m e n ts  which w ere  used  in the in v e s­
tiga tion  to g a th er and analyze the data . In the second sec tion  th e re  a re  
p re se n ted  o rg an ized  data re la tin g  to g en e ra l a ttitu d e s , c a re e r  and job 
sa tis fac tio n , and the values and ro le s  of the county agent occupation.
The th ird  and fin a l sec tion  dea ls  w ith a  b rie f  d iscu ss io n  of scaling  th eo ry  
in w hich g en e ra l p ro b lem s of sca ling  and types of sc a le s  a re  d iscu ssed .
I. RESEARCH INSTRUMENTS
This sec tion  con tains the in terv iew  guide, sch ed u les , and q u es­
tio n n a ire s  used  in the investiga tion . A lso included a re  the fo rm u lae  used  
in s ta t is t ic a l  com putations. An ab b rev ia ted  fo rm  of the m ain  in v es tig a ­
tion q u estio n n a ire  is  p re se n ted . Only enough exam ples a r e  shown to give 
the re a d e r  an overview  of the m ain  q u es tio n n a ire  o rgan iza tion , content, 
and m ethod. The item s w hich fo rm  the content of sc a le s  a re  lis te d  la te r  
in sec tion  I I  in which o rgan ized  data  a re  p re se n te d . R esea rch  in s tru m en ts  
a r e  p re se n te d  in the o rd e r  lis te d  below:
1. P ilo t study in terv iew  guide
2. P ilo t study in terv iew  schedule
3. M ain investiga tion  q u es tio n n a ire
4. M ain investiga tion  in te rv iew  schedule
5. F o rm u lae  used  in s ta tis t ic a l  com putations
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A. PIL O T  STUDY INTERVIEW  GUIDE 
(U sed in  con ju n ctio n  w ith  P i lo t  Study In te rv iew  Schedule)
1. V a lu e -O rie n ta tio n s  O p e ra tiv e  a t the  S itu s o r  T o ta l O ccu p a tio n a l 
L ev e l
a) S e rv ic e -E d u c a tio n
b) U n iv e r s a l is m - P a r t ic u la r  ism
c) G e n e ra lis m -S p e c ia lis m
d) A d m in is tr a t io n -P ra c t ic a l
e) S ta te -L o c a l
2. F u n c tio n a l R o les O p e ra tiv e  a t  th e  P o s itio n a l L ev e l
a) E x ten s io n  O ccu p a tio n a l G ro u p s
(1) P a r i s h  S taff
(2) S u b je c t-m a tte r  S p e c ia lis ts
(3) D is t r ic t  T eam
b) L o ca l S p o n so rin g  G ro u p s 
(1) P o lic e  J u ry
c) A d v iso ry  G ro u p s
(1) A d v iso ry  C o m m itte e s
d )  E x ten s io n  S p o n so red  G ro u p s
(1) 4 -H  C lubs
(2) Hom e D e m o n s tra tio n  C lubs
e) A g r ic u ltu ra l  A g en c ies
(1) S o il C o n se rv a tio n  S e rv ic e
(2) USDA and  S ta te  D ep a rtm en t of A g r ic u ltu re
f) F a rm  O rg a n iz a tio n s  
(1) F a r m  B u reau
g) B re e d  and  C om m odity  G roups 
(1) C a tt le m e n 's  A sso c ia tio n
h) C iv ic , S e rv ic e  and  C om m unity  G roups
(1) F a i r  A sso c ia tio n  and  F a i r
(2) C h a m b e r of C o m m e rc e
(3) C iv ic  O rg a n iz a tio n s
i) F a r m  S e rv ic e  C o lle c tiv e s  
(1) A g r ic u ltu ra l  D e a le rs
j) C lie n te le  C o lle c tiv e s
(1) F a r m e r s
B. PILOT STUDY INTERVIEW SCHEDULE 
(Used in conjunction w ith P ilo t Study Interview  Guide)
What a re  som e m a jo r points of agreem e nt o r consensus in this 
a re a  from :
a) The County A g ricu ltu ra l A gent's  point of view
b) Your point of view
What a re  som e m a jo r  d iffe ren ces o r is su e s  in th is a re a  from :
a) The County A gent's  point of view
b) Y our point of view
What do you think a re  the th re e  g re a te s t p rob lem s in th is a re a ?  
(P lease  rank  in o rd e r  of im p o rta n c e .)
a) The County A gent's  point of view
b) Your point of view
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C. MAIN INVESTIGATION QUESTIONNAIRE 
(The questions apply to a ll  sam ple  groups excep t w here sp e c if ie d .)
1. B ackground and T ra in ing
1. 1__ ___________ What is  your age?
1. 2 W here d id  you spend m o s t of your childhood and ad o lescen ce?
a. R u ra l fa rm
b. _ _ _ _ _ _ _ _ _  R u ra l n o n -fa rm
c. ___________ U rban
1.3  If you w ere  re a re d  o r have lived  on a  fa rm , what w as your 
fa rm  ex p erien ce  by m a jo r  c ro p ?  (Check a s  m any a s  apply)
a. ___________  D airy
b. ___________ L ivestock
c * _ _ _ _ _ _  Cotton
d. _ _ _ _ _ _ _  Rice
e. ___________ Sugarcane
f. ___________ O th ers  (L ist)
g.  Does not apply
1. 4 Ind icate  your co llege d eg ree s  ea rn ed  by m a jo r  and m in o r 
a r e a s  of em p h asis .
a. B .S . j l ] _______________ M ajo r j2]________________M inor
b. M. S. j l ] _______________M ajor j2]________________M inor
c. Ph. D. (1) M ajor (2)________________M inor
1.5 If you a r e  p re se n tly  w orking tow ard  a  d eg ree , ind icate  the 
d eg ree  and your m a jo r and m in o r a re a  of em phasis .
a . (1) D egree (2)________ M ajor (3) Minor
1. 6  How m any g rad u ate  c re d its  do you p re se n tly
have tow ard  th is  d eg ree ?
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(Q uestions 1. 7 -1 . 11 apply to a s s is ta n t and a s so c ia te  county 
agen ts , hom e d em o n stra tio n  agents and county a g e n ts .)
1. 7 How adequate w as your u nderg raduate  tra in in g  fo r your 
w ork? (Check one)
a. ___________ v e ry  adequate
b. ___________ fa ir ly  adequate
c * ___________ not v e ry  adequate
d. ___________ inadequate
1. 8 Why do you fee l th is  w ay? ____________________________
1. 9 How w ere  you indoctrina ted  in E x tension  w ork when you w ere  
f i r s t  em ployed? (Check a ll tha t apply)
a. ___________ fo rm a l ag en ts ' tra in in g  school
b. ___________ tra in in g  p e rio d  in fie ld
c. ___________ ju s t le a rn ed  by doing
d. ___________ o ther (list)
1. 10 As a whole how helpful w ere  the o n -th e -jo b  su b je c t-m a tte r  
tra in in g  m ee tin g s p a rtic ip a te d  in during  1960 in p erfo rm in g  
your job?  (Check)
a. ___________ v ery  helpful
b. ___________ fa ir ly  helpful
c. ___________  sligh tly  helpful
d. ___________ not helpful
1. 11 Why do you fee l th is  w a y ? _________________________________
2. W ork E xperience
2. 1 L is t a l l  occupations held a t any tim e fo r six  m onths o r  m o re  
befo re  going into E xtension  w ork.
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2. 2 Ind icate  your to ta l y e a rs  spent: (Include se rv ic e  in o th e r 
s ta te s)
(Applies to a s s is ta n t and a s so c ia te  county agents)
a . ___________  a s  a s s is ta n t  county agent
b. ___________  a s  a s so c ia te  county agent
c *   in p re se n t p a r is h
d. in E x tension  w ork
(Applies to hom e d em o n stra tio n  agents)
a. ___________  a s  a s s is ta n t  hom e d em o n stra tio n  agent
b. ___________  as  a s so c ia te  home d em o n stra tio n  agent
c. ___________  a s  hom e d em o n stra tio n  agent
d.   in p re s e n t p a r ish
e. in E x tension  w ork
(Applies to  county agents)
a. ___________  as a s s is ta n t  county agent
b. ___________  as a s so c ia te  county agent
c. ___________  a s  county agent
d.   in p re s e n t p a r is h
e. in E x tension  w ork
(Applies to su b je c t-m a tte r , sp e c ia lis ts  and a d m in is tra to r-  
su p e rv iso rs )
a. ___________  a s  a s s is ta n t  county agent
b. ___________  as a s so c ia te  county agent
c .  a s  county agent
d.   in p a r is h  ex tension  w ork
e. a s  s ta te  E xtension  su b je c t-m a tte r  sp e c ia lis t
f. ____________ a s  s ta te  E xtension  su p e rv iso r  (includes p ro ­
g ram  sp ec ia lis t)
g. ___________  a s  s ta te  E x tension  a d m in is tra to r
h.   in the s ta te  of£ice
i.   in p re s e n t position
j.   in E xtension  w ork
2. 3 What w as the deciding fac to r w hich influenced you to becom e 
an E x tension  w o rk e r?
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2 .4  L is t o th e r im p o rtan t fa c to rs  w hich influenced you to becom e 
an E x tension  w o rk e r.
3. W ork E nvironm ent. (This sec tio n  ap p lies  to county a g e n ts .)
3. 1 How would you c la s s ify  the p a r is h  in w hich you a r e  now
w orking w ith re s p e c t to a g r ic u ltu ra l d iv e rs if ic a tio n ?
(Check one)
a. ___________ v e ry  highly d iv e rs if ie d
b. ___________ highly d iv e rs if ie d
c. ___________ som ew hat d iv e rs ifie d
d. ___________ lit t le  d iv e rs ific a tio n
3. 2 What a re  the m ain  types of fa rm in g  e n te rp r is e s  found in  the 
p a r is h  in  w hich you a r e  w orking? (Check a l l  th a t apply)
a. D airy e. Sheep i. S ugarcane
b. Swine f. ~ Cotton j. F ru i t  o r
c. P o u ltry g- Rice vegetab le
d. Beef h. C orn k. O ther
3. 3 Double check the above e n te rp r is e s  w ith w hich you w ork  m o st.
3. 4 C irc le  the above e n te rp r is e s  in which you fe e l b e s t qualified .
3. 5 How w ell do you fe e l th a t the p a r is h  in w hich you a re  now
w orking m a tch e s  your tra in in g  and q ualifica tions J? (Check 
one)
a. ___________ p e rfe c tly
b. ___________ v e ry  w ell
c. ___________ fa ir ly  w ell
d. ___________ not v e ry  w ell
3. 6 Why do you fee l th is  w ay?
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3. 7 Ind icate  the num ber of the following in  your p a rish :
a. ___________  T otal num ber of p e rso n n e l on p a r is h  staff
(white and co lored)
b. ___________  T otal num ber of 4 -H  clubs
c. ___________  T o tal 4 -H  club en ro llm en t
d. ____________ T o ta l num ber of hom e d em o n stra tio n  clubs
e. ____________ T o ta l home d em o n stra tio n  club en ro llm en t
N um ber of d iffe ren t fa rm  gin ups, such  a s  
b reed  and com m odity  g ro u p s, fa rm  o rg a n ­
iza tions
g,   T otal num ber of c iv ic  o rg an iza tio n s (L ions,
K iw anis, e t c . )
h. ___________  T o tal num ber of a g r ic u ltu ra l d e a le rs  (feed,
seed , fe r t i l iz e r )
3. 8 L is t the d iffe ren t fa rm  o rg an iza tio n s , b reed , and com m odity 
groups w ith  w hich you w ork  and the cap ac ity  in w hich you 
se rv e  each*
F a rm  G roups C apacity  in w hich you se rv e
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4. C a re e r  S atisfac tion
In responding  to the following questions co n sid er E x tension  w ork 
a s  a c a r e e r  ra th e r  than a s  your p re s e n t job. C irc le  the X under 
the ap p ro p ria te  colum n w hich b es t d e s c r ib e s  your d eg ree  of s a t i s ­
fac tion  in re sp o n se  to each  question .
4. 1 How sa tis f ied  a r e  you w ith 
E x tension  w ork  when you 
com pare  it w ith  o ther types 
of w ork  w hich a re  s im ila r  
w ith r e s p e c t to im portance , 
d ifficu lty , and tra in in g  r e ­
q u ired ?  X X X X X
(The above s e rv e s  a s  an  exam ple of the item s and re sp o n se  
c a te g o rie s  contained  in th is  section . I tem s 4. 1 to 4. 15 a r e  
lis te d  in Section II of the Appendix w here  data a re  a lso  r e ­
co rd ed . Below a re  two open-end  questions asked  re sp o n d ­
en ts . )
4. 16 L is t the fe a tu re s  you like best about E x tension  w ork.
4. 17 L is t your ideas o r  suggestions fo r im proving the A g ricu l­
tu ra l  E x tension  S erv ice .
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5. Job S a tis fac tio n
In resp o n d in g  to the follow ing q u es tio n s , co n s id e r  E x ten s io n  w ork  
in te rm s  of you r p re s e n t  job. C irc le  the X u n d er the  a p p ro p r ia te  
co lum n w hich b e s t d e s c r ib e s  you r d eg ree  of s a tis fa c tio n  in  re sp o n se  
to each  question .
5. 1 How sa tis f ie d  a r e  you w ith  
your job  w hen c o m p ared  to 
a l l  o th e r  jo b s in  the E x ten ­
sion  o rg a n isa tio n ?  X X  X X X
(The above s e rv e s  a s  a n  exam ple  of the ite m s  and re sp o n se  
c a te g o r ie s  con ta ined  in th is  sec tio n . I te m s  5. 1 to 5. 16 a r e  
lis te d  in  S ection  n  of the A ppendix w h ere  d a ta  a r e  a lso  r e ­
co rd ed . Below a r e  two open -en d  q u es tio n s  a sk ed  re sp o n d ­
en ts . )
5. 17 L is t som e fe a tu re s  w hich you like  b e s t abou t your p re s e n t  
job. ________________________________________________________
5. 18 L is t  som e fe a tu re s  w hich you lik e  le a s t  about your p re s e n t  
job. _______________________________________________________
700
6. G en e ra l A ttitudes
C irc le  the X under the a p p ro p ria te  colum n w hich b e s t d e s c r ib e s  
your fee lin g s about each  indiv idual s ta tem en t. Respond to each  
s ta tem en t a s  it is  w ritten .
*d
6. 1 The "R eo rg an iza tio n  of 1958"
has been  good fo r the L o u is ian a
A g ric u ltu ra l E x tension  S erv ice . X X X X X
(The above s e rv e s  a s  an  exam ple of the item s and re sp o n se  
ca teg o rie s  contained  in th is  sec tion . I tem s  6. 1 to 6. 35 a re  
lis te d  in  Section U of the Appendix w here  data  a r e  a lso  r e ­
corded . )
7. O ccupational P re s t ig e  o r  R esp ec t fo r  the County A g ric u ltu ra l 
A gent O ccupation
7. 1 Rank in o rd e r  fro m  one to tw elve the follow ing occupations
a s  to the am ount of p re s tig e  o r  re s p e c t you think the g e n e ra l 
public in  the p a r is h  a c c o rd s  them . K eep in m ind  you a r e  
ranking  p o sitio n s  o r  occupations and not any p a r t ic u la r  ind i­
v idual who m ig h t occupy them .
a. ___________ Home d em o n stra tio n  agen t
b. ___________ F a r m e r s ' hom e a d m in is tra to r
c . _ _ _ _ _ _ _ _  County a g r ic u ltu ra l  agen t
d. ___________ ASC m an ag er
e. ___________ V ocational education  te a c h e r
f. ___________ P ub lic  school te ach e r
g. ___________ P a r is h  school superin tenden t
h. ___________ A ss is ta n t o r  a s so c ia te  county agent(4-H )
i. ___________ High school p r in c ip a l
j. _ _ _ _ _ _ _  SCS p a r is h  su p e rv iso r
k. W elfare office m an ag er
1. F a rm  B ureau  in su ran ce  sa lesm an
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7. 2 Below is  a  se lec ted  l i s t  of occupations taken  fro m  a n a tio n a l 
occupational ra tin g  study. They a re  lis te d  in  o rd e r  of th e ir  
p re s tig e  ra tin g s  fro m  high to  low. Ind icate  how fa r  up o r  
down th is  sca le  you think the county a g r ic u ltu ra l  agen t would 
fa ll  by in se rtin g  the County A gent in the ap p ro p ria te  p lace .
(it m ay  be even w ith an o th er occupation  o r  betw een two 
o cc u p a tio n s .)
High
P h y sic ian
M in is te r
L aw yer
A ccountant fo r  a la rg e  b u sin ess
Building c o n tra c to r
P ub lic  school te ach e r
F a rm  ow ner and o p e ra to r
R a ilro ad  eng in eer
E le c tr ic ia n
T enant f a rm e r
C a rp e n te r
T ruck  d r iv e r
F a rm  hand
S tre e t sw eeper
Low
7. 3 Which do you co n s id e r the county a g r ic u ltu ra l agent o ccu p a­
tion to be?
a. a p ro fe ss io n a l occupation
b. ___________ a se m i-p ro fe ss io n a l occupation
c. ___________ a n o n -p ro fe ss io n a l occupation
d. ___________ o ther (list)____________________________________
7 .4 Why do you say  th is?
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8-24. V alues and Roles of the County Agent O ccupation
1. This p a r t  of the questionnaire  concerns what you think county 
a g r ic u ltu ra l agents o r  p a r ish  ch a irm en  ac tually  do and your 
feeling about what county agents should do.
2. A nsw er each s ta tem en t accord ing  to the way it  re ad s  and in 
te rm s  of w hat you think county a g r ic u ltu ra l agents o r  p a r ish  
cha irm en  in g en e ra l ac tua lly  do and should do.
3. Read each sta tem en t ca re fu lly  and c irc le  the X under the 
ap p ro p ria te  colum n w hich best an sw ers  each  individual s ta te ­
m ent to your sa tisfac tio n . F o r  exam ple:
WHAT COUNTY AGENTS WHAT COUNTY AGENTS 
 ACTUALLY DO   SHOULD DC---------
•Oe
«■» m j s TJ•  •4 *« w 
£ * a
UIt 3
i i
a
D
•0d
D 3 gZ P
County a g r ic u ltu ra l
agents spend a s  m uch
tim e on a g r ic u ltu ra l
m ark e tin g  as  a g r ic u l-  X X X X
tu ra l  production.
X X X
(The above se rv e s  as  an  exam ple of the item s and resp o n se  
ca teg o rie s  in th is  sec tion  dealing w ith values and ro le s  in a 
num ber of se lec t s ituations. Item s 8. 1 to 24. 1 a r e  lis te d  in 
Section II of the Appendix w here data a re  a lso  re c o rd e d .)
25. Conclusion
25. 1 How long did it take you to com plete th is
schedule 7
25. 2 Did you think the schedule w as:
a . ___________ m uch too long
b. ___________ sligh tly  too long
c. ___________ long, but not too long
d. ___________ about rig h t in length
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25. 3 How in te re s tin g  did you find the con ten t of th is  
schedu le?
a * _ _ _ _ _ _ _  v e ry  in te re s tin g
b* ___________ fa ir ly  in te re s tin g
c. ___________ slig h tly  in te re s tin g
d. ___________ not in te re s tin g
25. 4 Do you have any com m ents concern ing  th is  study?
PLEASE GO BACK AND SEE IF  YOU HAVE ANSWERED A LL 
QUESTIONS OR RESPONDED TO A LL STATEM ENTS. THANK 
YOU.
D. MAIN INVESTIGATION INTERVIEW SCHEDULE 
(For county a g r ic u ltu ra l  agents)
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1. What a r e  som e co n tra d ic to ry  expecta tions tha t o th e r people have 
which a r e  illo g ica l o r  in co n sis ten t w ith  each  o th e r concerning:
a) Y our w ork  w ith fa rm  peop le?
b) Y our w ork  w ith o th e r  c lien te le ?
c) Y our job a s  p a r ish  ch a irm an ?
d) Y our p a rtic ip a tio n  in  home d em o n stra tio n  w ork?
e) Y our p a rtic ip a tio n  in 4 -H  club w ork?
f) Y our re la tio n sh ip s  w ith lo ca l governing bod ies?
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g) Y our re la tio n sh ip s  w ith g en e ra l fa rm  o rg an iza tio n s , b reed  
and com m odity  g ro u p s?
h) Y our re la tio n sh ip s  w ith  a g r ic u ltu ra l ag en cies  such a s  5CS, 
FHA, ASC?
i) Y our re la tio n sh ip s  w ith  the S tate D epartm en t of A g ricu ltu re?
j) Y our re la tio n sh ip s  w ith  vocational a g r ic u ltu re  te a c h e rs ?
2. What a r e  som e of the g re a te s t  p ro b lem s you have in p erfo rm in g  
your job a s  county agen t and p a r is h  ch a irm an ?
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E. FORMULAE USED IN STATISTICAL COMPUTATIONS
I. M easu res  of C e n tra l Value
a) M ean
(1) x  -
(2) x  -
(3) X -  X' ♦
b) M edian
N
2. M easu res  of V ariab ility
a) V ariance
<n * *  - * 4 -
(3)6* . ^ f<d'»2 ~ ^ d')Z 
-------- K-------
b) S tandard  D eviation
(1) €~rrir~
N
(2) 6 - y £ x2 tfx)2
(3 )^ li  2 _ ^  fd »)2
 R-----
c) H om ogeneity  of two V a r ia n c e s
s* sf
( l )  F  •  £ Z  o r F * £ Z --------
D ivide the s m a lle r  v a r ia n c e  into the l a r g e r  so th a t 
F  w ill a lw ays be g r e a te r  than  1 (a o n e - ta i l  t e s t  of 
s ig n ific an ce  is  u sed ).
C o r re la tio n  A n a ly s is
a) P ro d u c t M om ent o r  T o ta l C o r re la t io n
(1) r  -  (  xy o r  4 (X - X)_________________
y*) (X - X )2 3 £ < y  - Y )2j
b) R ank C o r re la t io n  C o effic ien t
(1) p -  1 - ----
N(NZ - 1)
c) T e s ts  of S ign ificance  of C o r re la t io n  C o effic ien t 
(H ypothesis th a t p eq u a ls  0; tw o - ta ile d  t e s t . )
(1) T o ta l C o r re la t io n
(2) R ank C o r re la t io n  
^ _ P  - 0
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4. C h i-S q u are  T e s t of S ign ificance
a) b ased  on expected  fre q u e n c ie s  ca lc u la te d  fro m
m a rg in a l to ta ls . (No c o r re c t io n  fo r  c o n tin u ity .)
(1) x 2 - f (fo - f t ) 2 
ft
5. T e s t of S ign ificance fo r  D iffe rence  B etw een M eans (T w o -ta iled  
T est)
a) T es t of S ign ificance
X , - X ,
(1) t - g _ ------
b) S tan d ard  E r r o r  of the D iffe rence  B etw een two M eans 
U ) S x !  -  S^ 2 -  fSjf j2 + Ssc2*
6. S ta tis t ic a l  T ab le s  U sed*
a) The n o rm a l d is tr ib u tio n
b) V alues of t
c) V alues of r  a t  the . 05 and . 01 le v e ls  of s ig n ifican ce
d) V alues of X^ co rre sp o n d in g  to given p ro b a b ili t ie s
e) D is tr ib u tio n  of F  a t the . 05 and . 01 le v e ls
f) V alues of the  Rank C o rre la tio n  C o effic ien t a t S e lec ted  
S ign ifican t P o in ts
*S ource: A llen  L>. E d w ard s, S ta tis t ic a l  M ethods fo r  the  B eh av io ra l 
S c ien ces (New Y ork: R in eh a rt and Com pany, I n c . , 1954. J
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I I .  ORGANIZED DATA
Reported in th is section of the Appendix a re  organized scale 
and item  analysis data dealing with: (1) genera l a ttitudes, (2) c a re e r  
and job satisfaction , and (3) values and ro les  of the county agent 
occupation. Only p a r t of the data found in these tab les was analyzed 
and rep o rted  in the text of the d isse rta tio n . However, these data a re  
p resen ted  in the Appendix fo r the use of those in te rested  in the re su lts  
of p a rtic u la r  aspects of the investigation.
The read e r  m ust be fam ilia r with a num ber of genera l ab b rev ia ­
tions in o rd e r to in te rp re t data contained in the tab les. These a re  
lis ted  below:
1. Sample groups
a) ACA - -  a s s is ta n t and assoc ia te  county agents (4-H  club 
work)
b) HDA - -  home dem onstration  agents
c) CA - -  county agents
d) SS - -  su b jec t-m a tte r spec ia lis ts
e) A-S - -  a d m in is tra to r-su p e rv iso rs
2. G eneral attitude item  response ca tegories
a) SA - -  strongly  ag ree
b) A - -  ag ree
c) UD - -  undecided
d) D - -  d isag ree
e) SD - -  strongly  d isag ree
3. C a re e r and job sa tisfac tion  item  response ca tego ries
a) CS - -  com pletely sa tisfied
b) VS - -  very  sa tisfied
c) FS - -  fa ir ly  sa tisfied
d) UD - -  undecided
e) NS - -  not sa tisfied
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4. V alue-and  functional ro le -o r ie n ta tio n  item  resp o n se
ca te g o rie s
A ctual B ehavior
a) AA - -  a lm o st alw ays
b) U - - u sua lly
c) UD - -  undecided
d) NU - -  not u su a lly
e) AN - -  a lm o s t n ev er
E xpected  B ehavior
a) SA - - s tro n g ly  a g re e
b) A - -  a g ree
c) UD - -  undecided
d) D - -  d isa g re e
e) SD - -  s tro n g ly  d isa g re e
t
A. GENERAL ATTITUDES
A ll g en e ra l a ttitu d e  item s a r e  lis te d  in Table 1A. T hese item s 
w ere  analyzed  as indiv idual item s and w ere  not o rg an ized  into sc a le s . 
R esponse c a te g o rie s  and sco re  a ss ig n ed  to each  a r e  a s  follow s:
(1) s tro n g ly  a g re e -5 , (2) a g re e -4 , (3) u n d ec id ed -3, (4) d is a g re e -2 , and 
(5) s tro n g ly  d is a g re e - 1. E ach  item  w as sc o red  and av e rag e  s c o re s  w ere  
com puted fo r each sam ple  group. F o r  exam ple , the m ean  sc o re  fo r 
county ag en ts  on the item  that the "R eo rg an iza tio n  of 1958" has been 
Good fo r the L ouisiana A g ricu ltu ra l E x tension  S erv ice  is  4. 4. This 
sc o re  in d ica tes th a t ag reem en t to the s ta tem en t is  betw een "ag reem en t"  
and " s tro n g  ag reem en t"  on the continuim . A m ean  sc o re  of five r e p r e ­
sen ts  the s tro n g e s t p o ss ib le  d isa g reem en t. A sc o re  of th re e  r e p re s e n ts  
a  n e u tra l o r  undecided position .
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B. CAREER AND JOB SATISFACTION
T here  a r e  th ree  tab les  p re sen ted  fo r both c a re e r  and job s a t i s ­
faction; (1) sa tisfac tio n  sca le  in s tru m en ts , (2) an an a ly sis  of s a t is ­
faction  sca le  scopes com paring  each  occupational group to county 
agen ts, and (3) sa tisfac tio n  sca le  item  m ean  sc o re s  fo r  each occupa­
tional group.
1. S atisfaction  Scale In s tru m en ts . In Tables 2A and 3A a re  
found item s which co m p rise  c a re e r  and job sa tisfac tio n  sc a le s . Item s 
w ere  individually  sco red  as  follow s; (1) com pletely  sa tis f ied -5 ,
(2) v e ry  sa tis f ie d -4 , (3) fa ir ly  s a tis f ie d -3, (4) undecided-2 , and 
(5) not s a t is f ie d -1. A sco re  of five re p re se n ts  the h ighest degree  of 
sa tisfac tio n  and a sc o re  of one re p re se n ts  the low est degree of s a t i s ­
faction.
M ean sca le  sc o re s  w ere  com puted fo r each respondent. T hese 
m ean  sc o re s  w ere  derived  by to taling sc o re s  obtained for each item  
and dividing the to ta l num ber of item s into the to ta led  item  sc o re s  of 
each sca le . The re su lt w as a m ean  scale  sco re  which ranged  between 
five and one,
2. S atisfaction  Scales C om paring E ach  O ccupational Group to 
County A gents. M ean sca le  sc o re s  which w ere  derived  fo r
each respondent w ere  d is trib u ted  in two ca teg o rie s  w hich w ere  
developed fo r p u rp o ses of an a ly ses: (1) high degree  of sa tisfac tion  
and (2) m o d era te  degree of sa tisfac tion . S cores 5 to 4 w ere in te r ­
p re te d  as  high sa tisfac tio n  and sc o re s  3. 9 to 1 w ere  co n sid ered  as 
m o d era te  sa tisfac tion . F re q u en c ie s  w ere  derived  fo r each sam ple 
group accord ing  to the two ca teg o rie s  developed. The c h i-sq u a re
7 1 2
te s t  of significance w as em ployed to d e te rm in e  consensus between 
groups o r " In te r-S itu s  C o n sen su s ."
The te s t  fo r hom ogeneity of two v a ria n ce s  se rv ed  as  a te s t  
fo r  ag reem en t am ong groups o r  " In tra -S itu s  C onsensus. " M ean 
sca le  sc o re s  w ere  a lso  com puted fo r each sam ple group and appear 
in T ables 2B and 3B.
3. S atisfaction  Scale Item  M ean S cores fo r E ach  O ccupational 
G roup. M ean sc o re s  w ere  com puted from  the d is trib u tio n  
of re sp o n se s  to individual item s fo r each  occupational group. T hese 
data a re  p re sen ted  in T ables 2C and 3C.
C. VALUE-AND FUNCTIONAL ROLE-ORIENTATIONS
The tab les included in th is  section  a r e  iden tical fo r both value- 
and functional ro le -o rie n ta tio n s . The types of tab les a re : (1) sca le  
in s tru m e n ts , (2) an a ly s is  of sca le  sc o re s  com paring  each  occupational 
group to county agen ts , (3) c o rre la tio n  of ac tu a l behavior and expected 
behavior fo r each  occupational gn> up, and (4) scale  item  m ean sc o re s  
fo r  each occupational group.
1. Scale In s tru m e n ts . A num ber of item s re la tin g  to se lec ted  
value- and functional ro le -o rie n ta tio n  v a ria b le s  co m p rise  the sc a le s  
found in T ables 4A to 36A. Both positive  and negative item s w ere  
included, based  upon the dom inant d irec tio n a l a sp ec t considered .
E ach item  in the sca le  w as w eighted acco rd ing  to its  p ro p e r  im portance 
in the sca le . Scale sc o re s  fo r each  responden t w ere  d e te rm in ed  by 
m ultip lying individual item  sc o re s  by th e ir  re sp e c tiv e  w eight and the 
re su lts  to ta led  fo r  each sca le . M ean sc o re s  w ere  then com puted for 
each responden t on each scale .
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The sam e sca le  and item s w ere  used  to m e a su re  "W hat County 
A gents A ctually  Do" and "W hat County A gents Should D o." However, 
d iffe ren t re sp o n se  ca teg o rie s  w ere  u sed  in each ca se . Scale item  
resp o n se  ca teg o rie s  and sc o re s  ass ig n ed  to each  a re  lis te d  below:
1. A ctual B ehavior
County agents a c tu a lly .. .  (p refix  fo r each  item  sta tem ent)
a) a lm o st a lw a y s-5
b) u su a lly -4
c) u ndec ided -3
d) not u su a lly -2
e) a lm o st n e v e r -1
2. Expected Behavior
County agents sh o u ld .. .  (prefix  fo r each  item  statem ent)
a) strong ly  a g re e -5
b) a g re e -4
c) u ndec ided -3
d) d isa g re e -2
e) s trong ly  d is a g re e -1
A sco re  of five m eans th a t incum bents to the county agent occu ­
pation  a lm o st alw ays do what the item  p u rp o rts  in te rm s  of ac tual 
behavior. A sco re  of five re p re se n ts  the s tro n g e s t po ssib le  ag reem en t 
in te rm s  of expected behavior.
2. S cales C om paring E ach  O ccupational G roup to County A gents. 
Scale an a ly ses  w ere  accom plished  fo r both ac tu a l and expected behavior. 
" In te r - s i tu s  consensus" and " In tra - s i tu s  consensus" w ere  determ ined  
fo r v a lu e-o rien ta tio n  v a riab le s  using c h i-sq u a re  an a ly sis  and hom o­
geneity  of two v a ria n ce s . Individual respondent m ean  sca le  sc o re s  
w ere  p laced  in frequency  d is trib u tio n s fo r c h i-sq u a re  an a ly sis . The 
sam e p ro ced u re  w as followed fo r analyzing functional ro le -o rien ta tio n s  
except tha t the an a ly sis  was at the po sitio n a l level. At th is  level,
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ag reem en t betw een and am ong sam ple groups is known a s  " in te r ­
position  co nsensus" and " in tra -p o s itio n  co n se n su s ."
V a lu e -o rien ta tio n  and functiona l ro le -o rie n ta tio n  sc a le s , 
c a teg o rie s  fo r  each , and co rresp o n d in g  sc o re s  a r e  l is te d  below: 
a) V alu e-O rien ta tio n  S cales
Table Scale C a teg o rie s Score
4B S erv ice -E d u ca tio n Serv ice
E ducation
5-3 . 1 
2. 9-1
5B U n iv e rs a lis m -P a r tic u la r is m U n iv e rsa lism
P a r t ic u la r is m
5-3. 1 
2. 9-1
6B G en e ra lism -S p ec ia lism
(S u b jec t-m atte r)
G en e ra lism
S pecialism
5-3. 1 
2. 9-1
7B G en e ra lism -S p ec ia lism
(Scope)
G en e ra lism
S pecia lism
5-3. 1 
2. 9-1
8B Gene r  a l i  sm  - Spec ia li  sm  
(Super vi s io n -A g ricu ltu re )
G en e ra lism
S pecia lism
5-3. 1 
2. 9-1
9B A d m in is tra tio n -P ra c tic a l A d m in is tra tio n
P ra c tic a l
5-3 . 1 
2. 9-1
10B S ta te -L o ca l State
L ocal
5-3. 1 
2. 9-1
F unctiona l R o le -O rien ta tio n  S cales
Table Scale C a teg o rie s Score
U B D egree of C on tro l over 
P a r is h  Staff by County 
A gents
High
Low
5-3. 1 
2. 9-1
12B D egree of C on tro l over 
P a r is h  P ro g ra m  by County 
A gents
High
Low
5-3 . 1 
2. 9-1
13B D egree of C on tro l over 
S u b jec t-m a tte r  S p ec ia lis ts  
by County A gents
High
Low
5-3. 1 
2. 9-1
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b) F unctiona l Role - O r ien ta tion  Scales (continued)
Table Scale C a teg o rie s
14B D egree of Involvem ent of High
S u b jec t-m a tte r  S p ec ia lis ts  Low
in P ro g ra m  P lanning by 
County A gents
15B D egree of Involvem ent of High
D is tr ic t T eam  in P a r is h  Low
P ro g ra m  by County A gents
16B D egree to Which P o lice  J u ry  High
is Kept Inform ed by County Low
A gents
17B D egree of C o n tro l over High
P o lice  Ju ry  by County Low
A gents
18B D egree of A ccu racy  to Which High
A d m in is tra tiv e  P o licy  L e tte r  Low
fo r O peration  of A dvisory  
C om m ittee is  Follow ed by 
County A gents
19B D egree of Involvem ent of High
A dvisory  C om m ittee  M em - Low
b e rs  in C om m ittee W ork by 
County A gents
20B D egree of C o n tro l over High
A dvisory  C om m ittees by Low
County Agents
2 IB D egree of P a r tic ip a tio n  in High
4-H  Club W ork by County Low
Agents
22B D egree of P a r tic ip a tio n  in High
Home D em onstra tion  W ork Low
by County Agents
Score
5-3 . 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3 . 1 
2. 9-1
5-3. 1 
2. 9-1
5-3 . 1 
2 . 9-1
2 . 9-1 
5-3. 1
5-3. 1 
2. 9-1
5 -3 . 1 
2. 9-1
23B D egree of C ooperation  w ith 
SCS by County A gents
H g h
Low
5-3. 1
2. 9-1
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b) Functional Role - O rien ta tion  Scalee (continued)
Table Scale C a tego ries
24B D egree of Educational High
L eadersh ip  in USDA and Low
State D epartm ent of A g ri­
cu ltu re  p ro g ram  by County 
Agents
25B D egree of A ctive P a r tic ip a -  High
tion in F a rm  B ureau  by Low
County Agents
26B D egree of S erv ice P e r fo rm -  High
ance in F a rm  B ureau by Low
County Agents
27B D egree of Active P a r tic ip a -  High
tion in the C a ttlem en 's  Low
A ssociation  by County Agents
28B D egree of S erv ice P e rfo rm - High
ance in the C a ttlem en 's  Low
A ssociation  by County Agents
29B D egree of A ctive P a r tic ip a -  High
tion in F a i r  A ssociation  Low
and F a ir  by County Agents
30B D egree of S erv ice P e rfo rm -  High
ance in F a ir  A ssocia tion  Low
and F a ir  by County Agents
3 IB D egree of A ctive P a r tic ip a -  High
tion in C ham ber of C om m erce Low 
by County Agents
32B D egree of Active P a r tic ip a -  High
tion  in Civic O rganizations Low
by County Agents
33B D egree to Which A gricu l- High
tu ra l  D ea lers  a re  Kept Low
Inform ed by County Agents
Score
5-3. 1 
2. 9-1
5-3. 1 
2 . 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
5-3. 1 
2. 9-1
34B D egree of D ecision-m aking High 
fo r F a rm e r  by County Agents Low
2. 9-1
5-3. 1
717
b) F u n ctio n a l R o le -O rien ta tio n  S ca les (continued)
T able Scale C a teg o rie s  Score
35B D egree to Which Specific High 
P ra c t ic e s  of F a r m e r  a r e  Low 
D ealt w ith  by County A gents
5 -3 . 1 
2. 9-1
36B D egree of L ea d e rsh ip  D evel- High 
opm ent by County A gents Low
5-3 . 1 
2 . 9-1
3. C o rre la tio n  of A ctual B ehav ior and E xpected  B ehav ior fo r 
E ach O ccupational G roup . The p u rp o se  of th is  an a ly s is  w as
to d e te rm in e  the co n fo rm ity -d ev ian ce  of ac tu a l behav io r to expected  
behav io r. C o rre la tio n  an a ly s is  w as em ployed to d e te rm in e  con fo rm ity - 
deviance. The sam e p ro ced u re  w as follow ed fo r both v a lu e o r ie n ta t io n s  
and functional ro le -o rie n ta tio n s . T ab les  4C to 36C con tain  th e se  data .
4. V alue-and  F unctional R o le -O rien ta tio n  Scale Item  M ean S co res
fro m  the d is trib u tio n  of re sp o n se s  to  indiv idual item s fo r each  occupational 
group. T his w as done fo r both ac tu a l and  expected  behavior of incum bents 
of the County A gent occupation. T hese data  a re  p re se n te d  in  T ab les 4D 
to 36D.
fo r E ach  O ccupational G roups. M ean s c o re s  w ere  com puted
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APPENDIX TABLE 1A
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO GENERAL ATTITUDE ITEMS FOR 
EACH OCCUPATIONAL GROUP
ITEM
MEAN*
ACA HDA CA SS A-S**
6. 1 The "R eorgan ization  of 1958" 
has been good fo r the L ouisiana 
A g ricu ltu ra l E xtension Service. 3. 9 3.5 4 .4 4. 0 4. 7
6.2 In the Extension S erv ice , every  
individual is shown p erso n a l 
consideration . 3. 6 3 .7 4 .2 3 .8 4. 5
6. 3 All county a g r ic u ltu ra l agents 
should have M a s te r 's  d eg rees . 3 .4 3. 7 3 .4 3. 6 3 .7
6 .4 Length of se rv ice  should be 
given high p r io r ity  in d e te r ­
m ining sa la ry  and in m aking 
p rom otions. 3 .2 3 .4 3. 9 3. 3 3 .0
6. 5 Agents doing p r im a rily  4-H  
Club w ork, with com parab le  
p erfo rm ance , length of se rv ice  
and educational tra in ing , should 
be paid a s  m uch a s  county 
agents. 4. 1 3. 5 3. 3 3. 3 3 .4
6. 6 Home dem onstra tion  clubs offer 
the m ost effective m eans fo r 
home econom ics education in 
the E xtension se rv ice . 3 .4 3.2 3.2 3 .0 2. 7
6 .7 T elev ision  is w orth  the agen ts ' 
tim e and effo rt tha t is p r e s ­
ently being put on it. 3 .2 3 .9 3 .4 3. 6 3 .9
6. 8 F a rm  and home developm ent is 
a v e ry  effective approach  fo r 
doing E xtension work. 3. 7 3. 6 3. 6 4. 1 4 .2
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APPENDIX TABLE 1A (continued)
ITEM
MEAN*
ACA HDA CA SS A-S
6. 9 F a rm  and hom e developm ent is  
sound in th eo ry , but d ifficu lt to 
put into p ra c tic e  because of the 
am ount of tim e  it  r e q u ire s . 3 .4 3 .5 3. 9 3. 1 3. 0
6. 10 A gents u n d erstan d  w ell the par*  
ish  p ro g ra m  planning p ro c e s s . 3. 7 3 .4 3 .7 3. 1 3 .0
6. 11 A gents under stand w ell the use 
and o p era tio n  of ad v iso ry  co m ­
m itte e s  in p ro g ra m  planning. 3. 8 3. 6 3. 6 3. 3 2. 9
6. 12 P a r is h  E x tension  ad v iso ry  com ­
m itte e s  a r e  im p o rtan t v eh ic le s  
fo r c rea tin g  a  favo rab le  c l i ­
m a te  fo r  E x tension  w ork am ong 
lo ca l people. 4. 3 4. 1 4. 0 4. 3 4. 6
6. 13 A dvisory  co m m ittees  a r e  sound 
in theo ry , but not in p ra c tic e . 2. 5 2. 5 2 .5 2 .2 1. 7
6. 14 M uch b e tte r  E x tension  w ork  
w ill r e s u lt  f ro m  a w ell p lanned 
w ritten  p a r is h  E x tension  p ro ­
g ram  and p lan  of w ork. 3. 8 4 .4 3. 9 4. 1 4. 6
6. 15 A gents use th e ir  p lan  of w ork 
co n s is ten tly  throughout the y ea r  
in p e rfo rm in g  the E x tension  job. 2. 6 3. 3 3. 2 2. 7 2 .4
6. 16 P a r is h  sta ff m e m b ers  have a 
good understand ing  of the job  of 
the P a r is h  C ha irm an . 3. 6 3 .4 3. 7 2. 9 3. 3
6. 17 The P a r is h  C h a irm an  has been 
accep ted  by o th e r p a r is h  staff 
m e m b e rs  a s  the le a d e r  in the 
p a r is h  fo r a d m in is tra tio n  and 
su p erv is ion . 3. 9 3. 9 4 .0 3. 3 3. 3
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A PPENDIX TABLE 1A (continued)
ITEM
MEAN* 
ACA HDA CA SS" A -STV
6. 18 M ost P a r is h  C h a irm en  see  
th e m se lv e s  m a in ly  a s  c o ­
w o rk e rs  on the p a r is h  s ta ff 
p r im a r i ly  re sp o n s ib le  fo r the 
a g r ic u ltu ra l  phase  of the p r o ­
g ra m  ra th e r  than  as  a s u p e r ­
v iso r .
6. 19 The opportun ity  should  be kept 
open fo r w om en ag en ts  to f i l l  
the p o sitio n  of P a r is h  C h a irm an .
6. 20 D is tr ic t  p ro g ra m  s p e c ia lis ts
a r e  m aking  a  su b s ta n tia l c o n t r i ­
bution tow ard  im prov ing  p a r is h  
p ro g ra m s .
6.21 The d is t r ic t  p ro g ra m  s p e c ia lis t  
am ounts to an  a s s is ta n t  d is t r ic t  
agen t, p e rfo rm in g  m any of the 
su p e rv is o ry  d u ties  in p e rso n n e l 
and p ro g ra m s  fo rm e r ly  done by 
the d i s t r ic t  agent.
6. 22 The d is t r ic t  p ro g ra m  sp e c ia lis t  
is  both a s p e c ia lis t  in  p ro g ra m  
developm ent and execu tion  and a 
p ro g ra m  su p e rv is o r .
6 .23  The d is t r ic t  p ro g ra m  s p e c ia lis t  
is  m o re  of a  s p e c ia lis t  who deali 
w ith  p ro g ra m  developm ent and 
execution  r a th e r  than  a  s u p e r ­
v iso r  of p a r is h  p ro g ra m s .
6 .2 4  The d is t r ic t  p ro g ra m  s p e c ia lis t  
is  a  s p e c ia lis t  who d ea ls  w ith  
p ro g ra m  developm en t and ex ecu ­
tion  ra th e r  than su b je c t-m a tte r .
3 .3  3. 5 3 .4  3. 6 3 .4
2. 6 4. 1 2. 8 3. 3 3 .8
4. 0 3. 9 3. 7 3. 6 4. 3
3. 1 3 .1  3. 3 3 .2  3 .3
3 .4  3. 6 3. 6 3. 3 4 .2
3. 7 3. 7 3. 5 3. 5 2 .4
3. 6 3. 6 4. 1 3. 9 4. 0
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APPENDIX TABLE 1A (continued)
ITEM
MEAN*
ACA HDA CA SS A-S**
6 .25 The county agen t depends 
m o stly  on the d is t r ic t  p ro g ra m  
sp e c ia lis t (4-H  and hom e e c o ­
nom ics) fo r  su p e rv is io n  of the 
4 -H  and home econom ics p h ases  
of the p a r ish  p ro g ram . 2. 7 3. 4 2. 7 3. 0 3. 2
6 .26 D is tr ic t p ro g ra m  sp e c ia lis ts  
ra th e r  than su b je c t-m a tte r  sp e ­
c ia lis ts  should decide on w hich 
a re a s  of su b je c t-m a tte r  agen ts 
need  tra in in g  in. 3. 6 4. 1 3. 1 2 .0 2. 9
6 .27 S u b jec t-m a tte r  sp e c ia lis ts  have 
a thorough understand ing  of the 
job of d is t r ic t  p ro g ra m  sp e c ia l­
is ts . 3. 3 3. 3 3. 3 2. 9 2. 7
6 .2 8 The N um ber 1 job of su b jec t-  
m a tte r  sp e c ia lis ts  is to tr a in  
agen ts . 3 .4 3. 9 3. 6 3. 9 4. 3
6 .29 M ost agen ts a r e  w ell sa tis f ie d  
w ith the a s s is ta n c e  they  a re  
getting fro m  su b je c t-m a tte r  
sp e c ia lis ts . 3. 7 3. 5 3. 9 3. 6 3 .9
6. 30 M ost su b je c t-m a tte r  sp e c ia l­
is ts  a re  w ell sa tis f ied  w ith the 
way agen ts a re  m aking u se  of 
s p e c ia lis ts ' tim e. 3. 1 3 .2 3 .4 3. 3 3. 3
6 .31 A gents spend too m uch  tim e
away fro m  re g u la r  p a r is h  w ork  
a ttending  d is t r ic t  and s ta te  
su b je c t-m a tte r  tra in in g  m e e t­
ings. 2. 9 2. 5 2. 9 2. 9 2 .1
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APPENDIX TABLE 1A (continued)
ITEM
MEAN*
ACA HDA CA SS A-S**
6. 32 A gents c a ll m o re  on su b jec t- 
m a tte r  s p e c ia lis ts ' a s s is ta n c e  
a s  a re s u lt  of the d is t r ic t  and 
s ta te  su b je c t-m a tte r  tra in ing  
m eetin g s. 3. 3 2. 7 3. 2 3. 6 3. 5
6. 33 The tim e  and e ffo rt spent in
planning and executing su b jec t-  
m a tte r  tra in in g  m eetings has 
been w orth  the e ffo rt. 3. 8 4. 1 4. 0 4. 1 4. 3
*M ean sc o re s  a re  in te rp re te d  a s  follow s: stro n g ly  a g re e -5 , 
a g re e -4 , undecided-3 , d isa g re e -2  and stro n g ly  d is a g re e - 1.
**N  equals 30 fo r a l l  groups except fo r A -S w here  N equals 18.
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APPENDIX TABLE 2A 
CAREER SATISFACTION SCALE INSTRUMENT*
Item  N um ber Scale Item **
4. 1 How sa tis f ied  a r e  you w ith E x tension  w ork  when you
co m p are  it  w ith o ther types of w ork  w hich a r e  s im i­
la r  w ith re s p e c t  to im p o rtan ce , d ifficu lty  and t r a in ­
ing re q u ire d ?
4. 2 How sa tis f ie d  a re  you th a t E x tension  w ork  gives you
a  chance to do the things a t w hich you a r e  best ?
4, 3 How sa tis f ie d  a r e  you tha t E x tension  w ork  has lived
up to the expecta tions you had befo re  en te rin g  the 
fie ld ?
4. 4 How sa tis f ie d  a r e  you w ith the way th a t the E x tension
S erv ice  g en e ra lly  t r e a ts  its  w o rk e rs ?
4. 5 How sa tis f ied  a r e  you tha t you a r e  m aking p ro g re s s
tow ard  the goals you had s e t  fo r  y o u rse lf  in your 
occupational c a re e r ?
4. 6 How sa tis f ie d  a r e  you th a t the job  you now have gives
you an opportun ity  to follow your le is u re  tim e 
in te re s ts  ?
4. 7 How sa tis f ied  a r e  you w ith the w ork  you a r e  now doing
in the o rg an iza tio n ?
4. 8 How sa tis f ied  a r e  you w ith the opportun ity  th a t the
E x tension  o rg an iza tio n  p ro v id es fo r p ro fe ss io n a l im - ’ 
p ro v em en t as  com p ared  to o th e r a g r ic u ltu ra l  p ro fe s ­
sions ?
4. 9 How sa tis f ied  a r e  you w ith  the opportun ity  fo r  p ro ­
m otion  a s  com pared  to o th e r occupational groups 
w ithin the E x tension  o rg an iza tio n ?
4, 10 How sa tis f ied  f e e  you w ith the opportun ity  fo r s a la ry
advancem ent a s  com p ared  to o th e r  occupational groups
w ithin the E x tension  o rg an iza tio n ?
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APPENDIX TABLE 2A (continued)
Item  N um ber Scale Item
4. i l  How sa tis f ie d  a r e  you th a t s a la r ie s  in  the E x tension
S erv ice  co m p are  fav o rab ly  w ith  o ther em ploym ent 
w here  the w ork is  about the sam e as to im portance  
and tra in in g  re q u ire d ?
4, 12 How sa tis f ie d  a r e  you tha t you a re  rece iv in g  a  s a la ry
w hich is  co m p arab le  to the re sp o n sib ility  a ttach ed  to 
your p re s e n t occupation  when co m p ared  to o th e r 
occupations of n e a rly  equal s a la ry ?
4. 13 How sa tis f ie d  a r e  you w ith the E x tension  p ro fe ss io n
as  a w hole?
4. 14 How sa tis f ie d  a r e  you th a t you would be r ig h t in a d ­
v ising  a v e ry  good frie n d  who is  qualified  fo r E x ten ­
sion w ork  and looking fo r a  job to en te r  the E x tension  
p ro fe ss io n ?
4, 15 How sa tis f ie d  a r e  you th a t if you "had  it  to do over
again" you would e n te r  the fie ld  of E x tension  w ork?
♦Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  s c o re s  a re :
(1) com plete ly  s a tis f ie d -5 , (2) v e ry  sa tis f ie d -4 , (3) fa ir ly  sa tis f ie d -3 ,
(4) und ec id ed -2, (5) not sa tisfied -1 .
♦♦C onsult T able 2C fo r individual item  m ean  s c o re s .
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APPENDIX TABLE 2B
AN ANALYSIS OF CAREER SATISFACTION SCALE 
SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS
SATISFACTION**
V In te r-S itu s  C onsensus In tra -S itu s C onsensus
a
fi N
P e r  Cent C h i-S quare
N
H om ogeneity of two v a ria n ce s
14to High Mod. X2 P M ean V ariance F  value P
ACA 30 30 70 3 .36 n. s. 30 3. 6 . 3598 1. 635 n. s.
HDA 30 77 23 3 .59 n. s. 30 4.1 .4516 2. 052 .0 5
CA* 30 53 47 30 4.1 .2201
SS 30 60 40 .2 7 n. s. 30 4.1 .1976 1.114 n. s.
A-S 18 100 0 11 .86 . 01 18 4 .5 . 0853 2.582 . 05
* B ase Sam ple.
**  S co res  5 -4  a r e  in te rp re te d  a s  "H igh D egree of Satisfaction" 
and 3. 9-1 a s  "M o d era te  D egree of S a tis fac tio n ."
APPENDIX TABLE 2C
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO CAREER SATISFACTION SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
Item  No. * MEAN** -ACA HDA CA SS A .5***
4. 1 4. 1 4 .4 4 .4 4. 3 4 .8
4 .2 3. 6 4 .2 4. 3 4 .4 4 .7
4. 3 3. 8 4 .3 4. 3 4 .4 4. 6
4 .4 3. 8 4. 1 4. 1 4 .3 4. 6
4 .5 3 .2 3. 9 4. 0 4. 1 4. 3
4. 6 2 .8 3. 1 3 .4 3. 1 3. 3
4 .7 3. 6 3. 5 3. 8 4 .0 4 .2
4. 8 4. 6 4 .5 4 .7 4. 7 5. 0
4. 9 3 .4 4 .0 3. 9 4. 1 4 .7
4. 10 3. 6 3. 9 3. 8 4. 0 4. 8
4. 11 3. 3 4. 0 3. 8 3 .7 4. 8
4. 12 2. 9 3 .8 3. 6 3. 6 4. 3
4. 13 3. 9 4. 1 4. 3 4 .2 4 .5
4. 14 4. 1 4. 3 4 .4 4 .2 4 .8
4. 15 3 .8 4 .4 4 .2 4. 3 4. 7
*C onsult Table 2A fo r co rresp o n d in g  item s.
♦♦M ean sc o re s  a re  in te rp re te d  as follows: com pletely  
sa tis f ie d -5 , v e ry  sa tis f ie d -4 , fa ir ly  s a tis f ie d -3, undecided-2 , 
not s a t is f ie d - 1.
♦♦♦N equals 30 fo r a l l  groups except fo r A -S w here  N 
equals 18.
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APPENDIX TABLE 3A1 
JOB SATISFACTION SCALE INSTRUMENT FOR FIE L D  PERSONNEL*
Item  N um ber Scale Item **
5. 1 How sa tis f ied  a r e  you w ith your job  when com p ared  to
a l l  o th e r jobs in the E x tension  o rg an iza tio n ?
5, 2 How sa tis f ied  a r e  you w ith your p re s e n t job  when co n ­
sid e rin g  the expecta tions you had befo re  taking the job?
5. 3 How sa tis f ie d  a r e  you w ith the am ount of tim e w hich
m u st be devoted to your p re s e n t job?
5. 4 How sa tis f ied  a r e  you w ith the am ount of night w ork  o r
o v ertim e  w ork  connected  w ith  your job?
5. 5 How sa tis f ie d  a r e  you w ith the reco g n itio n  the following
give to your w ork?
a. F a rm e r s
b. P o lice  Ju ry m en
c. C o -w o rk e rs  on the p a r is h  s ta ff
d. S tate S u b jec t-m atte r  S p ec ia lis ts
e. Im m ediate  su p e rv iso r
5. 7 How sa tis f ie d  a r e  you tha t you have been given enough
freed o m  by your im m ed ia te  su p e rv iso r  to do your job 
w ell?
5. 8 How sa tis f ie d  a r e  you th a t in m o s t a sp e c ts  of your
p re s e n t job  you know w hat your im m ed ia te  su p e rv iso r  
expects ?
5, 9 How sa tis f ie d  a r e  you tha t your im m ed ia te  su p e rv iso r
is  doing a s  m uch a s  p o ss ib le  to r a is e  y o u r sa la ry ?
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APPENDIX TABLE 3A1 (continued)
Item  N um ber Scale Item
5. 10 How sa tis f ied  a r e  you w ith the w orking re la tio n sh ip  
tha t e x is ts  betw een you and your im m edia te  s u p e r ­
v iso r  ?
5. 11 How sa tis fied  a r e  you w ith  your p re se n t re la tio n ­
sh ips w ith o th e r p a r is h  staff m e m b e rs?
5. 12 How sa tis f ie d  a r e  you w ith the in te re s t shown by 
o th e r p a r is h  sta ff m e m b e rs  in the phase  of the 
p a r ish  p ro g ra m  (4-H, Home E conom ics, o r A g ri­
cu ltu re ) w ith w hich you w ork?
5. 13 How sa tis f ied  a re  you w ith  the am ount of co o p e ra ­
tion o ther p a r is h  staff m e m b e rs  give you in p e r fo rm ­
ing the du ties connected  w ith your job?
5. 14 How sa tis f ied  a r e  you th a t the num ber of re p o r ts  and 
o ther p ap e r w ork  re q u ire d  in your p re se n t job a re  
ju s t  about r ig h t?
5. 15 How sa tis f ie d  a r e  you w ith  mos t a sp e c ts  of the E x ten ­
sion  p ro g ra m  connected  w ith your p re se n t job?
*Scale item  resp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  a re :
(I) com plete ly  sa tis f ie d -5 , (2) v e ry  sa tis f ie d -4 , (3) fa ir ly  sa tis f ie d -3 ,
(4) u ndec ided -2, (5) not s a t is f ie d - 1.
C onsult Table 3C fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 3A2
JOB SATISFACTION SCALE INSTRUMENT FOR 
SU BJECT-M A TTER SPECIALISTS*
Item  N um ber Scale Item **
5, 1 How sa tis f ie d  a r e  you w ith your job  when com pared
to a ll  o ther jobs in the E x tension  o rg an iza tio n ?
5. 2 How sa tis f ied  a r e  you w ith your p re se n t job when con­
sid e rin g  the expecta tions you had before taking the 
job?
5. 3 How sa tis f ied  a r e  you w ith the am ount of tim e w hich
m u st be devoted to your p re se n t job?
5. 4 How sa tis f ie d  a r e  you w ith the am ount of t ra v e l r e ­
qu ired  in your p re s e n t job?
5. 5 How sa tis f ied  a re  you w ith the recogn ition  the follow ­
ing give to your w ork?
a. P a r is h  E x tension  agen ts
b. C o -w o rk e rs  in the p ro jec t
c. O ther S u b jec t-m a tte r  S p ec ia lis ts
d. D is tr ic t team
e. Im m ediate  su p e rv iso r
5, 7 How sa tis f ied  a r e  you th a t you have been given enough
freedom  by your im m ed ia te  su p e rv iso r  to do your job 
w ell?
5. 8 How sa tis f ie d  a r e  you tha t in m o s t a sp ec ts  of your
p re se n t job you know what your im m edia te  su p e rv iso r  
expects ?
5. 9 How sa tis f ied  a r e  you th a t your im m edia te  su p e rv iso r
is  doing a s  m uch a s  p o ss ib le  to r a is e  your s a la ry ?
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APPENDIX TABLE 3A2 (continued)
Item  N um ber Scale Item
5. 10 How sa tis f ied  a r e  you w ith the w orking re la tio n sh ip
th a t ex is ts  betw een you and your im m edia te  s u p e r ­
v iso r  ?
5. 11 How sa tis f ied  a r e  you w ith your p re se n t re la tio n sh ip s
w ith o ther m e m b ers  of the p ro je c t?
5. 12 How sa tis f ie d  a r e  you w ith the in te re s t shown by
o th e r m e m b e rs  of the p ro je c t in your w ork?
5. 13 How sa tis f ied  a r e  you w ith the am ount of co o p e ra ­
tion  o th e r s ta te  staff m e m b e rs  give you in perfo rm in g  
the du ties connected  w ith your job?
5. 14 How sa tis f ie d  a r e  you th a t the num ber of re p o r ts  and
o th e r p ap e r w ork req u ired  in your p re s e n t job a re  
ju s t about r ig h t?
5. 15 How sa tis f ied  a r e  you w ith m o s t a sp ec ts  of the E x ten ­
sion  p ro g ra m  connected  w ith your p re se n t job?
*Scale item  re sp o n se  ca te g o rie s  and a ss ig n ed  sc o re s  a re :
(1) com plete ly  s a tis f ie d -5, (2) v e ry  sa tis f ie d -4 , (3) fa ir ly  s a tis f ie d -3,
(4) undecided-2 , (5) not sa tisfied -1 .
**C onsult T able 3C fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 3A3
JOB SATISFACTION SCALE INSTRUMENT FOR 
ADMINIS TRA TOR-SUPERVISORS*
Item  N um ber Scale Item**"1
5. 1 How sa tis f ied  a r e  you w ith your job when com pared
to a ll  o th e r jobs in the E x tension  o rg an iza tio n ?
5. 2 How sa tis f ied  a r e  you w ith your p re se n t job when
considering  the expecta tions you had before taking 
the job?
5. 3 How sa tis fied  a r e  you w ith  the am ount of tim e which
m u st be devoted to your p re se n t job?
5. 4 How sa tis f ied  a r e  you w ith the am ount of t r a v e l  r e ­
q u ired  in your p re se n t job?
5, 5 How sa tis f ied  a r e  you w ith the recogn ition  the follow ­
ing give to your w ork?
a . P a r is h  E x tension  agents
b. The group you d ire c tly  su p erv ise
c. S u b jec t-m atte r  S p ec ia lis ts
d. O ther a d m in is tra to rs  and su p e rv iso rs
e. Im m ediate  su p e rv iso r
5. 7 How sa tis f ied  a r e  you tha t you have been given enough
freedom  by your im m edia te  su p e rv iso r  to do your job 
w ell?
5. 8 How sa tis f ied  a r e  you th a t in m o s t a sp ec ts  of your
p re se n t job you know w hat your im m ediate  su p e rv iso r 
expects ?
5. 9 How sa tis f ied  a r e  you th a t your im m ediate  su p e rv iso r
is doing a s  m uch  as  p o ssib le  to ra is e  your s a la ry ?
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A PPEN D IX  TABLE 3A3 (continued)
Item  N um ber S ca le  Item
5 .1 0  How s a t is f ie d  a r e  you w ith  th e  w ork ing  re la tio n s h ip
th a t e x is ts  be tw een  you and y o u r im m ed ia te  su p e r  - 
v is o r  ?
5. 11 How s a tis f ie d  a r e  you w ith  y o u r p r e s e n t  re la tio n s h ip s
w ith  the  g roup  of p eop le  u n d e r y o u r d ir e c t  s u p e r ­
v is io n  ?
5. 12 How s a tis f ie d  a r e  you w ith  th e  in te r e s t  th a t the g roup
of peop le  you d ir e c t ly  su p e rv is e  show in y o u r w o rk ?
5. 13 How s a tis f ie d  a r e  you w ith  th e  am o u n t of co o p e ra tio n
s ta te  s ta ff  m e m b e rs  in g e n e ra l  g ive you in  p e rfo rm in g  
the  d u tie s  co n n ec ted  w ith  y o u r jo b ?
5. 14 How s a tis f ie d  a r e  you th a t the  n u m b er of r e p o r ts  and
o th e r p a p e r  w o rk  re q u ire d  in  y o u r p r e s e n t  job  a r e  
ju s t  abou t r ig h t?
5. 15 How s a tis f ie d  a r e  you w ith  m o s t  a s p e c ts  of the E x te n ­
sion  p ro g ra m  co n n ec ted  w ith  y o u r p r e s e n t  jo b ?
S cale ite m  re sp o n se  c a te g o r ie s  and a s s ig n e d  s c o re s  a re :
(1) co m p le te ly  s a tis f ie d -5 , (2) v e ry  s a t is f ie d -4 , (3) f a i r ly  s a t i s f i e d - 3,
(4) u n d ec id ed -2 , (5) no t s a t is f ie d - l .
*’*fconsult T ab le  3C fo r  in d iv id u a l item  m e an  s c o re s .
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A P P E N D IX  T A B L E  3B
AN A N ALYSIS O F  JO B  SA T ISFA C T IO N  SC A LE SCO RES 
C O M PA R IN G  E A C H  O C C U PA T IO N A L  G R O U P 
TO COUNTY A G EN TS
SA T ISFA C T IO N  +*
V I n te r -S i tu s  C o n s e n su s In tra -S itu s  C o n s e n s u s
a
g N
P e r  C en t C h i-S q u a re
N
H o m o g en e ity  of tw o v a r ia n c e s
nJ H igh M od. Xz P M ean V a r ia n c e F  v a lu e P
ACA 30 30 70 8. 08 .0 1 30 3 .6 . 2803 1.571 n . s .
HDA 30 27 73 9. 64 . 01 30 3. 6 .4 8 2 3 2 .7 0 3 .0 1
CA * 30 67 33 30 4. 1 .1784
s s 30 60 40 .2 9 n . s . 30 4 .0 .2618 L 467 n . s .
A -S 18 83 17 1 .5 8 n . s . 18 4 .4 .1906 1. 068 n . s .
* B a se  S am p le .
** S c o re s  5 -4  a r e  in te r p r e t e d  a s  "H ig h  D e g re e  of S a tis fa c tio n "  
an d  3. 9-1 a s  " M o d e ra te  D e g re e  of S a t is f a c t io n ."
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APPENDIX TABLE 3C
MEAN SCORES OF THE DISTRIBU TION OF RESPONSES 
TO JOB SATISFACTION SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
Item  No. * MEAN**ACA HDA CA SS A-S***
5. 1 3 .4 4 .4 4 .7 4. 3 4 .4
5 .2 3. 6 4. 1 4 .4 4 .2 4 .5
5. 3 3. 1 3 .4 3. 8 3. 8 4 .0
5 .4 2. 7 2. 9 3 .5 3 .3 3. 9
5. 5a 3. 8 3. 7 4 .2 3. 8 4. 3
5 .5 b 3 .4 3. 6 3 .9 4 .2 4 .4
5. 5c 3. 9 3. 6 4. 0 3. 8 3. 8
5. 5d 3. 5 3. 7 3. 8 3. 3 4 .4
5. 5e 3. 9 3. 5 4. 1 4 .2 4. 6
5. 7 4 .2 4 .2 4. 7 4 .5 4. 9
5 .8 3. 8 3 .6 4 .2 4. 1 4. 6
5 .9 3. 6 3. 3 4. 3 4 .2 4 .9
5. 10 4. 0 3. 8 4. 5 4 .5 4 .7
5. 11 3. 8 3. 9 4. 1 4. 3 4 .4
5. 12 3. 7 3 .4 4. 1 4 .2 4. 3
5. 13 3. 9 3. 7 4. 1 3 .9 4. 3
5. 14 2. 5 3. 0 3 .0 3. 1 4. 1
5. 15 3. 7 3. 6 3. 9 3. 9 4 .2
*Consult T able 3A fo r co rresp o n d in g  ite m s .
**M ean sc o re s  a re  in te rp re te d  as follow s: com plete ly  
sa tis f ie d -5 , v e ry  sa tis f ie d -4 , fa ir ly  sa tis f ie d -3 , undec ided -2, 
not s a t is f ie d -1.
***N  equals 30 fo r a ll groups except fo r A-S w here N 
equals 18.
735
APPENDIX TABLE 4A 
SERVICE-EDUCATION SCALE INSTRUMENT*
D irec tio n  W eight Item  N um ber
+ 5 8. 56
+ 5 8 .57
+ 5 8 .58
+ 5 8 .5 9
+ 5 8. 60
+ 5 8. 61
+ 5 8.62
5 8. 63
Scale Item ***
P e rfo rm  individual p e rso n a l s e r ­
vice fo r  c lien te le  in o rd e r  to m ain* 
ta in  good public re la tio n s .
Do p e rso n a l s e rv ic e  fo r fa rm  people 
in o rd e r  to gain  th e ir  confidence.
P e r fo rm  p e rso n a l se rv ic e  fo r fa rm  
people when asked  to.
M ake a sp ec ia l e ffo rt to p e rfo rm  
p e rso n a l s e rv ic e  fo r  a po lice  ju ry ­
m an when he a sk s  fo r  it.
P e r fo rm  p e rso n a l se rv ic e  such a s  
dehorn , c a s tr a te ,  o r v accina te  a t 
the sam e fa rm  each  tim e when 
ca lled  upon.
P e rso n a lly  take so il sam p les  fo r the 
sam e f a rm e rs  y e a r  a f te r  y ea r.
Serve a s  "perm anent* ' s e c re ta ry  to 
one o r m o re  p a r is h  a g r ic u ltu ra l 
o rg an iza tio n s and b reed  o r  com m od­
ity  groups.
P e rso n a lly  do rou tine  w ork  for 
b reed  and com m odity  groups such 
as  handling co rresp o n d en ce , m e e t­
ing n o tices , m eetings a rran g em en ts , 
e tc .
P e rso n a lly  do ro u tin e  w ork fo r 
P a r is h  F a ir  A ssocia tion .
5
5
8. 64 
8. 65 P e rso n a lly  do rou tine  w ork fo r 
P a r is h  F a rm  B ureau .
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APPENDIX TABLE 4A (continued)
D irec tion  W eight Item  N um ber Scale Item
8. 66 Take o rd e r s ,  buy and d is tr ib u te
such fa rm  item s as f e r t i l iz e r ,  
lim e, c e r t if ie d  seed , pecan  t r e e s ,  
e tc . , fo r  fa rm  people.
8. 67 Serve a s  a com m ittee  ch a irm an  fo r
such d riv e s  a s  staged  by the Red 
C ro s s , United G iv e rs , e tc .
8. 68 P e rso n a lly  se lec t h e rd  bu lls fo r the
sam e fa rm e r  each  tim e he a sk s  fo r 
such a s s is ta n c e .
8. 69 M ake d ec is io n s fo r the sam e fa rm e r
on the sam e fa rm  p ra c tic e  such as  
ad justing  a f e r t i l iz e r  d is tr ib u to r  
each  tim e  he ask s  fo r such a s s i s t ­
ance.
8. 70 E xplain  to people in a  v e ry  tac tfu l
way when asked  to p e rfo rm  p e rso n a l 
s e rv ic e s  tha t the p r im a ry  job of 
E x tension  is education  and the agent 
w ill be happy to d em o n stra te  and 
teach  the individual o r  group how to 
p e rfo rm  the p ra c tic e .
8. 71 D em onstrate the p ra c tic e  and then
allow fa rm e r  to p e rfo rm  under c lose  
su p erv is io n  when p erfo rm in g  som e 
type of se rv ic e  ta sk  such a s  d eho rn ­
ing ca ttle .
8. 72 P ro v id e  fa rm  people and other
c lien te le  w ith a lte rn a tiv e  solutions 
to v a rio u s  fa rm  p ro b lem s and en ­
cou rage  them  to m ake a dec ision  as 
to w hich rou te  to follow o r w hich fa rm  
p ra c tic e  to put into effect.
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APPENDIX TABLE 4A (Continued)
D irection** W eight Item  N um ber Scale Item ***
5 8. 73 Do only the am ount of p e rso n a l 
se rv ice  w ork  tha t is  n e c e s s a ry  to 
put o ver the educational p ro g ram  
in the p a r ish .
5 8. 74 Avoid p e rso n a l se rv ic e  w ork w hen­
ev e r p ra c tic a l and p o ssib le .
*Scale item  resp o n se  c a teg o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County Agents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents Actually: a lm o st a lw a y s-5, u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , und ec id ed -3, d isa g re e -2 , stro n g ly  d is a g r e e - 1.
**Xtems having positive  signs a re  in te rp re te d  a s  "S e rv ice  O rie n ­
tation" item s and those w ith negative signs a s  "E ducation  O rien ta tion" 
item s.
jfc jk ik C onsult Table 4D for individual item  m ean  sc o re s .
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APPENDIX TABLE 4B
AN ANALYSIS OF SERVICE-EDUCATION SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND EX PECTED  BEHAVIOR**
Sa
m
pl
e In te r-S itu s  C onsensus In tra - Situs C onsensus
N
P e r C ent C h i-S quare
N
H om ogeneity of two 
v a ria n c e s
S E X2 P M ean V ariance F  value P
ACA 27 37 63 1. 28 n. s. 30 2 .8 . 3934 1. 544 n. s.
J< HDA 28 43 57 2. 51 n. s. 30 2. 8 . 3956 1. 552 n. s.
s CA* 30 23 77 30 2. 6 .2548
u
<! SS 30 77 23 17. 07 . 01 30 3.2 .1175 2 .168 .0 5
A-S 17 53 47 4. 23 .05 18 3 .0 . 3143 1.233 n. s.
ACA 29 10 90 .5 0 n. s. 30 2 .4 .1862 1.250 n. s.
Q
WH HDA 30 3 97 2. 96 n. s. 30 2. 3 .1308 1. 778 n. s.
U
U CA* 30 17 83 30 2. 6 . 2326
Oh
X
W SS 27 4 96 2. 53 n. s. 30 2. 6 .1171 1. 987 . 05
A-S 18 6 94 1 .2 7 n. s. 18 2. 3 .2081 1.118 n. s.
* B ase Sam ple.
** S co re s  5 -3 .1  a re  in te rp re te d  a s  ’’S erv ice  O rien ta tion" and
2. 9-1 a s  "E ducation  O rie n ta tio n ."  A bbrev iations a re  in te rp re te d  a s
follow s: S -S erv ice , E -E ducation .
APPENDIX TABLE 4C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
SERVICE-EDUCATION 
SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 586 .01
HDA 30 . 232 n. s .
CA 30 .727  .01
SS 30 . 099N n. s.
A -S 18 . 002 n. 8.
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A PPE N D IX  TA B LE 4D
M EA N  SCO RES O F THE D ISTRIBU TIO N  O F R ESPO N SES 
TO SER V IC E-E D U C A TIO N  SC A LE ITEM S F O R  
E A C H  O CC U PA TIO N A L G RO U P
"  ACTtTAL' BEHAVIOR ' EXPECTED BEHAVIOR
I tem M EAN** M EAN**
N o .* ACA HDA CA SS A -S ACA HDA CA 55 A -S***
8. 56 3. 3 3. 3 3. 3 3. 8 3 .7 3 .0 2. 8 3 .2 3 .5 3. 1
8 .5 7 3. 1 3. 3 3. 5 3 .8 3 .7 3 .2 3. 1 3. 3 3 .2 3 .2
8 .5 8 3. 5 3 .4 3. 3 3 .7 3. 3 3. 1 2. 9 3. 1 3. 1 3 .2
8. 59 3. 6 3. 6 3 .5 4 .0 3 .7 3. 1 3. 0 3. 3 3 .0 3. 1
8. 60 2 .7 2. 6 2 .2 2. 5 2 .4 2. 0 2. 0 2. 1 1. 9 2. 7
8. 61 2 .7 2. 5 2 .4 2 .8 2. 6 1 .9 2. 1 2. 3 2. 1 1. 8
8. 62 2 .8 2. 9 3 .2 3 .9 3. 5 2. 6 2. 0 2. 9 3. 3 2 .7
8. 63 3 .2 3 .4 3 .5 3 .7 3. 6 3 .0 2. 3 3 .5 3. 0 2 .9
8. 64 3. 5 3. 1 3 .4 4. 0 3. 6 3 .0 2 .4 3. 1 3 .2 2. 6
8. 65 2 .8 2 .8 2. 8 3. 6 3. 1 2. 5 2 .2 2. 9 2. 7 2 .4
8. 66 1. 8 2 .0 1. 7 2. 5 1 .9 1. 6 1. 9 1. 9 2. 3 1. 8
8. 67 2. 6 2. 3 2. 0 2. 7 2 .5 2. 7 2 .5 2. 7 2 .5 2 .5
8. 68 3. 6 3. 1 3. 1 3 .7 3. 0 3 .4 2 .2 3. 1 3 .0 2. 3
8. 69 2. 5 2. 6 2. 1 3 .0 2 .7 2. 1 2. 0 2 .4 2 .2 2. 1
8. 70 3 .4 3. 1 3. 7 3 .2 3. 1 4 .2 4. 1 3. 9 4. 1 4. 1
8. 71 3. 6 3 .4 4 .2 3 .8 3 .4 4. 3 4. 1 4 .2 4. 1 4. 3
8. 72 3. 8 3 .8 4. 1 3 .4 3. 5 4 .4 4 .2 4 .2 4 .2 4. 1
8. 73 3 .7 3 .4 4. 3 3 .4 3. 6 4 .4 4. 0 4. 5 4. 1 4. 3
8. 74 4. 0 3. 3 4. 1 3 .3 3. 7 4. 3 4. 0 4 .2 4 .0 4. 3
’■‘C o n su lt T ab le  4A fo r  c o r re s p o n d in g  i te m s .
* * M ean  s c o re s  a r e  in te rp r e te d  a s  fo llo w s: (1) A c tu a l B e h a v io r - -
a lm o s t  a lw a y s -5 , u s u a l ly - 4 t u n d e c id e d -3, n o t u s u a lly -2 , a lm o s t  
n e v e r - 1; (2) E x p e c te d  B e h a v io r - - s t r o n g ly  a g r e e - 5 ,  a g r e e -4 , u n d ec id ed - 
3, d is a g re e -Z , s tro n g ly  d i s a g r e e - 1.
N e q u a ls  30 fo r  a l l  g ro u p s  ex c ep t A -S  w h e re  N e q u a ls  18.
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A PPENDIX TA BLE 5A 
UNIVERSALISM -PARTICULARISM  SCALE INSTRUMENT*
D irection**  W eight Item  N um ber
+ 5 8. 1
+ 5 8 .2
♦ 5 8 .3
♦ 5 8. 7
S 8. 8
■ ~ e eeScale Item
G ive a l l  people in the p a r is h  equal 
ed u ca tio n a l a s s is ta n c e  re g a rd le s s  
of the econom ic im p o rtan ce  of the 
e n te rp r is e .
Seek out new c lie n te le  d esp ite  the 
heavy  load  of re q u ire d  office w ork  
o r  the fa c t th a t enough re q u e s ts  
fo r  a s s is ta n c e  a r e  com ing in  to 
keep  busy  fu ll tim e.
A ttem pt to p ro v id e  equal ed u ca ­
tio n a l a s s is ta n c e  to a l l  c la s s e s  
and g roups of r u r a l  people* in c lu d ­
ing the low incom e f a rm e r  and the 
n o n -ad o p te r  of fa rm  and hom e 
p ra c t ic e s .
B ase  p a r is h  E x ten s io n  p ro g ra m  
m ain ly  on the g e n e ra l ob jec tive  of 
developing people r a th e r  than on 
ra is in g  econom ic s ta n d a rd s  alone.
W ork m a in ly  w ith  r u r a l  fa rm  people 
who can  be c la s s if ie d  g en e ra lly  a s  
c o o p e ra to rs  o r  people who w ill 
l is te n  to  E x ten sio n  ag en ts  and follow 
reco m m en d a tio n s  fo r  approved  
p ra c t ic e s .
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A PPENDIX TABLE 5A (continued)
D ire c t ion** W eight Item  N um ber Scale Item ***
- 5 8. 9 V is it the sam e g e n e ra l g roup  of 
people o v e r and o v e r , p rov id ing  
them  w ith  ind iv idual o n - th e - fa rm  
a s s is ta n c e .
5 8. 10 W ork m o stly  w ith  the la rg e r  m o re  
p ro g re s s iv e  c o m m e rc ia l f a rm e r ,  
putting  em p h asis  m a in ly  on e c o ­
nom ic goals.
+ 5 8. 17 G ive equal a tten tio n  to a l l  peop le , 
both r u r a l  and  u rb an , in m o s t 
m a tte r s  dealing  w ith  a g r ic u ltu re  
and hom e econom ics.
*Scale item  re sp o n se  c a te g o r ie s  and a ss ig n ed  s c o re s  fo r  "W hat 
County A gents A ctua lly  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o s t a lw a y s-5 , u su a lly -4 , u n d ec id ed -3, 
not u s u a lly -2 , a lm o s t n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , s tro n g ly  d i s a g r e e - 1.
♦ ♦ item s having p o s itiv e  s igns a r e  in te rp re te d  a s  "U n iv e rsa lism  
O rien ta tio n "  item s and those  w ith  nega tive  signs a s  " P a r t ic u la r is m  
O rien ta tio n "  item s.
♦♦♦C onsult T able  5D fo r ind iv idual item  m ean  s c o re s .
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APPENDIX TABLE 5B
AN ANALYSIS OF UNIVERSALISM-PARTICULARISM 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EXPECTED BEHAVIOR
ACTUAL AND EXPECTED BEHAVIOR**
Sa
m
pl
e In te r-S itu s Consensus In tra - Situs Consensus
N
P e r  Cent Chi-Square
N
Homogeneity of two 
variances
U P Xz P Mean V ariance F value P
ACA 25 56 44 .02 n. s. 30 3.1 . 3427 1. 026 n. s.
< HDA 27 48 52 .17 n. s. 30 3.0 . 5764 1. 640 n. s.
CA* 26 54 46 30 3. 0 . 3515
o
< SS 27 22 78 5 . 64 .05 30 2. 6 .2309 1. 523 n. s.
A-S 16 12 88 7 .2 0 . 01 18 2. 6 .1859 1. 891 n. s.
ACA 28 93 7 .27 n. s. 30 3.6 .1694 1. 098 n. s.
Q
WH HDA 30 100 0 1.20 n. s. 30 3. 9 .1544 1. 001 n. s.
Ow CA* 26 96 4 30 3. 5 .1543
&
X
w SS 28 86 14 1. 76 n. s. 30 3. 5 . 2386 1. 547 n. s.
A-S 14 93 7 .21 n. s. 18 3. 3 .1520 1. 015 n. s.
* Base Sample.
** Scores 5-3 .1  a re  in te rp re ted  as "U n iversa lism  O rientation"
and 2. 9-1 as " P a r tic u la r ism  O rien ta tion ."  A bbreviations a re  in te r ­
p re ted  as follows: U -U niversalism , P -P a r tic u la r ism .
APPENDIX TABLE 5C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
UNI VE RSALISM -  RARTIC ULARISM 
SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 393 . 05
HDA 30 . 277 n. b.
CA 30 .4 8 1  .01
SS 30 . 247 n . s.
A -S 18 .2 2 8  n. s.
APPENDIX TABLE 5D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO UNIVERSALISM-PARTICULARISM SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
"  ' ACTUAL BEHAVIOR EXPECTED BEHAVIOR
Item MEAN**1 MEAN**
N o.* ACA HDA CA SS A.-S ACA HDA CA SS A-S***
8. 1 3 .0 3. 3 2. 9 2 .7 2 .4 3 .4 4 .0 3 .5 3 .4 2. 8
8 .2 3 .2 2. 9 3 .3 2. 8 2 .8 3 .8 4. 1 3 .9 3. 6 3 .7
8. 3 3 .5 3 .3 3.4 2 .9 2. 7 3 .9 4. 3 3 .8 3. 5 3. 3
8 .7 3 .3 3 .0 2 .8 2 .7 2 .6 3. 6 4. 1 3. 5 3 .7 3. 3
8. 8 3 .8 3 .9 3 .9 3 .8 4 .2 3 .3 2. 8 3 .3 3 .2 3 .4
8 .9 3 .3 3 .4 3. 1 3 .7 3 .4 2. 1 2. 0 2 .4 2. 1 2 .0
8. 10 3 .0 3. 1 2 .7 3 .3 2 .5 2 .5 2 .0 2. 6 2 .5 2. 1
8. 17 3 .6 3 .4 3. 1 2 .7 2 .4 3.5 3 .7 3. 3 3 .2 3. 0
*C onsult Table 5A fo r corresponding  item s.
**M ean sc o re s  a re  in te rp re ted  a s  follows: (1) A ctual B ehav io r- -  
a lm o st a lw ays-5 , u su a lly -4 , undecided-3, not usually-Z , a lm o st 
n e v e r - 1; (2) Expected B ehav ior- -s tro n g ly  ag ree  -5 , a g re e -4 , undecided- 
3, d is a g re e -2 /  strong ly  d is a g re e -1.
***N  equals 30 for a ll groups except A-S w here N equals 18.
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APPENDIX TABLE 6A
GENERALISM -SPECIALISM  (SUBJECT-M ATTER) 
SCALE INSTRUMENT*
 ----------------------------------------------
D irec tio n  W eight Item  N um ber
+ 5 8. I I
+ 5 8. 13
+ 5 8. 14
5 8. 18
5 8. 19
Scale Item ***
Have a g en e ra l knowledge and sk ill 
in m o s t a g r ic u ltu ra l  su b je c t-m a tte r  
a r e a s  co n sid erin g  each  a re a  of f a i r ­
ly  equal im portance .
Know som ething about m o s t su b jec t- 
m a tte r  a r e a s ,  but not sp e c ia lize  in 
any two o r  th ree .
Keep u p -to -d a te  on m o s t fa rm  p r a c ­
tic e s  involving m a jo r  econom ic en te r 
p r is e s ,  but lean  m o re  tow ard  the 
g e n e ra lis t  side than  the sp e c ia lis t 
side .
C on cen tra te  e ffo rts  on the m a jo r  
econom ic e n te rp r is e s  in  the p a r is h  
and o ffer m o re  sp ec ia lized  tra in in g  
and a s s is ta n c e  in those m o s t im p o r­
tan t econom ic a re a s .
W ork m o stly  w ith the two o r th ree  
m a jo r  a g r ic u ltu ra l e n te rp r is e s  and 
delegate  to o th e r s ta ff m e m b ers  the 
e n te rp r is e s  of le s s e r  im portance .
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APPENDIX TABLE 6A (continued)
 vx----------------------------------
D irec tion  W eight Item  N um ber
5 8.20
5 8 . 21
  "
Scale Item
Give som e a tten tio n  to m in o r a g r i ­
c u ltu ra l e n te rp r is e s  by knowing 
w here  to d ire c t  people fo r in fo rm a­
tion, but be p r im a r ily  a sp e c ia lis t  
in the m a jo r  econom ic a g r ic u ltu ra l 
e n te rp r is e s  in the p a r ish .
W ork m o stly  in th o se  a re a s  of a g r i ­
c u ltu re  and r u r a l  life  in  w hich fo rm a l 
tra in in g  w as rece iv ed  and in w hich 
th e re  is s trong  p e rso n a l in te re s t.
*Scale item  resp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4, undecided-3 , 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , s tro n g ly  d is a g r e e - 1.
’•‘’'‘I tem s having p o sitiv e  signs a r e  in te rp re te d  a s  "G en e ra lism  
O rien ta tion" item s and those  w ith negative signs a s  "S p ec ia lism  
O rien ta tion" item s.
*** Con su it Table 6D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 6B
AN ANALYSIS OF GENERALISM -SPECIALISM  (SUBJECT- 
MATTER) SCALE SCORES COMPARING EACH 
OCCUPATIONAL GROUP TO COUNTY JCEWS 
FOR ACTUAL AND EXPECTED BEHAVIOR
ACTUAL AND EX PEC TED  BEHAVIOR**
V In te r-S itu s ' C onsensus In tra - Situs C onsensus
o,
N
P e r C ent C h i-S quare
N
H om ogeneity of two 
v a r ia n c e s
in G S X* P M ean V ariance F  value P
ACA 29 55 45 .4 9 n. s. 30 3.1 . 2629 1. 386 n. s.
< HDA 28 75 25 . 76 n. s. 30 3 .2 .1555 1.220 n. s.
B
o
<
CA*
SS
28
27
64
41
36
59 3 . 06 n. s.
30
30
3 .2  
2. 9
.1897
.1281 1.481 n. s.
A -S 17 35 65 3 . 58 n. s. 18 3. 0 .1535 1. 236 n. s.
Q
H
H
ACA
HDA
30
29
80
79
20
21
.15
.1 0
n. s. 
n. s.
30
30
3 .4
3 .4
.1929  
. 2389
1.219 n. 
1.509 n.
s.
8.
O
W
&
CA* 29 76 24 30 3 .2 .1583
X
U SS 26 85 15 . 66 n. s. 30 3. 3 .1786 1.128 n. 8.
A-S 15 80 20 . 98 n. s. 18 3 .2 .1430 1.107 n. 8.
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "G en e ra lism  O rien ta tio n ''an d
2. 9-1 a s  "S p ec ia lism  O rie n ta tio n ."  A bbrev ia tions a r e  in te rp re te d  a s
follow s: G -G en e ra lism , S -S p ec ia lism .
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APPENDIX TABLE 6C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FO R EACH 
OCCUPATIONAL GROUP USING 
GENERALISM -SPECIALISM  
(SUBJECT-M ATTER)
SCALE SCORES
CONFORMITY - DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .525 .01
HDA 30 .484  . 01
CA 30 .7 3 9  .01
SS 30 .011 n. s.
A-S 18 . 396 n . s.
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A PPENDIX TABLE 6D
MEAN SCORES O F THE DISTRIBUTION O F RESPONSES 
TO GENERALISM  - SPECIALISM  (SU B JEC T-M A TTER ) 
SCALE ITEM S FO R EACH OCCUPATIONAL CROUP
Item
N o.*
" ACTUAL BEHAVIOR " EXPECTED BEHAVIOR
MEAN** MEAN**
ACA HDA CA SS A-S ACA HDA CA SS A-S***
8. 11 3 .4 3 .9 3. 9 3 .2 3. 1 3. 7 4 .0 3 .9 3 .5 3. 6
8. 13 3. 6 3 .6 3 .6 3. 3 3 .2 3 .4 3. 6 3 .5 3. 6 2. 9
8. 14 3 .9 3 .8 3. 6 3 .7 3. 8 3 .8 3. 7 3 .7 3. 6 3. 6
8. 18 3 .8 4 .0 4 .0 4 .0 3. 8 3. 5 3. 7 4 .0 3 .9 3 .9
8. 19 2 .5 2. 6 2 .7 2. 9 2 .9 2 .2 2 .4 2 .9 2 .4 2 .4
8 .2 0 3 .5 3 .3 3 .3 3 .4 3 .2 3 .4 3 .2 3 .4 3 .4 3 .2
8 .21 3. 3 3. 0 2 .7 3. 5 3. 1 2. 3 2 .2 2 .3 2 .0 2 .2
*C onsult T able 6A fo r c o rre sp o n d in g  ite m s .
** M ean s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctua l B e h av io r- -
a lm o s t a lw ay s-5 , u s u a lly -4, u n d ec id ed -3 , not u su a lly -2 , a lm o s t 
n e v e r - 1; (2) E xpec ted  B e h av io r- - s t ro n g ly  a g r e e -5 ( a g re e -4 , u n d ec id ed - 
3, d isa g re e -Z , s tro n g ly  d is a g r e e - 1.
***N  equals 30 fo r a l l  g roups ex cep t A -S w here  N equals  18.
APPENDIX TABLE 7A 
GENERALISM -SPECIALISM  (SCOPE) SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
8. 12 * P ro v id e  educational a s s is ta n c e  to 
the fa rm e r  in  planning the to ta l 
fa rm  o p era tio n , ra th e r  than give 
a s s is ta n c e  only  on specific  fa rm  
p ra c t ic e s .
8. 15 P ro v id e  b road  g en e ra l tra in in g  in 
a l l  p h ases  of fa rm in g  and r u r a l  
life  to include m ark e tin g , le a d e r ­
ship developm ent, co n serv a tio n  of 
re s o u rc e s  and public a f fa ir s  educa­
tion a s  w ell a s  p roduction .
8. 22 Spend p ra c tic a lly  a l l  of tim e  on the
production  side of the a g r ic u ltu ra l 
phase of the jr  og ram .
8. 23 W ork m o stly  in  the a g r ic u ltu ra l
phase of the p a r is h  p ro g ra m , w ith 
a s  l i t t le  p a rtic ip a tio n  a s  p o ssib le  
in the 4-H  and Home D em onstra tion  
p h ases .
24, 1 F u rn is h  educational in fo rm ation  to
r u r a l  people on public a f fa ir s  such 
as m ilk  m ark e tin g  o rd e r s ,  s u g a r ­
cane p r ic e  and wage h ea rin g s , o th e rs  
w ith fa c ts  upon w hich to b ase  th e ir  
dec ision .
*Scale item  resp o n se  c a te g o rie s  and assig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4 , undecided-3 , 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: s trong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d is a g r e e - 1.
**Item s having positive  signs a re  in te rp re te d  a s  "G en e ra lism  
O rien ta tion" item s and those  w ith negative signs as  "S p ec ia lism  
O rien ta tion" ite m s,
skill 4cC onsult T able 7D fo r individual item  m ean  sc o re s .
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A PPEN DIX  TABLE 7B
AN ANALYSIS OF GENERALISM -SPECIALISM  (SCOPE) 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FO R  ACTUAL 
AND E X PEC TED  BEHAVIOR
ACTUAL AND E X PE C T E D  BEHAVIOR **
4> In te r -S itu s  C o n sen su s In tra - S itus C onsensus
o,
N
P e r C ent C h i-S q u are
N
H om ogeneity  of two 
v a r  ian ces
C/5 G S X2 P M ean V arian ce F value P
ACA 27 63 37 .16 n. s. 30 3. 3 .4 1 9 1 1.124 n. s.
« HDA 28 54 46 . 09 n. s. 30 3. 0 .4 8 1 3 1. 022 n . s.
E
u
<
CA*
SS
26
26
58
38
42
62 1 . 93 n. s .
30
30
3.1 
2. 8
. 4710 
. 3379 1. 394 n. s.
A -S 18 17 83 7 . 40 .01 18 2 .5 .  2599 1. 812 n . s .
Q
«
H
UU
&
ACA
HDA
CA*
28
30
30
100
100
90
0
0
10
2 . 96 
3 .1 6
n. s.
n. s .
30
30
30
3. 9 
3. 9 
3. 8
. 2248 
. 1770 
.2497
1.110
1 .4 1 0
n. s . 
n . s.
X
W SS 29 100 0 3 . 04 n. s . 30 3. 9 ..1880 1. 328 n. s.
A -S 18 89 11 . 02 n i 18 3. 8 . 2332 1. 070 n. s.
* B ase  S am ple.
** S co re s  5 -3 .1  a r e  in te rp re te d  a s  "G e n e ra lism  O rien ta tio n "
2. 9-1 a s  "S p ec ia lism  O rie n ta tio n ."  A b b rev ia tio n s a r e  in te rp re te d
follow s: G -G e n e ra lism , S -S p ec ia lism .
and
a s
APPENDIX TABLE 7C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
GENERALISM -SPECIALISM  
(SCOPE) SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 ♦ 170 n . s.
HDA 30 . 339 n . s.
CA 30 .524  . 01
SS 30 .435  .05
A -S 18 .273N  n .s .
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APPENDIX TABLE 7D
MEAN SCORES O F THE DISTRIBUTION OF RESPONSES 
TO GENERALISM -SPECIALISM  (SCOPE) SCALE 
ITEMS FOR EACH OCCUPATIONAL GROUP
" ACTUAL BEHAVIOR EX PEC TED  BEHAVIOR
Item MEAN** MEAN**"
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
8. 12 2. 9 3. 1 3 .0 2 .7 2. 1 3. 8 4 .0 4. 1 4. 1 3 .6
8. 15 3. 6 3 .2 3. 1 2 .9 2 .8 3 .7 4 .2 3. 8 3 .8 3. 9
8. 22 3. 1 3 .4 3. 3 3 .7 3 .7 2. 1 2 .4 2. 3 2 .3 2. 3
8 .2 3 3 .0 3 .8 3 .0 3. 6 3. 9 2. 3 2. 6 2. 3 2. 6 2 .7
24. 1 3 .8 00s(*■» 3. 7 3 .7 3 .2 4 .2 4. 1 4 .0 4 .2 4 .2
*C onsult Table 7A fo r co rresp o n d in g  ite m s .
**M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o s t a lw ay s-5 , u su a lly -4, undec ided-3 , not u sua lly -Z , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s t ro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -2 , s tro n g ly  d isa g F e e -1.
***N  equals 30 fo r a l l  groups excep t A-S w here N equals 18.
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APPENDIX TABLE 8A
GENERALISM -SPECIALISM  (SUPERVISION-AGRICULTURE)
SCALE INSTRUMENT*
Direction**^ W eight Item  N um ber murnrScale Item
+ 5 8. 16 Give a d m in is tra tiv e  and su p e rv iso ry  
du ties  a s  m uch em p h asis  a s  d is s e m ­
inating p ra c t ic a l  a g r ic u ltu ra l  in fo r­
m ation  and encourag ing  its  a p p lic a ­
tion.
5 8. 24 Give m o s t a tten tio n  to the a g r ic u l­
tu ra l  ro le  of the county agent and 
do ju s t enough in  the a r e a s  of ad m in ­
is tra tio n  and su p e rv is io n  to keep 
th ings in o rd e r .
+ 5 8 .25 P e r fo rm  a d m in is tra tiv e  du ties 
a s so c ia te d  w ith the p o sitio n  of 
P a r is h  C h a irm an  w ith  the sam e 
en th u siasm  a s  in  p e rfo rm in g  du ties 
connected  w ith the a g r ic u ltu ra l  ro le  
of the P a r is h  C h a irm an .
5 8. 36 P ut m ar e em p h asis  on w orking 
d ire c tly  w ith fa rm  people, a g r ic u l­
tu ra l  g roups, and s u b je c t-m a tte r  
than on the a d m in is tra tiv e  du ties 
of the P a r is h  C h a irm an .
Scale item  resp o n se  ca te g o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4 , undecided-3 , 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: stro n g ly
a g re e -5 , a g re e -4 , undecided-3 , d is a g re e -2 , s tro n g ly  d is a g r e e - 1.
**Item s having p o sitiv e  signs a r e  in te rp re te d  a s  "G en e ra lism  
O rien ta tion" item s and those  w ith  negative signs a s  "S p ec ia lism  
O rien ta tion" item s.
C onsult T able 8D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 8B
AN ANALYSIS OF GEN ERALISM -SPECIALISM  (SUPERSVISION - 
AGRICULTURE) SCALE SCORES COMPARING EACH 
OCCUPATIONAL GROUP TO COUNTY AGENTS 
FOR ACTUAL AND EXPECTED BEHAVIOR
ACTUAL AND EX PEC TED  BEHAVIOR**
Sa
m
pl
e I n te r-S itu s  C onsensus In tra - Situs C onsensus
N
P e r  C ent C h i-S quare
N
H om ogeneity of two 
v a r ia n c e s
G S Xz P M ean V ariance F value P
ACA 22 45 55 .5 8 n. s. 30 3 .0 .4342 1. 398 n. s.
< HDA 22 36 64 .0 2 n. s. 30 2 .8 . 3496
1. 125 n. s.
E CA* 26 35 65 30 2. 9 . 3107
o
< SS 27 19 81 1. 76 n. s. 30 2. 7 . 3448 1. 110 n. s.
A -S 18 17 83 1. 73 n. s. 18 2 .4 . 2556 1.216 n. s.
ACA 23 65 35 1. 07 n. s. 30 3 .2 . 3608 1.264 n. s.
Q
W
H HDA 21 57 43 . 22 n. s. 30 3.1 .4 5 1 7 1. 583 n. s.
O
W CA* 22 50 50 30 3.1 . 2853
0,
X
u SS 25 56 44 .1 7 n. s. 30 3.2 . 3647 1.278 n. s .
A-S 14 64 36 . 70 n. s. 18 3. 3 .4787 1. 678 n. s.
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "G e n e ra lism  O rien ta tion" and
2. 9-1 a s  "S p ec ia lism  O rien ta tio n . " A bbrev iations a r e  in te rp re te d  a s
follow s: G -G e n era lism , S -S p ec ia lism .
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A PPEN D IX  TA BLE 8C
CORRELATION BETW EEN  ACTUAL AND 
E X PE C T E D  BEHAVIOR FO R EACH 
OCCUPATIONAL GROUP USING 
GENERALISM  -  SPECIALISM  
(9UFERYISION-A3UCULIURE)
SCALE SCORES
CONFORMITY -DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .5 3 7  .01
HDA 30 .126N n. s.
CA 30 .5 5 7  .01
SS 30 . 308 n . s.
A -S IS . 182 n . s.
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A PPEN DIX  TABLE 8D
MEAN SCORES O F THE DISTRIBUTION O F RESPONSES TO 
GENERA LISM - SPECIALISM  (SUHCRVISION •AGRICULTURE) 
SCALE ITEM S FOR EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIORS " E X PE C T E D  BEHAVIOR
Item "" " '  MEAN** MEAN**
N o .* ACA HDA CA SS A -S ACA HDA CA SS A-S***
8. 16 3 .0 2 .9 2. 8 2 .4  2 .3 3 .3 3. 3 3. 1 3. 0 3. 3
8 .2 4 3. 1 3. 7 3 .4 3 .4  3 .7 3. 1 3. 3 2 .9 2 .9  2 .8
8 .25 3. 5 3 .4 3. 6 3. 1 2 .8 3. 9
00•«■» 4 .0 3. 9 4. 1
8. 36 3. 6 3. 5 3. 7 3 .4  3 .8 3 .5 3. 5 3. 8 3. 4 3. 3
*C onsult T able 8A fo r  co rre sp o n d in g  i te m s .
**M ean  s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctu a l B e h av io r- -  
a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u su a lly -2 , a lm o st 
n e v e r - 1; (2) E xpected  B ehav io r —stro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -z ,  s tro n g ly  d i s a g r e e - 1.
*** N eq u a ls  30 fo r a l l  g roups excep t A-S w here  N equals 18.
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APPENDIX TA BLE 9A 
ADM INISTRATION-PRACTICAL SCALE INSTRUMENT*
D irection**  W eight Item  N um ber S cale  Item
+ 5 8. 16 G ive a d m in is tra tiv e  and s u p e r ­
v iso ry  d u tie s  a s  m uch  em p h as is  as  
d issem in a tin g  p ra c t ic a l  a g r ic u l­
tu r a l  in fo rm atio n  and encourag ing  
i ts  ap p lica tio n .
5 8. 24 G ive m o s t a tten tio n  to the a g r ic u l­
tu ra l  ro le  of the county agen t and 
do ju s t  enough in the a r e a s  of a d ­
m in is tra tio n  and su p e rv is io n  to 
keep  th ings in o rd e r .
+ 5 8 .2 5  P e r fo rm  a d m in is tra tiv e  d u tie s  a s ­
so c ia te d  w ith  the p o sitio n  of P a r ­
ish  C h a irm an  w ith  the sam e 
en th u siasm  a s  in p e rfo rm in g  d u ties  
connected  w ith the a g r ic u ltu ra l  
ro le  of the P a r is h  C h a irm an .
+ 5 8 .2 6  Spend m o re  tim e  in the o ffice on
a d m in is tra tiv e  m a t te r s  affecting  
the P a r is h  E x ten sio n  s e rv ic e  than 
w as tru e  b efo re  the " R e o rg a n iz a ­
tion of 1958. "
+ 5 8 .2 7  G ive m o re  c o n s id e ra tio n  to p e r s o n ­
n e l m an ag em en t and p ro g ra m  s u p e r ­
v is io n  a s  a  r e s u l t  of " R e o rg a n iz a ­
tion  of 1958. "
+ 5 8 .2 8  Follow  job d e sc r ip tio n  and s tan d a rd
of p e rfo rm a n c e  of P a r is h  C h a irm an  
v e ry  c lo se ly  w ith  re s p e c t  to the 
balance  betw een  a d m in is tra tiv e , 
su p e rv iso ry , and a g r ic u ltu ra l  
functions.
♦ 4 8 .2 9  C om ply w ith m o s t w ritte n  re p o r ts
and o th e r p e r io d ic  in fo rm atio n  r e ­
q u ired  by the s ta te  cffice  a s  being 
e s s e n tia l  fo r  p ro p e r  functioning 
of the E x ten sio n  s e rv ic e .
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A PPEN D IX  TA B LE 9A (continued)
D irec tio n * *  W eight Item  N u m b er
+ 4 8. 30
+ 4 8. 31
+ 4 8 .3 2
♦ 4 8. 33
+ 4 8. 34
+ 4 8. 35
5 8. 36
5 8. 37
S cale  I tem * * *
M ain ta in  an  e ff ic ie n t and  o rd e r ly  
p a r is h  E x ten s io n  o ffice .
E x p ed ite  a n s w e rs  to a l l  m a il  o r  
te lephone re q u e s ts  f ro m  s ta te  
o ffice  p e rs o n n e l a s  p ro m p tly  a s  
to a  r e q u e s t  fo r  a s s is ta n c e  f ro m  
a f a r m e r .
Spend tim e  in  o ffice  on  a d m in is ­
tr a t iv e  m a t te r s  ev en  though it 
cu ts  down on p e r s o n a l  f a r m  ed u ­
c a tio n a l a s s is ta n c e  th a t c a n  be 
g iven .
P ro p e r ly  c a r r y  ou t th e  ro le  of 
P a r i s h  C h a irm a n  in  lig h t of the 
p re s t ig e  it  g iv e s .
P ro p e r ly  c a r r y  ou t the  ro le  of 
P a r i s h  C h a irm a n  in  lig h t of the 
r e s p o n s ib il i ty  i t  c a r r i e s .
P ro p e r ly  c a r r y  ou t th e  ro le  of 
P a r i s h  C h a irm a n  in  lig h t of the  
a u th o rity  it  g iv es.
P u t m o re  e m p h a s is  on w ork ing  
d ire c t ly  w ith  f a rm  p eo p le , a g r i ­
c u l tu ra l  g ro u p s , and  su b je c t-  
m a t te r  th an  on the a d m in is t r a ­
tiv e  d u tie s  of the P a r i s h  C h a i r ­
m an .
O p e ra te  now about the  sam e  a s  
b e fo re  the "R e o rg a n iz a tio n  of 
1958" w ith  r e f e r e n c e  to  a d m in ­
is t r a t iv e  w o rk  lo ad  and p ro g ra m  
ex ecu tio n  d u tie s .
761
APPENDIX TABLE 9A (continued)
D irection**  W eight Item  N um ber Scale Item ***
4 8. 38 O pera te  now about the sam e as
befo re  the "R eo rg an isa tio n  of 1958" 
because  m o s t fa rm  people do not 
take the P a r is h  C h a irm an 's  ad m in ­
is tra tiv e  ro le  into account and s t i l l  
expect the agent to spend a s  m uch 
tim e as  ev e r w ith them  on the fa rm .
4 8. 39 O pera te  m o re  e ffic ien tly  in the
fie ld  than  in the office.
4 8. 40 Set up p ro ce d u re s  fo r  m o st a c tiv i­
tie s  a s  they com e up ra th e r  than 
in advance.
4 8 .41 Give the im p re ss io n  th a t re p o r ts
and o th e r  w ritten  req u irem e n ts  of 
the s ta te  office a re  ju s t " n e c e s s a ry  
e v i l s ."
*Scale item  re sp o n se  c a te g o rie s  and assig n ed  sc o re s  for "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4, u ndec ided -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: s trong ly
a g re e -5 , a g re e -4 , undecided-3( d isa g re e -2 , stro n g ly  d is a g re e - 1.
**Item s having p o sitiv e  signs a r e  in te rp re te d  as "A d m in istra tio n  
O rien ta tion" item s and those  w ith negative signs a s  " P ra c t ic a l  O rien ­
tation" item s.
***Consult T able 9D fo r individual item  m ean  sc o re s .
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A PPEN D IX  TA BLE 9B
AN ANALYSIS O F A D M IN ISTRA TIO N -PRA CTIC A L SCALE 
SCORES COM PARING EACH O CCUPA TIO N AL GROUP 
TO COUNTY AGENTS FO R  ACTU A L 
AND E X PE C T E D  BEHAVIOR
A CTU A L AND E X PE C T E D  BEHAVIOR**
Sa
m
pl
e I n te r -S itu s  C o n sen su s In tra - S itus C o n sen su s
N
P e r  C en t C h i-S q u a re
N
H om ogeneity  of two 
v a r ia n c e s
A P X* P M ean V a rian c e F v a lu e  P
ACA 26 88 12 . 01 n . s. 30 3 .4 .1 6 1 6 1 .141  n. s.
a
< HDA 27 74 26 2.14 n. s. 30 3 .2 . 2309 1. 630 n. s.
B CA* 28 89 11 30 3 .4 . 1416
U
< SS 25 72 28 2. 57 n . s. 30 3. 1 . 15 15 1. 070 n . s.
A -S 17 59 41 5. 67 .0 5 18 3. 1 . 2376 1. 678 n. s.
ACA 29 93 7 . 35 n. s. 30 3. 5 .1 1 6 1 1.180 n. s.
QU
H HDA 29 90 10 1. 07 n. s. 30 3. 6 .1 9 2 1 1. 95 1 . 05
U
W
&
CA* 29 97 3 30 3. 6 . 0984
X
w SS 30 97 3 . 00 n. s. 30 3. 6 .1 5 6 4 1. 589 n. s.
A -S 17 100 0 . 60 n. s. 18 3 .7 . 2284 2. 320 .0 5
* B ase  S am ple .
** S c o re s  5 -3 .1  a r e  in te rp re te d  a s  " A d m in is tra tio n  O rien ta tio n "
and  2. 9-1 a s  " P r a c t i c a l  O r ie n ta t io n ."  A b b re v ia tio n s  a r e  in te rp re te d
a s  fo llow s: A -A d m in is tra tio n , P - P r a c t i c a l .
A PPENDIX TABLE 9C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
ADMINISTRATION-PRACTICAL 
SCALE SCORES
CONFORMITY - DE VLANC E
Sam ple N C o rre la tio n
r  P
ACA 30 .5 6 3  .01
HDA 30 .0 5 9 N  n. s .
CA 30 . 656 . 01
SS 30 .141 n . s .
A -S 18 .1 3 3  n. 8.
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APPENDIX TABLE 9D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO ADMINISTRATION-PRACTICAL SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
— AC TUAL"TOHXVIOH EX PECTED  "BEHAVIOR
Item MEAN** MEAN**
N o.* ACA HDA CA SS A-S ACA HDA CA SS A -5**0
8. 16 3 .0 2 .9 2 .8 2 .4 2 .3 3 .3 3. 3 3. 1 3 .0 3. 3
8. 24 3. 1 3 .7 3 .4 3 .4 3 .7 3, 1 3 .3 2 .9 2 .9 2 .8
8 .25 3. 5 3 .4 3. 6 3. 1 2 .8 3 .9 3 .8 4 .0 3. 9 4. 1
8 .2 6 3. 5 3 .5 3 .8 3 .6 3. 6 3 .3 3. 6 3. 6 3 .2 3 .2
8 .27 3 .6 3 .4 3. 9 3 .6 3 .7 3 .6 4 .0 4. 1 3 .8 4. 3
8 .28 3. 3 3 .4 3 .5 3. 1 3. 1 3 .7 4. 0 3 .9 3 .9 4. 1
8 .2 9 4 .2 4 .0 4 .2 3 .8 4. 1 4 .3 4 .3 4 .3 4. 1 4 .4
8. 30 4. 1 3 .8 4. 1 3. 8 3 .7 4 .5 4 .4 4. 3 4 .3 4. 5
8. 31 4 .5 4. 1 4. 1 3 .6 3.5 4 .4 4 .3 4 .3 4. 1 4. 1
8. 32 3 .8 3 .2 3. 6 3 .2 2 .9 3 .3 3 .5 3 .7 3 .3 3. 1
8. 33 3. 5 3 .5 3 .2 3 .4 3 .2 3 .9 3 .5 3 .4 3 .8 3 .4
8. 34 4. 1 3 .7 4 .2 3 .6 3. 8 4 .3 4 .2 4 .3 4. 1 4 .3
8. 35 3 .4 3. 3 3 .0 3 .4 2. 9 3 .3 3. 3 3 .4 3 .7 3 .2
8. 36 3 .6 3 .5 3 .7 3 .4 3. 8 3 .5 3. 5 3. 8 3 .4 3. 3
8. 37 3 .0 3 .2 2. 7 2 .6 2 .3 3 .3 2 .9 2 .7 2. 7 2 .0
8. 38 3 .5 3 .5 3 .7 3 .5 3 .6 3 .3 3 .2 3 .2 3 .2 3. 1
8. 39 3.2 3 .2 3 .3 3 .6 3 .6 2 .7 2. 7 2 .7 2 .7 2 .8
8. 40 2. 7 3 .3 2 .6 3 .2 2 .9 2 .2 2 .4 2 .3 2. 1 1.8
8.41 2 .4 2 .4 2 .4 3.5 3 .3 2 .3 2 .2 2 .3 2 .2 1. 8
*C onsult Table 9A fo r co rrespond ing  ite m s .
♦♦M ean sc o re s  a re  in te rp re te d  a s  follows: (1) A ctual B eh av io r- - 
a lm o st a lw ays-5 , u su a lly -4, u n d ec id ed -3, not u sua lly -Z , alm o'st 
n e v e r - 1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -2 , stro n g ly  d is a g re e - 1.
***N equals 30 fo r a l l  groups except A -S w here N equals 18.
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APPENDIX TABLE 10A 
STATE-LOCAL SCALE INSTRUMENT*
■ ~XA  ---D irec tion  Weight Item  N um ber
+ 5 8.42
♦ 5 8 .43
♦ 3 8 .44
+ 4 8 .45
+ 5 8 .47
+ 4 8 .48
4 8 .50
5 8.51
Scale Item*”
Follow  sta te  lev e l p ro g ra m  and 
recom m endations if they do not 
conflic t too s tro n g ly  with view s 
of lo ca l governing bodies o r  needs 
a s  e x p re ssed  by ad v iso ry  co m m it­
te e s .
C onsider th a t the s ta te  a d m in is ­
tra tio n  has a c le a r e r  conception 
than  the p a r ish  sta ff of the o v e r ­
a l l  ob jectives of the s ta te  E x ten ­
sion p ro g ram .
P u t into effect m o s t of the su g g es­
tions given by d is t r ic t  p ro g ra m  
sp e c ia lis ts  fo r  developing a b a l­
anced  p a r ish  p ro g ram .
W ork in tensive ly  w ith a t le a s t 
five fa rm  and hom e developm ent 
fam ilie s , giving a s s is ta n c e  on 
keeping fa rm  re c o rd s .
Look m ain ly  to s ta te  office p e rs o n ­
n e l fo r le ad e rsh ip  in in itia ting  new 
E xtension  ac tiv itie s  fo r the p a r ish .
Follow  c lo se ly  the ad m in is tra tiv e  
policy  le t te r  concern ing  co m p o si­
tion of ad v iso ry  co m m ittees  and 
th e ir  o pera tion  and m ain tenance .
Give the im p re ss io n  that the num ­
b er of re p o r ts  and o ther re q u e s ts  
fro m  the s ta te  office in te rfe re  
w ith putting over the lo ca l p ro g ram .
Caught in the c r o s s - c u r re n t  b e ­
tw een the thinking of lo ca l govern ­
ing bodies and the s ta te  staff, but 
lean  m o re  to the lo ca l side .
APPENDIX TABLE 10A (continued)
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D irection**  W eight Item  N um ber Scale Item ***
8. 52 Know the lo ca l s ituation  b e tte r
than s ta te  su b je c t-m a tte r  sp e c ia l­
is ts  o r  d is t r ic t  su p e rv iso rs .
6. 53 Respond m o re  to lo ca l p re s s u re s
than s ta te  p r e s s u re s  because of no 
s t r ic t  sy stem  of rew ard s  and p en a l­
tie s  fro m  the s ta te  office.
8. 55 Do w hat lo ca l people want a s  m uch
as  p o ssib le  if it does not conflic t 
too stro n g ly  w ith s ta te  lev e l re c o m ­
m endations.
1 0, 2 Talk m o re  about how su b je c t-m a tte r
sp e c ia lis ts  can  be used  in solving 
lo ca l p ro b lem s ra th e r  than how the 
sp e c ia lis ts  can  put over th e ir  own 
p ro g ram  when agents and sp e c ia l­
is ts  get to g e th er in the p a r ish .
1 0. 11 Go along w ith w hatever su b jec t-
m a tte r  sp e c ia lis ts  have planned 
with the agen t on a p a r tic u la r  p a r ­
ish  v is it and g en era lly  not allow  any 
situation  to in te rfe re .
1 0. 12 C onsider tha t su b je c t-m a tte r  special*
is ts  have the rig h t to su p e rv ise  the 
w ork of p a r is h  staff m e m b ers  in 
the s p e c ia lis ts ' own su b je c t-m a tte r  
a re a s .
767
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g(]bD irec tion Weight Item  N um ber Scale Item
♦ 3 10. 13 C onsider th a t su b je c t-m a tte r  sp e ­
c ia lis ts  have the r ig h t to c a r r y  on 
w ork  in the p a r is h  even though the 
p a r is h  sta ff m ight not be in favor 
of it.
+ 3 10. 14 A ccept and put into p ra c tic e  m o st 
recom m endations of su b jec t- 
m a tte r  sp e c ia lis ts .
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw a y s -5, u su a lly -4 t u n d ec id ed -3, 
not ueually -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , stro n g ly  d is a g re e - 1.
**Item s having p o sitiv e  signs a r e  in te rp re te d  as "S ta te  O rien ­
ta tion" item s and thos w ith negative signs as  "L o ca l O rien ta tion" 
item s.
l i t  sit ifcC onsult Table 10D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 10 B
AN ANALYSIS OF STA TE-LO CA L SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND EX PEC TED  BEHAVIOR♦*
Sa
m
pl
e I n te r-S itu s  C onsensus In tra - Situs C onsensus
N
P e r  C ent C h i-S quare
N
H om ogeneity of two 
v a ria n c e s
S L
MX
P M ean V ariance F value P
ACA 26 50 50 .1 8 n. s. 30 3. 0 .1376 1. 706 n. s.
< HDA 27
52 48 2 .1 4 n. s. 30 3. 0 . 0653 1. 234 n. s.
e CA* 25 56 44 30 3 .0 . 0806
o
< SS 25 40 60 1. 28 n. s. 30 2. 9 . 0736 1. 096 n. s.
A-S 18 39 61 1 .23 n. s. 18 2. 9 . 0712 1.132 n. s.
ACA 27 41 59 1 .1 9 n. s. 30 2. 9 . 1246 2. 026 . 05
Q
U
H HDA 24 75 25 1. 07 n. s. 30 3.1 . 0600 1. 025 n. s.
O
W CA* 27 56 44 30 3. 0 . 0615
X
w SS 30 73 27 1. 98 n. s. 30 3.2 . 0885 1. 440 n. s.
A-S 17 76 24 1 .97 n. s. 18 3.1 . 0685 1.115 n. s.
* B ase Sam ple.
** S co res 5 -3 .1  a r e  in te rp re te d  a s  "S tate  O rien tation" and 2. 9-1
as  "L o ca l O rien ta tio n ."  A bbreviations a r e  in te rp re te d  a s  follows:
S -S tate , L -L o ca l.
APPENDIX TABLE IOC
CORRELATION BETWEEN ACTUAL AND 
EXPECTED BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP 
USING STATE-LOCAL 
SCALE SCORES
Sample N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .731 .01
HDA 30 . 633 .01
CA 30 .504 .01
SS 30 . 608 .01
A-S 18 .5 1 5 .05
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APPENDIX TABLE 10D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO STA TE-LO CA L SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
I te m
N o .*
’ ACTUAL BEHAVIOR EXPECTED BEHAVIOR
hiLAN** MEAN**
A CA HDA CA 55 A -5 ACA HDA C A 55 A - 5**1
8. 42 4 .0 3 .8 4 .0 3 .8 3 .4 3. 7 3. 7 4 .0 3 .8 3 .4
8 .43 3. 6 3. 7 3. 8 3. 1 3. 6 3. 5 3. 6 3. 7 3 .4 3 .5
8. 44 4 .0 3 .8 3 .9 3 .6 3 .9 3 .9 3. 9 3. 9 3 .9 4 .0
8 .45 2. 7 2. 9 2. 9 2 .7 2. 1 3 .4 3. 6 3. 1 3 .6 3. 9
8. 47 2 .7 3 .0 2. 1 3. 1 2 .8 2 .4 2 .9 2 .4 2 .9 2 .4
8 .48 4 .0 3 .8 4 .0 3 .5 3 .7 3. 9 4 .2 3 .9 4 .0 4 .2
8 .5 0 2 .7 2 .5 2 .3 2 .8 2 .8 2 .6 2 .2 2 .2 2. 1 1.9
8.51 2 .9 3. 1 2. 7 3. 1 2 .6 3 .0 3 .2 2 .8 2 .7 2. 6
8. 52 4. 6 4. 1 4 .4 4 .0 4. 1 4. 6 4. 1 4 .3 4. 1 4. 3
8. 53 3. 0 3. 1 2. 9 3 .2 3. 1 3. 1 3 .0 2 .9 2 .5 2 .6
8. 55 4. 0 4. 0 4 .2 4 .0 4. 1 4. 1 4 .0 4 .2 3. 8 3 .9
10.2 3 .4 3 .5 3 .6 3 .2 3 .3 3 .7 3. 8 3 .7 3 .2 3 .3
10. 11 3 .6 3 .8 3 .6 3 .5 3 .2 3 .4 3 .8 3 .6 3 .3 3 .4
10. 12 2 .8 3. 0 2 .9 2 .3 2 .6 2 .7 3. 1 3. 1 2 .6 2 .4
10. 13 1 .8 2 .0 1.7 2 .0 1.9 1.7 2. 1 1 .9 2 .4 1.9
10. 14 3. 9 3 .8 3 .7 4 .0 3. 8 3 .9 3. 7 3 .7 4 .0 4. 1
*C onsult Table 10A fo r co rresp o n d in g  ite m s .
**M ean  sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B e h a v io r-- 
a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u su a lly -2 , a im o It 
n e v e r - 1; (2) E xpected  B ehavior - - s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -Z , stro n g ly  d is a g r e e - 1.
***N  equals 30 fo r a l l  groups except A-S w here  N equals 18.
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APPENDIX TABLE 11A
CONTROL OVER PARISH STAFF (SUPERVISORY) 
SCALE INSTRUMENT*
D irection  Weight Item  N um ber Scale Item***
9. 1 M aintain c lose  superv ision  of p a r ­
ish  staff p erso n n e l w ith re sp e c t to 
office p ro ced u res , re p o r ts  reques* 
ted by the s ta te  office, annual 
leave, etc.
9. 2 Review p lans of w ork, annual
re p o rts  of o ther p a rish  staff m em ­
b e rs  before they a re  subm itted to 
the sta te  office,
9. 3 Review m onthly re p o rts  of each
p a rish  staff m em ber before they 
a re  subm itted  to the s ta te  office.
9. 4 Explain fully to p a riah  staff m em ­
b e rs  the po lic ies concerning the 
m anagem ent of the office, use of 
s e c re ta ry 's  tim e.
9. 5 R equire a l l  p a r ish  staff m em b ers
to attend p a r ish  staff conferences 
un less they a re  out of the p a rish , 
o r on annual leave.
9. 6 Act a s  cha irm an  of a l l  p a r ish
staff conferences instead  of ro ta t­
ing the cha irm ansh ip  among o ther 
agents.
9. 7 Spell out fo r the p a r ish  staff what
the working conditions and office 
hours a re  in the pariah .
APPENDIX TABLE 11A (continued)
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D irection**  W eight Item  N um ber Scale Item ***
9. 8 A pprove o r  d isapprove c irc u la r
le t te r s  and o th e r m im eographed  
m a te r ia l  p re p a re d  by o th e r agents 
befo re  they  a re  duplicated .
9. 9 R eceive a copy of a l l  c o rre sp o n d -
ence betw een o th e r p a r is h  staff 
m e m b e rs  and the d is t r ic t  p ro g ra m  
sp e c ia lis ts .
9. 10 D eterm ine how p a r is h  staff m e m ­
b e rs  w ill spend th e ir  tim e.
9. 11 M ake the fin a l dec ision  a s  to w hich
d is t r ic t  o r  s ta te  su b je c t-m a tte r  
tra in in g  m ee tin g s  ag en ts  doing p r i ­
m a r ily  4 -H  Club w ork  w ill attend .
9. 12 M ake the fin a l dec ision  a s  to w hich
d is t r ic t  o r  s ta te  su b je c t-m a tte r  
tra in in g  m ee tin g s hom e d e m o n s tra ­
tion  agen ts  w ill attend .
9. 13 P lay  a s tro n g  p a r t  in evaluating  the
w ork  of ag en ts  doing p r im a r ily  4-H  
Club w ork  a s  a b a s is  fo r re c o m ­
m ending them  fo r p rom otions and 
s a la ry  in c re a se s .
9. 14 P lay  a  s tro n g  p a r t  in evaluating
the w ork  of hom e dem o n stra tio n  
agen ts a s  a  b as is  fo r recom m ending  
them  fo r p rom otions and sa la ry  
in c re a s e s .
A PPEN D IX  TABLE 11A (continued)
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H ‘ —■" ~ - ■ - - ■ ..........
D irec tio n  W eight Item  N um ber S cale Item
9. 15 Have o th e r  agent*  le t  the P a r is h
C h a irm an  know w h ere  they  w ill be 
w ork ing  each  day *o th a t the P a r ­
ish  C h a irm a n  can  co n tac t them  if 
n e c e s s a ry .
9. 16 P e rs o n a lly  t r a in  a l l  new ly ap p o in t­
ed p a r is h  sta ff m e m b e rs  c o n c e rn ­
ing p o lic ie s , r e p o r ts  and  p ro g ra m  
re s p o n s ib il i t ie s .
9. 17 Allow the hom e d em o n stra tio n
ag en t to go about h e r  w ork  a s  she 
p le a s e s  and not have to te l l  the 
P a r is h  C h a irm an  o r  s e c r e ta ry  
w h ere  she w ill be a l l  the tim e .
9. 18 D elegate  a u th o rity  to the hom e
d e m o n s tra tio n  ag en t to t r a in  w om en 
ag en ts  new ly appo in ted  to the p a r ­
ish  sta ff.
9. 19 L e t p a r is h  s ta ff  m e m b e rs  go about
th e ir  w ork  a s  they  p le a se  and d e ­
velop  th e ir  own sy s tem  of office 
p ro c e d u re s  a s  long a s  the job  g e ts  
done.
*Scale ite m  re sp o n se  c a te g o r ie s  and  a s s ig n e d  s c o re s  fo r  "W hat 
County A gents A ctua lly  Do" and  "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o s t a lw a y s-5 , u s u a lly -4, u n d ec id ed -3, 
no t u s u a lly -2 , a lm o s t n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , s tro n g ly  d is a g r e e - 1.
*1<ite m s  having p o s itiv e  s ig n s  a r e  in te rp re te d  a s  "H igh D eg ree  of 
C o n tro l"  ite m s  and those  w ith  nega tive  signs a s  "Low  D egree  of C on­
tro l"  ite m s .
'’’’'" 'C onsult T able 11D fo r  ind iv idual item  m ean  s c o re s .
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APPENDIX TABLE UB
AN ANALYSIS OF CONTROL OVER PARISH STAFF 
(SUPERVISORY) SCALE SCORES COMPARING 
EACH OCCUPATIONAL GROUP TO 
COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL A ttb  E X g E C T E b
4> In te r -P o s it io n  C onsensus tatr a -P o s itio n  C onsensus
a
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e s
CO High Low X* P M ean V ariance F  value P
ACA 28 46 54 4 .7 9  .05 30 2. 9 .1902 1. 309 n. s.
<
B
HDA
CA*
27
28
30
75
70
25
11.37 .01 30
30
2. 8 
3 .2
.1817 
.2489
1. 370 n. s.
u
< SS 26 62 38 2. 62 n. s. 30 3.1 . 0688 3. 619 .01
A-S 14 50 50 1. 13 n. s. 18 3. 0 .1916 1.299 n. s.
Q
WH
ACA
HDA
28
26
75
77
25
23
3. 31 n. s. 
2. 72 n . s .
30
30
3 .2
3 .2
.2091 
. 1838
1.206 
1. 060
n. s. 
n. s.
U
W
&
CA* 28 93 7 30 3. 5 .1733
X
w SS 28 96 4 1. 2 1 n. s. 30 3. 5 . 1307 1. 327 n. s.
A-S 16 100 0 . 35 n. s. 18 3 .5 .1222 1. 418 n. s.
* B ase Sam ple.
** S co res  5 -3 .1  a re  in te rp re te d  a s  "High D egree of C ontro l" and
2. 9*1 a s  "Low D egree of C o n tro l."
APPENDIX TABLE UC
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
CONTROL OVER PARISH STAFF 
(SUPERVISORY) SCALE SCORES
CONFORMITY - DEVIANC E
1
Sam ple N C o rre la tio n
r  P
ACA 30 . 776 . 01
HDA 30 . 242 n. s.
CA 30 . 744 . 01
SS 30 .152 n . s .
A -S 18 . 223 n. b.
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APPENDIX TABLE 11D
MEAN SCORES OF THE D1STR1BU TION OF RESPONSES 
TO CONTROL OVER PARISH STAFF (SUPERVISORY) 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
Item  
No. *
AC T UAL' BEHAVIOR EXPECTED BEHAVIOR “
KEAN*......... MEAN**
ACA HDA CA SS A-5 ACA HDA CA SS A-S***
9. 1 3 .8 3 .5 3 .8 3 .4 3 .4 4 .2 4 .0 3 .8 4 .0 4. 1
9 .2 4 .0 3. 6 4. 1 3 .6 3.5 4. 3 4 .0 4. 1 4 .2 4 .4
9. 3 2 .2 1. 9 2 .4 2 .6 2 .7 2. 8 3 .0 3 .2 3 .6 3. 6
9 .4 3 .5 2 .8 4. 1 3 .5 3 .2 4. 1 3. 9 4 .2 4 .4 4 .4
9 .5 4 .3 4 .0 4 .4 3 .8 3 .7 4 .4 4. 3 4 .5 4 .4 4. 3
9 .6 3 .9 3. 6 3. 7 3 .5 3 .5 3. 6 3 .2 3 .5 3 .0 2 .8
9 .7 3 .2 3 .3 4 .0 3 .3 3. 1 3 .5 3 .5 4 .0 4 .0 4. 1
9 .8 1 .8 1.7 2. 1 2 .7 2. 1 2 .2 2 .2 2 .8 3 .2 2 .2
9 .9 2 .7 2 .2 2 .9 2 .7 2 .8 3 .0 2 .8 3 .4 2 .8 3. 1
9. 10 1. 9 1.7 1 .9 2 .3 2. 1 2 .0 2 .2 2 .4 2 .4 2 .6
9. 11 1.7 1 .8 2 .5 2 .6 2 .2 1.7 2 .3 2 .9 2 .2 2. 1
9. 12 1. 6 1. 6 1 .9 2 .4 2. 1 1.7 2 .0 2 .4 2 .0 1 .9
9. 13 3. 6 3 .5 3 .7 3 .5 3 .3 4. 1 3 .8 4 .0 3 .9 4 .0
9. 14 3 .3 3. 3 2 .9 3.2 3. 1 3. 9 3. 6 3 .7 3 .7 3. 9
9. 15 3 .7 3 .2 3 .7 3 .3 3 .6 3 .9 3. 6 3. 9 4. 1 4 .0
9. 16 3. 5 3. 1 4 .0 3 .2 3. 1 4 .0 3. 5 4. 1 3 .9 3 .9
9. 17 2 .7 2 .4 2 .2 2 .8 2 .6 1 .9 2 .3 1 .9 2. 1 1. 9
9. 18 4 .2 3. 6 4 .3 3 .6 3 .9 4 .0 4 .2 1 .9 2. 1 4. 1
9. 19 3 .6 3 .7 2 .5 3. 1 2 .4 3. 6 3. 3 2 .4 2 .5 1.9
*C onsult Table 11A for co rresp o n d in g  item s.
** M ean sc o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- - 
a lm o st a lw ays-5 , u su a lly -4 . undecided-3 . no t u sua lly -Z , a lm o s t 
n e v e r - 1; (2) E xpected  B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -2 , s tro n g ly  d is a g re e - 1.
***N  equals 30 fo r  a l l  g roups except A-S w here N equals 18.
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APPENDIX TABLE I2A
CONTROL OVER PARISH PROGRAM (SUPERVISORY) 
SCALE INSTRUMENT*
D irection** Weight Item  N um ber
5 9 .20
5 9.21
5 9 .22
4 9 .23
4 9 .24
4 9 .25
+ 5 9 .28
Scale Item ***
L et each  staff m em b er go hie o r 
h e r own w ay( each knowing what 
h is  o r  h e r g e n e ra l a r e a  of w ork  is  
and the re sp o n s ib ilit ie s  a ttached .
Stay in the background and allow 
hom e d em o n stra tio n  agen ts to run  
th e ir  own show s.
Give com plete  freed o m  to agen ts 
w orking w ith the 4-H  Club phase.
L eave the execution  of 4 -H  and 
hom e econom ics p h ases  to o ther 
ag en ts  but give suggestions when 
ca lled  upon.
C oord inate  p ro g ra m  developm ent 
of a l l  p h ases  of the p a r is h  p ro g ram , 
but allow  each  agent to develop h is 
o r  h e r  p a r t  of the p ro g ram .
P ro v id e  adequate p ro g ram  super*  
v ision , but allow  o ther s ta ff m e m ­
b e rs  to a ssu m e  le ad e rsh ip  in 4 -H  
and home d em o n stra tio n  club w ork.
M ake a ll m a jo r  4 -H  and hom e 
d em o n stra tio n  club w ork  d ec is io n s 
in re g u la r  s ta ff co n feren ces jo in tly  
w ith a ll agen ts.
APPENDIX TABLE 12A {continued)
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D irec tio n  W eight Item  N um ber Scale Item
9. 29 P e rso n a lly  m ake m oat m a jo r  d e ­
c is io n !  concern ing  4 -H  Club w ork  
such a s  se tting  ach ievem ent day 
d a tes , a f te r  having consu lted  with 
agen ts concerned .
9. 30 P e rso n a lly  m ake m o s t m a jo r  d e­
c is io n s  fo r ag en ts  concern ing  home
dem o n stra tio n  w ork, such  a s  the
addition of a  new club, a f te r  having 
consulted  w ith  agen ts concerned .
9. 31 Have the veto  pow er o v er dec isions
m ade by hom e d em o n stra tio n  ag en ts , 
such a s  w hether o r not a  new club 
should be estab lish ed .
9. 32 P lan  m o st individual 4 -H  ac tiv itie s
w ith the ag en ts  doing p r im a r ily  4-H  
Club w ork.
9. 33 P lan  m o st individual hom e dem on­
s tra tio n  club ac tiv itie s  w ith the home 
d em o n stra tio n  agent.
9. 34 M aintain com plete  au th o rity  over
planning p ro je c ts  and a c tiv itie s  in 
4 -H  and hom e d em o n stra tio n  club 
w ork, but leave the ac tu a l ex ecu ­
tion of the w ork  to the o th e r staff 
m em b ers .
A PPEN D IX  TABLE 12A (continued)
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D irec tio n  W eight Item  N um ber Scale Item
9. 35 Sit in on office co n fe ren c es  of p r o ­
g ram  s p e c ia lis ts  and  o th e r  s ta ff  
m e m b e rs  w hen d isc u ss in g  p ro g ra m s  
in the 4 -H  C lub and hom e econom ics 
p h a se s .
9. 36 D ecide on w hich p ro je c ts  and  a c tiv ­
it ie s  4 -H  and hom e d em o n s tra tio n  
ag en ts  should  w ork  on a t p a r t ic u la r  
tim e s  th roughout the y e a r .
9. 37 P e rso n a lly  su p e rv ise  a s  m any
p ro je c ts  a s  p o ss ib le  in a l l  th re e  
p h a se s  (4-H , hom e econom ics and 
a g r ic u ltu re ) .
9. 38 C a ll m o st of the sh o ts  in 4 -H  Club
w ork.
*
Scale item  re sp o n se  c a te g o r ie s  and a ss ig n ed  s c o re s  fo r  "W hat 
County A gents A ctua lly  Do" and "W hat County A gents Should Do" a re : 
(1) C ounty A gents A ctually : a lm o s t a lw a y s-5 , u su a lly -4 , u n d ec id ed -3. 
no t u su a lly -2 , a lm o s t n e v e r -1 . (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , s tro n g ly  d i s a g r e e - 1.
I tem s having p o s itiv e  signs a r e  in te rp re te d  a s  "H igh D egree  of 
Control" ite m s  and th o se  w ith  n eg a tiv e  s igns as  "Low  D egree  of C on­
tro l"  ite m s .
**^C onsu lt T able 12D fo r  ind iv idual item  m e an  s c o re s .
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A P P E N D IX  T A B L E  12B
AN A NALYSIS O F  C O N T R O L  O V E R  PA R ISH  PRO G RA M  
(SU PER V ISO R Y ) SC A L E  SC O R ES C O M PA R IN G  
E A C H  O C C U P A T IO N A L  G R O U P TO 
COUNTY A G EN TS F O R  A C T U A L  
AND E X P E C T E D  BEH A V IO R
A g fu X L  Aifto EX PEC fE  to BEttAVTCfc »♦
Sa
m
pl
e I n t e r - P o s i t i o n  C o n s e n su s I n t r a - P o s i t io n  C o n s e n s u s
N
P e r  C e n t C h i-S q u a re
N
H o m o g en e ity  o f tw o v a r i a n c e s
H igh  Low X£ P M e an  V a r ia n c e F  v a lu e P
ACA 30 0 100 . 00 n . s . 30 2. 0 . 1557 1. 018 n . s .
HDA 30 0 100 . 00 n . s . 30 1. 9 . 1927 1. 260 n . s .
£ CA* 29 0 100 30 2. 2 . 1529
u
SS 30 3 97 • v£> 00 n . s . 30 2. 5 . 0832 1. 837 n . s .
A -S 30 0 100 . 00 n . s . 18 •
<M . 0641 2 . 386 . 05
ACA 29 0 100 30 2 .1 .2 6 9 4 1. 562 n . s .
Q
WH HDA 30 3 97 .4 3 n . s . 30 2. 2 , 2133 1. 237 n . s .
U
W
Pi
CA* 28 7 93 30 2 .4 . 1725
Hw SS 29 7 93 . 00 n . s . 30 2 .4 . 1556 1.108 n . s .
A -S 18 11 87 .2 1 n . s . 18 2. 5 . 1288 1. 339 n . s .
* B a s e  S a m p le .
** S c o re s  5 - 3 .1  a r e  in te r p r e te d  a s  "H ig h  D e g re e  of C o n tro l"  an d
2. 9-1 a s  "L o w  D e g re e  of C o n tro l .  "
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APPENDIX TABLE 12C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
CONTROL OVER PARISH 
PROGRAM (SUFEKVISCRY)
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .7 7 6 .01
HDA 30 .443 .0 5
CA 30 . 676 .01
SS 30 .217 n. s.
A-S 18 .7 0 4 .01
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APPENDIX TABLE 12D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
CONTROL OVER PARISH PROGRAM (SUPERVISORY) 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
Item
N o.*
' ACTUAL' BEHAVIOR EXPECTED BEHAVIOR
M £aw ** MEAN**
ACA HDA CA SS A-S ACA HDA CA SS A -s***
9 .20 4 .0 3 .8 3 .0 3. 1 2 .5 3 .8 3. 6 2 .7 2 .6 2 .2
9 .21 4 .0 3 .8 3 .7 3. 6 3 .4 3 .3 3 .7 3 .7 3 .3 2 .8
9 .22 3 .8 3 .5 2 .8 2 .3 3. 1 3. 8 3. 1 2 .8 2 .2 2 .6
9 .2 3 4 .3 4 .0 3 .7 3 .8 3 .8 4 .3 3 .9 3 .4 3. 6 3 .3
9 .2 4 4 .3 4 .0 4 .2 3 .7 3 .7 4 .4 4. 3 4 .2 4. 1 4. 1
9 .25 4 .3 3 .8 4 .3 3 .8 3 .2 4 .4 4 .3 4 .4 4 .3 4 .3
9 .2 8 2 .4 2 .5 3 .0 2 .9 3. 1 2 .6 2 .9 3. 1 3. 1 3 .4
9 .2 9 1 .7 2 .0 1 .9 2 .5 2 .0 1 .7 2 .4 2 .2 2 .3 1. 8
9 .3 0 1 .8 1. 7 1. 8 2 .3 1.9 2 .0 2 .0 2. 1 2. 1 1.7
9. 31 1 .8 1. 6 1.7 2 .4 2 .2 2 .0 1. 8 2 .2 2 .3 2. 3
9. 32 2. 1 1. 9 2 .2 2 .4 2 .3 2 .4 2 .3 2. 3 2 .4 2. 3
9. 33 1.7 1. 6 1 .9 2 .4 2 .2 2. 1 2 .0 2. 1 2 .3 2 .2
9. 34 2 .2 1 .6 2 .0 2 .4 2 .2 1 .9 1 .8 2 .2 2. 1 2. 1
9. 35 2 .7 2 .0 3 .2 3. 1 2 .9 3 .3 3 .2 3 .5 3 .4 3 .9
9. 36 1. 9 1. 5 1. 9 2 .3 2. 1 1 .9 2. 0 2. 1 2 .2 2. 1
9. 37 2. 1 1.5 2. 1 2 .3 2 .2 2 .2 2. 2 2 .3 2 .3 2 .4
9. 38 1. 6 1. 6 1. 5 2. 1 1.8 1.4 1. 9 1 .8 1.7 1. 6
*C onsult T able 12A fo r co rresp o n d in g  ite m s .
**M ean s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- - 
a lm o st a lw ays-5 , u su a lly -4 , u n d ec id ed -3, not usuaU y-2, a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isag ree -Z , s tro n g ly  d is a g r e e - 1.
***N  tq u a ls  30 fo r a l l  groups except A-S w here N equals 18.
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APPENDIX TABLE I3A
CONTROL OVER SUBJECT-M A TTER SPECIALISTS 
SCALE INSTRUMENT
D irection** W eight Item  N um ber
+ 5 10. 1
+ 5 10.2
+ 4 10. 3
+ 5 10.4
+ 4 10.5
+ 4 10.6
Scale Item ***
Have the rig h t ae P a r ia h  C ha irm an  
to accep t o r  re je c t  p ro je c ts  o r 
recom m endation  a of s ta te  su b jec t- 
m a tte r  sp e c ia lis ts .
Talk m o re  about how su b jec t- 
m a tte r  sp e c ia lis ts  can  be used  in 
solving lo c a l p ro b lem s ra th e r  than 
how the sp e c ia lis ts  can  put over 
th e ir  own p ro g ra m  when agen ts and 
sp e c ia lis ts  get to g e th er in the 
p a rish .
R eceive no tifica tion  fro m  su b jec t- 
m a tte r  sp e c ia lis ts  of what sp e c ia l­
is ts  a re  going to do before each 
planned v is i t  w hether it is  a v is it  
to the P a r is h  C ha irm an  o r o ther 
staff m e m b ers .
R eceive no tification  fro m  su b jec t- 
m a tte r  sp e c ia lis ts  before sp e c ia l­
is ts  v is it o rg an isa tio n s , bu sin ess  
groups, ch am b ers  of co m m erce , 
e t c . , in the p a r ish  on E xtension  
b usiness which does not d ire c tly  
concern  the county agent.
Allow su b je c t-m a tte r  sp e c ia lis ts  
to v is it  the p a r is h  only if the agent 
to be v is ited  has been notified  in 
advance of the v is it  and the sp e c ­
ia lis t  has a definite pu rpose  in m ind.
Receive copy of a ll  co rresp o n d en ce  
betw een o th e r p a r is h  staff m em b ers  
and su b je c t-m a tte r  sp e c ia lis ts .
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APPENDIX TABLE 13A (continued)
D irection** W eight Item  N um ber Scale Item***
10. 7 R eceive copy of tr ip  re p o r t  of
su b je c t-m a tte r  sp e c ia lis ts  a f te r  
each v is it  w ith  p a r ish  staff m e m ­
b e rs  o r  P a r is h  C hairm an .
10. 8 R equest a s s is ta n c e  of su b jec t-
m a tte r  sp e c ia lis ts  p r im a r ily  
through the d is t r ic t  p ro g ra m  
sp e c ia lis ts .
10. 9 Allow o ther p a r is h  staff m em b ers
to be con tacted  d ire c tly  by sub jec t- 
m a tte r  sp e c ia lis ts  fo r  p lanned 
v is its  to the p a r is h  w ithout o ther 
agen ts consulting  with P a r is h  
C hairm an .
10. 10 Keep inform ed of su b je c t-m a tte r
sp e c ia lis ts  w ork  w ith o th e r p a r ish  
staff m e m b ers  m ain ly  by the o th e r 
agents and not n e c e s s a r i ly  by 
sp e c ia lis ts .
10. 11 Go along w ith w hatever su b jec t-
m a tte r  sp e c ia lis ts  have planned 
with the agent on a  p a r tic u la r  p a r ­
ish  v is i t  and g en e ra lly  not allow 
any situation  to in te rfe re .
APPENDIX TABLE 13A (continued)
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D irection**  W eight Item  N um ber Scale Item ***
5 10. 12 C onsider th a t su b je c t-m a tte r  sp e ­
c ia l is ts  have the r ig h t to s u p e r ­
v ise  the w ork  of p a r is h  staff m e m ­
b e rs  in the s p e c ia lis ts ' own sub ject 
m a tte r  a re a s .
5 10. 13 C onsider th a t su b je c t-m a tte r  sp e ­
c ia lis ts  have the rig h t to c a r r y  on 
w ork in the p a r is h  even though the 
p a r is h  staff m ight not be in favor 
of it.
5 10. 14 A ccept and put into p ra c tic e  m o s t 
recom m endations of su b jec t- 
m a tte r  sp e c ia lis ts .
Scale item  resp o n se  ca teg o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -* , u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , stro n g ly  d is a g r e e - 1.
**Item s having positive  signs a re  in te rp re te d  a s  "H igh D egree of 
C ontro l" item s and those w ith negative signs a s  "Low D egree of Con­
tro l"  item s.
g t  t l |
C onsult T able 13D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 13B
AN ANALYSIS OF CONTROL OVER SUBJECT-M A TTER 
SPECIALISTS SCALE.SCORES COMPARING 
EACH OCCUPATIONAL GROUP TO 
COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND EXPllCTfeD BEHAVIOk^
« In te r -P o s it io n  C onsensus [n tra -P o s itio n  C onsensus
o,
N
P e r  C ent C hi-Square
N
H om ogeneity of two v a r ia n c e s
J High Low X* P M ean V ariance F  value P
ACA 28 54 46 .01 n. s. 30 3 .0 .1120 1.184 n. s.
B
HDA
CA*
27
29
33
55
67
45
2. 69 n. s. 30
30
2 .8
3. 0
.1793
.1326
1. 351 n. s.
o
< SS 23 35 65 2.15• n. s. 30 2. 9 .0639 2. 075 . 05
A-S 14 43 57 . 57 n. s. 19 2 .9 .1116 1.188 n. a.
Q
WH
ACA
HDA
30
26
80
58
20
42
. 61 
. 94
n. s. 
n. s.
30
30
3. 3 
3.1
.1240
.1246
1. 334 
1. 327
n. s. 
n. s.
O
U
f t
CA* 24 71 29 30 3 .2 ,1653
X
w SS 23 43 57 3. 59 n. s. 30 3 .0 . 1660 1. 004 n. s.
A-S 16 62 ?«? .? 9 n. s. 18 3.1 .1072 1. 542 n. s.
* B ase Sam ple,
** S co res  5 -3 ,1  a r e  in te rp re ted  a s  "High D egree of C ontrol" and
2. 9-1 a s  "Low D egree of C o n tro l."
APPENDIX TABLE 13C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FO R EACH 
OCCUPATIONAL GROUP USING 
CONTROL OVER SUBJECT- 
M ATTER SPECIALISTS 
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .488 .01
HDA 30 . 640 .01
CA 30 .5 1 1 .01
SS 30 . 665 .01
A -S 18 . 613 .01
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APPENDIX TABLE 13D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
CONTROL OVER SUBJECT-MATTER SPECIALISTS SCALE 
ITEMS FOR EACH OCCUPATIONAL GROUP
T  ACTUAL BEHAVIOR
Item  
No, ♦
MEAN** .........  MEAN**
ACA HDA CA SS A -S ACA HDA CA SS A_S**x
10. 1 3 .4 2 .7 3 .4 3. 6 3. 6 3. 8 2. 9 3. 6 3 .2 3. 2
10.2 3 .4 3 .5 3 .6 3 .2 3. 3 3. 7 3. 8 3. 7 3 .2 3 .3
10. 3 3 .0 2. 9 2. 8 3.2 2 .7 3. 7 3. 6 3 .4 3. 3 3 .8
10.4 3 .6 3 .4 3. 7 3 .8 3 .4 4 .2 3. 6 4. 0 4. 0 4. 0
10. 5 3 .5 3. 1 3. 3 3. 1 2 .5 3. 7 3. 5 3 .4 3. 1 2. 9
10. 6 2 .8 2. 6 2 .4 2. 3 2 .4 3 .0 3 .0 2 .8 2 .5 2. 9
10. 7 2. 1 1. 9 1. 8 1 .6 1.9 2 .6 2 .9 2 .7 2. 1 2. 9
10. 8 2 .4 2 .8 2 .2 2 .0 2. 1 2 .4 2 .8 2 .4 2 .0 2 .2
10. 9 3 .5 4 .0 3. 6 3. 7 3. 5 3 .2 3. 9 3. 1 3 .5 3 .4
10. 10 3 .4 3. 8 3. 6 3 .4 3. 5 3 .4 3. 9 3 .4 3. 0 3. 1
10. 11 3 .6 3. 8 3 .6 3 .5 3 .2 3 .4 3 .8 3. 6 3. 3 3 .4
10. 12 2 .8 3 .0 2 .9 2. 3 2. 6 2 .7 3. 1 3. 1 2. 6 2 .4
10. 13 1 .8 2 .0 1.7 2 .0 1 .9 1.7 2. 1 1. 9 2 .4 1. 9
10. 14 3 .9 3 .8 3 .7 4 .0 3 .8 3 .9 3 .7 3 .7 4 .0 4. 1
EXPEC TED BEHAVIOR
♦Consult T able 13A for co rresp o n d in g  ite m s,
♦♦M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- - 
a lm o s t a lw ays-5 , u su a lly -4 ( u n d ec id ed -3, not UBually-Z, a lm o st 
n e v e r - 1; (2) E xpected B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isag ree -? ,"  stro n g ly  d isa g re e  - 1.
♦♦♦N equals 30 fo r a l l  groups except A-S w here N equals 18.
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APPENDIX TABLE 14A
INVOLVEMENT OF SUBJECT-M A TTER SPECIALISTS 
IN PROGRAM PLANNING SCALE INSTRUMENT*
D irection** W eight Item  N um ber
+ 5 10. 15
+ 5 10. 16
+ 4 10. 17
+ 4 10. 18
+ 4 10. 19
t
+ 4 10.20
Scale Item ***
B ring su b je c t-m a tte r  sp e c ia lis ts  
into p ro g ra m  planning during the 
planning of the p ro g ra m .
Involve su b je c t-m a tte r  sp e c ia lis ts  
in p ro g ra m  planning a s  a  co n su l­
tan t to p a r is h  ad v iso ry  sub­
com m ittee .
U se fu b je c t-m a tte r  sp e c ia lis ts  
m ain ly  in p ro g ram m in g  by sp e ­
c ia lis ts  providing agen ts w ith 
re so u rc e  m a te r ia ls ,  such as 
tren d s , s ta t is t ic a l  data , etc.
B ring  ideas of su b je c t-m a tte r  
sp e c ia lis ts  into p ro g ra m  planning 
but not involve sp e c ia lis ts  d irec tly  
in planning the p a r ish  p ro g ram .
Have su b je c t-m a tte r  sp e c ia lis ts  
rev iew  the part*bf the w ritten  
p a r ish  E x tension  p ro g ra m  in th e ir  
su b je c t-m a tte r  a re a s  before it is 
subm itted  to d is t r ic t  agent.
Review w ritten  E xtension  p a r is h  
p ro g ra m  w ith su b je c t-m a tte r  sp e ­
c ia lis ts  in th e ir  su b je c t-m a tte r  
a re a s  a f te r  it  is  subm itted  to the 
d is t r ic t  agent.
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APPENDIX TABLE 14A (continued)
D irection** W eight Item  N um ber Scale Item ***
10. 21 P lan  the p a r is h  p ro g ra m  g en era lly
w ithout the help of su b je c t-m a tte r  
sp e c ia lis ts  and la te r  u se  them  in 
helping put the p ro g ra m  into effect.
10.22 Rely on su b je c t-m a tte r  sp e c ia lis ts
m ain ly  to supply agen ts w ith te c h ­
n ic a l in fo rm ation  n e c e s s a ry  to put 
the p a r is h  p ro g ra m  into effect.
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  for "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o st a lw ay s-5, u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: stro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , s tro n g ly  d is a g r e e - 1.
Item s having p o sitiv e  signs a r e  in te re p re te d  a s  "H igh D egree of 
Involvem ent" item s and those  w ith negative  signs a s  "Low D egree of 
Involvem ent" item s.
C onsult T able 14D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 14B
AN ANALYSIS OF INVOLVEMENT OF SU BJECT-M A TTER 
SPECIALISTS IN FROG RAM PLANNING SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
a C tOAl  AND E J E C T E D  BfffcAVibK”
4) In te r -P o s it io n  C onsensus [n tra -P o sitio n  C onsensus
o.
N
P e r Cent C hi-Square
N
hom ogeneity  of two v a r ia n c e sJ High Low Xc P M ean V ariance F  value P
ACA 29 42 58 .13 n. s. 30 2. 9 .2853 1.183 n. s.
<
E
HDA
CA*
28
26
39
46
61
54
. 26 n. s. So
30
2. 8 
3 .0
. 2706 
.2412
1.122 n. s.
U
< SS 29 38 62 . 38 n. s. 30 2. 8 . 3300 1. 367 n. s.
A-S 16 19 81 3 . 23 n. s. 18 2 .8 .1595 1. 512 n. s.
Q
WH
ACA
HDA
27
28
74
86
26
14
1 . 96 n. s.
1 .16 n. s.
30
30
3. 3 
3. 3
.2800
.1096
1. 740 
1. 468
n. s. 
n. s.
O
W
&
CA* 27 74 26 30 3.3 .1609
X
U SS 28 93 7 3 . 75 n. s. 30 3. 5 .1502 1. 072 n. s.
A-S 18 100 0 5 .5 3  .05 18 3. 5 . 0759 2.119 n. s.
* B ase Sam ple.
** S co res  5 -3 .1  a re  in te rp re te d  a s  "H igh D egree of Involvem ent"
and 2. 9*1 a s  "Low D egree of Invo lvem en t."
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APPENDIX TABLE 14C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FO R  EACH 
OCCUPATIONAL GROUP USING 
INVOLVEMENT OF SUBJECT- 
M ATTER SPECIALISTS IN 
PROGRAM PLANNING 
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 . 652 .01
HDA 30 . 368 .05
CA 30 . 625 .01
SS 30 .232 n. s.
A -S 18 .587 .0 5
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A PPEN DIX  TABLE 14D
MEAN SCORES O F THE DISTRIBUTION OF RESPONSES TO 
INVOLVEM ENT O F SU B JEC T-M A TTER  SPECIALISTS 
IN PROGRAM PLANNING SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR EXPECTED BEHAVIOR
Item Me a n ** ' ' “ ■ MEAN*'#
N o.* ACA HDA CA SS A -S ACA HDA CA SS A-S***
10. 15 3 .2 3. 0 3. 3 3 .2 2 .9 3 .7 3. 8 3 .8 4. 1 4 .2
10. 16 2. 9 3. 0 3 .4 3 .2 2. 8 3. 5 3 .6 3. 9 4 .0 3 .4
10. 17 3. 7 3 .4 3. 6 3. 1 3 .7 3. 8 3 .5 3 .5 3 .4 3. 7
10. 18 4 .0 3. 3 3. 7 3 .2 3 .2 3. 9 3. 6 3 .4 3 .5 3 .2
10. 19 2 .0 2 .2 2 .2 2 .0 2 .2 2 .5 2. 9 2 .6 3 .2 2 .8
10. 20 2 .4 2 .8 2 .4 2. 3 2. 3 2 .9 3. 1 3. 1 2. 3 3. 1
10. 21 3 .2 3 .3 3 .0 3. 1 3. 1 2 .8 2 .5 2 .7 2 .3 1 .9
10.22 3 .5 3. 8 3. 9 3. 6 3 .4 3 .2 3. 8 3 .7 3 .2 2 .7
*C onsult T able 14A fo r  co rre sp o n d in g  ite m s .
** M ean s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctua l B e h av io r- -
a lm o s t a lw ay s-5 , u s u a lly -4, und ec id ed -3 , no t u s u a lly -2, a lm o s t 
n e v e r - 1; (2) E xpec ted  B e h av io r- - s t ro n g ly  a g re e -5 , a g re e -4 , undecided - 
3, d is a g re e -2 , s tro n g ly  d i s a g r e e - 1.
***N  eq u a ls  30 fo r a l l  g roups excep t A -S  w here  N equals  18.
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APPENDIX TABLE I5A
INVOLVEMENT OF DISTRICT TEAM IN PARISH PROGRAM
SCALE INSTRUMENT*
x i  1 . . .  -  ■■■
D irection  W eight Item  N um ber Scale Item
+ 5 11. 1 C onsider the d is t r ic t  team  as
approachab le  and easy  to ta lk  with 
about local p ro b lem s.
♦ 5 11.2  W elcome the d is t r ic t  team  and
th e ir  co n stru c tiv e  c r i t ic is m  of the 
p a r ish  p ro g ra m .
+ 5 11. 3 Seek the a s s is ta n c e  of the d is t r ic t
team  in developing a  balanced 
p a r ish  p ro g ra m .
+ 5 11.4 Use the d is t r ic t  team  to seek  out
w ays of streng then ing  the p a r ish  
p ro g ram .
3 11.5 P e rso n a lly  keep  the d is t r ic t  agent
u p -to -d a te  on m o s t a c tiv itie s  of 
the p a r ish  p ro g ra m  ra th e r  than 
doing th is  through the d is t r ic t  p ro ­
g ram  sp e c ia lis t.
3 11. 6 P re fe r  the d is t r ic t  agent v is it  the
p a r ish  m o re  often to see w hat is 
ac tu a lly  going on ra th e r  than get 
secondhand in fo rm ation  fro m  
su b je c t-m a tte r  sp e c ia lis ts  o r 
d is t r ic t  p ro g ra m  sp e c ia lis ts .
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APPENDIX TABLE 15A (continued)
D irec tion  W eight Item  N um ber Scale Item
11.7 P re fe r  the d is t r ic t  agent o r  p ro ­
g ram  sp e c ia lis t to v is it the p a r is h  
on a planned b a s is  ra th e r  than to 
d rop  in w ithout notifying the agent.
11. 8 C onsider th a t the E x tension  se rv ic e
is  o ver o rg an ized  w ith too m uch 
su p erv is io n  by the " d is t r ic t  te a m ."
Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re :
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , s tro n g ly  d is a g re e - 1.
jL  jA |
I tem s having p o sitiv e  signs a re  in te rp re te d  a s  "H igh D egree 
of Involvem ent" item s and those w ith negative signs a s  "Low D egree 
of Involvem ent" item s.
)lt4( ifcC onsult T able 15D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 15B
AN ANALYSIS OF INVOLVEMENT OF DISTRICT TEAM 
IN PARISH PROGRAM SCALE SCORES COMPARING 
EACH OCCUPATIONAL GROUP TO 
COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
AC TUAL AND EXPEtf fED BEHAVIOR **
V In te r -P o s it io n  C onsensus [n tra -P o sitio n  C onsensus
(X
N
P e r Cent C hi-S quare
N
H om ogeneity of two 
v a r ia n c e sJ High Low x £ P M ean V ariance F  value P
ACA 30 87 13 1. 96 n. s. 30 3.4 .1987 1. 720 n. s.
<
HDA
CA*
29
30
79
97
21
3
4. 25 . 05 30
30
3 .4  
3. 6
. 2536 
.1155
2.195 . 05
u
< SS 29 83 17 3.12 n. s. 30 3. 3 .2590 2 .242 . 05
A-S 16 100 0 . 55 n. s. 18 3. 6 .1383 1. 197 n. s.
Q
WH
ACA
HDA
29
29
97
100
3
0
. 00 
1. 02
n. s. 
n. s.
30
30
3. 6 
3. 6
.1445
.1204
1. 424 
1. 187
n. s. 
n. s.
O
W
&
CA* 29 97 3 30 3. 6 .1014
XW SS 30 100 0 1. 06 n. s. 30 3. 7 .1463 1. 442 n. s.
A-S 18 100 0 . 63 n. s. 18 4.1 .1371 1. 352 n. s.
* B ase Sam ple.
** S co re s  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of Involvem ent"
and 2. 9-1 a s  "Low D egree of In v o lv em en t."
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APPENDIX TABLE 15C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
INVOLVEMENT OF DISTRICT 
TEAM IN PARISH PROGRAM 
SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 .841 .01
HDA 30 . 576 . 01
CA 30 .722 .01
SS 30 .4 8 8 .01
A-S 18 . 326 n. s.
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APPENDIX TABLE 15D
MEAN SCORES OF THE DISTR1BU TION OF RESPONSES TO 
INVOLVEMENT OF DISTRICT TEAM IN PARISH FROGRAM 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
"  ACTUAL BEHAVIOR EXPECTED BEHAVIOR
Item ............................MEAN** MEAN**
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
11. 1 4 .1 3 .9 4 .2 3 .8 4 .3 4 .2 4. 1 4 .2 4 .2 4 .4
11.2 4 .0 4. 1 4 .2 3 .7 4. 1 4 .2 4 .2 4 .2 4 .2 4 .4
11.3 3. 6 3. 5 3 .9 3 .7 3 .6 4 .0 4. 1 4 .2 4 .2 4 .4
11.4 3 .7 3. 6 4 .0 3. 7 3 .8 4 .0 4. 1 4 .2 4 .3 4 .4
11.5 3 .2 3. 3 3. 1 3.2 2 .5 3 .3 3. 5 3 .5 3. 1 2 .3
11. 6 3 .4 3. 3 3.5 3. 5 3 .4 3. 6 3. 6 3 .7 3 .4 2 .2
11. 7 3 .9 3 .7 3 .8 3 .6 3. 8 3 .7 3. 5 4 .0 3.5 3 .6
11. 8 2 .6 2 .4 2 .2 2 .9 2 .4 2 .4 2 .3 2 .4 2. 6 1. 9
’(‘C onsult T able 15A fo r  co rresp o n d in g  item s.
**M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o s t a lw ays-5 , u su a lly -4, und ec id ed -3, no t u su a lly -z , a lm o st 
n e v e r - 1; (2) E xpected  B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -Z , stro n g ly  d is a g re e - 1.
***N  equals 30 fo r a l l  groups except A -S w here N equals 18.
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APPENDIX TABLE 16A
DEGREE TO WHICH POLICE JURY IS K EPT INFORMED
SCALE INSTRUMENT*
D irection Weight Item  N um ber Scale Item***
+ 5 13. 3 Keep the police ju ry  thoroughly 
inform ed on the p ro g re s s  of the 
E xtension  p ro g ra m  in the p a r ish , 
m ain ly  through p e rso n a l con tac ts 
on the fa rm  and in the hom e.
+' 5 13.4 Make v e rb a l re p o r ts  to the police 
ju ry  a t le a s t once each  y e a r .
+ 5 13. 5 Send w ritten  re p o r ts  to the police 
ju ry  a t le a s t once each  y e a r .
+ 5 13. 6 Give each  po lice  ju ry m an  a copy 
of the w ritten  p a r is h  E x tension  
p ro g ra m  as developed by the 
ad v iso ry  com m ittee  and agen ts.
+ 5 13.7 P e rso n a lly  invite police ju ry m en  
to ev e ry  m a jo r  E xtension  a c tiv ­
ity such as  4 -H  A chievem ent 
Day, e tc .
*Scale item  resp o n se  ca teg o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents Actually: a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u ndec ided -3, d isa g re e -2 , s tro n g ly  d is a g re e - 1.
**Item s having positive  signs a re  in te rp re te d  a s  "H igh D egree 
to Which P o lice  Ju ry  is  Kept In fo rm e d '^ te m s .
***Consult Table 16D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 16B
AN ANALYSIS OF DEGREE PO LICE JURY IS K E PT  INFORMED 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EXPECTED  BEHAVIOR
ACTUAL AND EX PECTED  BEHAVIOR **
V In te r -P o s it io n  C onsensus [n tra -P o sitio n  C onsensus
a
N
P e r Cent C hi-Square
N
Hom ogeneity of two v a r ia n c e sJ High Low Xc P M ean V ariance F  value P
ACA 30 80 20 1. 057 n. s. 30 3. 7 . 5475 1. 571 n. s.
4
<!
B
HDA
CA*
28
29
93
90
7
10
.19 n. s. 30
30
3. 7 
3. 8
. 3217 
. 3486
1. 084 n. s.
o
< SS 27 93 7 .15 n. s. 30 3. 6 .2437 1.430 n. s.
A-S 18 83 17 .40 n. s. 18 3. 6 . 3529 1. 013 n. s.
Q
HH
ACA
HDA
28
30
96
100
4
0
. 00 
1 .10
n. s.
n. s.
30
30
4. 0
3. 9
. 4416 
.2141
1. 522 
1. 355
n. s. 
n. s.
OwOh CA* 28 96 4 30 3 .9 .2901
Xw SS 30 97 3 . 00 n. s. 30 3. 9 . 2757 1. 052 n. s.
A-S 18 94 6 . 11 n. s. 18 4. 1 . 3728 1. 285 n. s.
* B ase Sam ple.
* * S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree to w hich P o lice  
J u ry  is Kept Inform ed" and 2, 9-1 a s  "Low D egree to which P o lice  Ju ry  
is  Kept In fo rm ed ."
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APPENDIX TABLE 16C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
DEGREE POLICE JURY IS 
K E PT  INFORMED 
SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 . 829 . 01
HDA 30 . 823 .01
CA 30 . 805 .01
SS 30 .548 .01
A -S 18 . 368 n. s.
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APPENDIX TABLE 16D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
DEGREE TO WHICH POLICE JURY IS K EPT INFORMED 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
' ' ACTUAL BEHAVIOR" " EXPECTECBEHAVIOR
Item MEAN** MEAN**
N o.* ACA HDA CA SS A-5 ACA HDA CA SS A-S***
13. 3 3. 1 3 .3 3 .4 3 .3 3. 1 3. 3 3. 3 3. 5 3 .2 3 .4
13.4 4 .0 3 .9 4 .4 4 .0 4 .2 4 .3 4. 1 4 .4 4 .2 4 .4
13.5 4 .2 4. 1 4 .5 3 .9 3 .9 4 .3 4. 1 4 .3 4 .3 4 .2
13. 6 3 .6 3 .7 3 .6 3.2 3 .4 4 .0 4 .0 3 .8 4 .0 4 .3
13. 7 3 .4 3. 6 3.2 3 .5 3. 3 3. 9 4 .0 3 .7 4 .0 4. 1
*Consult Table 16A fo r corresponding  item s.
** M eans sc o re s  a re  in te rp re ted  a s  follows: (1) A ctual B ehav io r- - 
a lm o st alw ays-5 , u sua lly -4 , undecided-3, not u su a lly -2 , a lm o s t"  
n e v e r - 1; (2) Expected B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided - 
3, d isag ree-Z , s trong ly  d is a g re e -1.
*** N equals 30 fo r a l l  groups except A-S w here N equals 18.
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APPENDIX TABLE 17A 
CONTROL OVER POLICE JURY SCALE INSTRUMENT*
D ire c t io n ^  Weight Item  N um ber Scale Item ***
13. 1 In co rp o ra te  as  soon a s  p o ssib le
w hatever the police ju ry  dec ides 
should be co n s id ered  in the E x ten ­
sion p ro g ra m .
13. 2 R ealize  tha t the po lice  ju ry  does
have som e influence on h irin g  and 
f irin g  of p a r ish  p e rso n n e l and 
th e re fo re  p lay  a subord inate  ro le  
to the po lice ju ry .
13. 9 Develop an aw aren ess  am ong
po lice  ju rym en  th a t the E xtension  
se rv ic e  is  no t a p o litic a l o rg a n iz a ­
tion, but is  a coopera tive  agency 
involving the USDA, LSU, and 
lo ca l governing bodies.
13. 10 Make su re  tha t po lice ju rym en
fully  under stand the con ten ts of 
the m em orandum  of understanding  
betw een the LSU A g ricu ltu ra l 
E xtension  S erv ice  and the police 
ju ry .
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APPENDIX TABLE 17A (continued)
D irection** Weight Item  N um ber Scale Item ***
♦ 4 13. 11 Make su re  th a t the po lice ju ry  
u n d erstan d s th a t the p a r ish  E x ten ­
sion se rv ic e  is  ad m in is te red  and 
su p e rv ised  by LSU and has a 
coopera tive  re la tio n sh ip  w ith p a r ­
ish  governing bodies.
+ 5 13. 12 L et the police ju ry  know tha t the 
county agent ru n s  h is own p a r is h  
p ro g ra m  and should be p e rm itted  
freedom  to do so.
+ 5 13. 13 Avoid m o re  con tac t than is a b so ­
lu te ly  n e c e s s a ry  w ith the police 
ju ry .
*Scale item  resp o n se  ca teg o rie s  and assig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw a y s-5, u su a lly -4, u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r -1 . (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 t stro n g ly  d is a g re e - 1.
**Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree of 
C ontro l" item s and those w ith negative signs as "Low D egree of Con­
tro l"  item s.
*** C onsult Table 17D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE I7B
AN ANALYSIS OF CONTROL OVER PO LICE JURY SCALE 
SCORES COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND EX FEC tffi t> BfcHAVldtl** "
4)H In te r-P o s it io n  C onsensus n t r  a -P o s itio n  (Consensus&
N
P e r Cent C hi-S quare
N
H om ogeneity of1 two v a r ia n c e s
(0 High Low Xz P M ean V ariance F  value P
ACA 27 70 30 1. 90 n. s. 30 3. 3 .2897 1. 018 n. s.
a HDA 29 72 28 1. 51 n. s. 30 3 .2 .1893 1. 558 n. s.
B CA* 28 86 14 30 3. 5 .2949
U
< SS 27 81 19 .1 8 n. s. 30 3. 3 .1727 1. 708 n. s.
A -S 17 65 35 2. 70 n. s. 18 3. 1 . 0824 3. 581 .01
Q
W
H
U
WQi
ACA
HDA
CA*
30
29
29
87
83
90
13
17
10
.13 
. 58
n. s. 
n. s.
30
30
30
3. 6 
3 .4  
3. 6
. 3095 
.1357 
. 2727
1.135 
2. 010
n. s.
. 05
X
U SS 30 97 3 1 .14 n. s. 30 3. 7 .1851 1.473 n. s.
A-S 17 100 0 1. 89 n. s. 18 3. 5 .1238 2 .203 .0 5
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of C ontro l" and
2. 9-1 a s  "Low D egree of C o n tro l."
APPENDIX TABLE 17C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
CONTROL OVER POLICE JURY 
SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 .577 .01
HDA 30 . 676 . 01
CA 30 . 879 . 01
SS 30 .464 .01
A-S 18 . 520 .05
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APPENDIX TABLE 17D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
CONTROL OVER PO LICE JURY SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
Item
N o.*
" ACTUAL BEHAVIOR EXPECTED BEHAVIOR
m £AN** m e An **
ACA HDA CA SS A-5 ACA HDA CA SS A-S***
13. 1 3. 1 3 .2 3. 0 2 .9 2 .8 2 .9 2. 9 3 .0 2 .4 2. 6
13.2 3 .4 3 .2 2 .7 2 .7 2 .6 2. 8 2 .8 2 .8 2 .3 2. 3
13.9 4 .2 4 .2 4. 3 3 .9 3 .9 4. 6 4 .4 4 .5 4 .4 4 .3
13. 10 3 .8 4 .0 4. 1 3 .6 3 .2 4 .5 4. 3 4 .3 4 .4 4 .5
13. 11 3. 9 4. 1 4 .4 3 .8 3. 7 4 .5 4 .4 4 .4 4 .4 4 .5
13. 12 3 .2 3 .0 3 .5 3. 1 2 .4 3 .4 2 .8 3. 6 3 .3 2 .2
13. 13 2 .6 2. 1 2. 6 2 .7 2 .4 2. 5 2. 1 2. 6 2. 6 2. 0
’('Consult Table 17A fo r co rresp o n d in g  ite m s .
**M ean  sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B e h a v io r-- 
a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u su a lly -£, alm o'si 
n e v e r -1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -Z , s tro n g ly  d is a g re e - 1.
***N  equals 30 fo r a l l  g roups excep t A -S w here  N equals 18.
APPENDIX TABLE 18A
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ACCURACY TO WHICH ADMINISTRATIVE POLICY LETTER  
FOR OPERATION OF ADVISORY COMM ITTEE IS 
FOLLOWED SCALE INSTRUMENT*
D irection*"1 W eight Item  N um ber Scale Item ***
+ 5 8 .48 Follow  c lo se ly  the ad m in is tra tiv e  
policy  le t te r  concern ing  co m p o si­
tion of ad v iso ry  co m m ittees  and 
th e ir  op era tio n  and m ain tenance .
+ 5 12. 1 M aintain  a w ell-o rg an ized  and 
functioning P a r is h  A dvisory  Com - 
m itte e  com posed of re p re se n ta tiv e  
le ad e rsh ip  fro m  v ario u s fa rm  
groups, ag en c ies , lo ca l bodies and 
lay  le a d e rs .
+ 5 12. 11 M im eograph and d is tr ib u te  re c o m ­
m endations signed by the ch a irm an  
of the ad v iso ry  com m ittee  to a ll 
m e m b ers  of the com m ittee .
♦ 5 12. 12 Send c irc u la r  le t te r s  on a c tiv itie s  
of the p a r is h  p ro g ram  to ad v iso ry  
com m ittee  m e m b ers  throughout 
the y e a r .
+ 5 12. 13 Give pub lic ity  to each  m eeting  of 
the P a r is h  A dvisory  C om m ittee 
and su b -co m m ittees .
*Scale item  resp o n se  ca teg o rie s  and assig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r -1 . (2) County A gents Should: strong ly  
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d is a g re e - 1.
**Item s having positive  signs a re  in te rp re te d  a s  "H igh D egree 
to Which P o licy  L e tte r  is  Follow ed" item s.
**,|C onsu lt T able 18D for individual item  m ean  sc o re s .
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APPENDIX TABLE 18B
AN ANALYSIS OF ACCURACY TO WHICH ADMINISTRATIVE 
POLICY LE TT E R  FOR OPERATION OF ADVISORY 
COMM ITTEE IS FOLLOW ED SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EXPECTED  BEHAVIOR
ACTUAL AND E J E C T E D  BEHAVIOR»»
V In te r -P o sition  C onsensus n tra -P o s it io n  C onsensus
a
N
P e r C ent C hi-Square
N
H om ogeneity of two v a r ia n c e sJ High Low P M ean V ariance F  value P
ACA 29 90 10 . 13 n. s . 30 3. 7 .2708 1. 740 n. s .
HDA 28 82 18 .2 3 n. s . 30 3 .4 . 4037 1.167 n. s .
<
fJ CA* 30 87 13 30 3. 6 .4710
o
< SS 27 81 19 .2 9 n. s . 30 3 .4 . 4510 1. 044 n. s .
A-S 17 88 12 . 02 n. s . 18 3. 5 .2447 1. 925 n. s .
ACA 30 97 3 . 00 n. s. 30 4.1 .1687 1.182 n. s .
G
WH HDA 30 100 0 1. 02 n. s . 30 4. 0 . 0865 1. 650 n. s.
U
W
G CA* 30 97 3 30
4 .4 . 1427
X
w SS 30 100 0 1. 02 n. s. 30 4 .2 .1748 1. 225 n. s .
A-S 18 100 0 . 61 n. s. 18 4. 3 .1141 1. 251 n. s .
* B a se  S a m p le .
** S co res  5 -3 .1  a re  in te rp re te d  a s  "H igh D egree to w hich P o licy
L e tte r  is Follow ed" and 2. 9-1 as "Low D egree to which P o licy  L e tte r
is F o llo w ed ."
APPENDIX TABLE 18C
CORRELATION BETWEEN ACTUAL AND EXPECTED 
BEHAVIOR FOR EACH OCCUPATIONAL CROUP 
USING ACCURACY TO WHICH ADMINISTRATIVE 
POLICY L E T T E R  FOR OPERATION OF 
ADVISORY COM M ITTEE IS FOLLOWED 
SCALE SCORES
CONFORMITY - DE VLANC E
Sam ple N C o rre la tio n
r P
ACA 30 . 698 .01
HDA 30 .2 3 1  n. s.
. CA 30 . 688 .01
SS 30 . 205 n . s.
A -S 18 .2 3 6  n. s.
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APPENDIX TABLE 18D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
ACCURACY TO WHICH ADMINISTRATIVE POLICY L E T T E R  
FOR O IE  RATION OF ADVISORY COMMITTEE IS BOLICWED 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
Item
N o.*
- ACTUAL BEHAVIOR' ■ ■ EXPEC TED BEHXVIOTr
K it AN** M E AN**
ACA HDA CA SS A-S ACA HDA CA SS A-S**X
8 .4 8 4 .0 3 .8 4 .0 3 .5  *3.7 3. 9 4 .2 3 .9 4 .0 4 .2
12. 1 3. 9 3. 7 4. 1 3. 5 3. 8 4. 3 4. 1 4 .3 4 .4 4. 6
12. 11 3. 6 3. 5 3 .8 3 .4  3 .7 4. 1 4 .0 4. 1 4 .3 4 .4
12. 12 2 .9 2. 6 2 .5 3. 1 2. 6 3 .7 3. 8 3. 6 4 .0 4. 1
12. 13 4. 0 3. 5 3. 7 3.5  3. 6 4. 3 4 .0 4. 1 4 .2 4. 3
* C onsult Table 18A fo r co rresp o n d in g  ite m s .
**M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o st a lw ay s-5 , u su a lly >4, u n d ec id ed -3, not u sua lly -Z , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -^ , s tro n g ly  d is a g re e - 1.
***N equals 30 fo r a ll groups except A-S w here  N equals 18*
APPENDIX TABLE 19A
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INVOLVEMENT OF ADVISORY COM M ITTEE MEMBERS 
IN COM M ITTEE WORK SCALE INSTRUMENT*
D irec tio n  W eight Item  N um ber Scale Item ***
12. 4 T ra in  p a r is h  a d v iso ry  com m ittee
and su b -co m m ittee  ch a irm en  in 
th e ir  d u ties .
12. 5 R otate ch a irm an sh ip  of ad v iso ry
su b -co m m itte e s  each  y e a r .
12. 6 P e rso n a lly  p lan  and develop the
m eeting  agenda fo r the ad v iso ry  
com m ittee  and su b -co m m ittee  s.
12. 7 P lan  and develop the m eeting
agenda fo r the ad v iso ry  com m ittee  
and su b -co m m itte e s  jo in tly  w ith 
com m ittee  ch a irm en .
12. 8 Have ad v iso ry  co m m ittee  m e m b ers
a s s i s t  in co llec tin g  and in te rp r e t ­
ing fa c ts  to be u sed  in developing 
the p a r is h  situa tion .
12. 9 Allow qualified  ad v iso ry  com m ittee
m e m b e rs  to p re s e n t som e p a r ts  of 
the p a r is h  s itu a tio n  to the group 
ra th e r  than the ag en ts  doing th is  
fo r the com m ittee  alone.
12. 10 Allow ad v iso ry  com m ittee  m e m b ers
to p e rfo rm  a s  f re e ly  a s  p o ssib le  
during  co m m ittee  m ee tin g s , but 
p e rso n a lly  p lay  a  s trong  le a d e rsh ip  
and re so u rc e  ro le .
Scale item  resp o n se  c a te g o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re ; 
(1J County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4, u n d ec id ed -3, 
no t u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d i s a g r e e - 1.
**Item s having positive  signs a r e  in te rp re te d  as "H igh D egree of 
Involvem ent" item s and those w ith negative signs a s  "Low  D egree of 
Involvem ent" item s.
***Consult Table 19D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 19B
AN ANALYSIS OF INVOLVEMENT O F ADVISORY COM M ITTEE 
MEMBERS IN COM M ITTEE WORK SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND fcXPECTED BEHAVIOR**
In te r -P o s it io n  C onsensus In tra -P o s it io n  C onsensus
Ok
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e s
w High Low X* P M ean V ariance F  value P
ACA 28 91 29 2. 01 n. s. 30 3 .2 . 3412 1. 225 n. s.
<
E
HDA
CA*
30
30
50
53
50
47
.0 7 n. s. 30
30
3 .0  
3. 1
.4267
.2784
1. 533 n. s.
u
< SS 26 69 31 1.47 n. s. 30 3. 1 . 3187 1.145 n. s.
A-S 18 33 67 1.81 n. s. 18 2 .8 .2464 1.130 n. s.
Q
Uf-t
ACA
HDA
30
30
97
93
3
7
3. 28 
1.71
n. s. 
n. s.
30
30
3. 7 
3. 7
.1590
.1784
1.234
1.100
n. s. 
n. s.
o
w
Ok
CA* 28 82 18 30 3 .4 .1963
X
w SS 30 100 0 5. 88 . 05 30 3. 9 .1351 1. 453 n. s.
A-S 18 100 0 3. 62 n. s. 18 3 .9 . 0629 3.120 .01
* B ase Sam ple.
* * S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of Involvem ent"
and 2. 9-1 a s  "Low  D egree of In v o lv em en t."
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APPENDIX TABLE 19C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
INVOLVEMENT OF ADVISORY 
COM M ITTEE MEMBERS IN 
COM M ITTEE WORK 
SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 243 n. 8.
HDA 30 .3 6 6  .05
CA 30 .733  .01
SS 30 . 092 n. s .
A-S 18 . 147 N n. a.
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APPENDIX TABLE 19D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
INVOLVEME NT O F ADVISORY COM M ITTEE MEMBERS 
IN COM M ITTEE WORK SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
Item
""' '  ACTUAL BEHAVIOR EXPECTED BEHAVIOR
........MEAN** MEAN**
No. * ACA HDA CA SS A-S ACA HDA CA SS A-S**<
12.4 3 .4 3. 0 3. 3 3 .0 2 .8 4 .0 3. 9 3. 7 4 .0 4 .2
12. 5 3 .4 3 .2 2 .7 2 .9 2 .6 3. 7 3. 6 3. 0 3 .8 3 .2
12. 6 3 .6 3. 1 3 .4 3 .2 3 .3 3 .4 2. 8 3. 1 2 .5 2 .4
12.7 3 .3 3 .0 3 .3 2 .5 2 .8 3 .9 3. 9 3 .9 4. 1 4 .2
12. 8 3. 1 2. 7 2. 5 2 .9 2. 3 3. 6 3 .7 3 .2 3 .9 3 .7
12. 9 3. 3 2 .9 3 .0 3. 1 2 .8 3. 9 3 .9 3 .5 4. 1 4 .0
12. 10 3. 8 3. 7 4 .0 3 .5 3 .7 4 .0 4 .0 4 .0 4 .0 4. 3
*C onsult Table 19A fo r co rresp o n d in g  item s.
**M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B e h a v io r-- 
a lm o st a lw ay s-5 , u su a lly -4, und ec id ed -3, not usually -Z , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s t ro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -2 , stro n g ly  d isag ree -1 .
*** N equals 30 fo r a l l  groups except A-S w here N equals 18.
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APPENDIX TABLE 20A
CONTROL OVER ADVISORY COMMITTEES 
SCALE INSTRUMENT*
D irec tio n  W eight Item  N um ber Scale Item ***
12. 2 P e rso n a lly  se lec t a l l  ad v iso ry  co m ­
m ittee  m e m b ers .
12. 3 P e rso n a lly  se le c t ad v iso ry  co m m it­
tee  m e m b e rs  through consu lta tion  
w ith groups they r e p re s e n t ra th e r  
than depend upon the group o r organ- 
ization  to m ake the d ec is io n  alone.
12. 14 U se ad v iso ry  co m m ittees  to te ll
agents m o re  o r le s s  which sub jec t - 
m a tte r  a r e a s ,  c la s s e s  of people, 
e t c . , to put em p h asis  upon.
12. 15 C a rry  out d ec is io n s  of the ad v iso ry
com m ittee  w hich the county agent 
b e lieves to be unsound.
12. 16 Take d irec tio n s  fo r developing the
p ro g ra m  fro m  indiv idual ad v iso ry  
com m ittee  m e m b e rs .
12. 17 M ake m a jo r  d ec isio n s concern ing
educational ob jec tives of the p a r ish  
p ro g ra m  w ithout having i t  approved 
by the ad v iso ry  com m ittee .
12. 18 Have ad v iso ry  co m m ittees  a s s is t
d ire c tly  in developing the p lan  of 
w ork.
12. 20 M ake m a jo r  changes in the educa­
tiona l ob jec tives of the p a r is h  E x ten ­
sion p ro g ra m  w ithout consulting  the 
ad v iso ry  co m m ittee .
APPENDIX TABLE 20A (continued)
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D irection**  W eight Item  N um ber Scale Item T,,",,
5 12.21 P lan  the lo ca l E x tension  p ro g ra m  
w ith p a r is h  sta ff and then  have it 
approved  by the ad v iso ry  co m m it­
tee .
5 12. 22 Choose the ad v iso ry  com m ittee  in 
such a  way th a t it w ill go along w ith 
ag e n ts ' ideas about the p a r is h  p ro ­
g ram .
5 12. 23 U se the ad v iso ry  com m ittee  p r i ­
m a r ily  a s  a " ru b b e r  stam p" group 
which w ill give support to the 
ag en ts ' ideas.
4 12.24 Make su re  th rough  ca re fu l p r e p a r a ­
tion of fa c ts  and m eeting  agenda 
tha t the ad v iso ry  co m m ittee  d o e sn 't 
com e up w ith  im p ra c tic a l o r  unsound 
recom m endations.
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  s c o re s  fo r  "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4, u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d is a g re e -2 , s tro n g ly  d is a g re e - 1.
* * Item s having negative signs a r e  in te rp re te d  a s  "H igh D egree of 
C ontro l" item s and those  w ith positive  signs a s  "Low D egree of Con­
tro l"  item s.
***Consult Table 20D for individual item  m ean  sc o re s .
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APPENDIX TABLE 2OB
AN ANALYSIS OF CONTROL OVER ADVISORY COM M ITTEE 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL AND EX PECTED  BfcHAvioK
Sa
m
pl
e I n te r -P o sitio n  C onsensu i [n tra -P o s itio n  C onsensus
N
P e r C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V ariance F  value P
ACA 25 44 56 1. 16 n. s. 30 3 .0 . 1540 1.241 n. s.
HDA 30 50 50 2. 50 n. s. 30 2. 9 . 1694 1. 365 n. s.
CA* 30 30 70 30 3. 1 . 1241
o
< SS 23 57 43 3. 77 n. s. 30 3 .0 . 0810 1. 532 n. s.
A-S 14 57 43 2. 96 n. s. 18 2. 9 . 0736 1. 687 n. s.
ACA 25 32 68 . 00 n. s. 30 3. 1 . 1396 1, 056 n. s.
Q
WH HDA 26 38 62 .2 4 n. s. 30 3. 0 . 0550 2 .404 .0 5
O
CA* 28 32 68 30 3. 1 . 1322
H
w SS 29 17 83 1. 70 n. s. 30 3. 3 . 1115 1. 185 n. s.
A-S 17 35 65 .0 5 n. s. 18 3 .0 . 0787 1. 680 n. s.
* B ase Sam ple.
** S co res  2. 9-1 a r e  in te rp re te d  a s  "H igh D egree of C ontro l" and
5-3 . 1 a s  "Low D egree of C o n tro l."
APPENDIX TABLE 20C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
CONTROL OVER ADVISORY 
COM M ITTEE SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 . 682 .01
HDA 30 .481 .01
CA 30 . 907 .01
SS 30 .431 .0 5
A-S 18 . 688 .01
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APPENDIX TABLE 20D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
CONTROL OVER ADVISORY COMMITTEES SCALE 
ITEMS FOR EACH OCCUPATIONAL GROUP
Item  
No. *
' ACTUAL BEHAVIOR "  EXPECTED BEHAVIOR
"MEAN**
ACA HDA CA SS A-S ACA HDA CA SS A-S**1!
12.2 2 .7 2. 6 2 .6 3.0 3. 1 2. 3 2 .4 2 .5 2 .4 2 .2
12. 3 3.5 3. 1 3 .0 3 .2 3. 3 3. 6 3 .5 3. 1 3 .0 3 .4
12. 14 3.2 2 .4 2 .7 3.2 2 .8 3. 0 2 .5 2 .7 3. 6 2 .3
12. 15 2 .2 2 .0 2. 1 2 .2 1 .9 2 .2 2. 1 2. 1 2. 1 1. 7
12. 16 2 .2 2. 1 2. 1 2 .6 1 .9 2 .3 1.9 2 .4 2 .3 1.7
12. 17 2 .5 2 .5 2. 1 2 .5 2 .6 2 .4 2 .3 2 .3 2. 1 2 .3
12. 18 2 .0 1. 9 1.8 2 .4 1 .8 2 .0 2 .3 2. 1 2 .7 1.6
12.20 2 .3 2 .4 2 .3 2 .3 2 .4 2 .2 2 .4 2 .5 2. 1 2 .2
12.21 2 .3 2 .4 2 .0 2 .7 2 .2 2 .4 2 .2 2 .2 2 .2 1.7
12.22 2 .3 2 .3 2 .2 2 .9 2 .5 2. 1 2. 1 2. 1 2 .0 1.8
12.23 2. 1 2. 1 1. 9 2 .5 2 .3 1.8 1.8 1. 9 1 .8 1.8
12.24 3. 9 3 .9 3 .8 3 .8 3 .8 4. 1 4. 1 4. 1 4 .3 4 .3
* C onsult Table 20A fo r correspond ing  item s.
**M ean sc o re s  a re  in te rp re te d  as  follows: (1) A ctual B e h av io r-- 
a lm o st a lw ays-5 , u su a lly -4, undecided-3. not u su a lly -2, a lm o st 
n e v e r - 1; (2) E xpected B eh av io r--s tro n g ly  a g re e -5 , ag ree -4 , undecided- 
3, d isa g re e -2 , s trong ly  d is a g re e -1.
***N equals 30 for a ll groups except A-S w here N equals 18.
APPENDIX TABLE 21A 
PARTICIPATION IN 4-H  CLUB WORK SCALE INSTRUMENT*
D irection** Weight Item  N um ber
+ 5 9 .39
+ 5 9 .40
+ 5 9.41
+ 4 9.42
+ 4 9 .43
+ 4 9 .44
Scale Item***
Spend 25% of tim e ac tive ly  p a r ­
tic ipating  in  4-H  Clube and re la ted  
ac tiv itie s .
Share and p a rtic ip a te  in 4 -H  sum m er 
ac tiv itie s  such as  4-H  Club Camp 
and 4 -H  Short C ourse  by ro tating  
p a rtic ip a tio n  w ith agents doing p r i ­
m a rily  4-H  Club w ork.
P re s e n t m ethod dem onstra tions 
and c a r ry  on re g u la r  4-H  Club 
m eeting  ac tiv itie s  in absence of 
a s s is ta n t o r  a sso c ia te  agent.
Make fa rm  v is i ts  to 4 -H  livestock  
m em b ers  w ithout accom panim ent 
of agent doing p r im a r ily  4-H  Club 
w ork.
P a rtic ip a te  ac tive ly  in execution of 
ach ievem ent day. (fi>r exam ple, 
take charge of point ta b u la tio n .)
P a rtic ip a te  ac tive ly  in local and 
sta te  liv esto ck  shows and fa ir s  
w ith agent doing 4-H  Club w ork by 
a ss is tin g  the 4-H  agent in p re p a r ­
ing fo r the show and w ith the w ork 
a t the show.
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APPENDIX TABLE 2 1A (continued)
D irection**  W eight Item  N um ber Scale Item ***
P a r tic ip a te  in 4 -H  Club w ork  to 
the ex ten t of being highly fa m ilia r  
w ith d e ta iled  a c tiv itie s  and acco m ­
p lish m en ts  in  each  phase .
S erve only in an  ad v iso ry  cap ac ity  
to s ta ff m e m b e rs  concern ing  a c tiv ­
it ie s  in 4 -H  Club w ork.
W ork w ith 4 -H  Club a c tiv itie s  only 
when req u es ted  to by the agen ts 
doing p r im a r i ly  4 -H  Club w ork.
Devote lit t le  tim e  to ac tiv e  p a r t ic i ­
pation  in  4 -H  Club a c tiv itie s  because 
of the am ount of tim e  given to P a r ­
ish  C h a irm an  re sp o n s ib ilit ie s  and 
a g r ic u ltu ra l d u tie s .
*Scale item  re sp o n se  ca teg o rie s  and a ss ig n ed  s c o re s  for "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , s tro n g ly  d is a g re e - 1.
**Item s having positive  signs a re  in te rp re te d  a s  "H igh D egree 
of Participation"- item s and those w ith negative signs a s  "Low D egree 
of P a rtic ip a tio n "  item s.
***Consult Table 2 ID fo r individual item  m ean  sc o re s .
9 .45
9 .46
9. 47
9 .48
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APPENDIX TABLE 21B
AN ANALYSIS OF PARTICIPATION IN 4 -H  CLUB WORK 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EX PEC TED  BEHAVIOR
ACTUAL AND E X P E C fE t)  B E H A V tbk **
V In te r -P o s it io n  C onsensus [n tra -P o s itio n  C onsensus
a
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e sJ High Low X* P M ean V arian ce F  value P
ACA 26 19 81 2. 07 n. s. 30 2. 6 .5 4 1 2 2. 593 .01
<
g
HDA
CA*
26
27
35
37
65
63
.0 3 n. s. 30
30
2 .8
2 .9
.4400
.2087
2 .108  .0 5
O
< SS 25 48 52 , 64 n. s. 30 3 .0 .1195 1. 746 n. s .
A-S 14 21 79 1. 04 n. s. 18 2 .7 .1 1 2 1 1. 709 n. s.
Q
WH
ACA
HDA
28
30
57
77
43
23
.5 6  
. 74
n. s. 
n . s.
30
30
3. 1 
3. 3
.4984
.1423
2 .400  .0 5  
1.459 n. s.
O
w CA* 30 67 33 30 3 .2 . 2077
X
w SS 27 78 22 .8 7 n. s. 30 3. 3 .1601 1.297 n. s.
A-S 18 83 17 1. 58 n. s. 18 3. 5 .1770 1, 173 n. s.
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of P a rtic ip a tio n "
and 2. 9-1 a s  "Low  D egree of P a r tic ip a tio n ."
APPENDIX TABLE 21C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
PARTICIPATION IN 4-H  CLUB 
WORK SCALE SCORES
CONFORMITY - DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .5 9 4  .01
HDA 30 .4 3 7  .0 5
CA 30 . 715 .01
SS 30 .4 6 2  .0 5
A -S 18 .1 5 6  n. s .
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APPENDIX TABLE 2 ID
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
PARTICIPATION IN 4 -H  CLUB WORK SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
Item
N o.*
...... ACTUAL BEHAVIOR EXPECTED BEHAVIOR
MEAN** "MEAN** “  '
ACA HDA CA SS A-S ACA HDA CA SS A-S***
9 .39 1 .9 2. 1 2 .4 2. 6 2 .  1 2 .5 3 .2 2 .8 2 .7 3. 1
9. 40 1.5 1. 6 1. 9 2 .4 1 .8 2. 7 2. 7 2 .2 3 .0 2 .8
9.41 3 .2 3 .2 3 .9 3 .7 2 .7 4 .2 4 .0 3 .9 3 .9 4. 1
9. 42 2 .4 2 .5 2 .4 2. 6 2 .9 2. 6 3. 0 2 .7 2 .7 3 .5
9 .43 3 .8 4 .2 3. 7 3. 7 3. 9 4 .0 4 .2 3 .7 4 .0 3 .9
9. 44 3. 3 3. 8 3 .9 3 .7 3. 6 3 .9 4 .0 4. 1 4. 1 3 .7
9 .45 2 .6 2 .7 2 .8 3 .0 2 .7 3. 3 3. 1 3 .2 3 .4 3. 1
9 .46 3. 7 3 .4 3 .7 3. 7 3 .2 3 .4 3 .3 3 .4 3 .2 2 .6
9. 47 3 .7 3 .3 3. 1 3. 5 3 .2 3. 3 3 .0 2 .6 3 .0 2. 0
9. 48 3 .5 3 .2 3 .2 2. 9 3. 6 3 .2 3 .0 2 .9 2 .8 2 .4
*C onsult Table 21A fo r co rresp o n d in g  item s.
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o st a lw ays-5 , u su a lly -4 , undecided-3, not u su a lly -2 , a lm o st 
n e v e r - 1; (2) E xpected  B e h a v io r--s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -2 , s tro n g ly  d is a g r e e - 1.
***N  equals 30 fo r a l l  groups excep t A-S w here  N equals 18.
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APPENDIX TABLE 22A
PARTICIPATION IN HOME DEMONSTRATION CLUB WORK
SCALE INSTRUMENT*
D irec tio n  W eight Item  N um ber Scale Item ***
5 9 .49  A ttend som e Home D em onstra tion
Club m ee tin g s  in o rd e r  to get a 
good understand ing  of the hom e 
econom ics phase  of the p a r is h  pro* 
g ram .
5 9 .50  A ttend P a r is h  Home D em onstra tion
C ouncil m ee tin g s  re g u la r ly .
4 9. 51 A ccom pany the hom e d em o n stra tio n
agen t on som e fa rm  and hom e v is i ts .
4 9. 52 W ork w ith the hom e d em o n stra tio n
agen t on landscap ing , gardening  and 
housing p ro je c ts .
4 9. 53 W ork a s  a te am  w ith the hom e demon*
s tra tio n  agen t on the fa rm  and hom e 
developm ent approach .
4 9. 54 A s s is t  the hom e d em o n stra tio n  agen t
to evaluate  the hom e econom ics 
p h ase  of the p a r is h  p ro g ra m  and to 
look fo r  w ays th a t it  m ay  be s tre n g th ­
ened and im proved .
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APPENDIX TABLE 22A (continued)
D irection** W eight Item  N um ber Scale Item***
9. 55 S erve in an ad v iso ry  cap ac ity  only
concern ing  a c tiv itie s  and p ro je c ts  
in hom e d em o n stra tio n  club w ork.
9. 56 W ork w ith hom e d em o n stra tio n
club a c tiv itie s  only when req u es ted  
to by the hom e d em o n stra tio n  agent.
9. 57 Devote lit tle  tim e  to ac tiv e  p a r t ic i ­
pation  in  hom e d em o n stra tio n  club 
w ork  because  of the am ount of tim e 
re q u ire d  in p e rfo rm an ce  of P a r is h  
C h a irm an  re sp o n s ib ilit ie s  and 
a g r ic u ltu ra l  d u ties .
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , s tro n g ly  d is a g re e - 1.
Item s having positive  signs a re  in te rp re te d  a s  "H igh D egree 
of P a rtic ip a tio n "  item s and those w ith negative signs a s  "Low D egree 
of P a rtic ip a tio n "  item s.
***C onsult T able 22D fo r individual item  m ean  sc o re s .
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A PPE N D IX  TA BLE 22B
AN ANALYSIS O F PA R T IC IPA TIO N  IN HOME DEM ONSTRATION 
CLU B WORK SCALE SCORES COM PARING EACH 
OCCUPATIONAL GROUP TO COUNTY AGENTS 
F O R  ACTUAL AND EX PEC TED  BEHAVICR
A CTU A L AND E X P E C T E D  B E H A V I65  **
o In te r -P o s i t io n  C o n sen su a l [n tra -P o s it io n  C o n se n su s
o.
N
P e r  C en t C h i-S q u a re
N
H om ogeneity  of two v a r ia n c e sJ High Low X* P M ean V a ria n c e F  v a lu e P
ACA 30 13 87 2 .9 4 n. s. 30 2 .4 . 2366 1.165 n . s .
<
HDA 28 7 93 5. 54 .0 5 30 2 .3 .2 6 3 2 1. 047 n . s.
e CA* 28 32 68 30 2 .8 .2 7 5 6
u
< SS 26 19 81 1 .1 7 n. s. 30 2 .8 .1 8 1 0 1. 523 n. a.
A -S 18 11 89 2. 65 n . s. 18 2 .5 .1 7 5 1 1. 575 n. s .
Q
ACA 27 56 44 . 88 n . s. 30 3. 1 .2685 1. 218 n . s.
WH HDA 29 66 34 .0 4 n . s. 30 3 .2 .1 8 5 2 1 .191 n . s.
0
w
01
CA* 28 68 32 30 3. 3 . 2205
K
w SS 29 97 3 8 .1 2 .01 30 3 .4 .1 3 2 1 1. 669 n. s .
A -S 16 94 6 3. 90 . 05 18 3. 6 .1 4 9 2 1. 478 n. s.
* B a se  S am ple .
** S c o re s  5 -3 ,1  a r e  in te rp re te d  a s  "H igh  D eg ree  of P a r t ic ip a tio n "
and  2. 9*1 a s  "L ow  D eg ree  of P a r t ic ip a t io n ."
APPENDIX TABLE 22C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
PARTICIPATION IN HOME 
DEMONSTRATION WORK 
SCALE SCORES
CONFORMITY -DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 019N  n. s.
HDA 30 . 104N  n. s .
CA 30 .5 8 1  .01
SS 30 . 077 n. s .
A -S 18 .2 9 5  n. s.
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APPENDIX TABLE 22D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO PARTICIPATION IN HOME DEMONSTRATION 
CLUB WORK SCALE IJE M S FOR EACH 
OCCUPATIONAL GROUP
ACTUAL BEHAVIOR" " EXPECTED BEHAVIOR '
Item " ............ . MEAN** 1 .........." MEAN**
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
9. 49 2 .2 1. 8 2 .5 2. 6 2 .3 3 .5 3 .4 3 .6 3 .9 4. 1
9 .50 1. 6 1.7 2. 3 2 .2 1 .8 2 .7 3. 1 2. 6 2 .7 2 .7
9.51 2. 1 2 .2 2. 6 2 .9 2. 6 3 .4 3. 7 3. 3 3. 9 3 .9
9. 52 2. 9 2. 5 3 .3 3 .0 2 .9 3 .6 3. 8 3 .7 3 .8 3. 6
9. 53 2 .9 2 .7 3.5 3 .5 2. 6 3 .8 3 .8 3. 9 4. 1 3 .8
9. 54 3 .0 2. 7 3 .3 3. 1 2 .5 3. 9 3 .8 3. 9 4. 1 4 .2
9.55 3. 6 3. 3 3 .2 3 .3 2. 9 3 .7 3. 7 3 .2 3. 1 2 .7
9 .5 6 3. 9 3. 9 3 .5 3 .5 3. 6 3 .7 3. 5 3. 3 3. 1 2 .4
9 .57 3. 6 3 .2 3 .2 3 .4 3. 7 3 .6 3. 6 3 .2 3 .2 2. 7
’(‘C onsult T able 22A fo r co rresp o n d in g  item s.
**M ean sc o re s  a re  in te rp re te d  as follow s: (1) A ctual B eh av io r- - 
a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u su a lly -2, a lm o st 
n e v e r - 1; (2) E xpected  B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e - / ,  s tro n g ly  d is a g re e - 1.
***N equals 30 fo r a l l  groups except A-S w here  N equals 18.
APPENDIX TABLE 23A
831
COOPERATION WITH THE SOIL CONSERVATION SERVICE
SCALE INSTRUMENT*
X X  ' M M i '"
D irection  W eight Item  N um ber Scale Item
15. 1 C oopera te  v e ry  c lo se ly  w ith o th e r
a g r ic u ltu ra l ag en c ie s , such a s  SCS* 
FHA, ASC in developing the p ro g ra m  
and putting it  into effect.
15. 2 D irec t a tten tio n  of c lien te le  to SCS
ca p ab ilitie s  and in fo rm  people of 
the se rv ic e  SCS has to o ffe r.
15. 3 W ork c lo se ly  w ith the D is tr ic t SCS
B oard  of S u p e rv iso rs , se rv in g  in 
an  ad v iso ry  capac ity .
15. 5 Include an  SCS re p re se n ta tiv e  in an
ex officio cap ac ity  on the p a r is h  
ad v iso ry  com m ittee .
15. 6 P u rsu e  own p ro g ra m  and le t  o ther
agencies do w hat they a re  supposed 
to do.
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o st n e v e r - 1. (2) County A gents Should: stro n g ly
a g re e -5 , a g re e -4 , u ndec ided -3, d isa g re e -2 , stro n g ly  d is a g r e e - 1.
** ltem s having positive  signs a r e  in te rp re te d  a s  "H igh D egree 
of C ooperation" item s and those  w ith negative signs a s  "Low D egree 
of C ooperation" item s.
ill ft litC onsult T able 23D fo r indiv idual item  m ean  s c o re s .
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APPENDIX TABLE 23B
AN ANALYSIS OF COOPERATION WITH SOIL CONSERVATION 
SERVICE SCALE SCORES COMPARING EACH 
OCCUPATIONAL GROUP TO COUNTY AGENTS 
FOR A2TUAL AND EXFECIED BEHAVIOR
a C tiIA l a tib EXPEC TEtt BEttAVi6X**
Sa
m
pl
e I n t e r p o s i t i o n  C onsensual [n tra -P o s itio n  C onsensus
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V ariance F  value P
ACA 26 85 15 .0 3 n. s. 30 3 .5 . 3347 1.152 n. s.
HDA 28 89 11 .5 0 n. s. 30 3 .6 . 3340 1.149 n . s.
<
CA* 29 83 17 30 3. 6 .2906
O
< SS 23 88 12 . 36 n. s. 30 3 .5 .2446 1.188 n . s.
A-S 14 88 12 .18 n. s. 18 3 .5 .2077 1. 399 n. s.
ACA 29 10 0 0 . 00 n. s. 30 3 .9 .1874 1.103 n. s.
0
wH HDA 28 10 0 0 .0 0 n. s. 30 3 .7 .2012 1. 027 n. s.
U
w CA* 29 10 0 0 30 3. 7 .2067
B
w SS 30 10 0 0 . 00 n. s. 30 4 .0 .2005 1.031 n . s.
A-S 17 94 6 1. 67 n. s. 18 3. 6 .1506 1. 373 n. s .
* B ase Sam ple.
** S co res  5 -3 .1  a re  in te rp re te d  a s  "H igh D egree of C ooperation"
and 2. 9-1 a s  "Low  D egree of C o o p era tio n ."
APPENDIX TABLE 23C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
COOPERATION WITH SOIL 
CONSERVATION SERVICE 
SCALE SCORES
CONFORMITY -DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 083 n. s.
HDA 30 . 651 .01
CA 30 . 725 . 01
SS 30 .477  .01
A -S 18 . 610 .01
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APPENDIX TABLE 2 3D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
COOPERATION WITH THE SOIL CONSRVATION 35RVICE 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
Item  
No. *
' ' ACTUAL BEHAVIOR. EXPECTED BEHAVIOR '
MEAN** MEAN**
ACA HDA CA SS A-S ACA HDA CA SS A-S***
15. 1 4 .0 4. 1 3 .9 3 .7 3 .4 4. 3 4 .0 4 .0 4 .2 3. 8
15.2 4 .2 4. 1 4. 1 3 .9 4 .0 4 .3 4. 1 4. 1 4 .2 4. 1
15. 3 3 .7 3. 5 3. 3 3 .5 3. 6 4 .0 3 .8 4 .0 3 .9 3 .9
15.5 2. 7 3 .0 3. 1 3 .3 3 .2 3. 6 3. 5 3 .2 3 .8 3. 1
15. 6 3 .2 2 .8 2 .5 3 .0 2. 8 2. 9 2. 7 2 .5 2 .3 2 .9
*C onsult T able 23A fo r co rresp o n d in g  item s.
*4Mean s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u sua lly -Z , a im  os? 
n e v e r - 1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided 
3, d is a g re e -2 , s tro n g ly  d is a g r e e - 1.
***N equals 30 fo r a l l  groups except A -S w here N equals 18.
APPENDIX TABLE 24A
835
EDUCATIONAL LEADERSHIP IN THE PROGRAM OF USDA 
AND STATE DEPARTM ENT OF AGRICULTURE 
SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
5 19. 1 P e rso n a lly  take the re sp o n sib ility  
fo r signing up people in the p a r ish  
fo r such  p ro g ra m s  a s  F ir e  Ant 
c o n tro l and B ang 's  d ise a se  e rad ica
tion.
+ 4 19.2 W ork in coopera tion  w ith r e p re s e n ­
ta tiv e s  of the S tate D epartm ent of 
A g ricu ltu re  and USDA in signing 
people in the p a r is h  fo r  such p ro ­
g ram s.
+ 4 19. 3 D irec t people to USDA and State 
D epartm ent of A g ricu ltu re  r e p r e ­
sen ta tiv es  who a re  ac tu a lly  doing 
the w ork  of signing up people fo r 
such p ro g ra m s .
+ 5 19.4 F u rn ish  educational in fo rm ation  
and le a d e rsh ip  to people on p ro ­
g ra m s  sponso red  by the S tate 
D epartm en t of A g ricu ltu re  and 
USDA.
Scale item  resp o n se  ca te g o rie s  and ass ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d is a g re e - 1.
**Item s having p o sitiv e  signs a re  in te rp re te d  a s  "H igh D egree 
of L ead ersh ip "  items and those w ith  negative signs a s  "Low D egree of
L ead ersh ip "  item s.
***Consult Table 24D fo r individual item  m ean  sc o re s .
836
APPENDIX TABLE 24B
AN ANALYSIS OF EDUCATIONAL LEADERSHIP IN THE 
PROGRAM OF USDA AND STATE DEPARTM ENT OF 
AGRICULTURE SCALE SCORES COMPARING EACH 
OCCUPATIONAL GROUP TO COUNTY AGENTS 
FO R  ACTUAL AND EXPECTED BEHAVIOR
A t  t t i k L  ANft EXPBCTEE)
V In te r -P o s it io n  C onsensual [n tra -P o s itio n  C onsensus
a
N
P e r  C ent Chi-Squarel
N
H om ogeneity of two v a r ia n c e s
J High Low P M ean V ariance F  value P
ACA 27 93 7 2.16 n. s. 30 3. 6 . 3081 1. 526 n. s .
<
HDA 28 93 7 2 .07 n . s. 30 3 .5 .1246 1. 620 n. s.
a CA* 28 100 0 30 3 .8 .2019
u
< SS 28 96 4 1 .02 n. s. 30 3. 6 .2102 1. 041 n. s.
A-S 17 100 0 .0 0 n, s. 18 3 .8 .1344 1.502 n. s.
Q
ACA 28 100 0 . 00 n. s. 30 3 .8 .1812 1. 087 n. s.
W
H HDA 28 100 0 . 00 n. s. 30 3. 6 . 0917 1. 817 n. s.
O
W CA* 29 100 0 30 3 .9 .1666
X
W SS 29 100 0 . 00 n. s. 30 3 .4 .2012 1. 208 n. s.
A-S 18 100 0 . 00 n. s. 18 4 .0 .1059 1.574 n. s.
★ B a te  Sam ple.
** S co res  5*3.1 a r e  in te rp re te d  a t  "H igh D egree of L eadersh ip"
and 2. 9-1 a t  "Low D egree of L e a d e rs h ip ."
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APPENDIX TABLE 24C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
EDUCATIONAL LEADERSHIP 
IN THE FROGRAM GF USDA 
AND STATE DEPARTMENT 
OF AGRICULTURE 
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .5 1 4 .01
HDA 30 . 574 .01
CA 30 .7 3 9 .01
SS 30 . 538 .01
A -S 18 . 507 .05
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APPENDIX TABLE 24D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
EDUCATIONAL LEADERSHIP IN THE PROGRAM OF 
USDA AND STATE DEPARTMENT OF AGRICULTURE 
SCALE ITEMS FOR EACH OCCUPATIONAL CROUP
ACTUAL BEHAVIOR' ' EXPECTED'BEHAVIOR" '
Item MEAN** T51EANW
No. * ACA HDA CA SS A -S ACA HDA CA 55 A-S***
19. 1 2.3 2 .8 2. 1 2.5 2.3 2.2 2.7 1.9 2 .0  1.9
19.2 3.4 3.5 3.2 3.4 3.1 3.4 3.4 3.2 3. 3 3. 1
19.3 3.5 3. 6 3.7 3.7 3.9 3.5 3.8 3.6 3.9 4.2
19.4 4 .0 3.8 4.3 4.0 4.3 4. 1 3. 9 4. 3 4.2 4.3
’•‘C onsult T able 24A fo r co rrespond ing  ite m s .
♦♦M ean sc o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o s t a lw ay s-5 , u su a lly -4, und ec id ed -3, not u sua lly -Z , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -2 , s tro n g ly  d is a g r e e - 1.
♦♦♦N equals 30 fo r a l l  groups except A-S w here  N equals 18.
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APPENDIX TABLE 25A
ACTIVE PARTICIPATION IN THE FARM BUREAU 
SCALE INSTRUMENT*
D irection** W eight Item  N um ber S e a l .  IU m ***
+ 5 17. 1
B ureau .
♦ 4 17.2 P a r tic ip a te  in lo c a l F a rm  B ureau  
P o licy  m aking by se rv in g  a s  an 
ac tiv e  m em b er of board  of d ir e c ­
to r s .
♦ 3 17. 3 Serve a s  ex officio m e m b er of 
B oard  of D ire c to rs  of F a rm  B ureau .
♦ 5 17.4 P e rso n a lly  handle a l l  rou tine  w ork, 
such  a s  m eetin g  a rra n g e m e n ts , p lan ­
ning m e e tin g s , co rresp o n d en ce , e t c . , 
fo r the F a rm  B ureau .
♦ 4 17. 5 P a r tic ip a te  a s  d iscu ss io n  le a d e r  in 
public a f fa ir s  education  in the F a rm  
B ureau .
4 17. 6 S erve in a m e m b er cap ac ity  only in 
the F a rm  B u reau , ex e rtin g  strong  
le a d e rsh ip .
*Scale item  resp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gsn ts Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 ( u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , s tro n g ly  d is a g r e e - 1*
**Item s w ith p o sitiv e  signs a re  in te rp re te d  a s  "H igh D egree of 
P a rtic ip a tio n "  item s and those w ith  negative sig n s a s  "Low  D egree of
P artic ip a tio n "  item s.
C onsult T able 25D fo r indiv idual item  m ean  s c o re s .
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APPENDIX TABLE 25B
AN ANALYSIS OF ACTIVE PARTICIPATION IN THE FARM 
BUREAU SCALE SCORES COMPARING EACH 
OCCUPATIONAL GROUP TO COUNIY A3 ENTS 
FOR A31UAL AND EXFECTED BEHAVIOR
TEB &£UAVK>&*+
<—< In te r -P o s it io n  C onsensus [n tra -P o s itio n  C onsensusc.
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e sJ High Low X* P M ean V ariance F  value P
ACA 28 18 82 1. 36 n. t. 30 2.5 . 3296 1. 808 n. s.
HDA 25 16 84 .95 n . t . 30 2.5 .4410 2.468 .01
CA* 27 7 93 30 2.5 .1823
o
< SS 21 24 76 2. 56 n . t . 30 2.8 .2085 1. 144 n. s.
A-S 14 14 86 .49 n . t . 18 2.6 .2053 L 126 n. s.
Q
ACA 29 7 93 .74 n. t . 30 2.4 .2201 1.284 n. s.
WH HDA 27 4 96 1.75 n. t . 30 2.4 .2169 1. 303 n. s.
O
W CA* 29 14 86 30 2.7 .2826
X
W SS 26 15 85 .03 n. t . 30 2. 6 .2665 1. 060 n. s.
A-S 18 11 89 ,07 -fit ■». 18 2,5 .1624 1. s.
* B a te  Sam ple,
* * S co res  5 -3 .1  a r e  in te rp re te d  a t  "H ig h D eg ree  of P a rtic ip a tio n "
and 2. 9-1 a t  "Low D egree of P a r tic ip a tio n ."
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APPENDIX TABLE 25C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
ACTIVE PARTICIPATION IN 
THE FARM BUREAU 
SCALE SCORES
CONFORMITY -DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .7 7 1  .01
HDA 30 . 407 .0 5
CA 30 . 287 n. b.
SS 30 .5 7 9  .01
A-S 18 . 320 n. a.
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APPENDIX TABLE 25D
MEAN SCORES OF THE DISTRIBUTION O F RESPONSES TO 
ACTIVE PARTICIPATION IN THE FARM BUREAU 
SCALE ITEMS FO R EACH OCCUPATIONAL GROUP
Item  
No. ♦
ACTUAL BEHAVIOR EXPECTEITBEHAVIOK 1
W A W W " MEAH9*
ACA HDA CA SS A -S A CA HDA C A SS A -S***
17. 1 2. 1 2. 1 1.7 2.7 2. 1 1. 9 1.9 2 .0 2 .3 1.7
17.2 2.3 2. 6 1.9 2.4 2.2 2.3 2.5 2 . 1 2.2 1.8
17. 3 3. 1 3. 1 3.4 3. 1 2 .8 3.4 3.4 3.8 3.4 3.2
17.4 2.3 2. 0 2.0 2.7 2 .8 1.8 1. 9 2. 1 2.0 1. 9
17.5 2. 9 2. 7 3.3 3.0 2.8 3. 1 2. 7 3.5 3.3 3.7
17. 6 3.4 3.4 2 .9 3. 1 2 .8 3.5 3.5 * o 3.2 2.8
♦C onsult Table 25A fo r co rresp o n d in g  ite m s.
♦♦M ean s c o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r— 
a lm o st a lw ay s-5 , u su a lly >4, u n d ec id ed -3, no t u sua lly -Z , a lm o st 
n e v e r-1 ; (2) E xpected  B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided 
3, d isa g re e -Z , s tro n g ly  d is a g r e e - 1.
♦♦♦N equals 30 fo r a l l  groups except A -S w here  N equals 18.
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APPENDIX TABLE 26A
SERVICE PERFORM ANCE IN THE FARM BUREAU 
SCALE INSTRUMENT*
D irec tio n * ^ W eight Item  N um ber Scale Item ***
♦ 5 17. 1 S erve  a s  s e c re ta ry  to P a r is h  F a rm  
B ureau.
+ 2 17.2 P a r tic ip a te  in lo c a l F a rm  B ureau  
P o licy  m aking by se rv in g  a s  an  
ac tiv e  m em b er of board  of d i r e c ­
to rs .
+ 1 17.3 Serve a s  ex officio m em b er of 
B oard  of D ire c to rs  of F a rm  B ureau .
+ 5 17.4 P e rso n a lly  handle a l l  ro u tin e  w ork, 
such a s  m eeting  a r ra n g e m e n ts , plan< 
ning m ee tin g s , co rresp o n d en ce , e tc . 
fo r the F a rm  B ureau .
5 17.5 P a r tic ip a te  a s  d isc u ss io n  le a d e r  in 
public a f fa ir s  education  in  the F a rm  
B ureau .
5 17. 6 Serve in  a m em b er cap ac ity  only in 
the F a rm  B ureau , ex e rtin g  strong  
lead e rsh ip .
* Sc ale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r  "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o s t a lw ays-5 , u su a lly -4, u n d ec id ed -3, 
not u su a lly -2, a lm o s t n e v e r-1 . (2) County A gents Should: s tro n g ly  
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , stro n g ly  d is a g r e e - 1.
tk ikI tem s having p o sitiv e  signs a r e  in te rp re te d  a s  "H igh D egree of 
S erv ice  P e rfo rm a n c e "  item s and those w ith negative  signs a s  "Low 
D egree  of S erv ice  P e rfo rm a n c e "  item s.
***Consult T able 26D fo r individual item  m ean  sc o re s .
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APPENDIX TABLE 26B
AN ANALYSIS OF SERVICE PERFORM ANCE IN THE 
FARM BUREAU SCALE SCORES COMPARING 
EACH OCCUPATIONAL GROUP TO 
COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
A C ttU t AK6 EXPBC TEf>"bEkAVt6ft. ”
Sa
m
pl
e I n te r -P o s it io n  C o n sen su s | In tra -P o s it io n  (Consensus
N
P e r  C ent C hi-S quare
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V ariance F  value P
ACA 26 15 85 1. 99 n. s. 30 2 .5 . 3398 1.788 n. s.
HDA 27 19 81 2. 83 n. s. 30 2 .5 . 3293 1.733 n. s.
rJ CA* 26 4 96 30 2 .4 .1901
u
< SS 23 26 74 4. 91 . 05 30 2. 8 .2277 1.198 n. s .
A-S 15 40 60 8. 79 .0 1 18 2 .7 . 3166 1. 666 n. s .
ACA 28 7 93 1. 24 n. s. 30 2. 3 .2492 1. 010 n. s.
Q
K HDA 26 4 96 2. 40 n. s. 30 2. 5 . 2274 1.107 n. s.
O
w
&
CA* 30 17 83 30 2 .4 .2518
H
u SS 28 7 93 1. 24 n. s. 30 2. 5 . 2632 1. 045 n. s.
A-S 16 0 100 2.99 n. s. 18 2. 3 .1753 1.437 n. s.
* B ase  Sam ple.
** S co res  5 - 3 .1 a re  in te rp re te d  a s  "H igh D egree of S erv ice
P e rfo rm a n c e "  and 2. 9-1 a s  "Low D egree of S erv ice  P e r fo rm a n c e ."
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APPENDIX TABLE 26C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
SERVICE PERFORM ANCE 
IN THE FARM BUREAU 
SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 .737 .01
HDA 30 .564 .01
CA 30 .4 1 0 .05
SS 30 .465 . 01
A -S 18 . 112 n. s.
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APPENDIX TABLE 26D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
SERVICE PERFORM ANCE IN THE FARM BUREAU 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
 EXPECTED BEHAVIOR-----
---------------------- MEAN**------------------------
XCX— HBX— CX— SS A-5***
ACTUAL BEHAVIOR
Item
N o.*
2 . 0
17.2
3. 4 3 .83 .43 .417.3
17.4
2 .917. 5
17. 6 3 .4 3. 4 2. 9
*C onsult Table 26A fo r co r re  ■ponding ite m s .
♦♦M ean s c o re s  a re  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- - 
a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, not u su a lly -2, a lm o st 
n e v e r-1 ; (2) E xpected  B eh av io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided - 
3, d is a g re e -z , s tro n g ly  d is a g r e e - 1.
***N  equals 30 fo r a l l  g roups except A -S w here  N equals 18.
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APPENDIX TABUS 27A
ACTIVE PARTICIPATION IN THE CA TTLEM EN 'S ASSOCIATION
SCALE INSTRUMENT*
D irection** Weight Item  N um ber
+ 5 18. 1
+ 5 18.2
+ 4 18. 3
+ 5 18.4
* 4 18.5
+ 5 18.6
A A AScale Item
Serve a t  s e c re ta ry  of the c a t t le ­
m e n 's  a sso c ia tio n .
Serve a s  s e c re ta ry  of the c a t t le ­
m e n 's  a sso c ia tio n  in  o rd e r  to hold 
the group to g e th er w hich would 
o th e rw ise  g rad u a lly  disband.
Serve a s  s e c re ta ry  of the c a t t le ­
m e n 's  a sso c ia tio n  u n til the group 
can  stand on its  own le ad e rsh ip  
and then sh ift the p o sitio n  of s e c r e ­
ta ry  to o th e r qualified  m e m b ers .
P e rso n a lly  handle a l l  rou tine  w ork 
in the c a ttle m e n 's  a sso c ia tio n , such 
a s  a rra n g e m e n ts  fo r  m ee tin g s , 
co rresp o n d en ce , p lanning p ro g ra m , 
secu rin g  sp e a k e rs , e tc .
P a r tic ip a te  in c a ttle m e n ’s a s s o c i­
a tion  po licy  m aking by se rv in g  on 
the board  of d ire c to rs .
P lan  and w ork w ith to u rs  and fie ld  
days w ith l i t t le  a s s is ta n c e  fro m  
o th e r m e m b e rs  of the c a ttle m e n 's  
a sso c ia tio n .
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APPENDIX TABLE 27A (continued)
D irection** W eight Item  N um ber Scale Item ***
+ 5 18. 7 Develop and execute p lans fo r a l l  
feed e r ca lf s a le s  sponso red  by the 
c a ttle m e n 's  a sso c ia tio n .
♦ 5 18. 8 Serve a s  ch a irm an  fo r c a ttle m e n 's  
a sso c ia tio n  fie ld  day each y e a r.
4 18. 9 Serve in a m e m b er cap ac ity  only 
in the c a ttle m e n 's  a sso c ia tio n , 
ex e rtin g  s tro n g  lead e rsh ip .
Scale item  re sp o n se  c a te g o rie s  and ass ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(I) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o st n e v e r - 1, (2) County A gents Should: stro n g ly
a g re e -5 , a g re e -4 , und ec id ed -3, d is a g re e -2 , s tro n g ly  d is a g re e - 1.
**Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree 
of P a rtic ip a tio n "  item s and those w ith negative signs a s  "Low D egree 
of P a rtic ip a tio n "  item s.
***Consult T able 27D fo r indiv idual item  m ean  sc o re s .
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A PPE N D IX  TA BLE 27B
AN ANALYSIS O F A CTIV E PA R TIC IPA TIO N  IN THE 
C A T T L E M E N 'S  ASSOCIATION SCALE SCORES 
COM PARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FO R  A CTU A L 
AND E X P E C T E D  BEHAVIOR
aC W A L  AH5 eX M C T B b BEHAVt6ft »♦
Sa
m
pl
e I n te r - P o s itio n  C o n sen su s In tr a -P o s i t io n  C o n se n su s
N
P e r  C en t C h i-S q u a re
N
H om ogeneity  of two v a r ia n c e s
H igh Low X* P M ean  V a r ia n c e  F  v a lu e P
ACA 28 39 61 .0 3 n. s . 30 2 .9 .4601 1. 040 n. s .
HDA 25 36 64 .1 6 n. s . 30 2. 8 . 4877 1.102 n . s .
<
a CA* 29 41 59 30 2. 8 .4 4 2 5
o
< SS 26 62 38 2 .2 2 n . s . 30 3 .2 .2 0 5 8 2 .1 5 0 .0 5
A -S 17 53 47 .5 8 n. s . 18 3.1 . 3780 1.171 n. s .
ACA 28 7 93 4 .1 1 .0 5 30 2 .4 . 2032 2 .2 3 8 .0 5
Q
WH HDA 24 12 88 1. 82 n. s . 30 2 .4 . 2406 1. 890 .0 5
Ow CA* 29 28 72 30 2. 6 . 4547
X
u SS 28 14 86 1 .5 1 n. s . 30 2 .6 .2 3 9 8 1. 896 .0 5
A -S 18 n ?1
o00eH a* ■* ** 2 ,4 . 28.5,9. . . . 1 .591 n. 1.
* B ase  S am ple .
** S c o re s  5 -3 .1  a r e  in te rp r e te d  a s  "H igh  D eg ree  of P a r tic ip a tio n "
and  2. 9-1 a s  "L ow  D e g ree  of P a r t ic ip a t io n ."
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APPENDIX TABLE 27C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
ACTIVE PAR TICXFA TION IN THE 
CA TTLEM EN 'S ASSOCIATION 
SCALE SCORES
CONFORM ITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .2 3 0  n . s .
HDA 30 . 442 . 05
CA 30 . 760 . 01
SS 30 . 173 n. s .
A -S 18 .4 9 9  .0 5
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APPENDIX TABLE 27D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO ACTIVE PARTICIPATION IN THE CA TTLEM EN 'S 
ASSOCIATION SCALE ITEMS FOR 
EACH OCCUPATIONAL CROUP
Item
N o.*
■" ATTUAL BEHAVIOR" EXPECTED 'BEHAVIOR"
MEAN** MEAN**
ACA HDA CA SS A-S ACA HDA CA SS A -5**1
18. 1 3 .0 2 .7 2 .9 3 .6 3. 1 2 .5 2 .2 2 .8 2 .9 2 .6
18.2 2 .9 2. 7 2. 9 3 .3 3 .0 2 .6 2 .5 OJ . o 2 .9 2 .9
♦00*-4 3. 1 2 .7 3 .3 3 .2 3 .2 3 .5 3 .2 3. 6 3 .9 3 .8
18.4 3. 1 2. 9 2 .7 3. 3 3. 1 2 .2 2. 3 2. 6 2 .3 2. 1
18. 5 3 .0 3 .0 2 .7 3 .0 2 .8 3. 1 3 .0 2 .7 2 .9 2 .3
18. 6 2. 7 2. 7 2 .6 2 .9 2 .7 2. 1 2. 3 2 .4 2 .3 2. 1
18.7 2 .9 2. 8 2 .8 3 .2 3. 3 2 .5 2 .5 2 .5 2 .7 2 .5
18. 8 2. 6 2 .6 2 .6 3 .0 2 .9 2 .5 2 .4 2 .5 2 .6 2 .7
18.9 3 .2 3. 3 3. 0 2 .9 2 .7 3 .6 3 .6 3 .3 3. 1 3 .0
♦C onsult Table 27A fo r co rresp o n d in g  ite m s .
** M ean s c o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o st a lw a y s-5, u su a lly -4 , u n d ec id ed -3, not u sua lly -Z , a lm o st 
n e v e r-1 ; (2) E xpected  B e h a v io r--s tro n g ly  a g re e -5 t a g re e -4 , undecided 
3, d is a g re e -^ , s tro n g ly  d is a g re e - 1.
***N  equals 30 fo r a l l  groups excep t A -S w here  N equals 18.
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APPENDIX TABLE 28A
SERVICE PERFORMANCE IN THE CATTLEM EN'S ASSOCIATION
SCALE INSTRUMENT
D irection  W eight Item  N um ber Scale Item ***
18. 1 Serve a s  s e c re ta ry  of the ca ttle*
m e n 's  a sso c ia tio n .
18.2 Serve a s  s e c re ta ry  of the c a t t le ­
m e n 's  a s so c ia tio n  in o rd e r  to hold 
the group to g e th er which would 
o th erw ise  g rad u ally  disband.
18. 3 Serve a s  s e c re ta ry  of the c a t t le ­
m e n 's  a sso c ia tio n  u n til the group 
can stand on its  own le ad e rsh ip  
and then sh ift the position  of s e c r e ­
ta ry  to o th e r qualified  m e m b ers .
18.4 P e rso n a lly  handle a l l  rou tine  w ork
in the c a ttle m e n 's  a sso c ia tio n , 
such a s  a rra n g e m e n ts  fo r m ee tin g s, 
co rresp o n d en ce , planning p ro g ra m , 
secu rin g  sp e a k e rs , etc .
18. 5 P a r tic ip a te  in c a ttle m e n 's  a s s o c i­
a tion  policy  m aking by se rv in g  on 
the board  of d ire c to rs .
18. 6 P lan  and w ork w ith to u rs  and fie ld
days w ith lit t le  a s s is ta n c e  fro m  
o th e r m e m b ers  of the ca ttlem en ’s 
asso c ia tio n .
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APPENDIX TABLE 28A (continued)
D irection** W eight Item  N um ber Scale Item ***
+ 5 18. 7 Develop and execute p lans fo r  a ll 
feed e r ca lf s a le s  sponso red  by the 
c a ttle m e n 's  a sso c ia tio n .
+ 5 18. 8 Serve a s  ch a irm an  fo r the c a t t le ­
m e n 's  a sso c ia tio n  fie ld  day each 
y e a r .
5 18. 9 Serve in a m em b er cap ac ity  only 
in  the c a ttle m e n 's  a sso c ia tio n , 
ex e rtin g  s tro n g  le ad e rsh ip .
* Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do11 and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , undecided-3 , 
not u su a lly -2 , a lm o s t n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , s tro n g ly  d is a g r e e - 1.
* S te rn s  having positive  signs a r e  in te rp re te d  as "H igh D egree of 
S erv ice  P e rfo rm an c e"  item s and those with negative signs a s  "Low 
D egree of S erv ice  P e rfo rm an c e"  item s.
44 £
C onsult T able 28D fo r  individual item  m ean  s c o re s .
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APPENDIX TABLE 28B
AN ANALYSIS O F SERVICE PERFORM ANCE IN THE 
CATTLEM EN'S ASSOCIATION SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL a M5 EJECTED■SEHXV16K«
Sa
m
pl
e I n te r -P o s it io n  C onsensus [n tra -P o sitio n  C onsensus
N
P e r Cent C hi-Square
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V ariance F  value P
ACA 28 39 61 . 03 n. s. 30 2. 9 . 3171 1. 482 n, s.
HDA 22 41 59 . 00 n. s. 30 2 .8 . 355 1 1.323 n. s.
<
B CA* 29 41 59 30 2. 8 .4700u
< SS 24 62 38 2 . 34 n. s. 30 3.1 .1950 2 .4 1 1  .01
A-S 16 56 44 . 91 n. s. 18 3 .0 . 3371 1. 394 n. s.
ACA 30 7 93 3 .2 9 n. s. 30 2 .4 .1951 2.213 .05QUH HDA 24 4 96 3 . 94 .05 30 2 .5 .1777 2 .4 2 9  .01OH CA* 25 24 76 30 2 .6 .4318
aw SS 28 18 82 . 30 n. s. 30 2. 6 . 2285 1. 889 . 05
A-S 17 6 94 2 . 38 n. s. 18 2 .5 .1862 2. 319 .05
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of S erv ice
P e rfo rm an c e"  and 2. 9-1 a s  "Low D egree of S erv ice  P e rfo rm a n c e ."
APPENDIX TABLE 28C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
SERVICE PERFORMANCE IN THE 
CATTLEM EN'S ASSOCIATION 
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .2 3 3 n. a.
HDA 30 .3 3 9 n. s.
CA 30 . 803 .01
SS 30 . 133 n. a.
A -S 18 .440 n. a.
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APPENDIX TABLE 28D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
SERVICE PERFORM ANCE IN THE CATTLEM EN'S 
ASSOCIATION SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR EXPECTED BEHAVIOR ' "'
Item _ ............MEAN**
N o.* ACA HDA CA SS A.-S AGA HDA CA SS A-S***
18. 1 3 .0 2 .7 2 .9 3 .6 3. 1 2 .5 2 .2 2 .8 2 .9 2 .6
18. 2 2. 9 2 .7 2 .9 3. 3 3 .0 2. 6 2 .5 3 .0 2 .9 2 .9
18. 3 3. 1 2 .7 3. 3 3 .2 3 .2 3 .5 3 .2 3. 6 3 .9 3 .8
18.4 3. 1 2 .9 2. 7 3 .3 3. 1 2 .2 3. 3 2 .6 2 .3 2. 1
18. 5 3 .0 3 .0 2 .7 3 .0 2 .8 3. 1 3. 0 2 .7 2 .9 2 .3
18. 6 2 .7 2 .7 2. 6 2 .9 2 .7 2. 1 2 .3 2 .4 2 .3 2. 1
18. 7 2 .9 2 .8 2. 8 3 .2 3. 3 2 .5 2. 5 2 .5 2 .7 2 .5
18.8 2 .6 2 .6 2 .6 3 .0 2 .9 2 .5 2 .4 2 .5 2. 6 2 .7
18. 9 3 .2 3. 3 3 .0 2 .9 2 .7 3. 6 3. 6 3. 3 3. 1 3 .0
*C onsult T able 28A fo r co rresp o n d in g  ite m s .
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- - 
a lm o s t a lw ay s-5 , u su a lly -4 , undecided*3, not u su a lly -2 , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r— stro n g ly  a g r e e - 5, a g re e -4 , undecided-
3, d isa g re e -Z , s tro n g ly  d is a g r e e - 1.
***N equals 30 fo r a l l  g roups excep t A -S w here  N equals 18.
857
APPENDIX TABLE 29A
ACTIVE PARTICIPATION IN THE FAIR ASSOCIATION 
AND FAIR SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
♦ 5 20. 1 Serve a s  S e c re ta ry -T re a s u re r  of 
the P a r is h  F a ir  A ssoc ia tion .
♦ 4 20 .2 P a r tic ip a te  a s  a m em b er of the 
B oard  of D ire c to rs  of the P a r is h  
F a i r  A ssoc ia tion .
+ 5 20 .3 S erve  a s  G en e ra l M anager of the 
P a r is h  F a ir .
+ 5 2 0 .4 Serve a s  G en era l Superin tendent 
of the P a r is h  F a ir .
+ 4 20. 5 Serve a s  Superin tendent of the 
A g ricu ltu ra l D ivision of the P a r is h  
F a ir .
+ 3 20. 6 Serve a s  Superin tendent of one 
dep artm en t of the P a r is h  F a ir  such 
a s  c ro p s , liv esto ck , e tc .
4 20. 7 W ork w ith the P a r is h  F a ir  A sso c ia ­
tion  in an  ad v iso ry  cap ac ity , but 
not in an  o ffic ia l capac ity .
5 20. 8 L eave the ac tu a l running of the 
fa ir  to o th e r p a r is h  le a d e rs .
Scale item  re sp o n se  c a teg o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st alw ays-5» u su a lly -4, u n d ec id ed -3, 
not u su a lly -2, a lm o st n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d isa g re e -2 , stro n g ly  d is a g re e -1.
**Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree 
of P a rtic ip a tio n "  item s and those w ith negative signs a s  "Low D egree
of P a rtic ip a tio n "  item s.
***Consult T able 29D fo r individual item  m ean  sc o re s .
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A PPEN D IX  TABLE 29B
AN ANALYSIS OF ACTIVE PA RTICIPA TIO N  IN THE 
FA IR ASSOCIATION AND FA IR  SCALE SCORES 
COM P AIRING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND E X PE C T E D  BEHAVIOR
AtTtikt Atttf'EXgECTEt) 6EttAV16fc * * ---------
In te r -P o s i t io n  C o n sen su a l Intra**Position C o n sen su s
J N P e r  C en t C hi-S quarsj N H om ogeneity  of two v a r ia n c e sHigh Low X* P M ean V arian ce F  value P
ACA 28 32 68 . 00 n. s . 30 2. 7 .4 5 1 5 1. 371 n. s .
HDA 28 29 71 . 05 n. s . 30 2 .5 . 6111 1. 013 n. s .
5 CA* 27 33 67 30 2. 7 . 6190
u
< SS 24 75 25 4. 68 .0 5 30 3. 1 .2 1 2 7 2 .9 0 9 .01
A-S 16 44 56 . 18 n. s . 18 3. 0 .2 5 4 8 2 .4 2 9 . 05
ACA 28 18 82 2. 56 n. s . 30 2. 5 . 265 1 2. 089 . 05
Q
M
H HDA 30 13 87 4. 35 . 05 30 2 .4 . 2822 1. 962 . 05
O
w CA* 30 37 63 30 2. 6 . 5536
3
w SS 29 28 72 . 56 n. s . 30 2. 7 . 2718 2. 037 . 05
A-S 18 17 83 2 .1 9 ___I L L . Ifi 2 .5 . 3375 1. 640 -SiJL.
* B ase  Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree  of P a r tic ip a tio n "
and 2. 9-1 a s  "Low  D eg ree  of P a r t ic ip a t io n ."
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A PPE N D IX  TA BLE 29C
CO RRELA TIO N  B ETW EEN  A CTU A L AND 
E X P E C T E D  BEHAVIOR F O R  EACH 
OCCU PA TIO N A L G RO U P USING 
A CTIV E PA R T IC IPA TIO N  IN 
THE FA IR  ASSOCIATION 
AND FA IR  SCALE SCORES
CONFORM ITY -DEVIANCE
S am ple N C o rre la tio n
r  P
ACA 30 . 588 .01
HDA 30 . 543 .0 1
CA 30 . 82 1 .0 1
SS 30 . 5 15 .0 1
A -S 18 . 268 n . s .
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APPENDIX TABLE 29D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO ACTIVE PARTICIPATION IN THE FAIR 
ASSOCIATION AND FAIR SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
"ACTUAL BEHAVIOR— EXPECTED BEHAVIOR '" '
Item “ MEAN** MEAN**'
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
20. 1 2 .3 2 .2 2 .2 3. 5 2 .2 2 .2 2 .0 2. 1 2. 6 1.8
20.2 3 .4 3 .0 3 .0 3. 6 3 .2 3 .3 2 .8 2 .9 3 .4 3. 1
20. 3 2. 1 2 .2 2. 3 2 .5 2 .6 1. 9 1. 9 2 .3 1.9 2. 0
20 .4 2. 3 1.8 2 .5 2 .9 2 .9 2. 1 2 .0 2 .2 2. 3 2 .4
20 .5 3. 1 3. 1 3 .3 3.7 3 .7 2. 9 3 .0 3 .3 3. 6 3 .2
20. 6 2 .9 2 .5 2 .8 3. 3 3 .2 2. 7 2 .9 3.0 3. 1 2 .8
20 .7 3. 1 3 .4 3 .0 3. 1 2 .9 3 .3 3. 6 3.2 3 .6 3 .4
2 0 .8 3. 0 3 .0 3.2 3 .0 2 .7 3. 3 3. 7 3. 3 3 .5 3 .3
*C onsult Table 29A for correspond ing  item *.
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B ehav ior- - 
a lm o st a lw ays>5, u su a lly -4 , undec ided-3, not usually-Z , a lm o st 
n e v e r - 1; (2) Expected B ehav io r- -s tro n g ly  ag ree  -5 , ag ree -4 , undecided-
3, d isag ree -Z , s trong ly  d is a g re e -1.
***N  equals 30 fo r a l l  groups except A -S w here N equals 18.
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APPENDIX TABLE 30A
SERVICE PERFORM ANCE IN THE FAIR ASSOCIATION 
AND FAIR SCALE INSTRUMENT1"
D irection** W eight Item  N um ber Scale Item ***
+ 5 20. 1 S erve  a s  S e c re ta ry -T re a s u re r  of 
the P a r is h  F a i r  A ssocia tion .
+ 4 20 .2 P a r tic ip a tio n  a s  a m e m b er of the 
B oard  of D ire c to rs  of the P a r is h  
F a i r  A sso c ia tio n .
+ 5 20. 3 S erve a s  G en e ra l M anager of the 
P a r is h  F a ir .
+ 5 2 0 .4 S erve  a s  G en e ra l Superin tendent 
of the P a r is h  F a ir .
♦ 4 20. 5 S erve a s  S uperin tendent of the 
A g ric u ltu ra l D ivision of the P a r ­
ish  F a ir .
+ 3 20. 6 S erve a s  S uperin tenden t of one 
d ep a rtm en t of the P a r is h  F a i r  
such a s  c ro p s , liv e s to ck , e tc .
4 20. 7 W ork w ith  the P a r is h  F a i r  A sso c ia ­
tion  in an  ad v iso ry  cap ac ity , but 
not in an  o ffic ia l capac ity .
5 20. 8 L eave the ac tu a l running of the fa ir  
to o th e r  p a r is h  le a d e rs .
* Sc a le  item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r  "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw a y s -5, u su a lly -4 , u n d ec id ed -3, 
no t u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: stxongly
a g re e -5 , a g re e -4 , undecided-3 , d is a g re e -2 , s tro n g ly  d is a g re e - 1.
I tem s having p o sitiv e  signs a r e  in te rp re te d  a s  "H igh D egree 
of S erv ice  P e rfo rm an c e "  item s and  those w ith  nega tive  signs a s  "Low 
D egree  of S erv ice  P e rfo rm an c e "  ite m s.
***C onsult Table 30D fo r indiv idual item  m ean  s c o re s .
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APPENDIX TABLE 30B
AN ANALYSIS OF SERVICE PERFORM ANCE IN THE 
FAIR ASSOCIATION AND FAIR SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
ACTUAL A ttf) E L E C T E E  f f f i r a V 1 6 R «
Sa
m
pl
e In ter-I*o  s i t  ion C onsensual [n tra -P o s itio n  C onsensus
N
P e r  C ent C hi-Square
N
H om ogeneity of two 
v a r ia n c e s
High Low P M ean V ariance F  value P
ACA 28 32 68 .01 n. s. 30 2 .7 .4 5 1 5 1. 371 n. s.
HDA 28 29 71 .15 n. s. 30 2 .5 .6111 1. 013 n. s.
<
j3 CA* 27 33 67 30 2. 7 .6190
o
< SS 24 75 25 8 . 84 . 01 30 * 3. 1 .2 1 2 7 2 .909 .01
A-S 16 44 56 .4 7 n. s. 18 3 .0 .2548 2 .429 .0 5
ACA 28 18 82 2 .5 6 n. s. 30 2 .5 .2 6 5 1 2. 089 .0 5
Q
WH HDA 30 13 87 4 .3 5 . 05 30 2 .4 .2822 1. 962 .0 5
O
W CA* 30 37 63 30 2. 6 . 5536
a« SS 29 28 72 .5 6 n. s. 30 2 .7 .2 7 1 8 2.037 .0 5
A-S 18 17 83 2 .1 8 n. s. 18 2 .5 . 3375 L 640 n. s .
* B ase Sam ple.
** S co res 5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree of S erv ice
P e rfo rm a n c e "  and 2. 9-1 a s  11 Low D egree of S erv ice  P e rfo rm a n c e . "
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APPENDIX TABLE 30C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
SERVICE PERFORM ANCE IN 
THE FAIR ASSOCIATION 
AND FAIR SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 .5 8 8 .01
HDA 30 .545 .01
CA 30 .8 2 1 .01
SS 30 .515 .01
A -S 18 .2 6 8 n. s .
864
APPENDIX TABLE 30D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO SERVICE PERFORMANCE IN THE FAIR 
ASSOCIATION AND FAIR SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR EXPECTED B E H A V I O R '
Item .............."MEAN** ' ME AH**
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
20. 1 2.3 2.2 2.2 3.5 2.2 2.2 2.0. 2. 1 2.6 1.8
20. 2 3.4 3.0 3.0 3.6 3.2 3.3 2.8 2.9 3.4 3. 1
20. 3 2. 1 2.2 2.3 2.5 2.6 1.9 1. 9 2.3 1.9 2.0
20.4 2.3 1. 8 2.5 2.9 2.9 2. 1 2.0 2.2 2.3 2.4
20. 5 3. 1 3. 1 3. 3 3.7 3.7 2.9 3.0 3. 3 3.6 3.2
20. 6 2. 9 2.5 00•(VI 3.3 3.2 2.7 2.9 3.0 3. 1 2.8
20.7 3. 1 3.4 3.0 3. 1 2.9 3.3 3.6 3.2 3. 6 3.4
20. 8 3.0 3.0 3.2 3.0 2.9 3. 3 3.7 3.3 3.5 3. 3
*Consult Table 30A fo r co rrespond ing  item s.
**M ean sc o re s  a r e  in te rp re ted  a s  follows: (1) A ctual B ehav io r- - 
a lm o st a lw ays-5 , u su a lly -4, undecided -3, not u su a lly -2. a lm ost 
n e v e r - 1; (2) Expected B ehav io r- -s tro n g ly  a g re e -5 , ag re e -4 , undecided -
3, d isag ree-Z , strong ly  d is a g re e -1.
*** N equals 30 fo r a l l  groups except A-S w here N equals 18.
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APPENDIX TABLE 31A
ACTIVE PARTICIPATION IN THE CHAMBER OF COMMERCE
SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
+ 5 21. 1 P a r tic ip a te  a s  an  ac tiv e  m em b er in 
a t le a s t  one of the p a r is h  ch a m b ers  
of co m m erce .
+ 5 21 .2 Serve a s  ch a irm an  of the a g r ic u l­
tu ra l  co m m ittee  of a t le a s t  one of 
the p a r is h  ch am b ers  of co m m erce .
4 21. 3 Serve a s  a m em b er in an  ad v iso ry  
cap ac ity  only  to the a g r ic u ltu ra l  
com m ittee  of the lo c a l ch am b er of 
co m m erce .
+ 5 2 1 .4 W ork in c lo se  co o p era tio n  w ith the 
p a r is h  ch a m b ers  of co m m erce  in 
developing and executing p ro je c ts  
fo r the a g r ic u ltu ra l co m m ittees .
Scale item  re sp o n se  ca teg o rie s  and a ss ig n ed  s c o re s  fo r  "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually : a lm o s t a lw ay s-5 , u su a lly -4, u n d ec id ed -3, 
no t u su a lly -2 , a lm o s t n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , s tro n g ly  d isa g re e -1 .
**Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree
of P a rtic ip a tio n "  item s and  those  w ith nega tive  signs a s  "Low D egree 
of P a rtic ip a tio n "  ite m s .
***C onsult T able 3 ID fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 31B
AN ANALYSIS OF ACTIVE PARTICIPATION IN THE 
CHAMBER OF COMMERCE SCALE SCORES 
COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EX PEC TED  BEHAVIOR
a C t t J a l  AN!) EXPBCTE1b M H A V to f t* * '
o In te r -P o s it io n  C onsensual n t r  a -P o s itio n  C onsensus
0*
N
P e r  C ent Chi-Squarel
N
H om ogeneity of two v a r ia n c e sJ High Low X* P M ean V ariance F  value P
ACA 28 75 25 . 34 n. s . 30 3. 3 . 3687 1. 358 n. s.
4* HDA 25 68 32 1 .2 6 n. s . 30 3. 3
.4005 1.475 n. s.
e CA* 27 81 19 30 3 .4 .2 7 1 5
u
< SS 27 89 11 .5 9 n. s. 30 3 .3 .1 6 1 4 1. 682 n. s.
A -S 78 22 .0 ? n. s . 18 3 .4 . 3378 1. 244 n. s.
Q
ACA 30 93 7 1 .5 8 n. s . 30 3. 6 .2 3 1 0 1. 208 n. s.
S HDA 29 86 14 .1 3 n . s. 30 3 .5 .2042 1. 366 n. s.
O
w
Pi
CA* 29 83 17 30 3 .5 .2709
><
w SS 30 87 13 .1 8 n. s . 30 3 .3 .2357 1. 184 n. s.
A-S 18 93 18 , 00 19 3 .5 . 3646 1. 306
* B ase Sam ple.
** S co res  5 -3 .1  a r e  in te rp re te d  a s  "H igh D egree  of P a rtic ip a tio n "
and 2. 9-1 a s  "Low  D egree of P a r t ic ip a t io n ."
A PPE N D IX  TA BLE 31C
CO RRELA TIO N  B ETW EEN  A CTU A L AND 
E X P E C T E D  BEHAVIOR FO R  EACH 
O CCUPA TIO N AL GROUP USING 
ACTIVE PARTICIPATION IN  THE 
CHAM BER O F COM M ERCE 
SCALE SCORES
S am ple N
CO N FO RM ITY -D EV IA N C E
C o rre la t io n
r P
ACA 30 .2 4 9 n . s .
HDA 30 .4 0 0 .0 5
CA 30 . 728 .01
SS 30 .3 7 4 . 05
A -S 18 . 321 n. s .
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APPENDIX TABLE 31D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO ACTIVE PARTICIPATION IN THE CHAMBER 
OF COMMERCE SCALE ITEMS FOR 
EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR------ EXPECTED BEHAVIOR
Item MEAN**'
N o.* ACA HDA CA SS A -S ACA HDA CA SS A-S***
21. 1 3 .7 3. 5 3 .6 3 .5  3 .6 4 .0 3 .8 3 .8 3 .7  4. 1
2 1 .2 2 .9 3 .0 3 .0 3 .2  3 .1 3 .2 3 .4 3. 1 2. 9 3. 1
21. 3 3. 2 3. 1 3. 3 3 .4  2 .9 3 .3 3. 5 3 .4 3. 7 3. 3
21 .4 3. 9 3 .5 3 .9 3 .8  3 .9 4 .3 4 .0 4 .2 4. 1 4. 1
*C onsult T able 3LA fo r co rresp o n d in g  item s.
**M ean s c o re s  a r e  in te rp re te d  a s  follow s: (I) A ctual B eh av io r- - 
a lm o s t a lw ay s-5 , u su a lly -4 , undecided*3, not u su a lly -2, a lro o si ' 
n e v e r - 1; (2) E xpected  B e h a v io r--s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d is a g re e -Z ,s tr o n g ly  d is a g re e - 1.
***N equals 30 fo r a l l  groups except A -S  w here  N equals 18.
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APPENDIX TABLE 32A
ACTIVL PARTICIPATION IN CIVIC ORGANIZATIONS 
SCALE INSTRUMENT*
D irection** W eight Item  N um ber ............  Scale "item***
+ 4 22. 1 P a r tic ip a te  a s  a  m em b er in a t le a s t 
one c iv ic  o r  se rv ic e  type o rg a n isa ­
tion, such a s  L ions, K iw anis, e tc .
+ 5 22 .2 Serve a s  ch a irm an  of a g r ic u ltu ra l 
com m ittee  in se rv ic e  clubs in w hich 
a m em b er.
+ 3 22. 3 W ork w ith a g r ic u ltu ra l co m m ittees  
of se rv ic e  c lubs when ca lled  upon, 
but not a s  an ac tiv e  m em b er.
4 2 2 .4 P a r tic ip a te  in se rv ic e  club a c tiv i­
t ie s , but not t ry  to becom e too in ­
volved in them .
*Scale item  re sp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw a y s -5, u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d is a g re e - 1.
**Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree 
of P a rtic ip a tio n "  item s and those w ith negative  signs a s  "Low D egree 
of P a rtic ip a tio n "  item s.
C onsult Table 32D for individual item  m ean  sc o re s .
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APPENDIX TABXX 32 B
AN ANALYSIS OF ACTIVE PARTICIPATION IN CIVIC 
ORGANIZATIONS SCALE SCORES COMPARING 
EACH OCCUPATIONAL GROUP TO 
COUNTY AGENTS FOR A3TUAL 
AND EXPECTED BEHAVIOR
ACTUAL AND EX PECTED  BEHAVIOR **
Sa
m
pl
e I n te r -P o s it io n  donsensusjl In tra -P o s itio n  C onsensus
N
P e r  C ent C hi-Square
N
H om ogeneity of two v a r ia n c e s
High Low X£ P M ean V ariance F  value P
ACA 29 86 14 .4 8 n. s. 30 3.5 .2675 1. 277 n. s.
HDA 27 67 33 1 .14 n. s. 30 3 .3 .2821 L 347 n. s.
<
CA* 29 79 21 30 3 .4 .2094
SS 27 78 22 .02 n. s. 30 3 .2 .0741 2. 828 .01
A-S 16 94 6 1 . 64 n . s. 18 3 .3 .1015 2. 064 n. s .
ACA 29 74 21 1 . 31 n. s. 30 3.5 .2527 1. 779 n. s.
Q
B HDA 29 69 31 4 .  02 .0 5 30 3. 3 .1642 1.155 a  a
U
W CA* 30 90 10 30 3 .5 .1421
w SS 29 66 34 5.14 . 05 30 3 .2 .1891 1. 331 n. s.
A-S 18 78 22 1 . 35 n. s. 18 3. 3 .2230 1.570 n. s.
* B a te  Sam ple,
** S co res 5 -3 .1  a re  in te rp re te d  a s  "H igh D egree of P a rtic ip a tio n "
and 2. 9-1 a s  "Low D egree of P a r t ic ip a tio n ."
APPENDIX TABLE 3ZC
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
ACTIVE PARTICIPATION IN 
CIVIC ORGANIZATIONS 
SCALE SCORES
Sam ple N
CONFORMITY -DEVIANCE
C o rre la tio n
r P
ACA 30 .5 7 8 .01
HDA 30 . 634 .01
CA 30 . 644 .01
SS 30 .5 3 3 . 01
A -S 18 .5 6 1 .0 5
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APPENDIX TABLE 32D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES TO 
ACTIVE PARTICIPATION IN CIVIC ORGANIZATIONS 
SCALE ITEMS FOR EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR ...... EXPECTED BEHAVIOR
Item MEAN**............ M£AM**
N o.* ACA HDA CA SS A.-5 ACA HDA CA SS A-S***
22. 1 4 .4 4 .2 4. 1 4 .0 4. 1 4. 3 4. 3 4 .3 4. 3 4. 3
2 2 .2 3. 6 3 .3 3. 5 3 .4 3 .4 3. 6 3 .4 3 .8 3. 3 3 .5
22. 3 3 .4 3 .2 3 .2 3. 1 3 .0 3 .4 3 .2 3. 3 2 .9  3 .0
22. 4 3. 3 3 .6 3 .5 3 .7 3 .6 3. 3 3 .7 3 .6 3 .9  3 .6
*C onsult Table 32A fo r co rresp o n d in g  ite m s.
**M ean sc o re s  a r e  in te rp re te d  a s  follow s: (1) A ctual B eh av io r- -  
a lm o st a lw ay s-5, u su a lly -4 , u n d ec id ed -3, not u su a lly -2 , a lm o st 
n e v e r - 1; (2) E xpected  B ehavior — stro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isag ree -Z , stro n g ly  d is a g re e - 1.
***N equals 30 fo r a l l  groups except A-S w here  N equals 18.
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APPENDIX TABLE 33A
DEGREE TO WHICH AGRICULTURAL DEALERS ARE 
K EPT INFORMED SCALE INSTRUMENT*
D irection** W eight Item  N um ber S e a l. Item *”
♦ 5 16. 1 W ork v e ry  c lo se ly  w ith a g r ic u l­
tu ra l  d e a le rs  by keeping them  w ell- 
in fo rm ed  on recom m endations fro m  
the ex p erim en t s ta tio n s  and o ther 
so u rce s .
+ 5 16.2 Send a l l  la te s t  recom m endations 
re g u la rly  by m a il to a l l  a g r ic u l­
tu ra l  d e a le rs  in the p a r ish .
+ 5 16. 3 Take l i te r a tu re  to each  a g r ic u l­
tu ra l  d e a le r  and p e rso n a lly  d iscu ss  
recom m endations w ith them .
+ 5 16.4 A rran g e  lo c a l w orkshops fo r  a g r i ­
c u ltu ra l d e a le rs  providing appropri< 
a te  tra in in g  on lo c a l a g r ic u ltu ra l 
recom m endations.
5 16. 5 Be on a frie n d ly  b a s is  w ith a g r ic u l­
tu ra l  d e a le rs  and supply them  w ith 
in fo rm ation  on fa rm  p ra c t ic e s  only 
when they  re q u e s t it.
5 16. 6 E xpect a g r ic u ltu ra l d e a le rs  to con­
ta c t the county agent if they w ant to 
know w hat h is  recom m endations on 
fa rm  p ra c t ic e s  a r e  ra th e r  than  the 
county agent contacting  the d e a le r .
*Scale item  re sp o n se  ca te g o rie s  and a ss ig n ed  s c o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4 , u n d ec id ed -3, 
not u su a lly -2, a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , stro n g ly  d is a g re e - 1.
**foems having p o sitiv e  signs a re  in te rp re te d  a s  "H igh D egree 
to Which D ea le rs  a r e  Kept Inform ed',' item s and those w ith negative 
signs a s  "Low D egree to Which D ea le rs  a re  Kept Inform ed" item s.
***Consult Table 33D fo r individual item  m ean  sc o re s .
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A PPEN D IX  TA BLE 33B
AN ANALYSIS O F THE D EG REE TO WHICH A G RICULTURAL 
D EALERS ARE K E P T  INFORM ED SCA LE SCORES 
COM PARING EACH O CCUPATIONAL GROUP 
TO COUNTY /G EN TS FO R  ACTU A L 
AND E X PE C T E D  BEHAVIOR
A C tt tX L A tf b  E X M C T E 1 D BfcHAVIOfe**
4>i-H I n te r -P o s i t io n  C o n sen su a l [n tra -P o s it io n  C o n sen su ii(X
g N
P e r  C en t C h i-S q u are
N
H om ogeneity  of two 
v a r ia n c e s
High Low xc P M ean V a ria n c e F  v a lu e P
ACA 26 46 54 4. 96 . 05 30 3 .0 . 5413 L 064 n . s .
A HDA 29 66 34 1. 50 n. s. 30 3 .0 .4 2 6 7 1. 350 n . s .
B CA* 28 82 18 30 3. 6 . 5760
u
< SS 27 70 30 . 81 n. s . 30 3. 3 .4 3 0 6 L 338 n. s .
A -S 13 85 15 . 04 n . s . 18 3 .3 .1 9 6 6 2. 929 .0 5
Q
B
ACA
HDA
28
29
86
100
14
0
1. 98 
1 .0 6
n. s . 
n. s .
30
30
3. 7 
3. 7
. 5053 
.1 5 3 3
1. 728 
L 907
n. s .
.0 5
U
w CA* 28 96 4 30 3. 9 .2 9 2 5
*
w SS 30 10 0 0 1.10 n . s. 30 4 .0 .2 2 3 9 1. 306 n. s .
A -S 18 10 0 0 . 65 n. s . 18 3. 9 .1 0 7 6 2. 718 .0 5
* B ase  S am ple .
** S c o re s  5 -3 .1  a r e  in te rp re te d  a s  "H igh  D eg ree  to  w hich  D e a le rs
a r e  K ept In fo rm ed" and  2. 9-1 a s  "L ow  D eg ree  to  w hich D e a le rs  a r e
K ept In fo rm e d .11
APPEN D IX  TABLE 33C
CORRELATION BETW EEN ACTUAL AND 
E X PE C T E D  BEHAVIOR FO R  EACH 
OCCUPATIONAL CHOUP USING EEGKEE 
TO WHICH AGRICULTURAL EEALERS 
ARE K E P T  INFORM ED 
SCALE SCORES
CONFORM ITY-DEVIANCE
Sam ple N C o rre la tio n
r P
ACA 30 .5 1 7 .01
HDA 30 . 063 n . s .
CA 30 . 808 .01
SS 30 .4 1 8 .0 5
A -S 18 .4 1 7 n . s .
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A PPEN D IX  TA BLE 33D
MEAN SCORES O F THE DISTRIBU TION O F RESPO N SES 
TO D EG REE TO WHICH AGRICU LTU R A L D EALERS 
ARE K E P T  INFO RM ED  SCALE ITEM S FO R  
EA CH  O CCUPA TIO N AL GROUP
Ite m
N o .*
ACTU A L BEHAVIOR E X P E C T E D  BEHAVIOR
MEAN*1* ........ MEAN**............... ..
ACA HDA CA SS A -S ACA HDA CA SS
»*stn ■<
16. 1 3. 8 3. 8 4. 1 3 .9 4. 1 4. 1 4. 1 4 .4 4 .4 4 .2
16 .2 2 .8 3. 1 3 .4 3 .3 3. 3 3 .8 3. 7 4. 1 4 .3 3 .9
16. 3 3 .2 2. 8 3. 7 2 .9 3 .0 3 .8 3 .7 4 .0 3. 6 3 .7
1 6 .4 2. 7 2. 6 3 .0 2 .9 2. 6 3 .7 3 .7 3. 6 4. 1 4 .0
16. 5 3 .4 3 .0 2. 7 2 .8 2 .7 2 .7 2. 6 2. 6 2. 1 2. 3
16. 6 2 .9 3. 0 2. 1 2 .6 2 .3 2. 3 2 .4 2 .2 2 .2 2. 1
* C o n su lt T ab le  33A fo r  c o rre sp o n d in g  i te m s .
* * M ean s c o re s  a r e  in te rp r e te d  a s  fo llow s: (1) A c tu a l B e h a v io r- -
a lm o s t a lw a y s -5 , u s u a lly -4 , u n d e c id e d -3, no t u s u a l ly -2, a lm o s t 
n e v e r - 1; (2) E x p ec ted  B e h a v io r- - s t r o n g ly  a g re e -5 ,  a g r e e -4 ,  u n d ec id ed  
3, d is a g re e -Z , s tro n g ly  d i s a g r e e - 1.
***N  e q u a ls  30 fo r  a l l  g ro u p s  ex cep t A -S  w h e re  N eq u a ls  18.
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APPENDIX TABLE 34A 
DECISION-MAKING FOR THE FARM ER SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
♦ 5 14. 1 P re s e n t  fa c ts  to the f a rm e r  which 
p rov ide a  b a s is  fo r the f a rm e r  to 
m ake d ec is io n s .
+ 4 14.2 F u rn ish  a lte rn a tiv e  so lu tions to 
f a rm e rs  w ith re sp e c t to a p a r tic u ­
la r  p ro b lem  and le t the fa rm e r  
m ake the fin a l decision .
- 5 14. 3 G en era lly  te l l  the f a rm e r  what 
dec ision  the agen t would m ake if 
he w as in the f a r m e r 's  p lace.
4 14. 4 M ake m o st of the fin a l d ec is io n s 
fo r f a rm e rs  involved in the fa rm  
and hom e developm ent approach .
Scale item  re sp o n se  c a te g o rie s  and assig n ed  sc o re s  fo r  "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4 , undecided-3 , 
not u su a lly -2, a lm o s t n e v e r - 1. (2) County A gents Should: stro n g ly
a g re e -5 , a g re e -4 , undecided-3 , d is a g re e -2 , s tro n g ly  d is a g re e - 1.
**Item s having negative signs a re  in te rp re te d  a s  "H igh D egree 
of D ecision-m aking" item s and those w ith p o sitiv e  signs a s  "Low 
D egree of D ecision-m aking" item s.
***Consult Table 34D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 34B
AN ANALYSIS OF DECISION-MAKING FOR THE FARM ER 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
A C fU X L  ANf> K C H C flE ]6 6feHAVl6fcw*
Sa
m
pl
e I n te r -P o s it io n  C onsensus [n tra -P o sitio n  C onsensus
N
P e r  C ent C hi-Square
N
H om ogeneity of two 
v a r ia n c e s
High Low Xc P M ean V ariance F  value P
ACA 27 4 96 1. 06 n. s. 30 3. 7 .3157 1.509 n. s.
a HDA 26 12 88 3. 44 n. s. 30 3. 7 .2996 1.432 n. s.
<
B CA* 28 100 30 3 .8 .2093
SS 28 14 86 4. 31 .05 30 3 .5 .2904 1. 388 n. s.
A-S 17 12 88 3. 42 n. s. 18 3. 6 . 3073 1.468 n. s.
ACA 29 100 n. s. 30 3 .9 . 3167 1.299 n. s.
Q
WH HDA 30 100 n. s. 30 3 .9 . 0938 2 .598 . 01
U
Ed
Pi
CA* 27 100 3Q 3 .9 .2437
w SS 28 3 97 . 94 n. s. 30 3 .9 . 2470 1. 014 n. s.
A-S 18 100 n. s. 18 4 .2 .0854 2 .855 . 05
* B ase Sam ple.
* * S co res  2. 9-1 a r e  in te rp re te d  a s  "High D egree of D ecision
m aking" and 5 -3 . 1 a s  "Low D egree of D ec is io n -m ak in g ,"
APPENDIX TABLE 34C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FO R EACH 
OCCUPATIONAL GROUP USING 
DECISION-MAKING FOR THE 
FARMER SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 . 488 .01
HDA 30 .4 5 0  .05
CA 30 .6 9 8  .01
SS 30 . 358 n . s .
A-S 18 . 058 n. s .
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APPENDIX TABLE 34D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO DECISION-MAKING FO R  THE FARM ER SCALE 
ITEMS FOR EACH OCCUPATIONAL GROUP4
AC TU AL BEHAVIOR"------ EX PECTED  BEHAVIOR
Item MEAN** MEAN**
N o.* ACA HDA CA SS A-S ACA HDA CA SS A-S***
14. 1 4. 1 4. 1 4 .2 3. 9 3 .8 4 .4 4 .2 4 .3 4 .4  4 .3
14.2 4 .0 3. 7 4. 1 3 .8 3 .7 4 .4 4 .2 4 .3 4 .4  4 .3
14. 3 3. 1 2 .7 2. 9 3. 3 2 .7 2 .9 2 .6 2 .9 3.1  2 .2
14. 4 2 .3 2 .2 2 .0 2 .3 2. 1 2 .0 2 .0 2 .0 2 .2  1 .6
* C onsult Table 34A fo r co rresp o n d in g  ite m s .
**M ean sc o re s  a re  in te rp re te d  a s  follow s: (I) A ctual B eh av io r- -  
a lm o st a lw ays-5 , u su a lly -4 , undecided-3 , not u sua lly -Z , a lm o st 
n e v e r - 1; (2) E xpected  B eh av io r- -s t ro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isa g re e -Z , s tro n g ly  d is a g r e e - 1.
***N equals 30 fo r a l l  groups excep t A -S w here  N equals 18.
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APPENDIX TABLE 35A
DEGREE TO WHICH SPECIFIC  PRACTICES OF THE FARM ER 
ARE DEALT WITH SCALE INSTRUMENT*
D irec tio n W eight Item  N um ber Scale Item ***
+ 5 14. 5 Spend m o s t of the tim e  handling 
em erg en cy  p ro b lem s of the fa rm e r .
+ 5 14. 6 M ainly p rov ide in fo rm ation  to 
c lien te le  on specific  fa rm  and hom e 
p ra c t ic e s .
m 5 14.7 Give co n s id e rab le  a s s is ta n c e  to 
f a rm e rs  th rough  fa rm  and hom e p lan ­
ning ra th e r  than ju s t  give in fo rm ation  
on specific  fa rm  and hom e p ra c t ic e s .
5 14. 8 P ro v id e  educational a s s is ta n c e  to 
f a rm e rs  in a l l  a r e a s  of fa rm  and 
fam ily  life , such  a s  re c re a tio n , 
c a re e r  guidance, e t c . , a s  w e ll a s  
giving co n s id e ra tio n  to the p ro d u c­
tion  and m a rk e tin g  side of fa rm in g .
*Scale item  resp o n se  c a te g o rie s  and a ss ig n ed  sc o re s  fo r "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o s t a lw ay s-5 , u su a lly -4, u n d ec id ed -3, 
not u su a lly -2 , a lm o st n e v e r - 1. (2) County A gents Should: s tro n g ly
a g re e -5 , a g re e -4 , u n d ec id ed -3, d is a g re e -2 , stro n g ly  d is a g r e e - 1.
** Item s having positive  signs a r e  in te rp re te d  a s  "H igh D egree
to Which Specific P ra c t ic e s  a r e  D ealt With" item s and those w ith 
nega tive  signs a s  "Low D egree" item s.
***Consult Table 35D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 35B
AN ANALYSIS OF THE DEGREE TO WHICH SPECIFIC  
PRACTICES OF THE FARM ER ARE DEALT WITH 
SCALE SCORES COMPARING EACH OCCUPATIONAL 
GROUP TO COUNTY AGENTS FOR ACTUAL 
AND EX PECTED  BEHAVIOR
A C m L  JM> EX PECTSft ftEHAVtoft »*
Sa
m
pl
e I n te r -P o s it io n  C onsensus^ [n tra -P o s itio n  C onsensus
N
P e r  C ent C hi-Squarsl
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V arian ce F  value P
ACA 28 46 54 . 36 n. s. 30 2 .9 . 6189 1. 87 1 . 05
HDA 25 56 44 . 01 n. s. 30 3 .0 . 6453 1. 95 1 . 05
«ft CA* 26 58 42 30 3 .0 . 3307
u< SS 23 43 57 . 98 n. s. 30 3 .0 . 3963 1. 198 n. s.
A-S 12 42 58 .45 n. s. 18 3 .0 .2315 1. 428 n . s.
ACA 26 8 92 1 .4 9 n. s. 30 2 .4 .2740 1. 342 n . s.QMH HDA 28 11 89 .7 8 n. s. 30 2 .4 .2410 L 526 n . s.
OW CA* 26 19 81 30 2 .6 . 3677
B
W SS 29 3 97 3. 50 n. s. 30 2 .4 .2 1 5 2 1. 708 n . s.
A-S 16 100 3 .48 n. s. 18 2. 3 .2049 1. 795 n. s.
* B ase Sam ple.
** S co res  5*3.1 a r e  in te rp re te d  a s  "H igh D egree to which Specific
P ra c t ic e s  a re  D ealt With" and 2. 9-1 a s  "Low D egree to which Specific
P ra c t ic e s  a r e  D ealt With. "
APPENDIX TABLE 35C
CORRELATION BETW EEN ACTUAL AND 
EX PECTED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING T IE  
DEGREE TO WHICH SPECIFIC 
PRACTICES OF THE FARMER 
ARE DEALT WITH 
SCALE SCORES
Sam ple N
CONFORMITY-DEVIANCE
C o rre la tio n
r P
ACA 30 .4 1 4 .0 5
HDA 30 .2 1 3 n. s .
CA 30 . 600 .01
SS 30 .213 n. • .
A -S 18 . 183 n. a.
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APPENDIX TABLE 35D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO DEGREE TO WHICH SPECIFIC PRACTICES OF 
THE FARMER ARE DEALT WITH SCALE ITEM3 
FO R  EACH OCCUPATIONAL GROUP
ACTUAL BEHAVIOR EXPECTED ■BEHAVIOR" ”
Item MEAN** M EA N ^t
N o.* ACA HDA CA SS A -S ACA HDA CA 5S A -S**"
14. 5 4. 1 4. 1 4 .2 3 .9  3 .8 4 .4 4 .2 4. 3 4 .4  4 .3
14. 6 4 .0 3. 7 4. 1 3. 8 3. 7 4 .4 4 .2 4. 3 4 .4  4 .3
14.7 3. 1 2. 7 2. 9 3 .3  2 .7 2 .9 2. 6 2. 9 3. 1 2 .2
14. 8 2. 3 2 .2 2 .0 2. 3 2. 1 2 .0 '2.0 2 .0 2 .2  1 .6
*C onsult Table 35A fo r co rrespond ing  item s.
* * M ean sc o re s  a r e  in te rp re te d  as  follows:- {!) A ctual B ehav io r- - 
a lm o s t a lw ays-5 , u su a lly -4, undecided-3 , not u su a lly -2, a lm o st 
n e v e r - 1; (2) E xpected  B ehav io r- -s tro n g ly  a g re e -5 , a g re e -4 , undecided- 
3, d isag ree -Z , stro n g ly  d is a g re e - 1.
***N equals 30 fo r  a l l  groups excep t A-S w here N equals 18.
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APPENDIX TABLE 36A 
LEADERSHIP DEVELOPM ENT SCALE INSTRUMENT*
D irection** W eight Item  N um ber Scale Item ***
♦ 5 23. 1 U tilise  lo c a l le a d e rsh ip  to teach  
approved  fa rm  p ra c t ic e s  to fa rm  
people.
+ 5 23 .2 P ro v id e  fo rm a l le a d e r - tra in in g  to 
ch a irm an  of ad v iso ry  su b -co m m it­
te e s  and o ff ic e rs  of v a rio u s  fa rm  
groups w ith em p h asis  on th e ir  ro le s  
and du ties  in  th e ir  re sp e c tiv e  
groups.
+ 5 23. 3 T ra in  m em b ersh ip  in o rg an ised  
fa rm  g roups to a ssu m e  le ad e rsh ip  
p o sitio n s , such  a s  th a t of s e c re ta ry  
and to  p e rfo rm  ro u tin e  ta sk s  such 
as  handling m eeting  a rra n g e m e n ts .
4 23 .4 U tilize  le a d e rsh ip  w h ere  it is  found 
in the a g r ic u ltu ra l p h ase  of the 
p a r is h  p ro g ra m , but do not p rov ide  
any defin ite  fo rm a l tra in in g  p ro g ra m  
fo r lo c a l le ad e rsh ip  a s  such.
4 23 .5 P e rfo rm  m o s t a g r ic u ltu ra l du ties 
p e rso n a lly  in  o rd e r  to m ake su re  
they  a re  done c o r re c tly .
5 23. 6 Serve a s  s e c re ta ry  to a s  m any b reed  
and com m odity  groups and fa rm  
o rg an iza tio n s a s  p o ssib le  in o rd e r  to 
m a in ta in  strong  le a d e rsh ip  and p r e s ­
tige .
Scale item  resp o n se  c a teg o rie s  and ass ig n ed  s c o re s  for "W hat 
County A gents A ctually  Do" and "W hat County A gents Should Do" a re : 
(1) County A gents A ctually: a lm o st a lw ay s-5 , u su a lly -4, u ndec ided -3, 
not u su a lly -2, a lm o st n e v e r - 1. (2) County A gents Should: strong ly
a g re e -5 , a g re e -4 , undecided-3 , d isa g re e -2 , s tro n g ly  d is a g r e e - 1.
**Item s having p o sitiv e  signs a r e  in te rp re te d  a s  "H igh D egree
of L ead ersh ip  D evelopm ent" item s and those w ith negative  signs a s  
"Low D egree" item s.
***Consult Table 36D fo r indiv idual item  m ean  sc o re s .
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APPENDIX TABLE 36B
AN ANALYSIS OF LEADERSHIP DEVELOPM ENT SCALE 
SCORES COMPARING EACH OCCUPATIONAL GROUP 
TO COUNTY AGENTS FOR ACTUAL 
AND EXPECTED  BEHAVIOR
AC fUAL AMB' T O E C T B P-BEHAVttft *'»
Sa
m
pl
e I n te r -P o s it io n C onsensual [n tra -P o s itio n  C onsensus
N
P e r  C ent C hi-Square
N
H om ogeneity of two v a r ia n c e s
High Low X* P M ean V ariance F  value P
ACA 30 80 20 . 02 n. s. 30 3 .4 . 3739 1. 074 n. s.
A HDA 26 65 35 1 .7 6 n. s. 30 3 .2 . 5144 1. 478 n. s.
<
B CA* 27 81 19 30 3.5 . 3481
q
< SS 28 68 32 1. 34 n. s. 30 3.2 .2950 1.180 n. s.
A-S 17 65 35 1 .5 7 n. s. 18 3.1 .5033 1. 446 n. s.
ACA 30 100 0 1. 02 n. s. 30 3 .9 .2072 1. 149 n. s.
Q
B HDA 30 93 7 .9 4 n. s. 30 4 .0 .1370 1. 317 n. s.
uu CA* 30 97 3 30 3 .8 .1803
W SS 29 100 0 . 98 n. s. 30 3 .9 .2210 1.226 n. s.
A-S 18 100 0 . 61 n. s. 18 4. 3 .1327 1. 359 n. s.
* B ase Sam ple.
** Score*  5 -3 .1  a re  in te rp re te d  ae "H igh D egree of L ead ersh ip
D evelopm ent" and 2. 9-1 a s  "Low D egree of L ead ersh ip  D evelopm ent."
APPENDIX TABLE 36C
CORRELATION BETW EEN ACTUAL AND 
EX PEC TED  BEHAVIOR FOR EACH 
OCCUPATIONAL GROUP USING 
LEADERSHIP DEVELOPM ENT 
SCALE SCORES
CONFORMITY-DEVIANCE
Sam ple N C o rre la tio n
r  P
ACA 30 .3 8 2  .05
HDA 30 .3 1 3  n . s .
CA 30 .5 0 8  .01
SS 30 .393  .05
A -S 18 . 057 n. ».
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APPENDIX TABLE 36D
MEAN SCORES OF THE DISTRIBUTION OF RESPONSES 
TO LEADERSHIP DEVELOPMENT SCALE ITEMS 
FOR EACH OCCUPATIONAL GROUP
 EXPEC TED"BEHAV!OA—
----------------MEAN**----------------
ACA— HDA— CA— 55 A-5***
ACTUAL BEHAVIOR
Item  
No. *
4 .23. 4 4. 023. 1
4. 0 3. 823 .2
4 .0  4 .0
2 .923 .4
2 . 0  2 . 22 .7  2 .4 2 . 223.5
23. 6 2 . 22 .4
*Consult Table 36A fo r correspond ing  item s.
**M ean sc o re s  a r e  in te rp re ted  a s  follows: (1) A ctual B eh av io r-- 
a lm o st a lw ay s-5, u sua lly -4 , undecided-3, not u su a lly -2. a lm o st 
n e v e r-1; (2) E xpected B ehavior - - strong ly  a g re e -5 , a g re e -4 . undecided- 
3, d isag ree-Z , s trong ly  d is a g re e -1.
***N equals 30 fo r a l l  groups except A-S w here N equals 18.
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I I I .  SCALING THEORY
Jah o d a , D eu tsch  and  Cook s ta te  th a t tech n iq u es  fo r  r e g is te r in g  
d if fe re n c e s  in  d e g re e  a r e  of two b ro ad  ty p es: (1) q u e s tio n n a ire s  con* 
s tru c te d  in  such  a  w ay th a t the s c o re  of the  in d iv id u a l 's  re s p o n s e s  
a u to m a tic a lly  p la c e s  h im  on a  s c a le  and  (2) p ro c e d u re s  by w hich  an  
o b s e rv e r  ju d g es  the  in d iv id u a l 's  a ttitu d e  (as re v e a le d  in  an  in te rv iew , 
in  o v e r t  b eh av io r, and p ro je c tiv e  m a te r ia l ,  e t c . ) and p la c e s  h im  on 
a s c a le . The a u th o rs  f u r th e r  p o in t out th a t the two m e th o d s  have a 
com m on p u rp o s e - - th e  a s s ig n m e n t of in d iv id u a ls  to n u m e r ic a l  p o s i­
tio n s  along  a  s c a le . The s c a le  p o s itio n s , g e n e ra lly , in d ica te  on ly  
the  o r d e r  of fa v o ra b le n e s s  o r  u n fa v o ra b le n e ss  w ith  r e s p e c t  to the 
a ttitu d e  being m e a s u re d . *
The p u rp o se  of q u e s tio n n a ire s  w hich  fo rm  a ttitu d e  s c a le s  is  
to  s u m m a r is e  in  a  s c o re ,  o r  s c a le  p o s it io n s , the in d iv id u a l 's  r e s p o n ­
s e s  to  a  n u m b er of c a re fu lly  s ta n d a rd iz e d  i te m s . The s e p a ra te  ite m s  
o r  q u es tio n s  in  a ttitu d e  s c a le s  a r e  u su a lly  n o t of in te r e s t  in  th e m ­
s e lv e s . The in te r e s t  is  in  the to ta l s c o re  w hich  r e s u l t s  fo r  each  
ind iv idual f ro m  the  co m b in a tio n  of r e s p o n s e s  to the v a r io u s  ite m s  
in the  sc a le .
Goode and H att a lso  d is c u s s  the  p ro b le m s  of m e a s u re m e n t. T hey  
p o in t out th a t in  soc io logy  m u ch  of th e  d a ta  c o n s is ts  of q u a lita tiv e  v a r i ­
a b le s  w hich  m u s t be so a r ra n g e d  th a t th ey  r e p r e s e n t  a  q u an tita tiv e  
s e r ie s .  The a u th o rs  p re s e n t  two ex am p le s  to  ex p la in  th e ir  p o in t of 
view :
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If, fo r  exam ple, it la d e s ire d  to com pare  two p e rso n s , 
o r  g roups, in re g a rd  to so c ia l standing , how sh a ll th is  
be done? A ccepting fo r the m om ent, th a t (1) m a te r ia l  
p o sse ss io n s , (2) am ount of com m unity  p a rtic ip a tio n ,
(3) education, (4) fam ily  background, and (5) am ount of 
incom e a r e  a ll e lem en ts en te rin g  into g en e ra l so c ia l 
position , how is  it  p o ssib le  to com pare  th o se  who a r e  
low on (3) and high on (2) w ith those who a r e  high on (3) 
and low on (2) ?
To take an o th er exam ple, suppose a  p ro b lem  re q u ire s  
the co m p ariso n  of two p e rso n s  o r  g roups w ith re sp e c t 
to th e ir  a ttitu d es  tow ard  a  p o litic a l p a rty . Some m ay 
oppose a l l  the p a r ty 's  p ra c t ic e s , som e m ay  oppose 
som e of the p o lic ie s  and favor o th e rs , som e m ay  a d ­
vocate its  support only because  of opposition  to ano ther 
p a rty , and o th e rs  m ay  support the cand idates of the 
p a r ty  but, condem n its  p o lic ie s . How is  it p o ss ib le  to 
com pare  th ese  people o r  groups on a sca le  of fav o rab le  
o r  unfavorable a ttitu d es  tow ard  th is  p a r t ic u la r  p o litic a l 
po licy?  ^
Goode and Hatt point out th a t it is  p o ss ib le  to d iffe ren tia te  types 
q u a lita tiv e ly  in both exam ples c ited  above w ithout n e c e s s a r i ly  im ply ­
ing tha t in the one c a se  h igher so c ia l standing could be iden tified  o r 
tha t in the o th e r c a se  g re a te r  opposition to the p a r ty  could be d e s ­
c rib ed . How ever, the developm ent of a  m o re  sc ien tific  sociology 
c a lls  fo r  co m p ara tiv e , quan tita tive  an a ly s is , and such qu a lita tiv e  
a n a ly s is  w ill not alw ays suffice. ^
A. GENERAL PROBLEMS
Goode and H att c a ll  a tten tio n  to g en e ra l p ro b lem s of scaling  
under four m a jo r  headings. They a re ; (1) defin ition  of the continuum , 
(2) re lia b ility , (3) valid ity , and (4) w eighting of item s.
1. D efinition of Continuum . To begin w ith, they ra is e  the 
question  w hether th e re  is  a  continuum  of so c ia l standing o r  one of 
fav o rab le n ess-u n fav o rab len ess . They h a s tily  point out th a t the
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question  can only be answ ered  by c a re fu l logic, concep tual an a ly s is , 
and e m p iric a l te s t .
The au th o rs  s ta te  th a t scaling  alw ays hypo thesizes the ex isten ce  
of a  continuum  of som e kind. Its  n a tu re  m u s t be in fe r re d  fro m  the 
c h a ra c te r  of the  ite m s  se lec ted  to m ake up the sca le . L ogically  
u n re la ted  ite m s , th e re fo re , cannot be included in the sam e sca le  
w ithout re su ltin g  in  a confusion of continue w ithin one sca le . C on­
sequently , the f i r s t  req u irem e n t in  scaling  p ro ced u re , re g a rd le s s  of 
the technique em ployed, is  a thorough knowledge of the sub jec t. The 
r e s e a r c h e r  m u s t sy s tem a tica lly  explo it h is  own o b se rv a tio n s  and 
those of o th e rs  through ca re fu l study of the l i te r a tu re  and thorough 
in te rv iew s w ith " e x p e r ts"  before he can  begin sca le  co n stru c tio n .
A ccording to Goode and Hatt, ev e ry  sca le  is  com posed of item s 
w hich a re  only a  sam ple  of the p o ssib le  u n iv e rse . W ithout the fu lle s t 
p o ss ib le  knowledge of tha t u n iv e rse , the r e s e a r c h e r  can  have no con­
fidence in  the re p re se n ta tiv e n e s s  of the ite m s  he se lec ted  fro m  h is  
ten ta tiv e  l is t .  Two basic  s tep s  a re  n e c e ssa ry : (1) the lo g ica l an a ly s is  
in  defense of the hypothesis th a t such a  continuum  e x is ts  and (2) a
c le a r  defin ition  of w hat the sca le  is about. Both th ese  steps im ply a
4
thorough knowledge of the sub jec t and its  p ro b lem s.
2. R e liab ility . The second g e n e ra l p ro b lem  co n c ern s  re lia b ili ty  
of the sc a le . Goode and H att s ta te  th a t a  sca le  is  re lia b le  when it w ill 
co n s is ten tly  produce the sam e re s u lts  when app lied  to the sam e sam ple . 
They note th re e  m ethods of m e asu rin g  re lia b ility : (1) te s t - r e te s t ,
(2) m u ltip le  fo rm , and (3) sp lit-h a lf . In the c a se  of the te s t - r e te s t
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m ethod , the sca le  is  app lied  tw ice to the sam e population and r e s u lts  
a r e  com pared . C o rre la tio n  is  g en e ra lly  u sed  fo r co m p ariso n . Two 
fo rm s  of the sca le  a re  co n s tru c ted  to begin with in the c a se  of the 
m u ltip le -fo rm  m ethod. Then a lte rn a te  fo rm s  a re  ad m in is te red  su c ­
c e ss iv e ly  to  the sam e sam ple and re s u lts  a re  com pared . The sp lit-  
half m ethod is  a  m od ification  of the m u ltip le -fo rm  approach . One 
app lica tio n  of a sca le  is  su ffic ien t to se c u re  the m e a su re , since it  
t r e a ts  two halves of one sca le  as if they w ere  two fo rm s . The sca le  
is  divided random ly  into two halves. The s im p les t way to  do th is  is 
to u se  the odd-num bered  item s fo r  one and the ev en -num bered  item s 
fo r  the o th e r. E ach  of the two se ts  of item s is  tre a te d  a s  a se p a ra te
sc a le  and sc o re d  acco rd ing ly . The two su b sca le s  a r e  then  c o r re la te d
5
and th is  is  taken  a s  a m e a su re  of re lia b ility .
3. V alid ity . The th ird  g en e ra l p ro b lem  is  sca le  v a lid ity . Goode 
and H att s ta te  th a t a sc a le  p o s se s se s  va lid ity  when it ac tu a lly  m e a su re s  
w hat i t  c la im s to m e a su re . Although th is  is  v e ry  d ifficu lt to e s tab lish , 
ev e ry  sca le  m u st have som e ind ication  of valid ity . F o u r app roaches 
to the validation  of sc a le s  a r e  d iscu ssed : (1) lo g ica l validation ,
(2) ju ry  opinion, (3) known groups, and (4) independent c r i te r ia .  L ogi­
c a l  va lida tion  is  one of the m o st com m only u sed  m ethods. T his r e f e r s  
to e ith e r  th e o re tic a l o r  "co m m o n -sen se"  an a ly s is  w hich concludes 
sim ply  th a t the item s being w hat they a r e ,  the n a tu re  of the continuum  
cannot be o th e r  than it  is  s ta ted  to be. T his app roach  is  a lm o st alw ays 
used , but when u sed  alone, is  n ev er defin itive.
The second approach  d iscu ssed  by Goode and H att is  th a t of ju ry  
opinion. It is  an  ex tension  of lo g ica l validation , except th a t in th is
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case the confirmation of the logic is secured from a group of persons 
in the field within which the scale lies. Since experts may err, it 
would seem that jury validation can be considered only slightly superior 
to logical validation.
A v a r ia n t of the ju ry  p ro ced u re  is  th a t of the known groups. In 
th is  ca se , the v a lid ity  is  im plied  fro m  the known a ttitu d es  and o th e r 
c h a ra c te r is t ic s  of a n tith e tic a l g roups. ^ T hus, in the c a se  of a sca le  
d ev ised  fo r the pu rpose  of m e asu rin g  v a lu e -o rie n ta tio n s  of county 
ag en ts  tow ard  se rv ic e  o r  education, the sc a le  could be te s te d  by 
ad m in is te r in g  it  to one group known to be se rv ic e  o rien te d  and ano ther 
g roup known to be education  o rien ted . The a n sw e rs  would then be co m ­
p a re d  w ith those th a t have a se rv ic e  v a lu e -o rie n ta tio n  and those w hich 
have an  education  v a lu e -o rien ta tio n . If the sca le  fa iled  to d is c r im in ­
a te  betw een the two g roups, it could n o t be co n s id e red  to m e asu re  
a ttitu d e  w ith  valid ity .
The fo u rth  app roach , though d ifficu lt to apply, is  co n s id e red  to 
be id ea l acco rd ing  to the au th o rs . Social standing is  p re se n ted  a s  an
exam ple . V alid ity  m ay  be checked ag a in st re n ta l value of hom es,
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am ount of education , re s id e n tia l location , incom e, etc .
4. W eighting I te m s . The f in a l g e n e ra l p ro b lem  in scaling  p ro ­
c e d u re s  d isc u sse d  by Goode and H att is  th a t of w eighting ite m s . It 
is  e s se n tia lly  a p ro b lem  of in c re a s in g  the v a lid ity  of the sca le . The 
question  freq u en tly  a r i s e s  w hether a l l  the item s a r e  of equal im p o r­
tance . If th is  cannot be assu m ed , then  the p ro b lem  a r i s e s  a s  to how 
th is  inequality  can be allow ed fo r o r  how to a s s ig n  w eights to the
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ite m s . Since the p u rp o se  of w eighting is  to  se cu re  a sca le  which 
w ill m o re  ac cu ra te ly  m e a su re  the continuum  it p u rp o rts  to m e a su re , 
it  is  not su rp ris in g  to find th ese  c lo se ly  re la te d  to the techn iques of
g
validation . T h ere  a re  two m ethods by w hich w eights m ay  be ass ig n ed
to sca le  item s: (1) the lo g ica l and (2) the e m p iric a l. Goode and H att
c ite  r e s e a rc h  th a t the lo g ica l app roach  has a  high c o r re la tio n  w ith
the em p iric a l. They point out that equality  of un its  is  no t a n e c e s s a ry
quality  of a  usefu l sc a le . So long a s  the sc a le  o rd e r s  people in a
o
se n s ib le  w ay it  is  valuab le . H ow ever, the p o ss ib ility  of in co n sis ten t 
re sp o n se s  in d ica tes  the need  fo r a  sca le  contain ing  m any ra th e r  than 
few item s and the  add itional need fo r having a wide range  of in tensity  
of s ta tem en ts , both favo rab le  and unfavorab le , in any a ttitu d e  sca le . ^
B. TYPES OF SCALES
S elltiz , e t. a l . , p re se n t s e v e ra l g en e ra l types of sc a le s  u tilise d  
in socio log ical re s e a rc h . The au th o rs  poin t out th a t the w ay in which 
a sca le  d isc r im in a te s  am ong indiv iduals depends on the co n s tru c tio n  of 
the sca le  and  the m ethod  of sco ring . In som e sc a le s  the ite m s fo rm  a 
g radation  of such a  n a tu re  tha t the indiv idual a g re e s  w ith only one or 
two, w hich co rre sp o n d  to h is position  on the d im ension  being m e asu red , 
and d isa g re e s  w ith s ta tem en ts  on e ith e r  side of those he has se lec ted . 
Such sc a le s , in w hich a p e rs o n 's  re sp o n se  lo c a liz e s  h is  position , a r e  
so m etim es ca lled  d iffe ren tia l sc a le s . In o th e r sc a le s , the individual 
in d ica tes  h is  ag reem en t o r  d isag reem en t w ith each  item , and h is  to ta l 
s c o re  is  com puted  by adding the su b sc o re s  a ss ig n ed  to h is re sp o n se s  to 
a l l  the se p a ra te  ite m s . T hese  sc a le s  a r e  so m etim es ca lled  sum m ated
895
sc a le s . S till o th e rs  a re  se t up in such a way th a t the item s fo rm  a 
cum ulative s e r ie s .  T h eo re tica lly , an  indiv idual w hose a ttitu d e  is  a t 
a c e r ta in  point on the d im ension  being m e a su re d  w ill an sw er fa v o r ­
ab ly  a l l  the item s on one side of th a t point, and an sw er unfavorab ly  
a l l  those on the o th e r  side . **
1. D iffe ren tia l S ca les . D iffe ren tia l sc a le s  fo r the m e a s u re ­
m en t of a ttitu d es  a r e  c lo se ly  a s so c ia te d  w ith the nam e of L. L. 
T hurstone . The m ethods he dev ised  re p re s e n t a ttem p ts  to ap p ro x ­
im ate  in te rv a l sc a le s .
An in te rv a l sc a le  is  one on w hich the d is tan c e s  betw een po in ts 
on the m easu rin g  in s tru m e n t a r e  known, and on u h ich  equal n u m e ric a l 
d is tan ce s  r e p re s e n t equal d is tan ces  along the continuum  being m e a su red . 
Such a  sc a le  en ab les one to co m p are  d iffe ren ces  o r  changes in  a ttitu d e , 
since the d iffe ren ce  betw een a sco re  of 3 and a sc o re  of 7 is  equ ivalen t 
to the d iffe rence  betw een a sco re  of 6 and a  sc o re  of 10 and to the 
d iffe ren ce  betw een any o th e r two sc o re s  th a t a re  fou r po in ts a p a rt . A 
d iffe re n tia l sca le  c o n s is ts  of a num ber of item s w hose p o sitio n  on the
sca le  has been d e te rm in ed  by som e kind o f ranking  o r ra tin g  o p e r-
12ation  p e rfo rm e d  by judges.
S elltiz , e t, a l„  poin t out th a t in se lec ting  the item s fo r  the sca le  
and assig n in g  values to them  the follow ing p ro ced u re  is  used: (1) the 
in v estig a to r g a th e rs  s e v e ra l hundred s ta tem en ts  conceived  to be 
re la te d  to the a ttitude  being investiga ted ; (2) a la rg e  num ber of judges, 
u su a lly  fro m  50-300, w orking independently, c la s s ify  th e se  s ta tem en ts  
into eleven  g roups. In the f i r s t  p ile  the judge p laces  the s ta tem en ts
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he c o n s id e r■ m o st fav o rab le  to the ob ject; in  the second, those he 
co n s id e rs  next m o s t favo rab le ; and in the e leven th  p ile , the s ta te ­
m e n ts  he co n s id e rs  m o s t unfavorable. The six th , o r  n e u tra l, p o s i­
tion  is  defined a s  the poin t a t w hich th e re  is  n e ith e r  fav o rab len ess  
n o r u n fav o rab len ess . In developing T huretone sc a le s , the in s tru c ­
tions to the judges specify  the d im ension  along w hich the item s a r e  
to be p laced . T hus,in  developing a sca le  to m e a su re  l ib e ra lis m -  
co n se rv a tism , the judges would be in s tru c te d  to p lace  in the f i r s t  
p ile  the ite m s  they  co n s id e r m o s t l ib e ra l , and in the e leven th  those 
they co n s id e r m o s t co n se rv a tiv e . The sam e p rin c ip le s  and p ro c e ­
d u res  apply w hether the d im ension  to be m e a su re d  is  fav o rab le n e ss -  
un fav o rab len ess o r  som e o th e r; (3) the sca le  value of a  s ta tem en t is  
com puted a s  the m ed ian  p o sitio n  (o r p ile) to w hich it is  a ss ig n ed  by 
the group of judges. S ta tem en ts th a t have too b road  a  s c a t te r  a re  
d isc a rd ed  a s  am biguous o r  ir re le v a n t; (4) a  fin a l se lec tio n  is  m ade, 
taking ite m s  th a t a re  sp rea d  out evenly  along the sc a le  fro m  one 
ex trem e  to an o th er. ^
The re su ltin g  T hurstone-type sc a le  is  a s e r ie s  of s ta tem en ts , 
u su a lly  about tw enty. The position  of each  s ta tem en t on a sca le  of 
fav o rab le -u n fav o rab le  a ttitu d e  tow ard  the ob ject has been d e te rm in ed  
by the ju d g es ' c la ss if ic a tio n . The su b jec ts , in filling  out the q u es tio n ­
n a ire , a r e  a sk ed  e ith e r  to check  each  s ta tem en t w ith w hich they  a g ree  
o r  to check  the two o r  th re e  item s th a t a r e  c lo s e s t to th e ir  position .
The sca le  values a r e  no t shown on the q u es tio n n a ire , and the 
ite m s a r e  u su a lly  a rra n g e d  in random  o rd e r  ra th e r  than  in o rd e r  of
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th e ir  sca le  value. The m ean  (or m edian) of the sc a le  value of the 
item s the indiv idual checks is in te rp re te d  a s  indicating  h is  p o sition  
on a  sca le  of fav o rab le -u n fav o rab le  a ttitude  tow ard  the sub ject.
T h eo re tica lly , if a T hur stone-type sca le  is  com plete ly  re lia b le  
and if the sc a le  is  m e asu rin g  a sing le a ttitu d e  ra th e r  than  a  com plex 
of a ttitu d e s , an  ind iv idual should check only ite m s tha t a r e  im m ed i­
a te ly  contiguous in  sca le  value. If the re sp o n se s  of an  indiv idual 
s c a tte r  w idely  o v er noncontiguous ite m s , h is  a ttitu d e  sc o re  is  not 
lik e ly  to have the sam e m eaning a s  a sc o re  th lit tle  s c a tte r .  The 
s c a tte re d  re sp o n se s  m ay  ind icate  th a t the sub jec t has no a ttitu d e  o r 
th a t h is  a ttitu d e  is  not o rg an ized  in  the m an n er assu m ed  by the sca le . 
T h e re  is  no re a so n  to expect tha t a l l  people have a ttitu d e s  tow ard  the 
sam e th ings o r  th a t a ttitu d in a l d im ensions a r e  the sam e fo r a ll. ^
S ev era l ob jections have been ra is e d  by S elltiz , et. a l . , to the 
T hurstone-type sc a le . They include (1) am ount of w ork involved in 
co n s tru c tin g  the sca le , (2) the fa c t tha t e s se n tia lly  d iffe ren t a ttitu d in a l 
p a tte rn s  m ay  be e x p re sse d  in the sam e sc o re  since  an in d iv id u a l's  
sc o re  is the m ean  o r m ed ian  of the sca le  va lues of the s e v e ra l  item s 
he checks, and (3) the fac t th a t sca le  va lues a ss ig n ed  to the item s 
m ay  be influenced by the a ttitu d es  of the judges th em se lv es . ^
Appendix T able 37 con tains a  su m m ary  of d iffe re n tia l type sc a le s .
APPENDIX TA* JE> 37
SUMMARY OF DESCRIPTION, PROCEDURES AND DISADVANTAGES
OF DIFFERENTIAL SCALES (THURSTONE TYPE)
DESCRIPTION PROCEDURE DISADVANTAGES
Item s in sca le  fo rm  a g ra ­
dation of such a  n a tu re  tha t 
the individual a g re e s  w ith 
only one o r  two, which c o r r e ­
spond to h is  position  on the 
d im ension  being m e asu red  and 
d isa g re e s  w ith sta tem en ts  on 
e ith e r  side of those he has 
se lec ted .
(1) G ather se v e ra l s ta tem en ts 
conceived to be re la te d  to a t ­
titude being investigated .
(2) Ju d g es—50-300— independ­
ently  c la ss ify  s ta tem en ts  into 
eleven groups fro m  m o st fa v o r­
ab le to unfavorable.
(3) Compute sca le  value of a  
sta tem en t a s  the m edian  p o s i­
tion  (or p ile) to which i t  is  
a ssig n ed  by group of judges. 
D iscard  am biguous o r  i r r e l e ­
vant s ta tem en ts  th a t have too 
b road  a s c a tte r .
(1) Amount of w ork involved in 
construc ting  it.
(2) Since an  ind iv idual's  sco re  
is  the m ean o r  m edian  of the 
sca le  values of the se v e ra l 
item s checked, e ssen tia lly  d if­
fe re n t a ttitud inal p a tte rn s  m ay 
be e x p re ssed  in  the sam e sco re .
(3) P o ss ib ility  of sca le  values 
assigned  to the item s influenced 
by the a ttitu d es of the judges.
(4) Make fina l se lec tion , ta k ­
ing item s th a t a r e  sp read  out 
evenly along the sca le  fro m  
one ex trem e position  to the 
o th er.
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2. Sum m ated S ca les . A sum m ated  scale* like  a d iffe ren tia l 
scale* c o n s is ts  of a s e r ie s  of item s to  w hich the su b jec t is  a sk ed  to 
re a c t. However* no a ttem p t is  m ade to find item s th a t w ill be d is ­
tr ib u ted  evenly  o v er a sc a le  of fav o rab len ess-u n fav o rab len ess  (or 
w hatever d im ension  is  to be m easu red ). Rather* only item s that 
seem  to be e ith e r  defin ite ly  fav o rab le  o r defin ite ly  unfavorable to 
the ob ject a r e  used* not n e u tra l o r  sligh tly  fav o rab le  o r  unfavorab le  
item s. R a th er than  checking only those  s ta tem en ts  w ith  which he 
agrees*  the responden t in d ica tes  h is ag reem en t o r  d isag reem en t w ith 
each  item . E ach  re sp o n se  is  given a  n u m e ric a l sc o re  indicating  its  
fav o rab len ess  o r  u n fav o rab len ess . O ften, favo rab le  re sp o n se s  a re  
sc o re d  p lus; unfavorab le  responses*  m inus. The a lg eb ra ic  su m ­
m atio n  of the s c o re s  of the in d iv id u a l's  re sp o n se s  to a l l  the se p a ra te  
item s g ives h is  to ta l score* w hich is  in te rp re te d  a s  rep re se n tin g  h is  
p osition  on a  sc a le  of fav o rab le -u n fav o rab le  a ttitude  tow ard  the ob ject. 
The ra tio n a le  fo r  using such to ta l sc o re s  a s  a b a s is  fo r  p lacing ind iv i­
duals on a  sc a le  seem s to be a s  follow s: the p ro b ab ility  of ag ree in g  
w ith  any one of a  s e r ie s  of fav o rab le  item s about an  object* o r  of 
d isa g re e in g  w ith any unfavorab le item* v a r ie s  d ire c tly  w ith  the d eg ree  
of fav o rab len ess  of an  in d iv id u a l's  a ttitude . Thus* one could expect 
an  individual w ith  a  fav o rab le  a ttitude  to resp o n d  favo rab ly  to m any 
item s (that is* to a g ree  w ith m any ite m s  fav o rab le  to the ob jec t and 
to d isa g re e  w ith m any unfavorab le  ones); an  am bivalen t individual to
respond  unfavorably  to som e and fav o rab ly  to o th e rs ; an  indiv idual w ith
17an  unfavorable a ttitu d e  to  resp o n d  unfavorably  to m any item s.
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The type of elim inated eca le  m o e t fre q u en tly  ueed  in the etudy 
of so c ia l a ttitu d e s  follow s the p a t te rn  d ev ised  by L ik e r t (1932) and is 
r e f e r r e d  to a s  a L ik e r t- ty p e  sc a le . In such  a sc a le , the su b jec ts  
a r e  a sk ed  to resp o n d  to each  item  in te rm s  of s e v e ra l  d e g re e s  of 
a g re e m e n t o r  d isag reem en t: (1) s tro n g ly  ap p ro v e , (2) app rove,
(3) undecided , (4) d isap p ro v e , o r  (5) s tro n g ly  d isap p ro v e . The 
n u m b e rs  under the sca le  p o sitio n s  do not ap p e a r on the q u es tio n ­
n a ire  given to the re sp o n d e n ts .
The p ro c e d u re  fo r  co n s tru c tin g  a  L ik e r t- ty p e  sc a le  is  as  
fo llow s; (1) The in v e s tig a to r  a s s e m b le s  a  la rg e  n u m b er of ite m s  
c o n s id e re d  re le v a n t to the a ttitu d e  being in v es tig a ted  e ith e r  c le a r ly  
fav o rab le  o r  c le a r ly  un favorab le : (2) th e se  ite m s a r e  a d m in is te re d  
to a group of su b je c ts  re p re s e n ta tiv e  of those  w ith w hom  the q u es tio n ­
n a ire  is  being  u sed ; the su b jec ts  in d ica te  th e ir  re sp o n se  to each  item  
by checking  one of the c a te g o r ie s  of a g re e m e n t-d is a g re e m e n t; (3) the 
re s p o n s e s  to the v a rio u s  item s a r e  sc o re d  in such a  w ay th a t a 
re sp o n se  in d ica tiv e  of the m o s t fav o rab le  a ttitu d e  is  g iven  the h ig h est 
s c o re . I t  m ak es  no d iffe ren ce  w h eth e r five  is  high and one is  low o r  
v ic e -v e r s a ;  the im p o rta n t thing is  th a t the re s p o n s e s  be sc o re d  co n ­
s is te n tly  in  te rm s  of the a ttitu d in a l d ire c tio n  they  in d ica te . W hether 
ap p ro v e  o r  d isap p ro v e  is  th e  fav o rab le  re sp o n se  to an  ite m  depends 
upon the con ten t and  w ording of each  item . (4) E ach  in d iv id u a l's  
to ta l s c o re  is  com puted  by adding h is  item  s c o re s ;  (5) the  re sp o n se s  
a r e  an a ly sed  to d e te rm in e  w hich of the  ite m s  d is c r im in a te  m o s t 
c le a r ly  betw een the  high s c o re r s  and low s c o re r s  on the to ta l sca le .
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F o r  exam ple , the re s p o n s e s  of those  su b jec ts  w hose to ta l s c o re s  a r e  
in the upper q u a r te r  and the re sp o n se s  of th o se  in  the lo w er q u a r te r  
m ay  be an a ly sed  in o rd e r  to d e te rm in e  fo r  each  item  the ex ten t to 
w hich  the re sp o n se s  of th e se  c r i te r io n  g roups d iffe r. I tem s th a t do 
not show a su b s ta n tia l c o r re la tio n  w ith  the to ta l s c o re , o r  th a t do no t 
e l ic i t  d iffe re n t re sp o n se s  f ro m  th o se  who sc o re  high and th o se  who 
sc o re  low on the to ta l te s t ,  a r e  e lim in a ted  to e n s u re  th a t th e  q u e s tio n ­
n a ire  is  " in te rn a lly  c o n s is te n t" ; th a t is ,  th a t e v e ry  item  is  r e la te d  to 
the sam e  g e n e ra l a ttitu d e . ^
The L ik e r t- ty p e  sc a le , acco rd in g  to S e lltiz , e t . a l . , has 
s e v e ra l  advan tages o v e r th e  T h u rs to n e  sca le : (1) It p e rm its  the u se  
of ite m s  th a t a r e  not m a n ife s tly  re la te d  to the a ttitu d e  being stud ied .
In the T hur stone m ethod , the n e c e s s ity  of a g re e m e n t am ong judges 
tends to lim it  ite m s  to con ten t th a t is  obviously  re la te d  to the a ttitu d e  
in q u estio n . In the L ik e r t m ethod , any  item  th a t is  found e m p ir ic a lly  
to be c o n s is te n t w ith  the to ta l s c o re  can  be included; (2) a L ik e r t- ty p e  
sc a le  is  g en e ra lly  co n s id e re d  s im p le r  to c o n s tru c t; (3) a  L ik e r t- ty p e  
sc a le  is  lik e ly  to be m o re  re lia b le  than  a T hur stone sc a le  of the sam e 
num ber of ite m s . W ithin l im its , the re l ia b il i ty  of a  sc a le  in c re a s e s  
a s  the n u m b er of p o ss ib le  a l te rn a tiv e  re sp o n se s  is  in c re a se d . The 
L ik e r t- ty p e  sc a le  item  p e rm its  the e x p re s s io n  of s e v e ra l  (usually  
five) d e g re e s  of a g re e m e n t-d is a g re e m e n t, w h e rea s  the T hur stone 
sc a le  item  allow s a  cho ice  betw een two a l te rn a tiv e  re s p o n s e s  only.
(4) the ran g e  of re s p o n s e s  p e rm itte d  to an  item  given in  a  L ik e r t-  
type sc a le  p ro v id e s , in effec t, m o re  p re c is e  in fo rm atio n  abou t the
902
2 0in d iv id u a l '•  opinion on the is su e  r e f e r r e d  to by the given  item .
T h e re  a r e  s e v e ra l d isad v an tag es to  the L ik e r t- ty p e  sca le :
(1) the L ik e r t- ty p e  sc a le  does n o t c la im  to be m o re  than  an  o rd in a l 
sc a le ; th a t is , it m ak es  p o ss ib le  the rank ing  of ind iv iduals in te rm s  
of the fa v o ra b le n e ss  of th e ir  a ttitu d e s  tow ard  a  g iven o b jec t, but it 
does n o t p ro v id e  a  b a s is  fo r  say ing  how m uch m o re  fav o rab le  one 
is  than  an o th er n o r fo r  m e a su r in g  the am ount of change a f te r  som e 
e x p e rien ce ; and  (2) o ften  the to ta l s c o re  of an  ind iv idual h a s  l i t t le  
c le a r  m ean in g , s ince  m any  p a tte rn s  of re sp o n se  to the  v a r io u s  ite m s  
m ay  p roduce  the sam e  sc o re . T h is  is  a lso  tru e  of the T h u rs to n e  
s c a le , but it ap p lie s  even m o re  s tro n g ly  to the L ik e r t- ty p e  s c a le s  
s in ce  they  p ro v id e  a  g re a te r  num ber of re sp o n se  p o s s ib il i t ie s .  ^
The fa c t th a t d iffe re n t p a t te rn s  of re sp o n se  m ay  le ad  to 
id e n tic a l s c o re s  on e ith e r  a  T h u rs to n e  o r  a  L ik e r t  s c a le  i s  not 
n e c e s s a r i ly  a s  s e r io u s  a  d raw back  a s  it  m ay  a t  f i r s t  a p p e a r . Some 
of the d if fe re n c e s  in re sp o n se  p a tte rn s  lead ing  to a  g iven  s c o re  m ay  
be a ttr ib u ta b le  to ran d o m  v a r ia tio n s  in  re sp o n se . O th e rs  m a y  a r i s e  
b ecau se  sp ec ific  ite m s involve no t only the a ttitu d e  being m e a s u re d  
but a lso  ex tran eo u s  is s u e s  th a t m ay  a ffec t the re sp o n se . T hus, som e 
• of the d iffe re n c e s  in re sp o n se  p a tte rn s  lead ing  to the sam e  sc o re  m ay  
be thought of a s  e r r o r  f ro m  the po in t of view of the a ttitu d e  being 
m e a su re d , r a th e r  than  a s  tru e  d iffe re n c e s  in a ttitu d e  th a t a r e  being 
o b sc u re d  by id e n tic a l s c o re s . The fa c t th a t the seals contains a 
n u m b er of ite m s  m ean s  th a t th e se  v a r ia tio n s  on ind iv idual ite m s
22u n re la te d  to the a ttitu d e  being m e a su re d  m ay  can ce l each  o th e r  out.
#
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The p ro b lem  is  to d e te rm in e  when the sam e sc o re  w hich can  
be a r r iv e d  a t in  d iffe ren t w ays has consequences fo r  the m ean in g fu l­
n e s s  of the sc o re , and when it  does not. In p a r t ,  th is  p ro b lem  is  one 
of concep tual c la r ity ; in p a r t ,  it involves questions of fac t. If the 
in v e s tig a to r  is  n o t c le a r  about w hat he is  try in g  to m e a su re , and why, 
th is  w ill be only one of m any  p ro b lem s w ith  w hich he w ill be unable 
to cope. But even  if h is  concep ts a r e  c le a r ,  he w ill w ant to know the 
a n sw ers  to such questions a s : (1) do the re sp o n se  p a tte rn s  of ind iv id ­
u a ls  re m a in  stab le  over a  p e rio d  of tim e ? (2) if a l te rn a te  fo rm s  of 
the te s t  a r e  av a ilab le , do ind iv iduals re c e iv e  the sam e sc o re s  on 
d iffe ren t fo rm s ?  (3) do d iffe ren t ind iv iduals ach iev ing  the sam e sco re  
in d iffe ren t w ays r e a c t  in the sam e w ay to p a r tic u la r  s tim u li, p ro b lem s, 
in cen tiv es , e tc . ?
U ltim ate ly  w hat is  involved is  a  q uestion  of the va lid ity  of the 
sca le . Q uestions of v a lid ity  alw ays involve questions of fac t, w hich 
cannot be se ttle d  by a rm c h a ir  a rg u m en t. The p ro b lem  of w hether 
d iffe ren t com binations of re sp o n se s  can  m eaningfu lly  be a ss ig n ed  the 
sam e sc o re  is  one fo r e m p ir ic a l investiga tion . ^  The d e sc rip tio n  of 
the L ik e r t- ty p e  sca le  and p ro ced u re  fo r  using  it a r e  su m m arized  in 
Appendix T able 38.
3. C um ulative S ca les . C um ulative sc a le s , like  d iffe ren tia l 
and sum m ated  sc a le s , a r e  m ade up of a s e r ie s  of ite m s  w ith w hich 
the re sp o n d en t in d ica te s  ag reem en t o r  d isag re em en t. In a  cu m u la­
tive  sc a le , the item s a r e  re la te d  to one ano ther in such a  way th a t, 
ideally , an  ind iv idual who re p lie s  fav o rab ly  to item  2 a lso  re p lie s
APPENDIX TABLE 38
SUMMARY OF DESCRIPTION, PROCEDURES, ADVANTAGES AND DISADVANTAGES OF
SUMMATED SCALES (LIKERT-TYPE)
ADVANTAGES OVER 
THURSTONE- TYPEDESCRIPTION PROCEDURE DISADVANTAGES
Item s in sca le  a r e  of such 
a  n a tu re  tha t the individ­
ual indicates ag reem en t 
o r d isag reem en t w ith each 
item , and the to ta l sco re  
is  com puted by adding the 
subscore  assigned  to 
resp o n ses to a l l  the sepa­
ra te  item s. T here  a re  
se v e ra l d eg rees of 
ag reem en t o r d isa g re e ­
m ent fo r  each item . 
Exam ple: (1) strongly  
approve, (2) approve,
(3) undecided, (4) d is ­
approve, (5) strong ly  d is ­
approve.
1) A ssem ble la rg e  num ber 
of item s considered  r e le ­
vant to attitude being inves­
tigated  and a re  either 
c le a r ly  favorable o r un­
favorab le .
2) A dm in ister item s to a 
group of sub jects re p re s e n ­
ta tive of those with whom 
questionnaire  is  to be used.
3) R esponses to item s a re  
sco red  in such a way tha t a 
response  indicative of the 
m o st favorab le  attitude is 
given the h ighest sco re .
4) Compute each  individ­
u a l 's  to ta l sco re  by adding 
his item  sco res .
5) A nalyse re sp o n ses  to 
determ ine which of the 
item s d isc rim in a te  m ost 
c le a r ly  between the high 
sco re s  and the low sc o re s  
on the to ta l sca le .
1) P e rm its  the use of 
item s tha t a re  not m an i­
festly  re la ted  to the a t t i ­
tude being studied.
2) S im pler to construc t.
3) L ikely to be m ore  
re liab le  than Thurstone 
sca le  of the sam e num ber 
of item s.
1) Does not p rov ide a 
b as is  fo r saying how 
m uch m o re  favorab le  
one is than ano ther, 
nor fo r m easu rin g  the 
am ount of change 
a f te r  som e experience.
2) Often to ta l sco re s  
have lit tle  c le a r  m ean ­
ing, since m any p a t­
te rn s  of response  to 
the various item s m ay 
produce the sam e 
sco re .
fav o rab ly  to  item  1; one who re p lie s  favorab ly  to item  3 a lso  re p lie s  
favo rab ly  to  item s 1 and 2, e tc . Thus, a l l  individuals who an sw er a 
given item  favo rab ly  should have h igher sc o re s  on the to ta l sca le  than 
the individuals who an sw er tha t item  unfavorably . The ind iv idual's  
sc o re  is  com puted by counting the num ber of item s he an sw e rs  fa v o r­
ably . This sc o re  p laces  h im  on the sca le  of fav o rab le -u n fav o rab le  
a ttitu d es  p rov ided  by the re la tio n sh ip  of the item s to one ano ther.
Som etim es the item s a s  they  ap p ear in the sca le  a re  a rra n g e d  
in o rd e r  of fav o rab len ess . Som etim es they a re  random ly  a rra n g ed .
O rd in a rily , no a ttem p t is  m ade to de te rm in e  w hether the in te rv a ls
24betw een item s a re  equal. D escrip tion , p ro c e d u re s , advantages 
and d isadvan tages of cum ulative sc a le s  a r e  p re se n ted  in Appendix 
T able 39.
APPENDIX TABLE 39
SUMMARY OF DESCRIPTION, PROCEDURES, ADVANTAGES AND DISADVANTAGES OF
CUMULATIVE SCALES (GUTTMAN TECHNIQUE)
" "  ADVANTAGES AND
DESCRIPTION PROCEDURE DISADVANTAGES
Cum ulative sca le s  a re  m ade 
up of a  s e r ie s  of item s w ith 
which the respondent indicates 
ag reem en t o r  d isag reem en t. 
The item s a re  re la ted  to one 
another in such a  way that, 
ideally , an  individual who r e ­
p lie s  favorab ly  to item  2 a lso  
re p lie s  favorab ly  to item  1; 
one who re p lie s  favorably  to 
item  3 a lso  re p lie s  favorably  
to item s 1 and 2, e tc . Thus, 
a l l  individuals who answ er 
given item s favorab ly  should 
have h igher sc o re s  on the 
to ta l scale  than the individ­
uals who answ er them  unfavor­
ably. The ind iv idual's  sco re  
is com puted by counting the 
num ber of item s he answ ers 
favorably . This sco re  p laces 
him  on the sca le  of favorab le  - 
unfavorable a ttitu d es p ro ­
vided by the re la tionsh ip  of 
the item s to one another.
1) P u rpose  of technique is  to a s c e r ­
ta in  w hether the attitude o r  c h a ra c te r ­
is tic  being studied actually  involves 
only a  single dim ension. In the 
Guttm an technique, a  "co n v erse  of 
content" is considered  to be unidim en­
sional only if it y ields a p e rfec t, o r  
n ea rly  p erfec t, cum ulative scale .
Says yes to item  Says no to item  
Score 3 2 1 . 2 1
3
2
1
0
x
X
X
X
X
X
X
X
X
X
2) The im portan t thing about th is  p a t­
te rn  is  that, if it holds a given sco re  on 
a  p a r tic u la r  s e r ie s  of item s, it alw ays 
has the sam e m eaning; knowing an  ind i­
v id u a l's  sco re  m akes it possib le  to te ll, 
without consulting h is questionnaire , 
exactly  which item s he endorsed .
The Guttm an and re la ted  tech ­
niques re p re se n t m a jo r con­
tribu tions to the m ethodology 
of questionnaire  construction  
and an a ly sis . However, two 
q ua! fica tions re la ted  to the 
use of unidim ensional sca les  
should be kept in mind:
1) such a  sca le  m ay not be 
the m o st effective b asis  
e ith e r fo r  m easu ring  a tti tu ­
des tow ard  com plex ob jects 
o r  fo r rwalHwg p red ic tions 
about behavior in re la tio n  to 
such ob jects; 2) a  given scale  
m ay be unidim ensional fo r one 
group of individuals but not fo r 
another.
APPENDIX TABLE 39 (continued)
ADVANTAGES AND
DESCRIPTION PROCEDURE DISADVANTAGES
Som etim es the item s as  they 
appear in the sca le  a re  
a rran g ed  in o rd e r  of favor* 
ab leness; som etim es they 
a re  random ly a rran g ed . 
O rd inarily , no attem pt is 
m ade to determ ine w hether 
the in te rv a ls  between item s 
a re  equal. Thus, in p ra c ­
tice , cum ulative sca le s  a re  
o rd in a l sca les .
3) In p rac tice , p e rfec t cum ulative, o r 
unidim ensional, sca le s  a re  r a r e ly  found 
in so c ia l re se a rc h , but approxim ation 
to them  can often be developed. Scalo- 
g ram  an a ly sis  u ses  se v e ra l c r i te r ia  fo r 
deciding w hether o r  not a p a r tic u la r  
s e r ie s  of item s m ay  be usefully  reg ard ed  
a s  approxim ating a p e rfec t unidim ensional 
scale . The m o st im portan t of these  is 
the rep roducib ility  of the re sp o n se s -- th e  
p roportion  of resp o n ses of a la rg e  num ber 
of sub jects which actually  fa ll  into the 
p a tte rn  p resen ted  above. This p a tte rn  
contains a l l the re sp o n ses  to p a r tic u la r  
item s tha t would be p red ic ted  from  a 
knowledge of the ind iv idual's  to ta l sco re  
on the s e r ie s  of item s. Thus, the p ro ­
portion  of ac tu a l re sp o n ses  which fa ll 
into the p a tte rn  prov ides a  m e asu re  of 
the extent to which p a r tic u la r  resp o n ses  
a re  "rep roducib le"  from  the to ta l sco re . 
Guttm an and h is  co -w o rk e rs  have se t 90 
a s  the m in im al rep roducib ility  n e c e ssa ry  
fo r a s e r ie s  of item s to be reg a rd ed  as 
approxim ating a p e rfec t scale .
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APPENDIX TABLE 39 (continued)
ADVANTAGES AND
DESCRIPTION PROCEDURE DISADVANTAGES
The Guttm an technique is  a  m ethod of 
determ ining  w hether a se t of item s fo rm  
a  unidim ensional scale  but o ffe rs  little  
guidance fo r se lecting  item s tha t a re  
like ly  to fo rm  such a sca le . E dw ards and 
K ilpa trick  (1948) have suggested  a m ethod 
of se lecting  a se t of s ta tem en ts like ly  to 
fo rm  a  unidim ensional scale:
Scale d isc rim in a tio n  technique. It 
com bines asp ec ts  of the Thur stone and 
L ik e rt approaches to sca le  construction , 
in the following steps:
1) A la rg e  a sso rtm en t of item s dealing 
w ith the issu e  a r e  co llected . Item s tha t 
a re  am biguous, ir re lev a n t, n eu tra l, o r  
too ex trem e a re  e lim inated  by inspection.
2) As in the Thur stone m ethod of equal- 
appearing  in te rv a ls , a  la rg e  num ber of 
judges p lace  the rem ain ing  item s in 
eleven p ile s , accord ing  to th e ir  judged 
favo rab leness o r  unfavorableness tow ard 
the issu e . The extent to which the judges 
ag ree  on the p lacem ent of each item  is
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----------------------------------------------------------------------------------------------ADVANTAGES AND
DESCRIPTION PROCEDURE DISADVANTAGES
determ ined , and the half of the item s on 
which th e re  is g re a te s t v a riab ility  o r
s c a tte r  of judgm ents is  e lim inated . E ach 
of the rem ain ing  item s is  assigned  a 
sca le  value corresponding  to the m edian 
position  in which it has been p laced  by the 
judges.
3) T hese item s a re  then tra n s fe r re d  in 
a L ik ert-ty p e  scale  by providing fo r the 
ex p ressio n  of five o r six  d eg rees of 
ag reem en t-d isag reem en t in resp o n se  to 
each  item . This scale  is  ad m in is te red  
to a la rg e  group of sub jec ts , and th e ir  
re sp o n ses  a re  analyzed to determ ine  which 
of the item s d isc rim in a te  m o st c le a r ly  b e­
tw een the high sc o re s  and the low sc o re s  
on the to ta l scale .
4) The item s in the re su ltin g  l is t  a re  then 
divided into two equated fo rm s of the q u es­
tionnaire  by assign ing  a l l  the odd-num bered  
item s to one fo rm  and a l l  the even-num bered  
item s to the o th er.
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g ran ted  in Jan u ary , 1958.
G raduate w ork w as continued tow ard the P h . D. in Sociology 
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an E x tension  R u ra l Socio logist. In I960 he w as tr a n s fe r re d  to the 
R e sea rc h  and T ra in ing  section  as  a tra in in g  sp ec ia lis t.
913
EXAMINATION AND THESIS ID O B I
Candidate: Robert John Dolan
Major Field: Socio logy
Title of Theeia: An A nalyst*  o f  th e  Role S tru c tu re  o f  a Complex O ccupation w ith
S p e c ia l K aphasIs on th e  Value and Role O r ie n ta tio n s  A ssoc ia ted  w ith  the  
County Agent S i tu s
Approved;
Major Professor and Chairman
Dean of the Graduate School
EXAMINING COMMITTEE:
Date of Examination: 
May 16, 1963_____
1
